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1. Ilepeyenn NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 110 AU CHMILINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/JIbTaTaAMHU 0CBOCHHs 00pa30BaTe/IbHON NMPOrpaMMblI

1.1. OcBanBaeMble KOMIIETEHIINH

b1.B./1B.01.02 «3ammrTa npaB mnorpeduTeseil» oOecnmeduBaeT OBJIAJACHHE CJICAYHOIIIMU

KOMIIETCHIUAMHU
Kon Hanmenosanue Kon
S — KOMITETEHIIIH KOMITIOHEHTA HanmMeHoBaHNE KOMIIOHEHTA KOMIIETECHLIMU
KOMIIETEHIIUU

— MHcnonb3oBarts “HPOPMAITHOHHO-
CrocobeH KOMMYHUKALlMOHHbIE  TEXHOJOTMM Ul  KOHTPOJA
IJIAaHUPOBATD OpTraHM3aIlH U aHAIN3a Y(PGEKTHBHOCTH MEPOIPHITHHA
JIeSTEbHOCTh mo  OOECHEYCHHI0  COOTBETCTBHA  JCSTEIBHOCTH
[0Ipa3/iesICHuUs opraHu3aLuu TpeOOBaHMAM 3aKOHOJATEIbCTBA
(opranuzanun) mo Poccuiickoii ®eneparuu B chepe 3amUThl  MpaB
[IPaBOBOMY NOTpeOUTENCH U PA3BUTHIO KOHKYPCHIIUH;
CONPOBOXKICHUIO U —  AHanu3upoBaTh U CUCTEMAaTU3UPOBATh BHYTPEHHUMN

ITKc-3 (M) KOHTPOJIIO ITKc-3 Y BHCLTHHUU JOKYMEHTOOOOPOT;

COOTBETCTBUS — OueHuBaTh HAJIMYME OCHOBAHUM M JOCTATOYHOCTH
OpFaHI/BaIII/Iﬁ MaTepHuayoB IJIS1 BBIIaYW aHTUMOHOIIOJIBHBIM OpPraHOM B
TpeOOBaHMAM OTHOIIICHUH OpraHu3alun peaynpeKaCHUs,
AHTUMOHOIOJILHOTO BO30Y)KIIEHHsI Jefla 10 MNpU3HAKaM  HapyIICHUs
3aKOHOAATEILCTBA AHTUMOHOIIOJIBHOTO  3aKOHonaTeabcTBa  Poccuiickoit
Poccuiickoii denepauuy;  00OCHOBAHHOCTh  3AKIIOYEHHMS 00
®enepauun 0o0CcTOATENhCTBAX JeNla, PENICHHS W TPEIIMUCAaHUSI TI0

JIeny.

1.2. PesynbTaThl 00y4eHus

B pe3ynbrare 0OCBOCHUS AUCHUILIUHBI Y CTYACHTOB JOJDKHBI OBITH CPOPMUPOBAHBI:

TPEOYIOIINX CPETHETO
mpodeccruoHaTbHOTO
0Opa3zoBaHU;

- [IpoexT IIpukaza
MunTpyna Poccun "O06
yTBEPKICHUU
npodeccroHanbHOro
cranfapta "HOpuct"”
(110 COCTOSIHUIO Ha
27.03.2020)

- [Ipuxa3 Muntpyna Poccun

OTD/TD®
(pu HANTHYMH Kon srama
npodcTaHaapTa) TPYAOBbIC OCBOCHHMS Pesynbratel 00y4yeHus
WK TPO(ECCUOHATIHHEIC KOMITETEHITUH

JIeUCTBUS
- KpanuQukanuoHHbIe Ha ypOBHE SHAHUH:
rpeGoBanns MuHuCTEpCTBa —  pacKpbIBacT MOHATHE U CIIOCOOBI 3aIIUTHI IPAB TOTPEOUTENCH;
rpyna P®// TlocranoBieHue —  IEpPeYUCICT W XapaKTepU3yeT BUJBI MPABOBBIX aKTOB B cdepe
oT 21 aBrycra 1998 1. Ne37; 3AlLUThI IPAB OTPEOUTEINCH;
- [Tpuxas Muntpyna P® or —  pacKpbIBaeT 0COOEHHOCTH CyNEeOHBIX W BHECYNEOHBIX (OPM 3aIIUTHI
02.11.2015 . Ne 832 «O6 IpaB MOTPEOHTEICH.
YTBEPIKIICHUU CIIPABOYHUKA —  NPUBOAUT OCOOEHHOCTH KOMIIGHCAllMd MOpPaJbHOTO Bpema IIpH
BOCTpEeOOBaHHBIX Ha PHIHKE BamuTe paB MOTpeOUTENeH;
Tpyaa, HOBBIX U —  packpbIBacT TPeOOBaHMS K NPCANPUHHAMATSIIM INPH O0CCICYCHHUH|
[CPCIICKTHBHBIX [IpaB MOTPEOUTENCH.;
mpodeccuii, B TOM YHCIE MKe-3 Ha ypOBHE yMEHHIA:

— COCTaBJIIET IMPOEKThl JOTOBOPOB, MPETEH3UH U IMPOLECCYalbHBIX
TOKyMEHTOB, HEOOXOJUMBIX IS 3aLUTHI IPaB MOTPEONTENCH;

—  cocTaBisieT KBAIN(HUINPOBAHHBIE IOPUIMYECKHUE 3aKITIOUCHHS U JaeT
KOHCYJIBTallMH B Chepe 3allUThI IIPaB IIOTpeOuTeNeii;

HA YPOBHC HABBIKOB:
—  aHaIM3UPYeT M CUCTEMATH3MPYET MPaBONPUMEHHUTENbHYIO, B TOM
quCIie CyneOHYIO MPAKTUKY B cepe 3aIuThl IPaB MOTpeOuTENeH;

—  aHaIM3MpPYeT MNPABOINPUMEHUTEIbHYI0 MPAKTUKY B cdepe 3aluThl
paB morpeOuTeneil, MPOBOJUT IOPUAUYECKYIO O3KCIEPTHU3Y IPOEKTOB
HOPMATHUBHBIX  MPABOBBIX AaKTOB, pErYJIMPYIOUMX 3allUTy Ipap
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ot 16.09.2021 N 6371 "O06
TBEPKICHUU

moTpebuTesnel, B TOM YHCIIE B LEJSAX BBISBICHHS B HUX HOJIOXKCHUA,
CIOCOOCTBYIOIMX CO3JAHUIO YCJIOBHH JUISl IIPOSIBICHUS KOPPYNLUH, a

npodeccroHanbHOro TaKoKe UX HHTEPIIPETHPYET.
ctamapTa "CrienuanucT 1mo
KOHKYpPEHTHOMY IpaBy"

2. O0beM U MecTO IMCHUILIHHBI B cTpykType OII BO

VYuebnas qucuurunia b1.B.JIB.01.02 «3amuTa npaB notpeduTeneid» OTHOCUTCS K OJIOKY
«/lucuummabl IO BBIOOPY». B COOTBETCTBUU ¢ y4eOHBIM IJIAHOM, IO OYHOHM (hopme OOydeHUs
JTUCLMIUIMHA OCBaMBaeTcss B | cemectpe, mo 3a04HOM (opme OOydeHHsS AUCIUILUIMHA
OCBaMBaeTcs Ha 2 Kypce, 00111ast TpyA0€MKOCTh JUCIUILIMHBI B 3a4€THBIX €IMHULIAX COCTABISET
108 gacoB (3 3ET).

[Io ounoit ¢opme o0OyueHHUS KOJIMUECTBO AaKaJEMHUYECKHX YACOB, BBIICIEHHBIX Ha
KOHTaKTHYIO pa0oTy ¢ mpernonaBareneM (1Mo BUAaM y4eOHBIX 3aHATHI) — 12 yacoB (Jiekmmii — 2
yaca, MpaKkTU4YecKux 3aHsATUN — 10 4yacoB) M HA CaMOCTOATENBHYIO paboTy oOydarommxcs — 92
yaca, 4 yaca Ha KOHTPOJIb.

[To 3aounoit gopme oOydeHHS] KOJIMYECTBO aKaJAEeMHYECKHX YacOB, BBIJACIECHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpernogaBareneM (Mo BuAaM yueOHBIX 3aHsATuI) — 10 dacoB (JIekuui - 2
yaca, MPaKTHYECKUX 3aHATHA — 10 4acoB), HA CaMOCTOATEILHYIO paboTy oOydarommxcs — 92
4acoB, Ha KOHTPOJIb — 4 Jaca.

dopma MpoMeKyTOUHON aTTeCTallud B COOTBETCTBUU C YUEOHBIM IJIAHOM — 3a4eT.

3HaHUS W HABBIKH, TOJTy4YacMble CTYACHTAMH B pe3yJbTare H3y4eHUsS UCIUTUIMHEI,
HEOOXOMMBI JJIsl YCHEIIHOTO OCBOCHMS JUCHUILIUHBI «lHTe/eKkTyanbHas COOCTBEHHOCTh B
PEANPUHUMATEIBCKON IeITETBHOCTI.

VYyebnas aucuumimHa b1.B.JIB.01.02 «3ammura mpaB moTpeOUTENe» peanu3yercs
OJHOBpEMEHHO ¢  u3ydyeHueM  aucuumiauH  b1.B.01 «AKTyanbHble  TPOOIEMBI
npeanpuHumaresibckoro npasa» b1.B.02 «}Opunnueckune nuia B MUPOBOM XO3SMCTBEHHOM
obopore», 51.B.06 «AkTyanbHbIe TPOOIEMBI KOMMEPUYECKOTO IpaBay.

3.ConepxaHue U CTPYKTypa AUCHHUIIIMHBI

3.1. CTpykTypa IMCUHILIHHBI

Ounasa ¢hopma odyuenusn

HaumeHoBanmue TeM (pa3aesion), O0beM THCHUILUIMHBI (MOYJIs1), Yac. dopma
KonrakrHas paéora P
CP TeKylero
Ne n/m 00yuarouxcs ¢ o KORTDOJISE
Bceero npenoaaBaTeIeM cnenaef«ocrn*
10 BUAAM YUeOHBIX 3aHATHIA y >
7/ TIP/ 3/ KCP NMPOMEKYTOYHOH
’ arrecranguu™*
JOT | AOT |1OT*
[Toustne " UCTOPHUS O, P K
Tema 1 | pa3BuTUA 3aKOHOJATENHCTBA 22 2 2 18
0 3alIHTE MpaB MoTpeduTene
[IpaBooTHOMmIECHNE c O PK
Tema 2 | ygactuem MoTpeOuTeNeH: 20 2 18
TIOHSITHE, BUBI U CYOHEKTHI
[lpaBa mnoTpeduTeneit npu O PK
nepemnavue TOBapoOB
Tema3 | P POB, | 59 2 18
BBITIOJTHEHUH pabot u
OKa3aHuMU yCIyr
Tema 4 | 3ammra mpaB moTpeOUTENCH, 20 ) 18 O PK
obmue mosoxeHust. DopMbl 1




HOPSIOK peanuzanuu
3alUTHI TPaB MOTpedUTENICH

Tema 5 | KOpunuueckas O, P K
OTBETCTBEHHOCTD 3a

22 2 20
HapyllIeHue IIpaB
norpedureneit
IIpoMexyTouHas arrecTanys 4 4 3
Hroro: 108 2 10 92
Ipumeuanue:

* hopmol 3a0anull mekywe2o KOHMPOIs Ycneeaemocmu. KOHmMpoabHvie pabomul (K),
onpoc (0), mecmupoganue (T), koanoxeuym (Kon) u 6uowt yuednwix 3adanuii: scce (3), pechepam

(P), ooknao (/)

** hopmul npomesicymounot ammecmayuu. dx3amen (Ok3), 3auem (3), 3auem ¢ oyeHKou
(30).

3aounasa gpopma odyuenusn

HaumeHoBanue TeM (pa3aesion), O0beM THCHUILUIMHBI (MOYJIs1), Yac. @ a
KonrakrHas paéora opMm
CP TeKylero
Ne n/m 00yuarouxcs ¢
o KOHTPOJIS
Bcero npenojasarejemM CIeBAEMOCTH
10 BUAAM YUeOHBIX 3aHATHIl y 2
JU, | JIP/ | I3/ | KCP TIPOMENY TOHON
aTTecTaluu
JIOT | IOT |10T*
[Tousitne " UCTOPHUS O, P, KP
Tema 1 | pa3BuTUA 3aKOHOJATEIHCTBA 22 2 2 18
0 3alIHTE MpaB MoTpeduTene
[IpaBooTHOIIEHHE c O, P, KP
Tema 2 | ygactuem MoTpeOuTeNeH: 20 2 18
TIOHSITHE, BUIBI U CYOBEKTHI
[IpaBa moTpeOuteneit mpu O, P, KP
nepemaqe TOBApOB
Tema3 | P POB. | 90 2 18
BBITIOJIHCHUH pabot u
OKa3aHWH YCIIYT
Tema 4 | 3ammra mpaB moTpeOUTENCH, O, P, KP
obmue mooxeHus. DopMbl 1 2 5 5 18
MOPAT0K peanuzanuu
3aIUTHI IPAB MOTPEOUTENCH
Tema 5 | FOpuanueckas O, P, KP
OTBETCTBEHHOCTH 3a
24 2 2 20
HapylLIEHUE MpaB
notpedurenen
IIpomexyTOdHAs aTTeCTaIUs 4 4 3
HToro: 108 2 10 |4 92
llpumeuanue:

* opmul 3a0anuil mexywe2o KOHMPOIs ycnesaemocmu: KoumpoabHvle pabomul (KP),
onpoc (0), mecmuposanue (T), ketic (K), cumyayuonnas 3adaua (C3) u 6uodvl yueOHbiX 3a0aHUlL.
acce (3), pechepam (P), oucnym (/])

** hopmul npomescymounol ammecmayuu: dk3amen (Ix3), sauem (3), 3auem ¢ oyeHKoU
(30).

3.2 ConepxxaHue QM CHUIIIHHBI (MOXYJIA)




Tema 1. Ilonamue u ucmopus pazeumus 3aKOHOOAMENbCEA O 3awjume Npas
nompebumerneu

Kpatkuii ucropuyeckuii 0030p MporeccoB BOZHUKHOBEHHS M PA3BUTHUS 3aKOHOIATEIbCTBA
0 3ammTe npaB noTpeduteneil. [IpuunHbl BO3HUKHOBEHHS TAKOW CIEIMAIBHONW DPa3HOBUIHOCTH
(GOopMBI Tpa)KIaHCKO-TIPABOBOM 3alMTHI, KaK 3alluTa MpaB NOTpeOHTENel, ee MepBOHAYATbHBIN
CMBICJI U Ha3HAYCHHUE.

OcHOBHBIEC TOJOXKEHUSI OOIIEH Teopuu 3aIuThl MpaB notpeduresneil. [lonsaTue «3amura
npaB motpedutenei». Mcropust pa3BUTHS 3aKOHOJATENLCTBA O 3allMTE MPaB MOTpeOUTECH B
Poccuiickoit @enepanun: JOPEBOIIOLMOHHBIN MIEPUOJ, COBETCKUN MEPUOJ, NIEPUOJ IIEPECTPOUKH,
COBPEMEHHOE 3aKOHOJATEIbCTBO.

Bo3HukHOBEeHHE u CTaHOBJICHUE COBPEMEHHOI0 IpaKAaHCKO-IIPaBOBOIO
3aKOHOJATEIbCTBA O 3aILUTE IPaB NOTPEOUTEIEH.

[lonsTie u cucremMa TIpa)KAAHCKO-IPABOBOIO 3aKOHOJATENIBCTBA O 3allUTE IpaB
norpebuteneil. Buabl HOPMATUBHBIX AKTOB, PETIAMEHTHPYIOLUIUMX OTHOLIEHUS B cepe 3alluThl
npaB NoTpeOUTENei.

Hopwmsr o 3ammre npaB norpedureneit B Koncturynuu PO u I'paxknanckom konekce PO.
®enepanbhblil 3akoH PO «O 3ammre npas notpedureneit» 1992r.

Opranel, ynpaBOMOYEHHBIE IPUHMMATh HOPMAaTHBHBIE IIPABOBBIC AKTHI, COAEPIKALLUE
HOPMBI O 3aIIUTE MpaB MOTpeOUTENIEH.

HopmatuBHblE NpaBOBBIE aKThl O 3alUTE IpaB MOTPeOUTENEH COBETCKOro Iepuoja,
UMEIOIME FOPUIMUECKYIO CHIY. MeXIyHapoJHO-PaBOBbIE HOPMBI B OOJIACTH 3alllUTHl IpPaB
notpeduteneii. [IpaBoBoe 3HaueHuwe noctaHomieHui [lnenyma BepxoBnoro Cyma Poccuiickoit
@Deneparuy B 006JaCTH 3aIIUTHI TPAaB MOTpeOUTENEH.

CooTHoOlIEHNE 3aKOHOJATENbCTBA O 3aIUTE MPaB NOTPEeOUTENeH U aHTUMOHOIOJIBHOIO
3aKOHOJATEIbCTBA.

Tema 2. Ilpasoomnowenue ¢ yuacmuem nompeoumerneii. noHamue, 8uobl U CyObeKmol

[TonsiTue  moTpeOUTENbCKOrO  MpaBOOTHOIIEHUS.  OCHOBaHHS ~ BO3HUKHOBEHUS
NOTPEOUTENBCKUX MpaBoOTHOMmIEHUH. [IpoOiemMHbIE BOMPOCHI OCHOBAaHUS BO3HUKHOBEHUS
MOTPEeOUTENTHCKHUX MPaBOOTHOIIEHNH. OCOOCHHOCTH MOTPEOUTETHCKUX MPABOOTHOIIIEHUH.

CyOBeKTHBI COCTaB TOTPEOUTENbCKUX MpaBOOTHOIIEHUH. IloTpeburens Kak CyObeKT
rpakJIaHCKOTO 000pOTa B Pa3TUYHBIX HOPMATUBHBIX MTPABOBBIX akTax Poccuiickoit deneparum.

[TonsTe nuuHBIX (OBITOBBIX) HYXKJ, HE CBS3aHHBIX C W3BJICUCHUEM MPHUOBLIN.
COOTHOIIICHUI MOHATUN «IPEANPUHUMATEIIbCKAS IESITEIbHOCTE) U «ICUCTBUM, HANPABICHHOE
Ha pa30BOE M3BJICUCHUE TPUOBLITNY.

[IpaBoBO#i cTaTyc HWCIOJHUTENS, MPOJAaBUA U MPOU3BOIUTENS KaK SKOHOMUYECKUX
KOHTPAareHTOB moTpeduress. Buasl H3roToBUTENCH, MPOAABIIOB U MPOU3BOIUTENCH, a TAaK:Ke HX
OpraHU3aMOHHO-TIPABOBBIE (HOPMBI.

[leneBas HAMPaBIECHHOCTH U CYIIIECTBEHHBIE YCIOBHS MOTPEOUTEIHCKOTO JOTOBOPA.

