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1. IlepeyeHb MIAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI N0 JUCHUIINHE, COOTHECEHHBIX €
IUIAHHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOTrPaMMblI

11. Jducuunsmua Bb1.B./IB.04.03 «®opMupoBanue H COBEpPIIEHCTBOBAHHE HABBIKOB
3¢ PeKTUBHOr0 00y4yeHHs] y OOY4YAIOIIMXCH C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU 310POBbSl K
o0pa3oBaTe/IbLHOI 1eITeJILHOCTI 00ecneYrBaeT OBJIa/leHne CAeAyIOINMU KOMIIETeHIMIMM:

Kon HaumenoBaHue Kox xomnonenra HaumenoBanue
KOMIICTCHIIMU KOMIICTCHIIMU KOMIICTCHIIUH KOMIIOHEHTAa
KOMIICTCHIIMH
[TKc-4 Crioco0eH npeacTaBIsiTh ITKc-4.3 CrnocobOeH BhICTYyIaTh Ha
pe3yabTaThl HAYYHBIX 3aceaHusAX Kadeapsl u
HCCIICIOBAHHUIT B Pa3IMYHBIX KOH(EPEHIMAX Pa3HOIO YPOBHS C
(hopMmax (HaydHBIE ITyOIMKAIINY, pe3yIbTaTaMH TEOPETUIECKOTO
JTOKITaIbI) U 00ecreunBaTh aHaM3a M MpoTrpaMMoit
MICHXOJIOTHYECKOE SMITHPHIECKOTO HCCIICTOBAHHSI
COIIPOBOXKIEHUE UX BHEAPEHUA u3y4aeMoil mpooieMsl,
Hy6J'II/I‘-IHO MpeACTaBJIATh
Pe3yIbTaThl HCCIICIOBAHUS TIO
teme BKP u oOecrnieunBath ux
BHEJpCHUE.

1.1. B pe3ysnbrare 0cBOEHUS] JUCHUIUIMHBI Y MAaruCTPOB JOJKHBI ObITh CPOPMUPOBAHBI:

OTO/T® Kox stana Pe3yabTaThl 00yyeHus
(py HamuHH OCBOCHHS
npogcranaapra) KOMIeTeHIHH
ITKc-4.3 Ha ypoBHe 3HaHMil:

TeopeTndeckre OCHOBBI HAyIHBIX UCCIIEIOBAHHUI;

Ha ypoBHe ymenuii:

[pencraBnsaTh myOIMIHO TPOMEKYTOYHEIE PE3YIbTATEl HAYIHBIX
HCCJICIOBAaHUIT;

[IpencTaBnsaTh MyOIHMIHO UTOTOBBIC PE3yIbTATHl HAYIHBIX
HCCJICIOBAaHUI;

Ha ypoBHE HaBBIKOB:

"[IpoayupoBaTh pedb Ha HHOCTPAHHOM SI3BIKE, H3BJIEKAET
HEOOXOUMYI0 HH(POPMAITUIO M3 HHOCTPAHHBIX TEKCTOB (B TOM
YHCIIe ayIn0- ¥ BUJE0-) PA3IMUYHON TEMAaTHKH U CO3/1aBaTh PEUCBBIC
HPOU3BEIECHIS HAyYHOTO CTHIIA.

2. O6bem U MecTO AUCHUILIMHBI B cTpykType OIl BO

Huctunnuna b1.B.JIB.04.03 «®opmupoBaHyie U COBEpPLIEHCTBOBAHUE HABBIKOB 3(PPEKTUBHOTO
o0y4yeHHs Yy OOYyYaroIIMXCsl C OrPaHMYEHHBIMH BO3MOXHOCTSIMM 3/I0pOBbsi K 00pa3oBaTeIbHOMN
NesITeIbHOCTH» BXOJUT B COCTaB BapuaTUBHOI uyacT Oioka bl "Jlucuumnmmuel (Moxynu)" U sBiseTcs
4acThI0, POPMHUPYEMON yJyaCTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHUH.

B cooTBeTcTBHU ¢ yUeOHBIM IIAHOM, TI0 OYHOH (hopMe 0OydeHUs AUCIUIUINHA OCBauBaeTCs B 3
cemecTpe, 00I1as TPYA0EMKOCTh JUCIUILTHHBI B 3a4€THBIX eIUHMIIAX cocTaBiser 72 yaca (2 3ET).

[To ouHO¥ (hopme OOyUEHHS KOJMYECTBO aKaJEMHUECKUX YaCOB, BBIJICIICHHBIX Ha KOHTAKTHYIO
paboty c mpenogaBareneM (o BuJaM y4eOHBIX 3aHATHI) — 60 wacoB (mpaktudeckux 3aHsaTHil — 60
9acoB) ¥ Ha CAMOCTOATEIIBHYIO PaboTy oOyJarommxcst — 12 qacos.

dopma IpOMEKyTOUHON aTTECTAllMK B COOTBETCTBUH C Y4EOHBIM IJIAHOM — 3a4eT.



OcBocHHE AWCHUILTAHBI OMUPACTCS HA MHHHMAJIbHO HEOOXOIUMBIA O0BEM TEOPETHUECKHX
3HAaHUW B O0JIACTH TICUXOJIOTMM, PUTOPHKH, COLMAIBHOW MCHUXOJOTHHU, COLUOJIOTUU YIpPaBICHUS,
JICIOBBIX KOMMYHUKAIIMA, a TaKkXKe Ha MpHOOpeTacMble NEpBHUYHBIC MPOo(ecCHOHANBHBIE YMEHUS H
HaBBIKU.

Huctummaa b1.B.J1B.04.03 «®opMupoBaHue U COBEPIICHCTBOBAHNE HABBIKOB 3(DPEKTUBHOTO
oOyueHuss y O0OydYarOIIMXCS C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU 3J0pPOBbSi K 00Opa3oBaTeNbHOM
NESTEIbHOCTH» B COOTBETCTBHH C YYEOHBIM IUTAHOM H3ydaeTcs B 3 ceMecTpe Ha O4YHOW (dopme
oOy4eHwUS.

3.Conep:kaHue U CTPYKTYPA AU CHUNINHbBI

3.1. CTpykTypa QU CHUATINHBI

O0beM TMCHUILUIMHBI (MOAYJIsT), Yac. dopma
KonTakTHas padora TEKYLIero
00y4arIuxcs ¢ KOHTPOJIsI
H npenojaaBaTeeM ycreBaeMo
aHMeHOBaHMe TeM .
Ne /i (pa3ies1oB) Beero 10 BUIAM Y4eOHbIX 3aHATHH CP CTH,
pasi MPOMEKYT
A | ap | m3 | Kcp orHon
aTTrecTanu
"
Ounasn hopma odyuenusn
3 cemecmp
OOyueHue B COBMECTHOM 10 - - 8 2 | An
Tema 1 | jeqrenproctn.
Tema 2 ['pynmoBast AuCKycCHs 10 - - 8 2 | AN
Tema 3 Pabora B mapax 12 - - 10 2 | AN
AHanu3 KOHKPETHBIX 10 - - 8 2 | qu
Tema 4 CITyuaes
Pa3zpabotka OusHec- 8 - - 8 11
Tema 5 | TPOCKTa. MapKeTHHTOBas
4acTb.
Pa3pabotka 6usHec- 10 - - 10 11
Tema 6 | TPOCKTA.
VYrnpaBneHdyeckas 4acTh.
[Tpe3eHTanmm 8 - - 8 I, T
Tema 7 | PE3YIBTATOB COBMECTHOM
paboTHI
KonTpons 4
[TpomexyToyHast aTTeCTalHs 3auér
Bceero: 72 60 8 23E

Ipumeuanue: mecmuposanue (T, [lpoexmuas paboma (I1)), oenosas uepa ([AH)



3.2. Cogepxanmne TUCUMIIMHBI

Tema 1.00y4eHnne B COBMECTHOM JAeSITeJIbHOCTH.
3aKOHOMEPHOCTH O0yUYEHHsI B COBMECTHOM JI€ATEIILHOCTH. 30Ha Orpkaiiimero pa3sutus. [Ipodiemsl
BocIUTaHus U obpazoBanust. O0yuenue B3pocisix. [IpueMsl aktuBHOro 00yueHus. CooTHOLIEHNE
TPEHUHTA U CEMUHapa
AHanu3 BO3MOXKHOCTEH IPUMEHEHMsI B 00yYEHUH YIIPaBJIE€HUYECKUM U YIIPaBIEHYECKUM U
HKOHOMHYECKUM JTUCIHUILITHHAM.
O030p COBpEMEHHBIX NEarOrMYeCKUX TEXHOIOT UM
* HWudopmannonHble (KOMIBIOTEPHbIE, MYIbTUMEINA, CETEBbIC, IMCTAHIIMOHHBIE) TEXHOIOT U
* IIpoexTHBHBIC U AEATEIBHOCTHBIE TEXHOJIOTHH
* KpearuBHbIe TEXHOIOTHH
* HrpoBble TEXHOJIOTUH : UMUTALIMOHHBIE; ONEPALMOHHBIE; UCTIOJHEHUE POJIEH; «1eI0BOH
TeaTpy; ICUXO0IpaMa 1 COLMOoIpama
*  TexHOJIOrMM JMYHOCTHO-OPUEHTUPOBAHHOTO 00pa30BaHuUs
*  DTHOINEAArorHuecKue TEXHOIOTUU
» KouekTuBHbIE U TPYHIIOBBIE CIOCOOBI 00yUEHUs
* Tpenunnrn
*  Koyuunr

Tema 2. 'pynnoBasi 1ucKyccusi.
[IpaBuna BeneHus auckyccuu. Poimm B nuckyccnu. PerslameHTanus JIUCKYCCHM. Y IIPaBICHUE
nuckyccue. [Ipuemsl mopepaunu. OtpaboTka ynpakHeHUH. AHaIM3 BO3MOXKHOCTEH NMPUMEHEHUS B
00y4YEeHHH YIPaBIECHYECKUM M SKOHOMUYECKUM JUCIUTUTIHAM.

Tema 3. Padora B mapax.

Buner ynpaxnenuii B mapax. PonmeBas urpa. AHanu3 BO3MOXHOCTEH NpUMEHEHHs B OOyueHUU
YIPaBICHYECKUM U SKOHOMUYECKUM JTUCIUTUTAHAM.

Tema 4. AHa/IN3 KOHKPETHBIX CJIy4aeB.

AHanmu3 BO3MOXKHOCTEH IIPpUMCHCHUS B O6y‘IeHI/II/I YIIPABJIICHYECKUM W  3KOHOMHUUYCCKHUM
JUCHHUITIJIIMHAaM.

Tema 5. PazpaboTka 6u3Hec-npoexkTa. MapkeTHHIoBasi 4acTh.
I'pynmoBas pazpaboTka MapKETHHTOBOM 4acTu OM3HEC-TIPOeKTa. AHAIN3 BO3MOXXHOCTEH MPUMEHEHUS
B O6y‘l€HI/II/I YIIPABJIICHYCCKUM U DKOHOMHUYCCKUM AVCHUILIIMHAM.

Tema 6. PazpaboTka Ou3Hec-npoeKkTa. YNpaBJjeHYeCKasl 4YaCTh.
['pymnmoBas pa3paboTka 5KOHOMUYECKON YacTH OM3HEC-TIPOCKTA.
AHann3 BO3MOKHOCTEH MPUMCHCHUA B 06y‘-IeHI/II/I YIPaBJICHUYCCKHUM U IICUXOJIOTUYCCKUM JUCHUIIIIMHAM.

Tema 7. IIpe3eHTanum pe3yjibTATOB COBMECTHOM padoOThI.

TexHUKH M TpUEMBbl MyOMMYHOTO BBICTYIUIEHUS. lIpaBuna HeBepOanbHOrO W BepOaIBLHOTO
MoBeAeHUsA. JTamnbl npe3eHtanuu. [Ipuemsl BU3yanu3anuu. AHaIU3 BO3MOKHOCTEH MPUMEHEHUS B
00yUYeHUH YIPABICHYECKUM U TICUXOJIOTHUECKUM JUCIUILTHHAM.

Ha CaMOCTOATCIIbBHYIO pa60Ty CTYACHTOB I10 JUCHHUIIJIMHEC U BBIHOCATCA CJICAYIOIIUC TCMbI:

Ne OuHnas ¢popma
u/n Tema Bonpocsl, BeiHOcuMbIe Ha CPC (bop

1 2 3 4

1 OObyueHne B COBMECTHOM Bo03MO)XKHOCTH IPUMEHEHHS H3YUYEHHBIX IPUEMOB B CBOSH i
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JIESITSIILHOCTH. y4eOHOM U IPOo(eCCHOHATHHON ACSITEILHOCTH
2 I'pymnmoBast nuckyccust Bo3MoxHOCTH IPUMEHEHHS N3YYEHHBIX TPUEMOB B CBOEH pI
y4eOHOM U IPo(eCCUOHATHHON JACSITEILHOCTH
3 Pabora B mapax Bo3MokHOCTH IPUMEHEHUS U3YYEHHBIX IPUEMOB B CBOEH pI4
y4eOHO# 1 MpodecCHOHATTLHON IeATENHHOCTH
4 AHanu3 KOHKPETHBIX Bo3MokHOCTH IpUMEHEHUS U3YUYEHHBIX IPUEMOB B CBOEH Au
ciayJacB y4eOHOH 1 MpodecCHOHATLHON IeATENBHOCTH
5 PaspaboTtka Om3HEc-TipoekTa. | Bo3MOXXKHOCTH IPUMEHEHHS H3YYEHHBIX IPUEMOB B CBOCH
MapkeTHHTOBast 4acTh. y4eOHO# 1 MpodecCHOHATTLHON A TENBHOCTH
6 Pa3paboTtka Om3Hec-TipoekTa. | Bo3MOXKHOCTH IPUMEHEHHS H3YYEHHBIX IPUEMOB B CBOCH
VYnpaBneH4yeckas 4acTh. yueOHOH 1 npoecCHOHATIbHOM AesTeIbHOCTH
7 [Ipe3eHTanuu pe3ynbTaToB Bo3MoXHOCTH IPIMEHEHUS N3YYEHHBIX IPUEMOB B CBOEH T
COBMECTHOM pabOThI yueOHOH U npoecCHOHATIbHOM AesSTeIbHOCTH

4. MaTepuaJibl TeKylIero KOHTPOJIS yCIeBaeMOCTH 00y4aA0IIHXCS
4.1. ®opMbI U MeTO/IbI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4YAIOIIUXCS U TPOMEKYTOYHOM
aTTecTaluuu
B xone peanuzanuu qucuumivael b1.B./IB.04.03 «®opMupoBaHue U COBEpLICHCTBOBAHUE
HAaBBIKOB 3P PEKTUBHOTO 00y4YeHUS Y 00YJAIOMUXCS ¢ OTPAHUYCHHBIMEI BO3MOXXHOCTSIMHU 3JI0POBBS K
00pa30BaTeNbHOM IEATEIBHOCTH UCTIOIB3YIOTCS CIEAYIOIINE METOIbI TEKYILIET0 KOHTPOJIS
YCIEBAEMOCTH O0YYaIOLIUXCS:

Ne n/m HaumeHoBaHuUe TeM (pa3aesoB) Metoznt Teky1ero KOHTpOs
ycrieBaeMocTH
Ounas gpopma
Tema | OOyueHue B COBMECTHOM EATEIBHOCTH. JHenosas urpa
Tema 2 I'pynnosas guckyccus JHenosas urpa
Tema 3 Pabota B mapax JenoBas urpa
Tema 4 AHayin3 KOHKPETHBIX CIIyJacB JHenosas urpa
Tema 5 Pa3paboTka OuzHec-npoekTa. MapKeTHHIOBasl 4acTb. [TpoekTtHas pabota
Tema 6 Pa3paboTka OGu3Hec-IpoeKTa. YpaBieHUIecKas 4acTb. ITpoekTHas pabora
Tema 7 [Ipe3eHTanuu pe3ybTaTOB COBMECTHOM paboThl IpoekTtHas pabora, TecTupoBaHue

4.2. TunoBbie MaTEPHAJIbI TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH 00y4AIOLINXCH

Tema 1.00y4eHnne B COBMECTHOM AeSITeIbHOCTH.

Ynpaxuenune «bymazknasi 6amHs»

B 3TOM ympaxXHeHMHM KOMaHABI HOJIy4aloT 3aJaHue — IIOCTPOMTh OyMaXKHYyIo OaliHio. BeurpbiBaeT Ta KOoMaHza,
KOTOpasi ClIpaBUTCSI JIydIle 1 ObicTpee npyrux. Paborta oneHHBaeTCs O TPEM KPUTEPHSM.

Ykazanusga. CTyaeHTH pa3feisiioTcd Ha KoMaHAabl 1o 5—6 yenosek. Kaxxmgas xomanma mosydaetr Habop u3 20
YYETHBIX KapTo4eK, 12 CKpenok i OyMaru U AByX py4eK-MapKepoB.

