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Conepma}me nporpaMmMmbl KAHIAUIATCKOI'0 IK3aMeHa

1. CounoJiorus ynpapJjieHUsl KaK ClIeHMAJTbHASA COIHOJIOTMYECKasi TUCHMILINHA.

OrnpeneneHne MOHATHS «COLMOJIOTUS ynpasieHus». Llenp n uccnenoBarenbckue 3a1a4u
COLIMOJIOTMM yTIpaBieHHs. MeTon0I0rus COUMOIOruM ynpaBieHus. OCHOBHON NMOHATUHHBIN U
KATerOpUAJIbHBIA  amnmapar COLMOJOTMU  YHOpaBi€HUs. MEXIUCUUIUIMHAPHBIN  XapakTep
comuonoruu ynpaieHus. Crenndurka COIMOIOTMYECKOTO aHajau3a MmpoOjeM OpraHu3aluu U
couuanpHOro ympasieHus. OOBEeKT couuosioruu ympasieHus. [lpeamer comuonoruu
yrnpapneHus. Crenuduka mpeaMera COIMUOIOTHH YIPABICHHS: COLMATbHBIE MEXaHU3MbI H
CrocoObl yIPaBIEHYECKOTO BO3ICHCTBUS HA CO3HAHWE, M TOBEACHHUE JIOACH (OpraHu3aIui,
COLIMANIFHBIX TPyII, o0IIecTBa), X xapakTepuctuku. Crenudurka COIMOIOTHH YIIPABICHUS.
CyObeKT COLMONIOTHH yIpaBieHHs. 3alaud COLMOJIOTUN yIpaBiieHus. DyHKIUN COLUOIOTUI
yrnpapneHus. CTpykrypa comuonoruu yrpasieHus. OOIIeTeopeTHYecKue W TPHUKIATHBIC
ACIEKThI COIIMOJIOTUYECKUX MCCIeN0BaHUN yrnpaBieHus. [[oHATHIIHO—KaTeropuaibHbIi annapar
COIIMOJIOTHH YIIPaBJICHUS KAaK CJIEICTBUE €€ MEXIAUCIUIUIMHAPHOTO U MOTPAHUYHOTO PA3BUTHUSL.
B3anMOCBs3b COIMOIOTUU YIPaBICHUS C OOIIEH TEeOpHel ympaBlIeHHs, C TMPUKIATHBIMU U
CIIELUATIbHBIMU COLIMOJIOTUYECKUMH TUCHUIUIMHAMH. COLIMOJIOTUS YIPABICHUS U MEHEIKMEHT,
UX CXOJCTBO W pa3jinuue. JTalbl  yINpPaBICHUS. Y POBHHU UCCJEI0OBAHUS  YIIPABJICHUMU.
Bo3nukHOBeHHE W pa3BUTHE COLMOJOTUYECKOrO MOJXO0Ja K OpraHU3allMi M YIPaBICHUIO.
OCOoOCHHOCTH CTAaHOBJICHUS M Pa3BUTHS  3alaJHONW OpraHU3alMOHHOW Hayku. OCHOBHBIC
HaIpaBJIECHUsl B UCCIEIOBAHUU COLMAIBbHBIX OopraHu3auuil. OyHKIUKU COLMOJIOTUU YIPABICHHUS.
[IpuHIUITBI M METOJIBI COLIMOJIOTUY YIIPABIICHHUS.

2. Bo3HMKHOBeHHME COLMOJIOTMH YIIPABJICHHSA: NPEANOCHIIKHA M 3TAINIbI CTAHOBJICHUS.

Teopernueckue W UCTOpPUYECKHE MPENNOCHUIKA  (OPMUPOBAHHS  COLMOJIOTHU
yhpapieHUs. 3apoXKJACHHE yNpaBieHHs KaK HOBas Mapaaurma BO3JIEHCTBUS Ha OOLIECTBEHHOE
pasBute. Opranuszaiysi COBMECTHOTO Ha CTAJHU NMEPBOOBITHOOOUIMHHOTO CTPOs, MEPEXOd OT
MIPUCBAUBAIOIIETO XO3S5ICTBA K MPOU3BOJCTBY, GOPMUPOBAHHUE JIECHOTUYECKUX TOCYIapCTB U
ynpasienue uMu. Vicxoanele noustus o6 ynpasienuu B [Ipesnem Kutae u [IpeBneit Unnuu, Ha
bmmxnem Boctoke B V-IV BB. 10 H.3. CTaHOBJIEHUE YNPABICHUYECKOW MBICIA B aHTHYHOCTH
(Cokpar, Ilnaron, Apucrorens). Teosornueckue OCHOBBI yIpaBJICHUS B TpyAax
cpenHeBeKOBbIX MbIcauTeneil. Konmnenmuu ynpasnenuss Hooro Bpemenu (T. Mop u T.
Kammanemma, H. MaxkuaBemn). ConmanbHble Waen O ecrecTBeHHOM mpaBe T. ['o00ca u
dpanmy3ckux npocserutenet XVIII B.(III. MonTeckbe, M. Bonbtepa, 1. uapo u ap). Dramsl
BO3HUKHOBEHUS U pa3BUTH ynpasiieHUs. DakTOpbl BOSHUKHOBEHUS COBPEMEHHOTO YIIPABIICHUS.
OCHOBHBIE  yINPAaBICHYECKHE  PEBOJIOLMHU.  Penuruno3Ho-koMMepyeckas  peBOIIOLHSL.
AMUHUCTpaTUBHAS PEBOJIIOLIUSL. IIpon3BOICTBEHHO-CTPOUTENBHAS PEBOITIOLIHS.
WunyctpuaneHas peBomtouns. MeHemkepckas peBomtonns. ColMalbHble MPEANOCHUIKA
(GopMHpOBaHUSI KJIACCHYECKOTO HAYYHOTO COLMAIBHOTO YIpaBiIeHUsA. MeTo0J0rH4ecKre
MPEANOCHUIKN KIIACCUYECKUX TEOPUN YIIPABIICHHUS.

3. Kinaccnueckne TeopuM ynpasJieHHs.

OCc0OEHHOCTH CTAaHOBJICHHS W Pa3BUTHS 3allaJHON OpraHW3aIMOHHO- YIPaBICHYECKOMN
HayKH. JTanbl pa3BUTHUS YINpPaBIEHUYECKOW HaykW. BKiaj cOLMONOrMM B JaHHBIM Ipolecc u
OCHOBHBIC HAIIPaBJICHUs 3allaHBIX IIKOJI COLMONOruM ympasiaeHus. Kitaccmdeckue teopun
opranuzanuu u ynpasieHus. OCOOEHHOCTH «HAY4YHOH opraHu3auuu ynpasieHus» @. Teitnopa.
Teopuss panuonanbHocTH @D.Telnopa. «Benukue» npuHuunsl ynpasienus — @.Teinopa.
OOs3anHOCTH  agMUHMCTpanuu npeanpustus Teilnop. Konmenuum - "mocTuraromero
pabotHuka" u "mocturaromero pykoomautens'. Konuenmus npodeccnoHanbHOTO OOyYeHHS.
PasBurtune teinopoBckux uneit @.I'mnbeprom u I'. DMepcoHOM. AMUHHCTpaTUBHAs Teopus A.
®aiionss. OCHOBHBIC (DYHKITUU ¥ TIPUHITUIIBI aIMUHUCTPATUBHOTO yrpaBieHus A. @aitos. [lens
U oTanbl  ympasieHus. KoHuenmus mnpoQeccHoHaIbHOro  0O0ydeHHs. M. Bebep -
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OCHOBOIIOJIO)KHUK "KJIAaCCHUYECKOW "TeopuM oOpraHu3aluil M yIpaBieHWs. Tunbl BIacTH B
opraHu3aiu. ParuoHaibHBIC MPUHIKIEI (OPMUPOBAHUS U (PYHKITMOHUPOBAHKS d(HPEKTUBHOM
aIMUHUCTPATUBHON opranu3anuu. OCHOBHBIE KJIACCHUECKUE MPUHIUIBI yripaBieHus. [IpuHnumn
koopauHauuu. CkansgpHblid npuHiun. OyHKIUOHANBHBIA nOpuHUUI. [IpuHIUMI MopsaKa.
[punnun emuHoHavyanus. [lpuHnun nenapramenrtanu3anuu. [IpuHIHMN guama3zoHa KOHTPOJISL.
[IpuHIIMTIa COOTBETCTBUA.

4. I'yMaHUCTHYECKOE HANIPABJIEHUE B TEOPUM YIIPABJICHUS.

Teopus "uenoBeueckux oTHomeHui" J. Melio u ee ocHOBHbIE moioxeHus. Kpurepun
s¢dextuBHOCTH ympaBieHus. OCHOBHbIE NPHUHLMIBI yrpaBieHus. HemoctaTku IIKOJIbI
yesoBeyeckux oTHoueHui. [llkona «opraHusanuoHHOro rymanusma». Hepapxudeckas Teopus
noTpeOHocTel A. Macnoy. @u3noaornueckue, SK3UCTEHIIUATBHBIC, COITUAIbHBIC, TPECTUKHBIC,
nyxoBHBIe mOTpeOHOCTH. LlukiamuHocTh moTpeOHOCTEH. [IpHHIMO HEepapXUYHOCTUH WM
JIOMUHAHTHI B Teopuu oTpedHocTel. [lepcnexkTrBel Teopun A. Maciaoy 1 BIUSIHUE Ha Pa3BUTHE
ylnpaBieH4ecKkoil Hayku. [[ByxdakropHas Teopus motuanuu @. Xepubdepra. Teopus hakropos
"akTyanmuzamuu atMmocdepsl. Teopust cruierr ynpasnenus J[. Maxkrperopa . "Teopus X" u
"Teopuss Y". ®akTopsl onpeAensionme cTuib pykoBoacTsa. lllkana nuaepckoro noBeaeHus.
OCHOBHBIE THUIBI TOBEICHUS PYKOBOAWUTENEH. DHXEBHOpPH3M KaK IOBEIEHYECKas HayKa.
ConmorexHuueckass MOJAENb OpPraHM3alMM U yIpasieHus. Teopus cTwield pykoBojactsa P.
Jlaiikepra. Knaccudukamms CTUJIEH  PYKOBOJCTBA. Konnemnmumsa JIOJITOBPEMEHHOM
s dexkruBaoctu. Teopus rdpdextuBHocT b. bacca. KommnekcHbiii moaxon k ympasieHuto .
JluBurra. [Ipornozuposanue I'. JIuButTa 0ocoberHHocTel ynpasiaeHus: B 80-e TOIbI MO/ BIUSHUEM
uHpopMannoHHbIX TexHomoruil. O. Ilengon o mpobremMax 3TUYECKOW OTBETCTBEHHOCTH
Ou3Heca.

5. CucremHbIe TEOPUM YIIPaBJICHUS.

Oco0eHHOCTH U OCHOBHBIE MOJIEIM CUCTEMHOTO MOIX0/a K OpraHU3alui U YIIPaBICHHUIO.
(T. IHapconc, P. Mepron, Y. bepunapn. P. Caitmon u ap.). CuCTeMHBIM MOAXOJ Kak
METOJMYECKUN TPHUHIIUI  COIMAJILHOTO MEHeKMeHTa. A. bormaHoB u  «BceoOmas
opraHu3anioHHas Hayka» (tekrosorusi). Teopus oOmmx cucrtem JI. ¢on bepranandu.
CuctemHbie Mojnenu opranm3anuud. Mopenb ectectBeHHOM opranm3anuu (T. Ilapconc u P.
Mepron). Mnrepakunonucrckas monens (Y. bepnapa, P. Caiimon, /[x. Mapur). OcHoBHBIE
YepThl CHUCTEMHOIO IMOAXOJA. OcHOBHbBIE TPUHLUIIBI CUCTEMHOTO MOAX0/a (CHCTEMHOTO
aHaJIN3a). OCHOBHBIE TIOHATUS U XapPaKTEPUCTUKH 0Omell Teopun cucreM. OTKpBITHIE
CHUCTEMBI.  XapaKTEPUCTUKH OTKPBITBIX OPraHU3ALMOHHBIX CHCTEM. 3HAYEHUE CHUCTEMHOIO
noaxoja B ynpaieHUH. CHCTEMHBIM MOAXO0A B NPUHATHM pelieHui. CUCTEMHOE MBILUIEHHUE.
JlocTonHCTBa M HEOCTATKH CUCTEMHOTO MOIX0/1a.