[IyOonmuunblii  XapakTep  moTpeburenbckoro  goroBopa. CyObEKTHBHBIM  COCTaB
NOTPEOUTENHCKOTO  JOrOBOpa. Bo3Me3qHOCTh  MOTpeOuTeNnbekoro  jnoroBopa. Ilopsmox
3aKJIIOUEHUs] TOTPEOUTETHCKOTO JI0TOBOpa

Tema 3. Ilpasa nompebumeneti npu nepedaue mosapos, GblNOIHEHUU paOOmM U OKA3AHUU
yeaye

[Tonarue ToBapoB, paboT u yciyr. Paznuunele onpeeneHus NOHATHIA «TOBapy», «padboTay,
«yCIyTay.

[TonaTue oOMUX U CIEIUATBFHBIX MIPaB MOTPEOUTENEH U UX BHUIBL.

[IpaBo  motpebuteneit Ha  mpocBemeHue. I[lpesymmnius  HempodeccruoHaIu3Ma
notpeOuTens.

[IpaBo motpedbuTens Ha nHGopManuio. Pekiiama kak ocodast pa3HOBHIHOCTh HH(OpMAITUH.



[IpaBo moTpeduTeneil Ha moylyueHHE KadecTBEHHBIX paboT u ycuyr. IloHsiTHe KadecTsa.
PasznoBuaHOCTh cTaHmapra kadectBa. HegocTaTok ToBapa M CYIIECTBEHHBIM HEJOCTATOK TOBapa.
IToHsATHE rapaHTUITHOTO CPOKA.

[IpaBo moTpeburens Ha Oe30macHOCT, paboT W ycuyr. OpraHbl, yCTaHaBIWUBAOIIHE
nepevyeHb TOBapoB, pabOT M yCIyr, MOJuIeXalux o0s3aTenbHol ceprudukanuu. [lonarue cpoka
CI1y’K0BbI M cpoKa ToAHOCTH. COOTHOIIEHUE CPOKA TOAHOCTH, CpOKa CIyKObl U TapAHTUIHOTO CPOKa.

Tema 4. 3awuma npas nompebumeneu, odwue nonodxcenus. Dopmvl U NOPIOOK
peanuzayuu 3auumul npas nompeoumenei

[TonsiTHe TpaxAaHCKO-TIPABOBOM OTBETCTBEHHOCTH 3a HApYIIECHUE MpaB MOTpeOUTenei u
OTJINYME €€ OT JAPYIMX BHJOB IOPUIUYECKOM OTBETCTBEHHOCTH. BHABI IpakJaHCKO-IIPABOBOU
OTBETCTBEHHOCTH B cdepe 3amuThl mpaB noTpedureneii. COOTHOUICHHE MOHATHA «CAHKIIUSY,
«opuaudecKas OTBETCTBEHHOCTBY», «MEPbI ONEPATUBHOIO BO3AEHCTBUS» U «MEPHI MOHYXKACHUS K
UCIIOJTHEHUIO 0053aTEIbCTBAY.

VYci10BHUS HACTYIUICHUS TPaXKIaHCKO-IIPAaBOBON OTBETCTBEHHOCTH B OOJIACTH 3aIUTHI MIPAB
notpeduteneii. CoctaB  rpaxkmaHckoro  mpaBoHapymieHus. OCHOBaHHMS — OCBOOOXKICHHS
IPOM3BOJUTEINSA, NpOAaBla W HCIOJHUTENS OT OTBETCTBEHHOCTH. IIpaBoBOCCTaHOBUTENBbHAA
GYHKIUS TpakIaHCKO-NPAaBOBOM OTBeTCTBEHHOCTU. IlpeBeHTHMBHas (yHKUMA TpakaaHCKO-
[IPaBOBOM  OTBETCTBEHHOCTU. HeOoTBpaTUMOCTH  I'paKIaHCKO-IIPAaBOBOM  OTBETCTBEHHOCTHU.
[Ipe3ymmuus BUHBI JIMLA B TPAXAAHCKOM mpase. [IpuHIUIT NOJHOrO BO3MENIEHUSI NPUYUHEHHBIX
yOBITKOB. PeanbHblil ymep0 u ynyiienHas Beiroga. OnpeaeneHue pa3MepoB yOBITKOB.

Heycroiika kak oJMH M3 CHOCOOOB 3alllMTHl HAPYIICHHOTO TpaBa. Buasl HeycToek 3a
HapylIeHUEe MpaB NoTpeOuTeneil.

Kommencamusi MopaibHOTO Bpela 3a HapylieHue mpaB mnotpeburteneil. OcoOeHHOCTH
OTIpeIeNIeHuUs pa3Mepa KOMIICHCAIIMH MOPAJIbHOTO Bpeia 3a HapylIeHHUE TpaB MOTPEeOUTEeH.

Tema 5. FOpuouyeckas omeemcmeeHHOCMb 3a HapyuleHue npas nompeoumernetl

Bosmenienue Bpena, NpUYMHEHHOTO BCIIECTBUE HEJOCTATKOB TOBAPOB, pabOT WK YCIYT:
HIOHSTHE, IPABOBOE peryiaupoBaHue. OCHOBaHMsI, CTOPOHBI, CPOKM BO3MelleHUs Bpeaa. OCHOBaHuUs
OCBOOOKJICHHUSI OT OTBETCTBEHHOCTH 3a BpEI, NPUYMHEHHBIA BCIEACTBHE HEIOCTATKOB TOBApOB,
pabotel wiam ycuyr. MopanbHbld Bpen. Kputepuu ompeneneHuss BEIMYUHBI KOMIICHCAITUU
MOPAJILHOT'O BpeJa.

4. MarepuaJjbl TeKYIIEro KOHTPOJISl yCIeBAEMOCTH 00yYAKO LI XCS

4.1. @opMbl M MeTOAbI TeKYHIEr0o KOHTPOJA YCHEeBAeMOCTH OOy4Yaloumuxcsi M
NMPOMEKYTOYHOM aTTeCTAlluN

B xome peamuzamun aucrumiuasl b1.B.J[B.01.02 «3ammra npaB morpeOuteneii»
UCIIOJIb3YIOTCSI CIIEAYIOLINE MEeTOIbl TEKYIIEro KOHTPOJIsI yCIIEBAEMOCTH 00yYaroIuXcs:

Ne n/mt HaunmeHnoBanue tem (pasnesnos) Merozpt TEKYIIETO KOHTpOTS
yCIeBaeMOCTH

Tena 1 OO01re NoNI0KEeHUs PEKIIAMHOM IeATeTbHOCTH Onpoc, pegepam,
KOHMpObHas paboma

Tema 2 TpeboBanus K peKIaMHOM JAESITEIBHOCTH Onpoc, pechepam,
KOHMPOAbHASL paboma

Tena 3 TpeboBanus K OT/ICITbHBIM criocobam | Onpoc, pechepam,
pEeKJIaMUPOBAHUS KOHMPOAbHASL paboma

Tema 4 TpeboBanus K pekiaMe OTAEIbHBIX BUIOB TOBAPOB Onpoc, pechepam,
KOHMPOAbHASL paboma

Tema 5 l'ocynapcTBeHHOE peryJnpoBaHue u | Onpoc, pechepam,
caMOperyJIupoBaHue B chepe pexiiaMbl KOHMPOAbHASL paboma




4.2. TunoBble MaTepHAJIbI TEKYIIEr0 KOHTPOJIS YCIIeBAEMOCTH 00y4aIOIIUXCS

Tema 1. IlonssiTHe M HCTOpPUS Pa3BUTHS 3aKOHOJATEJHLCTBA O 3allUTe IMpPaB
norpeourTeJiei

Bonpocs! 1J1s1 MpoBeAeHUs1 YCTHOTO ONpPoca:

1. ConepxaHue OCHOBHBIX TOHSTUH, UCHONb3yeMbIX B 3akoHe P® «O 3amure mnpas
noTpeouTencii.

2. CootHomienue mojokeHuid 3akoHa P® «O 3ammre mpaB mOTpeOUTENCH» M WHBIX
HOPMAaTHBHO-TIPABOBBIX aKTOB.

3. 3nauenue aktoB Ilpesunmenrta P®, IlpaButensctBa P®D, denepanbHbIX OpraHos
UCTIOJTHUTENILHON BiacTH, CyObekToB P®D nns meneld mpaBOBOTO pETyNHpOBaHHs B 001acTu
3aIUTHI TIPAB OTPEOUTEIICH.

4. Bo3Me3gHOCTP KakK KOHCTUTYTHUBHBIM IpU3HAK OTHOLUEHWH, pPETyJIupyeMbIX
3aKOHO/ATEIHCTBOM O 3allUTE MPaB MOTpeOUTeNneH.

5. becmnatHOCTh, HO HE O0€3BO3ME3AHOCTb OTICIBHBIX OTHOIICHUH, COCTaBIISIOIIUX
IIPEAMET IPABOBOIO PErYIUPOBAHUS.

6. OTHOILIEHHUS, PETYIUpPYyEeMble U HE PEryIupyeMble 3aKOHOAATEICTBOM O 3aLIUTE IPaB
noTpeouTenei.

Tembl pedepatoB:

1. CucremMa HOPMATHBHO-IIPABOBBIX aKTOB, PETYIUPYIOIIMX OTHOLICHHUS B 00JacTu
3aIUTHI TIPAB OTPEOUTEIICH.

2. Bo3Mme3gHOCTh Kak KOHCTUTYTHBHBIM IPU3HAK OTHOLICHWH, PpEryJupyeMBbIX
3aKOHOJATEIbCTBOM O 3aILUTE NIPaB OTpeOUTENIEH.

3anaHus 1J151 KOHTPOJIbHOM PadoThbI:

3aganue 1. CocTaBbTe MepeueHb OTHOIICHUH, HE PEryIHPYEMbBIX 3aKOHOIATEILCTBOM O
3aIUTE TIpaB MOTpeOuTeneH.

Baganme 2. IlpuBenure mnpuMep HOPMOTBOpPUYECTBA B OOJIACTH 3AIUTHI  IpaB
noTpeOuTeneH, oCyecTBiIsieMoro cyorekrom PD.

Tema 2. IIpaBooTHOIIEHHUSI ¢ yYacTHEM NOTPedUTe Iel: NOHATHE, BUAbI H Cy0ObeKThI

Bonpocs! /151 NpoBeeHUs] YCTHOTO Onpoca:

1. CriocoObl peani3aiuy npaBa MoTPEOUTENCH Ha MPOCBEICHHE.

2. Nadopmanust o0 KOHTpareHTe, Criocoobl ee JOBEACHUS 10 TOTPEOUTEII.

3. Uudopmanus o ToBape (pabote, yciyre), CiocoObl €€ TOBEAEHUS 10 OTPEOUTEIS.

4. Hagnexaiee kauecTBo. CylIeCTBEHHbBIN HEIOCTATOK.

5. IIpaBo motpeOuTens Ha 6€30MaCHOCTb.

6. Cpok ciryx0b1. O0513aHHOCTH 00ECTIEUSHUSI PEMOHTA U TEXHUYECKOTO 00CTYKMBAHUSI.

7. CpoK TOAHOCTH U MOCIEACTBHSI €70 UCTEUECHHU S, OTCYTCTBHUSI.

8. 3HayeHHWE YCTAHOBJIGHUS TapaHTUHHOTO cpoka. JlomoNHuTeNbHOE O00s3aTeIbCTBO
M3TOTOBUTES (MMPOAABIA).

9. IlpaBo Ha BO3MEIIECHNUE BpEAA.

10. ITpaBo Ha rOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY.

Tembl pedepatoB:
1. [IpaBoBoe peryaupoBaHus peskuma paboThl MPoAaBHa (MCIIOTHUTENS).

2. IlonaTHe cpoka roTHOCTH, TAPAaHTUHHOTO CPOKA M CPOKA CITY)KOBI.

3amaHus 1J151 KOHTPOJIbHOM PadoThI:



Baganme 1. Kakue naelCTBHS JOJDKHBI OBITH MNPENNPUHATHL TOTpEOHUTENEM Tepes
OCYIIIECTBJIEHUEM CBOMMH CHJIaMU JOCTABKH KPYMHOrabapUTHOTO TOBapa U TOBapa BecoM Ooliee
5 KI. 17151 pEMOHTA, YIIEHKH, 3aMEHBbI?

3ananue 2. B Kakol MOMEHT CUMTAETCS 3aKIOYEHHBIM JOTOBOP PO3HUYHOM KYIUIH-
npofaxu. Takoil 1OroBop sIBJISIETCS peaIbHbIM MIIM KOHCEHCYaIbHBIM?

Tema 3. IlpaBa morpeduTesieil NpH nepegade TOBAPOB, BBINOJHEHMH PpPadoT H
OKa3aHHH YCJIYT

Bonpocs! 1J1s1 NpoBeeHUs1 YCTHOT'O ONpoca:
1. YcnoBue o cpoke BBIOTHEHHS padoT (OKa3aHUs YCIIyT).
2. IlocnencTBust HapylIeHWs HCIOJHUTENEM CpPOKOB BBINOJIHEHHS pPa0bOT (OKa3aHMs
yeuyr).
3. llena BoImonHEHUST PabOTHI (YCIYTH), CMETa — TBEP/AAsl, MPUOITU3UTEIbHAS.
4. TlpaBa notpeOuTens npu 0OHAPYKEHUU HEJOCTATKOB BHIMOJIHEHHON pabOTHI (YCIIyTH).
5. Cpoku yJIOBIETBOPEHHUS OTACIHHBIX TPEOOBAHUI MTOTPEOUTEIIS.
6. BeimonHeHnne paboOTHl M3 MaTepUaAOB HCIOJHUTENA, M3 Marepuaia (C BeIIbIO)
noTpeOuTers.
7. O0s3aHHOCTh HCIIONHUTENS WHGOPMHUPOBATh TMOTpeOHUTENsT 00 O00CTOATENbCTBAX,
KOTOPBIE MOTYT MOBJIMSITH HA KaU4E€CTBO BBITIOJHAEMON pabOTHI (YCIyTH).
8. Ilopsaok pacueToB 3a BBIIIOJHEHHYIO paboTy (YCiyry).
9. Bomnpockl MpaBoBOro peryanupoBaHus OTJEJIbHBIX BUJIOB YCIYT, BUIOB 00CTYKMBAHUS.

Tembl pedepatoB:

1. O6mue mosokeHus 0 MpaBe MOTPEOUTENs Ha HaJJIeKallee KayecTBO TOBApOB, paboT U
ycayr

2. 3amuTa mpaB moTpedUTeNel NpU BBIMOJHEHUH OTIACIBHBIX BHIOB paboT M OKa3aHHA
OTJENbHBIX BUJIOB YCIyT

3amaHus 1J151 KOHTPOJIbHOI PadoThbI:

3aganue 1. Yem 00ycioBiIeHO OTIENbHOE MTpaBoBoe peryiuposanue B ri1. Il 3akona PO
«O 3ammTe MpaB MOTPEOUTENEH» BOIIPOCa O CPOKE BBIMOTHEHUST pabOThI, OKa3aHUHU yCIyTH?

Baganme 2. B uemM 0cOOEHHOCTH TMOpAAKAa pacyeTa 3aKOHHOH HEYCTOMKH,
peayCMOTpeHHOM 1. 5 cT. 28 3akoHa PD «O 3antute npaB notpeduTeneii»?

Tema 4. 3ammura npas mnorpeduTesieii: o0mMe MoJ0KeHUss. DoOpMbI M NMOPSAOK
peajn3anum 3alMThI PAaB NOTpeduTe el

Bonpocs! 1J1s1 MpoBeAeHUs1 YCTHOTO ONpPoca:

1. [ToHsiTHE TOCYAPCTBEHHOM 3aIUTHI MTPAB MOTPEOUTEIICH.

2. IlpaBoBoe TmONOXKEHHUE, (YHKIHUHU, CTPYKTypa, KOMIETCHIHS, IOJTHOMOYHS
denepanbHOro opraHa UCIOJIHUTENBHONW BIACTH OCYILECTBISAIONIETO KOHTPOIbHO-HAI30PHYIO
JIESITENIbHOCTD 3a COOJIIOJICHHEM JEHCTBYIONIErO 3aKOHOJATENbCTBA B 00JACTH 3alIUTHI MpPaB
noTpeouTenei

3. OOs3aHHOCTH 1O TMPEAOCTaBICHUIO HHPOpMAMKU  (eaepalbHbBIM  OpraHaMm
UCIIOJIHUTENILHOM BIACTH.

4. OcymiecTBieHHE 3aIUTHI IIpaB MOTpeOuTeNeld opraHaMu MECTHOTO CaMOYIPaBJICHHUS:
GyHKUIHMY, KOMIIETSHIIHS.

5. 3ammMra HHTEPECOB HEONPEAEIEHHOTO Kpyra NoTpeOuTene.

6. IloaBenOMCTBEHHOCTh M OCOOEHHOCTH TOJCYAHOCTH Jel O 3alluTe IpaB
notrpedurenei.

7. OCOOEHHOCTH yIUIaThl TOCYIAPCTBEHHON MOIIITHUHEI.
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8. IlperoaunuanbHOCTh pELIEHUH B MHTEpPECax HEONPENEICHHOIr0 Kpyra JHIL IIpH
pa3pelieHny CIIOpPOB O 3aIMUTe MPaB MOTPeOUTENEH.

Tembl pedepatoB:

1. IIpaBoBoe MoONOXKEHUE OOIIECTBEHHBIX OO0BEAMHEHUI MOTpeOuTeneil (accomumanuu,
COIO30B).

2. OcobeHHOCTH pa30upaTenabCTBa e O 3aLIUTe MPaB MOTpeOuTENeH.

3agaHus 17151 KOHTPOJIbHOM padoThI:

3aganue 1. CocTaBbTe CXEMy OCHOBHBIX HAalpaBiI€HHH T'OCYJapCTBEHHOTO KOHTPOJS U
Ha/130pa B 00JIACTH 3aIIUTHI PaB MOTPEOUTEICH.

3ananue 2. IlpuBenute mnpumep cyneOHOro pelIeHUss O TMPU3HAHUU JIEHCTBUMN
W3TrOTOBUTEISA (ucnonuuTeN, IIpOJaBLIa, YIOJTHOMOYEHHOU OpraHu3aluu W
YIIOJTHOMOYEHHOTO HMHIWBUIYaIbHOTO MpeANpUHUMATENS, UMIIOpTEpa) MPOTHUBONPABHBIMHU B
OTHOILICHUH HEOIPEIEIEHHOTO Kpyra MOTpeOuTeeH.

3ananue 3. Kakum o0pa3oMm paspernaercs BONPOC O B3bICKAHUU TOCYJAapPCTBEHHOMN
NOLUIMHBI B CIy4ae yJIOBJIETBOPEHUSI UMYUIECTBEHHBIX (MMYILIECTBEHHBIX, HO HE IOJIEKAIINX
OIICHKE) UCKOBBIX TPeOOBaHUM MOTpeOUTENS?

