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IInanupyemble pe3yJbTaTbl OCBOCHHS JMCHMILIMHBI: 3HAaeT COLMAJIBHO-IICUXOJOTHYECKHE
3aKOHbI (POPMUPOBAHUS U PA3BUTHUS TPYII, OCOOEHHOCTH POJIEBOr0 MOBEACHUS uenoBeka. MiMeer HaBbIKU
COLIMAJIBHO-TICUXOJIOTHYECKOM TCUXOJAMArHOCTUKM, y4yacTHs B TPYNIIOBOH paboTe Ha OCHOBE 3HAHHS
MPOLECCOB TPYNNOBOW JAMHAMMKM M NPUHIMIOB (HOPMHUPOBAHMS KOMAaH[bl, OCYIIECTBICHUS
MEXJIMYHOCTHOTO oOuieHus. IIpuMeHseT Ha MpakTHKe TEXHUKH YCTAHOBJICHHS ICHXOJOTHYECKOTO
KOHTaKTa, aHaju3a HeBepOaJbHBIX KOMIIOHEHTOB OOIEHUS, MPEOJOTCHHS TICUXOJOTHYECKUX U
MaHMITYJIATUBHBIX ~ 0aphepoB, MEMIAIOMIMX YCIEHNIHOH KOMMYHHUKAIMH. AHATU3UPYET OCHOBHBIE
COIIMAIBHO-TICUXOJIOTUYECKUE TEOPUH, IICUXOJOTHIO MAJIOH TPYyHIbl, COLUAIBHO-TICHXOJIOTMYECKUE
3aKOHBl  (OPMHUPOBAHUS W  Pa3BUTHUSA TPYyMN, OSTalbl KOMaHA000pa3oBaHUs, OCOOEHHOCTH
KOMaHJ1000pa30BaHUs B 3aBUCUMOCTH OT CTIeUU(UKH TpyMI, 0COOEHHOCTH pabOThl B KOMaHJIe, POJIEBYIO
CTPYKTYpPY TpYIIbl, GYHKIHU posiel, OCOOCHHOCTH POJIeBOro MoBeJeHUs denoBeka. [lonroraBiuBaer u
IIPOBOJIUT HA MPAKTUKE COLMAIBHO-IICUXOJOTUYECKHE HCCIIEI0OBAHUS; UCIIOJIB30BAaTh BHYTPUTPYIIIIOBbIE
IIPOLIECCOB ISl NMPEAYNPEKICHHUS] OTKIOHEHMHM B JMYHOCTHOM CTaTyCe; ONPENENSATh THI COLUAIbHOU
IpyOnbl U COCTAaBISITH €€ COLUAIbHO-TICUXOJIOTUYECKYI0 XapaKTePUCTHKY; (OPMHUPOBATH KOMaHIY,
YUUTBIBAsE MEXaHU3MBI M MOJIEIM KOMaH1000pa30BaHuUs; BBIJICNIATH aKTYaIbHYIO POJIb U3 POJIEBOTIO Beepa.

O0beM IMCHUILUIMHBI: 001I1ast TPYA0EMKOCTh TUCHUITINHBI cocTaBiseT 108 yacos (3 3ET).
KonnuecTBo akajjeMHUuecKUX 4acoB, BBIEICHHBIX Ha KOHTAKTHYIO paboTy ¢ mpemnojaBaTeseM (1o BUaaM
y4eOHBIX 3aHATUH) — 72 4vaca (M3 HUX 36 YacoB — JIEKIMH, 36 4acOB — MPAKTUYECKUE 3aHATHS), HA
CaMOCTOSITENIbHYIO paboTy oOydaronuxcs — 32 yaca, Ha KOHTPOJIb — 4 Jaca.

CTpyKTypa AUCHUNIHHBI:

Tema 1. [Ipeamer mucunmiuabl «ConuajbHas MCUX0JIOTHS», ee 3a1a44 U MeToAbl. McTopus
COIMAJIBHOM MCHUX0J0ruu. MeToa0J10rusl U MEeTOAbl COUATBLHO-TICHX0JIOTHYECKHX HCCIeI0BAHUIL.
OO0mmas XxapakTeprCcTUKa COIMAILHOM MCUXOJOTHU KaK OTPaciid TICUXoJIornueckoil Hayku. CBoeoOpaszue
npeaMera Haykd. MecTo COIMalbHOM MCHXOJOTHMM B CHCTEME HAY4YHOro 3HaHWS. JIMYHOCTH B ee
B3aMMOJICHCTBHH C COIIMANLHOM CPeoi KaK OOBEKT CONMaNbHOM ncuxonorud. ConuanbHas TPyIa U ee
MECTO Ccpeau OOBEKTOB, H3yYaeMbIX CONHAIBbHOW rcuxosiorueil. CornuaabHO-TICHXOJIOTHIECKIE
mpoOJIeMbl M3YUYEHUS MPOIecca MEXINIHOCTHOTO o0mieHus. [IoHsATHE O COIMAaTbHO-TICUXOIOTHYECKUX
SBJICHUSIX. 3aKOHBI, (DYHKIIMH COIUATBHOW TCHUXO0JIOTHH. CBSI3b COIMATBHON TMCHXOJIOTHU C JPYTHMU
COIMAIbHBIMUA U TYMaHUTapPHBIMU HAyKaMH.

Breizenenre couManibHON TCUXOJOTMU B CaMOCTOSITENbHYIO Hayky. [losiBieHue u pa3ButTue
DKCHEPUMEHTAIBHOM  COLMAJIBHOM  MCUXOJIOTMU.  Vcmonp3oBaHMe  MareMaTHYECKUMX  METOJIOB.
HccnenoBaHue NCUXOIOTHUYECKUX TPOOJIEM MabIX TPYIII.

CoBpeMeHHbIE HaIlpaBJICHUS B 3amaJHOW COLMAIbHOM NCUXOJOTMU. Pa3BuTHE OTEUueCTBEHHOM
COIMAIIBHOM TMCUXOJIOTMU B COBETCKHI M TOCTCOBETCKUI MEPUO/T.

OCHOBHBIE METO/I0JIOTUYECKUE MPUHIUIIBI COLIUATIBHO-TICUXOJIOTUYECKUX UCCIIET0BAHMIA.

OCHOBHBIC ¥ BCIOMOTaTEIBHEIC METOAbI COMATIbHO-TICUXOJIOTHYSCKUX UCCIICIOBAHMIA.

Tema 2. JINUHOCTH KaK 00BEKT COMATBHOM NCUXOJIOTHH.
HcTopust cTaHOBJIEHHS COBPEMEHHBIX MPEACTABIEHUIN 0 TMUYHOCTH. COBpPEMEHHBIE 3aIlaHbIE
TEOPHH JIMYHOCTH: MoBeeHYecKas Teopust b. CkuHHepa, Teopus conuanbHoro Hayuyenus /l. Porrepa,
koruuTuBHbIN noaxox /1. Kemnu. ['ymannctuueckue Teopun TMUHOCTH.



[ToHnMaHne TUYHOCTH B OTEUECTBEHHOM MCUXOJIOTUU. POk cormanbHoro (haktopa B pa3BUTHH
muyHocTu. KynbTypHO-ucropuyeckas teopust quanoctu JI.C. Beirorckoro. JlesTebHOCTHBIN MOIX0/
K npoOiemMe MUYHOCTU. JIMYHOCTh Kak (yHKIMOHAIbHAs eAuHuIa oodmecTBa. ColuanbHble KauecTBa
JINYHOCTH.

Tema 3. Comuanu3anusi JUYHOCTH

[Tonstne o commanu3anuu. Cormumanuzanus ¥ romuHm3zanus (K. ITmaxe). Comnumanuzanus u
Bocriutanre. Conmann3aiusi Kak MpOIEcC YCBOSHUS WHAMBHAOM TPYMIOBBIX HOpM. MHTepmopuzamms
COIIMANIbHBIX HOPM KakK TCHUXOJOTMYECKas OCHOBAa COLMAIU3aluh. MeXaHU3Mbl COLUATU3ALNY:
uaeHTUUKAIMS, TOJApakaHWe, HaydeHHWe, BHYIICHHE, BOCIUTaHWE U caMmoBocnuTanue. Craauu
conmanuzanuu no I'.'M. AnznpeeBoii.

OTanbl  COUMANM3AIMK:  aJanTanvs, WHAUBUAyadu3auss ©  uHTerpamus. VHCTUTYTHI
COIIMANU3allMU: CEMbs, II€PKOBb, TPYJIOBOW KOJIJICKTUB, OOIIECTBEHHBIC OpraHU3allid, CpeICTBa
MaccoBoi nHpopmaIruu. PoJib MIKOJIBI B COITMATN3AIMHA JTUIHOCTH.