6. CuryauMoHHBINA MOAX0/ K YIIPABJIEHUIO.

[Tonatne «cuTyaunoHHHIN M0aX0a». OCHOBHBIE MOJOXKEHUS CHTYAallMOHHOTO MOIX0/a:
He cymectByeT kakoro-immbo yHHUBEpCAJIbHOTO MOAXO0Ja K yrnpaBieHuio. PasHbie mpobiemMHbIe
CUTyalliu TPeOYIOT Pa3IMYHBIX MOAXOJIOB K MX paspemnieHruto. CUTyallnOHHBIE BEPOSITHOCTHBIC
(bakTOpbl YUUTHIBAIOTCS B CTpATErusix, CTPYKTypax U mpoleccax, oaarogaps 4emy JTOCTHUTaeTcs
sbdektuBHOe TpuHATHE perieHuit. CymecTByeT Ooyiee OIHOTO MYTH JOCTHIKCHUS IIEIH.
Pe3ynbrarhl OAHUX M TEX K€ YIPaBIEHYECKUX PEIIEHUH MOTYT CYHIECTBEHHO OTIMYATHCSA APYT
ot npyra. Besikas ynpasieHdyeckast mpoOieMa JOJKHA pacCMaTpUBaThCs TOJNIBKO B TECHOW CBA3H
¢ Ipyrumu mpobiieMaMu. MeHemkepbl MOTYT MPUCIIOCA0INBATh CBOM OpraHU3allui K CUTYyalluu
WINA U3MEHATH CUTYAIMIO COTJIACHO TPEOOBAHHUIO OPTaHU3AlMK. YTPABIEHUE — 3TO HCKYCCTBO
MEHE[KEpa MPABWIIBHO OMPEAEIUTh U OIEHUTh CUTYAIMI0 U BBIOpaTh HamOosee 2 eKTHBHBIC
METOJIbI YIPABJICHUS, HAWIYYIIUM 0Opa3oM OTBEYAIOIIMEe BO3HUKIIEW cuTyanuu. KoHiemus
ynpasieruss M. @onert. YnpapieHue kak ncuxonorudeckuii penomen. Ilpobrnema Biactu u
aBTopurera. Teopus "KyMyJasSTHBHOH oTBecTBeHHocTH'. MWpmes '"ywactuss pabouumx B
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ynpasinenun". Konnenuus "Hempunyxmaromeil Biactu'. IIpobimema opraHM3alMOHHBIX
KOH(MIMKTOB. OMIupHuueckue uccienoBanus xoan ByaBop/: TeXHONIOTHsS M OpraHU3al[MOHHAs
cTtpyktypa. bepue m Crankep: okpyxkawomas cpega u crpykrypa. Jloypenc u Jlopu:
mubdepeHnranuss W MHTErpanus. ACTOHCKHE uccienoBaHus. Pasmep opranumzanuum  ee
crpykrypa. WUccnenosanus Ilvto, brnay u Illenxepa. "HamumonanbHoe uccnenoBanue" Yainaa.
CuTyallMOHHBIN MMOJXOJ K U3yYeHHUI0 JuaepcTBa. Teopus cutyannoHHon 3¢ dekTuBHOCTH Dpen
®uanepa. Xayc 1 MOTUBAL[MOHHas Teopus auaepctBa. CounanpHblii MeHemxMeHT [1. J[pykepa.
«Heobxomumoe pasznooOpazue» (Y. Duidm) oCHOBa CUCTEMHOW M CUTYAIlMOHHOW KOHIICTIIIHH.
Konuenuus «ymHoi opranuzanuu» J. IIuHuoTa.

7. BO3BHMKHOBEHHE COLMATBHOI0 MEHEIKMEHTA.

Pacmmpenue 3Havuenus monstust «MeHemKMeHT» [1. JIpykepom. «OTuka Gaaropazymusy.
dunocodpust U TEOpUsi COBPEMEHHOro MeHekMeHTa. COBpEMEHHOE OOIIECTBO - «OOILECTBO
ynpapistonux». [IpeBpamienus MeHemxkMeHTa B npodeccuto. DyHKIUM MeHemxepa:
ylpaBlieHHEe OM3HECOM; yIpaBIEHHUE MEHeKepaMH; yIrpaBieHue padoTHUKaMu. busHec, kKak
¢upma. I[loHsiTHE «coUMabHAs OTBETCTBEHHOCTh Ou3Heca». Konmermms I1. Jlpykepa o0
yOpaBieHUU 1o 1HesnsiM. «PeBosomust B ympaBiIeHUU» KaK MHHOBAIMOHHAs JEATEIBHOCTH M
NPEANPUHUMATENIBCTBO. Y CJIOBUS CTAHOBJIEHUS W CYIIECTBOBAaHUS MNPEANPUHUMATEIBCKOTO
oOmiecTBa. Bpicokass TexHONOTHsS Kak 00JacThb MHHOBAIMOHHOMW M TPEeANpPUHUMATEIhCKON
JeATEIbHOCTH. MIHHOBallMOHHBIE MEPONPHUATHS COLMAIBHOIO xapakrepa. ColuanbHas 3amuTy
pesepBHOI paboueit cwibl. HeoOxoammoe coruanbHOe HOBOBBEIGHHE KaK CHCTEMaTHYecKas
3aMeHa W3KHUBIIEH ceOs COIMATbHOM TOJMTHKHA M YCTapeBIIMX CTPYKTYp. YCIOBUSA pPOCTa
COBPEMEHHOT'0 MpPEANPUHUMATENbCTBA: HEMPEephIBHOE o0ydeHne u nepeoOyueHune. Konuenmus
«ob1ecTBa 3HaHM». BO3HHUKHOBEHHE HOBOTO THIA PAOOTHUKOB: YIPABIEHIEB U CIIEUATNCTOB
U Kak UMM ynpasisaTh? Tpu THUa KOMaHA: MapHBIA TeHHHC, 0eic0o0i1, aMepruKaHCKui ¢yToot.
Konnenmus Teopun OusHeca. I ee OCHOBHBIE AJIEMEHTHI: MPEICTaBIEHHE 00 OKpYyXKaromen
cpele OpraHu3alH, TpeICTaBIeHHEe O cheruduueckoi (0coboil) MHCCHM OpraHu3aIiH,
IPEJICTaBICHUE O KIIOUEBbIX BO3MOXKHOCTSIX KOMIIAHUU (CTEp)KHEBas KOMIIETECHIIMS).
«OPPeKTUBHBIN YHpaBIAIOMNNE». DIeMEHThl MOBBIEHUS 3((EKTUBHOCTH Tpyda pabOTHHKA
ynpasieHusi. COOTHOLIEHNE MOHATUN «PYKOBOAUTENBY) U «YIPABICHEL». 3aa4dl YIPaBICHUS
XXI Beka.

8. CranoBieHnne conmnoJiorum ynpasjaenusi B Poccun.

HHTennexTyanpHble W COIMANIBHBIC MUCTOKUA COIMOJIOTHH ympaBieHuss B Poccum (A.JL
Opaun-Hamokun, A.Il. Bonbickuii, B.H. Tarumes, M.B. Jlomonocos, II.A. CromnbinuH).
JBmwxkenue 3a HayuHyto opranuzaiuio Tpyaa ( HOT) B Poccun. IlepBas oreuecTBeHHas HaydHas
mkona H.M. CaBuna («Pe3anue meramna»). XXypnansl «Pycckoe GoratctBo», «Mup O0Xuii»,
«Kypnan mns Bcex», «PabpuuHo-3aBojickoe Aenoy». [lepas Bcepoccuiickass MHHIIMATHBHAS
KOH(epeHIHs 110 Hay4YHOU opraHu3anuu Tpyaa u npousBozactsa. Teitnopuctsl (P. [Tonskos, H.
Capuosckuii, B. XenesnoB, UN. OzepoB, W. Kanmneruccep, H. I'pemeckyn wu 1p.).
Anturemnopuctel  (O. Epmanckuii, B. Boponuos, II. Macnos, WM. Ilonmasckuii, I
Anexkcunckuii). «Ilmardpopma 17-tu» (I1. Kepxenues, U. bypasuckuii, M.PynakoBa u ap.).
«I'pynna 4-x», (LleHTpanbHOro HWHCTUTyTa Tpylda BO TIJaBe C AjekceeM ['acTeBbIM).
Teopernueckre OCHOBBI OTedeCTBEHHOW Hayku ymnpasieHus (A. Yasnos, H. Konaparees, C.
Crpymunun, A. TacteB, A. bormano, @®. Jlynaesckuii, H. Butke, II. Kepxenues, A.
Kypasckuii, O. Epmanckmii, A.P. Jlypus, M.A. IOposckas, M.M. BypasHackuéi u np. ).

IIponsBoncTBenHbple 3kcriepumenTsl  B.M. JlaBumosnua, K.M. Kapaynpauk, X.O.
Pusnuna u 10.U. [lInurens, B.M. Korana. Metogonorudeckre NpUHIUITBI aHATIN3a COI[UATbHBIX
opranuzaimonnsix cucreM (ILK Anoxun, W.B. bnaybepr, H.®. Osumnuukon, I.II.
[[lenpoBurkuii). 3HAKOMCTBO C 3aIaJIHBIMH KOHILEMIIUSIMH COIMAIbHOTO MeHemkMeHnTa (/.M.
I'Bummanm). TeopeTHKo-MeTo10I0THYECKHE Pa3pabOTKU B 0OJIACTH COIMOJIOTHU YIPAaBICHUS B
koHie 70-x romoB (H.W. Jlamun, B.I'. TlommapkoB). OCHOBHBIE HaIlpaBiCHUS COIMOJIOTUH
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yrnpaeneHuss B 90-e romer (A.U. Ilpuroxun, B.B. Illep6una). CoBpemeHHass poccuiickas
COLIMOJIOTHS YIIPABIICHUS.

9. Opranm3anus Kak 00beKT yIpaBJeHUs.

CraHOBJIEHHE COLIMOJIOIMYECKOro mojaxoJa K opraHu3auusM. OCHOBHBIE TEOpUHU
OpraHu3aly U yIpaBieHUs B coUUONOruu. CyIIHOCTh U OCHOBHBIE NMPU3HAKU OPraHU3ALMH.
ConmanbHble CBOMCTBa OpraHM3alyi. MexaHW3Mbl 0Opa30oBaHMS COLMAIBHBIX OpPraHU3alUil.
Crpoenue opraHum3anuil: couuaiabHas CTPYKTypa, LEdb, WICHbl OpraHu3alid, TEXHOJOTHs,
BHEIIHee OKpykeHHe. CoruanbHas CTPYKTypa OpraHu3alnuu. Buabl ¢GopMainbHBIX CTPYKTYp
opranu3anuu.  JIuHeilHble  CTPYKTypbl.  DYHKIIMOHAJIbHBIE  CTPYKTYpbl.  JIMHEHHO-
(GyHKUMOHATBHBIE CTPYKTYphl. ['mOkue crpykrypsl. CBoOomHble CTpyKTypbhl. [loHsTHE
OpraHU3aIMOHHBIX IIeJiel. 3HaueHue lejied B ACATEIbHOCTH opraHu3zanuid. OyHKuuM meneu
opranmzaimii. Kiaccudukamms neneit opranmzanuu. Ilepconan opranuzanmii. Mepapxwus:
MOHATUE, BUJIBI. Y POBHHU OpraHU3alMi. YIpasisieMas U yIpasisiomas noacucremMsl. OCHOBHbBIE
CTpaTeruy B3aUMOJICHCTBUS OpraHM3alUu ¢ BHelIHel cpenoil. Knaccudukanus opranuzanuii.
®opMBl U CTPYKTYpPHl CONMAJIbHOW opranusamuu. @DopmanbHas, BHehOpMaTbHAS U
HeopMaIbHas OpraHu3aIusl.