Tema 5. FOpuaudeckasi 0OTBETCTBEHHOCTh 32 HapyllleHHe MPaB MoTpedouTeliei

Bonpochl 1J1s1 IpOBeAeHHs YCTHOI'O ONpoca:

1. IlonsTHE FOPUINYECKON OTBETCTBEHHOCTHU 3a HAPYLIEHUE 3aKOHOJATENbCTBA O 3ALLUTE
npaB MOTpeOuTENCH.

2. MexnyHapogHBI ONBIT JBMKCHUS B 3allUTy MoTpeduteneid. MexayHapoaHble
KOHBEHIIMM W coMJalleHuss B cdepe 3amuThl MpaB norpedureneid. MexayHapoaHble
OpraHu3alUy 10 3alIUTe MpaB MoTpeduTenen. «XapTus 3aluThl IpaB norpeduteneit» 1973 r.
OcCHOBHBIE TIOJIOKEHUS U IIPABOBOE 3HAYCHHE XapTHUU. «PyKOBOASIINE MPUHLMIIBL JJIS 3aIUTHI
UHTEpecoB noTpedurenei» 1985 r. u ux npaBoBoe 3HAYCHHUE.

3. HaunmoHanbHOE 3aKOHOJATENBCTBO 3apyOEXHBIX CTpaH B 00JacTH 3aIlUThHl IpaB
notpeOuTenei.

4. CrtocoObI 3antuThI paB noTpedureneii B crpanax EC.

5. Crannapruzanus u ceprudukanms B ctpaHax EC.

6. IIpaBuia, kacaromuecs: STUKETUPOBAHMS, MAPKUPOBKHU U YIIaKOBKH, B cTpaHax EC.

Tembl pedepatoB:

1. OcobeHHOCTH BO3MEIICHUS Bpejaa, MPUUYMHEHHOTO BCIEICTBHE HEIOCTaTKOB TOBApOB,
paboT unu ycimyr

2. Buael ropuaudeckoil OTBETCTBEHHOCTH 3a HapyLIEHHE 3aKOHOJATENIbCTBA O 3alllUTe
mpaB oTpeOuTeeH

3amaHus 1J151 KOHTPOJIbHOI PadoThI:

3aganue 1. Kak paspemaercs 3aKOHOIATEIbLCTBOM BOIPOC O KPUTEPHUSIX ONpPEAEIICHUS
BEJIMUMHBI KOMIIEHCAIIUY MOPAJIbHOTO Bpe/a, MPUUUHEHHOTO BCJIEICTBUE HEJJOCTATKOB TOBAPOB,
paboT mim yciyr.

3aganue 2. HaszoBure ocHOBaHMS OCBOOOXKIEHHS OT OTBETCTBEHHOCTH 3a BpE[,
NPUYHMHEHHBIN BCJICACTBUE HETOCTATKOB TOBAPOB, PAOOTHI MIIM YCIYT.

HIxaJia oneHUBaAHUA

YcTHbIi onipoc
YpoBeHb 3HAHWN, YMEHUH W HABBIKOB OOYYalOMIErocsi TMPH YCTHOM OTBETE BO
BpeMsi TPOBEJCHMS TEKYIIEro KOHTpoJs ompexaensercs Oamwtamu B nuamnasone 0-100 %.
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Kpurepusimu onieHuBaHus IpU MIPOBEIEHUN YCTHOTO OIIPOCA SIBJISIETCS IEMOHCTPALU OCHOBHBIX
TEOPETUYCCKUX TIOJIOKEHHH, B pPaMKax OCBaWBaeMOW KOMIIETCHIIMH, yMEHHUE TPUMEHSIThH
MOJTYYCHHBIC 3HAHUSA Ha MNPAKTHUKE, OBJAJACHUC HABBIKAMH aHalinda W CHCTCMATHU3allun
nH(popMmanuu B 0061actu GUHAHCOB.

IIpn oueHMBaHUU PE3YJIBTATOB YCTHOIO OIIPOCA HCIOIB3YETCSA CIEAyIoLas IIKaja
OIICHOK:

o/ _ 0, o >

2
100% - 90% | Yuamuiicss 1€MOHCTPUPYET COBEPLIEHHOE 3HAHUE OCHOBHBIX TEOPETHUYECKUX IMOJIOKEHUH, B
paMKax OCBAaMBaCMOIl KOMIICTCHIIMM, YMEET MPHUMEHATh IOJYYCHHBIC 3HAHWS Ha MPAKTHUKE,
BJIaJICeT HABBIKAMH aHAIN3a U CHCTeMaTH3aliKi HH)OPMALIUH

89% - 75% VYyanuiicss IeMOHCTPUPYET 3HAHUE OOJBIICH YaCTH OCHOBHBIX TCOPCTHYCCKHX TIOJNIOKCHUI, B
paMKax OCBaMBa€MOW KOMIICTCHIIMU, YMEET MPUMEHSATHh IMOJYYCHHBIC 3HAHHS HA TPAKTHUKE B
OTJIENBHBIX cepax NMpodecCHOHATBHON ACSITeIBHOCTH, BIaICCT OCHOBHBIMU HABBIKAMH aHAJIH32
U CHCTeMAaTU3aluu nHGOpMAIHU

74% - 60% Vyamuiicss AEeMOHCTPUPYET [OOCTaTOUYHOE 3HAHME OCHOBHBIX TEOPETHMUYECKUX TIOJIOKEHUH, B
paMKax OCBaMBAacMON KOMIICTCHIIMH, YMEET HCIIOJIb30BaTh MOJYYCHHBIC 3HAHUS ULl PCIICHHS
OCHOBHBIX TNPAaKTHYECKHUX 3aJad B OTIENBHBIX cdepax mnpodeccHoHaTbHONH NesSTeIbHOCTH,
YaCTHYHO BJIJICET OCHOBHBIMU HABBIKAMH aHAJIN3a M CUCTEMATH3aLUK HHQOpMaLIUK

menee 60% VYyamuiicss AEMOHCTPUPYET OTCYTCTBHUE 3HAHUS OCHOBHBIX TEOPETHUECKHX IIOJIOKEHUH, B
paMKax OCBaMBacMOM KOMIICTCHIINH, HE YMEET IPUMEHSThH MMOJIydCHHbBIC 3HAHKS Ha IPAKTHKE, HE
BJIaJICCT HABBIKAMHU aHAJIHM3a M CHCTEMATH3aUH HH()OPMAIHH

TecrupoBanue
YpoBeHb 3HaHWN, YMEHUH W HABBIKOB OOYyYalOMIErocsi TMPH YCTHOM OTBETE BO
BpeMsi TPOBEACHMS TEKYIIEro KOHTpoJs ompexaensercs Oamwtamu B nuamnasone 0-100 %.
KputepueM oneHuBaHMs NpH INPOBENCHUH TECTUPOBAHUS, SBISETCS KOJWYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYJEHT Ha BOIpPOCHl Tecta. llpm pacuere KonmuuecTBa OayjIoB,
HOJYYEHHBIX CTYIE€HTOM IO UTOI'aM TECTUPOBAHMSI, UCTIOIb3YyEeTCs ciaenyromas Gopmyna:

B:EXIOO%,
0

rjae b — kommdecTBo 0a/LTOB, OJYYEHHBIX CTYACHTOM 0 UTOTaM TECTUPOBAHUS,
B — KOJIMYECTBO BCpHBIX OTBCTOB, JaHHBIX CTYIICHTOM Ha BOHpOCBI TECTA,
O — o011ee KOJUYIECTBO BOIMPOCOB B TECTE.

IIpoBepka keiica
VYpoBeHb 3HAHWH, YMEHMH U HAaBBIKOB OOYYalolIerocs IpH MpOBEpKe Kelca BO
BpeMsl IIPOBEJEHUS] TEKYIIero KOHTpoussl ompexaensiercs Oamnamu B nuamnazonHe 0-100 %.
Kpurepusimu oueHunBaHMA TpU TPOBEPKE Kelica SBJIAETCA JIEMOHCTpAlUsl OCHOBHBIX
TEOPETHYECKHUX MOJOKEHNUM, B paMKaX OCBaMBA€MON KOMIIETEHIUH.
IIpn oueHuBaHMM pE3YyJIbTATOB PEIIEHUS Kelca HCIHOJB3YEeTCs CIEAyrolas IIKaia
OIICHOK:

100% - 90%  |Yuamuiics IEMOHCTPHUPYET COBEpPIICHHOE 3HAHWE OCHOBHBIX TEOPETHUYECKHUX MOJIOXKCHHUH,
MPaKTHYECKUX U aHATMTUYECKUX HABBIKOB B PaAMKaX OCBaMBaEMOil KOMIIETCHIIHH.

89% - 75% VYyammiicss JeMOHCTPHPYET 3HAHHE OONBIICH YacTH OCHOBHBIX TEOPETHUECKHX ITOJIOKEHUH,
MPaKTHYECKUX U aHAJMTHYECKUX HABBIKOB B PAMKaX OCBAMBAEMOIl KOMIIETCHIIHH.

74% - 60% Vyamuiics JEMOHCTPUPYET [OCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUUECKUX IIOJIOKEHUM,
MPaKTHYECKUX U aHATMTUYECKUX HABBIKOB B PaAMKaX OCBaMBaEMOil KOMIIETCHIIHH.

menee 60% VYyamuiicss JEeMOHCTPUPYET OTCYTCTBUE 3HAHHUS OCHOBHBIX TEOPETHMUECKUX IOJIOKEHUH,
MPAKTHICCKUX W AHAMTHICCKUX HABBIKOB B PAMKAX OCBAUBACMOUN KOMIICTCHIIUH.

Pemenune 3agau
VYpoBeHb 3HAHMN, YMEHUH M HAaBBIKOB OOYYalOLIErocss MpH PEHICeHUH 3a/1ad  BO
BpeMsl IIPOBEJEHUS] TEKYIIero KOHTpoussl ompexaensiercs Oamnamu B nuamnazonHe 0-100 %.
Kpurepuem olLieHMBaHUS NpU pEIICHUU 3aJad, SIBJISETCS KOJIMYECTBO BEPHO PELICHHBIX 3a]ad.

12




IIpu pacyere konmuecTBa OaUIOB, MOJYYEHHBIX CTYIEHTOM II0 WTOTaM pEUICHUs 3a7ad,
UCTOJb3YyeTCs cienyromas Gopmyia:

5= 100%
0

rae b — kommdecTBo 0a/LTOB, OMYYEHHBIX CTYACHTOM T10 UTOTaM PEIICHHS 3a/1a4;
B — konmu4ecTBO BEpHO PEIICHHBIX 3a]1a4;
O — o011ee KOIM4ECTBO 3a1a4.

YpoBeHb

3HAHUM,

Pemenne cutyaniuoHHO# 3a1a4un

YMEHUH U  HaBBIKOB

oOyuJaromerocs

npu BBIITOJIHCHHU

CUTYaIlMOHHOM 3a7ja4yl BO BpEMs IPOBEACHUS TEKYIIEro KOHTPOJS ONpenenseTcs Oaiamu B
nuanazoHe 0-100 %. Kpurepusmu oneHuBaHus siBisiercs cOop W 0000IeHne HeoOXOoAMMOit

nHpopmanuu,

MpaBHJIBHOE

BBIITOJIHECHHUEC

000CHOBAaHHOCTH BHIBOOB.
[Ipy oleHWBaHHHM PE3YJIBTATOB PCIICHHUS CHTYAallMOHHOW 3aJaud  HCIIOJIb3YEeTCS
CJICYIONIAsl IIKAJIa OICHOK:

HEOOXOJMMBIX  PAacyeToB,

OOCTOBCPHOCTh U

100% - 90%

anmnﬁ(:ﬂ JACMOHCTPUPYECT COBECPIICHHOC 3HAHUEC OCHOBHBLIX TCOPCTUYCCKUX HOHO)I(CHI/Iﬁ, ymeeT
CO6I/IpaTL u 0606111an, HeOGXO[[HMyIO I/IH(l)OpMaIlI/IIO, NpaBUJIbHO OCYIICCTBIIACT pacUCThl, ACIACT
000CHOBaHHBIE BBIBO/JIbI

89% - 75%

Yyanuiicss JEeMOHCTPUPYET 3HAHUE OOJIBIICH YaCTH OCHOBHBIX TCOPETHUCCKUX ITOJIOKCHHIA,
MOXET coOpaTh OOJIBIIYI0 YacTh HEOOXOAMMOW HH(OPMAIMH, PACCUYUTHIBAET HEOOXOIUMEBIC
MOKAa3aTeJH, IeJIaeT BHIBOJIbI, TOMYCKAsl IPU 9TOM HE3HAYUTENbHbBIE OIIHMOKH

74% - 60%

VYyanmiics IeMOHCTPUPYET 3HAHHE HEKOTOPOM YacCTH OCHOBHBIX TEOPETHYECKHX IOJOKCHHH,
MOXET coOpaTh HEKOTOPYIO YacTh HEOOXOMUMOW WH(pOpPMAIINU, PACCUYUTHIBACT HEOOXOIUMEBIC
MTOKA3aTeNH, AeJIaeT BBIBOJBI, JOMyCKas IPU 3TOM OIIHOKH

menee 60%

VYyammiicss AeMOHCTPUPYET OTCYTCTBHUE 3HAHUS OCHOBHBIX TEOPETUYECKUX TMOJIOKEHUH, YMEHHUI
1 HaBBIKOB B PAMKaX OCBaMBAEMOI KOMIETEHITUH.

5. OneHoYHBIE MaTePHUAJIbI IPOMEKYTOYHON ATTECTALMM 110 JUCHMUILTIMHE

5.1. MeToabl npoBeeHUs IK3aMeHAa

3adeT NpoOBOAUTCH ¢ MPUMEHEHUEM CJIeAYIOIIHX METOAOB: METO/ YCTHOTO OMpoca Io
BOIIPOCAaM U3 MEPEYHsI IPUMEPHBIX BOIIPOCOB M3 11.5.2.

5.2. OneHo4HbIe MaTepHAJIbl IPOMEKYTOYHOM ATTECTAIUHN

Komnonent [TpoMexyTOUHBIH / KITFOUeBOH MHIUKATOP Kpurepuii onlennBanus
KOMITCTCHIINU OLICHUBAHHMS
ITKc-3 pacKkpbIBaeT MOHATHE U CIIOCOOBI 3aITUTHI TIPAB | — OOBICHIET OCHOBHBIC AJIEMEHTHI

— Hcmnonp30BaTh HOTpC6PITCJICI>1; PEKIIaMHOTO IIpaBa,
uH(GOPMALUOHHO- MEePEYUCIIACT u XapakTepusyeT BUJBL | —  faeT XapaKTEPUCTUKY OCHOBHBIM
KOMMYHMKAI[MOHHBIC NPABOBBIX AaKTOB B C(epe 3alluThl MpaB NPaBOBBIM aKTaM B cdepe 3amiuThl
TEXHOIOTHH JUIsi KOHTpPOJIs | TOTpeduTeNnei; IpaB MoTpeduTeNe;
OpraHM3allid M  aHANK3a | PACKPBIBACT ~ OCOOCHHOCTH  CyAEOHBIX M | — xapakrepusyer 0COBGEHHOCTH
3¢ peKTUBHOCTH BHECY/ICOHBIX dopm 3aLIUThI IpaB | cyneGHBIX W BHECYNEOHBIX (hopM
MEpONpUSLTUI no | moTpedHTENEH. 3aIIUTHI TPaB OTpeOuTeNeH;
obecreueHn o HIPUBOAUT 0COOEHHOCTH KOMIIEHCAIMH | _  xapakrepu3yeT 0COGEHHOCTH
COOTBETCTBUSA MOpPAJIBHOTO Bpcaa npyu  3amumTe mpaB KOMIICHCAIIMH MOpPAJbHOTO Bpeaa
JESATEIBHOCTH TOTpEOUTENEH; IIpH 3aIKTe IPaB HOTpeOuTeNeil;
OpraHM3alu TpeOOBaHUSM | PACKPbIBACT TpeboBanus K| - o6bacaser  TpeOoBaHMI K
3aKOHOJATEIIbCTBA NpEANPUHUMATEISIM  TIPU obecrieueHNH npaB HpeANPUHIMATENAM npu
Poccuiickoit Penepauun B | MOTPEOUTENECH.; obecrieyeHnn npas norpedureneit
chepe SaLUTel  MPAB | o6 crapseT IPOEKTHI JOrOBOPOB, IPETEH3HIT H | — COCTABIAET FOPUIHIECKI
MOTPEONTENCH 1 PASBUTHIO | 110 iacevaibbiX OKYMEHTOB, HEOOXOMMBIX HENPOTHBOPEUHBBII JIOKyMEHT:

KOHKYpEHIINY;
—  AHanu3upoBarhb u
CUCTEMaTU3UPOBATh

JUTSL 3aIIUTHI IPAB MOTPEOUTENCH;
COCTaBJISAET KBaJTU(UIIMPOBAHHEIC
IOpUINYECKUe 3aKJIIOUECHUS H JIaeT

JIOTOBOP, UCKOBOE 3asIBJICHUE, OT3bIB
Ha UCK U JIp.;
— TpPaMOTHO JaeT IOpUAHYECKUE
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Komnonent [TpoMexyTOUHBI# / KIIOYEBOW MHAMKATOP Kputepuii onenuBanus
KOMIIETEHIUU OLICHUBAHHMS
BHYTPEHHHH ¥ BHEUIHUH | KOHCYIBTalMM B cdepe  3allUThl  INpaB | 3aKIIOYEHUs] W KOHCYJIbTallMd B
JIOKYMEHTO000pOT; NOTpeOUTENCIH; cthepe 3almThl IpaB NOTPEOUTEICH.
OuenuBarb HaJIMYUEC | aHaTIU3UPYET u CUCTEMATU3UPYET | — aHAIU3HUPYET KOHKPETHYO
OCHOBaHMM U | IpaBONPUMEHHUTEIbHYIO, B TOM  4YHCIIC | CUTyalldIO, BBIACISCT U3  HeEe
AOCTaTOYHOCTL MATEPHANIOB | cyneOHYI0 MPAKTHKY B cdepe 3alluThl NPaB | IOPUAUYECKH 3HAYUMYIO
st BBIIAYH | roTpeduTeneit; HHPOPMALIUIO u pemaer
AHTHMOHOIIOJIbHBIM aHAIM3UPYET MIPaBONPUMEHUTEIBHYIO | OCTABICHHYIO 33/a4Y;
OpraHoM B OTHOLICHWH | IpakTWKYy B cdepe  3aumThl  TPaB | — TPaMOTHO MCHONB3YeT 3HAHHUS
OpraHu3aluu NOTPEOUTENEH,  TPOBOAMT  IOPUIMYECKYIO | MPaBOBOH  6a3bl  3aIIMTEl  IIPaB
NpeaynpexACHus, JKCIIEPTU3Y IIPOEKTOB HOPMATHUBHBIX | rioTpeOuTeneh s aHaIM3a
BO30Y)KIEHUA  JeJa  T0 NIPAaBOBBIX AKTOB, PEryIUPYIOMUX 3alUTY | cyneOHOM M HHOMN MPAKTHKH.
IpU3HaKaM HapyLICHUA | IpaB MOTPEOUTENICH, B TOM YHCIC B LEIAX
AHTHMOHOIIOJIBHOTO BBISIBJICHHUS B HHX MOJIOXKEHHH,
3aKOHOAATCJILCTBA cnocoGCTBy}onmx CO3[aHMUIO YCIIOBUH ISt
Poccuiickoit  Dezpepaunn; | mposiBieHUs  KOPPYNUMM, a  TaKKe  HMX
000CHOBaHHOCTh UHTEPIpETUPYET.
3aKIIFOYCHUS 00
00CTOATETLCTBAX zena,
pelleHuss M INPEANHCaHus
110 JIeIy.