Tema 4. Ilonsitue rpynnel. Majas rpynmna, ee BUAbl U 0co0eHHOCTH. TumoJsioruu rpymi.
HN3yyenne rpynn B oTedeCTBeHHON M 3apyOexHoi mcuxosiorud. Mopenu rpynmnoodpasoBaHmus.
Mogaen KOIJIEKTHBOOOPAa30BaHUS.

Jrtansl rpynnoodpaszosanus. Komanaa.

[lonsiTne rpynmbl. TeopeTHKO-METOAOJOTUYECKHE M HMCTOPUYECKHE ACIEKThl HCCIIEIOBAHUSA
Masioil rpynmel. Manas rpynmna, ee BuAbl U ocobeHHocTH. bombmas rpymnma. Tumonoruu rpymnm 1o
pa3IMYHbIM OCHOBaHUSIM. V3ydyeHue rpynn B OTE4eCTBEHHOM U 3apyOeHOM MCUXO0IOTHH

Mopnenu rpynmnooOpazoBanus (A.B. Ilerposckuii, JL.U. VYwmanckuit).. OpHodakTopHBIE U
IByX(akTopHBlEe MOAeNnu rpynmnoodpazoBanus. Teopuu paszsutus rpymnmnsl (B.bennuc, I'.lllenapaa,
B.baiion, J[x.Xomanc). Ilpunnun 4 K (mo Manzy u Cum3y): Kinka, KOMOWHAT, KPY>KOK, KOMaH/A.
KomnnekTus: noHsATHE, OCHOBHBIE MOAXObI K U3YUYECHHUIO.

Otansl rpynmnoo0pa3oBaHus U ypOBHU pa3Butus rpynnbsl. Komanga. Ilcuxonorunyeckue acreKThl
KOMaHTHON paOOTHI.

Tema 5. Buyrpurpynmosble mnpouecchl. /[MHaAMU4YecKHe MNpoOLeEcChl B MAJOH Ipymme.
CTpyKTypHble XapakTepUCTHMKH Ipynnsl. BHyTpurpynmossie mnpoueccsl. O0630p COBpPEeMEHHBIX
UCCJIEIOBAaHUM M HKCIEPUMEHTANbHBIX pa3padoTok. PeHOoMeH rpymnmnoBoro naaeieHus. KoHpopmusm,
KOH(QOPMHOCTb, KOH(pOPMHOE MTOBEICHUE. DKCIIEPUMEHTHI Ha KOH(POPMHOCTB M UX PE3YyJIbTATHI.

®opmupoBanue HehopManbHOU CTPYKTYphl Manoi rpynnsl. [lo3unnu B HehopMaabHON CTPYKTYpe.
SBnenue conuanbHOW JieHH. (DEHOMEH «OrpyNIUICHUS MBIIUICHUs». ['pynmoBas HOpMald3anus.
I'pynnoBas  monsgpuzauus. BuyTtpurpynmnoBoit  koH@uukr. Knaccupukanus  MEXINYHOCTHBIX
KOHQIUKTOB. [101X0BI K HCCIIEIOBAHUIO MEKIMYHOCTHOTO KOH(IUKTa. MeXaHu3MBbl IpyIIIOBOI
JTUHAMUKH: uaeocuHkpasuueckuii kpenut, (E. Xommanmep), MCUXOJOTHYECKUNA OOMEH, pa3periecHue
rpynmnoBsIxX npotusopeunit (@.111am60).

QyHKIMOHUPOBAaHUE TpPYyHIbl. YmpasieHue rpynnoil. dacwinranus, monaepauus, MeIAaLHs.
Opranu3zanys rpynmnoBoi IUCKyccuu. JTansl, 3a7a4u, cpeacTsa. Pokyc-rpynmna.

BuyTtpurpynnoBoit koH(MUKT. JIparHocTuka COIMAIbHO-TICHXOJOTHYECKUX XapaKTEpUCTUK
MaJIO TpPyHNbl M MEXIPYIIOBBIX OTHOIIEHWH. Ponu, poneBoe moBelneHHE, POJNEBOH KOHMIMKT.
Knaccudukanuu poneii. PoneBast cTpykTypa rpymnisl.

['pynnoBeie HOpMBI U uX (yHKIMH. Kinaccudukanus HopM. DyHKIMOHUPOBAHUE HOPM B TPYIIIE.
ConnaneHble cankuuu. HopmatuBHas peryisinns noseaeHus. Kpurepuu v BUAbl OTKIIOHEHUS OT HOPMBI.
JleBUaHTHOE TOBEJCHHE, OOBsICHeHUs aeBuanmil (teopumn . [lropkreiima, P.Meprona). Kpurepuu
OLIEHKH HOpMaTUBHOCTH noBeneHus (B./]. Mennenesuu).