10. YnpaB/ieHHe KaK COIHAJIbHAS TEXHOJIOTHSI.

CymHOCTs M (QYHKIMU TEXHOJOTMH ympaBieHHs. (OCOOCHHOCTH — CONMAaTbHBIX
TEXHOJIOTUH. YTIpaBIIEHYECKUE TEXHOJIOTUH KaK pPa3HOBHIHOCTh COIMAIBHBIX TEXHOJOTHH.
VYmpaBieHrne Kak 0OBEKT COIMOJIOTUYECKOTO aHaIu3a. YTPaBIEHUE U €r0 MECTO B OOIIEeCTBE.
ConmanbHast IpUPOAA M CYITHOCTh YIIPABJICHUS U MEHEDKMEHTA. YTIpaBlIeHUE KaK COIUAIBHOE
oTHomieHue. llcuxonornyeckue, yIpaBIeHUYECKHE, KYJIbTYpHBIE, JKOHOMHYECKHE H p.
OTHOIIIEHHSI B yIpaBlIeHUH M MeHeKMeHTe. CyObeKT W OOBEKT YIpaBJICHUS KaK COLUAIBHBIC
denomennl. Copepxanue ¢yHKIui ynpasierus. ComuanbHas HANPaBICHHOCTh (QYHKIUH
yrpaBieHusi. [IOHATHS  «ympaBlIeHUE», «COIMAIBHOE YIPABICHUE», «OPTaHU3AIUOHHOE
yrpapneHuey». OCoO0EHHOCTH COIMOIIOTHYECKOT0 MoaxoAa K ympaBieHHio. CyOBeKT, 0OBeKT
yIpaBJICHUS, OCHOBHBIC MPHHIUIBI yrpasieHUs. OCHOBHBIE JJIEMEHTHI YIPABICHUYECKOM
NesTeNIbHOCTH. ba3zoBeie Mozenu ymnpaBineHus. KoopawHamms, cyOOpIMHALMS U PEOPAMHAINS
Kak Mozenu yrpasieHus. OCHOBHBIC YPOBHH YIIpaBiieHHs. DTarbl yrpasieHus. OyHKIHH H
METOJIBI yIpaBiieHus. [IpoOiieMbl yrpaBiIsieMOCTH COLMAIbHONW CUCTEMBI U OpraHu3anuu. Pois u
MECTO YIpaBJICHIIA B OpTraHU3aIHH.

11. CouunajibHOe ynpaBJjieHHe KaK CAMOCTOSITE/IbHbII HHCTUTYT.

Ilonsatue «conuanbHOe ynpasieHuey. [IpusHaku counanbHoro ynpasieHusi. OCHOBHBIE
HAIpaBJICHUs TPUMEHEHHS COLMAJIBLHOTO YIpaBieHHs. YTMpaBlIeHHE KaK YHHBEpcalbHOE
CPEACTBO pEIIEHUS CJOXHBIX COLMAIBHBIX MpoOyiieM. McTopus Hayku O COLMAIBHOM
ynpasineHnn. Kubeprnernka kak Hayka 00 ynpaBieHuH oOmiecTBoM. OOIIe YepThl COIMATBHOTO
ynpasineHus. llenm ynpaBiaeHMs COLMAIBHOIO — YNPABIEHUS. OJIEMEHThl COLUAIBHOIO
ynpasnenus. Craauu mpouecca ympasineHus. CouuanbHOE YIpaBI€HHE KaK YCJIOBHE
HOBBIIIEHUS pa3yMHOCTH oOmiectBa. DyHKIMK conMaabHOTO ynpasieHus. [Ipusnaku QyHKimii
COLIMAJILHOTO YIPaBICHUS.

12. Ctuam, BUABI, METOAbI COLUAIBLHOIO YIIPABJIEHUS

ABTOpUTapHBINA CTWIb yrpaBieHus. JleMokpaTnueckoe ynpasieHue. CMEIIaHHbIi CTUIIb
ynpaBieHus. JJoOCTOMHCTBA M HEOCTATKH CTHIIECH ynpaBieHus. [[puHIMIBI yIIpaBieHHs.

[Mpuntun oobekTuBHOCTH. [IpuHIMN nuddepenumanun (pa3aeneHus) 1 GUKCHPOBAHUS
byakumii 1 momHoMouui. [Tpuaiun HayuynocTu. [Ipuamnun pammonansHocTH.  [IpuHIM
OTBETCTBEHHOCTU. [IpyHiun muueiHocTu. [IprHIMI IBOMHOIO ITOAYUHEHHUS.

Bunel conumanbHOro ympasieHus. JIErMTMMHOE UM HEJNETMTHUMHOE yIpaBJIEHUE.
[Tonutnyeckoe ynpaBieHHe. DKOHOMHYECKOE yIpaBiieHHE. ['oCcylapCTBEHHOE  yIpaBJCHHE.
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MyHununanesHoe ylnpaslIeHHE. TeppUTOpPHAIbHOE YIIpaBICHUE. YIIPABICHUE OpraHU3ALMEH,
npennpustiueM (yupexzaenuem). CouuanabHas MOJUTHKA KaK HaMpaBiIeHHE T'OCYIapCTBEHHOTO
ynpasienusi. CpencTtBa NPOBEACHHMS  COLMAIBHOM  MOJUTHUKM  rocyaapcrBa. Mogenu
COLMAJIBHOM MOJIUTUKHU rocyaapctBa. OnepaTuBHoOe ynpasieHue. CTpaTernyeckoe ynpaBieHHE.
Taktudeckoe ynpasienue . [lyonnanoe ynpapieHue. Koopaunammonnoe yIpaBJICHHE.
Cyb6opaunannonHoe ympasienue. denepanbHoe  ymnpaBieHHe. PernmoHanbHOE yIpaBlieHHE.
MynununansHoe (MectHoe). HacTHoe (KopriopaTuBHOE) yrpaBieHue. OTpaciieBoe ynpaBieHHE.

TepputopuanbHoe ynpaBieHUE. AJIMHUHUCTPATUBHOE YIPaBICHUE. IKOHOMHUYECKOE
ynpasienue. CamoymnpasiaeHue. Mojen MECTHOTO CaMOYIIPABJICHUS! B Pa3BUTHIX JEMOKPATHUSIX.
AHriocakcouckass Mozaenb. KoHTuHeHTanpHas Mozaenb. CwmenranHasgs MoIeiab. MeTonbl
COIIMAILHOTO YIpaBJi€HUS. AJMUHUCTPATUBHBIE (IMPEKTUBHBIC) METOMBI. 3aKOHOAATENIbHbBIC
METOJbl. DKOHOMHUYECKHE METObl: CTHUMYJIMpPOBAaHUE, CaMOOKYMaeMOCTh, 1I€HOOOpa3oBaHHUeE,
dbuHaHCUpOBaHUE, KpeauToBaHUEe. MeToasl MOTHBAIMH. COMHATEHO-TICUXOJIOTHIECKHE METO/IBI.
OpranuzallMOHHBIE ~ MeTOABl. MeToapl  rocynapcTBeHHoOro  ympanieHus.  [lokazarenu
3P PEKTUBHOCTH YyIIPABICHUSL.

13. YnpasJiieH4ecKHe pelieHUus KaK NPOAYKT yNPaBJeHYeCKOH 1eATeJbHOCTH.

CymiHocTh yrnpaBieHuYeckux perenunii. Ctaaun pa3paboTKu YIpaBICHYECKUX PEIICHUH.
Knaccudukanus ynpapneH4eckux perieHuid. TpeOoBaHUs, MPEABSIBISIEMbIC K YIIPABICHUECKUM
pemienusiM. [Ipunsitue ympaBieHueckux pemieHud. Kiaccuyeckuit moaxon K MOPUHSATHIO
yIpaBJIeHUYECKOro pemeHus. OpraHu3anus BBINOJTHEHUS YIPABIEHYECKOTO pelIeHus. MeTo bl
ONTUMU3ALMK  YIPABICHUYECKUX  PEIICHUM: MaTEeMaTU4eCKO€  MOJEIMPOBAHHE, METOJ
DKCIEPTHBIX OLIEHOK, METOJ MO3rOBOrO INTypMa (MoO3roBasi araka), TEOpHs HIP.
Nudopmarnmonnoe obecriedyeHue TMpolecca MPUHATHS YIPABICHUECKUX pelIeHUH. AHanu3
ynpaBieH4eckux pemieHuil. [IpornosupoBanue ymnpaBieHUECKUX pemeHud. DPPEeKTUBHOCT
ynpapieHuYeckuXx pemeHuil. [IpuHunsl oueHku 3¢ HEeKTUBHOCTH pa3pabOTKH yIpPaBICHYECKOTO
pemeHus. Metoabl  omeHKH A(PQPEKTUBHOCTH  yIpaBlieHYecKoro pemeHus. KadecTBo
YIPaBICHUYECKUX pelieHrid. PUCK yripaBlIeHUeCKUX PELICHUM.

14. Bnactp 1 ynpasJieHue.

Bnacte u nunepctBo B opranuzanuu. PykoBoacTBO M naepcTBO. PykoBOJICTBO, BIacTh
u suyHoe BiusHue. Crneunpuka poeBoro mnoBeAeHus pykoBogutens.  Kiaccuduxanms
byakumii  pykoBomutens. [IpodeccrnoHanbHble KadecTBa YCHENIHOTO MeHemkepa. DopMbl
BJIACTH M BIMSIHMA. YOexnaeHue u yudactue. bamanc Bmactu. IlpakThyeckoe HCIONB30BaHHE
BiusiHUA. ColManbHble acleKThl BiacTH. JlumepcTBo B ympaBieHuu. Teopuw imuaepcra. Tpu
M0J1X0/1a K OTIPEIeIEHUI0 3HAUUMBIX (akTOpOB 3(PPEKTUBHOTO THIEPCTBA.

15. MecTo u poJib KOMMYHHUKAIIUI B cCCTeMe YIIPpaBJICHHS.

[loHsATHS «KOMMYHHKaLHWs», «COLMAIBbHAS KOMMYHHUKAIUSA», «OPraHU3allOHHas
KOMMYHUKaIUs», «KOMMYHMKAaTUBHBIA mpouecc». Poilb ¥ MeCT0 KOMMYyHHUKALUMH B
opranu3anu. OCHOBHbIE MOJEIM KOMMYHHKALM. OTambl KOMMYHUKauuwii. Buasl
KOMMYHUKaIui. OCHOBHBIE 3JE€MEHThl KOMMYHUKAIIMOHHBIX MpoleccoB. KoMMyHUKaTUBHBIE
cBsa3u. KoMMmyHUKaTUBHBIN Tiporiecc. MecTo W posib oOpaTHOW CBS3M B KOMMYHHKAaTHBHOM
B3anmojeiictBun. KommyHukatuBHBIe ceTd. OCOOCHHOCTH WMH(OPMAIMOHHBIX IOTOKOB B
KOMMYHUKATUBHBIX ceTsAX. [Iperpanbl B opraHu3aniOHHOW KOMMYHHUKAIUU. [IpuduHbl mioxoi
KOMMYHHKAIlUM B OpraHm3aimuu U ee mnocienctBus. CrmocoObl  COBEPIICHCTBOBAHUS
KOMMYHHKAIMI B opranuzanusax. KoMmMyHUKaTUBHBIE CBSI3U B OyAylIeM.

