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1. Ilepeyenb NJIAaHMPYEMBbIX Pe3yJbTATOB 00y4eHHs 110 JUCHHUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBIMH Pe3yJ1bTaTaAMH OCBOECHHS MPOrpaMMbl

1.1. OcBanBaeMble KOMIETEHIINHA

Jucuunnuna b1.B.22 «Kondmukronorus» oOecrieunBaer OBJIaJICHHE CIEIYIOIAMU
KOMIICTCHIIUAMMU:
Koa xomnerennun| HamMeHoBaHHe KOMIIETEHIIHA Koa xoMmmoHenTa HaunMeHnoBaHNe KOMIIOHEHTA
KOMIIETEeHIM U KOMIIEeTeHIHM U
CrrocoOHOCTE BECTH Ce0s1 B
YK-0C-3 COOTBETCTBUH C TPEOOBAHUSAMH YK-0OC-3.1 CrocoOHOCTh MO3UIMOHUPOBATH
pPOJIEBOY MO3UIIMK B KOMaHIHOU ce0s1 B KOMaHae
pabote
c . ToToBHOCTE HECTH
MOCOOHOCTh HAXOIUTh
Kc-4 orarea ) K -4.1 OTBETCTBEHHOCTH
p [IHOHHO OpraHU3alHOHHO-

YIpaBICHYECKHUE PEIICHUS B
HECTaHAAPTHBIX CUTYalUsiX U
TOTOBHOCTb HECTH 32 HUX

YHOpaBJICHYCCKUC PCIICHUSA B
HECTAHAAPTHBIX CUTYalUAX

OTBCTCTBCHHOCTH

1.2. Pe3yabTaThl 00y4yeHust
B pesynbTare 0CBOCHUS AUCHUILIMHBI Y CTYACHTOB JTOJDKHBI OBITH CHOPMUPOBAHBI:

OT®/TD
(mpu HATUYMHU
npodcranfapra)
TPYAOBBIE WM
npodeccuoHaIbHbIE
el CTBUS

Koa 3Tana ocBoeHns
KOMIIETEHIIHH

PesysbTaThl 00y4eHust

YK-OC3.1

Ha ypoBHe 3HaHUil:

3HACT OCHOBHBIC KaTETOPHH, TIOHATHUS U IPOOIEMBI COLUATBHOTO
1 JINYHOCTHOTO pPAa3BUTHUsI UENOBEKa, (PEHOMEHA COIMAJIBbHBIX|
Py ¥ KOMaHOHOM paOOTel, NPUHIOWIOB MPOBEICHUSI W
OpraHu3aly Pa3IuIHBIX (OpM KOMaHIHOW PabOTHI (KPYIIoro
cTONIa, TUCKYCCHH, MO3TOBOTO ITypMa H T.JI.)

Ha ypoBHEe ymenwmii:

MCTIONB3YeT uaen (GUIOCOPUH B MpoIEcCe CaMOIO3HAHMS |
ColMaNbHOW KOMMYHHUKAIMK, MPUMEHICT MOJYYCHHBIC 3HAHUS
U1 aHAITM3a COLUANILHOW PEabHOCTH U MPAKTUYECKUX PEIICHU
B JUYHOW JKM3HU M TpodeccHoHANbHOW cdepe; ompesenser
cioco0  00pa®oTku  WHPOpPMALMKM;, UCIONB3YeT B  CBOCH]
NesITEIBHOCTYA  pa3inyHble  (POPMBI  OpTraHU3allMA  KOMAaHIHOM
PaOOTHI; TPUMEHSET TEXHHUKH W TpPUEMBI 3PPEKTUBHOTO|
oOmeHus; o0bsCHIeT (EHOMEHBI OOIICHUS; YCTaHABIUBAET
[TOBepUTEIbHBIC B3aUMOOTHOIICHHSI.

[Ha ypoBHE HaBBIKOB:
paspenraeT KOH(IUKTHBIE CHUTyallid B TPYIIE; OpPTaHHU3YeT|
b pexTrBHYI0 pabOTy rPyIIBL.

ITKc -4.1

Ha ypoBHe 3HaHMiA:
3HAET OCHOBHBIC MIPHUHITUITEI I METOBI IOMCKA OPTaHM3AIIHOHHO-
TIPaBJICHYECKIE PEIICHAS B HECTAHIAPTHBIX CUTYAITHIX

Ha ypoBHEe ymenwmii:
[YMeeT HaXOOWTh OPraHMW3AMOHHO-YTIPABICHUECKUE PEIICHUS B
[HECTaHIAPTHBIX CUTYaIUsIX

[Ha ypoBHE HaBBIKOB:
lIMeeT HAaBBIKK IOMCKA OPTraHU3alMOHHO- YTIPABICHICCKUE

CIICHUA B HCECTAHAAPTHBLIX CUTyaludaX W JCMOHCTPUPYCT]
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TOTOBHOCTH HCCTH 3a HUX OTBETCTBCHHOCTH

2. O0beM 1 MeCTO AUCHHMIIINHDI
B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMmbl

VYuebnas nucrumimHa b1.B.22 «Konduukronorus» npuHamiexxuT kK 010Ky «bazoBas
4acTh». B COOTBETCTBMM C y4E€OHBIM IUIAaHOM, IO OYHON (opMe OOydeHHs] TUCIUTIINHA
ocBamBaeTcss B 6 cemecTtpe, oOmas TPYyAOEMKOCTh IUCIHIUIMHBI B 3a4ETHBIX €IUHUIIAX
coctapiseT 2 3E (72 gaca).

OcBoeHME JUCHUIUIMHBI OMUpaeTcs Ha OOBEeM TEOPETHUECKUX 3HaHUW B 00JacTH
00IIeCTBO3HAHMUSI.

[To ounoit popme 00yueHHsT HA KOHTAKTHYIO pabOTy C MpernojaBaTeieM 3arjIaHuPOBAHO
56 gacoB (nexkumii — 28 4YacoB, MPaKTUYECKUX 3aHATHH — 28 9acoB), Ha CaMOCTOSTEIbHYIO
paboty oOyuarommxcsi — 16 gacos.

dopma MPOMEKYTOUHON aTTeCTAIMU B COOTBETCTBUH C YU€OHBIM TIJIAHOM — 3a4eT.



3. Conep:kaHue M CTPYKTYpPa JMCIHIIJIHHBI
3.1. CtpykTypa IMCHHUIIHHBI

O0beM IUCHUILINHBI, Yac. ®opma
KonTakTHas pabora TeKylIero
o0yuarommxcs ¢ KOHTPOJIA
Ne n/n HaunmeHoBaHuMe TeM npenoaaparesemM ycneBaeMoc
- (pa3neJioB) Bcero 10 BUAAM y4eOHBIX 3aHATHH] CP ™,
MPOMEKYTO
JI JIP I3 KCP YHOI
aTTecTalluu
Ounasn gpopma odyuenusn
4 cemecmp
CranoBnenue
KOH(IMKTOJIOTUH KaK HayJHO-
Tema 1 ¢ N Y 10 4 - 6 - 0
NPUKJIATHON OTpacIy 3HAHUS
OyHKunM KOH)IMKTA, UX
MO3UTHBHBIC U HETATHBHBIC
Tema 2 6 2 - 2 2 0
HPOSIBIICHUS
Tumnoxorus KOHMINKTOB
Tema 3 b 8 4 - 2 2 O,P
Tema 4 IIpyunHBl BO3HUKHOBEHUS
KOH(IMKTHBIX CUTYyaIli B
) . yau 10 4 - 4 2 0
COIMANTLHOM chepe
Tema 5 B3anmocBs3b KOH(IMKTOB U
CTPECCOBBIX COCTOSHHIA 6 2 - 2 2 T
Tema 6 Crpykrypa, das3sl ¥ cTaguu
PpasBUTUS KOH(PIUKTA 10 4 - 4 2 Oo,P
Tema 7 Cruny KOH(IIMKTHOTO
MOBE/ICHHS ¥ CIIOCOOBI
| 6 2 - 2 2 O,P
paspelieHnst KOH(IUKTOB
Tema 8 ConuanbHOE NapTHEPCTBO Kak
(dbopma coTpyaHUUECTBA 8 4 - 4 - o,P
Tema 9 Ponp npennpunnMareneit u
MEHE/KEPOB B YIPaBICHUN
JPKEPOB B YTIp 4 2 - 2 - 0, T
KOH(MJIMKTaMU
[TpomexyTouHas arTecTanus 4 - - - 3a4er
Bcero: 72 28 - 28 12 23E
Ilpumeuanue: 4 — ¢hopmwr mexywezo roumpons ycnesaemocmu: onpoc (O),

mecmupoganue (T), pecpepam (P)

3.2. Coaep:xaHue TMCUMILINHBI (MOTYJIs1)
Tema 1. CTaHoBJIeHHE KOH(PIUKTOJOIMH KAK HAYYHO-TIPUKJIAHOI 0TPACIH 3HAHUS.

Kongnukronorus kak Hay4HO-IPHUKIAgHAs OTpacib 3HAHHs; COBPEMEHHbIE KOHIEIIUN
koH(puKkTa. OcHOBHBIE TOHATHS Kypca OOBeKT u mpeaMmer Hayku. HWHcTuryanusamms
KOH(IMKTOJIOTUU KaK Haykd. [Ipobrema KOH(IUKTA B COLIMOIOTHYECKUX TEOPHUSX.
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CraHOBIeHHE TCOPHM KOH(IIMKTA, JBE TPAJUIMU: WHTEIUICKTyalbHasl Tpagulusl ApUCTOTeNs U
I'o60ca. OcHOBHBIE HUCCIIEOBATENLCKUE TIOAXOBI K MpobiieMaTrke KOHMIUKTOB. OO1IeHay yHbIe
¥ YacTHOHAYYHBIC METOBI HCCIENOBAHUS KOHQIUKTHBIX cuTyarmid. Kondmuxromorus B
CHCTEME COBPEMEHHBIX 3HAaHUH O UeIOBeKe U 0OIIECTBE.

Tema 2. q)YHKIII/II/I KOH(])JII/IKTEI, UX MO3UTHBHDLIC U HETAaTUBHBIC ITPOABJICHUA

[lonarue ¢ynkuun KoHpnukTa. DYHKUMM KOH(IUKTA, WX TO3UTHBHBIE W HETaTUBHBIC
nposiBieHusi. Ouenka (yHkiuu koH(umkTa. CKpbITEIE (TaTeHTHBIC) (DYHKIUU KOHQIHMKTA.
SBHbIe QyHKIMN KOH(pIMKTAa. KOHCTpYKTHBHAS U NECTPYKTHBHASA (YHKIIMU KOH(IUKTA.

Tema 3. TunoJiorusi KOHQJIMKTOB

Tumonoruss KOH(IUKTOB IO  OOLIECTBEHHO-TIOJUTHUYECKUM, COLUATBHO-3KOHOMUYECKUM,
MOpaIbHO-TICUXOJIOIMYECKUM MpU3HaKaM (KpuTepusM). [IpumMepsl THIIONOTHH U KJIacCUPUKAITUT
koHpuukToB (K. Boynmuur, JI.Koszep, P.[lapennopd). Tumonorus kak 5>JIE€MEHT aHaIH3a.
OcHoBanusi KoH(QuMKTa 10 CcyObekTaM © cropoHaM. Knaccubukamus mo cdepam
KHU3HEICATEIIbHOCTH JIIOJIEH, M0 Xapakrepy OOBeKTa M IO HAINpPaBIECHHOCTH BO3JCHCTBUA U
pacrpeaesieHusl MoJTHOMOYN. PeanmucTrueckuii 1 HepeanTuCTHIeCKUH KOHMITUKT.

Tema 4. [IpyunHbI BOSBHUKHOBEHUSI KOHPIUKTHBIX CUTYallHii B cOMAJIbHOM cdepe

HcTrounnky, 00BEKTUBHBIE U CyOBEKTUBHBIE IPUYMHBI BOSHUKHOBEHUS KOH(DIUKTHBIX CUTYaLUi
B comMaigbHOM cdepe. BHyTpUIMYHOCTHBIE TPUYMHBI KOHQIMKTOB. MEXINYHOCTHBIE
KOH(UIMKTBl KaK OCHOBa COLMAJIbHOM KOH(MIMKTHOCTH. OCOOEHHOCTH MEXJIMYHOCTHOTO
KoH(umKTa. CTPYKTYypa U 3JI€MEHTHl MEXINYHOCTHOTO KOH(IUKTa. DYyHKIIMH MEXINIYHOCTHOTO
KoHQuukta. Tunbel sogeil. CTpaTeruum TOBEACHHS B MEXKIMYHOCTHOM  KOHQIIMKTE.
MeXIMYHOCTHBIE KOH(IUKTHI B ceMbe. [IpHunHbI ceMeHHBIX KOH(IMKTOB.

Tema 5. B3anMocBsI3b KOH(DJIMKTOB H CTPECCOBBIX COCTOSTHUI

[lonarue u mpupona crpecca. Ilonarue crpecca um (as3sl pa3Butus. JIMHaMUKa CTPECCOBOTO
pearupoBanus. Ctpecc u quctpecc. [Ipuunnbl u nctounuku crpecca. [IpodunakTiuka crpeccos B
IIPOU3BOJCTBEHHBIX CUTYyallUsIX. AHTHUCTPECCOBOE PYKOBOJACTBO M mNoauumHeHue. ConuanbHble
COCTaBISIIOLIME CTpeccoB. MoTuBanusi KOH(DIUKTHOCTH, B3aUMOCBSI3b KOH(MJIMKTOB U
CTPECCOBBIX COCTOSIHUI; OTpa)XKCHHE 3TOM B3aMMOCBS3M Ha OBITOBOM M OpraHU3alMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, ¢pa3bl 4 CTaAUU PA3BUTHA KOHPJIMKTA

CrpykTypa, (a3el m cragum pa3BuTHs KoH(iuMKTa. JIBe Momenu onucaHus KOH(IHMKTA:
nporeccyainbHass U CTpykTypHas. Das3sl koH(nukra: Cramuu: npeaKoH(IMKTHAs CTagus:
KOH()IMKTHAS CUTyalusl WIN MOTEHIMAIBHBINA KOH(IMKT, MHIUICHT, dCKalanus KOHQIINKTA,
cOaraHCUpOBaHHOE MPOTHBOACHCTBUE, 3aBEpIICHWE KOHQIMKTA, MOCICKOH(IMKTHAs CTaausl.
Metonpl TpenynpexaeHus W YperyliupoBaHHsS KOH(IMKTOB. BpineneHne y4acTHHKOB
KoH(uuKTa, uX Kiaaccupukamusa. Cpena koHduukra, (usnueckas cpera. OOmiecTBEHHO-
IICUXOJIOTHYECKast Cpeaa.

Tema 7. CTUWIHM KOH(PJIUMKTHOTO MOBEACHUSA

Ctrii KOHGIUKTHOTO MOBEICHUSI ¥ CITOCOOBI pa3perieHus KOHPIUKTOB. CIIOCOOBI MIIH TaKTUKH
ylaXuBaHusi KOHQIIMKTOB. TakThka u30eranus KOH(QIMKTa U METOJ Hacuiud. TakTHka yxoja.



CuioBoe mojaBiueHuE. TaKTUKU «BBIMTPBIILI — MPOUTPHINI». TaKTUKU «BBIMTPBHILI —
BBIMIPBIII»: @) TaKTHKa OJHOCTOPOHHUX YCTYNOK M ©0) TakTUKa KOMIIPOMHCCOB,
B3aMMOBBITOHBIX COTJIAIICHUN WJIM COTPYIHUYECTBA. TaKTHKa CKPBITHIX ACUCTBUN M TIpodiemMa
«IICHbI KOHq).HI/IKTa». OCHOBHBIE MEXAHU3MBI TAKTUKH B3aHMHOTO BBIMI'DLIIIA. MexaHu3MBI
OCYIIECTBIICHUS! TaKTHUKH KoMIipomucca. TpaHcopmarusi KOHQIUKTHBIX B3aUMOOTHOILIEHUH B
OTHOILEHHSI cOTJacus. YHHUBEPCAJIbHBIE CPEICTBA pa3pelieHUs] KOH(DIMKTOB U €ro pe3yJbTaThl.
HeratuBHbIE U TO3UTUBHBIE METOIBI.

Tema 8. CounanbHoe NAPTHEPCTBO KaK (pOpMa COTPYIHUYECTBA

ConmanbHOE TApPTHEPCTBO KakK (opMa COTPYTHUYECTBA B PEIICHUH NTPOOJIEM COIHATHHO-
HKOHOMHYECKOTO Pa3BUTHs M MPOo(UIaKTHKE KOHMIMKTOB B 0OJACTHU TPYAOBBIX OTHOLICHHH.
ConmanbHOE TMapTHEPCTBO. PaspemieHne KOJUIGKTHBHBIX TPYIOBBIX KOHQIUKTOB. Poib
npodCcol030B B PpEIICHUH KOJUIEKTUBHBIX TPYAOBBIX CIOPOB. (DYHKIHUU KOJUIEKTUBHBIX
COTJIAIIGHUH W KOJUIGKTHBHBIX JIOTOBOPOB B MPOQWIAKTHKE W Pa3pelIcHUH TPYHAOBBIX
KOH(IMKTOB M cropoB. OCHOBHBIE MPABOBBIE AKThI, YCTAHABJIMBAIOUINE MPUHLIUIB U HOPMBI
cornuanbHOro mapTHepcTBa B Poccuiickort deneparuu, ydacTusi paOOTHUKOB, MPOQCOI030B U
paboronmareneldi B pa3pelieHUH  TPYAOBBIX  KOHPIHMKTOB. Opuaumdeckue  crocoObl
yperyJIupoBaHusl.

Tema 9. Poib npennpuHuMaTeieil 1 MeHeIKePOB B yNIPaBJeHUH KOH(PIUKTAMHU
MeHeKMEHT Kak CTPYKTYpPHUPOBAHHBI TOAXOA K NPEAYNPSKACHUIO M Pa3peUICHUI0
KOH(JIMKTOB B OpraHM3alud. PyKoBoOIUTENb Kak CyObEKT KOH(JIMKTa M KakK IOCPEIHUK B
koH(ukTe. JIMUHBII mpuMep pPYKOBOAMTENS B MPEOJOJCHUM KOHQIIMKTOB. 3HAYCHHE
yIpaBJICHUS TIEPCOHAIIOM B KOH(QIIMKTHOW CUTYaIUH.

4. MaTepuaJjibl TEKYIIEro KOHTPOJISA YCIIeBAE€MOCTH 00YyUYaK0OIIUXCS

4.1. ®opMBbI 1 MeTOAbI TEKYLIEI0 KOHTPOJISI YCIIeBAeMOCTH U NMPOMEKYTOYHONATTECTALlUH.

B xome peammzamuu guctumimHabl b.1.6.22  «Kondmukronorus» UCHONB3YIOTCS CIEIYIOIINE
METO/IbI TEKYIIETO KOHTPOJISI YCIEBAEMOCTH 00YUaIOITUXCS:

MeToasb! TeKylIero
Ne /i HaumMeHoBaHue TeM (pa3iesioB) y
KOHTPOJIfl yCIIeBaeMOCTH
Ounas popma
CraHoBIeHHE KOH(QIMKTOJIOTHN KaK HAyIHO- N
Tema 1 N YcrHbli onpoc
TPUKIIAIHONW OTPACITH 3HAHUS
OyHKIIUN KOH(IUKTA, UX TIO3UTHBHEIE U o
Tema 2 YHI ¢ ’ YcTHBIi ompoc
HEeTaTHBHBIC TIPOSIBICHUS
Tema 3 | Tumonorust KOHGIUKTOB YcTHbI onpoc, pedepar
[IprauHBI BOZHUKHOBEHUS KOH(PIUKTHBIX N
Tema 4 . N YerHblii onpoc
CUTYyaIlMi B COIMANILHOM chepe
B3anMocBs3b KOH(YINKTOB M CTPECCOBBIX .
Tema 5 . [IncepMeHHBIN TECT
COCTOSIHU
Tema 6 Crpykrypa, pa3el ¥ CTAAUNA PA3BUTHS .
PYKTYP2, § P Verneii onpoc, pedepar
KOH(ITUKTA
Tema 7 Ctunm KOH(GIUKTHOTO MMOBEACHHS U CIIOCOOBI N
YcTHbI onpoc, pedepar
paspenieHus: KOHQJIUKTOB
Tema 8 CormanbpHOE MapTHEPCTBO Kak Gopma Pedpepar
COTPYAHUYECTBA P




Tema 9 Ponb npeanpuHumaTeneil 1 MEHEAKEPOB B

IInceMeHHBIN TECT
YHpaBJICHUU KOHPIUKTAMHU

4.2. TunoBble MaTepHAJIbI TEKYIIEr0 KOHTPOJIS yCIIeBAeMOCTH 00y4aloLuXCsl

TunoBbie oneHoYHble MaTepuajbl Mo TeMe 1. CTaHoB/IeHHe KOH(PIMKTOJIOTHH KAK
HAYYHO-NIPUKJIATHONH OTPACIH 3HAHUSA

Bomnpocs! ycTHOT0 onpoca:

1. JaitTe moHATHE KOH(MDIMKTOJOTUM KaK HAyYHO-TIPUKIATHOM OTpaciyd  3HAHHUS.
Oxapakrepu3yiite mpooieMy KOH(PIUKTA B COIHOTOTHYECKUX TCOPHUSIX.

2. Onumure CTaHOBJICHWE TEOpHH KOH(QIIMKTA, OXapakTEPU3yHTE JBE TPaIUIUU:
UHTEJUIEKTyallbHYI0 Tpaauuuio Apuctorens u ['o66ca.

3. Oxapakrepusyite npobieMy KOH(IMKTAa B KJIACCHUYECKOW W COBPEMEHHOW HEMEIKOU
couuonorun (I'.3ummens, M.Bebep, P./lapennopd, K.Mapkc).

4. OxapakTpusyiTe npodIeMy COIMAIBLHOTO paBHOBeCHUS KOH(DIWKTAa B aMEPHKaHCKOU

counonorun (JI.LKoszep, T.Ilapconc um ap.). [aiiTe XapakTepUCTUKYy TEOPUM JI€BUAHTHOIO
noseneHuss P.Meptona u Teopun cormaibHoi anoMuu J./[ropkrerima.
5. PackpoiiTe OCHOBHBIE HCCIIEI0BATENBCKHE MOIX0AbI K MPo0IeMaTHKE KOH(PIUKTOB.

Tunosbie oneHOYHbIe MaTepuaabl MO TeMe 2. DyHKIUM KOH(IUKTA, HX MO3UTHBHbIE H
HeraTUBHbIE MPOSIBJICHUS

Bonpocel ycTHOro onpoca:

HazoBute QpyHKIINM KOHIHKTA.

B 4yem no3uTHBHBIEC M HETATUBHBIC MPOSIBIICHUS PYHKIUI KOH(DIUKTA?
[lepeuncnure KOHCTPYKTUBHBIE QYHKIUH KOH(IUKTA.