IToarotoBxka. Komangam Beiensercst 10 MUHYT Ha pa3paboTKy IuiaHa OamiHu, KOTopas OyIeT OLlEHUBAThCS MO
TPEM KPUTEPHUSM: BBICOTA, YCTOMYMBOCTh M KpacoTa. B mpoiiecce MOATOTOBKH 3allpelleHbl JItoOble (pu3ndecKkue IeHCTBUS
(moctpoenue).

IToctpoenue. Komanmam Beimensercss 15 MHUHYT Ha TOCTpOeHHE OalleH HCKIIOYHTEIBHO M3 MaTepHajioB,
TIepEYUCIICHHBIX BBIIIIE.

Onenka. HHCTpykTOp HyMepyeT OallHM, M YYaCTHUKM B WHIMBHUIyaJlbHOM MOPSJIKE OCMAaTpPUBAIOT HX U
OLIEHMBAIOT MO TIPHUBEACHHBIM TPEM KpUTEpHsAM. 3aTeM CTYIEHTHl CHOBAa pa3lesIFOTCS Ha TPYHIBI M COBMECTHO,
TIOCPEACTBOM MOMCKa KOHCEHCYCa, CTaparoTCs OlpeAeInTh OanHio-nodeantens (10 Munyt). MHCTpYKTOp aHanu3upyer Bce
pe3ynbTaThl ¥ BBIHOCHT OKOHYATeNbHOE pelieHue. Ecny mo3BoiseT BpeMsi YYacTHHKM OOMEHHMBAIOTCS apryMEHTaMH B
TI0JIb3Y CBOMX PELICHHH.

ITo ABCIOCHHUEC HUTOTrOB. YuacTHUKH OOMEHUBAIOTCS MHCHHSIMH, OCHOBBIBAsICh Ha OmaHke TIOABCACHUA
UTOTOB, & TAK)KE OTBEYAIOT HA PsiJi BOIIPOCOB.

B npouecce niianupoBaHust
1. KaxkoBa ot BKJ1aja KaXa0T0 U3 y4aCTHUKOB B COBMECTHYIO paboTy?
2. [IpuHsN M KTO-TO W3 YICHOB TPYIIIBI HA ceds poib ymaepa? Eciau ma, To Kak 3To nposBisuiock? KakoBer
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OBLIN OCIEICTBUA?

3. HazoBute Monenu oOmieHns, TPOSIBUBIINECS BO BPEMsI BEITIOTHEHHUS YIIPaKHEHUS.

4, Kakwe THIIBI TIOBeAECHWS OKA3alIHCh IOJIC3HBIMH ydacTHHKaMm? [IpuBennTe KOHKpPETHBIE MPHUMEPHI U
OOBSICHATE CBOIO TOUKY 3PCHUSI.

5. Kakue THIBI TOBEACHUS OKAa3alHMCh TUCOYHKIUOHAIBHBIMUA? [IpUBEINTE KOHKPETHBIC MPUMEpPHI U

00BSICHUTE CBOIO TOUKY 3PEHHSI.

B nmpounecce mocrpoenns

OTBeThTE Ha TE K€ MATh BOIPOCOB M ONPEAEINTE, YeM pa3iinyajachk KOMaHIHas padoTa B IPOLecce MIaHUPOBAHUS
CTPOMTENBCTBA U €r0 HEMOCPEACTBEHHOTO OCYIIECTBICHUS.

Obwee épema. 55 munyT (IanupoBanne — 10 MUHYT; mocTpoeHune — 15 MUHYT; omeHKa — 15 MUHYT; TIOZBEeICHIE
UTOTOB — 15 MHUHYT).

Yupaxunenue «Mou «Kospipn»

I{enp. BeicTpo MO3HAKOMHTH WICHOB KOMAHIbI M HATAUTh MEXIY HUIMHU OTHOIICHUS.

Yka3zaHuA. Y KaKAOTO U3 HAC €CTh «KO3BIPN», OOJICTIAOINE BHITIOIHEHNE IOCTABICHHBIX 331a4. OTH KO3BIPH
Ha3bIBAIOT TAIAHTAMH, CHJIBHBIMH CTOPOHAMH, BO3MOKHOCTSAMHU. [Ipy co3naHMM HOBBIX KOMAaH/ HA MEPBBIH IUIaH BBIXOJINT,
MIOMHUMO OCTaJIFHOTO, 3HAKOMCTBO OYAYLIMX KOJUIET U BBISIBICHHE MMH KO3BIPEH IpYyr Apyra — Toro, omaronapst 4eMy OHHU
CMOTYT IPEJICTABIATh LIEHHOCTH JUIsSl KOMaH/Ibl.

Crenyromue mard MOMOTYT BaM BBISIBUTH COOCTBEHHBIE KO3BIPH M IMPEACTaBUTh MX JIPYTUM Y4YacTHHKaM. OTO
Croco0CTBYeT (POPMUPOBAHHIO B KOJUICKTHBE OJIATONPHUATHOIO KJIMMATa.

IMar 1 (15 munyT)

B mHIuBHIyansHOM IOpPSIKE 3aloiHATE TaOuuiy. B mpaBoii KOJIOHKE HEepedyucianTe MATh BAaIIMX JOCTHXCHHUH,
KOTOPBIMH BBl OOJBIIE BCEro TOPAWTECH. 3aTeM B JIEBOM KOJOHKE IIEPEYHCINTE CBOM TAJAHTHI, CHOCOOHOCTH M
BO3MOXKHOCTH, OJ1aroiapsi KOTOPBIM BbI CYMEJH I0OCTHYb TOTO, YTO MEPEUHCIICHO B IPABON KOJOHKE.

ar 2 (15 munayT)

Paznenureck Ha rpymmsl o 4—6 yenosek. [lomenurecs npyr ¢ APpYroM pe3ynbTaTaMH CBOEH pabOThl — IPENCTaBbTE
CBOU JIOCTIDKECHUS, TaJIaHTHI, CHIIbHBIE CTOPOHBI M BO3MOXKHOCTH.

IMar 3 (15 MunyT)

OcraBasich B rpymnmnax, 00CyAnTe NepeyrcieHHbIe HIKE BOIPOCHI.

Kaxk Oxaromaps aToMy ynpa)XHEHHIO H3MEHHIIIUCH Ballle OTHOIICHHE ¥ YyBCTBa K IPYTUM YJeHaM IPYIIIbI?
O 4eM roBOPHT Ballla PeaKIus?

KakoBbI CHIIBHBIE CTOPOHBI Y Ballleii IpyNIbI B LeJI0M?

. B uem Bamei rpymnme He0OXOAUMBI YCOBEPILIEHCTBOBAHUS?

Obwee gpems. 45 MUHYT.

agprwbE

Tema 2. I'pynnoBasi 1ucKyccus.

1. OrpaGoTka ajaropuTMa NPUHATHS PpeleHuid. lcmonp3ys pa3nWYHbIC TEXHWKHA pEIICHHS Npo0ieM,
MOATPYIIIAMH, COTJIACHO TPEJUIOKEHHOMY alTOPUTMY, NPHHUMAIOTCS PELICHHs 110 CIEAYIOUIMM BOINPOCAM, K IPHMEpY:
«Kak CHU3UTH TNpecTymHOCTH B cTpaHe», «Kak pemunTs aemorpadudeckyro mnpodiemy», «Paspaborate crpaTeruto
MOBEACHHUS TOCYJapcTBa IO OTHOIICHMIO K TpaXIaHCKUM Opakam» H T.n. lloBeleHHWE y4YacTHMKOB OLICHMBAETCS IIO
BBILICTIPUBEICHHBIM KPUTEPHSIM.

2. I'pynnoBbie pemieHusl.

3aoanue pykogooumento epynnul A.

I'pynme A mpemiaraercsi ciefyrolias CHUTyalMs: BBl OOHapyXWJIHM, YTO B Balled KOMaHAE €CTh aJKOTOJHK.
PykoBoJcTBO MOTpeOOBaIO OT KOMaH[bI IIPEJCTABUTh B MHCbMEHHOM BH/IE CBOM COOOPa)XXEHUsI IO MOBOJY PELICHUs ITOM
npoOiembl. Bplmecrosimuii MeHepkep XoTed Obl B CBOMX JAIBHEHIIMX JEWCTBHUSAX PYKOBOJICTBOBATHCS MPEAJIOKEHUSIMHU
KOMaH/IBI.

[IpencraButh pe3ynbTaThl pabOTHI.

3aoanue pykosooumento epynnul b.

I'pynna b: Bamr BelecTosmui HayanbHUK XOTEN OBl MPUTIIACHTh Ha BEAYIIHE JOJDKHOCTH JKEHIIHMH (B TOM YHCIIE
Baleil komanzpl). Bama 3agayua: 1ath NMCbMEHHBIE PEKOMEHJAIIMH C BAIIUMH COOOPaKEHUSIMU OTHOCHUTEIHHO JIMYHOCTHBIX
1 TIpodecCHOHANIbHBIX KadecTBa OYy/yIIero pyKoOBOAMTENSI KOMaH/b! (Bo3pacT, KBajlu(uKays, npod. BaKHbIE KauyecTBa U
T.IL).

[IpezncraButh pe3ynbTaThl pabOTHI.

3aoanue pykosooumento epynnut B.

I'pynma B: Bama komanma HarpakaaeTcsi mpeMuei 3a xoportryio pabdoty. ['pynma gomkHa pa3paboTaTh NIPHHINIIE,
COTJIACHO KOTOPBIM OYAYT pactpenensThCs IeHbI .

[IpezncraButh pe3ynbTaThl pabOThI.

Tema 3. PaGora B napax.
Ynpaxuenune «Macrtep quajioray».



Hnempyryus. «Macrtep auanoray moMoKeT BaM 3P PeKTHBHEE 00IAaThCSA ¢ IPYTHM YEIIOBEKOM WIIH TPYIIION: SICHO
BBICKa3bIBaTh CBOM MBICIM W UYYBCTBA IO KAKOW-IMOO TeMe WM CHUTYalldd, COXpaHSs IPYXECTBEHHBIM HACTPOU IO
OTHONIICHHWIO K coOecemHuKy. Vcmonb3ys MPUBEACHHYIO HIDKE IMOCIICIOBATEILHOCTh BBOJHBIX CJIOB IS BBICKA3bIBAHUA,
HAaYHUTE PasroBOp IO BakKHOU it Bac TeMe. (Hampumep, ecnu BBl paHbIIe Morin ckaszaTh «[lodeMmy BBI He cKa3anud MHe
MPSIMO, YTO MEpe/laii MOM OTYET 3a MPEJelibl HAalllero OTaeNa?», Ternephb Bbl CKaxkeTe «S y3Ham, 4yTo BBl epeain MOH OTYET
Janpiie. MHe KaxXeTcs, 4TO 9TUM BBl XOTEJH JOCTABUTH YJIOBOJILCTBUE X» U T.A.). [lapTHep mycTh ciymaeT cobeceTHuKa,
HE BMEILINBAsCh. [ OBOpUTE CHOKOWHO, PacCyIUTENIbHO, U Bbl YAMBHUTECh TOMY, KaK MHOTO TEPCIEKTUB M HOBBIX TOUYEK
3pEHHS OTKPBIBACTCSI OJIarofapsi TaKOMY CIIOCO0Y YCTAaHOBJICHHUS KOHTaKTa U 0OMEHa HH(OpMaIUe.

S y3HAM, UTO...ceevveeeiiieieea
. MHe KaXeTCS, UTO......vvvvvrrnnnn.s
SIX0UY Y3HATD. .o,
Sl npeanonarato, 4To BHL............
S nyMaro, UTO S.....covvvvneennennnn..
MHE MEIIACT......c.eveeeiieeaannns

. 51 COXKANCIO, UTO....vvvvvvrernnnnnnns
. S1 O0IOCh, UTO. ...,
. MeHns pa3ouapoBbIBaeT, KOT/a. . ...
. 51 ObLT OBI pa, €CH..................
. MHe XOT€OCh OBl.........cc.eeunn...
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Tema 4. AHAJIN3 KOHKPETHBIX CJIy4aeB.

Keiic p1s1 ananu3a u posieBoii Urpbl

Hnempykyus. 3yaure keiic «AnaTusy, npuayMaiite cmocob npoOyKIeHHs MOTHBA K ACATEIFHOCTH y allaTHIHOTO
KOJUIETH ¥ IPOAEMOHCTPHPYHTE 3TOT CHOCOO B MHCIIEHUPOBKAX.

Keiic «Anatus»

B otnmene mapkerunra kpymnHoit pupmel BBeneH kype «IT driving license» («IIpaBa ympaBieHHs] KOMIIBIOTEPOMY) B
CBSI3U C IIEPEXO0/I0OM BCEW OpraHu3aliy Ha eJJUHYI0 CHCTEMY CTaTHCTHYECKOi 00paboTKM IaHHBIX 10 porpamMe Statistica.

OHHa 13 COTPYAHUI HE MPUXOJUT HA 3aHATUA, CChUIASACh Ha YCTAJIOCTh. Omna ocTaercs B OTACJIC U NIBET Yaii ¢ ABYMsI
6bIBI_HI/IMI/I COTpYAHUKAMH, KOTOPBIC MMPUILIA MO3APABUTH OTAC C HACTYIAIOIIUM HoBpiM Toa0M.

OTBETCTBEHHBIH 3a MIPOXOXKICHNE COTPYIHUKAMHU Kypca KOMIIBIOTEPHOTO 00Y4EHHUS BO3BPAIACTCS B KOMHATY, TJe
ocTajach COTPYJHHMIA, U THXO HAaIlOMHHAeT € 0 HEOOXOIUMOCTH UATH Ha 3aHATHs. OHa oTBeuaeT: «J/la s mpocTo He B
COCTOSIHHH ceif4ac 3aHMMAThCs KOMITBIOTEPOM. B KOHIIE rojia HeT HUKaKuX CHID».

OTBETCTBEHHBII HE ABISETCS HAYAILHUKOM 3TOH COTPYIHULIL.

Temnl 5, 6, 7.
(Tema 5. PazpaGoTka OusHec-npoexTa. Mapkerunrosas yacthb. Tema 6. PazpaéoTka Gusnec-
NpoeKTa. YnpasJjeHndeckas yactb. Tema 7. IIpe3enTanuu pe3y1bTaToB COBMECTHOH padoThl.)

CkBo3Has ACJI0OBasdA urpa Iio p33p8.6OTKC WHBCCTHUIIMOHHOT'O 6I/I3HGC'HPOCKT8. ((OHTI/IMI/BaI_II/ISI

paboThl aBTOTPAaHCIOPTHOW opraHu3anuny. KoHKkypcHas npe3eHTanus Ou3Hec-IpoeKTOB.

1. BBOJHAS YACTb:
JIBe  KOHKypHUpYIOLIME TpPAaHCHOPTHbIE KOMIIAHWH, OCYIIECTBISIOT IEPEeBO3KY IacCakHpoB Ha

BHYTPUTOPOACKUX W MPHUIOPOJHBIX MapuipyTax. PyKOBOJICTBO KaXJOW W3 OpraHu3alil cTpemMuTcs K
pacmpennto OusHeca. B KauecTBe BO3MOXKHOTO HMCTOYHHMKA (DUHAHCHPOBAHHS PaccMaTpHBAETCS
MIPUBIICYCHNE BHEIIHUX 3aMMCTBOBAaHWH (MHBECTHIWI). B menIxX MHHMMH3AaUN DPHUCKOB MPHHUMAETCS
pelieHre O COBMECTHOM pa3pabOTKe WHBECTHUIIMOHHOTO IAaKeTa JOKyMEHTOB. sl TOATOTOBKH
MEPCTIEKTUBHOTO OM3HEC-TIPOEKTa CO3AAI0TCA ABEe paboune TPYIBI U3 CHeNHaIncToB KommaHui. Kaxmas
rpymmna paboTaer HajJ COOCTBEHHBIM MPOEKTOM HCXOJs U3 OOBEKTHBHBIX BO3MOXXHOCTEH KOMITaHUH,
CTPEMSCH B CIIOPHBIX CUTYaIMSIX HAXOAUTh KOMIIPOMHCCHI ¢ KOHKYPEHTOM.

[Ipumeyanue:



NudpopMalmoHHOE COTPYIHUYECTBO CHECIUAIMCTOB KOMIIAHWH HE OTMEHSIET KOHKYPEHIIMH U UMEET IENbI0
n30eranne «IoIBOAHBIX KaMHE» PH peaTnu3aiiil YTBePKAEHHOTO MPOEKTa.

OPI'AHU3AIIMOHHAS YACTb:
Y9acTHUKH AETATCS Ha JBE YACICHHO PaBHBIE KOMaH/bl M MOCIEN0BATENBLHO BBIIOIHSIIOT 3TAIbl TOJATOTOBKU

MPOEKTa COTJIACHO YCIOBUSAM UTIphbl. Kaxkaplii 3Tam 3aBepliacTcsl MOATOTOBKOW MpEe3eHTallMU, KOTOPYIO
YYaCTHHUKM TIPEACTABISIOT CBOMM KoJleraM w3 Apyrodl komaHnabl. llpm obOcyknmeHun mpe3eHTanuit
YYaCTHUKHU Pa3HbIX KOMaHJ ONIOHUPYIOT APYTr npyry. [locne 3aBepiiieHus BCEX 3TANOB UTPhl NPOBOAUTCA
Mpe3eHTanyss OW3HEC-TPOEKTa, IIOCIe Yero WICHH HE3aBHUCHMOTO JKIOPH OIPENEsIOT MOOSIUBIIYIO
koMaHay. [lo wroram OW3HEC-WUTPHI MPOBOJUTCS «KPYTIBIA CTONM», HA KOTOPOM YYAaCTHHUKH KOMaHJ
00OMEHUBAIOTCS BICUATIICHUSIMH O TIPOJICTIAHHOM padoTe.