16. UndopmannonHoe obecniedyeHre CUCTEM yIpaBJICHUS.
[Tonstua «wHOpManusay, «commanbHas WHGOpManus». Bumsl mHbOpMamuu. OTamsl
UHPOPMALIMOHHOTO  OOMeHa. MexaHu3M  HMHGOpPMAIMOHHOTO  o0ecreyeHus  Iporecca
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ynpaBieHusi. TpebGoBanus kK uHpopmauuu. OCHOBHBIE CHUCTEMbI Iepenadyd HHPOpPMALUU B
opranmzaru. CrnocoObl W MPOOJEMBI  PETyJIUPOBaHUS HMHPOPMAIMOHHBIX  MOTOKOB.
Oco0eHHOCTH pean3alii HOBBIX HH()OPMAIIMOHHBIX TEXHOJIOTUH B yIIPABIECHUH U UX 3HAUCHHE
JUTSL yIIPaBIICHYECKOH ESTETbHOCTH.

17. KagpoBasi N0/ IMTHKA KAK KOMIIOHEHT YIIPaBJICHUS.

CoumanbHas 00yCIOBICHHOCTh KaJpOBOW MOJMTUKU. 3apyOexHBI M OTeYeCTBEHHBIN
onbIT pabotsl ¢ kaapamu. Konnenmus KII: monsitue, nenmu u mpuoputeThl. CyOBEKTH U OOBEKTHI
KaJpOBOM MNOMUTUKU. lIpvHOUIBI KanapoBOM MNOIUTHUKUA. MexaHusM peanusanuu KaJgpoBOU
HOJINTUKH.

KanpoBast monmutnka B opranmzauuu. IIpodeccroHanmuzamust U KaapoBas IOJHTHKA.
KagpoBoe mianuposanue. Co3gaHue CHCTEMBI NMOATOTOBKH, NMEPENOATOTOBKH M IIOBBIIICHUS
KBamHpuKaMu KaapoB. OcobeHHOCTH NMPOo(hecCHOHAIBHOW TMOATOTOBKU KaJpOB YIPABICHHUS.
[TpoOnembl KafpoBOTrO pe3epBa B OpraHM3allUd M cHCTeMa pabOThl C KaJpOBBIM PE3EPBOM.
HpaBcTBeHHBIE OCHOBBI KaJpoBOH MNOMUTHKH. I[IpoGieMbl mpodeccuoHanu3ammuu KaapoBOM
MOJINTUKU W yIpaBieHus TnepcoHanmoMm. Kampopas ciyk0a opraHuzamuu. MecTo KaapoBOH
CIIY’)KOBI B CHCTEME YIPaBJICHHs OpraHU3alMii. 3a1a4l 1 OCHOBHBIE (DYHKIIUHU KaJPOBBIX CIIYKO.
OpraHu3anvoHHas CTPYKTypa KaJpOBbIX CIyXkO ¢ yuyeToM mpodwis U pazmepa NpeanpUsTHsL.
B3anmopelicTBie KagpoBBIX CHY)XO C JIMHEHHBIM PYKOBOJACTBOM U  KOHCYJIbTaHTaMH.
[TonroroBka MEHEIKEPOB IO IEPCOHAIY M HPABCTBEHHO-TIICMXOJIOTMYECKHE ACIEKTBl HX
JeSATEIbHOCTH.

18. YnpasiieHue nepcoHajoM B OpPraHM3anuu.

Copep:xaHue MOHATHI «ympaBiieHHe nepcoHanom». OcHOBHbIE (YHKIUU YIpPaBIICHUS
nepcoHasioM. OCHOBHBIE 3Tallbl PA3BUTHUSL TEOPUU U TIPAKTUKU YIPABICHUS MEPCOHATIOM B XX —
XX1B.B. XapakTepucTHKa aMEpPUKAHCKOH, AMOHCKOM M 3amagHO-€BPOMEHCKON Mojenen
ynpasieHus nepcoHanoM. OneHka BO3MOMKHOCTEW MX IPUMEHEHHsS B coBpeMeHHoW Poccum.
Cucrema ympaBiieHHs NepcoHasoM opraHuzauuu. llenmn u (QyHKIMM cHCTEMBbI yIpaBlieHUs
nepcoHasioM. (OCHOBHBIE DJEMEHTBHl CHUCTEMBl YIPAaBIEHHUS MEPCOHAIOM: PYKOBOIUTEID
OpraHu3aluy, JUHEeHbIe U (QYHKIIMOHAIbHBIE PYKOBOJUTENHN, KaapoBas ciayx0a, opMaabHbIe
U HedopMalbHbIe 00BEIUHEHHSI TPYAOBOTO KOJUIEKTHBA. [Iponenypsl yrnpaBieHus: mepcoHaIoM:
KaJpoBasi MOJUTUKA M IUIAHUPOBAHME INIE€PCOHANA, PEKPYTHHI, aJanTalus, MOTHUBALUSA U
CTUMYJIMPDOBAHUE,  pa3BUTHE  IIE€PCOHANA;  PETyJIUpPOBAHHUE  TPYJIOBBIX  OTHOIICHH,
BBICBOOOKIEHHE MepcoHana. [lnanupoBanue u Habop mepcoHasa. PEKpyTHHT Kak TEXHOJIOTHUS
KaJpOBOTO IUIAHUPOBaHMs, Habopa, orOopa M HaliMa HOBBIX paboTHHKOB. Kamaposoe
IJIAHUPOBAHUE KaK COCTAaBHAsl 4YacTh KaJpOBOM CTpaTerMM W IUIAHOBOW JIESITEIBHOCTHU
opranuzanuy. @PuHaHCOBOE 00eCTIeYeHHEe KaApOBBIX TUIaHOB. L{enu, 3Tamel 1 METOIbI KapOBOTO
IJIAaHUPOBaHUS. AyIUT NEpPCOHAla W METOJAbl OLIEHKH KOJWYECTBEHHON KayeCTBEHHOMU
notpeOHOCTe opranu3anuu B mnepcoHane. HaGop mepcoHana, ero BHYTPEHHHE U BHEIIHHE
WCTOYHUKHU, aHAIU3 MX JOCTOMHCTB M HEJAOCTaTKOB. MeToapl Habopa mepcoHala, OLeHKa HX
s dexkruBaocTH. [IpaBuiia ycnenrHoro noucka paboTel u coctaBieHus: pesrome. OTOOp M HaeM
paboTHuKOB. OTOOp mepcoHana: MOHATHE W mporeaypa. OCHOBHBIE dTalbl OTOOpa: aHau3
JOKYMEHTOB, MEIUIMHCKHIA OCMOTp, TEeCTUpOBaHHE, OTOOpouyHOe cobecenoBaHue. Buabl u
yCIIOBUSL TPOBEACHUS OTOOpPOUHBIX coOecenoBaHui. [IpaBuia moBeneHUss MPETEHACHTOB Ha
paboune mecta Ha drame ortbopa. Ilpouenypa Haiima mepconana. TpymoBoit komekc PD o
MOHSTUU, CTPYKTYPE U MpOLeype 3aKI0YeHHs] TPYI0BOro AoroBopa (KoHTpakTa). CpouHbIil 1
OeccpouHBlil TPymOBOUM goroBop. Amanrtanus mnepconana. CTpyKTypa TpyAOBOH ajamnTaiivu.
OcHoBHbIE 3Talbl aJanTalii: OPUEHTAIUsI HOBBIX PaOOTHUKOB, TOCTHKEHHUE CTEPEOTUITHOTO U
WHUIIMATHBHOTO YPOBHEHN B3auMOAeHCTBHsI co cpenoii. Onenka nepconana. [lorstae u GpyHkimm
OLIEHKH nepcoHana. Kpurepun oneHku nepcoHana. PopMbl OLEHKH MEPCOHANIA U YCIOBUSA MX
YCIIEIIHOTO TPUMEHEHUsl. ATTecTaluss Kak OCHOBHAas (opMma OIEHKH TOCYIapCTBEHHBIX H
MYHHUILIMMIAIBHBIX CIY)KalluX. SIBHbIE W JaTeHTHblE (DYHKIMM aTTECTAllUd, UX HPABCTBEHHO-
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ncuxoJjioruueckas oueHka. [Iporeaypa arrectanuu nepcoHana: oOBbsBIEHHE 00 aTTecTaluH,
dopMHpOBaHHE ATTECTAIIMOHHONW KOMHCCHH, TIOATOTOBKA JOKYMEHTOB, TIPOBEICHHE U
NOJBEICHUE UTOTOB arTecTaluu. [IoHATHE pa3BUTHS MEpPCOHAA U €r0 3HAYCHUE IS YCIEeIIHON
NEeSITeTHHOCTH OpTaHW3alliy U Kapbepbl paOOoTHUKOB. OCHOBHBIE KpUTEPUH, (POPMBI H YCIOBHS
3 peKTHBHOTO pa3BuTHs nepconana . OcHoBHBIE GpopMbl 00ydeHus nepconana. O0ydeHue Ha
paboueM MecTe, ero mpeuMyInecTBa U HemocTaTku. OCHOBHBIE METObI 0Oy4YeHHUs Ha pabodem
MecTe: MeToJ  OJM3HELOB, HACTaBHUYECTBO, [CJIIETMPOBAHUE  MOJHOMOYMH, METOA
YCIOXKHSIOMUX 3adaHuid, porarus. OOyueHue BHe pabouero MecTa, ero HpeuMyliecTBa H
HezocTaTki. OCHOBHBIE METOJIbI O0y4YeHHs BHE pabO4yero Mecra: JICKIUH, 1eJIOBbIe UIPbI, Keic-
CTaJu, MOJCITUPOBaHKE, PosieBble Urpbl. OneHKa pe3yabTaToB o0yueHus. OCHOBHBIE YCIOBHUS U
dakTOopsl Tepexoa K WHHOBAIMOHHOMY YIPAaBICHHMIO TEpCOHAIOM. MoTuBauus u
CTUMYJIUpPOBaHHE  mepcoHana. [IOHATHS ~ MOTHMBaMU  TPYIOBOH  JCSTEIBHOCTH  H
cTuMynupoBaHusi. OCHOBHBIE TEOPUM MOTHBALMUA. ODKOHOMHYECKOE M HEIKOHOMHUYECKOE
CTHMYJIMPOBAHME: CITOCOOBI MOAAepX)aHus OaaHca MexIy HUMH. [lepexon oT KpaTKOCPOYHBIX
BHEIIHUX K JIOJITOCPOYHBIM CcTUMYyJaM. Haxka3aTenpHble ¥ MOOMIPUTEIbHBIC  BHJIBI
cTuMynupoBaHus.  OCHOBHbIE  TPUHIMIBI ~ CTUMYJIHPOBAHUS  TOCYAAPCTBEHHBIX  H
MYHUIUNATBHBIX ~ CIY)KAlIMX, paOOTHUKOB  KPEIUTHO-(PHUHAHCOBBIX  YUPEXKICHUH H
NPEINPUSATHIA: COYETAHWE TIOOMPUTEIBHBIX M HAKa3aTeNbHBIX BHJIOB CTUMYJIHPOBAHUS,
OIepaTuBHOCTh, . CyIIHOCTh M CTPYKTYpa HEIKOHOMHYECKOTO CTHUMYJIMPOBAHHS IEPCOHAA.
MopabHO-TICHXOJIOTHUECKUE aCTIEKTHl MOTHUBAIMH TIEPCOHAA.