[epeuncaure necTpyKTUBHBIC (PYHKINU KOH(DIHUKTA.

B dgem 3akirouaercst poiab KOH(GIMKTOIOTUH B pa3peIeHNH KOH(INKTOB?

e

TunoBblie oleHOYHBbIE MaTepuaabl MO TeMe 3. Tumosorusi KOHPIUKTOB.
Bonpochl ycTHOrO onpoca:

[TpuBeauTe MPUMEPHI TUTIOJIOTHH U KITACCU(PUKAIIMHA KOHPINKTOB CICIYIOIINX aBTOPOB:
Bboynmunr, JI.Kozep, P.Jlapernopd.

[Touemy THIIONOTHIO HA3BIBAIOT AIEMEHTOM aHAINA3a?

HazoBute ocHOBaHUS KOH(IUKTA IO CYyOBEKTaM U CTOPOHAM.

[IpuBenute knaccuukanuio KOHGIUKTOB MO chepaM KUZHEAEATEIbHOCTH JIFOICH.

[TpuBenuTe Kmaccuukayio KOHPIUKTOB IO XapaKkTepy OObEKTa.

YeMm oTimnyaroTcs 00BEKT U peaMeT KOH(IUKTa?

QNnEBDD R =

Tembl pedepaTos:
1. KordnukT u copeBHOBaHME: 00I1Iee U 0COOCHHOE.
2. Cpena npoTekaHusi KOH(IUKTOB.
3. HanmpaBnennocts xapaktepa u koHuumkT (K.JIeonrapn).



Tunossble oneHoYHbIe MaTepuaibl Mo TeMe 4. [IpyYUHBI BO3HMKHOBEHHS KOHQIMKTHBIX
CUTYalUUil B COUMAJIBLHOM cepe

Bomnpocs! ycTHOT0 onpoca:

1. HcTounuku, OObEKTHBHBIE U CYOBEKTUBHBIC MPUYMHBI BOZHUKHOBEHHUS KOHMDIMKTHBIX
CUTyaIui B coIMabHOU chepe.

2. BHYTpUITUYHOCTHBIC TPUYUHBI KOH(IUKTOB.

3. MexTMYHOCTHBIE KOH(MIMKTHI KaK OCHOBA COIMMAIbHONW KOH(DJIMKTHOCTH.

4. Oco0eHHOCTH MEKITMYHOCTHOTO KOH(DIIUKTA.

5. CTpyKTypa U 3J€MEHTHl MEXINYHOCTHOTO KOH(MIMKTA. DYHKIMH MEXIUNIYHOCTHOTO
KOH(JIUKTA.

6. Tune! moaeit. CTpareruu NOBEACHUS B MEKITMYHOCTHOM KOH(DIIUKTE.

Tunosble OLeHOYHbIe MaTepHaJbl MO0 TeMe S. B3aumMocBsA3b KOH(IUKTOB M CTPECCOBBIX
COCTOSTHHI

Bonpocwt 0n1a mecmuposanus:

Bormpoc 1. Ykaxure, 4To siBisieTcsi 00beKTOM KOH(PIMKTOIOTHH:

1.1 IIpoTtuBopeuns U KOH(MIMKTHI BO BceX chepax oOImecTna.

1.2 CouunanbHble TPOTUBOPEUUS U COIUANbHbIE KOH(JIUKTBHI B CaMBIX Pa3HOOOPA3HBIX CBOUX
IPOSIBICHUSAX BO Bcex chepax oOimiecTsa.

1.3 JlyxoBHBIE MPOTUBOPEUNs B KOH(IUKTHI BO Bcex cepax oOmecTBa

1.4 TIpotuBopeuns: M KOH(MIUKTHI B LIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4To SIBISETCS IPEIMETOM KOH(DIUKTOIOTHUH.

2.1 BrlsBIIeHHE IPUYUH U MEXaHU3MOB JCHCTBUS KOH(MIUKTOB B OOIIECTBE.

2.2 V3ydenue npupoibl, IPUINH, MEXaHU3MOB (PYHKIIHOHUPOBAHUS KOH(INKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJOTHUIA BBISIBICHHUS M YPETYIUPOBAHHS KOH(MIUKTOB.

2.4 TIpotuBopeuns 1 KOH(MIMKTHI BO Bcex chepax odmecTBa

Bomnpoc 3. Kakoii Teopuu B kKoHuKTONOTMU npuaepxkuBaics Pansd Hapennopd?
3.1 Teopuu mMo3uTUBHO-()YHKITMOHAILHOTO KOH(JIUKTA.

3.2 O6ueit Teopun KOH(MIMKTA.

3.3 Teopuu KOH(PIUKTHON MOJIENH OOIIIECTRA.

Teopuu nopsiaka

Bonpoc 4.Kto cuntaercsi 0CHOBOMOIOKHUKOM (DYHKIMOHATBHOM TeOprH KOH(IUKTA?
4.1 JI.Kozep.

4.2 I'.3ummerns.

4.3 P.lapenaopd.

4.4 K.boynauHr.

Bonpoc 5. K no3utuBHbIM (QyHKIMSAM KOH(IMKTAa HE OTHOCST:
5.1 ®yHKUHUS pa3psAaKHU CIOKUBIIEHCA HAMPSIKEHHOCTH.

5.2 lecrabunuzupyiomias GyHKIHS.

5.3 OyHKIUS pa3BUTHS 00IIECTBA.

5.4 OyHKUHUS TIEPECMOTPA CIOKUBIINXCSI OTHOIICHHIA.

Bonpoc 6. K HeraTuBHbIM QYHKIUSAM KOH(IMKTA HE OTHOCST:
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6.1 ®yHKuMA pa3psAKU CIOKUBIIEIHCS MOIUTUYECKON HANIPSKEHHOCTH.
6.2 YcuiieHue HanpsHKeHUs U SMOIIMOHAIIBHOTO (oHa

6.3 lecrabunuzupyromas pyHKITUsI.

6.4 Pa3pymurenbHas QyHKIHS

Bompoc 7. VYkaxuTe, 4TO HE OTHOCUTCS K OCHOBHBIM JJIEMEHTaM KIACCU(PUKAIUU MPUIHH
KOH()JIUKTOB:

7.1 OOBEKTUBHEIE

7.2 CyOBbeKTHBHBIC

7.3 CouaabHO-TICHXOJIOTHYECKHE.

7.4 DK30TCHHBIC

Bormpoc 8. K cTpyKTypHBIM COCTaBIISIOIIMM COIMATLHOTO KOH(IJIMKTA HE OTHOCST:
8.1 CyObeKkThl KOH(IIUKTA.

8.2 IIpenmer koHIHUKTA.

8.3 XapakrepucTuKa BTOPOCTENIEHHBIX YYaCTHUKOB

8.4 O0BekT KoH(]IMKTA

Bonpoc 9. K ocHOBHBIM 371eMeHTaM KOH(INKTa HE OTHOCST:
9.1 UnnuneHt

9.2 [leicTBytolue auiia

9.3 cTopoHBI KOH(IHUKTA

9.4 TlpeameT xKoHpIUKTA

Bompoc 10. K BHyTprIMYHOCTHBIM KOH(JIMKTAM HE OTHOCST:
10.1 DTHMUECKUIT KOHDIUKT.

10.2 MoTtuBaImoHHbIA KOH(IIMKT.

10.3 HpaBcTBEHHBIN KOHDIIHUKT.

10.4 Kon(auKT HEpeaaTn30BaHHOTO JKETaHUsI.

Otsersr: 1) 1.1;2) 2.2;3)3.3;4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

TunoBblie olleHOYHbIe MaTepHajbl 0 TeMe 6. CTpykTypa, pa3bl U cTaAUU PA3BUTHS
KOH(/IUKTA

Bonpocel ycTHOro0 onpoca:

1.HazoBute momenu onvicanusi KOH(PIUKTA.

2.Ilepeuncnute daszpl KOHDIUKTA.

3.B yem cnenun¢uka npeakoHGIUKTHON cTagun?

4.YT1o Takoe UHIIUACHT?

5.Yto Takoe sckananus KoHpIukTa?

6.Ha3oBuTe yuacTHUKOB KOH(DIUKTA, JalTe NX KIacCU(PUKAITHIO

Temul peghepamoe:

1. CoumanbHO-TPYJOBbIe KOH(JIMKTHL: B OPraHU3aIMH, B TPYIOBBIX KOJIJICKTHBAX.
2. VYrpasnenue KOHOIUKTAMH B CTPECCAMU.

3. B3anMocBs3b KOH(PIUKTOB U CTPECCOBBIX COCTOSTHHIM.

TunoBble oueHOYHbIEe MaTepuaybl M0 TeMe 7. CTHWIN KOH(PJIUKTHOIO NMOBEACHUSA U
croco0bl pa3penieHus1 KOHQPJIMKTOB
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Bomnpocel ycTHOro onpoca:

Kaxkue ctunu koHbIMKTHOTO TTOBeeHUs Bol 3HaeTe?

Kakue ciocoOsI pa3pemieHust KoH(QIUKTOB Bbl 3HaeTe?
[Tepeuncnure criocoObl WM TAKTUKH yJIQ)KUBAaHUS KOH(INKTOB.
B 4em cmbicn TakTHKH n30eraHust KOHMIUKT?

Yro Takoe MeTO HAaCHIIHS ?

B yem 3akitodaeTcst TAKTUKA yXo0Ja OT KOH(IHUKTA?

KakoBbI OCHOBHbBIE MEXaHU3MbI TAKTHKH B3aMMHOTO BBIUTPHIIIA?

NoUnAEwDbD=

Temul peghepamos:

1. CTpykTypa HallMOHAIBHBIX KOH(DIUKTOB.

2. CtpyKTypa MOKOJEHYECKUX KOH(MIUKTOB.

3. KoHduukt nuBunm3anuii (CTpykrypa).

4 [Tpupona sTH4ecKux KOHGIUKTOB U UX CTPYKTYpa.

TunoBblie olleHOYHbIe MaTepUaJbl Mo TeMe 8. ConmnajibHoe MAapPTHEPCTBO Kak (opma
COTPYAHMYECTBA

Tembl pedepaTos:

1. Pounb conmanbHOro mapTHEPCTBA B Pa3pelIeHUH KOJUIEKTUBHBIX TPYAOBBIX KOH(GIUKTOB
2. Poinb ipo)co1030B B pemieHNH KOIEKTUBHBIX TPYAOBBIX CIIOPOB

3. OYHKIMH KOJUIEKTUBHBIX COIVIAIICHUH M KOJIJIEKTUBHBIX JJOTOBOPOB B MPOQUIAKTHKE U
pa3pelIeHny TPYAOBBIX KOH(IMKTOB U CIIOPOB.

4. OCHOBHBIE MPAaBOBBIE AKTHI, YCTAHABIMBAIOIINE MPUHIHUIIBI U HOPMBI COLUAIIBHOTO
HapTHEPCTBA.

TunoBble oneHoYHbIe MaTepuaabl M0 TeMe 9. Poab npeanpuHuMareseii 1 MeHeIKepPOB B
yHpaBJIeHHH KOH(INKTAMH

Bonpocwt ona mecmuposanusn

Bormpoc 1. Ykaxure, 4To siBisieTcsi 00beKTOM KOH(PIMKTOIOTHH:

1.1 TIIpoTtuBopeuns U KOH(MIMKTHI BO BcexX cepax oOImecTna.

1.2 CouunanbHble TPOTUBOPEUUS U COIUANbHBIE KOH(JIUKTBHI B CaMBIX Pa3HOOOpPA3HBIX CBOUX
IPOSIBICHUSAX BO Bcex chepax oOimiecTsa.

1.3 JlyxoBHBIE MPOTUBOPEUNs B KOH(IUKTHI BO Bcex chepax oOmecTBa

1.4 TIpotuBopeuns: 1 KOH(MIUKTHI B LIMPOKOM CMBICIIE

Bonpoc 2. Ykaxure, 4To SIBISETCS IPEIMETOM KOH(DIUKTOIOTHH.

2.1 BrIABIIeHHE IPUYUH U MEXAaHU3MOB JCHCTBUS KOH(MIUKTOB B OOIIECTBE.

2.2 V3ydeHue npupoibl, IpPUINH, MEXaHU3MOB (PYHKIIHOHUPOBAHUS KOH(INKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJOTHA BBISBICHUS M YPETYIUPOBAHMS KOH(MIUKTOB.

2.4 TIpotuBopeuns 1 KOH(MIMKTHI BO Bcex chepax odmecTBa

Bomnpoc 3. Kakoii Teopuu B kKoHuKTONOTMU NpuaepxkuBaics Pansd Hapennopd?
3.1 Teopuu mMo3uTUBHO-()YHKITMOHAILHOTO KOH(JIUKTA.

3.2 O6ueit Teopun KOH(DIMKTA.

3.3 Teopuun kKOH(DIUKTHONU MOJEIH OOIIIECTBA.

3.4 Teopuu nopsiaka

Bonpoc 4.Kto cuntaercsi 0CHOBOMOIOKHUKOM (PYHKIMOHATBHOM TeOprH KOH(IUKTA?
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4.1 JI.LKozep.

4.2 T".3uMmeIsb.
4.3 P.lapenaopd.
4.4 K.boynauHr.

Otsetsr: 1) 1.1; 2) 2.2; 3) 3.3; 4) 4.1;

HIxaJjia oneHUBaHUA

VYpoBeHb 3HAHMN, YMEHMA M HaABBIKOB OOYy4aloOmIerocs NpU YCTHOM OTBETE BO
BpeMsi TPOBEACHUS TEKYIIETO KOHTPOJIA ompenensercs Oawiamu B nuamazone 0-100 %.
Kpurepusimu olieHMBaHuUs PU MPOBEAECHUU YCTHOTO OINPOCa SBISETCSA IEMOHCTpAIUsl OCHOBHBIX
TEOPETUYECKUX TIOJOKEHUM, B paMKaXx OCBaMBaeMOW KOMIETEHIIUH, YMEHHUE TPUMEHSTh
MOJIydYECHHbIE 3HAHHWS Ha TMPAKTUKE, OBJIAJICHUE HaBbIKAMU aHalIM3a M CUCTEMaTHU3aluu
uHpopmanun B obnactu KoHpuKTONOTHMU. s mgucnurmiuH, (OpPMOM HMTOTOBOTO OTYETa
KOTOPBIX SIBJIIETCA 3a4eT, MPUHATHICIEIYIOUNE COOTBETCTBUS:

60% - 100% - «3a4TeHO»;

MeHee 60% - «He 3a4TeHO».

Y cTaHOBIIEHBI CIEAYIOIINE KPUTEPUHU OLIEHOK:

100% - 90%
(oTIHMYHO)

Oransl KOMIIETECHLINH, IIPENYCMOTPEHHBIE o0pa3zoBaTenbHON
nporpamMmmoi, chOpMHpPOBaHBI Ha BBICOKOM ypoBHe. CBOOOIHOE
BJIQJICHUE MaTepuajioM, BBIBIEHUE  MEXKIPEAMETHBIX  CBS3EH.
VBepeHHOE BIaJeHUE MOHATUHHBIM  aNIapaToM  JUCLMIIIMHBL
IIpaxTrueckue HaBBIKU npodeccuoHaTbHON JNeATEIIbHOCTH
chopmupoBaHbl ~ Ha  BbICOKOM  ypoBHe.  CmocoOHOCTH K
CaMOCTOSITEJIbHOMY HECTAHIAPTHOMY PEIICHUIO IPAKTUYECKUX 3a/1a4

89% - 15%
(xoporo)

Oranbl  KOMIIETEHIIWH, IIPEyCMOTPEHHBIE o0pa3oBaTenbHON
IIpOrpamMmoi, c(OpMHPOBAHBI JOCTaTOYHO. HeranbHOe
BOCIIpOU3BeJieHHEe Yy4yeOHoro wmarepuana. lIpakTudeckue HaBBIKU
npoeCCHOHATBPHON ~ JESITeIBbHOCTH B 3HAUMTENBHOM  Mepe
copmupoBanbl. [IpucyTCTBYIOT HaBBIKM CAMOCTOSITEIILHOTO PELICHHUS
IIPAKTUYECKHX 331a4 C OTACIbHBIMH 2JICMEHTAMU TBOPYECTBA.

74% - 60%
(YAOBJIETBOPUTEIIHLHO)

Oransl KOMIIETEHIINH, IIPEyCMOTPEHHbIE o0pa3zoBaTenbHON
nmporpamMmmoi, chopMHpOBaHBl Ha MHHUMaJIbHOM YypoBHe. Hamnmume
MUHHMAaJIBHO JIOIYCTUMOTO YPOBHS B YCBOGHUHM Y4€OHOTrO Marepuania,
B T.4. B CaMOCTOSTEIIbHOM pEHIEHUH NPAKTUYECKHX  3a/]ad.
[IpakTHyeckre HaBBIKM NMPO(ECCHOHANBHON NESTeNbHOCTH
chopMHUpPOBaHBI HE B TIOJIHOW Mepe.

meHnee 60%
(HEyJOBIIETBOPUTENBHO)

Oransl KOMIIETEHIIUH, IIpEeYyCMOTPEHHEBIE o0pa3zoBaTenbHON
nporpammoi, He chopMupoBaHbl. HeocTaTtouHbIil YPOBEHb YCBOCHUS
NOHATUHHOIO amnmapara M HaJuyue (parMeHTapHbIX 3HAHUNA IO
mucuuminHe. OTCYyTCTBHE MUHUMAIBHO JIOMYCTUMOTO YpPOBHS B
CaMOCTOSATENIbHOM pEUICHUH MpaKTUYeCKuX 3adad. [IpakTuueckue
HAaBbIKU IPO(ECCUOHATIBLHON eI TeNIbHOCTH HE CPOPMUPOBAHBI.
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TecTupoBanue
YpoBeHb 3HaHWH, YMEHHH M HaBBIKOB OOYYalOIIErocss NpU YCTHOM OTBETE  BO
BpeMsi TPOBEACHHUS TEKYIIEro KOHTPOJs ompenensercs Oamtamu B auanazone 0-100 %.
Kpurepuem oneHuBaHus IpU NPOBEACHUM TECTUPOBAHMUS, SBIAETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jan CTYAGHT Ha Bompockl Tecta. [Ipu pacuere koiaumdecTtBa Oayios,
MOJYYEHHBIX CTYACHTOM 110 UTOr'aM TECTUPOBAHUS, CIIOJIb3YETCA cieytomas hopmyna:

b= E x100% ,
)
rac b — xonuuecTBO 6aJIJIOB, MOJIYUCHHBIX CTYACHTOM IO UTOTaM TCCTUPOBAHUA,
B — xonmmuecTBO BEPHBIX OTBETOB, TaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA;
O — obuiee KOJINYECTBO BOIPOCOB B TECTE.

Pemenue 3axa4
YpoBeHb 3HAHWI, YMEHUW W HABBIKOB OOYYArOIIETOCS MPH PEIICHUU 337ad BO BpeMs
IPOBEICHUS TEKYIIEro KOHTPOJIs onpeaensercs Oamnamu B auanazone 0-100 %. Kpurepuem
OLICHUBAHMSI IIPU PELICHUHU 3a]1a4, ABJISETCS KOJIMYECTBO BEPHO pellIeHHBIX 3a1a4. [Ipu pacuere
KOJINYeCTBa 0aJIOB, MOJYYECHHBIX CTYAEHTOM IO UTOr'aM PELICHUs 3a7a4, UCIOIb3YETCs CIeayIomas

dbopmyna:
B
b =—x%x100%,
o

riae b — kommdyecTBo 0AMTOB, MOMYYEHHBIX CTYJCHTOM 10 UTOTaM PEIICHHS 3a/1a4;
B — xonmuecTBO BEpHO pElICHHBIX 3a/1a4;
O — o0111ee KOIUYECTBO 3a1ay.

Pemenne cutyanuoHHoO# 3a1a4n
YpoBeHb 3HAHWW, YMEHUN M HABBIKOB OOYYArOIIErocs MpPH BHIMOJHEHHH CUTYAIIMOHHOW 3a/1aun
BO BpEMs MPOBEICHUS TEKYIIEero KOHTPoIs onpeaensercs Oamramu B auanaszone 0-100 %.
Kputepusimu onieHnBanus saBisieTcss cOOp u 00001eHne Heo0X0AMMOM HH(POpPMAINK, TPABUIIBHOE
BBITNIOJTHEHHE HEOOXOIUMBIX PACYETOB, JOCTOBEPHOCTh U 0OOCHOBAHHOCTH BHIBOJIOB.
[Ipu orleHUBaHUM PE3yIBTATOB PEUICHUS CUTYAITMOHHOM 3aa4i UCTIOIB3YETCs CIEeAyIolas IKana
OILICHOK:

100% - 90% | Yuammiicst IEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHIECKHX TIOJIOKEHUH, YMEeT
cobupath 1 06001IaTH HEOOXOAUMYI0 HH(HOPMAIINIO, TPABMIIBHO OCYIIECTBIISIET pacUeThl, eIaeT
000CHOBaHHBIE BBIBOJIBI

89% - 75% Yyamuiicst J6eMOHCTPHUPYET 3HAHNUE OOJIBbIIeH YaCTH OCHOBHBIX TEOPETHIECCKHUX TIOJIOKEHUH, MOKET
coOpaTh OOJIBIIYIO YaCTh HEOOXOAMMON MHPOPMAITUH, PACCUUTHIBACT HEOOXOIUMBIC ITOKA3aTEeNH,
JIeJIaeT BBIBOJIBI, JIOMYCKasl IIPH 3TOM HE3HAYHUTEIbHbIC OLIMOKH

74% - 60% Yyammuiics JeMOHCTPHUPYET 3HAHWE HEKOTOPOH YaCTH OCHOBHBIX TEOPETHICCKHX TIOJIOKEHUH, MOXKET
coOpaTh HEKOTOPYIO 4acTh HE0OX0UMOM HH(POPMAIINH, PACCUUTHIBAET HEOOXOAMMBIE TIOKA3aTEIH,
JICNIACT BBIBOJIBI, IOMYCKasl IPH 3TOM OIMIMOKU

Menee 60% yanlHﬁCﬂ JACMOHCTPHUPYCET OTCYTCTBUC 3HAHUS OCHOBHBIX TCOPECTUYCCKUX HOJ'IO)KCHI/IfI, yMeHI/Iﬁ u
HAaBbIKOB B paMKax OCBauBaceMOU KOMIICTCHIIMH.

S. OneHo4YHbIe MaTepUAJIbl IPOMEKYTOYHOM ATTECTALIMM MO JUCHUIINHE

5.1. MeToabl mpoBeieHUsI IK3aMeHa/3a4yeTa
3ayer mNpPOBOAMTCH ¢ TNPUMEHEHHEM CJEAYIOIIUX MeTOI0B: TIEPEYCHb MPUMEPHBIX
BapHaHTOB 3aJaHuil B 11.5.2.