YCJIOBUS UI'PBI:
Hacenenne roponma paBHoe | MHJUIMOH YeNOBEK MPOXKHBaeT B 8 (BOCbMH) MYHUIMINANBHBIX paldOHaX.

YucneHHOCTh HAaceJIeHUsl pallOHOB TPUMEPHO paBHasd. B3anMHoe pacmnoioxkeHne paioHOB B 11€JIOM JIMHEMHOE
3a UCKJIOUEHHEM IIEHTPaIbHOW uYacTu ropoa. MmeeTcss nBe MPOMBIIUICHHBIC 30HBI, HAXOJSIIUECS JBYX
MIPOTUBOIIOJIOKHBIX paifoHaX TOpoja, KaKaas U3 KOTOPhIX TEPPUTOPHAIHHO OTPaHUYEHA ABYMs pailoHamu. B
LIEHTPEe TOPOAa COCPENOTOUYCHBI aJIMIHUCTPATUBHBIC YUPEKICHUS U OPTaHbl YIIPABICHHS, a TAK)KE BBHICIIHE
oOpa3oBareibHbIe yupexkIeHHs. MeTUuIMHCKUE YUpeskAeHUS (MONUKIMHUKH) W CPEIHUE ILIKOJIBI
pacmoyoXeHbpl B TpaHHWIAX aJMHUHHCTPATHBHOTO palioHa TpOXXHWBaHWA TpaxknaH. llpoume naHHBIC
MIPUHUMAIOTCS COOTBETCTBYIOIUMH T. Bonrorpany.

PaiioHbl ropoza CBSI3BIBAIOT ABE «IPOJOJIBHBIE» U TPU «IIONEpeuHble» MarucTpany. [lepeBo3ka maccaxupon
OCYIIECTBISIETCSI C IIOMOIIBIO, aBTOOYCOB, TPOJIEHOYCOB, HA3eMHOIO U «CKOPOCTHOTIO» TpamBa,
MNPUTOPOJTHOTO AJIEKTPOINoe3aa. YTPEHHUN MUK MHTEHCUBHOCTU CIIpOca Ha TpaHCHopT ¢ 7 no 9 yacos, a
BeuepHu#t ¢ 16 10 19 yacoB. B yueOHBIX NENAX MPUHUMAETCS, YTO KOJIHYECTBO IMACCAKHUPOB SBISETCS
HEOTpaHWYCHHBIM. XapakTep MapIIpyTOB M padoTa TPaHCIOPTa COOTBETCTBYIOT €r0 OpraHu3alud B T.
Bonrorpaze.

Hacenenne ropoaa, B 3aBUCHUMOCTH OT JIOKaJIM3alluU Hanbosee moceura€MbIX MECT M CIIOKHBHINXCA
MapaipyToB ABUKCHUS, MOXKXHO YCJIOBHO pasACJIMUTh HA CICAYIOHIUEC I'PYIIIbI:

WHxeHepHO-TeXHUYECKUH TIepCcoHall U POU3BOICTBEHHBIE pabovme.
JKurenu, 3aHsTBIC B Chepe yCIYT U MHBIX HEMTPOM3BOJICTBEHHBIX Chepax.
®denepalbHble U MyHULMITATIBHBIE CITyKallHe.

CryneHTsl, yyaluecs 1 NpenojaBaTelu.

Poaurenu ¢ ManoneTHUMU IETBMU.

IlencnoHEphI ¥ BPEMEHHO HEPaOOTAaIOIIHE TPaskKAaHe.

oL R

[lepenwxenre xurteneld Mo BHIOPAaHHOMY MapLIPyTy MMEET CBOEH LENbI0 OCYIIECTBIICHHE CIIEAYIOINX
OCHOBHBIX BHJIOB JIEATEIHHOCTH:

PaGora B 00111€CTBEHHOM TTPOU3BO/ICTBE.
[okynku u ObITOBOE OOCTYKUBAaHUE.
KynbTypHO-MaccoBbie MEpONIpUATHS U OOILEHHE.
Yxon 3a 1eTbMH.

Yugba u camoobpazoBaHue.

CHOopT ¥ aKTUBHBIN OTABIX.

DU3HOIOTHIECKHE TTIOTPEOHOCTH.

Nogak~wdhE

NmeroTes ABC TPAHCIIOPTHBIC KOMITAHUU 110 IEPEBO3KE MMACCAXKUPOB!:

1. Komnanus «MapumipyTka ILTIOC» UMEET aBTOIMApPK, COCTOSMNN u3 25 MukpoaBToOycoB ['A3-3221
«["azenp» (M ero ananor) BMeCTUMOCTHIO 13 maccaxkupoB. CoOCTBEHHHKH aBTOOYCOB UYacCTHBIC
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nuna, paboTarolue IO JOTOBOPY. AJMHWHHCTPATHUBHEIN ammapar KoMmaHuu 4 uyenoBeka. Jlms
OCYIIECTBJICHHS PETJIAMEHTHOTO OOCIYKUBAHUS  PEMOHTHBIX pa0OT KOMITAHUS 3aKITIOYHIIA JOTOBOP
¢ CepeucaeiM llentpoM «bontel m I'alikuy. CpemHssi CKOPOCTHh IBIKCHHS MUKpoaBTOOyca Ha
BHYTpPHUTOPOACKUX MapmipyTax 40 km/4. BpemenHoit naTepBan aprmkeHus ot 5 1o 10 MuH.
Komnanusa «Ha JuHHM» MMEET aBTOMApK, COCTOSIIUN M3 12 aBTOOYCOB OOJIBIION BMECTHMOCTH
«Bomxaana»-5270 (umm ero anamor) Ha 100 maccaxupoB. ABTOOYCH NPHHAIEKAT KOMIAHHM,
BOAWTEIN AaBTOOYCOB SIBISIOTCS €€ COTpyTHUKAMHU. AJIMHAHUCTPAaTUBHO-TEXHWYECKHH ammapar
KOMITaHUH 8 yesioBek. B kaxkmoM aBToOyce paboTaeT mTAaTHBIA KOHIYKTOP («OMIETEP-KOHTPOIEDY).
JIJis OCyIIECTBICHUS PErJIAaMEHTHOTO OOCTYXMBAaHHMS M PEMOHTHBIX PAa0OT B KOMIIAHHUM UMEETCS
pemMoHTHBIN 1eX. CpemHsisi CKOpOCTh ABMKEHUS aBTOOyca Ha BHYTPUTOPOACKHX MapmpyTax 30 km/d.
Bpemennoit unarepsan asmwkenus ot 15 no 20 Mun.

IIpumeyanus:

Ha3panns koMmaHui yCIOBHBIE M MOTYT OBITH W3MEHEHBI IPH Pad0Te Ha/l TPOEKTOM.
JloTioTHNTENbHBIE TEXHUKO-DKOHOMHYECKHE [aHHBIE MOTYT OBITh IIONyY4eHBI W3 OTKPBITHIX
HCTOYHUKOB.

4. 3AJJAHUE:

1.

2.
3.

Pa3paboraTe WHBECTHIIMOHHBIN OW3HEC-TIPOEKT HAWOOJEe IIOJHO HWCHOIB3YIOINNA OCOOCHHOCTH
OpraHM3alMOHHON CTPYKTYPBI M MaTEPHATbHO-TEXHUYECKOTI'O 00SCIICUECHHUS KOMITAaHUH.

B nmensix 000r01HOM BRITOBI YCTAHOBUTH NAPTHEPCKHUE OTHOIIEHUS C KOHKYPUPYIOIIEH KOMITaHUEH.
IloaroToBUTH MEXaHU3M KOPHNOPATUBHOM KOOpIWMHALUMU JEHUCTBUN, B LEIAX ONTUMHU3ALUU
OIICPAaTUBHOTO YIIPAaBJICHNA NOABUXHBIM COCTaBOM.

5. DOTAIIbI UTPHI:
Iran 1. buznec-uaesn.

Ha stom 3Tane Heo0X01uMo ChOpMYITUPOBATS:

— Muccuro — 3aueM U ¢ Kakod 1eibio Bel co3ganu npeanpusitue.

— IlpenmpuHUMAaTENbCKYIO HIE0 — Kak U IMyTeM, KaKkuX Baimmx KOHKPETHBIX IEWCTBUM, MOTPEOHOCTH
noteHnuanbsHoro [accaxkupa MoxeT OBITh YJJOBICTBOpEHA.

— CrpaTeruueckyro KOHIEHIMIO — B KakoW cdepe MaccaXMpCcKUX MEepeBO30K, M HAa KaKOW MapIIpyTHOH
cucreme Oyzaer paboTats Bame npegnpusitue.

— Crpareruto — KakuM 00pa3oM HpeAnpHATHE TOOUBAaeTCsl ycrexa (BO3MOXXHOCTH, YIrpO3bl, CHIBHBIE H
cia0ble CTOPOHBI).

Heobxooumo onpedeﬂumb Klodesble yeau U yeHHocmu npednpu;zmwz, a makoice OCHOBHblEe cmpamecudecKkue

npunyunvl ux docmudicenuss. Crnedyem o0cobo 02060pumv, N0 KAKOU HpUHUHE UMEHHO celyac ciedyem

peanu3oesvleamsv npoeKkm, U no4vemy UMeHHo Boi 0obbemecs ycnexa.

Jrtan 2. [leas npoekra.

Ha >Tom srane Heo0X0AUMO HOATOTOBHUTE:

— ONHMCaHWE TPAHCHOPTHBIX YCIYT, KOTOpele BBl XOTHTe mpeayoxuTh Bamemy mnoTeHIHaTIbHOMY
[Taccaxxupy, ¥ paau peanu3any KOTOPBIX CO3AaETCs IPOEKT;

— TnpuMepHbIe Tapu(HBIE TIAHBI Ha TACCAKUPCKHE MEPEBO3KH;

—  OIICHKY 3aTpaT, KOTOpbIe MOTPEOYET OCYIIECTBIICHHE JIEATETLHOCTH TPEATIPHSTHS,

—  TPUMEPHYIO BEIMYUHY PUOBLIN, KOTOPYIO OyJIeT MPUHOCUTD Kax bl yCIIoBHbIH [Taccaxwup.

—  OpraHU3allHI0 PErJIaMeHTHOTO 0OCITY)KUBaHUSI U PEMOHTA TIOJIBIPKHOTO COCTAaBa.

— IepedeHb BO3MOXHBIX JOTIOJIHUTENBHBIX YCIYT (BHYTPEHHSIS peKiama U T.11.)

Ilpu noozomoske npesenmayuu noopooHo onucvisaemcs npediazaemas Ilaccasxcupy mpancnopmuas ycuyea.

Heobxooumo yxazamv mpaccy mapuipymos, 2pagux 08UdceHuss mpaucnopmuvix cpedcme, a maxice ux
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konuuecmso Ha aunuu. Crnedyem npooymams omauyumenbHole Yepmol MPAHCHOPMHOL YCIy2U, OYeHUms eé
KOHKYPEHMOCNOCOOHOCMb,  0e30NACHOCMb,  IKONIOSUYHOCMb, d MaKdice chopmuposams KOHYENYUro
Yenooobpazoeanus.

Jtan 3. AHAJIN3 U OlleHKA PHIHKA 0KAa3aHUS yCJIYT.
Ha sToMm 3Tane Heo6X0AMMO OATOTOBUTH:

— TMOTPeOHOCTH B MACCAKUPCKUX MEPEBO3KAX M COMYTCTBYIONIUX yCIyTrax;

— pasMep pBIHKA yCIYT ¥ BO3MOXKHBIE TEHACHIINN €T0 Pa3BUTHS;

—  ommcaHWe OCHOBHBIX rpynm [laccaxupoB v BUAOB UX NESITETHHOCTH;

—  BCECTOPOHHSS OIIEHKa KOHKYPEHTOB (B T.4. M IOTEHINAIBHBIX);

—  OIIEHKY COOCTBEHHBIX CHJIBHBIX U CIA0BIX CTOPOH OTHOCUTEIHFHO KOHKYPEHTOB.

H3yuenue KOHKYpeHmog — CROJMCHBIL U Kponomaugvlii sman. Heobxooumo euumamenvno u3yuums u
OYeHUmMb Bce HIOAHCHl pabomul eawiux KOHKypeHmos. llonams cneyugpuxky pabomwsl ¢ OanHou cgepe u
peanuzosams 6 coem busHece 6ce ayyuiee, 4mo NOYEPNHYIU ) KOHKYPEHMOS.

Jramn 4. [lnan MapKeTHHra.

Ha sToMm sTare He0OX0JMMO yKa3aThb:

Kak Bbl coOHMpaeTech MpuBIeKaTh [lacca)kMpoB K HCHOJIB30BAaHUIO MMEHHO BallMX TPAaHCIOPTHBIX
CpPEICTB.

— Kak OyZeT pallMOHaIM3UPOBAThCS MapK MOJABMKHOIO COCTAaBA M MapLIPyTHast CUCTEMA;

— Kak Bbl Oyzere onpenenats Tapudbl Ha TPAaHCIIOPTHBIE YCIIYTH;

— Kakoil ypoBeHb NPHOBIIIBHOCTH Ha BIOXKEHHBIE CPEACTBA COOMPAETECh PEANIN30BAaTh;

— Kak BB Oynere mM0oOWBaThCS TIOBBINICHWS NPHUOBUIBHOCTH OW3HECAa — 3a CYeT ONTHUMH3AIHA
CYIIECTBYIOIUX TEXHOJIOTUYECKUX TIPOIIECCOB, MM 3a CYET IIOMCKAa HOBBIX ()OpM IIPUBJICUCHUS
[Taccaxxupos;

— Kak Bbl OyJere OpraHM30BBIBaTh PETJIAMEHTHOE OOCITY)KMBAaHHWE M PEMOHT IIOJBMKHOTO COCTaBa, U
CKOJIBKO Ha 3T0 Bam motpelyercst cpeacTs;

— Kak BbI Oy/ieTe OpraHu30BbIBATh PEKJIAaMy H CKOJILKO COOMPAETECh Ha 3TO BHIIICIINTD;

— Kak BBl OyJere JOOMBATHCS XOPOIIEH pEmyTalMyd CBOMX YCIAYI M CaMoro NPEANpPHATHS B TIazax
0O0IIECTBEHHOCTH.

3adaueii mapxemunea sensiemcs onpedenenue NOMPeOUMENbCKUX Kavecme Ycayeu (moseapa) u Nnouck
Hauryyue2o cnocoba e2o pearuzayuu kiuenmam. [lpeocmaenennas ungopmayus 00IAHCHA NOOMBEPAHCOAMY
cywecmeosanue NOMEHYUANbHO20 PbIHKA coObima Osi npeoMema NIAHUPOBAHUs U €20 meKyuell
Onazonpusmuol KOHbIOKKMYpbl.

Iran 5. [l11aH NPON3BOACTBEHHO-X03ACTBEHHOM JeATeJbHOCTH ABTOTPAHCIIOPTHOTO NPeNpPHATHA.

Ha stom 3Tame HeoOXOAMMO BBIAEIMTH OCHOBHBIE TEXHOJOTMH OPraHM3alud U OOECIEUYEeHHUs! MEPEBO3OK,
[I0CJIE 4YEro pacCcMOTPETh PabOTy CTPYKTYPHBIX IOApa3/eleHuil o0ecleuMBaIOIIMX UX BBIIOJIHEHUE, a
MMEHHO:

—  CIIy’KOBI DKCIUTyaTaIlnuu;

- HpOI/I?,BOZICTBCHHO'TCXHH‘ICCKOﬁ C.Hy)KGBI;

—  IUIAHOBO-DKOHOMHUYECKOH CITYyKOBbI;

- aZIMI/IHI/ICTpaTI/IBHO'XO3$[I>'ICTBGHHaSI CHy)K6I)I;
—  KaJApOBOH CIIy>KOBI.
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Heobxooumo paccmompems 8onpocuvl peazupo8anus Ha ce30HHble U Opy2ue USMEHeHUs NACCAHCUPONOMOKA,
C YYEMOM COXpaneHUss peHmMabearbHOCMU NPeONnPUAMUSL.