19. KapbepHas cTparerusi B ynpaspjeHUH OPpraHu3anuei.

Kapwepnast ctpareruss B opranmszanuu. CoaepkaHue H KIACCU(PUKALUS Kapbephl.
VnpasneHnue kapbepoil: MexaHu3M M TexHojorus. Kapeepa u KapbepHbIE NPOIECCH B
opranm3ani. MexaHu3Mbl KapbepHOro mporecca. ConepkaHue W KiIacCH(PHUKAIUs Kapbephl.
CymHOCTh ¥ OOIIME TNPUHIMIBI  KapbepHOM  cTpaTerud. KapbepHBId  MOTEHIHAIT
FOCYJapCTBEHHBIX Cily’Kamux. PerynupoBaHue Kapbepbl T'OCYJAapCTBEHHBIX  CIIY’KAILUX.
[TnanupoBaHue Kapbepbl TOCYAapCTBEHHBIX Ciykamux. CTpaTerusi ¥ TaKTHKa CaMOYIIPaBIICHUS
kaprepoit. KapsepHoe 1enenonaranue. Moounuzanus pecypcoB kapbepbl. OcBOeHHE KaphepHO
cpenbl. YmpaBieHue ciyxeOHoOW kKapbepoil. CiyxeOHas kapbepa Kak ¢dopma peanu3ainuu
CIIOCOOHOCTEH MepcoHana M YAOBJICTBOPEHHUS MOTPEOHOCTEH OpraHu3aliid B YEIOBEUYECKHUX
pecypcax. CyOBeKThI YIpaBJICHUS Kapbepoil. JlomxHOCTHAS (BepTHKaIbHASA),
KBaTM(DUKAMOHHAsT (TOPU3OHTANIbHAS) W LIEHTPOCTPEMHUTENbHAs BHIBI Kapbephl. [Ipobiema
BbIOOpa BUJA Kapbepbl. OCHOBHBIE 3TAIbI CIY:KEOHOM Kapbephl: MPeIBApUTENbHBIN dTam; 3Tall
CTAHOBJICHUSA, 3Tall MPOABUKCHHA, OTAll COXPAHCHHA, OTaIl 3aBCPUICHUA, IICHCUOHHBIM JTall.
VYnpasieHue kapbepol MepcoHalia Kak cuctemMa. TeXHOJOTHS TJIaHUPOBAHUS Kapbephl: OLCHKA
NOTPEOHOCTH OpTaHM3alMd B KaphePHOM pPOCTE TEPCOHANA; ayJUT KaphbepHOTO MOTEHIHAla
NepcoHala; COCTaBJICHHE TJIaHa Kapbephl, BKIIIOUEHNE B KaJpOBBIi pe3epB; peaau3alus iaHa B
pasHbIX GpopMax o0ydeHUs, KOPPEKTUPOBKA KAPbEPHOTO JBIKEHUS, HAa3HAYCHHE Ha JOHKHOCTB.
OpranuzanvoHHO-IIPABOBbIE, COLMATbHO-DKOHOMUYECKHE U HPABCTBEHHO-IICUXOJIOTMYECKUE
ACMEKThl KapbEPHOTO MPOJIBHIKEHUS TIEpCOHATIA.

20. CounanpbHOe NPOrHO3UPOBAaHUE B CHCTEMe YIIPaBJIeHHUS.

[lonsiTHe  «IIPOTHO3UPOBAHUE», «COLUAIbHOE MpOrHO3upoBaHue». CoruanbHas
INPOTHOCTUKA B 3apyOeXHOM M OTeuecTBEHHOW comnuonoruu. CyIHOCTh COLUAIBHOTO
nporrozupoBanus. Crennduka conuanbHOro NporHo3upoBanus. OCHOBHBIE THUIIBI COIMAIBHBIX
IMPOTrHO30B U TIICPCICKTUBBI HX PA3BUTHAL. MCTOZ[BI CONUAJIBHOTO  IMPOTHO3UPOBAHUH.
[IpornocTuyeckass uHpOpMaNUs € YIOpaBiIeHHUE. YPOBHH NPOrHO3upoBaHus. CyIIHOCTh U
JOTHYecKasi CTpyKTypa nporrosa. Crienuduka conuaisHoro nporuosa. Ilpeamer counanbHOTO
nporHo3upoBaHusi. OOBEKTHl COLMOIOTMYECKOTO MPOTHO3UPOBAaHUS (IIMBUIIM3ALMS, OOILECTBO,
rpynmna). Knaccudukanms conmaabHBIX MPOrHO30B. KareropuanabHBIN ammapar COLMaIbHOTO
MPOTHO3UPOBAHUS W €ro (QyHKIUH. Poib CONMAIBHOrO MPOTHO3UPOBAHUS B YIPaBICHUU.
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[Iporuo3 u miaH. 3Ha4eHUE COIMAIBLHOIO MPOTHO3UPOBAHUS IS MPEOOpa30BaHUs COLUATBHOM
npakTuku. [IporHozupoBanme wu d¢yryposorus: obOmee u paznuums. Kiaccupuxanuys
dyTyponoruueckux Teopuid. Opranuszaiysi IPOrHOCTUYECKUX HCCIICIOBAaHUI B HAIlleH cTpaHe U
3a pyOexom. Bcemmpnas denepanus umccienoBaHuid Oyayliero W JAPyTrHe MeEXAYHApPOIHBIS
NPOTHOCTUYECKHE OpraHM3alui. 3aKOHOMEPHOCTH OOILECTBEHHOTO pa3BUTHUSI — OCHOBA
COLIMAJILHOTO MPOTHO3UPOBAHUS.

21. ConuajbHOE NPOEKTUPOBAHME B CHCTEME YIIPABJIEHHSI.

[ToHsATHUS «IPOEKTHUPOBAHKME» M «COLHUAIBHOE MPOEKTUpPOBaHUE». OCHOBHBIE HAy4YHBIE
MOJIXOJbl K MpobiieMaM COIMAlIbHOTO MpoekTupoBaHus. [Ipupona u cyniHoCTh COLMAIbLHOTO
npoekTupoBaHusi. ColMaibHOE MTPOESKTUPOBAHUE KaK BUJ MPOCKTHOM JAEATEIBHOCTH: MPOEKTHAS
cuTyalus, OOBEKT U CYOBEKT COLHMAIbHOIO MPOEKTUPOBAHMS. DTambl COLUATBHOTO
IIPOCKTUPOBAHUA. MeETOApl COLUAIBHOIO IPOCKTUpPOBaHUA. Meronuka MaTpulbl HACH.
Meroauka BKuBaHUS B posib. Meton aHaioruu. Merton accomuanuu. MeTonnka MO3roBOro
mTypMa. MeTol CUHEKTHKU. [IpUHLMIBI, TEXHOJOTUS M HMHCTPYMEHTApUN COLMAIBHOIO
npoekTupoBaHusi. CTpaTerun COMAIBHOTO MPOoeKTUpoBaHUsA. ColManbHbIA IPOEKT: CTPYKTYPA,
BUJIBI U TpeOoBanwmsi. ColManbHOE MPOSKTUPOBAHNE B CUCTEMAX YIIPABJICHHUS.

22. ConmnanbHoOe VIAHUPOBAHHME B CHCTeMe YIPaBJICHUS.

[loHsiTHE W CYIIHOCTH COIMAJIIBHOTO IJIaHUPOBaHUS. BO3HUKHOBEHHE, CYIIHOCTh H
cnenrdurka conuanbHOro IIaHupoBaHus. IlpeaMeT W OOBEKT COIMATIBHOTO IUIAHUPOBAHUSL.
YpoBHH conuanbHOro IUIaHupoBaHus. DOpMBI M METOABl COIMAIBHOIO IJIAHUPOBAHMUSL.
OOBEKTBl COLMAIBHOTO IUIAHMPOBAHMS. YPOBHHM COLMAIBHOrO IiaHupoBaHus. Crparerus u
TaKTUKa IUIaHUpoBaHUs. DOpPMBI COLMATBHOTO IUJIAHUPOBAHUSA. AJTOPUTM COLMAIBHOTO
wianupoBanust: 1. ObocHoBaHMe M pa3zpaboTka obmiero muaHa. Mepapxus meneil u 3amad.
Crparterusi u TakTHKa IUIaHa. PyKOBOACTBO TIJIaHOM: JIFOAM M OpraHu3alMOHHAas cpena. 2.
Peanuzanus nnana no cragusaMm. Craguu u 3aganus (Mmeponpustus). IlokazaTtenu u HHOAUKATOPHI.
Ucnomuutenn u OTBETCTBEHHOCTh. 3. Mcmosib3oBaHHMe pecypcoB. Pecypcbl MarepHalbHBIE,
¢unancossie. Jlrogu. MotuBanus. PecypcHoe obecniedenne 3aganuii. Pasmerenue pecypcos 1o
cranusiM. 4. MOHUTOPUHT M KOHTPOJIb B MPOLECCE OCYHECTBICHUs IUIaHa. KOHTpoJbHBIE
OpUEHTHUpPHl B KOHLE Kaxaod craguu. CpaBHEHHME C 3aIUIAHHPOBAHHBIMH pE3YyJIbTaTAMHU.
OO6parHas cBsa3b. OTkIIOHEHWE OT TuIaHa. KoppeKTupoBKa 3agaHuil. YIpaBJIECHUE PHUCKOM. 5.
Onenka pe3ynbTaToB MOCIE OKOHYaHUS MiiaHa. CpaBHEHHUE IMOJIYYEHHBIX M 3aIlNIAHUPOBAaHHBIX
pe3ynbTaToB. AHANU3 MEpONpUATUH IulaHa. BbIBoABI Kak 3akiouuTenbHas (aza mepexona K
IpakTHKe. MeToAbl COLMANbHOIO IIAHUPOBAHUS. AHATUTUUYECKUA METOI; KOMIIJIEKCHBIA METOT;
pOoOJIEMHO-1IETIEBOM METOM; COLUANbHBIN SKCHEPUMEHT; IKOHOMUKO-MAaTeMAaTUYECKUN METO/;
METO/bl KOJMYECTBEHHOro aHanu3a. lloka3aTenn M HOpMaTHBBI COLMAIBHOTO pa3BuUTHA. Poib
COLIMOJIOTMYECKUX HCCIIEOBAaHUM B COLIMAJIbHOM IIJIaHUPOBaHUU. Pecypchl U pe3epBbl
COLIMAJIBHOTO IUIAaHMPOBaHUA. OTIMYMSA COLMAIBHOTO IPOrHO3MPOBAHMSI, NMPOEKTUPOBAHUS U
MJIAHUPOBAHUS.