TunosBble olleHOYHBIE CPEICTBA MPOMEKYTOYHOM aTTeCTAIIUM
Bomnpocsl K 3a4eTy o JMCHUIUIMHE «3a1MTa IPAB NOTPedUTe e

1. OxapakTepu3yiTe CHUCTEMY TOCYJApCTBEHHBIX OPraHOB IO 3aIllMTE MpaB MOTPEOUTEICH B
Poccuiickoit ®eaepanuu.

2. PackpoiiTe posib OpraHOB MECTHOTO CaMOYITPABJICHHUS I10 3aIIMTE MTPaB MOTPEOUTENCH.

3. OxapaktepusyiTe (DyHKIHUU, TOTHOMOUHUS M OPTaHHU3AIMIO PAa0OTHI CTPYKTYp IO 3alluTe
IIpaB MOTpeOuTENel OpraHoB MECTHOTO CaMOYITPAaBIICHHUS.

4. Packpoiite cuctema 00IeCTBEHHOM 3alIUTHI IIPAB MOTPEOUTEIICH.

5. PackpoiiTe mopsiok co3/1aHus OOIIECTBEHHBIX OpraHMU3aluii moTpeduTenei, ux QyHKIUH U
MOJIHOMOYHSL.

6. PackpoiiTe poib TOproBO-IIPOMBIIIICHHON MMajlaThl B 00JIACTH 3aITUTHI PaB MOTPEOUTEINEH.
7. OxapakTepu3yiiTe Ha3HAYCHUE SKCIEPTHBIX J1a0opaTopuii, UX B3aUMOJCHCTBUE C IPYTUMU
OpraHaMH IO 3allIUTe IpaB MOTpeOUTENeH.

8. PackpoiiTe mopsAmok oOpalieHuss B OSKCHEPTHBIC W HCIBITATEIbHBIC JA0OpATOpUM ISt
IOPUINYECKUX JIUI] U TPaKJIaH MO0 BOIPOCAM 3aIIUTHI UX MPaB.

9. Ilpoanamusupyiite chepy npumenenus 3akona «O 3amure npaB notpeduTeneity. Packpoiite
MOHSITHE TTOTPEOUTENSI TOBAPOB, PabOT, YCIIYT.

10. PackpoiiTe moHsTHE MpaBa MoTpeOuTeNs Ha Oe30macHOCTh. OxXapakTepusyiTe TpeOoBaHUS K
0€30MacHOCTH TOBAPOB, YCTAHOBIICHHBIE 3aKOHOM.

11. OxapakrepusyiiTe mnpaBo mnoTpeduTenss Ha wuHbopmarmio. Packpoiite ocobeHHOCTH
OTBETCTBEHHOCTH 32 HEHAJICKAIIYIO0 HH(DOPMAIIHIO.
12. OxapakTepu3yite  OCHOBAaHHUS  WUMYIIECTBEHHOM  OTBETCTBEHHOCTH  HW3TOTOBUTEIS

(MCTIOTHUTEIS, IPOJIABIIA) TIepe MOTPEeOUTEIEM.

13. OxapakTepu3yiTe HMYIIECTBEHHYI0O OTBETCTBEHHOCTh TIpoJiaBla (M3TOTOBUTEIS)
HapyILICHHE CPOKOB YIOBJIECTBOPEHUs TpeOOBaHUN OTPEOUTEIIS.

14. Oxapakrepu3yiiTe nHPpoOpMaIKio 0 ToBapax (padoTax, yciayrax), KOTOpbIE MPEI0CTABIISIFOTCS
HOTPEOUTEITIO.

15. PackpoiiTe OCOOEHHOCTH YCTAaHOBJICHHS TapaHTHMMHOTO CPOKAa Ha TEXHUYECKH CIIOKHBIC
W3JEIHSL.

16. PackpoiiTe 0COOCHHOCTH OTNpPECIICHHs pa3Mepa BO3MEIIAEMOTO MOTPEOUTENI0 MOPATLHOTO
Bpeaa.

3a
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17. OxapakTepusyiiTe opraHbl, pa3padaThIBaIOIINE W YTBEPXKIAIOIIME IpaBHiIa OTIEIbHBIX
BUJIOB 0OCITY>KUBAaHHUS UJIM MPOJIaXKU TOBAPOB.

18. Peanuzanus npaB norpedUTeNeH Ha MPOCBEICHNE B 00JACTH 3aIUTHI ITPaB MOTpeOuTeNeil.
19. PackpoiiTe MOHSITHE U BUIBI HEIOCTATKOB TOBAPOB.

20. OmpenenuTe npasa MOTPEOUTEINS, KOTOPHIM MIPOAAH TOBAP C HEJOCTATKAMH.

21. Onpenenurte mpoueaypy NpEeabsSBICHHs MPETEH3UH MOTpeOUTEIeM TPH MPOJaKe ToBapa ¢
HEJ0CTaTKaMH.

22. OxapakTepu3yilTe 3aMeHy ToBapa ¢ HEJJOCTaTKaMH B MEPHUOJT TAPAaHTUMHOTO CPOKa.

23. PackpoiiTe CpOKM TpenbsBICHUS IOTpeduTeneM TpeOOBaHMS IO IMOBOJAY HEIOCTaTKOB
TOBapa.

24. PackpoiiTe OCHOBaHUS MPEIbSIBICHUS TOTPEOUTEIEM IPETECH3UH 110 KaUeCTBY TOBAPOB TOCIIE
MCTEYEHUS TapaHTUIHOIO CPOKaA.

25. PackpoiiTe CpOoKH 3aMEHEHBI TOBapa ¢ HEJIOCTaTKAMH.

26. OxapakTepu3yiTe MpaBo MOTPEOUTEINSI Ha 3aMEHY Ka4eCTBEHHOTO TOBapa.

27. PackpoiiTe o0s3arenbHble TpeOOBaHHS MpU Mpojaxe xjieda W XJIeO0O0yIOUYHBIX H3ACIHH,
HanpaBJIEHHbIEC HA 3aLIUTY MpPaB MOTpeOUTENEH.

28. PackpoiiTe o0si3aTenbHble TpeOOBaHMA MpPH MPOAAXKE MOJIOUHBIX M MSACHBIX H3AETHNA
MOTPEOUTEIISIM.

29. OxapakTepu3yiiTe 3alMTy paB noTpeduTeneil mpu KOMUCCHOHHON TOPTOBJIE.

30. OxapakTepu3yiiTe TpeOOBaHHUS IO 3alIUTE MPAB MOTPEOUTENCH MPU MPOJAKE FOBEITUPHBIX
1563 (117178

31. OxapakTepu3yiiTe TpeOOBaHHMS IO 3alIUTe TMpaB TMOTPEOUTENEH TIpU  TMPOJaXKe
ABTOMOTOTPAHCIIOPTHBIX CPEACTB.

32. IlepeuncnuTe W packpoilTe mpaBa MOTpeOUTENeH IPU MOKYNKE HMIIOPTHBIX TOBAapOB
JUIUTEIBHOTO MOJIb30BAHHUS.

33. OxapakTepusynTe NpoaKy TOBapoOB 10 3aKa3aM MOKYMaTeseH.

34. PackpoiiTe OCOOCHHOCTH OTBETCTBEHHOCTH M3TOTOBUTENS 3a HapylICHHE CPOKOB
BBITMIOJTHEHUS pa0OT U OKa3aHUs YCIYT.

35. IIpoananu3upyiite neiicTBus moTpedUTeNss Npu 00HAPY>KEHHH HEIOCTATKOB B BHITIOJIHEHHOU
pabore.

36. OxapakTepu3yiTe OCOOCHHOCTH  BBINIOJNHEHUS pabOT W3 MaTepuajoB  3aKa3uMKa
(motpebuTens).

37. OxapakTepu3syiite 0COOCHHOCTH (PUPMEHHOTO 00CITYKUBAaHUs OBITOBBIX MAIIIMH U IPHUOOPOB.
38. IlepeuncnuTte U packpouTe MpaBa MOTPEOUTENSI TIPH TOJIH30BAHUU YCIYyTaMU MPEINPUATHN
OBITOBOTO 00CTYKMBAaHUS HACETICHUSI.

39. PackpoiiTe mpaBuia OBITOBOTO OOCTY)KMBaHUS TOTpeOUTENEH Ha MPEANPHUATHIX
OO0IIeCTBEHHOTO TTUTAHHUS.

40. Packpoiite nmpaBa nmoTpeduTeneit mpu moJy4eHnd KOMMYHAIBHBIX YCITYT.

41. Packpoiite mpaBa aOOHEHTOB TOPOICKOM Teae(pOHHON CTaHIIH.

42. OxapakTepu3yiTe 0COOEHHOCTH 3aIlUThI MPaB TYPUCTOB.

43. Packpoiite npaBa noTpeduTenei, NpoKMUBAIOIINX B TOCTUHUIIAX.

44. OxapakTepu3yiTe mpeayCMOTPEHHBIE 3aKOHOJATEILCTBOM MpaBa Jisl aBUANlaCCa)KUPOB.

45. OxapakrepusyiiTe IeHCTBHE HOPM 3aKOHOJATENILCTBA O 3alllUTe MpaB MOTpedUTeNneil mpu
OKa3aHUU (PMHAHCOBBIX YCIIYT.

46. PackpoiiTe MepbI 1O 3alUTe MOTPEOUTEINSE OT HEJOOPOCOBECTHOMN PEKIIaMBbI.

47. Packpoiite nmpaBa moTpeOUTesns Ha Cy1eOHYIO 3allnTYy.

48. OxapakrepusyiiTe MOpsAA0K MPEIbIBICHHS UCKOB B 3aIIUTY MPaB MOTPEOUTEICH.

49. OxapakTepu3yiTe MEXaHUu3M CYJAeOHOM 3aIUTHI ITpaB MOTPEeOUTECH.

50. PackpoiiTe mopsaok opopMIIeHHs HCKOBOTO 3asBJICHUS B CY/I.

HIxaJjia oneHUBaAHUA
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VYpoBeHb 3HAHMM, YMEHUH M HABBIKOB OOYYAaroOIIErocsi IpU YCTHOM OTBETE BO BpeMs
MPOMEKYTOUYHON  aTTecTaluu  ompenensercs  oneHkamu  «OtaugHo» /  «Xopormioy/
«Y noBuerBoputenbHOy/  «HeynosnerBoputenbHo». Kpurepusmu oLeHUBaHHMS Ha 3adeTe ¢
OLICHKOW  SBJISIETCS JEMOHCTpPALMsl OCHOBHBIX TEOPETHYECKUX TIOJIOKEHHMM, B paMKax
OCBaMBacMOl KOMIIETEHLIUY, YMEHUE NIPUMEHSATH [IOJIyY€HHbIE 3HAHUS Ha NIPaKTUKE, OBJIaJCHNE
HaBBIKAMH aHAJIM3a ¥ CUCTEMaTU3allKi HHPOPMAIUK B 001aCTH (PUHAHCOB.

Jis muctMIuivnH, (GOopMOil MPOMEKYTOUHOW AaTTeCTallud KOTOPBIX SIBJSIETCS 3a4eT C
OLICHKOM, IPUHATHI CIAEAYIOIINE COOTBETCTBUSA:

- 90-100% - «oTauanO» (5);

- 75-89% - «xoporio» (4);

- 60-74% - «ynoBineTBOpUTENBHOY (3);

- MeHee 60% - «HeyIOBIETBOPUTEILHOY (2).

[Ipy oneHuBaHMM pE3yJbTATOB YCTHOTO OIPOCa HCIONb3YeTCA Cleaylolas IIKaia
OLICHOK:

OTanbl ~ KOMIICTEHLIWH,  IPEAyCMOTpPEHHBIE  00pa30oBaTeNbHOH  IPOrpaMMOi,
c(hopMUpOBaHbl Ha BHICOKOM ypoBHE. CBOOOAHOE BiaJicHHE MaTepHajioM, BbISIBICHUE
100% - 90% MEXIPEIMETHBIX  CBsi3ell.  YBEpeHHOE  BIaJeHME MOHATHUHHBIM  ammapaToMm
(oTYHO) quciUIiHbl.  [IpakTuueckue  HaBBIKM — NPO(ECCHOHATBHOM  AEATEIbHOCTH
chopMupoBaHbl Ha BBICOKOM ypoBHe. CIOCOOHOCTH K CaMOCTOSTEIBHOMY
HECTaHJAPTHOMY PEUICHHIO NPAaKTHYECCKUX 3a/1a4

Dranbl  KOMIICTCHIIMM,  HPEAYCMOTPEHHBIC  00pa3oBaTeIbHON  MPOrpaMMOM,
c(hopMUpPOBaHBI JOCTATOYHO. JleTambHOE BOCIPOM3BEIACHHE Y4YE€OHOrO MaTepuala.
[IpakTudeckre HaBBIKM TPO(HECCHOHATLHOW MEATeIHbHOCTH B 3HAYUTEIBLHOW Mepe
cthopmupoBansl. [IpHCYTCTBYIOT HaBBIKH CaMOCTOATENBHOTO PEIICHUS MPaKTHIECKUX
3a1a4 C OTIENbHBIMA 2JIEMEHTaMH TBOPYECTBA.

89% - 75%
(xoporio)

Ortambl  KOMITETCHIIMH,  TPEIyCMOTPEHHBIE  00pa3oBaTeNbHOW  MPOTPamMMOi,
c(hopMHUpOBaHEI Ha MHUHHMAaJbHOM ypoBHE. Hammume MHHHMAaNbHO JOIYCTHMOTO

74% - 60%
YpOBHS B YCBOGHHH YYEeOHOTO MaTepuana, B T.94. B CaMOCTOATEIFHOM pEUIICHHU

(YIIOBJIETBOPHUTEIHHO) .
MPaKTHYECKUX 3aaad. I[IpakTHuecKhe HaBBIKM HPO(ECCHOHAIBHON IesTEIbHOCTH
c(hopMUpPOBAHKI HE B MTOJHOW Mepe.

Otanbpl  KOMIETCHIMH, MPEJAyCMOTPEHHbIE O00pa30BaTeNbHON NpPOrpamMMOii, He

MeHee 60% chopmupoBanbl. HemocTtaToO4HbBI ypOBEHb YCBOCHUS IOHATUHHOTO ammapara u

HaJIM4yue q)paI‘MeHTapHI)IX 3HAHMK II0 JUCHUIIIINHC. OTcyTCTBI/Ie MHHHUMAJIBHO
JA0IYCTUMOT'O  YpOBHSA B CaMOCTOATCIIBHOM  PCHICHUU  MPAKTUYCCKUX  3aJad.
HpaKTI/I‘leCKI/Ie HaBbIKH HpO(l)eCCPIOHaHLHOfI JACATCIBbHOCTU HC C(l)OpMPIpOBaHLI.

(HeyOBJIETBOPHUTEILHO)

@OHIBI  OICHOYHBIX CPEACTB MPOMEXKYTOYHOM  aTTeCTallMM 1O  JUCITUTIIINHE
MPEICTABJICHBI B IPUIIOKEHUH 1.

6. MeToanuyecKue MaTepHAJbI 10 OCBOCHUIO TUCHUIIJIMHBI

MeToauyeckne peKOMEHJALMHU 110 HATUCAaHUIO pedepaToB
Pedepar sBnsiercs nHIUBHIYaTHbHOW CaMOCTOSTEILHO BBIMOJTHEHHOM pabOTO# CTyIeHTA.
Temy pedepara cTyneHT BBIOMpaeT M3 NEpeUHs TeM, PEKOMEHIYEMBIX IperojaBaTeseM,
BEAYUIMM COOTBETCTBYIOLIYIO JTUCHUIUIMHY. Pedepar nomxeH coaepkarb —Cleqyoliue
CTPYKTYpHbIE dJeMeHThl: TutynbHbld Juct Conepkanue Bpenenne OcHOBHasi 4acTh
akmouenne Crnucok nuteparypel [lpunoxenus (npu HeoOXxoguMocTH). TpeboBaHUS K
odopmienuto pedeparos: mpudt — 14, monst — mo 2 cm, uHTEpBaI — 1, 00beM — He MeHee 10 cTp.

PexoMeHganmuu no NJIAHUPOBAHUIO H OPraHU3AIUM BpeMeHH, He0OX0IMMOr0 Ha U3yYeHue
AUCHUILTUHBI
CTpyKTypa BpeMeHHU, He00X0AUMOr0 HA N3y4YeHHe TUCHUIIHHBI

CDopMa N3y4YCHUA NUCHUIIIINHBI BpeMH, 3aTpavyrMBacMOC Ha U3YUCHNUC NUCHUIIINHBI, %

N3yuyeHne muTepaTypbl, peKOMEHIOBAHHOM B yIeOHOM 40
nporpamme

Pemrenue 3a1a4, MpakTHIECKUX YIPAKHEHUH H 40
CHUTYaI[IOHHBIX [TPUMEPOB

16




W3yuenune TeM, BBIHOCUMBIX Ha CAMOCTOSITEIbHOE 20
paccMoTpeHue

Uroro 100

MeToanyecKkue peKOMeHAANMH MO MOAT0TOBKeE K MPAKTHYECKOMY (CEMHUHAPCKOMY)
3aHATHIO

OCHOBHOM 1EJIBIO MTPAKTUYECKOTO (CEMUHAPCKOT0) 3aHSATHS SBJISAETCS MPOBEPKA TITyOHHBI
MOHMMAaHUS CTYJIEHTOM H3y4aeMOW TeMbl, y4eOHOro Mmarepualia U yMEHHS H3JI0KHUTb €ro
COJIep’KaHue SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSTEIHHOTO MBIIUICHHUS U TBOPYECKOU
aKTUBHOCTH Yy CTYyJIEHTa, YMEHHUS pemiatb NpakTHUeckue 3amaud. Ha mpakTHdyecKux
(ceMUHApCKUX) 3aHATUSAX MPEAINOoJIaraeTcs pacCMaTpuBaTh HaWOoJiee BaKHBIC, CYIIICCTBCHHEIE,
CIIOXHBIE BONPOCHI KOTOpblE, Hauboyiee TPYOHO YCBaumBalTcs crydeHTamu. [Ipum sToM
TOTOBUTKCS K MIPAKTHUECKOMY (CEMUHAPCKOMY) 3aHITHIO BCET/Ia HYKHO 3apanee. [loaroroska k
MPaKTUYECKOMY (CEMHUHAPCKOMY) 3aHATHIO BKIIIOYAET B CeOsl ClIeytomiee:

- 00s13aTeIbHOE 03HAKOMIICHHE C BOIIPOCAMH JJIsl YCTHOTO OIpoca,

- W3Yy4YeHHE KOHCIIEKTOB JIEKIIUH, COOTBETCTBYIOLIUX pa3elioB y4yeOHHKa, y4eOHOro
nocoOwsl, CoepKaHUSI PEKOMEHI0BAaHHBIX HOPMATHBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHIYETCSI UX BBIYUHUTh);

- W3ydYeHHUE JOIOJHUTEIHHOW IUTEpaTyphl MO TEME 3aHATUS, Jeias TMPU OTOM
HEO0OXOMMBIC BBIITUCKHU, KOTOPBIC MTOHAIO0SITCS TIPH 0OCY)KICHUU HA CEMUHApE;

- (popmynupoBaHHE CBOET0 MHEHHS MO KaXKJIOMY BOIIPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKIIHUX BO BPEMsI CaMOCTOSITENILHON paboThl ¢ y4eOHUKaMHU W HAyYHOH
JUTEpPaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMHHApE MOJIyYUTh HA HUX OTBETHI,

- oOpareHne 3a KOHCYJIbTAIel K MPero1aBaTelio.