Itan 6. OpraHu3anMoOHHBIN MJIAaH.
Ha 3ToM 3Tane 1oKHBI OBITh OTPaXKCHBI:

—  OpraHU3alMOHHO-TIPaBOBas (hopMa COOCTBEHHOCTH MPEATIPHATHS;
—  OpraHU3alMOHHAS CTPYKTYypa MPEANPHUSITHUS;

— PpacmpeneseHue 00I3aHHOCTEH;

—  CBelIeHHs O apTHepax;

— OIlMCaHWe BHEUIHEH cpe/bl Ou3Heca;

—  TPYyIOBBIE Pecypchl PUPMBI;

— CBeIEeHHs O WIECHaX PYKOBOJILETO COCTaBa.

sze()yem pacemompentb 6Ce€ OpearuU3aAyUORRbLE C6A3U C napnHepamnu, yqpedumeﬂmu, a maxaice 000CHOBAMb
MEXHOIOCUIO Op2aHU3aAYUU NEePEe6O30K U UHbIX BUO08 OessmMeNIbHOCHI.

Iran 7. DUHAHCOBBII MJIaH.
DTOT 3Tan JIOJHKCH BKIIIOYaTh B ce0s1 pa3paboTKy:

— IUIaHa JOXOJOB M PacXo0B ((hMHAHCOBEIN Pe3yNbTaT);

— IIJIaHa JEHE)KHBIX MOCTYIJICHUH U BBITLIAT;

— 0anaHca akKTUBOB U TIACCUBOB TIPEATIPHUSATHS

— rpaduka qocTHKeHHs 0€3yOBITOYHOCTH;

— cTpareruu GUHAHCUPOBaHUsI (MICTOUHUKH MTOCTYIUICHUS CPEJCTB U MX MCIOIb30BaHME);
—  OIICHOK PHCKa M CUCTEMBI CTpaxOBaHHUsL.

Heobxooumo 0600wums  mamepuanvl npedvlOywux >manog u npeocmasums ux 6 CHMOUMOCHHOM
svipadiceHuu. 3adaua @uuancogozo niana - 00KA3amMb 3PHexmusHocms npoexma Ha cem nepuooe
peanuzayuu. Tlpu smom neobxo0UMo Yemxo ommemums MoyKy «8036PAMA» — HAYALO OMOAUY GIONCEHHbIX
Cpeocme u NIaHUpyemblil CPOK NOTHO20 80368PAMA UHBECTUYUIL.

Jrtan 8. Pe3iome (mpe3enTanmus).
OTOT 3Tan SABIAETCS 3aKIFOYUTENBHBIM B JISIOBOU UTPE, TIPH €T0 BHEINOJIHEHHN HEOOXOIUMO:

— KPaTKO HU3JIOKUTb OCHOBHBIC HACH U TapaMCTPhI 6I/I3HGC-HpOGKTa;

- O(l)OpMI/ITB MaTepuall HarJIgaAHO, JOXOAUUBO, HHq)OpMaTHBHO U MaKCUMAJIbHO IIPOCTO,
— CHUCTEMHO HM3JIOKHUTH U XOPOLIO CTPYKTYPUPOBATHL JAHHBIC,

—  HCIIOJIB30BaThb Ta6J'II/II_II>I, PUCYHKH, CXCMBbI;

— YKasaTb Ha 6J'IaFOHpI/I$ITHLIe CI)I/IHaHCOBBIe MEPCIICKTHUBLI MPCATIPUATHS

— OTMCTHUTH PCATMCTUYHOCTD pCajin3allun 6H3H6€-Hp0€KTa.

Ymobbl cKoHyeHmpuposams HUMAHUE NOMEHYUATLHO20 UHEeCMOpd, NOCMAPAatimecs yoeums no020mogKe
pestome ocoboe 3uauenue. OHO OONHCHO ObIMb OOCMAMOYHO KOPOMKUM U MAKCUMATLHO UHMDOPMAMUBHBIM.
Mamepuan Heobxo0umo usiazame APKO, OpocKo, 6 Kpacoumvix evipadcenusx. OmoeavHo credyem
OCMAHOBUMbCS HA 8b1200aX, NONYYAEMbIX NPU PuHancuposanuu Bawezo npeonpusamus.

6. MOABEAEHHUE UTOTI'OB:
[locne 3aBepieHUs IOCJIEAHET0 3Tana OU3HEC-UTPbl IPOBOAUTCS «KPYIJIbIM CTOI»:

—  UYneHsl KOMaH/] paCCaXXUBAOTCA B KPYI' B IPONU3BOJILHOM IMOPSAJAKE,
—  Y4acTHHKH HOO‘leéZ[HO BBICTYIIAXOT, ACIATCA SMOIHUAMHA U BIICHATICHUAMMU,

13



— Benymue uaTEpECyIOTCS TEM, Kakne 3aaHis 0COOCHHO MOHPABUIIHICH U TIOYEMY;
— OO6cyxmaroTcs BOIPOCH OM3HEC-TUTAHUPOBAHUS U TIPEANPUHAMATENHECKOM IEATEIbHOCTH;
— Benymue Ha3pBaloT KOMaHIy-TTOOSIUTENS U OIaroapsAT YYaCTHUKOB.

Tema 7. IIpe3eHTanum pe3yjbTaTOB COBMECTHOM PadoOThlI.
TecToBBIl MaTepUaJ THIIOBO

1. /Ins oprann3anmuu cCOBMECTHOIi 1eATeILHOCTH BajKHO YCTAHABJINBATH OTHOILEHHUSI IOBEPHSsI CO BCEMH
3aHHTEPECOBAHHBIMYU B PelIeHUH NMPOGJIeMbI COTPYTHUKAMM:

a) Ja

0) Her

B) UHorma

r) Bce oTBETHI HE BEpHEL.

2. /51 opranu3anuy COBMECTHOM 1esiTeJIbHOCTH BaKHO MPOBECTH TIIATEJbHbIH AHAIN3 HCTOYHHKOB
1po0JieM U UX BepPOSITHBIX NOCJIeACTBHIL:

a) Ja

0) Her

B) UHorma

r) Bce oTBeTHI HE BEpHEI.

3. lsist opraHu3aluM COBMECTHOM /1esiTeJIbHOCTH Ba:KHO ONpeesINTh BCe BO3MOKHbIe BAPUAHTHI
peleHmii:

a) Ja

0) Her

B) UHorma

r) Bce oTBeThI HE BEpHEI.

Ixana oueHNBaHUA

Jle10BBIE UTPBI, IPOEKTHAs padoTa

VYpoBeHb 3HaHMN, yMEHUH M HABBIKOB OOYYarolIErocss MpH MPOBEIEHUH JIEIOBBIX UIP U
BBITIOJTHEHUM NPAKTUUECKUX 3aJaHuil BO BpeMsl MPOBENEHHUS TEKYLIEro KOHTPOJI OIpeneisiercs
6amtamu B nquanaszone 0-100 %. KpurepusMu onieHHBaHUS NpU MPOBEACHUH YCTHOTO ONpPOCa SIBJISETCS
JIEMOHCTpALIUSI OCHOBHBIX TEOPETHUECKUX TOJIOKEHHM, B paMKax OCBaMBaeMOM KOMIIETEHIIMH, YMEHHE
IIPUMEHSTH IOJYYEHHBIE 3HAHUS Ha NPAKTUKE, OBJIAJCHUE HABBIKAMM aHAIW3a U CUCTEMATHU3ALMM B

o0JacT¥ COBMECTHOM OPraHU30BAHHOM J1€ATEIbHOCTH.
[Ipu onleHMBaHUU PE3YNIBTATOB JIEJIOBBIX UTP UCIIONB3YETCS CIENYIONIAs IIKaa OLIEHOK:

IxaJja oneHUBaHUA

dTanbl KOMMETEeHUUW, NpPeayCMOTPEHHble 06pa3oBaTeNibHOM  NPOrpPamMmoi,
chopmupoBaHbl Ha BbIcCOKOM YypoBHe. CBo6ogHOe BRafeHVWE MaTEPUASOM,

100% - 90% BblIB/IEHNE MEXMNPeaAMETHbIX CBA3el. YBepeHHoe B/aZeHMe MNOHATUIHBIM
(oTnnuHo) annapatom  AWUCUUMNHDI. MpakTnyeckne HaBbIKK npodeccmoHanbHoW

AeATenbHOCTM  chopmMMpoBaHbl  Ha  BbICOKOM  ypoBHe. CnocobHocTb
CaMOCTOATE/IbHOMY HECTaHAAPTHOMY PeLLeHMIO MPaKTUYeCcKMx 3aad

89% - 75%
(xopowo)

3a4a4 C OTAENNIbHbIMU 3/1EMEHTAaMU TBOpPYECTBA.
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3Tanbl  KOMNETeHUMKW, NpPeaycMOTPeHHble o06pa3oBaTenbHOW  MPOrpPamMMmoN,
chopmmnpoBaHbl gocTaTouHo. [eTanbHoe BOCnpousBedeHMe yyebHOro matepuana.
MpaKTUYeckMe HaBblKM NPOPECcCMOHaNbHON AEATENbHOCTM B 3HAUYUTENbHON Mepe
chopmmnpoBaHsbl. MPUCYTCTBYIOT HaBbIKM CAMOCTOATE/IbHOTO PeLleHMsA NPaKTUYECKNX




Tanbl  KOMNETeHUMKW, MpeaycMOTpeHHble o6pa3oBaTenbHOW  MPOrPamMmon,
chopMMUPOBaHbI HA MUHUMANbHOM YpPOBHe. Hannune MMHMMaNbHO AOMYCTUMOrO
YPOBHA B YCBOEHWM y4ebHOro maTtepuana, B T.Y. B CAMOCTOATE/IbHOM peLleHun
MPaKkTUYecKMx 3agad. MpaKTMyeckne HaBblKM MpodeccMoHasbHOW AeATe/IbHOCTH
chopMMPOBaHbI HE B MONHON Mepe.

74% - 60%
(yoosnetBopuTENbHO)

dTanbl KOMNEeTeHUuu, npeaycMoTpeHHble 06pa3oBaTes/ibHOM MNPOrpammoNn, He
cbopmmnpoBaHbl. HegoCTaTOYHbIN YypPOBEHb YCBOEHWUS MOHATUMMHOrO annapaTta M
Hannume ¢parmeHTapHbIX 3HaHUM no AucuunanHe. OTCYTCTBME MUHMMAJIbHO
AONYCTMMOTO YPOBHS B CaMOCTOATE/IbHOM pelleHUM MNPaKTUUYECKUX 3ajau.
MpaKkTUYeckne HaBblKM NpodeccnoHanbHON AeATeNbHOCTU He ChOPMUPOBaAHDI.

meHee 60%
(HeypnoBnetTsopuTenbHO)

TecTupoBanue
YpoBeHb 3HAaHWH, YMEHHMI M HAaBBIKOB OOYyYaroIIErocss HpHU YCTHOM OTBETE BO BpeMsd
MPOBEJICHUSI TEKYIIEro KOHTPOJs onpenenserca Oamtamu B auanaszone 0-100 %. Kpurepuem
OLICHMBAHMS NPU IPOBEIEHUM TECTUPOBAHMSI, SBIJIETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOpPHIE Aall
CTYIEHT Ha Bompockl Tecta. IIpu pacuere xonmmyecTBa OaioB, MOMYYEHHBIX CTYIEHTOM IO UTOram
TECTUPOBaHUs, UCNOJIb3yeTCA cienytomas popmyna:

5=§x100%,
0

rae b — konmyecTBo 6ayIOB, MOTYYEHHBIX CTYIEHTOM 110 UTOTaM TECTUPOBAHUS;

B — Konm4ecTBO BEPHBIX OTBETOB, JAHHBIX CTYJAEHTOM Ha BOIIPOCHI TECTA;

O — ob11ee KOJIMUECTBO BOIPOCOB B TECTE.

Marepuasbsl TEKyIIero KOHTPOJIS yCIEBAEMOCTH MPEIOCTABISIOTCS B (hopMax, aaanTHPOBAHHBIX

K KOHKPETHBIM OTPAHMUYEHHUSM 30POBBS U BOCHPUATHA HHOOpPMANUU OOYYArOMIMXCS: AJS JIHI[ C
HapylIeHUAMHU 3peHusi: B popme ayauodaiina, B meyatHoi (opme Ha si3bike bpaiimns.

[Ipy mpoBeneHWH MPOLENYpPHl OLECHUBAHHS PE3YyJIbTaTOB OOyYeHHS WHBAIMIOB W JIUI[ C
OrPAaHUYEHHBIMA BO3MOXHOCTSMU 370POBbsl IIPENLYCMATPUBAECTCS HCIIOJIB30BAHUE TEXHUYECKHUX
Cpe/ACTB, HEOOXOAUMBIX MM B CBSI3U C UX HWHAMBHUIYAIbHBIMU OCOOEHHOCTSMH. DTH CpEICTBAa MOTYT
obiTh mpenocraBiedsl BUY PAHXul'C wnm MoryT ucnonb3oBaTbcs COOCTBEHHBIE TEXHHUYECKHE
CpEICTBa.

HpI/I HeO6XOI[I/IMOCTI/I HHBaJIMaM MW JiMOaM C OT'paHUYCHHBIMU BO3MOXHOCTIAMU 3I0POBbA
MpEaOCTABIACTCA OOMMOJHUTCIIBHOC BPEM: IJI ITOATOTOBKU OTBETA HA BBITTOJIHCHUC 3aJIaHUM.

5. OueHoYHbIE MATEPUATBI IPOMEKYTOUHOI aTTeCTAlMU MO AUCHHUIJIMHE

S5.1. MeToabl NpoBeJeHNs 3a4eTa

IIpome:xxyToyHasi arTecTalusi NPOBOAUTCS C IPUMEHEHHEM CJIeTYIOIIMX METOA0B (CPeICTB):

3adeT mpoBOAMTCSA B TpH ATamna: 1 3tam — pa3paboTka U NpOBeICHHE TPEHUHIOBOW MPOrpaMMBl,
2 3Tan — TeCTUpOBaHUE (Ha MOCIEAHEM 3aHITHH), 3 ATAll — YCTHBINA OMpOC.

[Ipy HeoOXoAMMOCTH MpEeayCMaTpUBAETCS  yBEJIMUYEHHE BpPEMEHM Ha MOJTOTOBKY K
MPOMEXKYTOUHOM arrtectauuu. [Iporenypa npoBeaeH s MpOMEXyTOUYHOM aTTeCTalluK ISl 00ydaroIuxcs
C OTPaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBBSI U 00yUaIOIMIMXCS HHBAJIHMJIOB YCTAHABIUBACTCA C YUYETOM
MHIUBUAYAIBHBIX ICUX0PU3NYECKUX 0cobeHHocTel. [IpoMexyTouHas arTecTaus MOXKeT IPOBOAUTHCS
B HECKOJIBKO JTaIlOB.

5.2. OneHo4HbIe MaTepHAJIbl IPOMEKYTOYHOM aTTeCTALUHN
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Kommnonent IIpomexyTOYHBIN/KII04YeBOH Kpurepuii onenuBanuns

KOMIICTCHIUHU HHIUKATOP ONCHUBAHUA
[IKc-4.3 Hcnonp3yeTr mupokuil quanazox IInnier 0TYETHI U 3aKIIFOYEHUS 10 Pe3yIbTaTaM
JENOBBIX KOMMYHUKAIUH, BKIKOYast MIPOBEJICHHOM HAyYHO-UCCIIEI0BATENbCKOM

NHCbMEHHBIE U YCTHBIE MEKINYHOCTHBIC
Y KOJUICKTUBHBIC KOMMYHHKALIHH;
JumarHocTupyer crmocoOHOCTD K

3¢ exTuBHOMY OOIICHUIO (B X0
HAOJFOICHUS, C TIOMOIIBIO OMPOCHBIX, Hanbosee 3P HeKTHBHBI;
MPOEKTHBHBIX METOJIOB).

paboTsl
AHanu3upyeT YpOBHH OOILICHHS B 3aBUCHMOCTH
OT CHTYallM{ B3aUMOJICHCTBHS, BEIOHpaeT

W3Bnexaetr HeOOXOIUMYIO HHPOPMAIIUIO U3
Pa3IMYHBIX ayIH0- U BUICOTECKCTOB
COOTBETCTBYIOIEH TEMaTHKU;

Co3naet pedeBble MPOU3BEICHUS HAYYHOTO
CTWJISL: aHHOTAlWH, pedepaTbl, TE3UCHI,
coO0OIIeHH s, IENIOBBIE TIMChMA;

THnoBbIe OLIEHOYHbIE MaTepHuaJibl l'[pOMe)KyTO‘{HOﬁ aTTeCTallumn

KonkypcHasi npe3eHTanusi OM3HeC-IPOEKTOB.
(OnTumu3anus paéoTsl aBTOTPAHCIIOPTHON OPraHM3aIuN)

OueHl/IBaeMble KOMII€ETEHIIUH
JInepcTBo: CNOCOOHOCTH OPraHU30BATH PA0OTy IPYNIbI

1. He 3amMbIKaeTCst HA OTHOM y4acTKe padoT.

2. OpraHu3yer KOMaHAHYIO padoTy: CTABUT IPYMIIOBBIE LIEIH, PACIPENENIACT POJIH U 3a1a41, OIPEACISIET
HOPSIAOK JEHCTBUM.

3. beper OTBETCTBEHHOCTh 32 OKOHYATEIIBHOE PEILICHHUE.