Tema 6. PykoBoACTBO W JHIEPCTBO B rpynne. CoBmecTHast [esITEJbHOCTb.
ITcuxoJsiornyeckasi COBMeCTHMOCTD.

Teopun munepcrBa. PykoBoactBo u nmaepctBo. CTuinb pykoBojcTBa. Popmsl Biactu. Teopun
JUIEPCTBA U PYKOBOJCTBA.



Buasl CcOBMECTHOM JEATEIBHOCTH. MEXINYHOCTHAsT COBMECTUMOCTb, €€ BUAbBL.  Teopus
MHTepnepcoHanpHbiX oTHomeHun Illyrna. I'mnoreza xomrmmementapHoctu P. Buaua. Cxema uzydeHus
MEXJIMYHOCTHONH COBMECTHMMOCTHU B MaJioii rpymie. YeTslpe miana (M3MepeHHs) COBMECTUMOCTH.

['pynmoBass CIUIOYEHHOCTh KaK MEXJIWYHOCTHAs aTTPaklMs, KAaK pe3yJapTaT MOTHUBALIMHA
IPYIIIOBOIO WICHCTBA, KaK LIEHHOCTHO-OPUEHTALlMOHHOE €IUHCTBO.

Tema 7. I'pynnoBoe npuHsitue pemieHu. MeXJINYHOCTHBIE OTHOLUICHUS B IPYNIIOBOM
npouecce. I'pynnoBasi cnjioueHHOCTb. MeKrpynnoBbie Npouecchbl
Pemenne rpynmoBeix 3amad. CouumanbHas (acunmutanus, (EHOMEH «CABHUTa pucKa». BrusHue
TPYIIIOBOM AWCKYCCHU Ha TNPUHATHE perieHud. DOPEKTUBHOCTh TPYIMIOBBIX W WHIWBHIYATHHBIX
pemieHuil. BausiHue cTpyKTypbl KOMMYHHUKALIMK HA IPUHATUE PelIeHUH. ['pynmnoBas Criiio4eHHOCTb.
ConmanbHo-nicuxonornyeckuii kaumar. Ilonstue, moaxonpl K u3yudeHuto. OCHOBHBIE KPUTEPUU
3nopoBoro 1 HezgopoBoro CIIK. Metoasl u npuemsl co3ganus HyxxHoro CIIK. Counomerpusi.
MexrpymnmnoBsle npornecchl. Crneunduka MexXrpynmnoBoro Bocnpusatus. ['pynmnoas kay3anbHast
atpubymus. CouuanbHas crepeoTunuianus. MexrpymnmnoBas auddepeHnuanus (BHyTPUTPYIIIOBOI
dbaBopuTH3M, MeXTpynmnoBas — auckpumuHarus).  ConwmanbHas — kareropusarus.  ComuaibHas
uaeHtudukamys. CouuanbHOE CpaBHEHHE. MEXIpynmnoBas HHTerpanus (rpymnmnoBas aduinanus,
IpyNIoBasi OTKPBITOCTh, MEXKIPYIIIIOBAs TOJIEPAHTHOCTh; MEXKTIPYIIOBas pepepeHTHOCTS)
HccnenoBanre MEXIpyIIoBOM arpeccuu, HETaTUBHBIX YCTAaHOBOK Ha JPYTYIO rpynmy (paGoTsl
T.Anopno, sxcnepumenTsl M.Illepuda, A. Trmdena).
HccnenoBanne MEXIPYNIOBBIX OTHOWIEHHH B oredecTBeHHOM rmcuxonoruu (B.C.Arees).
BnusiHue MeXrpynmnoBoro B3aMMOJCHCTBUS Ha MEXIPYNIOBbIE OTHONIEHUS M BHYTPUTPYIIOBHIE
IIPOLIECCHI.

Tema 8. [lonsitue «o01IeHNE», TPYAHOCTH €ro AepuHunmii. O01menue B rpymnime.
OO0menne kak KOMMyHUKanus. Tunmosoruu u Moe U 00IIeHHUS.