23. KopnopatuBHasi (OpraHu3alMOHHAaNA KYJbTYpa).

[ToHsATHE OpraHU3aIMOHHON KYJAbTYPHI U €€ BIUSHUE Ha (PYHKIIMOHUPOBAHHUE U Pa3BUTHE
opranm3arnu. CTpykTypa ¥ (QYHKIMHM OpraHU3AIMOHHOW KYJIBTYpPHL. XapaKTEPUCTHKA
OpPTaHHM3AIMOHHON KYJIhTYpPHl KaK HMHTETpPabHOTO (akTopa ympaBlIeHUS IEPCOHATIOM.
AJnanTuBHas, UWHTErpaTHUBHAs M pErylsTuBHas (QYHKIUHM OPraHU3alUOHHOW KYJIBTYpHI.
OCHOBHBIE KOMITOHEHTBl CTPYKTYpPBl OpraHU3aIlMOHHOW KYJIbTYphl: 0a30Bble COILUAJIbHBIC
MPEACTABICHUS, IICHHOCTH U apTedakThl. [Ipu3Haku cuibHON U craboit KyapTypbl. Crienuduka
OpraHU3alMOHHOW KyJIbTYpbl aJMHUHHUCTPAaTUBHBIX OpPraHOB, MPEANPUATHA U KPEAUTHO-
(buHAaHCOBBIX YyupexaeHUd. TexHoorHs MOAEpHU3ALMU OPraHU3AIMOHHON KYyJIbTYphl Kak
KOMIIJICKC MCTOAOB IMPUBCACHUS OpFaHHBaHHOHHOﬁ KYJBbTYPBI B COOTBETCTBUC C SKCIICKTALUAMU
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oOmecTBa M TpeOOBAaHUAMH TOCYIapCTBAa. XapaKTEPUCTUKA COCTOSIHUS U TEPCIEKTUBBI
OpraHU3alMOHHO-KYJIbTYPHON COBPEMEHHBIX OpraHU3alui

24. YnpasjieHue HHHOBAIIMOHHBIMY NPOLECCAMU B OPraHU3alUM.

[lonsiTUst «WMHHOBaLUS», «COLMANbHAS WHHOBAIUSA», «WHHOBALIMOHHBIA MPOLIECCH.
HoBoBBenenne kak mnpouecc. HoBoBBeneHue Kak pe3yiabTar. MICTOYHUKHM HOBOBBEACHUSA:
BHE3aITHOE U3MEHEHUE CUTYAIIMH; BBISBUBIINECS TPOTUBOPEUUS: U3MEHEHHUS BO BHEIIHEH cpere,
CTPYKTYpHBIE JIAKYHBI (HUILIN), U3MEHEHHUSI B MacCOBOM (TPYIIIIOBOM) CO3HAHWHM, HOBOE 3HAHUE
KaK HMMITYJIbC JUISi HOBOBBEICHHsSI, HOBBIC MOTPEOHOCTH. YPOBHH HOBOBBEACHHS. THUMONIOTHS
nHHOBanuid. [lpoaykTuBHBIE HOBOBBeIEHMS. TexHosormdeckue HOBOBBeaeHUs. ColuanbHbIE
HOBOBBeneHUs. KomrmuiekcHbie  HOBOBBeAeHUs.  CyIIHOCTh — COLMANbHBIX  HMHHOBAIIM.
«KW3HEHHBI UKD WHHOBALMK. AJTOPUTM COILMAJIBLHOIO HOBOBBeAcHUA. 1. DopmMupoBaHue
noTpeOHOCTH B M3MeHeHUsiX. Oco3HaHUE MOTPEOHOCTH W BO3MOXKHOCTH Hu3MeHeHwid. [lowmck
COOTBETCTBYIOIIETO HOBIIECTBA. 2. [IpuHsaTHE pemeHnst 00 yBs3Ke MOTPEOHOCTH B M3MEHECHHH,
HOBOBBeJIeHUsSI U pecypcoB. 3. IlpoBepka HOBOBBeAeHHS (BHEIpPEHUE HOBIIECTBA B YacTh
OpraHu3aIu). ODKCIEPUMEHT M OIleHKa BO3MOXHBIX mocieactBuil. 4. [lomnomacmrabHoe
BHEJIpEHUE, BCTpaMBaHME HOBILECTBA B CYIIECTBYIOIIYIO CTPYKTYPY U J€STEIbHOCTH
opranuzaruu. 5. MHCTUTYyanu3amus HOBOBBEICHHsI (peaau3amus HOBOBBEICHUS B CTaOWJIbHBIC,
MOCTOSIHHO JIEMCTBYIOIINE 3JIEMEHTHI cUcTeMbI). [IpuHIIUIIbI 1 MeTOo 1k HOBOBBeAeHUs. [IpuHuumn
obocHoBanHOCTH. [lpuHIun ydera Bocnpustus. [IpuHumnm uHGOPMAIMOHHOTO OOECTICUYCHHUS.
[MpuHUMn  WHOUBHIYadbHOW  KOMIIEHCAlMM. MHOroodpasue METOJOB  HOBOBBEICHHS.
HupexktuBHblii Meton. JlareHTHBIN Meton. Metoabl aHanoruii M accoruanuii. KoHKypcHBII
Metoa. MeToj MHHOBAlMOHHOM HTphl. D¢ dexkTuBHOCTh (HEI(H(HEKTUBHOCTH) HOBOBBEICHUI.
OcHOBHBIE TIPOOJIEMBbl MHHOBAIIMOHHBIX HW3MEHEHWW B OpraHu3anusx. [[puYuMHBI W THIIBI
AQHTUMHHOBALIMOHHOTO  TOBeAeHUs. DakTOphl CONPOTHUBICHHS  HMHHOBaUUsAM. MeToabl
MpeoIoNieHusT  conmpoTuBiIeHUs. OCHOBHBIE  TNPUHIUIBI  HWHHOBAIMOHHBIX  M3MCHECHHM.
VYrpapneHrue HOBOBBEACHUSIMU, POJib YIPABICHHUS B MHHOBALMOHHOM Ipoiiecce. OrpaHuueHus
Isi  HOBOBBeAeHWU. 1. @DakTopbl NPOTUBOJCHCTBUS  HOBOBBEICHMSIM: KOHKPETHBIC
MPOU3BOJICTBEHHBIE OTHOLIEHUSI, BHEILIHSIS Cpeia, AeoBas KynbTypa. 2. PecypcHble OTHOILLICHUS.
3. OpraHu3allMOHHBIE U  COIMAJIBHO—TICUXOJIOTUYECKHUE TpenarcTBus. 4. 3aBUCHMOCTH
BHEJIPEHUsI HOBILECTBA OT T'PYNIOBBIX M JMYHBIX KauecTB moJib3oBaTens. 5. ConuanbHas 1eHa
HOBOBBEJIcHU. VIHHOBallMOHHBIE PUCKU. YmpaBieHue puckamu. Coluonoruyeckoe
obecrieueHrne OpraHr3aIMOHHBIX HOBOBBEICHUI.

25. YnpaBJjienne KOHQIUKTAMH B OPraHU3aluH.

PazButne Teopum KOHQIIMKTA C JAPEBHOCTH N0 COBPEMEHHBIX COIMOJIOTHYECKHIX
koHnenuii koudmukra (I. 3ummens, K. Mapke, P. Jdapennopd, JI. Kozep). Moaepuucrtckue
teopun KoH(MuKkTOB (T.IHemmunar, J[. beproH). OcCoOEHHOCTH COIMANIBHBIX KOH(IIUKTOB.
IIpenmer u o00BekT KOHQIUKTA. OCHOBHBIE XapPAKTEPUCTUKH COIMAIBHOTO KOH(IHUKTA.
OcHOBHBIE MOZENH KOHGIMKTA. J[MHAMHKA CONMANBHBIX KOH(MDIMKTOB M CIOCOOBI UX
paspemenus. Craguu coruanbHbIX KOH(GIUKTOB. Tunonorus KoHGIUKTOB. OpraHu3aliOHHBII
KOH(JIMKT: OCOOCHHOCTH W OTJIWYME OT CONMaNbHBIX. OCHOBHBIE (HOPMBI OpPraHU3AIMOHHBIX
KOH(UIMKTOB. BimsHue THMa OpraHu3any Ha OpPraHU3AalMOHHbIE KOH(MIHMKTHL. DyHKIMH
OpPTraHU3aIMOHHBIX KOH(IMKTOB W METOIbI WX perynupoBaHus. CymHOCTE W OCOOCHHOCTH
OpPTraHU3alMOHHBIX KOH(UMKTOB. CTpaTernu TOBEACHUS PYKOBOAWUTENEH B KOH(IMKTHOM
curyanuu. YmupaeineHue KoHpiukTamu. [Ipodminaktnka KOHMIMKTOB B  OpraHU3aIldy.
MexaHu3MBbl U yCJIOBUS MPEAYNPEXICHNUS, pa3pelieHuss KOH(GIUKTa B opraHu3anuu. BrusHue
TUIIA OpPraHU3allii Ha OpraHW3alMOHHBIC KOH(MIHMKTHI. [ToHsITHE KOH(IMKTA, OOBEKTHBHBIC H
CyObEKTHUBHBIE MPUYUHBI BO3SHUKHOBEHUS! KOH(MIMKTOB. YCIOBHS MepepacTaHus MPOTUBOPEUHUs
B KOHGuKT. MHmMAeHT u koHdaukTHas curyarus. CyOBeKTB W OOBEKTHl KOH(IMKTA.
Tunonornuu opraHuM3alMOHHBIX KOHQUUMKTOB. dopma, CTpyKTypa U JWHAMHMKA KOH(IUKTOB.
[lo3uTBHBIE ¥ HETaTWBHbICE (QYHKIUU KOH(IUKTOB. MeTOAbl TUArHOCTUKU TPHYHH
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KOH(UIMKTHOTO ToBeneHus. Iyt u cpencTBa MpeaynpexaeHuss U paspelieHuss KOH(IUKTOB.
ConuanbHble ¥ NCUXOJOTMYECKHE MOTUBBI KOH(DIMKTOB, UX HPAaBCTBEHHAs OLEHKA. MeToJbl
yrpaBieHUs] KOHQUIMKTaMH B paboTe ¢ MEepCOHAJOM: BHYTPHJIMYHOCTHBIC, CTPYKTYpHBIE,
MEXIJINYHOCTHBIE, IEPETOBOPBI, OTBETHHIE arPECCUBHBIE NEHCTBHU.

26. Connosioruyeckoe odecnevyeHne CUCTEMbI YIIPpaBJIEeHUS.

Coumonornveckass auarHocTHKa. OOBEKTHBHAS HEOOXOTUMOCTH COIMOJIOTHYECKOTO
MH(OPMALIMOHHOTO 00€CIeYeHHsI YIpPaBIEHUS, €r0 MECTO B YIpaBIE€HYECKOM LHUKIe. Bumis
comuonorndeckoi wHGopManmu. JuddepeHInpOBaHHBI MOAXO0A K €€ HCMOJb30BAHUIO B
COIlMAIbHOM ympaBieHuu. lccnenoBarenbckass NpakTUKAa M BO3MOXKHOCTH  MPHUKIIAJHBIX
COLIMOJIOTMYECKUX HuccienoBanuil. IlpukinagHas counonorust 1 MeHemkMeHT. OpraHuzanus u
MIPOBECHUE COLMOJIOTMYECKOTO MCCIEIOBAHMS: MPOrpaMMa, OCHOBHBIE 3Talbl W METOJBI.
TpeboBaHus NperbsIBICHHBIE K COLMOIOTHYECKON HH(pOopMaMK: 00BEKTUBHOCTD, HAJAEKHOCTD,
JIOCTOBEPHOCTb. MapKeTHHIOBBIE UCCIIEOBAHUS B YIPABIEHUYECKON N1eATeIbHOCTH. OCHOBHBIE
CHoco0Bl MAapKETHHIOBBIX HCCeN0oBaHUN. VCmonbp30BaHUE pPE3YyNbTaTOB COILUOJIOTHYECKOTO
UCCIENOBAHUS B  IPAKTUKE  COLMAIBHOIO  ympaBiieHHs. [IoHATHMA  «OuarHocTUkay,
«COILMOJIOTUYECKAs JUarHocTukay. CTaHOBJIEHHE U cTIelM(UKA COUOIOTHYECKON JUATHOCTHKH.
OCHOBHBIE HaINpaBJICHUSA COLMOJIOTHYECKON JUAarHOCTUKU. CTPYKTypa COIMOJIOTHYECKOM
nuarHocTuku. OmnucaHue peajbHOro COCTOSIHHS OOBEKTa: TNPEAMETHBIH W IpOOJIeMHBIH
nonxojel. OnpeneneHue JOMHKHOTO COCTOSHUS 00bekTa. OCHOBHBIE MOAXO/bI 3a/IaHUs 3TalOHA!
HOPMATHUBHBIM, CUTYal[MOHHBIM, IPAKTUKO — CUTYAalMOHHBIM, COLMAJIBHO — DKOJIOTMYECKHM.
CooTHECEHHE PEATbHOTO M JOJDKHOTO COCTOSAHMH. OCHOBHBIE MOAXOAbI K KaXIOMY 3Tamy.
MeToapl  COLMOJIOTHYECKON JAMAarHOCTUKH. JIMarHOCTHYeCKOe MHTEPBbIO: OCOOEHHOCTH,
OCHOBHbIE OJOKH. MeTOAMKH BBISIBICHUS MPOOJIEMHOIO MOJI TUArHOCTUPYEMOW OpraHU3aluu:
OKCHEepPTHBIH W TpouibHBINA aHanu3, OCOOEHHOCTH M METOAbl BHIPAOOTKM pEIIEHHH Mo
pe3ynbpTaTaM AMarHOCTUYECKOIO NCCIEA0BaHUS.