4. Tlomoraet ApyrumM pa3oOparbesl B CUTYAIMH, TOAJEP)KUBACT HHUIIMATHBY, PAa3BUBACT HICH JPYTUX
YJICHOB KOMAaH/IbI.

Komananas pa6ora: cnoco0HOCTD K 3¢ (peKTHBHON KOJJIEKTUBHOM padoTe

1. PabGoraet Ha oOmMii pe3ysabTaT, HE 3ALUKINBAsCH HA COOCTBEHHON Ba)KHOCTH.
2. YcraHaBIMBAaeT KOHTAKT C APYTMMH WIEHAMH IPYIIIBL.

3. UYerko u yOemuTeNbHO BHICKAa3bIBAET CBOE MHEHHE.

4. Cnymaer ¥ CIOBIIINT IPYTUX Y9aCTHUKOB TPYIIIHL.

CrpemJjieHHe K Pa3BUTHIO: HHTEHLMS OCBAHBATH HOBbIe (JOPMbI M HHCTPYMEHTBI PadoThI

1. JleMOHCTpHpYET MOTHBAIMIO pa300paThCs ¢ MPOOIEMHOM CHTyaIHeH.
2. BocnpuHHMaeT IPOEKTHYIO pabOTy Kak BO3MOXKHOCTD JUIsSI U3MEHEHUI COOCTBEHHBIX KOMITETCHIINH.
3. AjanTHpyeT CBOM METOJIbI U CTIOCOOBI pabOTHI K HOBBIM JIJISl €0sI yCIOBUSIM.

OpueHTanys Ha pe3yJbTaT: CIOCOOHOCTH BHE 3ABHCUMOCTH OT Pa3BUTHS CUTYallHH 0CTABATHCH
BKJIIOYEHHBIM B padoTy

1. Ha npoTspkeHuH MPOESKTHBIX PabOT BKIIIOYEH B Pa0OTY U AEMOHCTPUPYET JKEJIaHUE TIOTYyIUTh PE3yIbTar.

2. OcraeTcs BKIIOUYEHHBIM B pPa0OTy B CTPECCOBOM CUTYAINH (HE CIYMIAIOT KOJUIETH, HE PUHUMAIOT €T0
TOYKY 3PCHHS U T.1I.)

3. bepercs 3a penieHne CI0XKHBIX 3a/1a4, B T.4. 32 PEIICHUE TeX 3aJ1a4, OT KOTOPBIX BCE OTKA3aJIHCh.

4. beper Ha ceOs TUIHYIO OTBETCTBEHHOCTH 33 CBOM PEIICHUS U ICUCTBYSI, HAPABICHHBIC HA JOCTIKCHUE
3aINIAaHUPOBAHHOTO TPYIIION pe3ybTaTa.

IIpunsATHE penieHnii: CIOCOOHOCTH OPHEHTHPOBATHCA B CUTYallMM M IPUHUMATD aJleKBATHbIE
ylpaBJeHYecKHe peleHust

1. Pasbupaercs B MaccuBe HH(OPMALIMU U MOXET JIEJaTh BHIBOBI, IPUBOASALINE K BHIPAOOTKE M MPUHATHIO
peLIeHnH.

16



2. Koppektupyet cBou AeHCTBUS (1 ASHCTBUS MPOEKTHON IPYMIIBI B LIEIOM), CBOEBPEMEHHO pearupys Ha
M3MEHEHUE CUTYallHH.

3. Jlns BeIpaOOTKHM pemIeHus B YCIOBUAX M30bITKa HHPOPMALUH BRIACISIET INIaBHOE, (JOPMHUPYET IIeTOCTHOE
IIPEICTABICHUE O CUTYalU1, IPUHUMAsi BO BHUIMaHKE BCIO CUCTEMY 3HAYUMBIX (DakTOpOB.

4. AJEKBaTHO OLICHUBAET PUCKHU U BO3MOKHOCTH MPHHATHS TEX WU UHBIX PELICHUH, peiaracT
HECKOJIbKO BapUAHTOB PELICHHUS 3a/1a4H.

IxaJia oneHUBAHUA

100% - 90%
(oTAnuHO)

dtanbl KOMMNETeHUMM, MNpPeaycMOTpeHHble 06pa3oBaTeNibHON  MPOrpammon,
chopmupoBaHbl Ha BbICOKOM YypoBHe. CBO6OAHOE BNaAEHME MaTepuanom,
BbIIBJIEHNE MEXNPeAMETHbIX CBA3el. YBepeHHoe BAafleHNe MNOHATUIAHbLIM
annapatom  AUCLUMNAWNHBI. MpaKTuyeckune HaBbIKK npodeccMoHanbLHoOM
aeatenbHocTM  chopmMMpoBaHbl  Ha  BbICOKOM  ypoBHe. CnocobHocTb K
CaMOCTOATENIbHOMY HECTaHAAPTHOMY PELUEHUIO NPAKTUYECKUX 3a4a4

89% - 75%
(xopouwo)

dTanbl  KOMMETEHUMMU, MNPeaycCMOTpPeHHble 0bpa3oBaTe/ibHON  MPOrpammon,
chopmmpoBaHbl A0CTaTOYHO. [leTanbHOe BOCnpousBegeHne yyebHoro matepuana.
MpaKTUYeckMe HaBblKM MPOodeccMoHanbHON AeATeNbHOCTU B 3HAYMTENbHOU Mepe
chopmmpoBaHbl. MPUCYTCTBYIOT HaBbIKM CAMOCTOATE/IbHOTO pelleHUA NPaKTUYecKuX
3a/a4 c OTAENbHbIMU 3/1eMEHTaMU TBOPYECTBa.

74% - 60%
(yoosneTBopuTENbHO)

dTanbl  KOMMETEHUMMU, MNPeaycCMOTpPeHHble 0bpa3oBaTe/ibHON  MPOrpammon,
chopmMpoBaHbl HA MUHMMANbHOM YPOBHe. Hannune MMHUMaNbHO AOMNYCTUMOrO
YPOBHA B YCBOEHUW y4ebBHOro maTtepuana, B T.4. B CaMOCTOATE/IbHOM peLIeHUU
NpaKkTUYecknx 3agady. MpaKkTUYecKMe HaBblKM MPOPECCMOHANBbHOW AeATeNbHOCTH
cbopmMmnpoBaHbl He B NOJIHON Mepe.

meHee 60%
(HeypooBneTBopuTENbLHO)

dTanbl KOMMETEHUMU, NpPeaycMOTpeHHble 06pa3oBaTesibHOM NpPorpammol, He
chopmnpoBaHbl. HeaoCTaToOUHbIM YpOBEHb YCBOEHMS MOHATUMHOrO annapaTta M
HanAnume ¢parmeHTapHbIX 3HaHMI No aucumnanHe. OTCYTCTBME MWHMMALHO
AOMYCTUMOrO YPOBHA B CaMOCTOATE/IbHOM PELUEHUM MPAKTUYECKMX 3a4au.
MpaKTUYeCcKMe HaBbIKK NPOdECCUOHANbHON AeATENbHOCTM He CHOPMMPOBaAHDI.

TecToBble MaTEpUABI JJI5l HPOMEKYTOYHOI0 KOHTPOJISI TUNOBbIE

1. Uto0nI YCnnemHo paﬁOTaTb H Oﬁy'laTbC'il B KOJUICKTHUBE BA’KHO BOCIIPUHUMATD TOJCPAHTHO:

a) COIMAIIbHBIC PA3TUUMS

0) sTHHYECKHE, KOH(ECCHOHAIBHBIE Pa3IHIHs

B) KYJIbTYpHBIE Pa3IHUHS

T') BCE OTBETHI BEPHBI

2. Jlsis1 ycnemHoro o0y4eHus1 BasKHO:
a) 3HaTh OCHOBHBIE IPUHIIUIIBI COBMECTHOW AESITETLHOCTH
0) 3HaTh MPU3HAKH XOPOIITO OPTaHN30BAHHON KOMAaHIHOW PabOTHI

B) BCE OTBETHI BEPHBI
T') BCE OTBETHI HE BEPHBI

3. Ilpu rpynnoBoii nNpoeKTHOIi padoTe BaxKHO:
a) yMeTh OI0MpaTh KOMaHIy
0) MpUHUMATh Ha CeOsI OTBETCTBEHHOCTD 3a JAPYTHUX JFOACH

B) PYKOBOJIUTBH JIIOABMHU
T') BCE OTBETHI BEPHBI

TecrupoBanue
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Kpurepuem oneHuBaHMs NpU IPOBEJEHUM TECTUPOBAHUSA, SBISETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Aall CTYAEHT Ha Bompockl TecTa. [Ipu pacdere konuuecTBa 0aIOB, MOTYyYEHHBIX
CTYIGHTOM IO UTOT'aM TECTUPOBAHUSI, UCIIOIB3YyETCsl Caeayromas popmyna:

b =£><100%,
0

rac b — xomuecTBO 6aJ'IJ'IOB, MOJIYYCHHBIX CTYJACHTOM I10 UTOT'aM TCCTUPOBAHUA,
B — konm4ecTBO BEpHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOIPOCHI TECTA,
O — of11ee KOJIMYECTBO BOIIPOCOB B TECTE.

Hrorosas mkajia OueHUBaHUSA
WuTerpanbHbIil KpUTEpUid OLIEHWBAHHUS — CyMMa OaJuIOB 3a Pe3yJbTaTsl pabOThl B CEMECTpPE, TECTHl U
OTBETHI HAa BOIIPOCHI HA 3a4€Te.
MaxkcumanbHoe koiraecTBo 6amios -100.
OLIeHOYHBIN KPUTEPHIA:
Menbiie 60 6a1710B — HE 3a4TEHO.
Ot 60 no 100 6a/uIoB — 3a4TEHO.

1  |Ompoc nepBslii (Tect ) 15
2 Onpoc BTOpOii (TecT ) 15
3 |lenoBble urpsel, NpoekTHas paboTa 40
4 [TectupoBaHme 30

@DOH/1bI OLICHOYHBIX CPE/ICTB MPOMEXYTOUHON aTTECTALUU 110 AUCLUIIMHE IPECTAaBICHbI B
MPWIOKEHUH 1.

6. MeToauyeckne MaTepUAaJIbI 10 OCBOCHHIO JUCIHUIIMHBI

[MpenonaBanre JaHHOTO Y4eOHOTO MpeaMeTa IMperoyaraeT KCIOJIb30BaHUE BCEX OpPraHU3aIlMOHHBIX
(dhopM 00yYCHHMS: JICKIIMI, CEMUHAPOB M MPaKTHYeCKUX 3aHsaTui. O0ydyeHue — rpymnmnoBoe. M3ydeHue naHHOTO
Kypca TMpexnojaracT HCIOJb30BaHUE HHTEPAKTUBHBIX (GopM o00yueHus (TpoekTHele (GOpMbI palbOTHL,
TPEHUHTOBBIC U JIP.).

B pabote mo maHHOW IUCIMIUIMHE M TpPU IOATOTOBKE K JaHHOMY 3a4eTy MPHOPUTET OTHaeTcs
JesITeNIbHOMY YYacTHIO B TPYIIIOBO paboTe 1o pa3paboTke npoekTa. IIpenongasarens B TeueHne Bcero yu4eOHOTO
Kypca (HUKCHPYET CTENeHb M OCOOCHHOCTH BAallero COLMAIBHOIO M Y4eOHOTO NOBEIEHHS, B TOM YHCIE IPHU
pa3paboTKe MPOEKTa.

OueHuBaemMble KOMIIETCHIIUA
JlugepcTBo: cOCOOHOCTH OPraHM30BaTh PadoTy rpyNIbl
He 3ambIkaeTcst Ha 0JHOM ydacTke pador.
OpraHu3yer KOMaH/JIHYI0 pa0OoTy: CTABHUT IPYIIIOBBIE [IEJIH, PACTIPENIEIISICT POJIH U 3aJ1a4H, OTIPE/ICIISIET TOPSI0K
JEeNCTBUM.
BepeT oTBETCTBEHHOCTH 32 OKOHYATENFHOE PEIlICHHE.
[Tomoraet ApyruM pazoOpaTbCsi B CHTYaIlH, OAACPKUBACT HHUITHATUBY, PA3BUBACT UICH JPYTUX WICHOB
KOMAaH/Ibl.
Komannnas paéora: cnoco0HOCTD K 3¢ (peKTHBHOM KOJJICKTUBHOM padoTe
PaGoTaer Ha o0muit pe3ynbraT, He 3alMKIMBAsACh HA COOCTBEHHOM Ba)KHOCTH.
VYcraHaBauBaeT KOHTAKT C APYTHUMHM YIEHAMU TPYIIIHL.
YeTtko 1 yOeTuTEIbHO BHICKA3bIBAET CBOE MHEHHE.
Croymaer v CIBIIUT IPYTHX YIaCTHUKOB TPYIIITBL.
CTpeMJieHHe K Pa3BUTHIO: HHTEHIIUS 0CBABATh HOBbIe ()OPMbI M HHCTPYMEHTHI PadoThI
JleMOHCTpHpYET MOTHBAILIMIO Pa300paThes ¢ NPOOIEMHON CUTYaHEH.
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Bocnpuarmaet npoekTHy10 paboTy Kak BO3SMOXKHOCTB JUISI U3MEHEHUI COOCTBEHHBIX KOMIIETCHIINH.
Anantupyer CBOM METOBI H CLIOCOOBI paOOTHI K HOBBIM IS CE0s1 YCIIOBHSIM.

OpueHTanus Ha pe3yJbTAaT: CHOCOOHOCTH BHE 3aBUCUMOCTH OT Pa3BUTHS CUTYallHH OCTABATHCS
BKJIIOYEHHBIM B padoTy

Ha npoTspkeHn# MpOoeKTHBIX padoT BKIIOUEH B pa0OTy U IEMOHCTPHUPYET KeJlaHHUE TONYyYUTh Pe3yNbTarT.
OcTaercs BKIIIOYEHHBIM B pabOTy B CTPECCOBOM CUTyalny (HE CIIYIIAIOT KOJIJIETH, HE TPUHUMAIOT €r0 TOUKY
3pCHUS U T.J.)

Bepercs 3a pemienue cioHBIX 3a/1a4, B T.4. 32 pELIEHNE TeX 337a4, OT KOTOPhIX BCE OTKA3aJIHUCh.

Beper Ha cebs1 TMUHYIO OTBETCTBEHHOCTH 328 CBOM PEIICHUS U ACHCTBHSA, HAIIPABICHHBIC HAa JOCTHKCHUE
3aIIaHUPOBAHHOTO TPYIIIION pe3ybTara.

I[IpuHaTHE pelIeHNi: CTIOCOOHOCTH OPUEHTHPOBATHCS B CUTYAIMM M IPUHUMATDH a/IeKBaTHbIE
ynpasBJieHYecKue peleHuns

Pazbupaercs B MmaccuBe WHGOPMAITH 1 MOXKET JIENaTh BBIBOABI, IPUBOISAIINE K BEIPAOOTKE U TPUHSITHIO
pelleHUi.

Koppextupyet cBou aefcTBUs (M ASHCTBHUSA MPOSKTHOW TPYIIIBI B LIEJIOM), CBOEBPEMEHHO pearupys Ha
M3MEHEHHUE CUTYaIlHH.

J1s BEIpaOOTKY pemIeH sl B yCIOBHSIX N30BITKAa MH(GOPMAIINH BEIIEISET TIIaBHOE, ((OPMUPYET LEJTOCTHOE
npeaAcCTaBJICHUEC O CUTyalluu, MIPpUHKUMAad BO BHUMAaHNWE BCIO CUCTEMY 3HAUYMMbIX q)aKTOpOB.

AﬂeKBaTHO OILICHUBACT PUCKU U BO3MOKXHOCTHU IMPUHATHUA TEX U UHBIX peHleHI/II\/'I, nmpeajiaracT HECKOJIbKO
BapHaHTOB PEIICHUS 33 [a9H.

[Tpn HEOOXOIMMOCTH TaKKe: Ui YCIEHIHOW cllaud 3adeTa HEeoOXOIWMO O3HAKOMHUTHCS C OCHOBHOU
HHTCpaTypOﬁ, U3YYUTh TCOPETHYCCKYIO YaCTb II0 KOHCICKTaM HCKHI/Iﬁ, OTBETUTL Ha BOIIPOCHI JIA
CaMOIIPOBEPKH, MPOBEPUTH COOCTBEHHBIC 3HAHUS C TIOMOIIHIO TECTOBOW CUCTEMEL.

XapakTepuCTHKA NPAKTHYECKHUX 3aJaHUIA.

I'pynnoBble yripaxHEHHUs MPeNOoIaraloT padoTy B rpynmax mo 3-8-15 uenoBek, Mpu 3TOM KaxIbIi
WHAWBUAYAJIbHO WJIK BO B3aHMOI[eI>iCTBHPI BBITIOJIHACT MNOJYUYCHHOC 3aJIlaHUC.

PoJieBbIe Urphl IPEATIONAraroT, YTO €CTh HEMOCPEICTBEHHBIE YIACTHUKH UTPBI U HAOTIOIaTEIH.