ITpr HEOOXOOMMOCTH MperycMaTpuBaeTCs YBEIMYEHHE BPEMEHU Ha MOATOTOBKY K IPOMEXYTOYHOM
arrectanu. Ilpomenypa mpoBeneHUs TMPOMEXKYTOUHOW —arTecTalMu Ui OOyYaroUIUXCsl ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbSl U 00Y4arOIIUXCSl MHBAJIKM/IOB YCTAHABIMBACTCS C YUETOM
UHIUBUIYANbHBIX — TCUXOpHU3MYecKHX ocoOeHHOcTei. IIpomexxyTouHas —arTecTanmusi MOXET

13




IMPOBOAUTHCS B HCCKOJIBKO 3TAIIOB.

5.2. OueHo4HbIe MaTEePHAIbI IPOMEKYTOUHOM aTTeCTAMHU

KomnoneHT komnereHuuu | [IpoMeskyTOUYHBII / KIH04YeBOH HHIUKATOP Kpurepuii oueHuBaHus
OlleHUBAHUSA
AJICKBaTHO | TIOJTHO TIPEACTABISAET
YK-0C-3.1 [Ipe3eHTyeT COOCTBEHHYIO TOYKY 3pCHHS Nepe]] | COOCTBEHHYIO TOUKY 3PCHHUS Hepe]
CrniocoOHOCTB KOJUIEKTUBOM. KOJJICKTHBOM.
MO3UIIMOHUPOBATH ce0s B ApryMeHTHpYeT 1 000CHOBBIBACT BEIOPAHHYIO Y06eauTenbpHO TOKa3bIBACT U
KOMaHJ1e MO3ULHIO. MIPUBOJUT MOJHOLIEHHOE
000CHOBaHHE BHIOPAHHON MO3UIIHH.
IMKc-4.1 OcyIecTBIsSET MPUHATHE
Tl'oToBHOCTE HECTH [IpuHIMaeT opraHu3aIOHHO-YIIPABICHYECKHE | OPraHW3AIlMOHHO-YIIPABICHIECKUX
OTBETCTBEHHOCTH perIeHns B HECTAaHAAPTHBIX CHTYAIUSIX C pemeHni B HeCTaHIaPTHBIX
OpraHU3alMOHHO- TOTOBHOCTBIO HECTU 32 HUX OTBETCTBEHHOCTh CUTYalUAX C BBICOKOH CTENEHbIO
YIPABICHYCCKUC PCIICHUS B OTBETCTBEHHOCTH

HCCTAHAAPTHBIX CUTYyallUsAX

Tunosble O1leHOYHBbIE CPEICTBA MPOMEKYTOYHOM aTTeCTALMU

Keiic-3apannsa
3amaua 1
Bbl HelaBHO Ha3Ha4YeHbI MEHEDKEPOM 110 KajipaM. Bbl emie mioxo 3HaeTe COTPYJHUKOB (PUPMBI,
COTPYJIHUKHU €lle HE 3HAIOT Bac B JIMLO. Bbl uaere Ha coBellaHUE K T€HEPATIbHOMY AUPEKTOPY.
[TpoxonnuTe MUMO KypUTEIbHOW KOMHATBI M 3aM€YaeTe JIByX COTPYAHUKOB, KOTOpBIE KYpST U O
YeM-TO OXKMBJICHHO OecemyloT. Bo3Bparasch ¢ coBeliaHus, KOTOPOE UIMIOCh OJUH 4ac, BBI
OIATh BUAMTE TEX K€ COTPYTHUKOB B KypHIIKE 3a OeceJoM.
Bonpoc. Kak 651 Bbl mocTynuii B 1anHoU cutyanun? OObsICHUTE CBOE MTOBEICHUE.

3amaua 2

Bbl — HavanpHUK OTAEna. B oTAene HampshkeHHass 00CTaHOBKA, CPHIBAIOTCS CPOKHU BBITIOJIHEHUS
pabot. He xBaraer coTpyaHUKOB. Bbie3kas B KOMaHAMPOBKY, BbI CIy4ailHO BCTPEYaeTe CBOIO
NOJYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpask y>Ke JBe HeJeNn HaXoaAuTcs Ha OonpHuYHOM. Ho
BbI HAXOJIUTE €€ B MOJIHOM 3/ipaBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.
Bonpoc. Kak BbI moctynute B 3T0M citydae? OOBSICHUTE CBOE ITOBEICHUE.

3amaua 3

OpHa COTpyJHHIIA BBICKA3bIBACT JPYTrOW MPETEH3WH IO MOBOJY MHOTOYUCICHHBIX M YacTO
MOBTOPSIONIMXCS OIMOOK B pabore. Bropas coTpynHuIla HpUHUMAET BBICKA3bIBAGMbIC
MPETECH3MH 32 OCKOpOIcHHe. MeX Ty HUMH BO3HUKAET KOH(IHKT.

Bomnpoc. B uem npuunna kondaukra? Onpeaenure KOHQIUKTHYIO CUTYaIHIO.

3amaua 4

PykoBoauTens mpuHsT HA pabOTy CHENMAINCTA, KOTOPbIM IOKEeH padoTaTh B MOJYMHEHUH Y
ero 3amectutend. [Ipuem Ha pa®oTy He ObUT corjacoBaH ¢ 3aMecTuTeneM. Bekope mposiBuiach
HECTIOCOOHOCTH IPUHSATOTO PA0OTHHKA BBIMOIHITH CBOU 00SI3aHHOCTU. 3aMECTUTENh CITYKEOHOI
3aMHUCKON JOKIIAAbIBaET 00 3TOM PYKOBOAUTENIO. ..

Bomnpoc. Kak 651 Bbl mocTynmim Ha Mecte pykoBogutensi? [Ipourpaiite Bo3MOKHbBIE BApPUAHTHI.

3agaua 5

B oTBeT Ha KpPUTHKY CO CTOPOHBI MMOJYMHEHHOTO, MIPO3BYYABIIYIO Ha CIIy>)KEOHOM COBELIaHMUHU,

HAYaJbHUK Hadall IPUIUPAThCS K HEMY 10 MeJloYaM M yCHJIMI KOHTPOJb 33 €ro CIIy)KeOHOM
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JEATEIIbHOCTBIO.
Bormpoc. B uem npuunna kondaukra? Onpenenute KOHQIUKTHYIO CUTYaIUIO.

TlonHBIM KOMILIEKT OLICHOYHBIX MaTCpUAJIOB JIA HpOMe)KYTOqHOﬁ aTTeCTallu NpCACTAaBJICH B
[Tpunoxenun 1 PIT/I.
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6. MeToaundyecKkue MaTepHaJbl 110 OCBOCHUIO TUCIHUITIIMHBI

MeToan4yeckue peKOMEHIALMU 110 HANTUCAaHUIO pedepaToB
Pedepar sBisieTcs nHAMBUYyaTbHON CAaMOCTOSTEILHO BBIMTOJTHEHHOW paboToil cTyneHTa. Temy
pedepara cTyneHT BBIOMpAeT W3 TMEPEUYHS TEM, PEKOMEHIYEMBIX IperoiaBareieM, BeAyIIUM
COOTBETCTBYIOIIYIO AUCHUIIINHY. Pedepar nomkeH comepkarh CIEAyIOIIUE CTPYKTYpHbIE 3J€MEHTHI:
Turynenelii muct Conepxanue Benenume OcHoBHas uacTh 3axnroueHue CHHCOK JMTEpaTypbl
[Tpunoxenus (mpu HEoOXoaUMOCTH). TpeboBanus k ohopmiieHuto pedeparon: mipudt — 14, mosus — 1o
2 cM, uHTepBai — 1, o0bem — He MeHee 10 cTp.

PexoMenganuu mo NVIAHUPOBAHUIO U OPraHU3allMi BPpE€MEHH, HGOﬁXO)lI/IMOFO Ha M3y4YeHHUue

JTUCIUIIJINHBI
CTpyKTypa BpeMeHH, He00X0AUMOr0 HA N3y4YeHHe TN CHUIITHHbI
®dopma U3ydeHUs! JUCIUTUIAHBI Bpewms, 3arpaunBaeMoe Ha H3yUYCHUE TUCIUILINHEL, %
N3yuenune nuTepaTypbl, pEKOMEHIOBAHHOW B yIeOHOM 40
nporpamme
Pemenue 3a1a4, mpakTHIECKUX YIPOKHEHUH H 40
CHTYaI[HOHHBIX [PUMEPOB
N3yueHune TeM, BBIHOCUMBIX Ha CAMOCTOSATEIbHOE 20
paccMOTpeHHE
Hroro 100

PexomeHganmu o pemieHuIo Keuc- 3a1aHui

O3HakoMJIeHHE CTYJCHTOB C TEKCTOM KeHca M TOCIEAYIOUIUMN aHalu3 Kelca MOXKET
OCYIIECTBIISATHCS 3apaHee (3a HECKOJIBKO JHEH 10 ero OOCYXICHHUS) KaK CaMOCTOSITeIIbHAs
paboTa CTyJeHTOB.

OO0cyxeHrne HEOONBIINX KEHCOB MOXKET OBITh BKIIOYEHO B YYEOHBIA MpOIECC, H
CTYJIEHTBI MOTYT 3HAKOMHUTBHCS C HUIMHU HETOCPEACTBEHHO Ha 3aHATHAX. OO0mias cxema paboThl €
KeliCoM Ha 3Tale aHajanu3a MOXKET OBITh MPEACTaBIICHA CICAYIOIUM 00pa3oM: B TIEPBYIO OUYEPEIb
ClIeyeT BBIIBUTH KIIIOYEBBIC MPOOJEMbI Keiica M MOHSTh, KAaKWe UMEHHO M3 IPEICTABICHHBIX
JAHHBIX BaXXHBI JJIS PEILICHUS; BOUTH B CUTYAIMOHHBIA KOHTEKCT Kelca, ONMpeaennuTh, KTO €ro
IJIaBHBIC JICHCTBYIONIME JIMIA, OTOOpaTh WHGOPMAIMIO HEOOXOIUMYIO JUIsl aHaln3a, MOHSThH,
KaKue TPYJHOCTH MOTYT BO3HUKHYTb MPU PEIICHUU 3aauH.

MakcumanbHasi mojb3a U3 paboThl HaJ KeiicamMu OyAeT W3BJIEUEHA B TOM CIIydae, €CIIH
CTYIEHTHl TIpU TPEABAPUTEITLHOM 3HAKOMCTBE C HUMH OyAyT NPUACPKUBATHCS
CHCTEMaTHUYECKOT0 MOAX0/1a K UX aHaJM3y, OCHOBHBIE IIard KOTOPOTO MPEICTABICHBI HUXKE.

1. BemmuimmTe U3 COOTBETCTBYIOMIMX Pa3/Ie/ioB YIeOHOW NUCIUIUIMHBI KIIOYEBBIC HIICH,
JUISL TOTO, YTOOBI OCBEKHUTH B MaMATH TEOPETHYECKUE KOHIEMIIMM U TMOAXOIbI, KOTOphle Bam
MPEJCTOUT UCIIONIB30BATh MPU aHAIU3E Keiica.

2. berno nmpourtuTe Kekc, 9T00BI COCTAaBUTh O HEM OOIIee MpeCTaBICHHUE.

3. BHUMaTenbHO MPOYTUTE BOMPOCHI K Keicy u yOeautech B TOM, 4TO Bwl Xoporio
MOHSUIH, YTO Bac npocAr cnenars.

4. BHOBb MPOYTHTE TEKCT Kelica, BHUMATEILHO (QUKCUPYS BCe (aKTOPBI WIM MPOOIEMBI,
MMEIOIINE OTHOIICHHE K TTOCTABICHHBIM BOIIPOCAM.

5. IlponymaiiTe, Kakue WAEH M KOHIICTIIMH COOTHOCATCS C MpobiieMaMu, KOTopblie Bam
IpeIaraeTcsi paCCMOTPETh MpU PaboTe ¢ KeHCOM.

Jns  ycmemHoOro aHaiu3a KEWCOB CleAyeT MpUIIEPKUBATHCI psAlla MPUHIUIIOB:
UCIIONIb3YHTE 3HAHUS, MOJYyYEHHBIE B MPOIECCE JIEKIIMOHHOTO Kypca; BHUMATEIbHO YHUTAWTE
KeWC i1 O3HAKOMJICHHs C HUMelomelics wHdopMmaled, He TOPONMHUTECh C BBIBOJIAMHU; HE
CMelnBaiiTe mnpeanonoxenuss ¢ ¢akramu; [Ipy MpoBeAeHWM NHCHMEHHOTO aHalIM3a Kekca
MMOMHUTE, YTO OCHOBHOE TpeOOBaHUE, TPEABSIBIIEMOE K HEMY, — KPATKOCTb.

PexoMeH1a1IMM MO MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO
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OCHOBHOW IIENBI0 MPAKTHUECKOTO (CEMHUHAPCKOTO) 3aHATHUSA SBISAETCS MpOBEpKa TITyOUHBI
NOHMMAaHUS CTYJJCHTOM M3y4aeMOW TEeMbl, y9eOHOTo MaTepHana u yMEHHs U3JI0KHUTh €0 COJIepKaHue
SCHBIM M YETKHUM SI3bIKOM, Pa3BHTHE CAMOCTOATEIBHOTO MBILIUICHUS W TBOPYECKOH AaKTUBHOCTU Yy
cryzeHTa. [1oroToBKa K MpakTHIecKOMY (CEMHHAPCKOMY) 3aHSTHIO BKIIFOUAET B ce0s ClIeayroIee:

00s13aTeIbHOE 03HAKOMIICHHE C TUIAHOM 3aHSTHSA, B KOTOPOM COZIEPIKATCs OCHOBHBIE BOIPOCHI,
BBIHOCHMBIE Ha 00CYXK/ICHHCE;

U3yYeHHe KOHCIIEKTOB JIEKLUH, COOTBETCTBYIOIINX pa3/eioB yyeOHMKa, y4eOHOro mocodus,
coiepKaHMs PEKOMEH/I0BAHHBIX HOPMATHBHBIX ITPABOBBIX aKTOB;

paboTa ¢ OCHOBHBIMU TepMUHAMHU (PEKOMEHYETCS UX BBIyYUTD);

U3y4YCHUE JIOTIOJHUTEIBHON JIMTEpaTypsl MO TEME 3aHATHSA, JAeias INpU 3TOM HEOOXOIUMBIe
BBINKCKH, KOTOPBIE TIOHAI004TCS IPU 00CYKIICHHH HAa CEMUHApE;

¢GopMyTHpOBaHHE CBOETO MHEHHS 10 KaXJOMy BONPOCY W apryMEHTHPOBAaHHOE €ro
000CHOBaHNE;

3aliCh BO3HUKIIMX BO BpEMS CaMOCTOSTEIbHON paboThl C ydeOHMKAaMH ¥ HayYHOU
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

oOpalneHue 3a KOHCYJIbTaueil K Mpeno/aBaTelnio.

PexoMeHgauum mno caMoCTosITeJIbHOM padoTe CTYIEeHTOB

[Tpu camocTosATENBbHOM paboTe JOCTUraeTcs KOHKPETHOE YCBOGHHE YUeOHOro Marepuaia,
Pa3BUBAIOTCS TEOPETHUYECKUE CIIOCOOHOCTH, CTOJIb BaXKHbIE JUIsI COBPEMEHHOM MOATOTOBKU
CIEIHUAIMCTOB. 3aJaHus Ui CaMOCTOSITENIbHONH pa0oThl BKJIIOYAIOT B ce0s KOMILICKC
aHAJTUTUYECKUX 33aJaHUH BBIMOIHEHUE, KOTOPBIX, IPENOIAaracT TIIATeNbHOE U3yUEHHE HayYHON
U y4eOHOH JUTepaTyphl, IEPUOJUUECKUX U3JaHUN, a TAK)KE 3aKOHOAATEIbHBIX U HOPMATUBHBIX
JNOKYMEHTOB, IMpeajaraeMbix B M.6. «YueOHas JuTepaTypa U pecypcbl HMH(OPMALHOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu "NuTepHer”,  y4eOHO-METOIUYECKOe obecrieyeHue
CaMOCTOSITENIbHOW paboThl O0yYaroImuXcs MO AUCHUILIMHE». 3aJaHMs HPeAOCTaBISAIOTCS Ha
IIPOBEPKY B II€YaTHOM BHUJE.

ry‘i{ Tema Bonpocsl, Beinocumbie Ha CPC
1 2 3
CraHoBICHHE 1.CraHoBrieHHE TeOpHH KOH(MIMKTA, JABE TPAIHIIUU:
KOH(JIMKTOJIOTHU KaK UHTEJUICKTYyabHas Tpaauims Apucroreis u ['o60ca.
Hay4HO-TIPUKIAAHON 2.Ilpobnema  KOH(IHMKTa B  KIACCHYECKOH W
OTpacyy 3HaHUs COBpeMeHHOI Hemenkoil couuonoruu (I'.3uMmens,
Tema
1 M.Be6ep, P.lapennopd, K.Mapkc).
3.TIpobnema cOIMabHOTO paBHOBECHS KOH(MIUKTA B
amepukaHckoi couunosioruu (JI.Kozep, T.Ilapconc u
np.). Teopust neBuanTHoro noeAeHus: P.Meprona.
4. Teopus counansHoi anomuu J.J[opkreiima.
Oynknn koHbUKTa, | 1.KoH(nukTomorns B  cucTeME€ COBPEMEHHBIX
Tema | uX MO3UTHUBHBIC U 3HAHUH 0 YEIIOBEKE U OOIIECTBE.
2 HeraTUBHbIE 2.06mas Moaens 1 GyHKIHH KOH(INKTA.
IPOSIBJICHUS 3.OCHOBHBIE METOTBI UCCIIEIOBAHMS KOH(DIIUKTA.
Tema | Tunonorus 1.TlonsiTHe ¥ THHIONOTHS KOH(DJIMKTOB.
3 KOH(IIMKTOB 2. Konduukr u copeBHOBaHUE: 00I11ee 1 0COOCHHOE.
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3.Cpena mpotekaHusi KOH(QIJIUKTOB.
4 HampaBineHHOCTh XapaKTepa U KOHPIJIUKT
(K.JIeonrapn).

Tema | [Tpuuunsl 1. aTepechT 1 IEeHHOCTH KakK (GaKkTOphI KOH(IUKTA.
4 BO3HUKHOBEHHS 2. Kpurepun nuddepeHunanum MexXrpynmnoBbx
KOH(IMKTHBIX KOH(JIMKTOB.
CUTYyaIlui B 3. HamwuonanpHble KOH(DIUKTBHI: MPUYUHBI |
COLMAJIBHOM cepe BO3MOJKHBIE ITyTH Pa3peLICHUs.
4. TTokoneHYECKHUA KOH(IIUKT: OTITHI U JISTH.
Tema | B3aumocssa3b 1. @®yHKOUM KOHQIJIMKTA: KOHCTPYKTHBHAs U
5 KOH(JIMKTOB U JeCTPYKTHUBHASI.
CTPECCOBBIX 2. ConuaabHO-TPYIOBEIC KOH()TUKTBI: B
COCTOSIHUH OpTaHU3aINH, B TPYIOBBIX KOJUIEKTHBAX.
3. MexaTHHYeCKHEe KOH(IIUKTHIL.
4. INonnTryeckne KOHMIUKTHI.
5. OcHOBHBIE CTaIUN KOH(IIUKTA.
6. Tumbl xapakTepa Kak (DakTOp BOBJICUECHHOCTH B
KOH(JTUKT.
Tema | Ctpykrypa, $hassl u 1.CTpyKTypa HaIMOHANBEHBIX KOH(JIUKTOB.
6 CTaJMU Pa3BUTHS 2. CTpyKTypa NOKOJIEHYECKUX KOH(IIMKTOB.
KOH(DITUKTA 3.KondumkTt mmBunm3anuii (CTpyKTypa).
Tema | Crunn koH(IUKTHOTO | 1.O0BEKTHBHBIA ¥ CYOBEKTHBHBIA  YpOBHH
7 MIOBEICHUS M CIIOCOOBI | KOH(IIMKTA.
paspelueHus 2.IleperoBops! KaK METOJI pa3pelIeHNs] KOHPIUKTA.
KOH(JIMKTOB
Tema | CoumansHoe CBs13b COLIMAILHOTO MAPTHEPCTBA CO CBA3SIMHU C
8 MIApTHEPCTBO KaK 0O0ILECTBEHHOCTBIO U POJIb ITOH MOZEIH
¢dopma KOMMYHHUKAIUHU B Pa3pelIeHNH COLMAIBEHBIX
COTpYIHUYECTBa KOH(IJIUKTOB.
Tema | Ponb PykoBoguresns Kak CyObeKT KOH(UIMKTAa M Kak
9 NpeANpUHAMATENICH M | TIOCPEIHUK B KOH(QIIMKTE. 3HAa4YCHUE YIIPaBICHHS

MEHE[KECPOB B
yIpaBieHUU
KOH()JIMKTaMHU

NEPCOHAJIOM B KOH(IMKTHOH CUTyaluH.
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Pexomengaunu nmo padore ¢ quTepaTypoit

[Ipy w3ydyeHmn Kypca Y4YeOHOM JUCHUILIMHBI 0co0O€ BHUMAaHHE CIEIyeT OOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOTHUTEIBHYIO TUTEPATYPY.

BaxHbIM 3J€MEHTOM NOJTOTOBKH K CEMHUHApy SIBIsSETCS TIyOOKOe HM3ydyeHHE OCHOBHOU U
JOTIOTHUTEITFHON JINTEPATYPhl, PEKOMEHIOBAHHOM MO TeMe 3aHSTHS, a TAK)Ke MePBOUCTOYHHUKOB. [Ipu
9TOM IOJIE3HO MPOYUTAHHYIO JIUTEPATypy 3aKOHCHEKTHUpoBaTh. KOHCIEKT IOKEH OTBeYaTh TpeM
TpeOOBaHUSAM: OBITH COJEPIKATEILHBIM, 110 BO3MOKHOCTH KPATKUM U TIPABHILHO 0(OPMIICHHBIM.

CopepKaTenbHBIM €r0 CJEIyeT CYMTAThb B TOM CIy4yae, €ClId OH IEepeqacT BCe OCHOBHBIE
MBICTTH aBTOPOB B ILIEJIOCTHOM BHJE. M3T0XKUTh TEKCT KPAaTKO — ATO 3HAYHT IEpeNaTh COJEp:KaHUe
KHWUTH, CTaTbU B 3HAYUTENILHON Mepe CBOMMU cioBaMH. [Ipu 3ToM criefyer npuaepKuBaThCs IpaBuiia
- 3aMKCHIBaTh MBICIH aBTOpa PalOTHI JHIIb TOCIE TOro, KaKk OHA XOpOIIO MOHsTAa. B Takom ciydae
MocTaBlieHHas Leib OyaeT AocTurHyrta. L{uTupoBaTh aBTOpPOB H3ydaeMbIX paboT (c 00si3aTeNbHOMN
CCBUJIKOM Ha MCTOYHUK) CIIEyeT B TeX CIIyYasiX, €CIIM HaJ0 3alMChIBaTh OUYEHb BAXKHOE OMpeeliCHUE
IV [OJIOKEHNE, 0000IArOMMil BEIBO/I.