PexoMeHaanMU 110 M3YYEHUI0 METOANYECKUX MAaTEPHAIOB

Mertoauueckue Marepuanbl IO JUCLHUIUIMHE IIO3BOJISIIOT CTYACHTY ONTHMAJIBHBIM
00pa3oM OpraHu30BaTh MPOIECC U3YUEHHs TaHHON AUCIUILTUHBI. MeToINUeCKue MaTepUabl o
JUCLMIUIMHE TPU3BAHBl IOMOYb CTYACHTY MOHATh CHEUU(UKY H3yd4aeMoro MaTepuaia, a B
KOHEYHOM HUTOre€ — MAaKCHUMaJbHO IIOJHO M KAaueCTBEHHO €ro OCBOWUTb. B mepByro odepens
CTYIEHT JOJDKEH OCO3HAaTh NPEJHA3HAYCHHE METOAMYECKHX MATCPUAJIOB: CTPYKTYpY, LEIU U
3agaud. [l 3TOro OH 3HAKOMHTCS C MpeamMOyIloi, OryaBJIeHUEM METOJIUYECKUX MaTepHalloB,
rOBOpsl MHa4e, OCYIIECTBIISIET IEPBHYHOE 3HAKOMCTBO C HMM. B paszmene, MoCBAMEHHOM
METOAMYECKUM PEKOMEHAALMAM [0 U3Y4YCHUIO JUCLUILIMHBL, IPUBOLATCS COBETHI 110
IUTAHUPOBAHMIO M OpPraHU3aluu HE0OXO0AUMOro JUld U3Y4E€HUs AUCLUIUIMHBI BpDEMEHH, ONUCaHKUe
NOCNIEAOBATENbHOCTH  JEWCTBUHM  CTyldeHTa  («CLleHapuil  M3ydeHus  AMCLUIUIMHBIY),
pEeKOMEeHAAUU 10 paboTe ¢ JIUTEpaTypo, COBETHI 10 MOATOTOBKE K 9K3aMEHY U Pa3bICHEHMS
Mo MOBOAY pabOTBI C TECTOBOM CHCTEMOW Kypca W HaJ JOMAIIHUMHU 3aJaHusMH. B 1enom
JAHHbIE METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI OOJIErYUTh M3Y4YEHHE CTYACHTaMH
JUCUMIUIMHBL M TIOMOYb YCIEIIHO CcJaTh SK3aMeH. B pasgene, coaepkamieMm ydeOHO-
METOJUYECKUE MATEPUAIIBI TUCLIUIUIMHBI, CONECPKAHNE MIPAKTUUECKUX 3aHATUH 10 JUCLUILINHE.

PexomeHaauum mo caMocTOSITEIbHOM padoTe CTYIEeHTOB
Ha camocrostensayto pabGoty crtynentoB mo guciuiuimde b1.0.19 «Dunanch
BBIHOCATCA CJICAYIOIIUC TCMBbI:

I‘E‘i[ Tema Bomnpocsl, BoiHOcuMbIe HA CPC g::;g 3;3;3?

1 2 3 4 5

1 IlonstTue u  wucrtopus | Ilpenmer kypca  «3ammra 1npas
pa3BUTHSA noTpeduTenei». 3amura mpas | b | o p. KP
3aKOHOJATEIbCTBA 0 | motpebuTenei KaK MI0I0TPACIb T o
3aIuTe IIPaB | TPaKIAHCKOTO npasa " KaK

17




noTpeodurenen

KOMIUIEKCHasi  oTpacib. [IpaBoBoe
peryiupoBaHe OTHOIICHUN B 00JIaCTH
3aIIUTHI IPAB TOTPEOUTEIICH.

IIpaBooTHOLIECHKE c | [Torpeburens, poJaBelLl,
ydyacTUeM MOTpeOUTeNeil: | U3rOTOBUTENb,  WUCIOJHUTENb  Kak
MOHSITHE, BU/IBI U | OCHOBHBIC YYaCTHHKH OTHOIICHUHN B
CyOBEKTHI 00J1acTH 3aIIUTHI TIPaB MOTpeOUTENCH.
ITonsaTue u MPaBOBO craryc | O,P, K O, P, KP
notpedutens. IloHsTue u TpaBOBOM
cratryc wusroroBurens. llonartue wu
npaBoBoil ctatyc mponasua. [lonstue
Y TIPABOBOM CTATyC MCTIOTHUTEISI
[IpaBa morpebuteneit npu | OOGsA3aHHOCTH WCTIOTHUTEIIS
nepenaye TOBApOB, | 3aKIIOYUTH JOTOBOP HA BBIMOJTHEHHE
BBITIOJIHEHUH  paboT U | paboT u OKa3aHue YCIIYT.
OKa3aHUU YCIIyT OTBETCTBEHHOCTh  WCIOJNHUTENS  3a
OTKa3 OT 3aKJIIOUYEHHUs JOroBOpA.
HopmaTuBHBIE aKThI, PEryIHPYIOIIHE
IpaBWia  BBIIOJHEHUS  OTAENbHBIX
BUJIOB PabOT, oka3zaHue oOTAenbHbIX | O, P, K O, P, KP
BUJIOB YCIIYT.
Cpoku  BBHIMONHEHUS  paboOT
(oxazaHus YCIIyT). [Topsimox
OTpeseNieHus] CPOKOB  BBIMIOJIHEHUS
pabor (okazanusi ycuyr). Cpoku
Havalla W OKOHYAHWS BBIOJHEHUS
pabor.
3amura mpaB | ['ocynapcTBeHHass ~ 3amuTa  [paB
noTpeduTenei, obmue | morpebureneit. IlpaBoBoit craryc wu
nonoxerus. Dopmbl  u | Gy DenepanbHON CyKObI 1O
MOPSAIOK peanuzanuu | HaA30py B cdepe 3aluThl  IpaB
3aIIUTHI mpaB | moTpeduTenei H omaromonyuus | O, P, K O, P, KP
noTpeodurenen yejgoBeka. OOmecTBeHHAs  3aliuTa
npaB norpebuteneii. [lomHOMOUMs
00IIECTBEHHBIX OpraHu3anuit
noTpeOuTenei.
Opunnueckas IMousarue IOPUANYECKOU
OTBETCTBEHHOCTH 3a | OTBETCTBEHHOCTH 32  HapyIICHUE
HapylIeHHUe IpaB | 3aKOHOJATENbCTBA O 3alllUTe MpaB
norpedurenei norpebureneii. Bunbl ropugudeckoii | O, P, K O, P, KP

OTBETCTBEHHOCTH 32  HapylICHUE
3aKOHOJATENHLCTBA O 3allWTe TIPaB
noTpeouTenei

JUTEPaTyphl,

HeorpemiembIM 371€MEHTOM Y4eOHOrO Mpoliecca SBJISETCS CaMOCTOsITeNbHAass padoTa

cryaenta. Ilpu camocrosTensHOW paboTe JOCTUraeTcss KOHKPETHOE YCBOEHHE Y4eOHOTo
MaTepuaia, pa3BUBAIOTCS TEOPETUYECKHE CIOCOOHOCTH, CTOJIb Ba)KHBIE MAJII COBPEMEHHOMN
HOJATOTOBKM CIIEIATUCTOB. DOpPMBI CaMOCTOSITETLHONW pabOThl CTYIEHTOB IO JUCIHILIUHE:
HalycaHhe KOHCIEKTOB, MOJArOTOBKAa OTBETOB K BOINpOCAaM, HamucaHue pedeparoB, pelieHue
3ajad, uccieaoBarTenbekas padora.

3a,Z[aHI/I${ JJIA CaMOCTOSITCIILHOM pa6OTI)I BKJIFOYAIOT B Ce0S KOMILIEKC aHAJIHUTUYECKHX

MEPUOIUYECKUX  H3JaHUM,

a TakKxe
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3a/laHuil BBIMOJTHEHHUE, KOTOPBIX, MPEANOIaraeT THIATeIbHOE W3YYCHHE HAyYHOW M ydeOHOU
3aKOHOJATEJIBHBIX M HOPMATUBHBIX




JOKYMEHTOB TIpe/ularaeéMblx B I.6 «YueOHas JuTepaTypa M pecypchl HH(GOpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "UnaTepner", y4e0HO-METOIUIECKOE obecrieueHue
CaMOCTOSITENIbHOW paboOThl OOYYaIOUIMXCS IO AUCLUIUIMHEY. 3alaHus MPeJoCTaBIAIOTCS Ha
IIPOBEPKY B I€YATHOM BH/IE.

Pexomengauuu no padore ¢ Jureparypoit

[Tpu m3yueHnn Kypca y4yeOHOM JUCHMIUIMHBI 0CO00€ BHMMaHHE cielyeT oOpaTHUTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JIOTIOJIHUTENIBHYIO JTUTEPATYPY.

BaXHBIM 371IEMEHTOM IOATOTOBKH K CEMHHAPY SBJISIETCS TIyOOKOE M3yuyeHHE OCHOBHOU U
JIOMIOJIHUTEIBHOM JINTEPATypPhl, PEKOMEHA0BAaHHOM II0 TEME 3aHATHS, a TAK)Ke NEPBOMCTOUHUKOB.
[Ipu 5TOM MOJIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JOKEH OTBEYaTh
TpeM TpeOOBaHUSAM: OBITh COJACPXKATEIbHBIM, IO BO3MOXKHOCTU KPAaTKMUM U TPABUIIBHO
0(OPMIICHHBIM.

ConeprkaTenbHBIM €0 CIeyeT CUUTATh B TOM CIIydae, €CIM OH IepelacT BCE OCHOBHbBIE
MBICIM ABTOPOB B IIEJIOCTHOM BHJE. M3IOXKUTH TEKCT KpPaTKO — 93TO 3HAYUT MepenaTb
COJepKAHNWE KHUIH, CTaThM B 3HAYUTEIBHOM Mepe cBoMMM cioBamu. Ilpu sTOoM cuepyer
NpUICPKUBATHCS MPaBUIa - 3alUCHIBATH MBICIL aBTOpa pabOTHI JIMIIL MOCIE TOTO, KaK OHa
XOopoulo noHAra. B TakoM ciyyae nocraBieHHast 1enb OyaeT AocTurHyra. Llutuposars aBTOpoB
U3y4aeMbIX padoT (¢ 00sS3aTeNbHON CCHUIKOM Ha MCTOYHHUK) CIEIyeT B TEX CIIydasix, €CIU HaJo
3allMCBIBaTh OYE€Hb Ba)KHOE OIPE/IETICHUE WU M0JI0KEHHE, 00000 BEIBOI.

Baxno u BHemHee odopmiieHHE KOHCIEKTa. B ero Havame Hajo yka3aThb TeMy
CeMMHapa, JaTy HalMCaHUs, Ha3BaHUS JIMUTEPaTypHbIX MCTOYHUKOB, KOTOpble OyayT
3aKOHCHEKTHpOBaHbl. ['Tybokas camocTosiTensHas paboTa HaJl HUMHU OOECIIEYHUT YCIIEIIHOE
YCBOEHHE N3y4aeMON AUCHUIUINHBL.

OnHuM W3 BaXHEHIIMX CPEACTB  CEPHbE3HOTO  OBJIAJCHUS TEOpUEH  sBIsIeTCS
KOHCneKmuposanue nepeoucmoyHuKos.

Jnst cocTaBiieHHsI KOHCTIEKTa PEKOMEHIyeTCsl CHavyala MpounuTaTh paboTy LEIUKOM, YTOOBI
YACHUTB €€ 0OLIMI CMBICI U colepakanue. [Ipu 3ToM MOXKHO clienaTh HOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKCHHUSAX, BBIBOJAX, HAAO0 CTAapaThCsl OTIMYATh B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOT 0, BBIBOJIbI OT apI'YMEHTOB U JJOKA3aTeIbCTB. ECM €CTh HENOHATHBIE CIIOBA, HAJI0
B SHIIUKJIONIEAMYECKOM CJIOBape HAlTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB YTeHHe (maparpada,
IJIaBbl, CTaThbU) HAJO 3a4aTh ce0e BOMPOCHI TaKOro poxaa: B uem rnaBHas Mbiciab?  KakoBel
OCHOBHbBIE 3BEHbsl JOKa3zarenbcTBa ee? UYUTo BbITEKaeT M3 yTBepxkaeHuil asropa? Kak 3T0
COIJIaCyETCsl C TEM, UTO YK€ 3HAETE O IPOUYUTAHHOM M3 APYIMX UCTOYHUKOB?

SICHOCTb M OTYETIMBOCTh BOCIPHATHS TEKCTa 3aBHCUT  OT MHOTOT0:  OT
COCPEJOTOUYEHHOCTH CTYJIEHTa, OT TEXHUKH UTEHHs, OT HACTOWYMBOCTH, OT SIPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOUYUTAHHOTO, HAKOHEII, OT 3PYAULIUU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi npoodieme.

Pe3ynpTaToM nepBOHAYaIbHOTO YTEHHUS TOJDKEH OBITh IPOCTON MIAH meKcma u yemroe
npeocmasnenue 0 HEACHLIX Mecmax, OTMEYEeHHbIX B KHure. Ilocne mnpeaBapuTesbHOTO
O3HAKOMJICHHUSI, TIPU MTOBTOPHOM UTCHHUHU CIEIYET 6bI0€IUMb OCHOBHBIE MbICU AGMOPA U VX
pa3BUTHE B MPOU3BEJICHUM, OOpAaTUTh BHUMaHUE HA OOOCHOBAaHHE OTACIbHBIX IOJOXKEHUH, Ha
MeToibl W (OpMBI JOKa3aTenbCcTBA, HauOoyiee sipkue NpuMmepbl. B xome 3Toil paboThl
OKOHYATEeIbHO OTOMpAeTcss Marepuain Uil 3allucu U ONpeAessieTCs €€ BUJ: MJdH, Me3uchl,
Koncnekm.

[Inan 3TOo KpaTKuid, MOCIIEIOBATENbHBIN MMEPEUYCHb OCHOBHBIX MBICICH aBTOpa. 3alUCh
NPOYNTAHHOTO B BUJIE TE3MCOB — 3HAYUT BBIABUTH U 3aMUCAaTh ONOPHBIE MBICIN TeKCTa. Pa3Huma
MEXy IJIAHOM M Te3UCaMM 3aKJII0YaeTcsl B CIEAYIOLIEM: B IUIaHE MBICIIb Ha3blBaeTcs (CTaBb
BCErJa BOIMPOC: O 4YeM ToBOpUTCs?), B Te3ucax — (GopMyiaHpyercs — (4T0 UMEHHO 00 3TOM
roBopuTCcsa?). 3amuCh OMOPHBIX MBICICH TEKCTa BakKHA, HO TIOJHOTO TMPEACTABICHHUS O
NPOYNTAHHOM Ha OCHOBAaHHMHM IOJOOHOM 3alucy HE COCTaBUIIb. BaXHO OCMBICIHUTH, KaK aBTOP
JIOKa3bIBA€T CBOK MBbICIIb, KaK YOEKIaeT B MCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHMKAeT
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koHcriekT. dDopma 3amucu, Kak Mbl YK€ OTMETUIIM, YCIOXKHSAETCS B 3aBUCHUMOCTHU OT IIeJiei
paboTHI: TIJIaH — O YeM?; TE3UChl — 0 YeM? YTO UMEHHO?; KOHCTIEKT — O 4YeM? 4TO UMEHHO? Kak?

KoHcniekT 3T0 KpaTkoe TMOcCienoBaTeNbHOE W3JI0KeHue conepxkanus. OCHOBY €ro
COCTaBJIsieT IUIaH, TE3UChl U BBIMUCKUA. HemocTaTku KOHCIEKTUPOBAaHUS: MHOTOCIOBHE,
IUTUPOBAHUE HE OCHOBHBIX, @ CBS3YIOIIUX MBICIEH, CTPEMJICHUE COXPAHUTH CTUIUCTUYECKYIO
CBSI3aHHOCTH TEKCTa B yIIEpO €ro JIOTHYECKOM cTpoiHOCTH. [IpucTynaTh K KOHCIIEKTUPOBAHHUIO
HEOOXOUMO TOT/a, KOTJa CIOXKWINCh HABBIKM COCTABJICHHS 3allUCH B BHUJE Pa3BEPHYTOTO
MOAPOOHOTO IJIaHa.

®opma 3anmucH MpH KOHCIEKTUPOBAHHHM TpeOyeT 0coOOro BHUMAHHMS: Ba)XKHO, YTOOBI
COOCTBEHHBIEC YTBEPXKICHHS, Pa3MbIIUICHUS HAJ MPOYUTAHHBIM, YETKO OTACISIINCH MPU 3aHCH.
Pa3zymHee BBIHOCHUTH CBOM MOMETKM Ha HIMPOKHE IOJISI, 3alUChIBATh HA HUX JOMOJHUTEIbHBIE
CIIPaBOYHbBIE JJAaHHBIE, IOMOTAIOLINE YCBOCHUIO TEKCTA (AaTa COOBITUS, YIIOMSHYTOTO aBTOpaMUu;
CBEJICHUS O JIMIIC, HA3BAHHOM B KHHUTI€; TOYHOE COJAepKaHue TepMuHa). Eciu KoHCHeKTUpyeTcs
TEKCT BHYIIUTEIHLHOTO 00beMa, HE0OXOIUMO YKa3bIBATh CTPAHMIIbI KHUTH, KOTOPHIE OXBAThIBAET
Ta WM UHAs 4acTh KOHCIIEKTA.