Yuacmuuxu qutaiot onvicaHne Xoaa Urpbl U cBoel poin. Yykue poiii y9acTHHUK HE YUTAIOT, TaK KaK
3TO CHU3UT 3((EKTUBHOCTD YIpaXHEHUs. B urpe HyKHO clieoBaTh NPUHIUIHAIBHEIM MOMEHTAM POJTH, HO B
OCTaJhbHOM YYaCTHUKH MOTYT YyBCTBOBATh ce0s1 cBOOOAHO. [10 BO3MOKHOCTH IEHCTBUE HY)KHO T€aTpalin30BaTh
¥ MaKCHUMAaIIbHO BJKHMBAaThCS B 00pas.

Haobnwdamenu, noka y4aCTHUKH TOTOBSATCS B UTPE, 3HAKOMSATCS C TIOBEJICHYECKUME WHANKATOPaMU
MTOBE/ICHUS B IAaHHOW CUTYaIlUH, TyMaloT HaJl TeM, KaK Obl OHH JieficTBOBaM OB, eciii Obl ObLITH y4acTHUKaMu. B
MIPOIIECCE UTPHI OHU JIENAI0T 3aMETKHU, YKa3bIBAIOT IPUMEPHI YIAUYHBIX U HEYIAYHBIX JEHCTBUN.

IMonBenenne UTOroB UTPHI U ynpaxHeHui. [1ociie BRIOIHEHUS YIIPAXKHEHHS YIACTHHKH OIICHUBAIOT
CBOM HaBBIKH, 3aTCM BCA I'pyIira NpoBOAUT COBMECTHOC NOABCACHNE UTOTI'OB, AaHAJIM3NUPY CUJIBHBIC U ciradnie
CTOPOHBI MPOJIEMOHCTPUPOBAHHOTO TTOBeieHus. [Ipoliecc moBTOpseTCs s Kaka0ro cTyaeHTa. CTyIeHTHl MOTYT
P HEOOXOMMOCTH CO3/1aBaTh HOBBIE CLIEHAPHH UTPHI, HATIPaBJIEHHBIE HA OTPAOOTKY COOTBETCTBYIOIETO
HaBBbIKaA.

Taxxe OyIyT UCTIOIB30BATHCA MHTEIUIEKTYAIbHEBIE U aKTUBHBIE PA3MHIHKH,

Metoa Case-study — aHain3 KOHKPETHBIX CiTydaeB. B MOM00HBIX CHTYAIHUAX OTCYTCTBYET YETKO
Bpra)KeHHBIfI Ha60p JaHHBIX, KOTOPbIC HeO6XOI[I/IMO HCIIOJIB30BAaTh JI MMOJTYUYCHUA €AUMHCTBEHHO IPaBUJIBHOI'O
penieHus. B cTpykType Kekc-cTaam OTCYTCTBYIOT BOIIPOCHI, HA KOTOPBIE HEOOXOIMMO 1aBaTh OTBETHl. BmecTo
ATOTO CTYJEHTY HAJI0 IETMKOM OCMBICIIUTh CHUTYAIIHI0, U3JIOKEHHYIO B Kelice, CAMOMY BBISIBUTH POOIEMY U
BOIPOCHL, TpeOyromue penieHus. Takum o0pa3oM obecreunBaeTcsl pa3BUTHE CAMOCTOSTEIEHOCTH H
WHUIMWATUBHOCTU, YMCHUEC OPUCHTHUPOBATHCA B HIMPOKOM KPYT'€ BOIIPOCOB, CBA3aHHBIX C PA3JIMYHBIMHA aClICKTaMU
YIpaBJICHHSL.

IIpaBuaa paéoTsl B paMKax NPaKTHYECKOr0 Kypca

KonduaeHunaabHOCTb.

Bce, uTo npoucxonuT Bo BpeMs pabOThI TPYIIIBI, OCTAETCS B MPOCTPAHCTBE TPYIIIBI, U HE TOJIKHO
BBIHOCHUTKCS 3a €€ Mpeesibl. YYaCTHUKH HE MOTYT 00CYKIaTh COOBITHS TPEHUHTa C KEM-TH00, KpoMe
YYaCTHUKOB T'PYIIIbI BO BpeMst 3aHsATHS. C ITOCTOPOHHUMH e MOTYT 00CYKIAaThCs COJIEPIKAHNE YIPAKHECHHH,
cOOCTBEHHEBIE YYBCTBA U IMOBCJACHUEC B I'PYIIIIC, HO HE MBICJIU, YYBCTBA U ITOBECACHUEC APYIrUX YYHaCTHHUKOB.

HckpeHHOCTD U OTKPBITOCTb.

Tonbko 4Y€PE3 OTKPBITUEC CBOCTO NOAJIMHHOT'O «I» JAPYyrum JIr0as1M, MblL CIHOCOOHBI OTKPBITH CBOC «S»
Juist ce0st. YeM Oosiee HCKPEHHNM OyIeT NOBEICHUE YYaCTHUKOB B TPYIIIE, TeM 0ojiee YCIEIIHOM OyaeT padoTa
TPYIIIBL B IIETIOM.
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YBaxeHue 1pyroro.

He yBaxast npyroro, Mbl BBI3bIBa€M y HETO TaKOE K€ OTHOIICHHUE K ceOe. B TpeHrHroBO# TpyIie
YYACTHUKHU HE TIepeOUBaIOT JPYT APYra, He OTHOCATCS KPUTUYECKHU K IMOBEJICHHUIO U BRICKA3bIBAHUSM JPYyTHX. B
TPEHHMHTaX 3aIpenieHs! oneHkn Apyrux («Tel He paB» mwiu « eI HEXOpoInii»), 0OpaTHAas CBSI3b BCETIA TAETCS
TOJIBKO U3 COOCTBEHHOH no3uliny («5 He moHMMar0» mim «51 4yBCTBYIO ce0s TaK-TO, KOTa ThI JISJIaellb TO-TOY.

Hpunuun «3aech U Tenepb».

B tpernnre paboTaroT ¢ TEM U TOBOPAT TOIBKO O TOM, YTO MPOUCXOIUT B TAHHBI MOMEHT B TAHHOM

MECTe, a He BOOOIIe 00 yUaCTHHKAX, APYTUX JEOASIX ¥ KAKUX-TO COOBITUSX.
IIpuHIMI AKTHUBHOCTH.

Kaxnprit yaacTHuK paboTaeT OT Hadana u 10 KOHIIA paboThI TPYITEI U HE Oma3asiBaeT. Yem Oornee

AKTUBHYIO MMO3UIUIO 3aHUMACT YYACTHHK, TEM OOJIBIIE MOJIb3bI OH MOJYyYaeT OT 3aHSTHUS.
IpuHoun uccjienoBaTe N bCKON TBOPYECKOH MO3MIUH.

B xone TpeHuHTra y9aCTHUKH TPYTIITHI ITOJTyYal0T BO3MOXKHOCTD TIOIKCIIEPHUMEHTHPOBATH HAJl CBOUM
MOBEICHNEM, TTOTIPOOOBATH HOBBIE (DOPMBI IEHCTBHS, HAYIHThCA Oojiee 3(h(hEeKTUBHBIM CITOcOOaM
B3alMO/ICHCTBUS.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"Unrepuer"

7.1. OcHoBHas IMTEpPaTypa

1. MuwunopagoBa, H.TI.IIcuxojgoruss ¥  TMeAarordka : yd4eOHMK ©M  NPAaKTHKYM JUIS  BY30B /
H. I'. MunopanoBa. — 2-e u3a., ucnp. u gomn. — Mocksa : UsnatensctBo Opaiit, 2023. — 307 c. —
(Boicuiee oopaszoBanue). — ISBN 978-5-534-08986-8. — URL : https://urait.ru/bcode/513016

2. llcuxonorus u megaroruka BBICIIEH IIKOIEI : yaeOHoe mocodue ams By3oB / . B. Oxpemenko [u ap.] ;

nox penakiueit M. B. Oxpemenko. — 2-¢ u3n., ucnp. u jgon. — Mocksa : M3aarenscrBo IOpaiir,
2023.— 189c.— (Briciee  oOpazomBanme). —  ISBN 978-5-534-08594-5. — URL
https://urait.ru/bcode/515066

7.2. lonotHUTE/ILHAS JIUTEpPaTypa

1. Pynenckwuii, E. B. [Icuxonorus HEHOPMaTHBHOTO Pa3BUTHUs JTMYHOCTH : ydeOHOE mocoOue st By30B /
E. B. Pynenckuii. — Mocksa : MznatensctBo lOpaiit, 2023. — 177 c. — (Beicmee obpazoBanue). —
ISBN 978-5-534-07970-8. — URL : https://urait.ru/bcode/516000

2. KOJ'ICCHI/IKOBa, r.n. CHGLII/IB.J'ILHB,X ICHUXOJIOTHA MW CII€ndalibHass 1ncaaroruka. HCI/IXOI(OppeKHI/IH

HapyleHud pa3BUTHUs : ydeOHoe mocobue s By3oB/ I'. U. KomecHukoBa. — 2-e wu3fn., crep. —
Mocksa : UsnarensctBo HOpaiit, 2023. — 215 c¢. — (Boicmiee oOpasoBanue). — ISBN 978-5-534-
06551-0. — URL : https://urait.ru/bcode/512965

3. Konecuukosa, I'. 1. OCHOBBI ClIENUATBLHOM TICHXOJIOTHH M CIIENUAIBHOMN HeAaroruku. [ICHXoKoppeKIus
HApyIICHWH pasBUTHA . yueOHOEe TOCOOMe s CpeAHEro MpoheCCHOHANBHOrO0 00pa3oBaHus /
I'. U. KonecnukoBa. — 2-¢ wu3n., crep.— Mockea: WsnmarenscrBo IOpaiit, 2023. — 215c¢.—
(ITlpodeccronansHoe oOpa3oBaHue). — ISBN 978-5-534-09374-2. — URL
https://urait.ru/bcode/517222

6.3. YueOHO-MeTOAHYEeCKOE 0OOecTieueHue CAaMOCTOSATe/IbHOM padoThl

3unoBseBa J[.M. Ilcuxosorusi opraHM3allMOHHOTO MOBeAeHMs: ydeOHoe mocobue / J[.M.
3unoBbeBa; Bonrorpanckuit ¢punman ®I'BOY BO "Poccuiickas akageMuss HapOJHOTO XO3SHCTBA M
rocymapcTBeHHOU ciyxOb1". - Bonrorpan: M3n-Bo Bomrorpanckoro ¢wmmana PAHXul'C, 2017. - 1
anekTpoH. onT. auck (CD-ROM). - Cucrem tpeboBanus: IBM PC ¢ mporeccopom 486;03Y 64 MO;
CD-ROMmuckoBo; Adobe Reader 6.0/ - 3ari. ¢ sxpana. - 116 c.

7.3. HopmaTuBHBIEC IPABOBbIE JOKYMEHTHI M HHasI IPaBOBasi HHGOpPMaL U
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https://urait.ru/bcode/516000
https://urait.ru/bcode/512965
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®enepanbublii 3akoH oT 27 utoist 2010 1. N 210-d3 «O06 opranu3zauu npeJocTaBIeHUs
rOCy/IapCTBEHHBIX U MYHHUIIUIATBHBIX YCIYT»

[IpaBuia opraHn3anuu IesTEIbHOCTH MHOTO(YHKIITMOHAIBHBIX IIEHTPOB MPEI0CTABICHUS
rOCy/IapCTBEHHBIX 1 MYHHUIUIAIBHBIX yCIyT, yTBepkaeHHbIe [locTanoBnenuem [1paBurensctBa PO ot
22.12.2012 N 1376

MeTtoauueckue pekoMeHaaunu 00 0COOEHHOCTIX obecriedeHust UHPOPMAILIMOHHOM JOCTYITHOCTH B
cdepe Tene-, paAUOBEIIAHU, IEKTPOHHBIX U MH(POPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHH,
yTBepxkaeHHbIe [Iprkazom Munkomesizu Poccuu ot 25.04.2014 N 108

7.4. UnTepHET-pecypchl
9BC IPRbooks http://lib.ranepa.ru/base/abs-iprbooks.html . ITo maposmro.
9BC KOpaiit http://www.biblio-online.ru. ITo naporo.
9BC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html# \.ITo maporo.

7.5. UHBIC HCTOYHUKH
OTCyTCTBYIOT.

8. MarepuajbHoO-TeXHUYECKas1 6a3a, HHGOPMaINMOHHbIE TEXHOJOTHH, IPOrPaMMHOe obecneuyeHue
U HH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHUYECKOe 00ecreueHre JUCHUILUINHBI BKIIIOUAET B ceOsl:

- JIEKIUMOHHBIC ayTUTOpPHH, OOOpPYIOBAaHHBIC BHCOMPOCKIIMOHHBIM O0OpYIOBaHUEM IS
IIpE3eHTalH, CpeACTBAMU 3BYKOBOCIIPOU3BEICHH S, SKPAHOM;

- TMOMEUICHHS Ui TPOBEACHUS CEMHHAPCKMX W NPAKTUYECKUX 3aHATHH, OO0OpYHOBaHHBIC
yueOHOI MeOenblo.

JucuummHa noaaepkaHa COOTBETCTBYIOIIMMHE JIMIIEH3MOHHBIMU TTPOTPAMMHBIMU MTPOTYKTaMH:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC KoHcynbTaHT.

[TporpamMHBIe cpencTBa obecriedeHtst yaueOHOro rnpoiecca BKI0YaroT:

- mporpaMmbl npe3eHTalnoHHoi rpaduku (MS PowerPoint — st moArOTOBKH ciaiiioB U
MIpe3eHTalHi);

- tekcroBbie peaakTopsl (MS WORD), MS ECXEL — st Tabnuti, quarpam.

By3 obGecneunBaer kaxxaoro oOyuwaromierocsi pabouuM MECTOM B KOMIIBIOTEPHOM Kiacce B
COOTBETCTBUH C 00BEMOM HM3Yy4aeMbIX JTUCIMILINH, 00eCTIeYMBAET BBIXO B C€Th MIHTEpHET.

[Tomemienuss Uit  CaMOCTOSITENIBHOM  pabOThl  OOyyaroUMXcs BKJIIOYAIOT — CIEIYIOIIYIO
OCHAIIIEHHOCTh: CTOJIBI ayJUTOPHBIE, CTYJbs, TOCKH ayJIUTOPHbIC, KOMIIBIOTEPHI C MOJIKIIOUYEHUEM K
JIOKAJIbHOM CETH MHCTUTYTA (BKIIIOYAsi PaBOBBIE CHCTEMBbI) 1 IHTEpHET.

Jns m3ydeHust y4eOHOM IMCLMIUIMHBI HCHOJB3YIOTCS aBTOMAaTH3MpOBaHHAas OMOIMOTEUYHAs
nH(pOpMalLIMOHHAs CUCTEMA U AJIEKTPOHHbIE OMOIMOTEUHbIE CUCTEMBL: «Y HUBEpCUTETCKass OuOIroTeKa
ONLINE», «29nekrponHo-010a1oTeuHas cuctema uzaarenscrsa JIAHby, «9nekrponHo-0ubanoTeunas
cuctemMa wusnarensctBa «tOpait», «nekTpoHHO-OMOMMOTeUHast cucrema I[PRbooks», «Hayunas
anekTpoHHas oubanorexka eLIBRARY» u nip.

ObecnieunBaeTcsi BO3MOKHOCTb OECHpPEnsSTCTBEHHOTO JOCTyMa OOYyYaroIMXCs HHBAJIUIOB B
ayJAUTOpUH, TyaJeTHbIe U JIPyTrue MOMELIEHHs, a TakkKe UX MpeObIBaHUS B yKa3aHHBIX MOMEIIECHUSIX
(HaJMYue TaHIyCcOB, MOPYYHEH, pacIIMpEeHHBIX IBEPHBIX MPOEMOB, JH(TOB, TP OTCYTCTBUH JU(PTOB
ayIUTOpUsl paclojlaraeTcsi Ha TEepBOM JTaXe, HAJIWYME CHEHUATBHBIX Kpeceln M JIPYTux
MIPUCTIOCOOIICHHUI).

VY4yeOHble ayaIUTOpPUM JUISI BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSATENBbHOM pabOThl, Hay4yHas
OuOnaMoTeka M MHBbIE MOMENIEHUs JUIsi OOy4YeHHUs OCHAIlEHbl CIENHaTbHBIM O0OpyJOBaHHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMMHU CPEACTBaMHU OOYYEHHs A O0y4alOMIMXCSl ¢ OTPaHUYEHHBIMHU
BO3MOKHOCTSIMH 3JIOPOBBSI U 00y4arOIINXCSI MHBATUIOB C pa3HBIMU BUIaMHU OTPaHUYEHHHA 3I0POBbS:

- C HAPYUICHUSIMH 3PEHUS:
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[Mpunrep bpaiing braille embosser everest-dv4

DIIEKTPOHHBIN pyuHOU BuAecoyBeneuntenb CAHOI]]

- C HAPYUICHUSAMH CITyXa:

cpenctBa OecripoBoaHOM nepeaaun 3Byka (FM-cucremsr);

AKYCTHYCCKHI YCHIIUTENb U KOJIOHKH;

tudiodaenmieepsl, paauoKIacChl.