Baxxno u BHenrHee oopMIIeHIE KOHCIIEKTa. B ero Havane Hajo yka3aTh TeMy ceMHUHapa, AaTy
HaIMCaHMsl, Ha3BaHMs JTUTEPATypHbIX MCTOYHUKOB, KOTOpPbIE OYIyT 3aKOHCIEKTHPOBaHBI. | 1yOokas
camocTosTeNbHas paboTa HaJl HUMH 00ECIIEUUT YCIEIIHOE YCBOSCHUE U3yUaeMOU JUCIIUTUTAHEL.
OngHNM W3 BaXHEUIIMX CPEACTB CEPHE3HOTO OBIAJCHUS TEOPUEH SBISICTCS KOHCHEKMUpPOGaHue
nepeouUCmo4YHUKOS.

Jiist cocTaBneHusI KOHCIIEKTa pEKOMEH TyeTCsl CHavaja MpOYUTaTh padoTy IEIUKOM, YTOOBI YSICHUTH €
oOmmii cMbica U conepxanue. [lpu 3TOM MOXKHO clenarh MOMETKU O €€ CTPYKType, 00 OCHOBHBIX
MIOJIOKCHUSX, BBIBOJIAX, HAJIO CTAPATHCS OTIMYATh B TEKCTE OCHOBHOE OT BTOPOCTEIICHHOTO, BHIBOJIBI OT
apryMEHTOB U JI0Ka3aTeNbCTB. EciaM ecTh HEMOHSTHBIE CJOBa, HAJO0 B SHIUKIONEAUYECKOM CIIOBape
HAWTH, YTO ITO CIIOBO O00O3HAyaeT. 3aKOHUYMB uyTeHHE (maparpada, TJaBbl, CTaThH) HAIO 331aTh ceOe
BOIIPOCHI Takoro poja: B dyem riaBHas Mbicib? KakoBbl OCHOBHBIE 3BEHBS J0Ka3aTenbcTBa ee? YUto
BBITEKACT U3 yTBepkIeHUI aBTopa? Kak 3T0 coriacyercst ¢ TeM, 4TO YK€ 3HaeTe O MPOYUTAHHOM U3
JPYTUX UCTOYHUKOB?

SIcHOCTB ¥ OTUETIIMBOCTH BOCIIPUSATHS TEKCTA 3aBHCHT OT MHOTOTO: OT COCPEIOTOUYECHHOCTH CTY ICHTA,
OT TEXHUKHU YTEHHS, OT HACTOMYMBOCTH, OT SPKOCTH BOOOpPaKEHHS, OT TEXHUKU (PUKCHUpPOBAHUS
MPOYUTAHHOTO, HAKOHEII, OT IPYAUIIUU — O0IIeH U B KOHKPETHO paccMaTpuBaeMoii mpodieme.
PesynpTaTroM mnepBOHAuaIbHOTO YTEHHUS JOJDKEH OBbITh MPOCTON HIaH meKcma u 4emkoe
npeocmagiieHue O HEACHBIX MeCmax, OTMEUEeHHbIX B KHure. Ilocme mpenBapuUTENbHOTO
O3HAKOMJICHHUS, NPU TMOBTOPHOM YTEHHH CIEIYET 6bl0eUMmb OCHOGHbIE MbICIU A6MOpA W UX
pa3BHUTHE B MPOU3BEICHUH, OOPAaTUTh BHUMaHHE HA 00OCHOBAaHUE OT/IEIbHBIX TOJIOKEHUH, HA METOBI
u (QopMbl JOKaszaTenbCcTBa, Hambojee spKue TNpuMepbl. B xome 53Toi paboOThl OKOHYATEIHHO
oTOMpaeTcs MaTepuan IJs 3aluCh U ONPEEIsIeTCS €€ BUM: HJIAH, Me3Uchbl, KOHCHEeKM.

[1naH 3TO KpaTKuid, MOCIEA0BATEIbHBIN MEPEUCHb OCHOBHBIX MBICJIEH aBTOpa. 3allMCh MPOYUTAHHOTO B
BUJIC TE3UCOB — 3HAYUT BBIBUTH U 3alHCaTh OMOPHBIC MBICTH TEKCTa. Pa3sHUIIA MEXAy IIaHOM U
Te3MCaMU 3aKJII0YaeTcsl B CIEAYIOUIEM: B IUUIaHE MBICIb Ha3bIBaeTCs (CTaBb BCErza BOIPOC: O YeM
roBopHTCs?), B Te3ucax — Gopmynupyercs — (4TO0 UMEHHO 00 3TOM roBOpHUTCs?). 3aMUCh OMOPHBIX
MBICTIEH TEKCTa Ba)KHa, HO MOJIHOTO MPEICTaBICHHs O MPOYUTAHHOM Ha OCHOBaHUM MOJ00HOM 3amucu
HE COCTaBHUIIb. BaXHO OCMBICTUTH, KaK aBTOP JOKA3bIBAE€T CBOIO MBICIb, KaK YOSKIaeT B UCTHHHOCTH
CBOMX BBIBOJIOB. Tak BO3HUKaeT KOHCHEKT. PopMa 3amucH, Kak MbI YK€ OTMETHIIU, YCIOXKHSIETCS B
3aBUCHUMOCTH OT IIeieii paboThI: TUTaH — O YeM?; TE3UChl — 0 YeM? 4TO MMEHHO?; KOHCIEKT — O YeM?
YTO UMEHHO? Kak?

KoHcrekT 310 KpaTkoe mocienoBaTelibHOe M3NIOKeHHEe cojepxkaHus. OCHOBY €ro COCTaBIISIET IUIAH,
Te3UChl U BhIMUCKU. HenocTaTku KOHCHEKTHPOBAHUSA: MHOTOCIIOBUE, IUTUPOBAHWE HE OCHOBHBIX, a
CBSIBYIOIIUX MBICIICH, CTPEMJICHHE COXPAaHUTh CTHIUCTHYECKYIO CBS3aHHOCTh TEKCTa B yIIepO ero
JOTH4ecKOr cTpoHOCTH. [IpucTynarh K KOHCHEKTUPOBAHUIO HEOOXOAUMO TOTAA, KOTJa CIOXHIUCH
HABBIKU COCTABJICHHSI 3aIIFICH B BHJIE Pa3BEPHYTOTO MOAPOOHOTO IJIaHA.

®dopma 3amucu MPU KOHCIIEKTUPOBAHUHM TPeOyeT 0CcOO0OTO BHHMAaHUS: Ba)KHO, YTOOBI COOCTBEHHBIC
YTBEPKACHHS, Pa3MBIIUICHUS HAJ MPOYUTAHHBIM, YETKO OTACISIINCh MpU 3amucu. PasymHee
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BBIHOCUTHh CBOM IIOMETKM Ha LIMPOKUE IOJIS, 3alHMChIBaTh HA HUX JOMOJIHHUTEIBHBIC CIPAaBOYHBIC
JIaHHBIC, TIOMOTAOINE YCBOCHUIO TEKCTA (JaTa COOBITHUS, YIOMSHYTOTO aBTOPAaMH; CBEICHHUS O JIHIIE,
Ha3BaHHOM B KHHI'€; TOYHOE COJCP)KAHUE TePMHHA). ECIM KOHCIEKTUPYETCsl TEKCT BHYIIUTEIHHOTO
o0beMa, HEOOXOJMMO YKa3bIBaTh CTPAHUIBI KHUTH, KOTOpHIE OXBaTBHIBACT Ta WJIM HMHAas 4YacTb
KOHCIICKTA.

Jns ynoOCTBa TONB30BaHMS CBOMMHM 3aHCSAMH BA)KHO O3arJIaBUTh KPYIHBIE YacTH KOHCIIEKTA,
NOAYepKUBas 3az0n06Kku. CienyeT IOMHHTh O Ha3HAYCHUHM KPACHON CTPOKH, CTPEMHTBHCS K YETKOM
rpaguke 3amuceld - yCTymaMH, KOJOHKaMHu. l3nmaraTh TJIaBHBIE MBICIH aBTOpPa M HMX CHCTEMY
apryMEHTOB - HEOOXOIUMO MPEUMYILECTBEHHO CBOMMH CIIOBaMH, TepepadarbiBas TakuM 00pazom
MH(GOpMAINIO,— TaK MPOXOIUT YSCHEHHE ee CyTH. MBbICib, (pasbl, MOHATHIE B KOHTEKCTE, MOTYT
npuoOpectu Oojiee NMPOCTPAHHOE H3JIOKEHUWE B 3amucd. HO TEKCT opHruHaiga CBEpPTHIBACTCS, M
CTYZIEHT, OTpabaThIBasi JIOTHUYECKOE MBIIUICHHE, YUUTHCS BBLACIATH TJIaBHOE U 0000IIaTh OJJHOTHUITHEIE
CyXIeHHus, oMHOpoaHbIe (akTel. Kpome TOro, Aenas 3amucy CBOMMH CIIOBaMH, 0000Iasi, CTyICHT
YUYHUTCS TUCBMEHHOHN pedn.

3HaHMe OOILEH CTpAaTerny YTEHHs, TEXHUKU COCTABJICHUE TUIaHA U TE3HCOB ONPEEIISET U TEXHOJIOTHIO
KOHCIEKTHPOBAHHS

— BHuMMaTenpHO YMTATH TEKCT, MOMYTHO OTMeYasi HEMOHSATHBIE MECTa, HE3HAKOMbIC TEPMHUHBI
W TIOHATHSL. Boinucams Ha nons 3Ha4eHUE OTMEUCHHBIX TOHSTHI.

— Ilpp mepBoM UTEHMM TeKcTa HEOOXOIUMO COCTaBUTh €r0  HPOCHON  NIaH,
IIOCJICIOBATENIBHBIN ITepedeHb OCHOBHBIX MBICIICH aBTOpPA.

— Ilpy 1OBTOpPHOM UYTEHHMH TEKCTa BBIICIATH CUCHEMY OOKA3AMENbCHE OCHOBHBIX
MOJIOXKEHUH pabOThI aBTOPA.

— 3aKIIOYHUTENBHBIN 3Tl PadOTHl C TEKCTOM COCTOUT B OCMBICIICHHH PaHEe OTMEYEHHBIX MECT
Y UX KpAaTKOM MOCIEA0BATEIbHOM 3alHCH.

— IIpu KOHCHEKTHPOBAHNUHU HYXKHO CTPEMUTHCS 8bIPA3UMb MbIC/Ib AGMOPA CEOUMU C/I06AMU,
3TO MoMoraet 6osee riIy00KOMY YCBOCHHIO TEKCTa.

— B pamkax pa0oThl HaJ NMEPBOMCTOYHHKOM Ba)XCH YMEIbId omoop yumam. Heobdxoaumo
YUHUTHIBATh, HACKOJIBKO SPKO, OPUTHHAIBHO, CXKATO M3JIOKEHa MBICHb. LluTupoBaTte HEOOXOIUMO Te
CYKIICHHUs, Ha KOTOPBIC BIIOCJICACTBUH BO3MOXKHA CChUIKA KaK Ha aBTOPUTETHOE M3JI0)KEHUE MHCHHUS,
BBIBOJIA 110 TOMY WJIM HHOMY BOTIPOCY.

KoHcmekTrpoBarh 1efiecooOpa3Ho He Ha OTHCIBHOM JIMCTE, a B OOWIeH TeTpaau Ha OJHON
crpanune Jmcra. OOOpOTHas CTOpOHa JIMCTAa MOXKET OBITh HCIONb30BaHA ISl JIONOJHEHHWH,
HEOOXOMMOCTh KOTOPBIX BBUICHUTCS B JaybHEWIIeM. [Ipy KOHCIIEKTHPOBAHUH JINTEPATYPhI CICTYeT
OCTaBUTH IIMPOKUE OIS, YTOOBI 3aMicaTh Ha HUX IUTaH KOHCTEKTa. 1071t MOTyT OBITH MCTIONIB30BaHBI
TaKKe IS 3aIMCH CBOMX 3aMEYaHHH, JIOMOJIHEHU, BOMPOCOB. [Ipy BBICTYIUICHUHM HA CEMUHAPE CTYJICHT
MO>KET TT0JIb30BaThCSl CBOMM KOHCIEKTOM JUISl IUTUPOBAHMS IEPBOMCTOYHMKA. Bee yJacTHUKY 3aHATHS
BHHMATEIILHO CITYIIAIOT BBICTYIUICHHS! TOBAapHILNEH MO TpyIe, OTMEYAOT CIIOPHBIC MM OLIMOOYHBIC
THIOJIOKEHUSI B HUX, BHOCST IIONPABKHU, MPEACTABIAIOT CBOM PEIICHUS W OOOCHOBAaHMS O0CYKTAaeMBIX
npoOiem.

B xonme cemmHapa, Korja TIIperojaBaTeNb 3aHATHS IOJBOJUT WTOTH, CTYIEHTBI C YYETOM
pPEKOMEHJAMi TpPEenoAaBaTessi U BBICTYIUICHUH COKYPCHHUKOB, JOTOJHSIOT WM HCIPABIISIOT CBOU
KOHCIEKTBHI.

PexomMeHnaanuu 111 NOATOTOBKHU K 3K3aMeHY
IIpy nmoaroroBke K H3K3aMEHY CTYACHT BHHMMATEIBHO IIPOCMATPUBAET  BOIIPOCHI,
MpPEeayCMOTPEHHBIE pabodeld MmporpaMMol, W 3HAKOMHTHCS C PEKOMEHIOBAaHHONW OCHOBHOM
autepaTypoil. OCHOBOM A caun SK3aMeHa CTYJEHTOM SBIIETCS H3Y4YEHHE KOHCIIEKTOB JIEKLIMH,
POCITyHIaHHBIX B TE€YEHHE ceMecTpa, MHopMalus, MOJydyeHHas B pe3yibTaTe CaMOCTOSTENbHOMN
paboThI B TE€UEHUE CEMECTPA.



7.

YueOHas muTepaTypa H pecypcbl HHGOPMALMOHHO-TEIeKOMMYHUKAIIMOHHOM CeTH
"UnTepHer"

7.1. OcHOoBHasi JIMTEpaTypa
Oxpemenko, M. B. Kordmukronorus : yae6Hoe mocodbme mist By30B/ M. B. OxpeMeHko. — 2-¢ W31,

nepepadb. u gon. — Mocksa : M3natensctBo FOpaiit, 2023. — 154 ¢. — (Bricee oOpaszoBanue). —
ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063

Jleonor, H. W. Konduukromorus: oOmas M NpUKIagHAs . YYeOHHMK M TMPAKTHKYM IS BY30B/
H. 1. JleonoB. — 4-e u3a., mepepab. u pom. — Mocksa : M3natensctBo IOpaiir, 2023. — 395 c. —
(Bricmree obpaszoBanne). — ISBN 978-5-534-09672-9. — URL : https://urait.ru/bcode/516451

7.2.J]lonoJHATENbHAS JIUTEPATYpPa

YepnoBa, [I.P.Kondaukromorus: ydyeOHoe mocobue i cpenHero  NpodeccHoHaTBHOrO
obpazoBanmsi / I'. P. Ueprosa, M. B. CepreeBa, A. A. benseBa. — 2-e u3n., ucnp. u mgon. — MocCKBa :
UznarensctBo FOpaiit, 2023. — 203 c. — (IIpodeccuonansaoe obpazoBanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815

Uepnora, I'. P. Kondaukromorus : ydebHoe mocoome mius By3oB/ I'. P. Uepnora, M. B. Cepreesa,
A. A. bensieBa. — 2-e u3n., ucop. u jgon. — Mocksa : UznatensctBo IOpaitr, 2023. — 203 c. —
(Briciee obpazoBanme). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758

Jleonos, H. 1. Kondaukronorus : yueOHoe mocobue ajis cpegHero npodeccuoHaasHOro oopa3zoBanus /
H. W. JleonoB. — 4-e u3a., nepepad. u qorn. — Mocksa : M3marensctBo FOpaiit, 2023. — 395 ¢. —
(ITpodheccuonanpHoe 06pazoBanne). — ISBN 978-5-534-10838-5. — URL :
https://urait.ru/bcode/516733

7.3.HopMaTuBHBbIE NIPaBOBbIE JOKYMEHTHI M HHAsI IPaBOBasi HH(oOpMaHs

1. Konctutynus Poccuiickoit @enepannu. — M.: b.u., 1993.

2. I'paxxnanckuit kogekce Poccuiickoit denepanun

3. TpynoBoii KoJieKc

4. CeMeHHBIN KOOEKC

5. ®enepanbubiii 3ak0H OT 29.12.2010 Ne 436-®3 «O 3ammre nereir ot nHpopMaiuu,

IIPUYMHAIOLIEH BPE UX 30POBbIO U PA3BUTHUIO».

7.4. UnTepHeT-pecypchl, CIPaBOYHbIE CHCTEMBI

1. http://conflictology.ru/index.php/conflict - xypran «KoHbaukTom0THI»

7.5. UHBIE HCTOYHHUKHU

3enenkoB M. 0. Kondaukronorus: yueonuk / Muxawmn FOpbeBuu 3enenkos. - M.: Jlamkos
u Ko,2015. - 323 c. - (VueOuble n3ganus 1yisi 6aKaiaBpoB)

Kosbipes I'. . OcHoBbI KOHpMKTONOTHN: yueOHuK. - M.. DOPYM; UHOPA-M, 2014. 239
c. - (ITpodeccuonanbrOE 0Opa3OBaHME).



8. MarepuajbHo-TeXHHYECKas 0a3a, HHPOPMANIMOHHbIE TEXHOJIOTHH, IPOrPAMMHOeE
o0ecreyeHue 1 MH(POPMAINMOHHBIE CIIPABOYHbBIE CHCTEMbI

MaTepI/IaHBHO—TeXHI/ILICCKOC obecneyeHne JUCLHMITIIIMHBI BKIIIOYACT B cebs:

. JIEKIIMOHHBIE ayJUTOPHH, OOOPYJAOBAHHBIC BHJICOMPOCKIIMOHHBIM OO0OpYIOBaHUEM IS
MPE3EHTALNM, CPEACTBAMU 3BYKOBOCIIPOU3BEIACHUS, IKPAHOM;
. MOMEIIEHUST ISl TPOBEACHUSI CEMHUHAPCKUX W MPAKTHUUYECKUX 3aHATHA, 000pYyJAOBaHHBIC

y4eOHOI MeOeIbIo.
I[I/ICI_[I/IHJ'II/IHa Hozmepn(aHa COOTBCTCTBYIOH_II/IMI/I JIMIICH3UOHHBIMHA HpOFpaMMHBIMI/I
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC T'apanT,

CIIC KoHcynbTaHT.
[IporpamMMHBbIe cpencTBa obecriedeHust yaeOHOro mpoiiecca BKI0YaroT:
. nporpamMmsel npe3eHTarmonHo rpaduku (MS PowerPoint — ais moaroToBku ciialiioB U
Mpe3eHTaLUN);
o TekcToBbie penakTopsl (MS WORD), MS ECXEL — s Tabnuil, 1uarpaMm.

By3 oOecneunBaer KaxJ10ro 00y4aromerocst padoynMM MECTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBUU C 00bEMOM U3yUYaeMbIX TUCHUIUIMH, 00€CIeYrBaeT BhIX0O B ceTh VIHTepHET.

[TomerieHust A CaMOCTOSATENBHOW pPabOThl OOYYAIOLIMXCS BKJIIOYAIOT CIEAYIOUIYIO
OCHAILIIEHHOCTh:  CTOJIbI ~ ayJUTOpPHBIE, CTYyJbi, JOCKM ayAUTOPHBIE, KOMIIBIOTEPHl C
MOJKJIIOYEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIIOYasi MPaBOBBIC cUCTeMbl) U IHTEpHEeT.

Jns  u3ydeHus  y4yeOHOM  NUCUMIUIMHBI — HCIOJB3YIOTCS  aBTOMATHU3MpPOBaHHAs
O6ubnuoreyHas WHPOPMAIIMOHHAS CHUCTEMa M DJIEKTPOHHbIE OHOIMOTEYHBIE CHUCTEMBI:
«YuuBepcuterckas  oubnmoreka  ONLINE»,  «DmektpoHHO-OMOIMOTEUHAS cucremMa
uznatensetBa  JIAHb», «DOnekTpoHHO-OMONMOTEYHAast cucTemMa wu3AarenbcTBa «HOpaifT»,
«OnekTpoHHo-OmbmuoTeunass cuctema IPRbooks», «Hayunas »snexkrponHas OubOimoTreka
eLIBRARY» u np.

ObecnieunBaeTcs BO3MOKHOCTh O€CIPENSATCTBEHHOTO JOCTYIA 00YYaIONUXCsl MHBATUIOB B
ayJJUTOPUH, TyaJIeTHbIE U APYTHE MOMEUICHHUs, a TAKXKe UX MTPEObIBAHUS B YKa3aHHBIX MOMEILEHHUIX
(HalmMuue MaHayCcoB, MOPYYHEH, pacIIMPEHHBIX JBEPHBIX POEMOB, JIU(TOB, IPH OTCYTCTBUU JTU(PTOB
ayJUTOpPHUS PACIONaracTcs Ha MEPBOM ATa)e, HAIMYKE CIIEIHUATbHBIX KPECcel U APYTHX
MIPUCTIOCOOJICHUT).

Y4eOHbIe ayTUTOPHUHU AJISl BCEX BHJIOB KOHTAKTHOM M CAMOCTOSITETIbHON pabOTHI, HayYHast
6ubsmoTeKa ¥ NHbIE TIOMELCHUSI Ul 00y4EHHUs OCHAIEHBI CIIENUaIbHBIM 000PYIOBaHHEM U
y4eOHBIMH MECTaMH C TEXHHUECKUMU CPeICTBAMU O0YUEHHUs ISl OOyUaIOUIMXCS ¢ OTpaHUYECHHBIMHU
BO3MOXKHOCTSIMU 37I0POBbS M 00yUarOIIMXCsl MHBAJIUIOB C Pa3HbIMU BUJIaMH OIPaHUUYEHUN 3[0POBBSI:

- C HAPYUICHUSIMU 3PEHUS:

[TpunTep bpaitns braille embosser everest-dv4
OnexTpoHHBIN pyuHOl Buaeoyseneuntens CAHOJ]

- C HApYUIEHUSAMHU ClTyXa:

cpenctBa OecnipoBoaHOI nepenaun 3Byka (FM-cuctemsr);

aKyCTUYECKHUH YCUIIMTENb U KOJIOHKH;

TudodIemIUIeephl, paIuoKIACCH.

- C HApYLIEHUSIMH OIIOPHO-/IBUraTeIbHOTO ammapara:

NEPEABIKHBIC, PETYIHPYEMble SPTOHOMHUYECKUE MTAPTHI C UCTOUHUKOM MUTAHUS JUIS
VH/IMBUYaIbHBIX TEXHUYECKUX CPEACTB;

KOMIBIOTEpHAsi TEXHUKA CO CTIEHAIbHBIM IPOTPAMMHBIM 00€CTICUCHUEM;

aJIbTEpHaTUBHBIE YCTPOICTBA BBOJA HH(OPMALIUH;

IPYTUX TEXHUYECKUX CPEICTB MpHEeMa-Tepesad yueOHoi nHpOopMaIiy B JOCTYIHBIX GopMax
JUI CTYJCHTOB C HapyLIECHUSIMU OITOPHO-ABUIaTeIbHOIO anmnapara.