27. Ilpouecchl M CTPYKTYPBI FOCYAAPCTBEHHOI0 1 MYHHMIIMIIAJIbHOTO YIIPABJICHHUS.

I'ocynapctBeHHOe  ympaBieHue  Kak  cucreMa. CHCTEMHBIE — XapaKTepUCTUKU
roCyJapCTBEHHOTO yrpaBieHus. CyObeKT U OOBEKT CHCTEMBI TOCYAAPCTBEHHOTO YIPAaBICHHS.
OCHOBHBIE XapaKTEPUCTUKU ToOCylapcTBa Kak CyObeKTa YIpaBIE€HUs OOIIECTBEHHBIMU
nporeccamu. OOIIECTBEHHBIE MPOIIECChl KaK 0OBEKTHI TOCYAAPCTBEHHOTO yrpaBieHusi. @opmbl
B3aUMOJICICTBUSL ~ TOCYJapCTBEHHOW  BiacTh W oOmiectBa.  CTpyKTypa  CHCTEMBI
rOCY/IapCTBEHHOTO YIPABJICHMS: HHCTUTYLMOHAJIbHAs IOJCUCTEMA, HOPMATUBHO-IIPAaBOBas
nojcucreMa, (yHKIMOHAJIBHO-CTPYKTYpHasi MOACHCTEMa, KOMMYHHMKAaTHBHAas IOACHCTEMA,
npodeCcCHOHATBHO-KAAPOBasi  MOACHCTEMA,  NPOPECCHOHATBHO-KYIbTYpHAs  IOACHUCTEMA.
Hepapxuueckne OTHOLIEHUS B TOCYJapCTBEHHOM ympaBieHHH. CyIIHOCTb W INPHHLMIIBI
pasnenenus Biacrer B Poccuniickoit denepanuu. IIpouece rocy1apcTBEHHOTO yIIPaBIICHHUS.

ConepkaHne U COOTHOLIEHHWE MOHATUH «MECTHOE CaMOYIIPABICHHUE», «MYHUIIUIIAIIBHOE
yIpaBICHUEY, «MYHULUNAIbHBIA MEHEIKMEHT». CUCTEMAa MYHUIIMIIAIBHOTO YIPABICHUS U UX
B3aUMOCBsI3b. CyOBEKT M OOBEKT MYHUIUNAIBLHOrO ympaBieHus. OOBEKTbl MyHULUIAIBHOTO
yIpaBJIEHUS: MECTHBIE COOOIIecTBa, MYHHULUNAIbHOE O0pa3oBaHME KaK COIMAJIbHO-
JKOHOMHYECKas CHCT€Ma, MYHMIMIANbHAs OpraHu3aldsi MECTHOIO CaMOYIpaBlIEHUS,
IPOUCXOAIINE HAa TEPPUTOPUM MYHHULUIAIBHOTO OOpa30BaHMs COLHUAIBLHO-I)KOHOMHYECKHE,
COLMAJIIBHO-TIOJIUTUYECKHE U UAeosIorndeckue mporecchl. OpraHu3anvoHHble (GOpMbl U
OpraHM3alMOHHbIE CTPYKTYpbl MYHHMIMIAIBHOIO ympasieHus. OmnpelneneHue M COAEp KaHHE
METO/I0B MyHMILIMIIAIBHOTO yrpasieHus. [Ipouecc MyHununanpHoro ynpasieHus. Bzaumocsssb
MYHUILIMIIAJILHOTO YIPABJIEHUS U CAMOYIIPABJICHMUSL.

28. ConuajibHbIE TEXHOJIOTUU B YIIPABJIEHHH
Onpe;[eneHHe IIOHATHUA COLIMAJIbHAA TCXHOJIOTHA. TeopHH COIIMAJIBbHBIX TGXHOJIOFHfI AF
3apaBomeicioBa, JK.T. Tomenko, B.A. fnoa. CouuanbHasi TEXHOJOTHS YIOPaBICHHS Kak
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nporpamma, Ccojepskaias NpoUeaypbl M OMNEpalrh, W KakK JeATeIbHOCTb, BKJIHOYAIOLIAs
COBOKYITHOCTb METOJOB M CIOCOOOB IIEJICHAINIPABICHHOTO BO3JCHCTBUS Ha CoLUaJbHbIE
Mpolecchl M CHUCTEMBbI Il JOCTHIKEHHUS IOCTaBJIEHHBIX wened. llpu3Haku couuanbHbIX
TEXHOJIOTHIl: pa3rpaHUuYEHUE YIPaBICHYECKOTO Ipollecca Ha BHYTPEHHE B3aMMOCBSI3aHHBIC
9Tamlbl, MOATAHOCTh JAEUCTBUN MO JIOCTHKEHHUIO LI€JieH, BBIMOJHEHUE TEXHOJIOTHUYECKUX
npoueayp. TUIbI COLMaIbHBIX TEXHOJOTHM: TEXHOJIOTUU (DOPMHUPOBAHUS COLIUATIBHBIX CHUCTEM,
TEXHOJIOTUM PEIICHUS] CONHAIBHBIX MPOOJIeM U TOIJCpKAHUS CTAOMIBLHOCTH COIUATBHBIX
CUCTEM, TEXHOJIOTHH MPeo0pa3OBaHUS U Pa3BUTHS COLUAIBHBIX CHUCTEM, TEXHOJIOIMH 3alUThI
conmuanpHeIX cucteM. (OCOOCHHOCTH TEXHOJIOTHM YIpaBICHUS B PasIUYHBIX cdepax
KU3ZHENEATENIbHOCTH. YacTHble COLMaNbHBIE TEXHOJOTUW B YIPaBICHUH MEPCOHAIOM.
DBOJIIOIHUS U COBPEMEHHOE COCTOSIHHUE COIMAJIbHBIX TEXHOJIOTMI B YNPAaBICEHUHM MEPCOHATIOM.
ConuanbHble acTeKThl MOTHBAIIMOHHBIX TEXHOJIOTUN B yrHpaBiieHuU nepcoHanoMm. CouuanbHbie
TeXHoJoruu  (GopmupoBanuss KomaHabl. CoIMalbHBIE  TEXHOJOTMH  JIUAarHOCTUKA |
COBEpIICHCTBOBAHHUS IICUXOJIOTHYECKOTO KIMMaTa U KOpIOpaTUBHOM KynbTyphl. [Ipeumyiecta
NPUMEHEHHUS COLMAJIBHBIX TEXHOJOTMM KaK CpeAcTBa ONTUMHU3AIMU U KaYECTBEHHOTO
yIyUYIIEHUS! COIIMOYNPABICHUYECKUX MPOLIECCOB B cucTeMe ymnpasiieHuss OlleHKa COLMaIbHOU U
YKOHOMHUYECKOH (P PEKTHBHOCTH CONMATBHBIX TEXHOJIOTUH YIIPABJICHUS B OpraHU3aIUH.

29. ConuajbHbIN IKCIIEPUMEHT B YIIPABJICHHUH.

BO3HUKHOBEHHME DKCIIEpUMEHTAa KaK HAydyHOro MeToja. Buasl ombiTa: BHYTPEHHUH,
BHEIIHUN. MBICIUTEIBHBIA U HATYpHBIA AKCIiepuMEeHT. OCHOBHOE Ha3HAYEHUE SKCIIEPHUMEHTA.
Bunsr skcnepumenta. CymnHocTb, 0COOEHHOCTH W (PYHKIMM COLMAIBHOTO AKCIEPHUMEHTA.
Coumaneubiii 3kcriepuMeHT P. Oysna. XoTOpHCKHE 3KCIepUMeHThI M»aiio. Buabl conpanbHOro
skcniepuMenTa. CoIMaNbHBIA SKCHEPUMEHT KakK CIOcO0 BHEIPEHHs B KH3Hb HOBBIX (OpM
COLIMAIbHOW OpraHu3allMi W ONTUMH3ALUUU TEOPUM U MPAKTUKA COLMAIBHOIO YIPABICHUS.
MeTononoruyeckie OCHOBAaHHUSI COLMAIBHOTO AKcHepuMeHTa. OCOOCHHOCTH M OrpaHHYCHHS
COLIMANILHOTO  JKclepuMeHTa.  Macmrad  sKkcrepuMeHTa.  TeXHOJOrus  COLMaIbHOIo
HKCIIEPUMEHTA: TIJIaH U aJITOPUTM.

30. CounanbHble MP00JeMbl MECTHOTO CAMOYIIPABJICHMSI.

MyHunumnanpHasi TOJUTHKA B COLMANBHOW cdepe: comepskaHue, OCHOBHBIC IETH H
3amaun. [IpoGnembl kKadecTBa >KM3HU, 3aHATOCTH HACENICHUS, MAaTepUAIbHONM M TEXHUYECKOU
0a3pl yupeKIeHU couuambHOU cdepbl. YSA3BUMBIC TPYIIBI TPaXXAaH: HETPYAOCIOCOOHOE
HaceJeHUe, HaceJIeHUe, HaXoIAIeecs Ha TONEYeHUH TOCy1apCTBa, JETH U3 MaJOUMYLIUX ceMer
U JICTH, TIOMABIIKME B JKCTPEMAILHYIO CHUTYaluio, 0e3pabOTHbBIE, JIFOJIM, MOCTPaJaBIIUue MpU
Ype3BBIYATHOW CcUTyaluu, O€KeHIbI, TmepecereHIbl. POpMBI  CONMATBLHON  MOIICPIKKH
OTJICNBHBIX TPYII HACENEHUs: JCHEKHOE MOCco0ue, MOMOIIb B HATypalbHOU (hopMe, cyocuaus,
KoMIieHcanus. Kpurepun onpeneneHnst HyK1aeMOCTH.

31. KpusucHoe ynpasJjeHHe U yIpaBJIeHYeCKHe KOH(JIMKTHI.

CymHOCTh TOHSATHA Kpu3uca. [IpHYMHBI BO3HHKHOBEHHS KPHU3HCOB. THIonorus
Kpu3ucoB. CyIIHOCTh aHTUKPU3UCHOTO yIpaBieHus: nepcoHasoM. KoH(MIMKT Kak MHCTPYMEHT
AQHTUKPHU3HUCHOTO YIpaBJICHUS B KPU3HCHOH cuTyarmu. Crenuduyeckne KOHQIUKTH B JIeNax O
0aHKpOTCTBE. YNpaBJeHUE MEPCOHAIOM B YCIOBUAX Kpuiuca. OCHOBHBIE 33aJjauyd KPU3HCHOTO
yrpaBiaeHus. MeXaHn3Mbl KPHU3UCHOTO YHpABIEHUs. OTalbl peaau3alddl aHTUKPU3UCHON
ctpateruu. Cdepa aesTenbHOCTH, QYHKIUU U POJIb AHTUKPU3UCHBIX YIPABISIONIHX.

VupaBneHuecknii KOH(MIMKT: TOHATHE, Kiaccupukanus. MCTOYHMKM KOHQIMKTOB B
chepe ympasnenus. Cneunpuka ¢GopM TPOSIBICHHUS  YHIPABICHYECKHUX  KOH(QIUKTOB.
Opranu3allMOHHOE TMOBEACHHE B  YHpaBleHUYECKOM KoH(pukTe. @OyHKIHOHANBHBIE U
TUCYHKIIMOHATBHBIE MTOCECTBHS YIPABICHYECKINX KOH(IUKTOB.