- C HAPYUICHUSMH OITOPHO-ABUTaTEIHHOIO armapara:

NEPEABIDKHBIC, PETYJIUPYEMbIe JPrOHOMHUYECKHE TapThl C WCTOYHUKOM THUTAHUS  JUIS
WHIUBUAYAITBHBIX TEXHUUECKUX CPEJICTB;

KOMITBIOTEPHASI TEXHUKA CO CIIEIUAIBHBIM IPOTPAMMHBIM 00ECTICUCHHEM;

aTbTepHATHBHBIC YCTPOKCTBA BBOAA UH(DOpMAIINH;

JPYTUX TEXHUYECKUX CPEICTB MpHUeMa-repenayn yuyeOHoi HHPOpMaluu B JOCTYIMHBIX (popmax
JUISL CTY/ICHTOB C HAPYUICHUSMHU OMOPHO-ABUTaTeILHOTO armapara.

JocTtyn kK nHPOPMAIMOHHBIM 1 OMOIHOrpaduIeckuM pecypcam B ceTd VHTepHET ISl KaxI10ro
oOyyJaromerocsi WHBIWAA WJIK OOYdYaloUmIerocs C OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0OPOBbS
o0ecIeYeH Npe0CTaBICHUEM €My HE MEHEE YeM OIHOT0 YU4eOHOT0, METOMYECKOTO MEUYaTHOTO H/HIIH
AJIEKTPOHHOTO U3aHUSA IO AN TAIIHOHHON TUCIHMIUINHE (BKJII0Yas DJIEKTPOHHBIE 0a3bl MEPHOANIECKIX
u3JaHuil), B GopMax, alanTHPOBAHHBIX K OTPAaHHUUCHHSIM UX 3JI0POBbSI U BOCIIPUATHS HH(DOpMAIUH:

st o0yqaromuxcs ¢ HapyIICHUSIMU 3pEHUS:

. B IIeYaTHOU (OpMe YBEITMYECHHBIM MIPHPTOM;
. B (hopMe DIEKTPOHHOTO TOKYMEHTA;

. B (hopme aynuodaiina;

. B IIeyaTHOH Gopme mpudTom bpaidis.

Jns oOyyaromuxcs ¢ HapyIIEeHUsIMU CITyXa:

. B [IEYaTHOH (opme;

. B ()OpMeE 3JIEKTPOHHOTO JOKYMEHTA;

. B (hopme aynnodaiina.

Jnst oOyyarommxcs ¢ HapyIeHUSIMU OIIOPHO-JIBUTaTEIbHOTO arnmapara:
. B IeUaTHOM dopme;

. B ()OpMeE 3JIEKTPOHHOTO JOKYMEHTA;

. B (hopme aynuodaiina.

CogepxaHue aIanTallMOHHON JMCHUIUIMHBI pa3MEIIeHO Ha  caiite  HHQPOpPMAIMOHHO-
koMMmyHukamonHou cetu Unrepuer: Cebika: http://vlgr.ranepa.ru/sveden/education/ ...

NudopmaninoHHsle cpenctBa OOy4YeHHUs,  aJanNTHPOBaHHBIE K OTPAHHUEHUSM 30POBbS
o0yJaronuxcs:

DIIEKTPOHHBIE Y4YEOHUKH, Y4eOHble GUIBMBI MO TEMaTUKE AUCHUIUIMHBI, IPE3EHTAIHH,
WHTEPAKTUBHBIC YYeOHbIE M HATJISIHBIC MOCOOUS, TEXHUYECKUE CPENICTBA MPEAbIBICHUS HH(GOPMAIIIT
(MyTbTUMEIUHHBIA KOMIUIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CUCTEMBI).

OBbC «Alibykcy», MHpopmalimonHo-nipaBoBbie 0a3bl JaHHbIX («KoncynbranT Ilmtocy, «"apanTy).

MynpTUMEIUIHBIA KOMIUIEKC B JICKUMOHHOW ayAUTOPHHU.
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®egepanbHOe rocy1apcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOE
yupesk/eHHe BbICIIero 06pa3oBaHus

«POCCHUMCKASL AKAJEMUS HAPOJTHOT'O XO35IMCTBA U
IFOCYAAPCTBEHHOMU CJIYXKXBbI I1PU NPESUJIEHTE POCCUUCKOU ®EJEPALIUN»
Bonarorpanckuit uactutyt ynpasnerus — ¢umran PAHXul'C

CDaKYJ'IBTeT rocyaapCTBCHHOIO 1 MyHUIIUITIAJIbHOI'O YITPABJICHHA

Kadenpa cormonoruu, o01mel 1 F0OpUIAIECKON ICUXOJIOTHH

YTBEPXIEHA

Y4EHBIM COBETOM

Bousrorpaackoro HHCTUTYTa yIpaBiIeHUs —
¢mmana PAHXul'C

[Iporokon Ne2 ot 24.09.2024 r.

AJAIITUPOBAHHAS ITIPOI'PAMMA MAT'UCTPATYPbBI

CoumnajabHas ICHXO0JI0THSA

(HaumeHoBaHUE 0OPA306aMENbHOU NPOZPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJCTB MPOMEXXYTOUYHOI ATTECTALIUU IO
TV CTIMTLIAHE
JJIA 06yqa}011114xc;[ C OFpElHH‘-IGHHI:IMPI BO3MOKXHOCTAMU BILOpOBI)fI u O6y‘-IaIOH_II/IXC${

HMHBAJIMAOB
b1.B./1B.04.03 « 2°OPMHUPOBAHHUE U COBEPHIEHCTBOBAHUE HABBIKOB

IOOEKTUBHOI'O OBYYEHUA Y OBYYAIOIIUXCS C O'PAHUYEHHBIMHU
BO3MOKHOCTSMM 3/I0POBbS K OBPA3OBATEJBLHON JEATEJIBHOCTH»

(KOO U HauMeHOo8aHUe OUCYUNIUHBL)

37.04.01 IIcuxosorus

(KO(), HaumeHnoeaHue HanpaesileHusl 1n0020MoBKU /cneuuaﬂbﬂocmu)

Ounas

(¢popma (hopmul) 06yuenus)

I'ong mHabopa — 2025 .

Bounrorpan, 2024 r.
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Bonpocsl k 3auery

3akoHOMEpHOCTH oOOImeHuss u B3aumojeicTBus. Kiaccudukanus obmenuss OOmeHue:
CTPYKTYpa, QYHKIIMH, OCHOBHBIE MIOHSATHUS

[Icuxomoruveckoe NpOCTPaHCTBO O0IIeHUs. Bupl mpocTpancTBa. 3aBUCUMOCTDH IPOCTPAHCTBA
OT COLMO-KYJIbTYPHOT'O ACIEKTA.

Oo6menue kak 00MeH nHpopMaleit (KOMMYHHUKATHBHAS CTOPOHA OOIICHMS)

OcHOBHbBIE KOMMYHUKATHBHbIE Oapbepbl B OOILIEHUH.

HesepOanbHas KOMMYHUKaLMs U €€ OCOOEHHOCTH

OO6meHne Kak B3auMOJIeHCTBHE (MHTEPAKTUBHAS CTOPOHA OOIICHHMS)

Onpenenenue TpaHcakuuu B Teopun J. bepna. Ilpumepsl napaiienbHbIX U INEPECEKAIOIUXCS
TpaHCaKILIH.

Tpu poneBble NO3MLMM BO B3aMMOAECWCTBUM JIOJEH B TpaHCakTHOM aHanu3e O.bepHa.
OcHoBHbIE KOH(IUKTOT€HHbIE TpaHCAKIUU B Teopun D.bepHa.

CymHocTh nepuenTUBHOM CTOPOHBI OOLICHUS.

3aKOHOMEPHOCTH (POPMHUPOBAHUS MEPBOTO BIieUaTIeHHs. MeXaHU3Mbl B3aUMOBOCIIPUSTHSL.
HenoBoe o6menue. Ilcuxonornyeckne TpeOOBaHUS K MPOBEACHUIO JIENOBBIX Oecen W
IIEPErOBOPOB.

HenoBoe obmenue. [Icuxonornueckne TpeOOBaHUS K TPOBEICHUIO COBEIAHHM.

CrniocoObl MpoPHUIAKTUKH U pPelIeHUs] KOH(PIUKTOB: CTPYKTYpa SI-BbICKa3bIBAHUS.

[ToTpebHOCTH B 0O1IEHUU - 0a30Basi MOTPEOHOCTH YETOBEYECKON JTUYHOCTH.

3HaueHue oOLIeHUs AN pa3BUTHs oOmiecTBa W yenoBeka. OOIlIeHHE Kak B3aMMOJICHCTBUE.
Buner B3aumogeiictBus. uterpansHas Mmonens obmenus. [Ipo6iaema comepxanus u GopMm
00I1IeHH.

Pazpaborka  mpobiem o01IeHus B COBETCKOM ncuxosniorun (A.H.JIeoHTheB,
A.A.JleontheB, b.®. Jlomos, b./1. Ilapeirun, B.H. [Tandepos u ap.).

Kputnueckuil aHanu3 KoHUENUUN OOLIEHUS B 3alaJHON IICHXOJOTHYECKON HayKke
(koHLIEMIMKM  HEoOMXeBUOpHU3MA, Heodpelan3mMa, CHMBOIUYECKOTO MHTEPaKLOHU3MA,
POJIEBOI TEOPHUN).

[Tpunnun enuHCTBa OOUIEHUS U NesTenbHOCTH. OOIIeHne Kak OJUH W3 BUIOB AEATEIHHOCTH.
OO1eHne u IeATeNbHOCTh KaK JIBE€ CTOPOHBI KU3HEIEATEIIBHOCTH

Tumnonoruss oOmenus. Crnenuduka couMaTbHO-OPUEHTHUPOBAHHOTO 0OmIeHus. JInuHOCTHO-
OpPUEHTHUPOBAHHOE OOIIIEHHE.

Baxneitmme ¢ynkiuu obienns. CTpyKTypHasi MOJeNh OOIIEHHS B THaIE.

CtpykTypa KOMMYHHMKAaTHBHOTO Tporecca. Peub M peueBas J€ATEIBHOCTh YEJIOBEKA.
KomMmynukaTiBHas GyHKIUS pedd U OCHOBHBIE MOJIeN BepOaibHOM koMMyHuKauu. [Ipobnema
3¢ (HEKTUBHOCTH KOMMYHHUKATHBHOTO BO3/ICHCTBUSI.

[lo3ummss ~ KOMMYHHUKaTopa B YCJIOBUSIX  KOMMYHHMKAaTMBHOI'O BO3JEHCTBUS. BnusHue
XapaKTEPUCTHUK  PELUINUEHTOB Ha  A(P(PEKTUBHOCTH BO3ICHCTBHS.

Knaccuduxanus HEeBepOAITbHBIX CpEeACTB oO1IeHusl. Cuctembl HeBepOaIbHOI
KOMMYyHUKanu. BaxHeimme  QyHKIIMM  HeBepOAJIbHOrO  TOBEACHHS B CTPYKType
OO1IeHusL.

Poinb HeBepOanbHBIX CPeACTB OOLIEHUS Ha pa3MUYHbIX 3Tanax ((aszax) oOmenus. [Ipokcemuka u
€€ poJIb B MEXJIMYHOCTHOM BO3JI€HCTBUH.

[TonsiTne coumManbHOW MEPUENINU, HCTOPUYECKOE HM3MEHEHHUE ITOTO TOHATHS. TOYHOCTH
MEXJTMYHOCTHOTO BOCTIPUATHS. MEXITUIHOCTHAs 0OpaTHas CBS3b B OOIICHUU.

XapakTepucTHKa Mpolecca Mo3HaHUs JIF0AbMU JIPYT Apyra. BHemHocTh yenoBeka 1 0COOEHHOCTH
€€ MHTEPIpPETaLUH.

MexaHnu3Mbl TO3HAHMSI YEJIOBEKA YEIIOBEKOM.

COOTHOIIIEHHE TIOHITHI «OOIIEHUEY, «B3aUMOJICUCTBUE» U «KOMMYHHUKAITHS.

Oo6menune xak B3aumonelcteue. Crpykrypa B3aumozeiicTBus (koHuenuus T.ITapconca u
S.1llenanbckoro). Kputudeckuit ananus kiaccuukamiuy TUIOB B3auMoeiicteus P. beiinca.
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30. KomrieTeHTHOCTh B OO0IIIeHNH: KOMMYHUKATHBHBIH, WHTEPAKTUBHBIN u
COLIMAJIBHO-TIEPLENTUBHBIN ACIEKTBHI. [TonsiTne KOMMYHHUKaTUBHOMN
komrereHImu. [Tyt 1 criocoObl pa3BUTHUSI KOMIIETEHTHOCTH B OOIIICHHH.

31. DMoOUMOHATBHBIE ACTIEKTHl MEKIMYHOCTHOTO BOCTIpUATHSI. DEHOMEHBI aTTPAKITUH.

32. OO0uye dTHUECKUE MPUHIUIIBI U XapaKTep AETOBOTO OOIICHUS

33. ITlcuxomornueckue TpeOOBaHUS K IMTyOJIMYHOMY BBICTYILJICHUIO.

34. Tlcuxonmorudeckue TpeOOBaHUS K OpraHU3AIUH U TPOBEICHUIO TPYIIIIOBOM TUCKYCCHH.

35. Crpareruv ¥ TaKTHKH BIUSHUS U MAHHUITYJISIIIUH B JISTIOBOM OOIIICHHH.

2. TecToBbIE MaTepHaJIbI

MarepuaJbl TecTUpOBaHus s 1ro cpe3a:

1. OnTHKO-KMHETHYECKAs CHCTeMAa 3HAKOB BKJIIOYaeT B celsl:
a) JKECThl, MUMHKY, TAaHTOMUMHKY;

0) Ka4ecTBO rojoca, ero Auana3oH, TOHAIbHOCTE;

B) OpraHM3aIlys MPOCTPAHCTBA OOIICHUS;

') OpraHu3aIys BpeMEHH OOIIECHHS

2. KommyHukanus - 310:

a) MpolLIecc BOCTIPUATHUS APYT APYyra NapTHEPAMHU MO OOIIECHHUIO.
0) oOMeH uHpopMaIel MEXTy OOIAIOIITIMICS HHINBHIAMU;

B) OpraHM3aIlMsl B3aUMOICHCTBUS MEX/y OOIIAIOIIMMUCS UHAUBHUIAMU;
T') IpoIIecC TTO3HAHUS IPYT ApYyra MapTHEPaMu 10 OOIIEHUIO.

3. 3apaxkeHue, BHylIeHHE, OJAPAKAHUE - ITO:

a) CIIOCOOBI PETYIISIINN;

0) crmocoObl BO3/ICHCTBHS;

B) CITIOCOOBI MCCIIEIOBAHMUS;

T') CocoObl yxo0/1a 0T KOH(IUKTA

4. [IpocTpaHCTBEHHO-BpPeMeHHbIE CPEICTBA - ITO:

a) BU3yaJIbHbIE;

0) KMHECHKa,

B) POKCEMUKA;

I') NapaJMHIBUCTHKA.

5. KauecTBO rosoca, ero Anana3oH, TOHAJbLHOCTb — 3TO

a) SKCTPAJIMHTBUCTHUKA

0) KMHECHKa,

B) IPOKCEMUKA;

T') MapaJuHTBUCTHKA

6. Ynono0.1enue, oToxk1ecTBICHHE C YeM-TH00 MU ¢ KeM-JIN00, Ha3bIBaeTCH:
a) KpeaTUBHOCTb;

0) uaeHTuduKanus;

B) Hay4YEHMUE;

I) Kay3aJbHas aTpuoyus

7. K MexaHu3MaM cOLHAIbHOM Nepueniuuu He OTHOCHTCS:

a) CTepEOTUTTH3AIIHS;

0) uneHTudukanys;

B) MHTEpHAIHU3ALIHS

r) pedaexcus;

8. B TpaHcaKkTHOM aHaJ/iu3e MPEINOoJaraercs, YTo Kax/Iblii yYaCTHUK B3aHUMOIeiiCTBHS MOXKeT
3aHUMATh KAKAYI0 U3 MO3UINH.

a) AByX

0) Tpex
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B) YETBIPEX

T) ISITH

9. Kak Ha3bIBaeTcs OIIMOKA BOCIPUSATHS, COCTOSINNASL B IPUNMCHIBAHUY OMIMOHEHTY CBOUX
MBbICJIeil, YYBCTB, 1leJieil, HeHHOoCTel U T.1.7

a) «3ddext opeona»

0) «3p(hHEeKT HOBU3HBI»

B) «3(ddekT cTepeoTnnu3amm»y

r) «3PGHEKT TPOSKIN

10. Kaxkoii 3Tan He BKJIo4aet mojaens I'. Jlaccysna, onucbiBaonas JUHeHHbIH,
"oHOHANIPABJIEHHOH'" AKT KOMMYHHMKAIIUU:

a) KTo cooOmmaer?