JocTyn Kk "HPOpPMAITMOHHBIM M OUOIHOTrpaguueckuM pecypcam B ceTd HTepHET i KaXI0ro
00y4aroerocst MHBAJIWA UK 00yYaroIerocsi ¢ OrpaHn4eHHbIMU BO3MO)KHOCTSIMU 3/10POBbSI
o0ecreyeH npeoCTaBICHUEM eMy HE MEHEE YeM OIHOTO y4eOHOro, METOJMUECKOT0 MeYaTHOTO H/UiIH
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AIIEKTPOHHOTO M3/IaHUS 0 aaNTallMOHHOW TUCITUIUINHE (BKJIIOUasi YJIEKTPOHHBIE 0a3bl
NEePUOINYECKUX U3AaHUI), B POpMax, alanTUPOBAHHBIX K OTPAHUYEHUSIM HX 37J0POBbS U BOCIIPUATHS
UHpOpPMaIUH:
Jlis oOyuaronmxcsi ¢ HapyIeHUsIMU 3pEHHUS:

* B IIeUaTHOUN (opMe yBEITMYCHHBIM HIPUPTOM;

* B (hopmMe AIIEKTPOHHOTO JIOKYMEHTA;

* B ¢popMme aynuodaiina;

* B nieuyaTHOU opme mpudTom bpaiimns.
Jiist 0Oy4aronuxcsi ¢ HapyImeHUsIMU CITyXa:

* B re4atHou opme;

* B (hopMe AIIEKTPOHHOTO JTIOKYMEHTA;

* B ¢popMme aynuodaiina.
Jiist 0Oy4aronmxcsi ¢ HapymeHUsIMU OTIOPHO-/IBUTAaTEILHOTO amnmapara:

* B re4atHou opme;

* B (hopMe AIIEKTPOHHOTO JIOKYMEHTA;

* B hopme ayauoaiina.
CopeprkaHue aganTaliOHHON TUCIUIUIMHBI pa3MEIIeHO Ha caiiTe MHPOPMAIMOHHO-
KoMMyHHKanmoHHoM cetu Mutepuer: Cebuika: http://vigr.ranepa.ru/sveden/education/ ...

WudopmanmoHHble cpeacTBa 00yYeHHUS, aJIalITUPOBAaHHBIE K OTPAaHUYEHUSM 37I0POBbS
00yJaronmxcsi:

JNIEKTPOHHBIE YUYeOHWKH, Yy4eOHble (GWIBMBI 10 TEMaTUKE TUCHUIUIMHBI, IPE3CHTAINH,
WHTEPaKTHBHBIC y4eOHBbIC M HATJISIHBIE TOCOOWsS, TEXHUYECKHE CPEICTBA MPEABSIBICHHS WHPOpMAINU
(MyJTBTUMEIUMHBIA KOMIUIEKC) U KOHTPOJIA 3HAHUM (T€CTOBBIE CUCTEMBI).
3BC «Aibyke», MHdpopmamonHo-nipaBoBbie 0a3bl naHHbIX («KoHcynbranT [lmroc», «["apanT»).

MyabTUMEAMHHBIH KOMILIEKC B JICKIIMOHHOM ay{UTOPHU.
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1. Bonpocy k 3a4ety no aucuuiinae «Konguankroaorus»

JalitTe ToHsATHE KOH(DJIUKTOJOTMM KakK HAyYHO-TIPUKJIAJIHONM  OTpaciad  3HaHWMS.
Oxapakrepusyiite npo0ieMy KOHPIUKTA B COIUOIOTHYECKIX TEOPHUSIX.

Onumure CTaHOBJIEHHWE TEOPUM KOH(IMKTA, OXapakTepusyWTe JABe TPAAUIIMU:
WHTEJUICKTYyJIbHYIO Tpaauiinto Apuctotens u ['o60ca.

OxapakTtepusyite mpobiaeMy KOH(MIWKTa B KJIACCHUYECKOM M COBPEMEHHOW HEMEIKON
cormonioruu (I".3ummens, M.Bebep, P.Jlapennopd, K.Mapkc).

OxapakTpusyiTe npoOseMy COITMATHHOTO pPaBHOBECHS KOH(MDIMKTA B aMEPUKAHCKOU
conuonorun (JI.LKozep, T.Ilapconc u ap.). JlaliTe XapakKTEpUCTUKY TEOPHUH IEBHAHTHOTO
noseneHus P.Meprona u Teopun counanbHoi anoMuu J.Jltopkreiima.

PackpoiiTe 0CHOBHBIE HCCIIEI0BATEIbCKHIE MOIXOABI K MPoOIeMaTHKE KOH(IUKTOB.
HazoBure ¢pyHKIIUN KOHPIIUKTA.

B uem mo3uTHBHBIC 1 HETATUBHBIC TPOSIBIICHUS QYHKINI KOH(IUKTA?

[lepeuncanre KOHCTPYKTUBHBIC (PYHKIIUU KOH(ITUKTA.

[lepeuncanre necTpyKTUBHBIC PYHKINU KOHDIUKTA.

B uewm 3akitouaetcs poiib KOH(MIMKTOIOTUU B pa3pelieHHH KOH(DIUKTOB?

[IpuBeauTe mpuMepbl TUMOJOTUU U KIACCH(PUKAIUU KOH(MIMKTOB CICAYIOIIUX aBTOPOB:
K.boynaunr, JI.Kozep, P.Jlapennopd.

[TodyeMy THUIIONOTHIO HA3BIBAIOT SJIEMEHTOM aHaIN3a?

HazoBute ocHOBaHMsI KOH(IMKTA 1O CYOBEKTaM U CTOPOHAM.

[TpuBenuTe knaccudukauio KOHGIUKTOB MO chepam KU3HEACATETHHOCTH JIFOICH.
[TpuBenuTe knaccudukayio KOHPIMKTOB MO XapaKTepy 00BEKTA.

Yewm oTamvaroTcss 00bEKT M mpeaMeT KoH(mKTa?

HcTounuky, OOBEKTUBHbIE M CYOBEKTHBHBIE MPUUYMHBI BO3HUKHOBEHHS] KOHQIUKTHBIX
CUTyaIui B colMabHOU cepe.

BHyTpunu4HOCTHBIE TPUYUHBI KOH(IUKTOB.

MeXITuYHOCTHBIE KOH(MIUKTHI KaK OCHOBA COIUAIIBHON KOH(IUKTHOCTH.

Oco0EHHOCTH MEKITUIYHOCTHOTO KOH(IMKTA.

CTpykTypa M DJIEMEHThl MEXINYHOCTHOTO KOH(IUKTA. DYHKIMH MEXKIUYHOCTHOTO
KOH(JIHKTA.

Tunst mroaeii. CTpaTeruu MOBEIECHUS B MEKITMIHOCTHOM KOH(JIHKTE.

HazoBure Monenu onucanusi KOHPIUKTA.

[epeuncaure pa3bl KOHPIUKTA.

B uem cienuduika npeqkoHGIUKTHON cTaaun?

Uto Takoe UHIMACHT?

Uro Takoe dckananus KoHIuKTa?

Ha3zoBuTte yuacTHUKOB KOH(DIUKTA, JalTe UX KIACCU(PUKALHIIO

Kakwue ctunu koH(IMKTHOTO MoBeeHus: Brl 3Haete?

Kakwue criocoOs1 pa3zperienust KoHGIUKTOB BbI 3HAaETE?

[Tepeuncnure ciocoObl WM TAKTUKH YITKUBAHUS KOH(MIMKTOB.

B ueMm cMmbIct TakTKH n30eranust KOHGIUKT?

YTo Takoe MeTO HAaCHIIHS?

B uem 3akmmrouaeTcst TakTUKa yxoaa OT KOH(IUKTa?

KakoBbl OCHOBHBIE MEXaHU3MbI TAKTUKH B3aUMHOT'O BBIUTPHIIIA?

Posb conpanbHOro mapTHepCTBa B pa3pelieHNH KOJUIEKTUBHBIX TPYAOBbIX KOH(GIMKTOB
Posb mpocoro30B B penieHnn KOMIEKTUBHBIX TPYAOBBIX CIIOPOB

OYHKINKM KOJIJIEKTUBHBIX COTJIAIIEHUH M KOJUIEKTUBHBIX JOTOBOPOB B MPO(UIAKTUKE U
pa3pelieHny TPyAOBbIX KOH(MIUKTOB U CIIOPOB.



39.  OcHOBHBIE NPABOBHIE AaKTHl, YCTAHABJIMBAIOIINME MPUHLUUIBI U HOPMBI COLMAJIBHOIO
[apTHEPCTBA.

2. TecToBBIE MaTEepHUAJIBI

1. Y13 yero ckiaaabiBaeTcss KOHPJIUKT?

a) KOH(QJIMKTHOW CUTYyalluy U UHIIUICHTA;

0) KOH(GIMKTHOHN JIMYHOCTH ¥ KOH(MIUKTHON CUTYaIIHH;

B) MHIU/ICHTA U KOH(DIUKTHON INYHOCTH;

I') COBOKYITHOCTH UCTOYHUKOB KOH(DIIMKTA;

2. U30eranue sABJISIeTCS ONTHMAJIBHBIM CIIOCOOOM yNpaBJieHUs] KOHQJIMKTOM:
a) HET;

0) na;

B) J1a, TOJBKO JUIsl PYKOBOJSIIMX paOOTHUKOB;

T) Aa, 1751 pyKOBOJAUTENEH HU3ILETO 3BEHa;

3. Kakue 1Ba He3aBHCHMBbIX MapaMeTpa COCTABJISIIOT OCHOBY Kjaccupukauuu Gopmbl
NOBeIeHUs IMYHOCTH B KOHPIMKTHOH cutyanun no K.Tomacy n A.Knamenny?
a) CIIOCOOHOCTh K YKJIOHEHHIO OT KOH(JIMKTA, CKIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHb peanu3anui cCOOCTBEHHBIX HHTEPECOB, YPOBEHb KOOTIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIMMOCTH;

T) 5TOU3M U albTPYU3M;

4. Kakue Tpu BHa NOCpPeJHUYECTBA Pa3JINYAIOT IPH PelIeHUH KOH(PJIMKTA?
a) MEXJIMYHOCTHOE, OPTraHU3alMOHHOE, CTPYKTYPHOE;

0) meperoBopbl, KOMIIPOMHUCC, apOUTPaK;

B) (opmanbHOE, HeopMaTbHOE, OOIIECTBEHHOE;

I') BHyTPHOPraHU3allMOHHbIE, MEKOPTaHN3allMOHHbIE, BHEOPTaHU3ALIMOHHBIE;

S. KakoBbI MOryT OBITH IOCJEACTBHA KOH(PINKTA B OPraHU3alUH?

a) HeraTuBHEIC;

0) IO3UTHUBHEIC;

B) MOTYT OBITh KaK HETaTUBHbIE, TaK ¥ MTO3UTHBHBIE ITOCIIECICTBUS;

I') HEUTpAJIbHBIE;

6. Kakoe Ha3BaHHe HOCAT METO/bI 10 YCTPAHEHHUIO OPTAHU3ALMOHHBIX KOH(JIHMKTOB?
a) BHyTPHWIINYHOCTHBIE;

0) CTPYKTypHBIE;

B) MEKJIMYHOCTHBIC;

T') IEPETOBOPHI;



7. Kakoii 3JieMeHT KOOPAMHALMOHHOI0 MEXaHHU3MAa YNPaBJIeHUsI KOH(JIMKTHON cUTyanuei
SIBJISIETCSI OCHOBHBIM?

a) IIeTTh KOMaH]T;

0) pazbsicHeHHE TpeOOBaHMI! Kk padoTe;

B) CUCTEMA BO3HATPAXKICHHS;

T) IEpEBO PEIICHUI;

8. Komy npuHaaie:kuT ujaest 0 TOM, 4TO MPHU c00JI10IeHUH TPABUJ HAYYHOI0 MEeHeIXKMEHTA
KOH()JIUKTHI B OPraHU3ALNH He 10/LKHbI BOBHUKATH?

a) Cokpary;

0) I'epaxnury;

B) @.Tewnopy;

r) I Jlpykepy.

9. KoH(IHKT B OpraHu3alMu J0JIKEeH PacCMaTPUBATHCS:

a) KaK CBUJICTEIHCTBO HEOJIArOMOIYyYHsI OPraHU3aINH;

0) Kak sIBJIEHHE, KOTOPOE MOKET, KaK pa3pylIUTh OpraHU3aluIo, TaK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JJ0OKa3aTelIbCTBO CIa00CTH MEHEIKMEHTA;

I') KaK HEXKeJIaTCILHOE SIBIICHHUC.

10. OTu yHuBepcaJibHble y4eOHbIe 1eiicTBUsI 00ecTeYnBAKT COUMATbHYI0 KOMIETEHTHOCTD
U y4YeT NO3MLHMHU APYruX JIo/ieil, MapTHePa Mo 00IEeHNI0 UM 1eATeJTbHOCTH.

a) peryiasiTUBHbIE

0) TMYHOCTHBIC

B) IIO3HABaTEIbHEIC

I') KOMMYHUKaTHUBHBIE

11. Inst 3TOr0 CTHJISI XapAKTEPHO: MPEBOCXOACTBO OHOI0 MApPTHepPAa: JeJI0Bble, KOPOTKHUE

a) OMyCTUTENbCKUIA

0) aBTOpUTAPHBIHA

B) IEMOKPaTUYECKUI

T) TOepanbHbIH

12. CTpyKTYypHBIE METOAbI pa3pemeHnsi KOH(PJIUKTOB

a) KOMIIPOMHUCC

0) perieHue mpooIeMbl

B) pa3bsiCHEHUE TpeOoBaHM K paboTe

) IPUHYXICHUE

13. IIpu4nHBI BOSBHNKHOBEHNS KOH(JIMKTOB:

a) pa3jauyus BO BJIACTU U CTaTyCe

0) HEeIOCTATOK PECypCoOB

B) YETKOE pa3/eliCcHHe 00s3aHHOCTEH

I') CXOJICTBO IIeJIeit

14. Haunyumasi popma npeogosieHusi KOH(PIUKTA yepe3 CTPaTeruio:
a) IPUCIIOCOOTICHUS

0) KoMIpoMucca

B) UTHOPHUPOBAHMUS

') OKOHYATEJIBHOTO Pa3pelIeHHs

15. Kon¢paukr - 370!

a) 0oprOa MHCHUH;

0) IpOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS MPOTUBOIIOI0KHO HAIIPABICHHBIX MOTUBOB WJIH
CYXICHU;

B) COTIEPHUYECTBO, HAIIPABICHHOE HA JOCTHXKEHHE OOEIbI B CIIOPE;
') CTOJIKHOBEHHE MPOTUBOMOJI0KHBIX TTO3ULIUN.

16. Kon(auKTHAs CHTYyalusi — ITO:
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a) CITy4aifHble CTOJIKHOBEHHSI HHTEPECOB CyOBEKTOB COIMATHHOTO B3aUMOICHCTBHS;

0) HAaKOMUBIIMECS POTUBOPEUUS, CBI3aHHBIE C JEATEILHOCTHIO CYOBEKTOB COITHAIEHOTO
B3aMMOJICICTBHS, KOTOPBIE CO3JAI0T MOYBY JUIsl MPOTUBOOOPCTBA MEKIY HUMU;

B) IPUYMHA KOH(IIUKTA;

T) 9Tanl pa3BUTHsI KOH(DIUKTA.

17. Pa3Horsiacue, cJI0BecHOE COCTsI3aHMeE, 00CYK/IeHHe Yero-Hudyab - 3T0

a. Oecena

0. nuanor

B. CIIOp

T. pPa3roBoOp

18. Kareropus, o003Ha4aomas Me;KJIMYHOCTHOE HJIH MEeKTPYNIOBOe NPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAa’K/10H U3 CTOPOH MPOTHUBOPEYNH, - ITO

a. aHTUMNATHS

0. KOHKYPEHIIUS

B. HANPsSHKEHHOCTh

T. KOHQJIHUKT

19. IIpuunna KoHPIUKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTUBEI CYObEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATETHCTB, KOTOPHIC TTPOSIBISIIOT KOH(IIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTyaI[H, KOTOPBIEC MPEAMIECCTBYIOT KOH(DIUKTY U IPU
OTIpe/IeNIEHHBIX YCIOBHSIX ACSITEIbHOCTU CyOBEKTOB COLMATBHOTO B3aUMOJICHCTBHS BBI3BIBAIOT
€ero;

') HaKOIMUBIIHUECS MPOTUBOPEUNS, CBI3aHHBIE C JeSATENIbHOCTHIO CYOBEKTOB COIIMATILHOTO
B3aMMOJICHCTBYS, KOTOPBIE CO3AAIOT MOYBY JUISI PEATbHOTO MPOTHBOOOPCTBA MEKIY HUMU;
20. Ha xakoM 3Tarne yperyJupoOBaHUA KaJ100bl MeHeIKep npoBepsieT GaKThl, COOPaHHbIE
COTPYIHUKOM?

a) Ha dTaIle UCCIICIOBaHus;

0) 00 TyMBIBaHUS;

B) MOJBEACHUS UTOTOB;

T') BO3HArPKACHHS 32 CBOEBPEMEHHYIO HH(OpMALIHIO;

21. [To kakoOMy NPU3HAKY MOKHO KJIACCH(PHUIUPOBATH OPraHU3alHOHHbIe KOH(JIUKTHI?
1 - mo crocoOy pemieHus;

2 - 10 pHUPO/ie BOZHUKHOBEHUS;

3 - O HANPaBIEHHOCTU BO3/ICHCTBUS;

4 - Mo cTeneHu BBIPAXKEHHOCTH;

5 - IO KOJIMYECTBY YYaCTHUKOB;

6 — mo macmrady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B)2,4,5,6;

r2,3,4,5,6;

22. OcHOBHbBIEC NPUYMHBI KOH(PINKTOB B OPraHU3AIUsIX:

a) pacrpeiesieHue pecypcoB

0) B3aMMO3aBHCHUMOCTB 3a0a4

B) pa3nuus B UEIAX

T') CJI0KHBIE KOMMYHHUKAIHH

23. YeaoBueM BO3HHKHOBEHUSI KOH(JIMKTA SABJISIeTCS HAJIMYHe:

a) OTIIOHEHTOB U 00BEKTAa KOH(IINKTA;

0) KOH(QIMKTHON CUTYallUX U WHIIHJICHTA;

B) OINIMOHEHTOB M UHIIUJICHTA;

T') KOHQIMKTHON CUTYyalluk U 00bEKTa KOH(DIIUKTA;

24. YcaoBusi BOSHUKHOBeHHS KOH(IUKTA?
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a) HaTn4Kue KOH(MIUKTHOW CUTYAaIlNH;

0) HanmuuKe cyObeKkTa KOH(INKTa;

B) HAJIMYHE ONIIOHCHTOB;

') 00beKTa KOH(DINKTA;

25. Onpeaenute TUN KOHPJIUMKTHOH JUYHOCTH O CJIEAYIONIUM NMOBEAeHYECKHM
XapaKTepPUCTHKAM: X04eT ObITh B IEHTPe BHUMAHUS; XOPOIIO MPHUCNOCA0JINBACTCA K
Pa3JMYHBIM CUTYallUsIM; IVIAHUPOBAHHUE CBOEil 1esiTeIbHOCTH OCYIIeCTBJ/IsIET CHTYaTHBHO;
KPONOT/INBOM, CHCTeMaTH4eCKOil padoThl u30eraer.

a) pUTHIHBIN THUIT;

0) HeynpaBJsieMblil THIT,

B) IEMOHCTPATUBHBIN THIT;

') CBEPXTOYHBII THII;

26. Kakue nmoBeJeHYeCKHE XapPAKTEPUCTUKH MPUCYIH KOHPIMKTHOH JTUIHOCTH
PUTHIHOIO THIIA:

a) XoueT ObITh B LIGHTPE BHUMAHMSI; XOPOILIO MPUCHIOCA0INBAETCS K PA3IMUYHbIM CUTYAIIHIM;
MJIAaHUPOBAHUE OCYIIECTBIISIET CTUXUUHO;

0) CKpYITyJI€3HO OTHOCUTCS K paboTe; MPEbSIBISCT MOBBIIMICHHBIC TPEOOBAHMS K c€0€ B IPYyTUM
JOJIIM; TIOJJO3PUTEIICH;

B) 00J1a1aeT 3aBBINICHHOW CAMOOIICHKOM; TTOA03PUTEIICH; TPSMOIMHECH H HETHOOK;

') OTHOIICHHE K JIFOJIIM OTIPEACIISET TeM, KaK OHU K HEMY OTHOCATCS; 001a/1aeT 3aBBIIICHHON
CaMOOIIEHKOI; HECAaMOKPUTHYEH.

27. Kakoe coyeTaHue NOBeICHYCCKUX XapPAKTEPUCTHK NMpHCyLe KOHQJIMKTHON JHYHOCTH
«0eCKOH(PIMKTHOTO THIIA»:

a) XxoueT ObITh B ICHTPE BHUMAHMS; H30€TaeT KPOMOTIUBON paObOThI; HATUIIO YMOIIMOHAIEHOE
MOBE/ICHUE;

0) momo3puTeNeH; 00Ia1aeT 3aBBIIICHHOW CAMOOIIEHKOM; MPSMOJIMHEEH; O0OUUNB;

B) CKPYITyJIE3HO OTHOCHUTCS K paboTe; MpebsBIISIET MOBBIIEHHBIE TpeOoBaHUs K ce0e 1
OKPYXKAIOIINM; 00JIaJ]aeT MOBBIIIEHHOW TPEBOKHOCTHIO;

I') HEyCTONYMB B OLIEHKAX U MHEHUSX; BHyTPEHHE MPOTUBOPEUNB; 3aBUCUT OT MHEHUS
OKPY’KaIOIIMX; JIETKO MOJAACTCs] BHYIICHHUIO.