Jlis ynoGcTBa MOJIb30BAaHMS CBOMMH 3alMCSAMU BaKHO O3arjlaBUTh KPYITHBIE YacTH
KOHCIIEKTa, TMOJYEepKUBasi 3a20/106ku. Creayer TOMHUTh O HA3HAUYEHHWHM KPACHOM CTPOKH,
CTPEMUTHCA K 4YeTKON rpaduke 3ammceld - ycTymamu, KOJOHKamH. M3naraTh TiaBHbIE MBICIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOIHMMO MPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabaTbiBas TakKuM 00pa3oM HHGOPMAIHIO,— TaK MPOXOAWT YSCHEHHE €€ CYTH. MBICIb,
(pa3bl, MOHATHIE B KOHTEKCTE, MOTYT IproOpectu Hosee mpocTpaHHOe H3JI0KeHHue B 3amucu. Ho
TEKCT OpUTHMHANIa CBEPTHIBACTCSA, U CTYACHT, OTpabaThIBasi JIOTMYECKOE MBIIUICHUE, YUUTHCS
BBIJICTISITh TJIABHOE M 0000INATh OJHOTHUITHBIC CYXACHHs, OmHOpoaHble (akTel. Kpome Toro,
Jienas 3a1yucy CBOMMHU clIoBaMH, 0000111asi, CTYACHT YUYUTCS MTUCbMEHHON peyu.

3HaHue 00IIel CTPaTeruy YTEHUs, TEXHUKH COCTaBJICHHE IJIaHA M TE3UCOB OIMPENEsIeT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

— BHUMaTenpHO 4YMTATh TEKCT, MOMYTHO OTMEYas HEMOHSTHbIE MECTa, HE3HAKOMBbIE
TEPMUHBI U OHATUS. Botnucame nHa noyisa 3Ha4eHUE OTMEUEHHBIX MMOHSATUH.

— Ilpu mepBoM UTEeHHMHM TEKCTa HEOOXOAMMO COCTaBUTb €r0 HpOCHmOU NlaH,
MOCJIEI0BATEIbHBIN MepeueHb OCHOBHBIX MBICJIEH aBTOpa.

— Ilpu MOBTOPHOM YTEHHHM TEKCTa BBIACNATH CUCHIEMY OOKA3AMENbCHIE OCHOBHBIX
MOJIOXKEHUH pabOThI aBTOpA.

— 3aKIIOYHUTENBHBIA 3Tam pabdoThl C TEKCTOM COCTOMT B OCMBICICHHUU paHee
OTMEUYEHHBIX MECT U UX KPAaTKOU MOCIJIEIOBATEIILHOM 3aIUCH.

— Ilpu KOHCNEKTUPOBAHUM HYXHO CTPEMUTHCS 6bIPA3UNIL MBIC/IL AGMOPA CEOUMU
coeamu, 3TO IoMoraer 0oJjiee ryOOKOMY YCBOEHUIO TEKCTa.

— B pamkax pa0GoTbl Hajg TNEPBOMCTOYHHKOM BAKEH YMENbId omoop wyumam.
Heo0xonuMo y9uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKAaTO M3JI0XKeHa MBICHb. L{lutnpoBars
HEOOXOUMO Te CYXKACHUSI, Ha KOTOpbIE BIOCIEICTBUN BO3MOXKHA CChUIKA KaK HA aBTOPUTETHOE
U3JI0KEHUE MHEHUS1, BEIBOJIA 110 TOMY WUJIM UHOMY BOIIPOCY.

KoHncnexktupoBats 11emecoo0pa3Ho He Ha OTAEIBLHOM JIUCTE, a B 00IIel TeTpaau Ha OJTHOM
cTpanuine ymcta. OOOpPOTHAsE CTOpPOHA JIMICTa MOXKET OBITh HWCIOJNB30BAaHA HJISl JIOTIOJHEHHHA,
HEOOXO/IMMOCTh KOTOPBIX BBIICHUTCS B JAajibHeWmieMm. [Ipy KOHCIEKTHpPOBAHUU JIUTEPATyphl
CIIEIyeT OCTaBUTh IIUPOKUE TOJIsI, YTOOBI 3alucaTh Ha HUX IUIaH KOHcmekTa. [lons Moryt ObITh
HCIIOJIb30BaHbl TAKXKE YIS 3alMCH CBOMX 3aMEUYaHMii, TOMOJIHEHHH, BorpocoB. [Ipu BeicTyIIIeHUN
HA CEMHHape CTYJEHT MOXET TMOJb30BaThCs CBOMM KOHCIIEKTOM Ui LUTUPOBAHUSA
MEPBOMCTOYHUKA. BCce yuacTHMKM 3aHATHS BHUMATEIBbHO CIYLIAIOT BBHICTYIUIEHUS TOBapUIIEH IO
TpyIIie, OTMEUYAIOT CIOPHBIE WM OIIUOOYHBIC TIOJNIOKEHUS B HHUX, BHOCAT TIOMPABKH,
MIPEJICTABIISIIOT CBOM PEIICHUS 1 00OCHOBaHUS 00CYKIAEMBIX TIPOOIIEM.

B koH1e ceMuHapa, Koraa npenojgaBateib 3aHATHS TOABOJAUT UTOTH, CTYJEHTHI C y4ETOM
peKOMEHJalUNi TpernoaaBarenss U BBICTYIUIGHUNH COKYPCHHKOB, TOTONHSIIOT WU HCIPABISIOT
CBOM KOHCIIEKTBHI.
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PexomeHnaauuu 11l MOATOTOBKY K 3a4€Ty
[Ippu noaroroBke K 3a4€Ty CTYOEHT BHHUMATEIBHO NPOCMATPUBAET BOIPOCHI,
MpeayCMOTPEHHBIE pabodeil mporpamMMmoil, W 3HAKOMHTHCS C PEKOMEHJIOBAHHOW OCHOBHOMU
nuteparypoil. OCHOBOM JJisl cllauu 3a4€Ta CTYJEHTOM SIBJISIETCS M3YYEHUE KOHCIEKTOB JIEKIIHM,
MpOCIYIIaHHBIX B TEUYECHHE ceMmecTpa, HHGoOpMaius, TOJydeHHass B  pe3yJjbTare
CaMOCTOSITENILHOM pabOThI B TEYCHHE CEMECTPA.

7. YueOHas 1uTepaTypa U pecypcbl HHGOPMAIHOHHO-TEJIeKOMMYHHUKALMOHHOM CeTH

HNuTepHeT
7.1. OcHoBHAas1 JIUTEpaTypa
1. Cemennxun, B. B. 3amura npaB nmotpeduteneit / B. B. Cemennxun. — 4-¢ usm.,
nepepab. u norn. — Mocksa : ['poccMenna, 2019. — 199 c. — ISBN 978-5-4230-0634-1. —
Texkcr : oanektponHsld // Jlawb : onekTpoHHO-OMOnMoTeuHas cuctema. — URL:

https://e.lanbook.com/book/143545

7.2. lonoTHUTeIbHAS JJUTEPATypa

1. Kyckos, A. C. Tlorpebutenbckoe mpaBo. [IpakTukym : yueOHOE mocoOue Iisi BYy30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : M3natensctBo FOpaiit, 2023. — 309 c. — (Bricmiee
obpa3zoBanue). — ISBN 978-5-534-06629-6. — Tekct : snexktpoHHbId // OOpazoBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/516394
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71. «O06001IeHIEe TPAKTUKU paccMOTpeHust cyaamu Poccutickoit deneparuu nen mo
CHIOpaM MEX]y FpaKIaHAMH U OpTaHU3aLUsAMH, IPUBJICKAIOIIMMHU JCHEKHbBIE CPEJICTBA TPAXKAAH
JUISL CTPOUTENbCTBA MHOTOKBAPTHPHBIX SKUIBIX J0MOB» (yTB. CyneOHOW Koyierned 1o
rpaxaanckum neiaam BC PO) // «bromnerens BepxoBaoro Cyma POy, Ne 2, 2003.

72. Nudopmanmonnoe mmcemo Ilpesmmuyma BAC P®D  «O030p TOpakTUKH
pa3pelieHust CriopoB, CBSI3aHHBIX C 3aKJIIOYEHHEM, U3MEHEHHEM U PACTOPKEHUEM JOTOBOPOBY,
05.05.1997 Ne 14 // «Bectauk BAC P®D», Ne 7, 1997, — cMm. 1. 2

73. Pemenne BC P® «O6 ocraBnenun 6e3 yJOBIECTBOPEHHUS 3asiBICHUS O MPU3HAHUU
HEJICUCTBYIOIIMMHU HEKOTOPBIX MOJIOKEHUM pa3zbsiCHEHUN «O HEKOTOPBIX BOIMPOCAX, CBA3AHHBIX
¢ npumeHeHueM 3akoHa P® «O 3amurte npaB norpeOuTeneil», Kacaromuxcs O0roBOpa
crpaxoBanus", 28.04.2004 Ne ['KI11104-418 // He omybimukoBaHO

74. Pemenne BC P® «O mpuszHanum HeAEHCTBYIONIMM ab3ama 8 myHKTa 8 mpaBuil
MEePEeBO30K IMACCAXKHUPOB, Oaraxka © Tpy3obaraka Ha QeaepaabHOM IKEIE3HOIOPOKHOM
TpaHcnopre, yTBepkIeHHBIX mpukazom MIIC P® or 26.07.2002 Ne 30», 19.05.2003 Ne
['KI1N2003-353 // «bronnerens BepxosHoro Cyma POy, Ne 1, 2004 (u3BnedeHue).

75. Pemenne BC P® «O6 octaBneHnn 0e3 yJOBIETBOPEHHUS KajloObl O MPU3HAHUN
HE3aKOHHBIMHM TpaBWJI TEPEBO3KU MACCAXUPOB, Oara’ka M TPY30B HA BO3AYIIHBIX JIMHUIX
CCCP», 29.04.1998 Ne I'KITM98-110 // e omy0nukoBaHO

76. Pemenne BC P® «O6 ocraBnennu 6€3 yA0BICTBOPEHUS 3asBJICHHS O IPU3HAHUH
HeneicTByromM ab3zana 1 maparpada 23 «[IpaBun mepeBO30K MaccaXXHMpoB U Oaraxa
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aBTOMOOMIIBHBIM TpaHciopToM B PCOCP", yrBepxkneHHbIX pruka3oM MunastoTpanca PCOCP
0T 24.12.1987 Ne 176», 18.01.2005 Ne I'KIIM04-1577 // e ony06nnkoBaHO

77. Pemenne BC P® «O6 ocraBnenun 0e3 yAOBIETBOPEHUS *KajloObl O NMPU3HAHUU
HE3aKOHHBIMM OTAEIbHbIX TNONOXKeHUuH «[IpaBui okazaHus yciayr Tene(OHHON CBSA3M»,
yrBepxacHHbIX [locTanoBnenuem I[lpaButensctBa P ot 26.09.1997 Ne 1235», 19.12.2002 Ne
I'KI1102-1342 // He omyOIuKOBaHO

78. Pemenne BC PO «O nmpusHaHuM HE3aKOHHBIM M HE MOMAJIEKALUM IIPUMEHEHUIO
a03. 2 n. 4 IlocranoBnenuss 'OCKOMBY3A P® ot 30.11.1994 Ne 6», 30.01.2002 Ne I'KITH02-
18 // He omyOnHMKOBaHO.

7.4. UnTepHeT-pecypchl, CIPABOYHbIE CHCTEMBbI.

l. OdunmanbHpli  MHTEPHET-MIOPTAN  NMPaBoBOM HHPOpManuu - [DIEKTPOHHBIN
pecypc]. — Pexxum noctymna: http://www.pravo.gov.ru

2. Odummansueiii caiit ['ocynapctBennoit {ymbel PO - [DnexTponHBI pecypc]. —
Pexxum moctyma: duma.gov.ru

3. Odunmansueiit caidit IlpaButensctBa Bonrorpaackoit obmactu -[ DIEKTPOHHBIH
pecypc]. — Pexxum moctyna: volganet.ru

4. Odunmansueiit caiit I[IpaButensctBa P® -[Onekrponusiii pecype]. — Pexum
JIOCTYTIA: TPaBUTEILCTBO.PP

5. Odurmmansueiii caiit Coera denepanuu - [DnekTpoHHBIH pecype]. — Pexum
nocTyma: council.gov.ru

6. Odunmanbueiii caiit enepa’dbHON CIIy>KOBI IO HAA30py B cepe 3amuThl IpaB
noTpeOuTeneit W Omaromosydusi deloBeKa [DNeKTpoHHBIH pecypc]. — Pexum gocryna:
http://rospotrebnadzor.ru/

7. CnopaBouHasa mnpaBoBasg cucteMa «l[‘apanT» -[DnekTpoHHBIM pecypc]. — Pexum
nocryna: http://www.garant.ru.

8. CnpaBounas npaBoBas cucrema «Koncynprantllmocy -[OnekTpoHHbIN pecypc]. —

Pexxum noctyna: http://www.consultant.ru.

7.5. UHbIe HCTOYHUKH

l. 3akon CCCP «O 3amuTe npaB notpedurenei», 22.05.1991r. // «Benomoctu CHJJ
u BC CCCPy», 1991, N 24, ct. 689. — yTpaTun cuiny

2. AnnpeeB B.K. AkryanbHble Ipo0IeMbl TPaXKAAHCKOTO U MPEIIPUHUMATEIHCKOTO
npaBa Poccum [DnexktponHsiii pecypc]: kypc nexkumii / B.K. Anmpee. - M.: Poccuiickuii
roCyIapCTBEHHBIH yHUBepcuteT mnpasocyaus, 2012. - 276 c. - Pexum nocrynma: ObC "
IPRbooks" http://www.iprbookshop.ru/14481.html.

3. bornanos E.B [u nap.] AkryanpHble TpPOOJIEMBI TPaKJAHCKOTO IpaBa
[DnexkTpoHHBIN pecypc]: ydeOHOe TmocoOue JId CTYJASHTOB BY30B, OOYYAIOIIMXCS TIO
cnenmansHocTH «FOpucnpynenius» / E.B. bormanos [u ap.].— M. : U3narensctBo FOHUTHU-
HAHA, 2015. — 543 c¢. Pexum pocryna: .— Pexum pocryma: OBC «IPRbooks»
http://www.iprbookshop.ru/52052 . html.

4. ["adaposa I'.P. 3amura npaB nmotpedureneii: YueOHnoe nmocodue- 3-e u3d., CTep. —
M.: FOctutuadopm, 2010.

5. 3ammra mpaB mnoTpebutenedt (uuancoBeix ycayr / M.JI. Edpemona, B.C.
[etpumes, C.A. Pymsaues u np.; otB. pen. F0.b. @orenscon. M.: Hopma, Uudpa-M, 2010. 368
c.

8. MartepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecrneyeHne U MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
MatepuaabHO-TEXHUYECKOE 0OecTieueHe TUCIUIUIMHBI BKIIOYaeT B ceOsl:
- JICKIITUOHHBIC ayIUTOPHH, OGOpy,[[OBaHHBIG BUACONPOCKIMOHHBIM OGOpyIIOBaHI/ICM JJISL
Mpe3eHTAlNi, CPEICTBAMU 3BYKOBOCIIPOU3BEICHU S, SKPAHOM;
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- TIOMEIIEHHUS JJIs POBEACHHUS CEMHHAPCKUX U MPAKTUYCCKUX 3aHSATHI, 000pyIOBaHHBIC
y4aeOHOI MeOeIbIo.

JlucuunivHa TOJAepKaHa COOTBETCTBYIOMIMMH JIMIIEH3UOHHBIMUA TIPOTPAMMHBIMH
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpamMMHBbIe cpeacTBa obecrieueHus: y4eOHOTO MpoIecca BKIIOYAIOT:

- IporpaMMBbl Iipe3eHTarMoHHo# rpaduku (MS PowerPoint — ast HOAroTOBKU ClaiiIoB U
MpPE3eHTAaINN );

- TekctoBbie penakTopsl (MS WORD), MS ECXEL — st Tabnuir, guarpamm.

By3 obecnieunBaeT kaxaoro o0ydaromerocss pabo4mmM MECTOM B KOMIIBIOTEPHOM KJIacce
B COOTBETCTBUU C 00bEMOM H3y4aeMbIX AUCIHILINH, 00ECIIEYNBACT BBIXO/ B CETh VIHTEpHET.

[Tomemienust Uit caMOCTOATEIbHOW pPabOThl 00YYAIOIIMXCS BKIIIOYAIOT CJEIYIOIIYIO
OCHAIIIEHHOCTh:  CTONBI  AyAMTOPHBIE, CTYNbs, JOCKH ayJAUTOPHBIE, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKaJIbHOW CETH MHCTUTYTA (BKJIIOYAs MPABOBbIE CUCTEMBI) U VIHTEpHET.

Jis  w3ydeHus  y4eOHOM  MUCHUIUIMHBI ~ UCHONB3YIOTCS  aBTOMAaTHU3MPOBAHHAS
OoubimoTeyHass WHGOpPMAITMOHHAST CHUCTEMA U DJICKTPOHHBIE OMOJMOTEYHBIC CHUCTEMBI:
«YuuBepcuterckag  Oubmmoreka  ONLINE»,  «OnexkrpoHH0-OMONMMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHno-Onbnuoreunas cucremMa wu3narenbctBa  «HOpaitty,

«OnexkTpoHHO-Onbmmoreuynass cucrema IPRbooks», «Hayunas osnexktpoHHas Oubimoreka
eLIBRARY» u np.
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1. Bompocsl k 3a4eTy

l. OxapakTepusyiiTe cHUCTEeMYy TOCYAapCTBEHHBIX OpraHOB IO 3allUTe IpaB
noTtpebuteneit B Poccuiickoit denepanum.

2. Packpoiite posib OpraHoB MECTHOTO CaMOYIpaBiCHUS IO 3alllUTe IIpaB
noTpeoOuTenei.

3. Oxapakrepu3syiite GpyHKIIMH, TOTHOMOYHS U OPTaHU3AIMIO PAOOTHI CTPYKTYpP IO
3alUTe NMpaB NOTpeduTesIe OpraHoB MECTHOTO CAMOYIIPABICHHUSL.

4. Packpoiite cuctema 00II€CTBEHHO 3aIIUTHI MPaB OTPEOUTENECH.

5. PackpoiiTe mopsaok co3gaHusi OOIIECTBEHHBIX OpraHM3aIui MmoTpeduTeneH, ux
(GYHKIUU ¥ TOTHOMOYHSI.

6. PackpoiiTe posib TOProBO-IPOMBIIIUICHHOW MajiaThl B 00JIACTH 3aIlUTHI TPaB
notpeOuTenei.

7. OxapakTepu3yiiTe Ha3HauYE€HHUE AKCIIEPTHBIX JTA0OpAaTOPUd, UX B3aMMOJICHCTBHE C
JOPYTHUMH OpraHaMH I10 3alIUTe MPpaB MOTPeOUTEeH.

8. PackpoiiTe mopsiiok oOpaiieHrss B SKCIEPTHBIC M UCIBITATEIbHBIC JTA00paTOPHUH
JUTSL FOPUAMYECKUX JIMI U TpaXKAaH Mo BOIPOCaM 3alIUThI UX MpaB.

9. [Ipoananuzupyiite chepy npumeHeHus 3akoHa «O 3amuTe npaB MoTpeduTenein.
PackpoiiTe nmoHsTHE MOTPEOUTEINS TOBAPOB, PAOOT, YCIYT.