32. IIpobGyieMa MOTHUBAIIMHU U (JOPMBI YUACTHS I'PAKIAH B YIIPABJICHUH.

13



[loHATHE W CTPYKTypa MECTHOTO CaMOyIpaBiieHUs. Mojenu OpraHu3aludy OpraHoB
MECTHOTO CcaMOyIpaBiieHHus. MexaHu3M B3aUMOJACHCTBUSA BIacTH H oOmectBa. Dopmbl
HETOCPEACTBEHHOTO OCYIIECTBICHUS MECTHOTO CaMOYIpaBJIEHUS HaceJeHHueM U  (HOpMBI
y4acTusl HaceJeHHs B OCYIIECTBICHUH MECTHOTO caMmoyrnpaBieHusl. @OpMbl yyacTHsl HaceJleHUs
B MECTHOM CaMOYIIpaBIE€HHHM: MECTHbIM pedepeHayM, cobpaHus U  KOH(pEpeHIuH,
paBOTBOpUYECKas WHULMATUBAa TrpaxaaH. OopMbl ydacTus HAceJIeHHs] B MECTHOM
CaMOYyTIpaBlIeHUH: MYHUIMIAJIbHBIE BBIOOPHI, cxoi, mybmuunsle ciymanus, TOC. Ilpobaema
HU3KON COIMAJIBPHOW AaKTUBHOCTH Ha MECTHOM YypoBHe. IlyTM W cmocoObl TOBBIIIEHUS
MOTHUBAIIMM YYacTHsl TpakJaH B ynpaieHuu. lloauTuyeckoe ydactue: MOHATHE, (PYHKIUH,
cyOBeKTHI mojuTHyeckoro ydactus. Kmaccudukamus Gopm noaurudeckoro yqactus (A. Mapi,
®. AneckepoB, II. Opremyk). HoBble ¢(opMbl TOMMTUYECKOTO Yy4yacTHs KakK pe3yJbTar
CTaHOBJICHUSI HH()OPMAITMOHHOTO OOIIECTRA.

OcHoBHas1 InTEepaTypa

1. TI'paxgan B. JI. Coumonorus ynpasnenus: yueO. / Bamepuit [Imutpuesnu ['paknan. - 4-e
u31., nepepad. u pom. — M.: FOpaiit, 2014. — 607 c. — (bakanaBp. YriayOieHHBIN Kypc).

2. Couwmonorus ynpasieHus: / mox pen. B. 1. bammvakora, B. H. KusizeBa, P. B. JlenpkoBa;
Toc. Ya-1 YIp. (I'YY); Kad. cornpionoruu u ncuxonoruu ymp. — 2- u3., nepepad. u aoi. —
M.: FOpaiit, 2013. - 360 c. - (bakanaBp. YrinyOleHHBIN KypC).

JlonosHUTeILHASA JUTepaTypa

1. Edumenko A. 3. Counonorus ynpasnenus. . 1 [DnekTpoHHBIH pecypc]: yueOHoe mocobue.
— M. MOCKOBCKUI FOCYTapCTBEHHBINA CTPOUTENbHBIA YHUBEpCUTET, 2015. — 240 c.

2. benozop @. 1. Commonorust ynpasieHus [DnekTpoHHbli pecypc]: yueb. [Tocobue. — Aii [1n
Op Menuma. — 2012.

3. Bomxkos O. I'. Coumonorusi: yaebnuk / FO. I'. Bonkos. — 4-e usn., nepepad. u gomn. — M.:
KuoPyc. — 2015.

HNHuTepHeT-pecypcesl

Oopa3zosamensnvie nopmansl:

Ennnoe okHO mocTymna k 00pa3oBaTenbHBIM pecypcam http://window.edu.ru/window_catalog

Pycckuii rymaHUTapHBII HHTEpHET-YHUBEpCUTET http://www.i-u.ru/biblio

3. @enpepanbHbIi 00pa3oBaTeNbHBIA TOpTaN: «IKOHOMHKA. Conuosnorus. MeHEeIKMEHT
http://www.ecsocman.edu.ru/

4. Hayunas 6ubmuorexa CIII'Y http://www.lib.pu.ru

5. Caiit pakynwreta cormonoruu CIII'Y http:/www.soc.pu.ru

6. DnexTpoHHAas oubmmoTeKa COIOJIOTHYECKOTO (dakynpTeTa MI'V:
http://lib.socio.msu.ru/l/library?a=p&p=home&Il=ru&w=windows-1251

7. DnextpoHHas 6mbmuoTeka ['ymep — rymanuTapHsie HayKu: http:// www.gumer.info

N —

Caiimul Jcypnanos u ccoliKu Ha IJ1eKMPOHHbIE NYONUKAUUU:
1. Wuturyr couumonoruu PAH (cceiiku Ha xypHanbl: COIMOJIOTMYECKHE MCCIIEOBAHNUS,
Conmonornyeckuii )xypHai, Connonorust 4M, Bimacts, INTER): http://www.isras.ru
JKypHan coruonoruu 1 coruanbHON aHTpornoioruu: http://www.jourssa.ru/archive.html
Bormpocsl skoHOMUKH, )KypHAI: http://www.vopreco.ru/
MenemxmenT B Poccun u 3a pyGesxxom, xkypHai: http:/ www.mevriz.ru/
[TpoGnemMbl TEOpUHM M IPAKTUKH YIIPABICHHS, )KypHaT: http://www.uptp.ru

kW
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6. HR — MeHeKMEeHT, 3JIeKTPOHHBIN KypHaT: http:/ www.hrm.ru
7. Poccuiickuii )xypHaAJI MEHEDKMEHTa: http:// www.rjm.ru
8. UemnoBek u TPy, )KypHaI: http://www.chelt.ru

Bonpochbl K KAaHANAATCKOMY 3K3aMeHY:

Cormonorus ynpaBieHHsl Kak clielidajibHasi COMOIOTHYecKas AUCIUTIINHA
Bo3HMKHOBEHME COLIMOJIOTMH YIPABIEHUS: IPEAIOCHUIKY M 3TAIlbl CTAHOBJICHUS
Krnaccuueckue Teopuu ynpaBieHUs

I'ymaHucTHUECKOE HANpaBIEHUE B TEOPUU YIIPABICHUS

CucreMHbIE TEOPUU YIIPABICHUS

CuTyallMOHHBIN MTOAXOJ K YIIPABICHUIO

Bo3HHUKHOBEHHE COLIMATEHOTO MEHEIKMEHTA

CraHoBIIEHHE COLIMOJIOTUH ynpaBieHus B Poccun

Opranu3zanus Kak 00bEeKT yIpaBlIeHUs

10. Ynpapnenue kak colfgaibHasi TEXHOJIOTUS

11. CounanbHOE yIpaBJIeHUE KaK CAMOCTOSTENbHBIA HHCTUTYT

12. Ctunm, BUIbI, METObI COLIMAIEHOTO YIIPABIICHUS

13. YopaBneHueckue penieHusl Kak IpOAYKT YIPABICHYECKOU eI TEIbHOCTH
14. Bnactb 1 ynpasieHue

15. MecTo u poJib KOMMYHUKAILIMI B CUCTEME yIIPaBICHUS

16. MudopmarimonHoe odecrieyeHre CUCTEM YIPaBICHUS

17. KanpoBasi MOJUTHKA KaK KOMIIOHEHT YIIPaBIICHUS

18. YnpapneHue nepcoHajioM B OpraHU3aIu

19. KapbepHas cTpaTerus B ylpaBJIeHUU OpraHU3aiuen

20. ConmanbHOE IPOTHO3UPOBAHNUE B CUCTEME YIIPABICHUS

21. CoumnanbHOE TPOCKTUPOBAHUE B CUCTEME yIPABICHUS

22. CouunanbHOE IUIAaHUPOBAHUE B CUCTEME YIPABICHUS

23. KopriopatuBHas (opraHu3anyoHHas KyJIbTypa)

24. YupapiieHue NTHHOBALIMOHHBIMU ITPOLIECCAMM B OpTraHU3aLuN

25. YrpapneHue KOHQJIMKTAMU B OpTraHU3aIuu

26. Counosiornueckoe odecrneueHne CUCTEMbI YIIPaBICHUS

27. IIporiecchl U CTPYKTYPhI TOCYAAPCTBEHHOTO U MYHUILIMIIAJIBLHOTO YITPABICHUS
28. CounanbHble TEXHOJIOTUU B YIIPABICHUH

29. CounanbHbIi SKCIEPUMEHT B YIIPABJICHUU.

30. CounanbHble TPOOIEMBI MECTHOT'O CaMOYIIPaBIICHUS

31. KpusucHoe yrmipaBieHue U yrpaBlIeHYECKHe KOHMITUKTHI

32. IIpoGnema MoTHBaLKU U (POPMBI yUaCTHsI IPaXkJIaH B YIIPABJICHUU.

XN B W=

KPUTEPUM OIIEHKU 3HAHUI

3HaHMsS aCMHUPAHTOB, TMOKa3aHHbIE MMM Ha 3K3aMEHE, OLIEHMBAIOTCS MO CIEIYIOIINM
KPUTEPUSIM:
- OLEHKAa «OTJIMYHO» BBICTABISIETCA AacCHHUpPAHTy, €CIM OH IJIYyOOKO M MPOYHO YCBOWII
IPOrpaMMHBIN MaTepHala, UCUEePIbIBAIOIE, TOCIEA0BATENbHO, YETKO U JIOTUYECKH CTPOIHO ero
U3JIaraeT, yMEeT YBS3bIBATh TEOPHIO C TPAKTUKOW, CBOOOJHO CHpaBISETCS C 3aJadyaMHu U
BOIPOCaMH, MPUYEM He 3aTPYAHSETCA C OTBETaMU MpPHU BUJIOM3MEHEHHUH 3a/JaHuM, MPaBUIBHO
00OCHOBBIBAET MPHHSITHIE PEIICHUs, BIAJACET PA3HOCTOPOHHMMH HAaBBIKAMH ¥ TIPHEMaMU
BBITIOJTHEHUS MPAKTUYECKUX 3a/1a4;
- OIICHKa «XOPOIIO» BBHICTABJISETCS aCIUPaHTy, €CIU OH TBEPJIO 3HAET Marepuai, rpaMOTHO U
[0 CYIIECTBY M3JIaraeT €ro, He JOIYyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
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MPaBUIILHO MPUMEHSET TEOPETUUYECKUE TOJIOKEHUSI MPU PEHICHUU MPAKTUUYECKUX BOIPOCOB U
3aja4, BJajieeT He0OXOJMMbIMU HAaBbIKAMU U IPUEMAMHU UX BBIMOTHEHHUS;

- OIICHKa «YAOBJETBOPUTEJIbHO» BBICTABIISIETCS] ACIHUPAHTY, €CIM OH MOKa3bIBaeT 3HAHUS
TOJIBKO OCHOBHOI'O Marepuaiga, HO HE YCBOWJI €ro JeTajei, JOIMYCKaeT HETOYHOCTH,
HENpPaBWIbHbIE (DOPMYIHPOBKU, HAPYIICHUS JOTUYECKOW MOCIEIOBATEIHHOCTH B W3IIOKEHUU
IIPOrpaMMHOI0 MaTepHalla, UCIBITHIBAET 3aTPYAHEHHUS IPY BHIITOJIHEHUH NMPAKTUYECKUX 3a7a4;

- OIICHKa «HeYJAOBJETBOPUTEIbHO» BBICTABJISETCS AaCIUPAHTy, KOTOPBIM HE 3HAET
3HAUUTENBHON 4YacTH MPOTPAMMHOIO MaTepHuala, JOMYyCKAaeT CYIIECTBEHHBIC OIIMOKH,
HEYBEPEHHO, ¢ OOJBIINMHU 3aTPYAHEHUSAMHU pEIIaeT MPaKTUUYECKHe 3aa4i WIH HE CIIPaBIIsIeTCs C
HUMH CaMOCTOSITENIBHO.
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