28. Kakoe coyeTaHue noBeJeHYECKNUX XapaAKTEPUCTHK NMpuUcylle KOHQPJINKTHON JUYHOCTH
«HeyNPaBJISAeMOr0 THIIA»:

a) XxoueT ObITh B LICHTPE BHUMAaHMUsI; U30€raeT KpONOTIUBOM pabOThI; HAJIUIIO YMOLIMOHAIBHOE
MOBEJICHUE;

0) Mo 03puTEIIeH; 001a1aeT 3aBBIICHHON CAMOOIICHKOM; TIPSIMOJIMHEEH; OOUIUHB;

B) UMITYJIbCUBEH; HEMIPEACKAa3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

T') CKpYMYJIe3HO OTHOCUTCS K paboTe; MpeabsABIIseT MOBBIIICHHbIE TPEOOBaHUA K cede U
OKPYXKAIOIINM; 00JIaJJaeT MOBBIMIEHHOW TPEBOKHOCTHIO;

29. Kakoe coyeTaHue NoBeJeHYECKHX XapAKTEPUCTHK NMpuUcylle KOHPJINKTHON JUYHOCTH
«CBEPXTOYHOI'0 THIIA»:

a) XxoueT ObITh B LICHTPE BHUMAaHMUs; U30€raeT KpONOTIUBOM pabOThI; HAJIUIIO YMOLIMOHAIBHOE
MOBEJICHUE;

0) Mo 03pHUTEIIeH; 001a1aeT 3aBBIICHHONH CaMOOIICHKOM; TIPSIMOJIMHEEH; OOUIUHB;

B) UMITYJIbCUBEH; HEMIPEACKAa3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

') CKpYMyJIe3HO OTHOCUTCS K paboTe; MpeabsBIIseT MOBBIIICHHbIE TPEOOBaHUA K cede U
OKPYXKAIOIINM; 00JIaJJaeT MOBBIMIEHHOW TPEBOKHOCTHIO;

30. Komnpomucce kak popma pasperieHusI MeKJIUNIHOCTHBIX KOH()JIUKTOB
XapakTepusyercs.....

a) YCTOWYMBBIM U JOJITOCPOYHBIM pelIeHHEM KOH(IUKTA B MOJIb3Y BCEX YUaCTHUKOB

0) co3maHueM yCIOBH IJIs y4acTus B KOH(DIUKTE TPETheH CTOPOHBI

B) BPEMEHHBIM MPUHSATUEM PEIICHNs, OCHOBHOTO Ha B3aUMHBIX YCTYIKaX CTOPOH

') COBMECTHOM BBIPAOOTKOM PEIICHHSI, OTPAXKAIOIIETO HHTEPECHI BCEX CTOPOH KOH(MIMKTA
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31. Hpenynpexnenne KOHPIUKTA — ITO:

a) IeSITeNbHOCTh, KOTOPYIO CyObEKT KOH(IUKTA OCYIIECTBISIET C LIEIbIO HE JOMYCTUTh
BO3HUKHOBEHUS KOH(JIMKTA;

0) paboTa, KOTOpast pemaet npodIeMbl MEXTy CyOBEKTaMH;

B) JI€ATENBHOCTh, KOTOPYIO CyOBEKT KOH(IIMKTA HE OCYILECTBIISAET C LENbIO JOIYCTUTh
BO3HUKHOBEHUS KOH(IIMKTA;

I') AEATEIBHOCTD MO ONPENEIEHUI0 KOH(IINKTA

32. CoBpemeHHasi TeOPpHSA KOH(PINKTA HCXOAUT U3 PAJA NOCHLIOK:

a) KOH(QJIMKT — eCTh HANIPSI’KEHHOCTh, Ae()OpMalUsi BHYTPU CHCTEMbI, COLHAJIbHOE
Oeacreue

0) KOH(JIMKT NPHUCYI YeJ0BEKY KaK M BCeM KHBOTHBIM

B) KOHQPJIHMKT GYHKUMOHAJEH I COUMAIbHBIX CHCTEM,

I) co3uaaTeeH

33. Iloa rno0anbHBIMM KOH()IMKTAMH IOHMMAKOT:

a) KOHQUIMKTBI MEX]ly pETHOHAMU;

0) KOH(IUKTHI, 00YCIOBIEHHBIE TTI00ALHBIMU TIPOOIEMaMi COBPEMEHHOCTH, 3aTParuBaroIIne
MHTEPECHI BCEr0 YEJI0BEYECTBA U HECYIIHME YTPO3y CYIECTBOBAHUIO IIMBHIN3ALIM;

B) KOH(JIMKTHI, 00yCIIOBIICHHBIE TIT00AIBHBIMH MTPOOJIEMaMHU COBPEMEHHOCTH U BO3HUKAIOIITHE
MEXYy MUPOBBIMH COOOILIECTBAMU;

I') KOHQIIMKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpo(amu.

34. lloa koHdaukTamu B cepe ynpaBjieHusi IOHUMAIOT:

a) KOHQIIMKT MEeXIY CyObeKTaMu U 00BEKTaMHU YIIpaBICHHUS;

0) KOH(IJIUKTBI, KOTOPbIE BO3HUKAIOT B CUCTEMAaX COLIMAIBHOIO B3aUMOACHCTBUS CyOBEKTOB U
00BEKTOB yIpaBIICHUSA

B) KOH(JIMKTBI MEXAY CyOBEKTaMM yIPaBICHUS Pa3IMUHbIX YPOBHEH;

I') KOHQJIMKTHI MEX/y PYKOBOJUTENIEM U MOAYNHEHHBIMH

35. KoH(pIMKT B OpraHu3anum — 3To:

a) KOH(JIMKTBI MEXly CyOBEKTaMH COLIMATBHOTO B3aMMO/ICHCTBH S, BO3HUKAIOIINE BHYTPH
OpraHu3alum;

0) KOH(PIIMKTHI MEXY CyOBEKTaMU COLMAIEHOTO B3aUMOJICHCTBHS, BO3HUKAIOIIUE BHYTPU
OpraHu3alliy U 3a ee IpeeamMu;

B) KOH(JIMKTBI MEXTy PYKOBOJICTBOM OpPTaHU3ALMH U €€ COTPYTHUKAMH;

r) KOHGAUKTBI MEXAY PA3NUYHBIMU CTPYKTYPHBIMU 3/1EMEHTAMMU OPraHU3aLLmuy;

36. B Poccun neHTp no paspenieHni0 KOHGPJINKTOB ObLJI CO31aH:

a) B Mockse B 1992 r.;

6) B Cankt-IletepOypre B 1993 1.;

B) B Coun B 1995 1.;

r) Bo BnaguBocToke B 1993 1.;

37. Kakoii u3 npuBeJeHHBIX MeTO0B OTHOCUTCS K IpyIIie MeTO/10B YIIpaBJIeHUsIMH
KOHQJIMKTAMM:

a) COLMOJIOTHYCCKUI METOJ;

0) METOJ] TECTUPOBAHHSI;

B) METOJ KapTorpaduu;

I') METOJI, HAOIIOACHHS.

38. Kon(iukTHAA cCUTyanusi — 3TO:

a) CITy4aifHbIe CTOJIKHOBEHUSI HHTEPECOB CYOBEKTOB COITMATILHOTO B3aUMOICHCTBUS;

0) HAKONMBIIMECS POTUBOPEUHS, CBSI3aHHBIE C JCSITEIHHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMO/JICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXYy HUMH;

B) MPOLIECC TPOTUBOOOPCTBA MEXIY CYOBEKTaMU COLMAIEHOTO B3aUMO/ICHCTBHS,
HAIPaBJICHHBIA HA BBIACHEHNUE OTHOIICHHU;

') IpUYMHA KOH(IUKTA.
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39. KoH(p1uKTOreHs! — 3102

a) cioBa, feicTBus (MM O6e3/1efiCTBHA), KOTOPBIE MOTYT MPUBECTU K KOH(IUKTY;
0) mposiBIeHUS KOH(JIUKTA;

B) IPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTYCOM JIMYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYTAIOT MOCJe pa3pelieHus: KOHMINKTA.
40. K kakomy Ty KoIMKTOreHOB OTHOCATCH cJaenywuue aeiicreus: «llpukasanue,
yrpo3sa, 3aMe4aHue, KpUTHKA, 00BMHEHUE, HACMELIKa»:

a) CHUCXOJUTEIILHOE OTHOILIEHUE;

0) HeraTUBHOE OTHOIIICHHUE;

B) MEHTOPCKHE OTHOLLEHUS;

I') HApYIIEHUE STUKHU.

i~ N

— O

13.
14.
15.
16.
17.

18.
19.
20.
21.

22.
23.
24.
25.
26.

3. OTKpbITHIE 32/1aHUA
3.1. TeopeTuyeckne 3aIaHUA C OTKPBHITHIM BONPOCOM

Jaiite moHATHE KOH(MJIMKTOJIOTMM KaKk HAyYHO-TPUKIAJHOW  OTpacid  3HAHHSL.
Oxapakrepusyiite npo0i1eMy KOH(GIUKTA B COLUOIOTHUECKUX TEOPHSIX.

Onumure CTaHOBJIEHHWE TEOPUM KOH(JIMKTA, OXapakTepus3yiTe JABE TpPaIUIMU:
MHTEJUIEKTyalIbHYI0 Tpaauuuio Apuctorens u ['o66ca.

Oxapakrepusyiite npobieMy KOH(IMKTa B KJIACCHUECKOW U COBPEMEHHOM HEMEIKOU
couuonoruu (I'.3ummens, M.Bebep, P./lapennopd, K.Mapkc).

OxapakTpusyiite npoOieMy COLMAIBHOTO pPABHOBECHS KOH(IMKTA B aMEPUKAHCKOU
counonorun (JI.Kozep, T.Ilapconc u ap.). [aiite XapakTepuCTUKy TEOPHM JI€BUAHTHOTO
noseneHus P.Meprona u Teopun counanbHoi anoMuu J.Jltopkreiima.

PackpoiiTe 0CHOBHBIE HCCIIEI0BATEIbCKHIE MOIXOABI K MPoOIeMaTHKE KOH(IUKTOB.
HazoBute GpyHKIIMM KOHIHKTA.

B ueM mo3uTHBHBIC U HETAaTUBHBIE MPOSBICHUS GYHKIINN KOH(IMKTA?

[lepeuncnure KOHCTPYKTUBHBIE (PYHKINU KOH(DIUKTA.

[lepeuncnure gecTpyKTHUBHBIE (YHKIUU KOH(IIHUKTA.

B yem 3akmtodaercs poib KOHGIUKTOJIOTHH B pa3pelieHnH KOHQIUKTOB?

[TpuBenute mpuMepbl TUIOJOTHH U KilaccUPUKAIMU KOHGIMKTOB CIEAYIOIIUX aBTOPOB:
K.boynaunr, JI.Kozep, P.Jlapennopd.

[ToueMy THIIONOTUIO HA3BIBAOT AIEMEHTOM aHanu3a’?

HazoBute ocHOBaHMsI KOH(IMKTA MO CYOBEKTaM U CTOPOHAM.

[TpuBenuTe knaccudukanuio KOHGIUKTOB MO chepam KU3HEACATETHHOCTH JIFOICH.
[TpuBenuTe knaccudukayo KOHPIMKTOB MO XapaKTepy 00BEKTA.

YeM oTanyaroTcst OOBEKT U MpeaMeT KOHGIUKTa?

Hctounuku, OOBEKTHBHbIE U CYyOBEKTHBHBIC NPHUYMHBI BO3HHUKHOBEHUS KOH(DIMKTHBIX
CUTyalluil B COLIUATBLHOMU cepe.

BHyTpuIMYHOCTHBIE TPUYMHBI KOH(IUKTOB.

MeXIMYHOCTHBIE KOH(IMKTHI KaK OCHOBA COLMATBHOIN KOH(IMKTHOCTH.

OCOo0EHHOCTH MEKITMYHOCTHOTO KOH(IUKTA.

CtpykTypa M D3IEMEHTHl MEXKIMYHOCTHOTO KOH(pIUKTa. DYHKIUH MEKIMYHOCTHOTO
KOH(JIUKTA.

Tumne! mozaeii. CTpaTeruu MOBEACHUS B MEXIIMYHOCTHOM KOH(QIIUKTE.

Ha3zoBute moaenu onucanus KOHQIIUKTA.

[Tepeuncnure da3pl KOHDIUKTA.

B uem cnienuduka npeaAKoHGIUKTHON CTagrK?

YTo Takoe UHIIMIEHT?
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27.  Yro Takoe scKananus KoH(IuKTa?

28.  Ha3zoBuTe y4yaCTHUKOB KOH(DIMKTA, JaWTE X KIACCHU(PHUKAIIIO

29. Kaxkue ctunm koHGIMKTHOTO TTOBeeHUs Brl 3HaeTe?

30.  Kakwue criocoObI pa3pemiennst KOHGIMKTOB Brl 3HAeTE?

31. [Tepeuncnure crmocoObI MIIM TAKTUKH YIQXKHUBAHUS KOH(JIUKTOB.

32. B uem cMbICHT TakTUKH U30eranust KOHGIUKT?

33. Yto Takoe MeTOo HAacCHIIHS ?

34. B uem 3akmimrouaeTcst TakTUKa yxoaa OT KOH(IUKTa?

35. KakoBbI OCHOBHBIE MEXAHU3MBI TAKTUKH B3aMMHOT'O BBIMIPHIIIA?

36.  Porab couumanbHOrO MapTHEPCTBA B pa3pelIeHUH KOJUIEKTUBHBIX TPYIOBBIX KOH(IUKTOB

37. Ponp pocoro30B B pemieHn# KOJJIEKTUBHBIX TPYIOBBIX CITIOPOB

38. OYHKIUA KOJUIGKTUBHBIX COTJIAICHUA W KOJIJICKTUBHBIX JOTOBOPOB B MPOQUIAKTUKE U
pa3pelieHny TPYAOBbIX KOH(MIUKTOB U CIIOPOB.

39.  OcHOBHbIE TPABOBBIC aKThl, YCTAHABIMBAIOIIME NPUHIMIBI W HOPMBI COLUAIBHOIO
napTHEPCTBA.

3.2. [IpakTHYecKHe KOHTPOJIbHbIE 3aJaHNUS
Keiic - 3apanus

1. KonpaukTHbIE cHTyanun (pemieHue Keic — 3agaHui)

Jlns  pa3BUTHSA CIOCOOHOCTM HCHOJb30BaTh OCHOBBI SKOHOMHYECKMX 3HAaHUH B
pa3MyHbIX cdepax IesITETbHOCTH M CHOCOOHOCTH HCIOJIb30BaTh OCHOBBI NPABOBBIX 3HAHUHN B
pa3nu4HbIX chepax AesITeNbHOCTH CTyI€HTaM HEOOX0AUMO BBIOJTHUTH TPAKTHUECKUE 3a/IaHUSI.

IHopsaoK BBINOJIHEHN S 32/IAHUS:

Kaxgomy cryneHTy npejaraeTcsi BHIIOIHUTH 1Ba K3 ¢ KOHKpPETHBIMU CUTyalHsiMu (Ha
BBIOOp), MMCbMEHHO OTBETUB Ha BOIPOCHI, TPUBEICHHBIC B KOHIIE KaX10H 3a/1auu.

3a/iaHus BBIMOJIHSAIOTCS MHIUBHUIYAJIbHO.

BapuanTel pemieHus 3amad  JIOJDKHBI  OBITh  pa3BEpHYTHIMH, OOOCHOBAHHBIMH, C
orpezeieHueM HHCTPYMEHTOB, HEOOXOAUMBIX Ul pa3pelieHus IKOHOMUYECKUX KOH(IMKTOB,
OMHPATHCS HA HWCIOJB30BAHWE TAKMX OCHOBHBIX TMOHSATUN, KaK «KOH(IUKT», «OOBEKTHBHAS
npuurMHa KOHQIHMKTa», «CyObEKTUBHAsI NMPUYMHA KOH(MIUKTa», «KOHGIMKTHAsI CUTyaIUs»,
«MHIUACHT». BapuaHThl pelIeHU JOKHBI MNPOAEMOHCTPUPOBATH JIOTMKY MBILIUICHUS H
MOBE/ICHUS OPUEHTUPOBAHHOTO HA MPEIOTBpaLIeHNEe KOH(INKTOB.

3amaua 1

Bbl He1aBHO Ha3Ha4YeHBI MEHEIKEPOM IO KajapaM. BBl ele mioxo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYAHMKH €IIe HE 3HAIOT Bac B JHIO. BBl maere Ha coBellaHHE K TeHEPaJbHOMY
mupekTopy. [IpoxoauTe MUMO KypHUTEIbHOM KOMHATHI U 3aMEYaeTe JIByX COTPYIAHHKOB, KOTOPbIE
KypAT U O YeM-TO O>KMBJICHHO OecenyloT. Bo3Bpamasice ¢ coBemanus, KOTOpoe JUTHIOCh OJIUH
yac, BbI OISATh BUJUTE TEX )K€ COTPYJHUKOB B KypUJIKE 3a Oece10M.

Bonpoc. Kak 051 Bbl ocTynuiu B janHoi cutyanun? OObsICHUTE CBOE MTOBE/ICHHE.

3anauya 2

Bel — HawanpHuK oTaena. B oraene HampsbkeHHAs OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbIMOJHEHUsT paboT. He xBaTaer coTpynHuKoB. Bple3xkas B KOMaHIUPOBKY, BBl CIy4ailHO
BCTPEUYAETE CBOIO NOJUYMHEHHYIO — MOJIOYIO KEHILINHY, KOTOPasl YK€ JIB€ HEJEIN HaXOIUTCS Ha
6onpHMYHOM. HO BBI HaxoauTe ee B MOJIHOM 37paBuH. OHa KOTO-TO C HETEPIIEHUEM BCTPEUaeT B
a’pOoIOPTY.

Bonpoc. Kak Bel moctynure B 3ToM citydae? OObsICHUTE CBOE TIOBEACHUE, HEOOXOAMMOE
JUISL pa3perieHus: KOH(IMKTA.

3agaya 3

OpHa coTpynHHLA BBICKA3bIBAa€T APYrOM NPETEH3MHM IO IMOBOJY MHOIOYMCIEHHBIX H
4acTo MOBTOPSIOLIMXCS OMIMOOK B paboTe. BTopas coTrpynHuiia MpUHUMAET BBICKA3bIBAEMbIE
NPETEH3UH 3a OcCKopOIeHne. Mex Iy HUMHU BO3HUKAET KOH(IIMKT.

Bompoc. B dyem oOBbekTHBHBIE W CYOBEKTHBHBIC NPUYUHBI KOH(pmukTa? Onpenenure
KOH(JIMKTHYIO CUTYAIHIO.
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3amaua 4

PykoBonutenr mnpuHsin Ha paboTy cHenHaaucTa, KOTOPBIM JOKeH paboTaTh B
NOMYMHEHUH y ero 3amecturens. [Ipuem Ha paboTy HE OBLT COINIACOBAH C 3aMECTUTEIIEM.
Bckope mposiBUiiach HECIOCOOHOCTh NMPHUHSATOTO PaOOTHHKA BBIMOIHATH CBOM OOS3aHHOCTH.
3amecTuTeNnb CIy>KeOHOU 3aMMCKON JOKIAABIBAET 00 ITOM PYKOBOJUTEINIO. ..

Bompoc. Kak Obl BbI mocTynuiaum Ha mecTe pykoBomutensi? Ilpourpaiite BO3MOXKHBIC
BapHAHTHI, UCIIOJIB3YsI PABOBBIC 3HAHUSI.

3agauya 5

B oTBer Ha KpUTHUKY CO CTOPOHBI MOAYMHEHHOTO, MPO3BYYABIIYI0 Ha CIyKeOHOM
COBEILlAaHWH, HaYaJIbHUK HayaJl MPUIUpaThcs K HEMY MO MejlodaM M YCHJIMJ KOHTPOJb 3a €ro
CITy>K€OHOH 1 TeIbHOCTBIO.

Bompoc. B uem cyOnektuBHas mnpuumHa KoH(umkTa? Onpenenutre KOHMIUKTHYIO

CUTYyaLuIo.
2. TunoJiorust KOH()JIMKTOB M YIIPaBJIeHUE HMH B OPraHU3aLNHU
. B onHoli M3 KOMmaHWii y MEHEKepa MO MpoJakaM MPOU30MIET KOHQIHKT C

HayaJIbHUKOM OTZAeda cOblTa MO TOBOAY HEOOOCHOBAHHOTO, MO €r0 MHEHHIO, CHIDKCHHS
3apa0OTHOI TUIaThl, a TaKXke MO MOBOAY camoil paboTsl. Kazamock Obl, y4acTHUKaMH 3TOTO
KOH(IMKTA TOIDKHBI OBITH TOJBKO PYKOBOAMTEINH OTAENA MO COBITY M MEHEKEP MO MPOIaXKaM.
Ha mpakTuke crnoXuiiach COBEpILIEHHO Apyras cuTyanus. Tak, Bech OT/AEN 00CYXJal MpoLece
KOH(IMKTA, ero MpOoTeKaHHe, IPUYUHBI U ITOCTIEACTBUS, a TAKXKE BOIIPOC O TOM, KTO TpaB B 3TOH
CHUTYAIlMH, a KTO HEeT. B pe3ynbpTaTe 3TOro Bechb OTJIEN pa3ieIuics Ha ABa MPOTHBOOOPCTBYIOMIUX
narepsi. OHU OTKPBITO TOAJCPIKUBAI MEHEDKEpa MO MPOoJakaM, a APYrHe — PYKOBOJHUTEIS
oraena mo cObITy. B omnuceiBaeMol CHUTyallud COTPYAHUKH, COBEPIIEHHO HEMPHYACTHBIE K
nporieccy KoHGIMKTa, ObUIM 3a7eiCTBOBaHBI B HeM. PazneneHue B mporecce KOHMIUKTA Ha
«TPaBBIX» U «BHHOBATBIX» MPUBEJIO K CHUKEHUIO 3(PPEKTUBHOCTH U PE3YIHTaTUBHOCTH PabOTHI.
B xoHIIe Mecsa 00HapyKUIIOCh, YTO OT/AEN HE BHITOIHHII IUIaH.

. Bonpocul ona oocyymcoenusn:

. Kaxkwue Buibl KOH(MIUKTA TPUCYTCTBYIOT B JAHHOUW CUTYyaIuu?

J Kaxk BbIBeCTH TaHHOE MOpa3IeieHIe U3 KPU3UCHOU cUTyanuu?

. Kakue nelicTBUS [OMKEH MNPEANPUHATH PYKOBOAUTENIb [0 YIPABICHUIO
KOH(IIMKTaMH?

3. IIpuHATHE YyNIPABJIEHYECKOT0 PelleHHus JJIs NpeaynpexaeHnss KOHQINKTa

Cutyanua Yepe3 Heckoiabko MUHYT K Bam pomkHa momoWth Bamia nomgumHeHHas,
KOTOpYI0 BBl BeI3BAIM 1O MOBOAY ee omo3nanuii. OHa paboTaeT B KOMIAHWH OOJbIIE TOAa U
CBOM 00s13aHHOCTH BBITIOJIHSET KauecTBeHHO. [lepBoe BpeMsi oHa Oblla OYeHb yBJ€U€HA U 4acTo
NpUXOauja Jake paHbllie Ha paboTy. A B mocieqHee Bpems Bwl cramu 3amedarh, 4TO OHA
OMa3/bIBaeT MOYTH Kaxablil AeHb. B o6mieM, Bbl Mornu Obl 3aKkphITh Ha 3TO IJa3a, HO €CTh
KOpITOpaTHBHbIEC MpaBHJIa, UCIIOTHEHHUS KOTOPBIX TpeOyroT mpexzae Bcero ot Bac. Ilapy pa3 ei
OBLIO CAENaHO 3aMEYaHUE, YTO CJIEyeT BCE e BOBpPEMS MPUXOJUTh, XOTS Obl IOTOMY YTO 3TO
MPOIKCAHO B TPYJOBOM JoroBope. Bul mpenynpeaiu, 9to Oyaere ohopMIIsITh BCE MUCBMEHHO H
COCTaBJISITh CIyXeOHbIe 3anmucku 00 ee ono3aanusax. Cerogus 14 ssHBaps: MPOILIO 1B MeCSIa C
TOr0 MOMEHTa, Kak Bbl caemamu 3amedanue. Torma corpyaHuna coriacuinack ¢ Bamu u
noobemana, 4To cuTyauus uzMmeHutcs. Ho Bce ocranoch Tak e. i CEroAHSIIHEr0 pa3roBopa
Brl cobpanu nannbie 00 ee ono3manusx (tadbmuna 1). Kpome Toro, Bel muiaHupoBaiv MoBbIIIATH
ee, HO Tenepb AyMaeTe, CIAeAYeT JIM 3TO AeNaTh.