10. Packpoiite monsiTHe TpaBa moTpeOuTENss Ha Oe3omacHOCTh. OxapakTepu3yuTe
TpeOoBaHUS K OE30MTACHOCTH TOBAPOB, YCTAHOBJICHHBIE 3aKOHOM.

11. OxapakTepusyiiTe mpaBo moTpeOuTenss Ha  wuHbopmamuio.  Packpoiite
0COOCHHOCTH OTBETCTBEHHOCTH 33 HEHAJICKAIIYIO HH(POPMAIIHIO.

12. OxapakTepu3yinTe OCHOBAaHMS MMYILECTBEHHOW OTBETCTBEHHOCTH HW3TOTOBHTEIS
(MCTIOTHUTEIS, IPOJIABIIA) TIepe MOTPEeOUTEIEM.

13. OxapakTepu3yiTe UMYIIECTBEHHYIO OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEIS)
3a HapyIIeHHE CPOKOB YAOBJIETBOPEHUS TPEOOBAHUI OTPEOUTENS.

14. Oxapakrtepusyiite  uHpopManuo o TOoBapax (paborax, ycayrax), KOTOpbIE
NPEIOCTABIISIOTCS MOTPEOUTEIIO.

15. PackpoiiTe 0COOEHHOCTH YCTAHOBJICHUS TapaHTHUMHOTO CpPOKa Ha TEXHUYECKH
CJIOKHBIE U3/IETIHSI.

16. PackpoiiTe 0COOEHHOCTH OmpeaeNieHUs pa3Mepa BO3MEIAEMOTO IMOTPEOUTEIIO
MOPAJILHOT'O BpeJa.

17. OxapakTepusyiiTe Opranbl, pa3paldaThIBAOIINE W YTBEPXKIAIONIME TIPaBHIIA
OTJICTHHBIX BUJIOB OOCITYKHBAHHUS WK TIPOAAKU TOBAPOB.

18. Peanuzamus mpaB moTpeOuTenel Ha MpOCBENICHHWE B OOJACTH 3allUTHI TPaB
notpeOuTenei.

19. PackpoiiTe nmoHsTHE U BUJIBI HETOCTATKOB TOBAPOB.

20. Omnpexnenute nmpaBa NOTPeOUTENS, KOTOPHIM MPOJIAH TOBAP C HEAOCTATKAMHU.

21. Onpenenure npoueaypy NpeabsBICHUS MPETCH3UH MOTPEOUTEIeM TIPH MPOJaKe
TOBapa C HeJIOCTaTKAMH.

22. OxapakTepuszyiTe 3aMeHy TOBapa C HEIOCTaTKaMH B NEPUOJ TapaHTUUHOTO
CpoKa.

23. PackpoiiTe Cpoku TIpeabsBICHHUS TMOTpeOuTeNeM TpeOOBaHUS TI0 TOBOIY
HEJI0OCTATKOB TOBapa.

24. PackpoiiTe OCHOBaHMsI TIPEABSBICHHUS IMOTPEOUTENIEM MPETECH3UU 10 KavyeCTBY
TOBApOB MOCJIE€ UCTEUCHHS TAPAHTUUHOTO CPOKaA.

25. PackpoiiTe cpoku 3aMEHEHBI TOBapa C HEJOCTaTKAMMU.

26. OxapakTepu3yiTe mpaBo NOTPeOUTENS Ha 3aMEHY KaueCTBEHHOT'O TOBapa.

217. Packpoiite oOsi3aTenbHBIe TpeOOBaHUS MPU Tpojake Xyeda u XJ1eO0OYyIOUHBIX
U3/IeNuii, HanpaBJCHHBIC Ha 3aLUTY MpaB MOTPEOUTENEH.

28. Packpoiite oOsi3aTenbHbIe TpPeOOBaHUS TPH TMPOAAKE MOJOYHBIX W MSCHBIX

U3JIeNuil TOTPEOUTEIISAM.
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29. OxapakTepu3yiTe 3aIIUTy IpaB NOTpeOUTENeH MPU KOMHUCCHOHHOM TOPTOBIIE.

30. OxapakTepusyiiTe TpeOOBaHHUS IO 3aIUTe TMpaB IMOTPEOWTENCH MpH TPOJAKE
FOBEJIMPHBIX U3ICIINN.

31. OxapakTepusyiiTe TpeOOBaHHUS IO 3aIUTe TMpaB IMOTPEOWTENCH MpH TPOJAKE
ABTOMOTOTPAHCIIOPTHBIX CPEACTB.

32. [lepeuniciure W packpolTe mpaBa MOTpeOUTENECH MPHU TOKYIKE HMIIOPTHBIX
TOBapOB AJIUTEIBHOIO MOJIb30BAHNUS.

33. OxapakTepu3yiTe MpojiaKy TOBapoB IO 3aKa3aM MOKYIMaTeNnei.

34. PackpoiiTe 0COOEHHOCTH OTBETCTBEHHOCTH M3TOTOBUTENS 32 HapyIIEHHE CPOKOB
BBITIOJTHEHUS pa0OT U OKa3aHUs YCIYT.

35. [Ipoananusupyiire neiicTBus MOTpeOUTENs] NpU OOHAPY)KEHHUH HEIOCTATKOB B
BBITIOJITHEHHOU paboTe.

36. Oxapaktepu3yiiTe 0COOCHHOCTH BBINOJHEHUS pabOT M3 MaTepUAOB 3aKa3uuKa
(motpebuTens).

37. OxapakTepusyiiTe 0co0OeHHOCTH (PUPMEHHOTO OOCITYHBaHHUS OBITOBBIX MAIlIMH U
pruOOpPOB.

38. [lepeuncnure u packpolTe mMpaBa MOTPEOUTENS] NMPU TOJIB30BAHUHM YCIyraMu
MPEANPUITHI OBITOBOTO OOCTY)KUBAaHHSI HACCIICHHUS.

39. PackpoiiTe mpaBuia OBITOBOTO OOCITY>KMBaHHs MOTPEOUTENECH Ha MPEeIIpUATHIX
0OII[ECTBEHHOTO ITUTAHNUS.

40. PackpoiiTe npaBa nmorpeOuTeneit npu moy4eHM KOMMYHAIIBHBIX YCIIYT.

41. PackpoiiTe mpaBa aOOHEHTOB rOPOACKOHN TeIe(OHHON CTAHIIUH.

42. OxapaxTepu3yiiTe 0COOCHHOCTH 3aLIUThI ITPAB TYPUCTOB.

43. Packpotite mpaBa moTpeOuTenel, MpOKUBAIOIINX B TOCTUHHIIAX.

44. Oxapakrepu3yiite  NpeayCMOTPEHHbIE  3aKOHOAATEIbCTBOM  MpaBa  JJId
aBUAMacCaXUpoB.

45. OxapakTepusyiiTe JelcTBUE HOPM 3aKOHOJATENIbCTBA O 3alllUTE€ IMpaB
noTpeOuTeneit npu okazaHuu (GUHAHCOBBIX YCIYT.

46. PackpoiiTe Mepbl 10 3aIuTe NOTPEOUTENSE OT HETOOPOCOBECTHON PEKIIaMBbl.

47. PackpoiiTe mpaBa moTpeOuTeNs Ha CyIeOHYIO 3aIIUTY.

48. OxapakTepu3yiTe MOpsI0K NPEeIbsIBICHUS HCKOB B 3aIIUTY NIPaB NOTpeOUTENEH.

49. OxapakTepu3yiTe MEXaHU3M CyIcOHOM 3aIUTHI TIPAB MOTPEOUTENCH.

50. PackpoiiTe nopsaok opopMIIeHHS HCKOBOTO 3asIBJICHUS B CY/I.

2. TecroBble MaTepHAJIbI
1. ITorpedurens - 310:

a) HUCKIIIOYHUTCIIBHO I'PAXKIAHUH

0) rpakJIaHWH, MHOCTPAHHBINA IPakIaHWH (TTO/JIAHHBIN), a TaKKe JIUIO 0€3 TPaKJaHCTBA;

B) TpaXXJlaHWH, B TOM YHUCJIC OCYH.[GCTBJIHIOH_[I/If/’I OpCANPUHUMATCIIBLCKYIO ACATCIBHOCTD
0e3 oOpazoBaHMs  OPHAMYECKOTO JIMIA, HAMEPEBAIONIMHCA WIM  NPUOOPETAIOIINA,
3aKa3bIBAIOUIHIA TOBaphl (PabOThI, YCIIYTH) UCKIIOYUTEIBHO ISl IMYHBIX, CEMEHHBIX, TOMAIIHUX

HYX]I.
2. M3roroBureJn - 3TO:
a) OpraHM3alUs UCKITIOYUTEIIFHO KOMMEPUYECKON OpraHU3aIllMOHHO-TIPABOBOM ()OPMBEI;
0) opraHu3aIys HCKIIYUTEIHFHO HEKOMMEPUYECKON OpraHn3aluOHHO-TIPABOBOM ()OPMBI;

B) OpraHu3aIys 00 OpraHu3almoOHHO-TIPABOBON (HOPMBI,
F) TaKOI'o IIOHATHUA B 3aKOHE HE UMCCTCAI.
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3. C pocTmkeHMEM KAaKOro BO3pacTa B COOTBeTCTBMH C [eHCTBYIOIIMM
3aKOHO/IATeILCTBOM JIMI0 MOKET NPU3HABATHCS MOTpeduTe1eM?

a) C MOMEHTa JOCTHKEHHsI O-TH JIETHETO BO3PacCTa;
0) c MOMEHTA IOCTHXKEeHHUs 14-TH JIeTHETo BO3pacTa;
B) C MOMEHTA JOCTHKEHHUS 16-TH JIETHET0 BO3pacTa;
I') C MOMEHTA JOCTH)KEHUS COBEPLIEHHOJIETHS;

1) C MOMEHTA POKJICHUS.

4. C KaKkoro MOMeHTa B COOTBETCTBHUU C JeHCTBYIOIIMM 3aKOHOJATEIbLCTBOM JIHIIO
npu3Haercs norpedurenem?

a) C MOMEHTA 3aKJIFOUEHUS JJOTOBOPA;

0) ¢ MOMEHTA 3aKJII0YEHUS JOTOBOPA B HAaIIEXKAIIeH GpopMme;

B) HETIOCPCACTBCHHO ICPC] BXOAOM B MarasmvH ¢ HaMCPCHUCM 3aKJIFOUUTH JJOTOBOP;
T') C MOMEHTA 3aBJIaJICHUS] TOBAPOM, PE3yJIbTATOM PaOOTHI.

5. AkTbl (QeaepasbHOr0 OpraHa MCHOJHUTEIbLHOM BJIACTH, OCYIIECTBJIAKILETO
KOHTPOJIbHO-HA/I30PHbIe (DYHKIUM 32 COOJIIOleHHeM 3aKOHOIATeNbCTBa B cdepe 3a1MTHI
NnpaB MoTpedouTeJICH:

a) HOCAT HOPMAaTUBHO-IIPABOBOM XapakTep;

0) HE HOCAT HOPMATUBHO-IIPABOBOM XapakTep;

B) MOT'YT OBITh KaK HOPMATUBHBIMHU, TaK 1 HECHOPMAaTUBHBIMH;

I') SIBJIAIOTCSI HOPMaTUBHBIMU 110 BOIIPOCAM MPSIMO yKa3aHHbIM B 3akoHe PD O 3amure
mpaB OTpeOuTenei».

6. Pe:xxum padoThl mpoaaBua (MCHOJHUTES), He SIBJSIOMIErOCs TOCyIapCcTBEHHOM,
MYHUIMIIAJbLHOM OpraHu3anue:

a) B JII00OM Cllydae ycTaHaBIUBaeTcs (eaepasbHbIM OPraHOM UCIIOJIHUTENBHOM BIACTH;

0) MOJICXKUT COITIACOBAHHUIO B OPraHax MECTHOTO CaMOYIIpaBIICHMS;

B) YCTaHABJIIMBAETCS CaMOCTOATEIbHO U MPU HEOOXOAMMOCTH TMOMJICKUT €KeIHEBHOU
KOPPEKTHUPOBKE;

I') YCTaHaBJIHMBAETCS CAaMOCTOSTEIbHO, U TOCHIE TOBEACHUS /0 CBEACHHUS MOTpeduTene
ABJISIETCA 0053aTENIbHBIM JJIS1 CTIOJIHEHMS.

7. Kakume wu3 mnepeynciIeHHBIX HEJOCTATKOB He OTHOCATCS K TMOHATHIO
«CYHIIEeCTBEHHBI HEJOCTATOK»?

a) HCAOCTATOK BBIABIIAACTCA HCOAHOKPATHO, MPOABIISICTCA BHOBD ITOCJIC €T0 YCTPAHCHUA,

0) HEyCTpaHUMBII HEOCTATOK;

B) HEJOCTAaTOK, KOTOPBIM HEIb3s YCTPAaHUTh 0€3 Hecopa3MEpHBIX JEHEXHBIX U
BPEMEHHBIX 3aTpar;

F) BCC YKa3aHHBIC HCAOCTATKU ABJIAIOTCA CYIICCTBCHHBIMMU.

8. B TeyeHne Kakoro BpeMeHU NMPOU3BOAMTENb (MCIMOJHUTEIb) 00513aH 00ecneYuThb
0e3omacHOCTh TOBapa (padoTbl), NMPeIHA3HAYEHHOI0 IJIsl JJIUTEJbHOI0 MCIOJb30BAHUSA,
€CJIM UM He YCTAHOBJIEH CPOK CJIy:KObI?

a) B pa3yMHbII CPOK, HO B IIpe/iesiax IBYX JIET;
0) B TeueHue 5 JeT;
B) B TeueHue 10 ner;
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T') €CJIM CPOK CITY>KOBI HE YCTAHOBIICH - TOBAP 3aMpEIICH K MPOIAKE;
1) €CIId CPOK CIY>KOBI HE YCTAHOBJIEH — MPOU3BOAUTEINb (MCIIOJIHUTENb) HE OTBEYACT 3a
0€30MacHOCTb.

9. IIpu OTCYTCTBMM TapaHTHMHHOIO CPOKAa HA BBINOJHEHHYI PadoTy (OKa3aHHYIO
YCJIYry) Tpe0OBaHHS B OTHOUIEHUM HEJOCTATKOB B CTPOCHUM (HEABMKMMOM HMYIIECTBE)
MOT'YT ObITH 32IBJICHBI?

a) B pa3yMHBIH CPOK;
0) B pa3yMHBI CPOK B TIpejesiax 2 JeT;
B) B pa3yMHBII CpPOK B Mpejenax 5 JeT;
T') B pa3yMHBIH CPOK B Ipejesiax 7 JeT;
1) B mpenenax 7 Jer.

10. Bpen ku3HM, 310POBbI0 M MMYILECTBY NOTPeOMTEJsI MOMJIEKUT BO3MEIICHHUIO,
ecJIM NIPUYMHEH B TeYeHue:

a) CpOKa TOJTHOCTH;

0) 1eHCTBUS TOTIOJIHUTEILHON TapaHTUH;
B) CpOKa CIIyKOBI;

') TapaHTUHHOTO CPOKa.

1) CpOKa TOJTHOCTH WJIH CPOKa CITY>KOBI

11.Kakoe cooTHomeHne yOBITKOB U HEYCTOWKHU mpeaycMarpuBaercs 3akoHom P@®
«O 3amuTe Npas norpedurtesen»?

a) 3aueTHasi HEYCTOMKa;

0) ampTepHATUBHAS HEYCTOMKA;
B) mTpadHas HEyCTOWKa,

T') UCKJTIOYUTEIbHAS.

12. B cuayyae HeyaoB/IeTBOpeHHsI TpPeOOBaHWiIlI MOTpPeOUTESsI B JA00OPOBOJIBHOM
NopsiiKe, MPH YA0BJIETBOPEHUH CY/I0M 3asiBJICHHBIX HCKOBBIX TpeOOBaHM, Cy/:

a) B3bICKMBAET ¢ KOHTpareHTa mrpad B pazmepe 50% OT 1IeHbI HCKa;

0) BIpaBe B3bICKAaTh C KOHTpareHTa mrpad B pasmepe 50% ot 11eHBI HCKa;

B) B3bICKMBaeT ¢ KOHTpareHTa mrTpad B pasmepe 50% OT CyMMbI, IPUCYXIEHHOU B
N0JIb3Y MOTPEOUTES;

I') BIIpaBe B3bICKATh C KOHTpareHTa mrpad B pazmepe 50% oT cyMMbl, MPUCYKACHHOH B
NOJIb3Y MOTPEOUTES;

n) 50% oT cyMMbl, NPUCYKICHHOW B MOJIb3y MOTPEOUTENsT B3BICKMBAETCS TOJIBKO B
N0JIb3y OOIIECTBEHHON OpraHU3aIiy, OOPAaTUBILEHCS B 3aLIUTY MPaB MOTPEOUTEIS.

13. YnoBiaerBopenue TpeGoBaHMii moTpeduTessi 0 0e3BO3MEe3THOM YCTPAaHEHHMU
HEJ0CTATKOB:

a) He OCBOOOK/IA€T OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HAPYIIICHHE CPOKOB;

6) ocBOOOKIa€T OT OTBETCTBEHHOCTHU B (hopMe HEYCTOWKH 32 HApyIIEHHE CPOKOB;

B) HE OCBOOOKJIA€T OT OTBETCTBEHHOCTH B (DOpME HEYCTONKH 3a HapyIIEHUE CPOKOB, HO
SIBJISIETCSI OCHOBAHUEM JIJIsi CHIDKCHUS pa3Mepa OTBETCTBEHHOCTH;

I') OCBOOOXJA€T OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH, HO TOTPEOWTENIb BIIPaBE
TpeOOBaTh BO3MEILICHUS YOBITKOB.

14. Yniata HeyCcTOWKH U BO3MellleHHe YOBITKOB:
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a) OCBOOOK/IAOT KOHTPAreHTa OT UCTIOJHEHHUS 00s13aTeILCTBA B HATYPE;

0) HE 0OCBOOOXK/IAIOT KOHTPAreHTa OT UCTIOTHEHHS 0053aTeNbCTBa B HATYPE;

B) OCBOOOKJIAIOT KOHTpAreHTa OT WCIIOJTHEHHUS 0053aTelbcTBa B HAType, €CIM MHOE HE
IPEIYyCMOTPEHO JIOTOBOPOM;

') HE 0OCBOOOXK/IAIOT KOHTPAreHTa OT UCIIOTHEHHUS 00s13aTeILCTBA B HATYpe, €CIIM HHOE HE
PEIYCMOTPEHO JOTOBOPOM.

15. HazHa4yeHHble MOTpedHMTE/IeM HOBble CPOKH BBINOJHEHHSI padoThl (OKa3aHMA
YCJIYIH) YKa3bIBAKTCH:

a) B OJTHOCTOPOHHEH MIPETEH3UHU MTOTPEOUTEIIS;

0) B 1OroBOpE O BHITIOJIHEHUH pabOTHI (OKa3aHUS YCIYTH);
B) OTpeOUTETIEM YCTHO;

I') He YKa3bIBAIOTCA, TAK KaK MPEAINOIaraloTcs pa3yMHBIMH.