[Tonsitue, Buapl, (yHKuMU, 1enu, crpareruu 3PdextuBHOro oobmeHus. CTOpPOHBI Mpolecca
obuienus. JlenoBoe oOmieHue. CoBpeMEHHbIE IMPEACTABICHUS O JAEIOBOM OOIIeHHMH. Bunabl u ypoBHU
oOmienus. D¢dekTuBHOE OO0IIeHHe KaK COLUaIbHO-IICUXOJIOTHYecKas mpobiema. Buasl nenoBoro
B3aMIMOJICHCTBYSI, crienmu(uKka pojeil B JEIOBOM OOIICHWH, OCOOCHHOCTH KOJUICKTHUBHBIX CyOBEKTOB
nenoBoro obmenus. CyrrecTusi U KOHTPCYTTECTHS, BUIBI KOHTPCYTTECTUU U MIPUEMBI €€ TIPEOI0TICHHUS.

Tumnonorust Mmozaeneit oouerns. CuHTOHNYECKast MOeNb 00mmeHus. COOTHOIIEHHE M OCOOCHHOCTH
BepOaIbHOI U HEBepOATbHON CTOPOH KOMMYHHKAITHH.

TonepanTHOCTH B mpoliecce oo1ieHus. Pa3sutue ToiepanTHOCTH.

Tema 9. O0menune kak B3amMmopeiicreue. IlepuenTuBHAs U IMOLMOHAJIBHASL CTOPOHBI 1€J10BOI0
obomenusn. Ilcuxogornueckue OCHOBBI A€JI0BBIX OTHOIIEHHH.

[IpuHiMnbl ¥ TUIBI B3auMoOJEUCTBUS. PoneBoe moBeAeHUE JIMYHOCTA B OOILICHUU. AHAIU3
knaccuukanuu TUTIOB B3amMmoaeictBuss P. beitnca, T. Ilapconca, f. Illemanbpckoro. TexHmka
CaMOIIPE3EHTALIMU U BUJIBI PACIIPEACIICHUS POJIEH.

[TeprienTHBHBIE MEXaHW3MBI OOIICHHS: Kay3albHas aTpUOyIus, WAcHTHUUKAIMA, pediekcus,
smmatusi. Posb addexra Bocipusitus B o0meHnu. DPPeKTsl 1 OMUOKH MEKITUIHOCTHOTO BOCTIPHSITHSI.

Ponb smonmii B o6mieHny. @eHOMEHBI aTTPAKIIUU U UX 3HAYCHUE B OOIIECHUH.

Tema 10. UnTepakTHBHAS CTOPOHA 00IIIEHUS.

Oomenne kak B3auMoieiicTBue (TpancakTHblid aHanu3 3. bepua, T. Xappuca u 1.1.). Tpancakuus
KaK €IMHUIIA B3aUMOJICHCTBUSA, €€ BUABI U CTPYKTYpa, dTarbl o0mieHus. [IpocTpaHCcTBO MEKIMIYHOCTHOTO
B3auMojieicTBud. [lerepmMuHanusa mnoBeneHus. llcuxonornyeckue TUIBI JIFOAEH M HMX IPOSBICHHUS B
OOIIIEHUH.

Tema 11. O01meHue KAK KOMMYHHKAIUS.
BepbaibHbIe 1 HeBepOaTbHBIC CPEICTBA OOIIICHHMS.



[lonsATHA «KOMMYHUKALUS», «KOMMYHUKATHBHAs KOMIIETEHTHOCTb», «KOMMYHHUKATHUBHBIN
MIPOLIECC», «KOMMYHHUKAaTUBHBIE ceTH», «MocTHK Daions». CTpyKTypa, OCHOBHbIE (YHKIMH U BUIBI
KOMMYHHUKAIMi. 3HaYyeHHe M HeoOXOAMMOCTh KOMMYHUKAaTHUBHBIX poJieil. OCHOBHBIE 3JIEMEHTHI
KOMMYHHKaIMKU. TexHUKu 3¢pGeKTUBHON U HEIPPEKTUBHON KOMMYHUKALWU B PA3IMYHBIX CUTYalHIX
o0IeHHS.

[TpoGnembl afexkBaTHOrO mpueMa U mepefadyud MHGopmanuu. BeTynneHue B KOHTakT. DakTopsl,
CHOCOOCTBYIOIIIE W NPENSATCTBYIOIIME BO3HUKHOBEHUIO M MOAJCPXKAHUIO KOHTAKTa. TexXHHKH,
paspyanye Iporece OOIeHus.

Tema 12. IIcuxosioruyeckre OCHOBBI /1€10BBIX OTHOMIEHHH. POpPMBI 1€JI0BOI0 O0LIEHUST H
NCUX0JIOTHYECKHE ACHEKThI IepPeroBopHoOro mpomecca. MexaHH3Mbl BO3JelCTBHSI B Ipouecce
J€J10BOr0 001IeHH.