Bonpocs! 1 3a1anus

I.HyxHO 1M yuuTbIBaTh (aKT OMNO3AAHUN, TPUHUMAS pEIIEHHE O MOBBIIICHUN
COTpyAHUKA?

2. HyxHo M cpa3dy OpPUMEHSTh JUCIUIUIMHAPHBIE MeEpbl? ApPryMEHTHPYWUTE CBOE
pelIeHuE.

Taomnuma 1
I'paduk ono3anuii coTpyTHHUIIBI
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Jlara JleHb Hemean Ono3panus
12 HOs0pst [IaTHuna 12 munyT
22 HOSOPs Bropuuk 22 MUHYTBI
30 Hos1Ops [NonenenpHUK 19 munyT

6 nexabps BropHauk 14 MuHYT
11 sHBaps Cpena 15 munyT
13 sHBaps [TsaTHUIQ 12 MmunyT

4. lnarHocTuka U ynpanjeHue KOH(PJIUKTAMU

Bro1 — Jlupexrop marasuna. Bel 1aBHO paGotaete B Komnanuu «Zimaletto». [IpencraBbTe
cebe, uTO Bac BBI3BIBACT BAac K ceOe PYKOBOIUTEIb M coodImaeT cienyomee: «II0CKOIbKY BB —
OTBITHBIA COTPYIHUK M OTJIIMYHO 3apEeKOMEHIOBaIM ceOs, Mbl HAmpaBiseM Bac padoTaTh B
MarasuH, UMEIOUIMIl camble XYyALIME pe3yibTaThl MO Bced KoMmMmaHuHM. B moapasaencHuu
MpoIBeTaeT KOH(MIMKTHOCTh M OE3BIHUIIMATUBHOE OTHOIIIEHUE K padoTre. B To ke Bpems, moboe
BO3/ICIICTBIE CO CTOPOHBI PYKOBOJACTBA BOCHPUHHMMAETCS KpailHE HEraTMBHO M, €CIM B 4YeM
KOJUIGKTUB W TIPOSBISET €IWHOAYIIME, TaK JTO B pa3nuuHbiX ¢GopMax caboTtaxka U
IPOTUBOACUCTBUA HayalbCcTBY. O JIOSUIBHOCTH KOMIAHMM TOBOPUTh HE MPUXOIUTCH,
YMBIIIUICHHAS TTOpYa UMYIIECTBA - 0OBIYHOE JETI0.

Kpome Toro, MoTuBamusi COTPYIHUKOB Yy)Kacamolle HHU3Ka, CBOM JOHKHOCTHBIE
0053aHHOCTH OHM BOCIIPUHUMAIOT KaK KpaiHIo10 (opMy MOKYIIEHHUS HA UX JIMYHYIO CBOOOAY, a
TOM-MEHEPKEPOB CUUTAIOT MOYTH HA3UPATENsIMHU, TOCTOWHBIMHU, B JIyYIlIEM Clly4ae, Mpe3peHusl.

Bonpocs! qi1s1 06cyxneHus:

1. Kaxkwue Buibl KOH(MIUKTA TPUCYTCTBYIOT B JAaHHOW CUTYyaIuu?
2. Kak BeIBecTH faHHOE NIOpPA3AEIECHUE U3 KPUSUCHON CUTyaluu?
3. Kak co3gaTh u3 3TOT0 KOJUIEKTHBA pab0TOCIIOCOOHYIO KOMaHTy ?

S. IlpaBoBoe peryJiupoBaHue KOHQJINKTOB

. B oxnom marasmse ObuIO MPUHATO, yTO HpoaaBlbl obemaror ¢ 12.00 mo 13.30
yacoB. HoBbIN ympaBistironuii, KOTOPI paboTai 3/1eCh HE OYEHb JAaBHO, 3aMETHJI, YTO B 3TO
BpeMsi B MarasuHe HaOJIofaeTcsl CUJIbHBIN HAIUIBIB TOKynarenei. Tak kak OOJNBLIIMHCTBO
IIPOJABLOB B 3TOT MEPUOJ OTCYTCTBOBAIM B TOPTOBOM 3aJI€, OCTABIIHMECS HE MOIJIM B IIOJIHON
Mepe 00CTyXHUTh BceX Mokynaresnei. J{ist pasperienus: OONbIIMX odepeaei y Kacchl U HaTMYHs
IIPOJABLOB -KOHCYJIBTAHTOB B TOPrOBOM 3ajl¢ YNPABIAIOIMEMY MAarasMHOM IPUXOIHIIOCH
NPUHYIUTETFHO TpepbiBaTh UX 00ex M TpeOoBaTh, YTOOBI OHU MPHUCTYNHIM K padore. DTO
pUBeJo K GOPMHUPOBAHUIO KOHMDIUKTHON CUTYyaIUH.

. Bonpocwt ona oocyyncoenun:

. Kak pa3pemmth KOHQIMKTHYIO CUTYyaIMIo, He Hapymas TpyaoBoro kogekca?

. Kaxue nelicTBrs co cTOpOHBI IEPCOHANIA U PYKOBOAUTENSI MOXKHO ITPEAIIPUHSTH?

. Kak moctossHHO m3MeHUTh Tpaduk paboThl 6e3 ycyryOiaeHuss KOH(DIUKTHOU
cuTyauuun?

6. lIpyunHbI KOH(PIUKTOB

[Tpuxom HOBOTO COTPYIHUKA B OTIEI MO CHAOXKEHHUIO cPOPMHUPOBAT K HEMY HETaTUBHOE
OTHOIIIEHHE. DTO OBUIO OOYCIIOBJIEHO KOHKYPEHIIMEH, T. €. TOMBITKON 3aHATh JIUIUPYIOIINE
no3unuu. B gaHHOM cioyyae HOBBIM, OTHOCHUTEIBHO MOIIOJION, AaMOWIMO3HBIA U
po()eCCHOHANIBHBIA COTPYIHUK TPEACTABIUT PEATbHYI0 YIpo3y IS CTPYKTYPhI KOJIJICKTHBA.
Ha »Toif mouBe y HEro BO3HHKJIA KOH(JIUKTHAs CHUTyallUs IO OTHOIICHUIO K JPYTHM
COTPYIHUKAM.
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. Bonpocs! piist 00cyxaeHus:

. Kaxkoit Bun koH(pIuKTa HaOII01AETCS B JTAHHON CUTYaIHu ?
. Yro aBnsieTcs MpUUMHON KOHpIMKTA?
. Yto HEOOXOIMMO MPEANPHUHSATE, YTOOBI HE JOMYCTUTh pa3pacTanusi KOH(IUKTa 1

JUIsl YIIPABJIEHUS CUTyaluei?

7. «IleperoBopbl B KOMaHae»

Tpoe npyseit (Tumyp, nesouka XKens, KBakuH) roTtoBsTCS K UETBEPTHOM KOHTPOJIBHOM
no mareMaTtuke. KaxxaoMy xouercst c1aTh ee Ha «OTJIMYHO». HO ypoBeHb MOATOTOBKHU y KaKJ0TO
pa3HBbIN.

esan u 3agaum apy3sei.

Ponp Nel KBakuH. OTKpOBEHHBIM TPOEYHMK, HO 3aBOAMJIA B KoMnaHuu. Jlydmmii npyr
Tumypa. Xo4eT Ha KOHTPOJIBHOM CECTh PAIOM C AeBOYKOW JKeHeHl, B HaJexkae, YTO OHa eMy
nomoxet. [IpuBbik cuneTh Ha «Kamyarke», Tak Kak TaM Jierde CHUCHIBATh U TPENOIaBaTEIH
INPUBBIKIIM €ro TaM BuJeTh. EMy HpaBuTcs neBouka JKeHs, MO3TOMY OH 4aCTEHBKO JYMHT €€ IO
roJIoBe MopTdenem.

Ponp No2 Tumyp. Xopommcrt, B NPUHLMIE, KOHTPOJIbHYIO, HABEPHOE, HAMMIIET, HO
TOYHO HE Ha «5». A OHA €My O4YCHb HYXHa, TaK KaK POJUTENH OO0EIaay KyIUTh HOBBIE
POJIMKOBBIE KOHBKH (€CIIM OH CIaCT MaTeMaTUKy Ha OTJIMYHO. Ponukamu ero «3apazuin» KBakuH,
KOTOPBIH X0 KataeTcst. OObIYHO CUANT paoM ¢ KBakuHBIM).

Ponp Ne3 JleBouka XKensd. OTauyHUIa, CUAUT HA MEPBOM MapTe, 3HACT MAJBUHUILIEK C
JIETCKOro cajaa, el HpaButcst Tumyp, y Hee TOXKE €CTh OTJIMYHBIC POJIMKK PO30BOTO IIBETA, HO
MaJIbUUIIKU ee He OepyT ¢ co00il KaTaThCsl B MapK, UTO €€ pacCTpauBaeT.

3ajaua — MPOBECTHU MEPErOBOPHI, PEIIUTh, KTO C KEM CSJIET, KaK CAATh KOHTPOJIBHYIO.

8. KoHQIMKT ¢ opranaMu rocy1apcTBeHHOM BJIACTH

CrpoutenbHas (upma OKa3blBa€T YCIYI'M IO CTPOUTEILCTBY OOBEKTa IJIsi KPYIHOIO
rocyaapcTBeHHOro npennpuarus. Cpok caaun o0bekTa Obul siHBaph. Celiyac MapT, OOBEKT elle
HE CJaH, TaK KaK y CTpOMTENEH HEeT CPENCTB, YTOOBlI 3aKyIHUTh CTPOUTEIbHBIC MaTEpUalbl U
3aBEpILUTh CTPOUTENHCTBO. [ITaHNpOBANIOCH MPHUBIEYb KPEIUTHBIE CPEICTBA, HO OAHKU B CBSI3U
C KpH3HMCOM KPEIUTHI BBIIaBaTh OTKa3bIBAIOTCA. lIpM 3TOM rocyaapcTBeHHOE NPENIPUATHE HE
BHECJIO MIPONMCAHHONW B JIOTOBOPE MpEAOIUIaThl 3a paboTy B pa3zmepe 50%, a BHECIO TOJBKO
30%. Kommanusi, KOTOpas IOCTaBJISIET CTPOMTEIbHBIE MaTepUalibl, HE TOTOBA OCYIIECTBUTH
nocTaBKu Oe3 ormjarhl, T.K. UM HEOOXOJMMBI TapaHTHH, KOTOPHIX CTpOUTENbHAs (Qupma He
MOJKET IPEJCTABUTD.

IIpeacraBuTelb  rocylapcTBEHHOr0  NMpPeINPHUATHSA:  3aUHTEPECOBAaH,  YTOOBI
CTPOUTENBCTBO OBLJIO 3aBEPIICHO KaK MOKHO OBICTpEE, FOTOB B CIIy4ae HEOOXOIUMOCTH CMEHUTh
cTpoutenbHyio (upmy. ['oToB paboTarh TONBKO MO MOCTOIJIATe, HECMOTPS Ha TO, YTO B
noroBope nponucana 50% npeoruiara.

IIpeacraBuTeb CTPOMTEIbHON (PUPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEPUIMTH
CTPOUTEINIBCTBO U MOJIYYUTh OCTABILIYIOCS 4aCTh JCHET.

ITocTaBmMK CTPOMTEJBHBIX MATEPHAJIOB: 3aUHTEPECOBAH B KIIMEHTE — CTPOUTEIBHON
(bupMe, Tak Kak Ha IBOPE KPU3HUC U KIMEHTOB MaJlo, HO UM HY’KHBI TapaHTHH.

Leab: npoBecT NEPErOBOPHI € KaXKAbIM ONIOHEHTOM M MPUNTH K PEHICHUIO, KOTOPOE
OBl yJIOBJIETBOPHIIO BCE CTOPOHBI.

9. Pa3pa6oTka npaBoOBbIX JOKYMEHTOB 10 YIIPaBJIEeHUI0 KOH(PIUKTAMHU

Pazmpllsier MIKOMBHBIA MCUXOJIOT: «BOT 4acTo roBOpAT, 4YTO y TPYIHBIX JETEH
TpyaHble ceMbu. VIM caMuM HeOJIaromnoyiy4Ho; TPyAHO U C HUMHU. A TMOYEMYy MbI COBCEM HeE
00ECIOKOCHBI ~ JIPYTUM  SIBICHUEM, pACIHpPOCTPAHCHHBIM, OBITH MOXKET, HE MEHBIIE:
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TpyAHas...mkoja. J{ns pebenka. EcTh ecrecTBeHHbIE TPYAHOCTH B YYCHHMHM, B NPUBBIKAHUU K
pexuMy, K TpeboBaHusM, K memaroraM. Ho y mpueMHoro peGeHka 3TUX TpPYAHOCTEH elie
Oonbiie. DTH JETH HCHBITHIBAIOT YaCTO INMCHXOJOTHYECKUH TUCKOM(OPT OT OTKPHITOCTH HX
cyned ans OKpyKarouux (HampuMep, BO3HUKAIOT €CTECTBEHHBIE BOIIPOCHI OT CBEPCTHHUKOB O
pasHuie B (GaMuiMsax poauTeneid M pedeHka), OT TOro, YTO UX HE MOHUMAIOT TOBAPHILU U
yuuTens («Ky4YuTelbHULIA MEHS He JTIOOUT», «OHA KO MHE MTPUAUPACTCSI».

3agannga:

1. CocTaBbTe CHHUCOK HNIKOIBHBIX TPYAHOCTEH, C KOTOPBIMU CTAJIKUBAKOTCSI MHOTHE JIETH;
a TaKKe TPYAHOCTEHN, XapaKTEPHBIX TOJIBKO JJIs1 IPUEMHBIX JETEH.

2. OObscHUTE TPUYUHBI TOTO, YTO HPHUEMHBIE JETH YacTO HCIBITHIBAIOT OOJIbLINE
TPYZHOCTHU B LIKOJIE.

3. Kakue neiictBusa Bbl, kKak poauTenb, TpeAIPUMHUTE, €CIU U3 IIKOJIbI CUCTEMATHYECKHU
OyAyT moctynars *ajo0bl Ha IJI0X0€ MMOBeIeHUE U cllabylo ycreBaeMocTh Bamero peGeHka.

4. ITocTpoiiTe KIacCH(PUKAIMIO MKOJIBHBIX 3aTPYJHEHUN MPUEMHOTO PEOCHKA, BHIICIINB
Cpead HHUX Te, MPEOJOJICHHE KOTOPHIX 3aBUCUT B OOJBILIEH CTENEHH OT CamMoro peGeHka, OT
MIOMOILIY POJUTENEH, OT y4acTus I1e1aroros.

5. Pazpabotaiite mamsaTky nans megaroroB «Ecnu k Bam B kiacc mpwien IpHEMHBIA
pebeHok». BrIcTymaiiTe HE B POJM KPUTHUKYIOIIEH CTOPOHBI, & B POJIM COBETUYMKA, KOTOPBII
IPOHMKCS TPYAHOCTAMHU NpeObIBaHUS B IIKOJIE CBOETO peOCHKAa M XOUeT oOpecTH B Ieaarore
CBOEr0 COK3HUKA.

6. CormacHbl Ju Bbl ¢ TeM, YTO NPUEMHBIX JAETEW CIOKHO U CIENYET OTHECTH K
KaTeropuu «ocoOble netu»? OTBeT 000CHYTE.

10. Cemeiinbie KOH(PIUKTHI

Henonnas cembs, ceiHy 15 ner, B mocienHee BpeMs MCIOPTUIUCH OTHOIIEHUS C
maTepbto. ChIH MPUXOAMT JOMOM MO3JHO M B HETPE3BOM BHUJE, K COBETaM MaTepu He
npuciaymuBaercs. Ero apy3bs U 1€ByIIKa HUYETO HE UMEIOT IPOTUB BHINUBOK. MaTh HacTpoeHa
MPOTUB ApYy3€ei U IEBYIIKH, U3-3a YErO OTHOIICHHUS C CBIHOM elle 0oJiee yXyAIIUINCD.

Bonpocs! qi1s1 00cyxneHus:

1. Uto moimkeH caenath COIMaIbHBIN IMe1aror Ha IEPBOM 3Tare padoThl C ceMbei?

2. Kakue mepomnpuatusi HEOOXOIUMO OCYIIECTBUTH COIMAJIBLHOMY IEAAarory ¢ JaHHOM
ceMbein?

11. BHyTpM/JIHYHOCTHBIH KOH(JIUKT.

Csere, yueHuue 8 Kiacca, IO3BOHWJIA €€ OJHOKJIACCHUIA M IEYaJbHBIM TI'OJIOCOM
MO’KajoBajach Ha CBOE OJMHOYECTBO, HA TO, YTO OHA OOJIbILIE HE BEPUT, YTO KU3Hb MOXKET
NPUHECTH €M YTO-TO XOpoIllee, U MO3TOMY OHa MOCTOSIHHO JyMaeT o cMepTu. CBera oberiana K
HEW BEYEPOM 3a€XaTh.

Bonpocs! qi1s1 00cyxneHus:

1. Kak u 0 uem nomxHa CBera pasroBapuBath ¢ Kareit?

2. Moxer nu CBera peanbHo nomous Kare?

12. Me:xkHAIIMOHATbHBIE KOH(PJIUKTHI

B 7 xnacc npuien HoBbIl yueHUK AnaH bepoeB. Ero cembs npuexana uz Yeunu. Anan
IUIOXO BIIAAEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE 4Yallle TOBOPAT HA POJHOM — YECUEHCKOM.
[lenarorn mnpakTudyecku HE copamuBaloT AsaHa Ha 3aHATHAX. JleTw cropoHsTcs ero. A
KJIACCHBIM PYKOBOJHWTENb HE OKA3BIBAECT MAJIBYUKY IOMOIIM B aJaNTali¥d K HOBBIM YCIOBHSIM
KHU3HH U yueObl». ® 3aaHusl, KOTOpbIe MPUBEAYT K Pe3yNbTaTy (IIPOIYKTY):

KiaroueBoe 3aganue: pazpaboTaiiTe CTpaTeruio JAeWCTBUS Ieaarora, KOTopas Mmo3BOJUT
HaJIaAUTh OTHOILLIEHHE KJlacca ¢ peOEHKOM U3 CEMbH MUIPAHTOB
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Bonpocs! pis1 00cyxaeHnsi:e

1. Kak pemanuch mogo0OHbIE 3a1a9 B HCTOPUH TIEAarOTUKN?

2. KaK pemaeTc;I JaHHass 3ada4a, HUCXO0Ad H3 KOHICIIIUU HO.HI/IKy.HBTypHOFO
obpazoBanus?

3. Kakue nenarornyeckrie NpUHIMITBI ObIIIM HApYIIEHBI IIearoraMu?

4. TlpuaymaiiTe BapuaHTBl Pa3BUTHUSI CUTYallMH: OJArONpPHUATHBIA U HEOJIArONpHUsSTHHIN,
MCXO0/1 U3 KOHKPETHBIX COLMATbHO-TIEIarOTUYECKUX PEAIbHOCTEH. ®

13. «Xogomublii cym» (MoaeJu KOH(IMKTHOTO TIOBeAeHHsl W TOBeJeHHs,
OPHEHTHPOBAHHOI0 HA NMPeIOTBPAllleHUEe KOH(PIUKTOB)

DTO ynpa)XHEHHUE MPOBOJUTCS MOCIE KPATKOH TEOPETHYECKOM 4acTH, BO BPEMsI KOTOPOH
TpeHEp OOBSACHSAET 3HAueHHE TEPMHUHOB 'yBEpEHHBIH (accepTUBHBIN)", "HEyBepeHHBIH
(maccuBHBIN)", "arpeCCUBHBIN ", "MAHUITYJISITUBHBIN .

VYyacTHUKH caasTcs noyykpyroM. Ha nony TpeyroiabHUKOM pacTAruBaeTcs MIHYP, MO €ro
yrjlaM M Ha CepeMHE OJHOM M3 CTOPOH JeXaT KapTOYKA CO CIIOBAMHU '"YBEPEHHBIN'",
"HeyBEpEHHBIN", "arpecCUBHBIN", "MaHUITYJIATUBHBIN "

Jlunum, coequHsIONIME pa3IMYHbIE BHUIbI MOBEICHUS, SBIAIOTCS KOHTHHYYMOM, HAa HEM
pacrnonararpTcs mepexoHbie (popMbl MOBEACHUS: OT MAHUITYJISTHUBHOTO K HEYBEPECHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOIO - K YBEPEHHOMY U T.[I.

Benymuii mpenaraeT s 00CY)ACHUS CICAYIONIYIO CUTYAIHIO:

Bac nonpocunu o6cyauTh Jei0Bble BOMPOCHI C BaXXHBIM KJIMEHTOM, U Bbl MPUTIACHIU
€ro B JOporoil pecropan. M Bamn KIMeHT, U BBl 3aka3aiu cebe mepBoe Omromo. Cym okazancs
xononHbIM. KimenTa mpuriacunu Bbl, 3HAUWT, BBl SIBISIETECh XO3IMHOM M YYBCTBYETE, UTO
JIOJKHBI UTO-TO MPEAIPUHSITD.

Kaxaplii ydacTHUK MOJydaeT KapTO4YKy, HA KOTOPOM HalMcaHa BO3MOXKHAs PEAKLHS HA
CO3/aBIIEECs MOJIOKEHUE. YUAaCTHUKAM IpeAiaraeTcsi IOMECTUTh JIOCTaBUIMECS UM KapTOUKHU B
IPOCTPAHCTBE TPEYroJbHUKA U 00OCHOBATH CBOE pelieHue. ['pymnma MoxeT 3aJaBaTh BOIPOCHI
KKIOMY YYaCTHUKY U 00CY>KIaTh €r0 BHIOOD.

Cooeprcanue kapmouek:

1. Copocwure odunmanTta: "ITOT CyIl MOAACTCSA XOJIOAHBIM?"

2. OTCTaBbTE TapeNKy B CTOPOHY.

3. BcTanbTe 1 NOKUHBTE 3aBE/ICHUE.

4. I'poMKO, Tak, YTOOBI ATO YCABIIAINA U OQUIUAHT, U APYTUE TIOCETUTENN, TIPOUZHECUTE:
"ITO nmocnenHui pas, Korjaa s Croja Koro-to npuBoxy!"