16. Ilepeunn, kakux ToBapoB yrBepxnawTcs Ilpasureascreom PO?

a) HEeMpOJIOBOJILCTBEHHBIX TOBAapOB HAJIEKAIIEr0 Ka4yeCTBa, HE MOJJIEKAIINX BO3BpPATY
WM 0OMEHY Ha aHaJIOTMYHBIN TOBap;

0) TEXHUYECKH CII0)KHBIX TOBAPOB;

B) TOBapoOB JJIUTENILHOTO IOJIb30BaHMsI, HA KOTOpPBIE HE paclpocTpaHsercs TpeGoBaHMe
MOKymaTtenasi o Oe3BO3ME3THOM TIPEJOCTABICHUH €My Ha TEepUOJ PEMOHTA WM 3aMEHBI
AHAJOTUYHOTO TOBApa.

') TOBapOB JUTUTEIBHOTO MOJIb30BaHMUS, KOTOPBIE IO UCTEUEHUH ONPEIEICHHOTO epHo/ia
MOTYT TPEACTABIATH ONACHOCTb JJISi YKU3HU, 3/10pPOBbS MOTPEOUTENs, NMPUUYUHATH BpEIl €ro
UMYIIECTBY WIH OKPYXKAIOIIEH cpelie M Ha KOTOPhIE U3TOTOBUTEIH 00sI3aH YCTaHABIMBATH CPOK
CIIy’XObI, 1 TOBapOB, KOTOPBIE 1O UCTEYEHUH CPOKA FOJHOCTU CUUTAIOTCS HEMPUTOJHBIMH IS
UCIIOJIb30BAHUS 110 HA3HAYEHUIO.

1) BCEe IEPEUNCIICHHBIE BBIIIE MIEPEYHN TOBAPOB YTBEPKAAIOTCS MIPABUTEILCTBOM PO

17. TpeGoBanusi noTpeduUTEIA 0 BO3BPaTe YIVIAYEHHOH 32 TOBAP A€HEKHOH CyMMBbI,
a TakKe Tpe0OBaHHMEe O BO3MEIEHMH YOBITKOB, NPHUYMHEHHBIX MPOJAaked ToBapa
HeHaJ/lJIesKallero KauecTna, MmoajiexaT yA0BJIeTBOPEeHHIO:

a) B TCUCHHE 3 JTHEH;

0) B TeueHUeE 5 JTHCH;

B) B TeUEHHUE 7 JTHEH;

r) B TeueHue 10 nuei;

n) B TeueHue 10 pabouux gHEH.

18.0TcyTCcTBHE KACCOBOI0 MJIM TOBAPHOI'0 YeKa:

a) JHUIIAET BO3MOXKHOCTH CCBhUIATHCS HAa CBHJIETEIILCKHE TOKA3aHHS B IOATBEPKIACHUE
dakTa 3aKIIIOUYEHUS CACTKU U €€ YCIOBUI;

0) yka3bIBaeT Ha TO, YTO JOTOBOP HE 3aKJIIOUYEH;

B) HE SIBJISIETCSI OCHOBAHUEM JUTSl OTKa3a B YAOBJIETBOPEHUH TpeOOBaHUI MOTPEOUTEINS;

T') HE SIBJIIETCSI OCHOBAHUEM JIsI OTKa3a B YIOBJICTBOPEHUH TPEOOBAHUI MOTPEOUTEINS, HO
TpeOOBaHUS MOTYT OBITh 3asIBJICHBI JIUILb TPOU3BOIUTEITIO.

19. B cayuae ecJu NpoU3BedeHA 3aMEHA TOBAapa HEHAMJIEkKAILIEr0 KadecTBa,
rapaHTHHHBIN CPOK:

33



a) MPOJIOJIKAET CBOE TEUECHUE C MOMEHTA IMePBOHAYATIHHON MOKYIIKH;
0) mposieBaeTCs Ha BPEeMs OCYIIICCTBIICHUS 3aMEHBI,

B) UCYMCIISIETCS 3aHOBO;

I') COKpAI[AeTCs BABOE U UCUUCISIETCS 3aHOBO.

20. Bopase JM moTpedOHMTEeNb OTKA3aThCA OT TOBapa HaAJeXKallero KadecTBa,
NPHOOPETEHHOT0 TUCTAHIMOHHO?

a) Aa, o o0IIeMy MpaBuUily B TeUCHHE 7 THEH;

0) HeT, TOJIBKO B CJIy4ae MPUOOPETEHHs TOBapa HEHA JIC)KAIETO KaueCTBa,;

B) /1a, €CJIM TAKOE MPABO MPEAYCMOTPEHO COTJIAIIEHUEM C KOHTPAareHTOM;

I) HET, €clM TOBAap BKJIIOYEH B COOTBETCTBYIOIIMN I€pedYeHb HENPOAOBOJBCTBEHHBIX
TOBapOB HAJICKALIETO KauecTBa, yrBep:kaAeHHbIN [IpaBurenscTeoM PO.

21. BhopaBe JM MeCTHbIEe MWCIOJHUTE/IbHbIE W PACNOPSANTEbHbIE OPraHbI,
o01ecTBeHHbIEe 00beIMHEeHUs1 MOTpeduTe/Iell 00palmaThCd B CyJ ¢ HCKOM O 3alluTe NMpaB
norpeourTesien?

a) la, Bpase.

0) Her.

B) BripaBe TobK0 00111eCTBEHHBIE 00BEAMHEHHS TOTPEOUTENCH.

r) BrpaBe TOIbKO MECTHBIE UCTIONTHUTEIbHBIE U PACTIOPSAIUTENIbHBIE OPTaHbl.

22. BnpaBe JuM mnoTpe0uMTe] b OCYHIECTBUTH BO3BPAT JIEKAPCTBEHHBIX CPEICTB
Ha/JIesKalIero KayecTsa npoaasuy?

a) [a.

0) Her.

B) Ha ycMoTpeHnue npoaaBia mpu yCIOBUU COXPAHEHUS LETOCTHOCTH YITaKOBKH.
r) [IpaBHIIBHOTO OTBETA HET

23. Bnpage Jiu noTpeduTeSib OCylIECTBUTH BO3BPAT NMPOJA0BOJLCTBEHHBIX TOBAPOB
HaJJIeKalero kayecrasa?

a) Jla, HO TONBKO yHIakOBaHHBIE TOBapbl NPHU YCIOBHUM COXPAHEHMs LEIOCTHOCTU
YIaKOBKH.

0) [a.

B) Her.

r) [IpaBriibHOrO OTBETA HET

24. Ilpu BO3HMKHOBCHHMH CIOpa MeXAy NOTpeOHMTeJeM M NMPOAABLOM O HAJTHYHH
HEI0CTATKOB TOBapa U NPUYMHAX X BOSHUKHOBEHMS KTO M 32 4eil cueT 0053aH NPOBECTH
JKCIepPTH3Y TOBapa?

a) IIponasern 3a cBOM cuer.

0) [Tokymarens 3a CBOM CUeT.

B) [lokynarens 3a cueT npojasua.
r) [Ipomasen, HO 3a cueT MOKyIaTEIIs.

25. Kakoii cpok mpeaycMOTpeH JJfl yBeJOMJIEHHMsI MOTpedOuTe/ieil 0 mepepbiBe B

OKa3aHUU KOMMYHAJBbHBIX YCJIYyI ropssuero BOZ[OCHﬂﬁ)KeHI/Iﬂ H TeIUIOCHAOKEHHUS B CBSI3H C
BBIINIOJTHCHHEM HCIIOJHHUTECJIEM IVIAHOBBIX PEMOHTHBIX M IIpO(l)I/IJIaKTl/I‘-IeCKI/IX pa60T B
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COOTBETCTBUH C rpa(])mcaMu (l'[.]'[aHaMI/I), COrjiaCoBaHHbIMH C MECTHBIMHU
HCIIOJHUTECJIBbHBIMUA M PACIIOPAAUTEC/IbHBIMHA opraHaMn?

a) He mo3zmHee yem 3a 7 mHe 10 Havasia epepbiBa OKa3aHUs yCIyT.
6) He mo3aHee uem 3a 2 1HA 10 Hayasa nepepbiBa OKa3zaHHsl YCIYT.
B) B Teuenue 3 gyacoB ¢ Hayana nepepriBa OKa3aHUs YCIYT.

r) He no3nnee ueM 3a 24 yaca fo Havana nepepbiBa OKasaHWA ycayr

26. B TeyeHne Kakoro cpoxka mpojaasen 00si3aH o0ecne4uTh 0€30MACHOCTH TOBapa,
HAa KOTOPBbI M3roToBHTE eM (MOCTABIIUKOM) He YCTAHOBJIEH CPOK CJIY:KObI U peajiu3aunus
KOTOPOI0 I0MYyCKaeTcsa 0e3 TAaKOro cpoka?

a) 2 ToJIa CO JTHS peaM3allii ToOBapa MOTPEOUTEINO.
0) 1 rox ¢ matel BeImycka (MpOU3BOJICTBA) TOBApa.

B) 3 TOJa CO IHS peallu3aIliy TOBapa MOTPEOUTEITIO.
r) 10 et co mHA peanu3anuu ToBapa NOTPEeOUTENIO.

27. BmnpaBe JHM TMOKynartejb MOTPedOBATh MPOAAXKM €My J00ro ToOBapa,
BbICTABJIEHHOT0 B TOProBOM 00BbE€KTEe, B TOM YHCJe PACHOJ0KEHHOr0 HAa NPHUJIABKe, B
BUTPHUHE H T. IL.?

a) /la, Brpase.

6) Her, He Bpase.

B) Jla, BmpaBe, 3a WCKIIIOYCHHEM CIIy4as, KOTJa MpPOJABEIl SBHO OIPEIENNI, YTO
COOTBETCTBYIOIIIKE TOBAPHI HE MIPEIHA3HAYEHBI JJIs1 TPOJIAKH.

r) [IpaBHIIBHOTO OTBETA HET

28. B kakoM pa3mepe He0OXOAUMO OILUIATHUTH TOCYAAPCTBEHHYI0 MOULIMHY MPH
o0palieHnu B Cy/ ¢ HCKOBBIM 3asiBJICHHEM 0 3alliTe MPaB norpedouresisi?

a) 25 0a30BBIX BEIMYUH.

0) 5 6a30BBIX BEJIUYHH.

B) 5 % OT LeHBl HCKa - eciM TpeOOBaHUS HMMYILECTBEHHOTO Xapakrepa, 3 0azoBbIe
BEJIMYMHBI - IO TPEOOBAHHUSIM HEUMYIIIECTBEHHOI'O XapaKTepa.

r) Ucren ocBoOOKIaeTCS OT YIUIATHI TOCYJAPCTBEHHOM MOIIITHHBI.

29. IIpeaycMOTpeH JIM 3aKOHOAATEJIHLCTBOM O 3allUTe NMpaB norpedourenei (3akoHom
Ne 90-3 u 3akonom Ne 405-3) oOsi3aTe/IbHBINA NpeIBAPUTENbHBIN BHECYIeOHbIH MOPAIOK
paspeuleHus1 TpedoBaHMIl MoTpeduTeA TOBapoB (padoTt, yciayr)?

a) Jla, HampaBieHuEe MNPETEH3UU MNPOAABLY (UCIOJHUTENIO, MOAPAAUUKY) SBIAETCS
00513aTEeJIbHBIM.

6) Her, nanpaBieHue npeTeH3uu NMpojaBlly (MCIOJIHUTEINIO, MOAPSAYUKY) HE SIBISETCS
00513aTEeJIbHBIM.

B) Her, 3a uckimroueHuem ciiydaeB, NMPEAYCMOTPEHHBIX APYTMMH 3aKOHOJATEIbHBIMU
aKTaMH.

r) [IpaBmiibHOTrO OTBETA HET

30. Umeer i mpaBo moTpedHMTeNb B Cly4yae HapylUIeHHsl ero npaB INPOJaBLOM
(M3roTOBHUTEIEM, HCIIOJIHUTEIEM) NOTPe00BATH KOMIIEHCAIMH MOPAJIBLHOT0 Bpeaa?

a) Ha.
0) Her.
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B) /la, eciu Takoe mpaBo MPEAyCMOTPEHO B JOTOBOPE, 3aKITIOYCHHOM MEXKYy CTOPOHAMH.
r) [IpaBUIIBHOTO OTBETA HET

3. OTkpbIThIE 3a1aHUSA

3.1. Teopernyeckue 3a1aHusl ¢ OTKPBITHIMUA BOIIPOCAMH

1. OxapakTepuzyWTe CHCTEMY TOCYJApCTBEHHBIX OpPraHOB IO 3allUTE MPaB
norpedureneit B Poccuiickoit @enepanuu.

2. PackpoiiTe poyib OpraHoB MECTHOTO CaMOYIIPaBJICHUS II0 3alIUTE MpPaB
notpeOuTenei.

3. OxapakTepusyiiTe GyHKIHH, TTOJTHOMOYHS ¥ OPTaHU3AIUI0 PabOThI CTPYKTYP IO
3alUTe IpaB NOTPeOUTENICH OPraHOB MECTHOT'O CaMOYIIPaBICHHUS.

4. PackpoiiTe cucreMa 001IeCTBEHHOM 3alUTHI ITPaB MOTpeOUTeNeH.

5. PackpoiiTe mopsaok co3maHusi OOIIECTBEHHBIX OpPraHM3aLUi MOTpeOHuTeNnel, ux
(GYHKIIMH U TOJIHOMOYHSI.

6. PackpoiiTe poib TOProBO-NPOMBIIUIEHHOW ManaThl B OOJACTH 3allUTHl IpPaB
noTpeoOuTenei.

7. OxapakTepu3yiiTe Ha3HaYCHUE SKCIIEPTHBIX JIAOOPATOPHUil, UX B3aUMOJEHCTBHE C
JpYTMMH OpraHamH I10 3alIUTe MpaB NOTpeOuTeeH.

8. PackpoiiTe nopsiiok oOpalieHus: B 3KCIIEPTHbIE M HCIIBITaTeNIbHbIE JabopaTopuu
JUTSL FOPUIMYECKHX JIMIL U TPakJIaH M0 BOIIPOCAM 3aIIMUThI UX MPaB.

9. [Ipoananuzupyiite chepy npumenenus 3akona «O 3amure npaB MOTpeOUTENCIH.
PackpoiitTe moHsTHE TOTPEOUTENS TOBApOB, PabOT, YCIYT.

10. PackpoiiTe mousTHe mpaBa moTpeOuTEns Ha Oe3omacHOCTh. OxapakTepusyite
TpeOOBaHMs K 0€30MMaCHOCTH TOBAPOB, YCTAHOBJICHHBIC 3aKOHOM.

11. OxapakTepusyiiTe mpaBo mnoTrpeburtens Ha uHPopmanuio.  Packpoiite
0COOEHHOCTH OTBETCTBEHHOCTH 32 HEHAJJICKAIYI0 WH(POpMAIIHIO.

12. OxapakTepu3yiiTe OCHOBaHUSI MMYIIECTBEHHOW OTBETCTBEHHOCTH W3TOTOBUTEIIS
(ucoHUTENS, IPOIABIIA) TIEPEI MOTPEOUTEIEM.

13. OxapakTepu3yiiTe UMYIIECTBEHHYIO OTBETCTBEHHOCTh MPOAAaBIA (M3TOTOBUTEIN)
3a HapyIIeHHE CPOKOB yIOBJIETBOPEHUS TPeOOBAHUN MOTpEOUTEIS.

14. Oxapaktepusyiite  uHpopManuio o ToBapax (paborax, ycimyrax), KOTOpBIE
MPEIOCTABIISAIOTCS TOTPEOUTEITIO.

15. PackpoiiTe 0COOEHHOCTH YCTAHOBICHHSI TapaHTUHHOTO CpOKa Ha TEXHUYECKU
CIIOXKHBIE U3JIENHUS.

16. PackpoiiTe 0COOCHHOCTH OTpeNeNieHUs pa3Mepa BO3MEIAEMOT0 TOTPEOUTEIIO
MOpaIbHOIO Bpea.

17. OxapakTepu3yiiTe Oprasbl, pa3palaTbIBAIOIINE M YTBEpXKIAIOIIME IpaBHIIa
OTJIeIbHBIX BUJIOB OOCITYKHBaHUS WM POAAaKU TOBAPOB.

18. Peanmuzanus mpaB moTpeburenell Ha MPOCBEIICHHE B OO0JACTH 3alIMTHI pPaB
noTpeoOuTenei.

19. Packpoiite noHsaTre U BUbI HEAOCTATKOB TOBAPOB.

20. Onpenenure paBa MOTpeOUTENSI, KOTOPHIM MIPOJIaH TOBAP C HEIOCTATKAMH.

21. Omnpeznenure npouenypy MpeabsBICHUS MPETCH3UNH MOTPEOUTENeM MPH MPOJaKe
TOBapa ¢ HeIOCTaTKaMH.

22. Oxapakrepu3yiiTe 3amMeHy ToBapa C HEJOCTaTKaMH B IE€pUOJ TapaHTUHHOIO
CpoKa.

23. PackpoiiTe Cpoku mTpeabsBICHUS MOTpeOUTENeM TpPeOOBaHUS IO MOBOIY
HEJ0CTaTKOB TOBapa.

24. PackpoiiTe ocHOBaHUS TPEIbSBICHHUS MOTPEOUTENEM MPETEH3UU MO KayeCTBY
TOBapOB MOCIIE UCTEUEHHS TAPAaHTUIHOTO CPOKa.

25. Packpolite cpoku 3aMeHEHBI TOBapa ¢ HEJOCTaTKAMH.
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26. OxapakTepu3yiiTe mpaBo MOTPEOUTENS HA 3aMEHY KaueCTBEHHOT'O TOBapa.

217. Packpoiite oOsi3aTenbHBIe TpeOOBaHUS MpU Tpojaxke Xyeba u XJeO0OYyIOUHBIX
U3/IeNuii, HanpaBJCHHBIC Ha 3aLUTY MpaB MOTPEOUTENEH.

28. Packpoiite oOsi3aTenbHbIe TpPEOOBaHUS TPH MPOAAKE MOJOYHBIX W MSCHBIX
U3/IeNuil TOTPEOUTEIISAM.

29. OxapakTepu3yiTe 3aluTy MMpaB MoTpeduTenel mpu KOMUCCUOHHOM TOPTOBJIC.

30. OxapakTepusyiiTe TpeOOBaHUS MO 3alUTE IpaB MOTPEeOHTENeH MpH MpoJaxe

FOBEJIMPHBIX U3ICTUMN.
3.2. IIpakTuyeckue 3axaHus (3a1a4M)

4. Kiaroum (0TBeThI) K OLIEHOYHBIM MaTepuajiaM

Ortsethl TecTa: 1-a; 2-B; 3-r; 4-B; 5-a; 6-1;7-r; 8-B; 9-8; 10-1; 11-B; 12-B; 13-a; 14-1; 15-6; 16-x;
17-r; 18-B; 19-B; 20-a, 21-a, 22-0, 23-B, 24-a, 25-0, 26-1, 27-B, 28-T, 29-B, 30-a
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