Jerepmunanus noBeneHus. llcuxonoruyeckue THIBI JIIOJIEH W HMX TpPOSBICHUS B pabore U
oOuiennu. OO011ast XapaKTepUCTHKAa OCHOBHBIX MEXaHW3MOB BO3/I€UCTBUA B 00IIeHNH. DEHOMEH JTUYHOTO
BIMSHUA. TPYJHOCTH MEXIUYHOCTHOTO OOIICHUSI.

Pa3HooOpa3ue HanMOHAIBHBIX Mojenei oOmieHus. @PopMbl ACIOBOTO OOMICHHS MW HX
XapakTepucTuku. llcuxonoruyeckass TeXHUKa, [apUpOBaHUWE 3aMeyaHMd U BompocoB.OOmas
XapaKTepUCTHKA OCHOBHBIX MEXaHU3MOB BO3/IeCTBUS B 001IeHnH. DeHOMEH TUYHOTO BIUSHHUSL.

Tema 13. bapbepbl U KOHQIHMKTBI B 1€J10BOM 00meHnH. Cnioco0bl MX NpeaynpexaeHus: u
pa3pelieHus.

[Tonstne xoHpnukTa M Oapbepa B OOIIEHUM, WX CTPYKTypa M TNPUYMHBI BO3HUKHOBEHMS.
KommyHukaTtuBHBIE Oapbepbl (MpodeccHOHaNbHBIE, CMBICIOBBIE, OpPraHU3allMOHHBIE, JUYHOCTHO-
MICUXOJIOTHYECKUE U JIp.). Tunonorus KOH(GIUKTOB U yHpaBieHUe KOHMIMKTHON cutyaruend. CtpaTeruu
MOBE/ICHUS B KOH(QIUKTHBIX CUTYyaIHsIX.

Tema 14. Manunyasiuuu B 1esioBom o0menuu. IIpodJeMbl azekBaTHOro npueMa u nepeiaqu
HHpopmManmnu.

Manunynsiuu B o0eHnd. MaHUIy IS TUBHBIE CUCTEMBI. Pacrio3HaBaHne MaHUIYJISIMNA U 3aIUTa
or Manunmyisuuil. CpeacTBa, MeXaHU3MbI, MPUEMbl M TEXHUKH MAaHUIYJISTUBHOTO MOBEICHUS.
[ToBeneHueCKHe UIpbl KaKk MaHHUIYJIATUBHOE MoBejeHHE. JKenaHue OBITh NPUHATHIM M MAaHUMYJISAIHSL.
BHyTpeHHs yBEpEHHOCTb KaK 3allUTa OT MaHUITYJIALINH.

Tema 15. O0paTHasi cBsI3b U €€ POJIb B O0IIICHUH.

®eHoMeH OOpaTHOM CBSI3M B MEXJIMYHOCTHOM oOmeHud. OOpaTHas CBSI3b U €€ pojib B
paspelieHnu KOH(MIMKTOB. DXO-TeXHWKa U €€ UCIIOJIIb30BaHUE B COLMAIBHOM B3aMMOJEHCTBHM. Buabl
00paTHO¥ CBsI3H.

Tema 16. YpoBuu o6menus. Iloxxox A.AIl.lo6poBuya.

[IpUMUTUBHBINA, MaHUNYJATUBHBIM, CTaHAAPTU3UPOBAHHBIM, KOHBEHIIMOHAJIBHBIN, WIPOBOM,
JIeJI0OBOM, yXOBHBIN YPOBHU.

Tema 17. MeTroabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

MerTonbl pa3BUTHSI KOMMYHUKAaTHBHBIX criocoOHOcTel. TexHUKH BeleHHs MapTHEPCKOU Oecensl,
TEXHHUKH IS BBISBICHUS CKPBITBIX MOTHBOB M MHTEpEcOB MapTHEPOB. TeXHUKU aKTHUBHOTO CIIyIIAHUS.
TexHUKH Hala)XKMBaHUS KOHTAKTAa. TEXHUKU IMOBENEHUS B CUTyallMM KOH(IMKTa, MPOCHOBI W OTKa3a.
TexHuKH BIAMSHUS W TPOTUBOJNEUCTBUSA. AKTHBHBIE METOJIbI TOBBIIIEHHE KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH.

DopMa NPOMEKYTOYHON ATTECTALMHU: 3a4ET C OLECHKOU
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