5. Cxaxwure odpuimanty: " xoTen Ob TOTOBOPUTH ¢ MEHEKEpOM "

6. Ckaxute opurmanty: "Cyn OTBpaTUTENCH. YHECUTE €ro U HEMEAJIEHHO MOoJaiiTe HaM
yTO-HHOYHL O0Jee cChemoOoHoe" .

7. Crpocute odpunuanta: "Munelimi, a 4To CIyqusIoch ¢ Balllei AIeKTPOruIuTon ?"

8. Chenaiite BUI, YTO BCE B MOPSJIKE, U €IIBTE CYII.

9. CkaxuTte opuuuanty: "I1oT cyn xonoansli. [loxanyiicta, 3aMeHuTe €ro'.

10. Cxaxute opUIIHaHTy, YTO BBl XOTEIU OBl BEIYECTh CTOMMOCTD CyTIa M3 CUETa.

11. CopocuTte y Baliero KJIHUEHTa, HE KEeJIaeT JIM OH MOXKaloBaThCsl.

12. Korna odpunmanT npuaet youpaTts Tapeiaku, ckaxuTe: "VI3BUHUTE MEHs, HO 51 00IOCH,
YTO MBI HE CMOTJIM JOecTh cyn. Ha BKyc OH HE IUIOX, HO OH ObUT HE OYEHb TEIIBIM -
COBEPIIECHHO XOJIOJIHBIM, I UMEIO B BUY!"

Bo Bpewmst o0miero o0cykIeHUs aHATU3UPYIOTCS BapUAHTHI MOBEACHHS U MPUMEPHI U3
COOCTBEHHOM KU3HU, KOTJ]a Y4aCTHUKH CMOTJIM UCIOJIb30BaTh IaHHBIM BapuaHT.

14. YnpaBienne KOHPIUKTAMH € y94aCTHEM TPeThel CTOPOHbI

Curyanus. Ansokar ['appu Po3eH, 00bIYHO yMeno BBICTyNaBIIUW B Cyne, ObUI, 4TO
Ha3bIBaeTcs, nmodeaureneM. ['appu pabotan Ha (pupMy, 3alIUIIABIIYI0O HHTEPECHl METUIIMHCKUX
CTPaxOBBIX KOMIIAHUI B ciy4ae MpeabsBICHUS MAllUEHTAMHU UCKOB 32 HENPAaBWIBHOE JICUCHHUE.
OCHOBHBIMH €T0 KIIMCHTaMU ObLIH Bpaul U OOJIbHUIBL.

B ognom nene INappu npunuioch NpOTUBOCTOATH a/IBOKATY, KIIMEHTKA KOTOPOro OblIa He
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yIOBJIETBOPEHA CBOUM JiedeHHe B OonbHHIE. CTpaxoBas KOMITAHUS YK€ COTJIACKIIACH OTUIATUTH
€e UCK K JBYM BpayaM, IpPEIbSIBICHHBIA 3a TO, YTO OHM JIOBOJbHO HEYMECTHO BO BpEMs
oTiepaIu UCTOIb30BAIH SKCIIEPUMEHTAILHYIO MEAUIIMHCKYIO Tpornenypy. ['appu ObuT yBepeH,
4TO CMOXKET IT00enuTh B PTOM Aeie. I1o ero MHEHHIO, HEBO3MOKHO OBUIO HAWTH CBUIETENIEH
TOTO, 4YTO B OONBHUIIE HE OBUI0O KOMHCCHH, KOTOPYIO B COOTBETCTBHE C IpaBUIAMHU
MexryHapoaHoi accoluanuu HE00X0IUMO CO3/1aBath, eciu MPUMEHSIIOTCS
OKCIIEPUMEHTAJIbHBIE METOIBl JIeUueHUs. [appu TpekpacHO 3HaI, YTO B OONBHHUILE,
NEHCTBUTENBHO, HE ObUIO TaKOM KOMHMCCHUHU, U YTO PyKOBOJICTBO HAapYLIWJIO MpaBuia, HO 3TO HU
4yTh €ro He TpeBOoxmiIo. XoTs ¢upma [appu mpuiuia K MEPOBOMY COTJIANIEHUIO MO JETY C
HCKOM K BpadaM, IO JelIy C MCKOM K OOJbHHIIE BO3MOXHOCTh TaKOTO COIJIALICHUS Jaxe He
oOcyxnanack: B pupme ObLTH YBEpPEHBI B ITo0eIe.

[To3unus "'appu ocHOBBIBaJIach Ha TOM, YTO UCTHUIIA HE CMOKET JJ0Ka3aTh CBOIO MPABOTY.
lappu HEe BOTHOBAIO HH TO, YTO OBUIM HApYIICHBI MPaBUIJIAa, HU TO, OCTpaaaja Jid MalueHTKa
U3-32 HEeMH(OPMUPOBAHHOCTH O BO3MOKHBIX MOCIEACTBHUSIX XMPYPrHUE€CKOro BMEIIATEIbCTBA.
Jlns Hero ObLia BaxkHa 1o0e/1a Ha OCHOBE ITO3HMITUN "HET JIOKAa3aTeIIbCTB" .

[Iponuio yxxe Tpu HeAenu 3aceqaHuil, TpeAceaaTeIbCTBOBAN Cy/Ibsl, KOTOPBIM, KaK 3HAI
lappu, 0OBIYHO TpPHUHUMAT CTOPOHY CTPAXOBBIX KOMIIAHWH, HO WCTUIA CAaBaTbCsS HE
cobupanace. K yausnenuto ['appu, B cyJe BBICTYHHJIO MHOTO 3KCIIEPTOB, MOAJIEPKHUBAIOIINX
O0OBHHEHHE MPOTUB OONMBHUIILL. ['appy MOYYyBCTBOBAJ, YTO, €CIU PEUICHUE MPEAOCTABAT CYyIy
MPUCSDKHBIX, J1e]I0 OyJeT MPOUrpaHo, OJIHAKO, KOTa aABOKAT UCTULIBI IPEJIOKIII YIaIuTh AEO0
MoJIF000BHO, IO TOTO, KaK 3alluTa OOJBHUIBI HAYHET MPUBOAUTH CBOM JOKa3aTelbCTBa, [appu
ocrajscs HenpeksoHeH. Bekope [Mappu npeanoxusn npsiMod BEPAUKT, U, K €T0 YIUBICHUIO, CYAbs
ono0puia 3To mpenioxkeHue. B ucke Obuto orkazano, U I'appu mobemun. To, 4TO OH 3aHsI
YKECTKYIO TO3UIMIO U OTCTauBaj ee 0e3 KoJieOaHuM, 0 KOHIIa ce0st OTpaBaaio.

Bonpocs! 1i1s1 00cyxneHus:

1. Beurpain nu I"'appu nepBoe neno?

2. 3. Ubu unTEpecHl 3amumiai ['appu - cBoero KIMeHTa WM CBOUM COOCTBEHHBIE?

4. Mor 5 I"'appu U3MEHUTH CBOIO MO3HIINIO, M KaK ObI TOT/1a U3MEHUJICS pe3yIbTar?

5. Ecnu BeI ObuM ObI aIBOKATOM OOJBHUIIBI U TMOJYYHIA B CBOE PACIOPSIKEHUE
yKa3aHHbIE (aKThl, KaKk ObI BBI IOBETN CE0s1 B ’TOM Jene?

6. He cuuTaete nu BBI, 4TO, 3aHSB MO3HUIMIO "ToOea MH000M 1eHo#", 'appy MCKITIOUHIT
BCSAKYIO BO3MOXHOCTb YJIQJAUTh KOH(MIUKT U COCIIYKHJI CBOEMY KJIMEHTY IUIOXYIO CIIykO0y?

7. He xaxercs nm BaM, 4TO Aaxke, korga ['appu BeMrpan 1eino B CyJAe€, €r0 COBECTb HE
OCTaJIach CIIOKOWHOMN?

15. TunoJiorusi KOHQJIMKTOB

B npousBoacTBeHHO-KOMMeEpUecKoi (upMe Ha OJIMHAKOBBIX JOJKHOCTAX paboTaiu JBe
KEHIIUHBI OMHOrO Bo3pacta - Amnma u TarbsHa. CTaxk pabOThI MU ypOBEHb 0OOpa3oBaHUS Yy
TarbsiHbl ObUT BBILIE, HO KOTJa OCBOOOAMIIACH OoJjiee BBICOKO OIJIauMBaeMas JIOJDKHOCTb, €€
nonyunia Asra. PykoBoguTenb 0OBSICHII CBOE PEIIEHHE TeM, YTO OPraHU3aTOPCKHE KauecTBa,
HEoOXouMBbIe JUIsi paboThl B 3TOM JOHKHOCTH Y AJUIBI Pa3BUTHI JIydllle, U €€ YPOBEHb
oOpa3oBaHus JaeT e mpaBo paboTarh Ha naHHOM MecTe. OObeKTHBHO OH ObUT TpaB. Tem He
MmeHee TaTbsHa HE coracuiachk ¢ MOAOOHBIM pemieHreM. OHa cTaja BRIMCKUBATh M BBIHOCUTH Ha
BceoOIIee oOcyXkIeHne HemnodeThl B paboTe AJutbl, 00CYyXIaTh, a WHOTJA M OCIIAPUBATH €¢
pacropspKeHHs, TaKk KaK oOkKa3ajach B ee momaunHeHnn. KoH(mukT 3arparuBan u "OBITOBBIC"
00J1acTH - BHEIIHUI BUJ, CeMbl0, 00pa3 >kxu3HU U Jp. KojulekTuB He ydacTBOBal B KOH(QIIUKTE,
HO OH OKa3bIBaJl BIMSHUE HA pa0OTy BCEro MPeaIpUSITHSL.

K kakomy THITy OTHOCHUTCS JaHHBIH KOH(IUKT, M KaKUe IIard MOKHO MPEANPUHSTE s
€ro pazpeunieHus?

Cxema perieHus

1. Heobxonumo onpenenuTs BUJI KOH(IUKTA, €ro TUI MO MPOoOIeMHO- NeSTEIbHOCTHOMY
NPU3HAKY W CTENEHH BOBJICYEHHOCTU B HETO JIOJEH, €ro MPUYHMHY, MO3UIUU U HHTEPECHI
Y4aCTHUKOB KOH(IIMKTA.

2. HeoOxomuMo oOmpenenuTh, B YeM MPOSIBISETCS KOH(IUKT, CTENEHb €r0 OCTPOTHI H
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BO3MOXKHYIO JUINTEIBHOCTb.

3. Heo06xoamMo 0OBEKTUBHO ONPEACIUTh IPABOMEPHOCTh Ha3HAUCHUST AJIITBI Ha
JOJIKHOCTb.

4. Heob6XoauMo ONpeAesUTh IyTH U CPEJICTBA pa3penieHrss KOHQIMKTHON CUTYaIluH.

16. IIpopunakTnka KOHPINKTOB.

Omnpenenure TUM BO3MOXKHBIX KOH(JIMKTOB B 3aBUCUMOCTH OT T€X WJIM MHBIX BapUAHTOB
WX PEryJIUPOBAHUS.

Bbl nnetute B camorere, ynoOHO pacloyioKUBIIKUCH B AacCaKUPCKOM kpecie. C3aau Bac
CHUIUT peOCHOK M CTYyYUT HOTOHM Mo BameMmy Kpeciay. Bac 3To pasapakaeT W Bbl pelnaere
MPEKPaTUTh «0e300pazue», TEUCTBYsI CICTYIOITUM 00pa3oM:

a) IocTapaeTech caMHu OOBSICHUTH PeOCHKY, YTO CTy4aTh HOTOM 1O KPECITy HeJb3s;

0) oOpatuTech K poauTesiM pedeHKa ¢ TPochOOi, YTOOBI OHM «yTOMOHWJIM CBOE YaJi0»;

B) BBI3OBHUTE CTIOAPJAECCY W MOMPOCUTE €€, YTOOBl OHa obOecrednsia BaM HaAJeKalui
MTOKOM.

17. llpuynHbl KOH(PIUKTOB M NPOrHO3MPOBAHME KOH(IMKTOB € MCIOJIb30BaHUEM
NMPaBOBbIX 3HAHMU I

B onHoit prHAHCOBO-KpEAUTHON OpraHU3allui HAYaJIbHUKOM IOPHIMYECKOTO OT/Aea ObLI
Ha3HA4YeH MOJIOZOW (25 JieT) YenmoBEeK C HE3aKOHUYCHHBIM Ha TOT MOMEHT (HHAHCOBO-
HYKOHOMHUYECKUM 00pazoBaHMEM. B €ero mNOJYMHEHUHM OKa3aJuCh TPOE CHEIHAINCTOB C
BBICOUAWINEH FOPUANYECKON KBanuduKauein u OONbIIMM ONBITOM paboThl. [lpuHsuim ero
CIIOKOMHO U HEUTPAJIBHO.

B nepBelif e 1eHb B OTJEN MOCTYMWII 3aKa3 Ha IOpPUINYECKOe 00CTy>KMBaHUE OT OYEHb
KpynHOTO KiaueHTa. PUHAHCOBO-KpPEAUTHAs OpPTraHM3allvs BHICOKO IEHUJIA CBOMX KIIMEHTOB,
MO03TOMY MOJIOZIOM HayaJbHUK OTJIeNa MPHUHSII 3aKa3 B YCTHOM (opMe U MOo0Oelan BbIITOIHUTh
€ro B Kparyaimime cpoku — K 16 wacam sToro xe aHs. OuuuanbHBIM TOHOM OH HOPYYHII
paboTty BeAyleMy CIEIUANKNCTY oTaena, xkeHiuHe 36 net. Hazosem ee Mapus MiBanoBna. OHa
KMBHYJIA TOJIOBOM M morpy3uiack B padboty. Ha wacax — 16.00, 3arem mporen eme yac. Knuent
yxke obopBan Bce Tenedonsl. Ho Ha pasnpaxkeHHbIl Bompoc pykoBoauTens: «CKOJIBKO ke
MOXHO?» Mapus lBaHoBHa crokoiHO oTBeTmna: «MHe Ha 3Ty paboTy MO HMHCTPYKLUHU
noioxkeHo 12 yacoB. KoHe4uHO, eciiv Bbl HE XOTUTE NMOAYy4YUTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyzeT y Bac Ha ctoiie». 1 He ObUIO B ee rojioce HU TeHHU pa3pakeHusl.

[lonbiTkM TOpPYYUTH paboOTy ABYM JAPYTUM COTPYJIHUKAM BOOOIIE YCIIEXOM He
YBEHYATUCH: OJIHA COTPYIHHIIA COCaach Ha 0oJiee HU3KYIO KBATH(HUKAINIO, a BTOPOH KoJjiera
3agBHII, 4TO KpomMe Mapuu MIBaHOBHBI HUKTO HE cJeslaeT paboTy ISl CTOJIb KPYMHOIO KIMEHTa
Ha JOJPKHOM ypoBHe. HauanbHHK OT/ena copBajcs U MO3BOJWI ce0e THEBHBIC BHICKA3bIBAHUS B
aapec cotpyauuisl. [locne dyero otiyunscs Ha BpeMsa. Ha KOJJIEeKTUB OT/ena €ro BCIBIIIKA HE
OKa3ajia HUKaKOTO BO3/ICUCTBUS, TOJBKO BhI3BAIA yIILIOKH.

3aganme. Omnpenenure OOBEKTUBHbIE U CYOBEKTHUBHbIE MPUYMHBI KOH(DIUKTA U
IPEUIOKUTE CIIOCOOBI MPEAYNPEKACHUS TOJOOHBIX CUTYAIHH.

18. TpynoBble KOH(JIMKTBHI: NMPUYMHbI, NMPAaBOBble M CONUAIbHbIE MeXaHH3MbI
ylnpaBJeHus

IIpousBoacreennas curyanus. Jleonnn Kosmos, Bemnyckauk [ITY, npumien Ha 3aBon
«Ctpoiinerans» 3a momryaca 10 cMeHbl. HakaHyHe B oTiene KaapoB eMmy Jnanu TenedoH Mactepa
apMaTypHOTO IIeXa, Ha y4acTKe KOTOPOTO eMy MpeAcTosuio padoTtath. MunyT 10 OH mbITancs
JIO3BOHUTHCS 10 IPOXOIHOM, MOKA, HAKOHELI, He 3acTall MacTepa Ha Mecte. «HampaBuiau ko mHe?
— crpocun ToT. — Yepe3 10 MUHYT muiaHepKa, MOAXOAU K 3TOMY BPEMEHU»,— W TOBECHII
TpyOKy. 3aBox ObL1 Oosbiiol, He3HaKOMBIH. Tonbpko yepe3 15 MuHyT KoBIIOB pasbickan cBoit
1ex 1 yyactok. Bee paboune yxxe ycrenu mojyduTh 3aJlaHusl, U OH YCJbIIIAN JIHUIIb, KaK MacTep
«HAaCTpauMBall» BCEX Ha BBIIIOJIHEHUE CPOUHOIO 3aJaHusl, TO yropapusas, To yrpoxas. Korga Bce
YIIUTA, MacTep 3aMETHJI HOBHUKA: «A, 3T0 ThI? [loineM K cTaHKy».

OHu ponro mpoOUpaTuCh MO IeXy, MOKa HE MOJONUIM K CTaHKy, KOTOPBIM CTOSUI
HECKOJIbKO B cTopoHe. CTpy’kka BOKpPYT Hero Oblia He yOpaHa, HHCTPYMEHTHI pa3OpocaHbl, HO
CTaHOK (3TO OBLIO BHJIHO) — HOBBIM.



— Yo, mpuxoausIoch paboTaTh Ha TAKOM ?

— Her...

— HoBeHbkui, TOIBKO TPU MecsIa Kak MONy4Yriu. Buguib, cpasy tede moBepseMm. Bor
TOJIbKO HE TTOBE3JIO TOMY, KTO 110 TeOst 3/1ech padoran. [lo3aBuepa nomien Ha obel, a OTTy1a — B
6onbHuny. Iloka moOyne Ha €ro MecTe, a BepHETCS — IMOCMOTPHUM. ThI MpUOEpH TOKa 37€ECh,
MOJArOTOBb CTAaHOK, a s MUHYT Ha 20 K HayaJbHUKY Liexa cOeraro, mocjae MOTOJKYeM, 4TO K
yemy.

HoBuuok ¢ roTOBHOCTBIO MpUHSJICS 3a YOOpKy, coOpall CTPYXKY, pPa3JIoxKHI
uHCTpyMeHT. Ho korja moamerart mos, ero 3acTaBuil B3JPOrHYTh PE3KUI CBUCT: HA HETO YyTh HE
Haexan annekTpokap. [Tocie s3toro Koo Bce BpeMst orjisiibiBajicst ¢ onmackoil. OH yke 3aMeTHII,
YTO HAJI0 OCTEpEraTbCsi HE TOJIBKO JJIEKTPOKapa, HO M KpaHa, KOTOPHIM YacTO CHOBAJl HaJ
royioBoil. Macrtep BepHyJICs yepe3 moJidaca.

— Tak, roBopHIlIb, HA TAKOM CTaHKe padoraTh He aoBoawioch? Torma cmymail. I on
CTaJl paccKa3blBaTh, KaKasi 3TO XOpOIlas MalliHa, Ha KaKOM MPHUHIIMIIE OCHOBAHO €€ JeiiCTBHeE,
KAaKOBBI MMapaMeTphl U XapaKTEPUCTUKH, KaK HYXHO yXaKHUBaTh 3a CTAHKOM, MEPUOJUYECKH
cpammBas: «fcHo? IlonsaTHO?» — KoOBIIOB poOKO MOAMaKWBa. Y IOBIETBOPEHHBIM TaKOM
OOCTOATENIHOW M JIOXOJYMBOM, MO €ro MHEHHIO, Oecenoil, mactep 00OJpsIONIe MOXJIONal
HOBUYKA Mo Tuieuy: «Hy, BOT ¥ HaumHail. 3aroToBOK TeO€ XBAaTUT, a HACUET HWHCTPyMEHTa
crpocuilb y TepeHTbuua». HOBUYOK XOTEN CIIPOCUTH, KTO TaKOM TEepeHTbUY W TAE €ro HauTH,
HO HE OCMEJIIIICA, J]a MacTep YXKE ero 1 He ycIbImai Obl.

PabGora muta HOpManbHO, HO C HENPHUBBIYKA OH BCE-TAKU MOpe3al Mayiel. XoTel
CIPOCUTH, TJI€ MOXKHO ClieJaTh MEepPeBA3KY, HO CHOBa HE OTBAXKUIICS: BCE COCPEIOTOYEHBI —
3a/laHle CPOUYHOE, He 10 Hero. Koe-Kkak nepeTsiHyI nanel] HOCOBBbIM IUIATKOM U CHOBA MPHUHSIICS
3a neno. OTopBajicss OT CTaHKAa HEOXHJIAHHO — 3aMETHJI, YTO CcTajo MeHblue myma. Cynas mo
BpeMeHH, HavaJicsi o0es, 1 Bce 6e3 Hero ynutd. [loka oH UCKall CTOJIOBYIO, 00€/] 3aKOHYMIICS.

B 16 1 KoBmioB co6pasicst ciaBaTh padoTy (OH Kak MOJPOCTOK paboTaa Ha yac MEHBIIIE),
HO MacTepa He ObUIO BUAHO. MacTep mojomien K HeMy JIMIIb B KOHIIE pa0oyero JHs, MPOBEPU
CAeNaHHyI0 paboTy, MOXBANWI MU TYT K€ 3acHelInii, CChulasgchb Ha 3a00Thl: «TBOS cMeHa
KOHYHJIACh, @ Y MEHS JIeHbh HEHOPMHUPOBaHHBIN». ¥ KoBmIoBa OBUIO MHOTO BOMPOCOB: CKOJBKO
3apabotai, kakas pabora Oyaer 3aBTpa,— HO JOKydYaTh 3TUMH MEJIKUMH JCJIaMH, OTPHIBATh
Mactepa OT 0ojiee BaKHBIX OH HE PEUIMIICS, TeM 0oJiee 4To TOT y»Ke ObUI ajeKo, a Bce paboune
pazonutuck. bonbille HUYEro He 0CTaBalioCh, KaK OTIPABUTHCS CO CBOMMH BOIPOCAM M JIOMOM.
A uto Oynert 3aBTpa?

3aganus 1J1s1 00CYXKIEHUSI:

1. Ilpoananu3upoBath MOBEJECHUE W JEHCTBUS MacTepa MO OTHOUIEHUIO K MOJIOJOMY
pabouemy.

2. laTh OIIEHKY (IPaBOBYIO, OPraHU3ALMOHHYIO, IICUXOJIOTUYECKYI0) TIEpPBOTr0 pabovero
JTHSI HOBUYKA.

3.OmpenenuTh 1eIecooOpa3Hee TIOBEACHWE M IPaBOBbIE JACWCTBUS MacTepa B
AHAIU3UPYEMOM TPOU3BOJICTBEHHOM CUTYyaIUH.
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