0) 1Mo KaKuM KaHajiam?

B) 3auemM?

r) Kakum dpdexrom?»

11. YenoBek, KOTOPHI MepeaadT HH(POPMALHIO, MOKET CIIOCOOCTBOBATH YJIyUIIEHUIO
B3aNMO/IEHCTBHS C AyIUTOPHEM, ITO:

a) peLUNTHECHT

0) cyrrecrop

B) acuiiuTaTop

I') KOMMYHHKATOP

12. Ycji0BHBII TePMIH, 0003HAYAIONINI XapPAKTEPUCTHKY KOMIIOHEHTOB O0IIeHHUSsI, CBSI3AHHBIX CO
B3anMO/IeliCTBHEM JII0/IeH, HeMOCPeACTBEHHOI OpraHu3anneil X COBMeCTHOM 1eITeJIbHOCTH:
a) MepICIITUBHASI CTOPOHA OOIICHUS

0) UHTEpaKTHBHAsI CTOPOHA OOIICHUS

B) OpraHU3aI[MOHHAsI CTOPOHA OOIICHHS;

T') TPaH3aKIMOHHASI CTOPOHA OOIEHUs

13. K ocHOBHBIM cnioco0aM BO31eHCTBHS UHANBH/IOB JAPYT HA IPYyra He OTHOCUTCS:

a) TMePLEeTIIH

0) BHyILIEHUE

B) TIOJIpaKaHuE

I') 3apa)keHHe

14. O6001menue, ucmoJIb3yemMoe s MOJABEAEeHU HTOIrOB Pa3rosopa (Hanpumep, «00001masn
CKAa3aHHOE, MOKHO C1eJaTh BBIBO/, YT0»), 3TO:

a) pe3lOMHPOBAHUE;

0) nepedpazupoBanue

B) paccrpalniiBaHue

') OTPaXKEHHUE YYBCTB

15. Ilo3nnmuss KOMMYHHUKATOPA, IPH KOTOPOH OH JEeP/KUTCS NMOAYEPKHYTO HEHTPaJIbHO, HEe
3asiBJIsieT OTKPBITO O CBOEii TOUKe 3peHus —

a) OTKpHBITas

0) 3aKpbITast

B) OTCTpaHEHHAas

') KOHCTaHTHAast

16. ®opma nMo3HAHUSA APYTrOro 4eJ10BeKa, OCHOBAHHAsI HA POPMUPOBAHUH

YCTOMYHBOI0 MO3UTHBHOIO YYBCTBA K HEMY,- ITO:

a) peaexcus

0) sMIaTus

B) aTTpaKIUA

I') Kay3ajbHas aTpuoyus

17. Crioco0 mo3HaHMs IPYroro 4ejoBeKka, Ipu KOTOPOM IMPeEIINoJI0OKeHHE O ero
BHYTPEHHEM COCTOSTHMHU CTPOUTCS HA OCHOBE MOMNBITKH MOCTABUTH €051 HA MEeCTO MapTHepa Mo
00IIIEHMIO, - ITO:
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a) Kay3aJlbHas aTpuOynus

0) pednekcus

B) uaACHTUDUKAIIHS

T') MPOEKIIHS

18. IlocTosiHHOE YTOUHEHHE MPABUJIBHOCTH MOHMMAaHKs GJ1aroaaps Bonpocam «IIpaBuiabHo ju s
Bac nons, uro?..», «lpyrumu ciioamu, Bbl umenu B BUay, 4T0?..» - 3T0 BU/:

a) SMIATUYECKOI0 CIIYIIAHUS

0) aKTUBHOT'O CITyIIAHUS

B) IACCUBHOI'O CIIYIIAHUS

') Hepe(IESKCUBHOTO CITyIIaHUS

19. Cnioco6 Bep0aJILHOTO BIUSIHUSI, KOTOPBIii BKJIIOYAaeT B ce0sl CHCTEMY J0BO/IOB, BLICTPOEHHbBIX
1o 3aKoHaM (GopMAaJILHOM JJOTHKH U 000CHOBBIBAIOIIUX BbIIBUIa€Mblil HHAUBU/IOM TE€3MC - ITO:
a) apryMeHTbI

0) yoexxneHue

B) Mo/iepalus

r) acunurarus

20. ObmeHnne, NpU KOTOPOM OLIEHHBAIOT PYTOro 4eJI0BeKa KaK HY:KHbII WM MelIAIIUi 00beKT
(ecJiM 3TOT YeJI0OBEK HYK€H, TO C HUM AKTHBHO BCTYNAKT B KOHTAKT, €CJIM OH MelllaeT —
OTTAJIKUBAKOT) — 3TO:

a) KOHTaKT MacoK

0) MPUMUTUBHOE OOIIICHHE

B) MaHUITYJISITUBHOE OOIIICHUE

') UITPOBOE 00IIEHNE

Kuarou:
1)a;2)6;3)6;4)B;5)1;6)0;,7)B;8)06;9)r; 10)B; 11)T; 12) 6; 13) a; 14) a; 15) B; 16) 1; 17) T; 18) ©;
19) 6; 20) 6.

MarepuaJjibl TECTHPOBaHUS 1JIsl 210 cpe3a:

1. KoMy 13 HH:Ke NTepeYHCIeHHBIX YUYeHbIX TPHHAAIEKUT MBICIb O TOM, YTO
...«(pU3K0I0THYECKAS PeYb 03HAYAET He YTO HHOe, KaK «o0pa3oBanue U GyHKIHMOHMPOBAHHE
BTOPOCUTHAJBHBIX YCJI0BHBIX peduiekcoB. C10BO KaKk pa3ApaskuTesb 0c000ro poJa BbICTYNaeT
MIPH 3TOM B Tpex (popMax: Kak CJAbIIINMOE, BUIUMOE (HATIMCAHHOE) M IIPOU3HOCHMOe»:

a) CeyeHoB

0) JleonTheB

B) I1aBnoB

r) PyOunmreiin

2. YpoBeHb 001eHUs], XaPAKTePU3YIOIIHIICS TeM, YTO 00LeHHE 31eCh MPOUCXOAUT MO
onpeaeeHHBIM CTAHAAPTAM, a He 110 B3AUMHOMY YJIABJIHBAHUIO IAPTHEPAMM AKTYaJIbHBIX poJeii
APYT APYra, Ha3bIBaeTCs:

a) CTaHJapTU3UPOBAHHBIIHI

0) MaHUITYISATUBHBIN

B) KOHBEHIIMOHAJIbHBIN

') MIPUMUTHUBHBINA

3. MexJIMYHOCTHOE peyeBoe 001eHHe HECKOJIbKHX C00eCeTHHKOB C LeJIbI0 pa3pelieHust
omnpe/eeHHBIX AeJOBbIX MP00JIeM WM YCTAHOBJIEHHS 1€J10BbIX OTHOIIEHHH, - ITO:

a) myOJIMYHBIE TOPTH

0) myOnuuHas pedb

B) JenoBas Oecena

T) pecc-KoHpepeHIHs
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4. ABTOpHTAapHAas, IMPEeKTUBHAsA (popMa B3aUMOJEHCTBHS ¢ IAPTHEPOM 110 OOIIEHHUIO C LeIbI0
AOCTHKEHHUSI KOHTPOJISAA HaJl ero NoBe/leHueM, YCTAHOBKAMM U MBIC/JISIMU, IPUHYKIEHNUS €ro K
onpeieIeHHBIM JeHCTBUSIM WM PellIeHUSAM — 3TO:

a) UIMIIEPAaTUBHOE OOIIICHUE

0) MaHUTTYJISATUBHOE OOIIIEHUE

B) pedIeKCUBHOE OOIIICHHE

') KOHBEHIIMOHAJILHOE O0IIEHUE

5. Ha kakoil mo3uIiuM B npouecce 00IIEeHUs PACIOIaraeTcs 3Tan «IPUHATUHS PellleHusD>?

a) Ha BTOPOM

0) Ha TpeTheM

B) Ha YETBEPTOM

T') Ha MIATOM

6. Bua ncuxo/10rn4ecKoii 3alMThl, BCTPEYAIOLIHIiCS B 1MaJI0re, IPOABJISIOLIUICS B MOUCKe
npueMJieMbIX 00bSICHEHHI CBOMM HellpHeMJIeMbIM MOCTYNKaM, - 3TO

a) OTpUIIaHUE

0) parmoHaIHM3aIUs

B) perpeccust

r) 000co0ICHHE

7. BepOanbHblii WM HeBepOAJIBLHBIN CHTHAJ OT NOJIy4aTe/isi HH(POPMALMHU K ero HCTOYHHUKY,
CJAy:KaIMii 0TBETOM HA HHUIMHPYIOIee BHICKA3bIBAHHUE UJIH NMOBEAeHHE,- ITO:

a) pednekcus

0) UHTEepHATU3ALIH

B) oOpaTHas CBSI3b

T') Opeos

8. AccepTuBHBI c1I0c00 NMOBeeHNs B Npolecce 00LeHUs MPeANnoaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep6ajbHbIM 0apbepaM, BOSHUKAIOIIHUM B MEKJIMYHOCTHOM OOLICHHH 1e10BBIX IAPTHEPOB,
He OTHOCUTCH:

a) CeMaHTUYeCKHil Oapbep

0) cTriincTuyeckuii 0apbep

B) dhoHETUUYECKUH Oaprep

') KHHECUYECKUM Oaphep

10. Kay3aabHasi aTpuOynus B 001ICHUH YJICHOB IPYNIIbI MPOSIBJISICTCS B:

a) MPUIMCBHIBAHUN IPUYUH JIEHCTBUS TOMY NMAPTHEPY, KOTOPBI COBEpILIAET ONpeieeHHbIE 1eUCTBUS B
rpymie

0) NpUNHCHIBAHUY MPUYMH JEHCTBUS TOMY NTapTHEPY, KOTOPBIM HE COBEpIIAeT HUKAKUX JEHCTBUM
B) IPUMMCHIBAHUN TPUYHH JAECHCTBHS PYKOBOIUTENIO (JIUAEPY) FPYIIIIBI

I') IPUMNKUCHIBAHUY NPUYHMH JEHCTBUS caMOMy cebe

11. OTkpbIThIe, 3aKPbITHIE, 3¢PKATbHbIE — 3TO BU/BI ... , KOTOPbIe MOI'YT ObITh HCI0JIb30BAHbI B
AeJIOBOM TUCKYCCUM:

a) OTBETOB

0) BOIpocoB

B) KECTOB

T) 103

12. Kakomy paccTosiHiIO B Ipouecce 00LIeHNsI COOTBETCTBYET APy KecKasi AUCTAHIUSA (110
Xouy)?

a) 10 0,5 m

6)or0,5mMmmo 1,5m

B)oT 1,5m 510 3,5 M
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r)or3,5m

13. TepnumocTh K HHOMY MUPOBO33PEHUI0, 00pPa3y KM3HH, OBEICHUIO U 00bIYASIM - TEPMUH,
0003HAYAIOIIINIA:

a) SMITaTHs

0) TOJEepaHTHOCTh

B) UAEHTU(DUKAIUS

') SMaHCUTIAIUS

14, JIuno, neiicTBYIOIee B KOH(JINKTE OT CBOEr0 HMeHH U O0TCTanBaloIlee cOOCTBEHHbIE
HHTEPeChI, - ITO OMIMOHEHT:

a) TMepBOro paHTa

0) BTOpOTO panra

B) TPETHETO paHTa

') YeTBEPTOrO paHra

15. HeKOHTpYIHTHOCTD MpeACTaBJIsIeT CO00i TMCrapMOHUIO, HECOBIAeHHe:

a) TOJIbKO BepOAJIbHBIX IPOSIBICHUN YeJIOBEKa

0) TOJIbKO HEBEPOAIBHBIX MPOSBICHUN YEITOBEKa

B) BepOaIbHBIX M HEBEPOATBHBIX TIPOSBICHUH YeIOBEKA

T') BCE BapHAHTHI HEBEPHBI

16 . Omuodka BOCIPUSITHS, 3aKJII0YAIOIIAS B TeHIEHIIUH PACHPOCTPAHATH BIeYATIEHUS OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJI0BEKAa HA OLleHKY Bceil TMYHOCTH, HA3bIBAETCS:

a) omuOKa - UACHTU(PUKAIUS

0) ommOKa CTepEOTHII

B) OIIMOKa-TIPOCKIIHS

T') OIIMOKa-0peoT

17. Ilpouecc BocnpusiTUS U MO3HAHUS APYT APyra NapTHEPaMH M0 OOIIEHUI0 B CTPYKTYpe
001IeHHs NPeICTABJICH CJeYI0IeH CTOPOHOM:

a) KOMMYHHUKaTUBHOI;

0) UHTEPaKTHBHOM;

B) IIEpLENTUBHOM

T') BCE OTBETHI BEPHBI

18. CHHOHMMOM MOHATHUS «KOH(POPMU3M» SIBJISAETCH TEPMHUH:

a) IpUCIOCOOIEHYECTBO;

0) MOJYMHEHHOCTD;

B) Kay3aJbHas aTpuOyIHs;

T') 3aBUCUMOCTh

19. OnuH U3 NOIX00B K ONMCAHUIO B3aMMO/IeiicCTBHS B Mpollecce 00IIEeHUsI — TPAHCAKTHBIN
aHaJu3 — ObLJI pa3padoTaH yYeHbIM:

a) S. lllemanbckum;

0) O. beprow;

B) O. Xomiom;

I') 3.®peitnom

20. Conepe:xxnBaHue, BUyBCTBOBaHHE, CTPeMJIEHHE IMOIMOHAIBHO OTKIUKHYThHCS HA MP00JIeMbl
APYroro 4ejaoBeKa, HA3bIBAETCH:

a) uaeHTUUKAIUEH;

0) smnaTuei;

B) peduiekcuei;

I') DKCTpaBepcuei.

Kaou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10) a;
11)6;12)6; 13)6; 14) a; 15)B; 16) ;5 17) B; 18) a; 19) 6; 20) 6.
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Utorosoe TectuposaHue.

1. Komy 13 HM:Ke MepeyHCIeHHBIX YYeHbIX NPUHALJIEKUT MbICJIb 0 TOM, YTO
...«(pU3H0IOTHYECKAS PeYb 03HAYAET He YTO HHOe, KaK «o0pa3oBanue U GyHKIHOHUPOBaHUE
BTOPOCUTHAJIbHBIX YCJIOBHBIX peduiekcoB. C10BO Kak pa3IpaKuTes b 0c000ro poaa BbICTyNIaeT
NpH 3TOM B Tpex opMax: Kak CJAbIIIHMOE, BUANMOE (HANMCAHHOE) U TPONU3HOCHMOE):

a) CevyeHoB

0) JleonTheB

B) I1aBrioB

r) PyOunmreitn

2. YpoBeHb 001IEHUS], XapPAKTEePHU3YIOIIUIiCcsl TeM, YTO 00lIeHNe 3/1eCh POUCXOAUT IO
onpe/ieJIeHHBIM CTAHIAPTaM, a He 10 B3aMMHOMY YJIABJIUBAHHUIO MAPTHEPAMH AKTYaJIbHBIX PoJiei
APYT ApYyra, Ha3bIBaeTcs:

a) CTaHAApTU3UPOBAHHbBIN

0) MaHUIYJISATHBHBIN

B) KOHBEHITMOHAJIbHBIN

I') MPUMHUTHUBHBINA

3. MexJIMYHOCTHOE peyeBoe 001eHHe HECKOJIbKHX cO0eceTHHKOB ¢ LeJIbI0 pa3pelieHust
onpejieIeHHBIX J1eJI0BbIX NMP00JeM WIN YCTAHOBJIEHUSI /1eJI0BBIX OTHOIIEHUIA, - 3TO:

a) MyOJIMYHbBIE TOPTH

0) myOJIMuHasE peyb

B) JenioBast Oecena

T') nmpecc-KoHpepeHust

4. ABTOpUTapHas, IMPeKTHUBHAas (popMa B3aUMO/IeiiCTBUS ¢ MAPTHEPOM 110 OOLIEHHUIO C LeJIbI0
AOCTHKEHHUS] KOHTPOJISAA HAJl €ro NoBe/leHueM, YCTAHOBKAMH M MbICJISIMH, IPUHYKIEHHUS €ro K
onpe/eeHHBIM JAeCTBUAM WJIH PellIeHUsIM — 3TO:

a) IMIIEPAaTUBHOE OOIIICHUE

0) MaHUTTYJIITUBHOE OOIIIEHUE

B) pedIeKCUBHOE OOIIICHHE

I') KOHBEHLIMOHAJILHOE 00IlIeHne

5. Ha xakoi mo3uumu B npouecce 00IEeHUs PacioJiaraercs 3Tan «IPUHATHS peleHus» ?

a) Ha BTOPOM

0) Ha TpeTbeM

B) Ha YETBEPTOM

') Ha TIATOM

6. Bua ncuxo/10rn4eckoii 3alMThl, BCTPEYAIOLIHIICA B 1HAJIOTe, IPOSABJISIOLIUICS B MOUCKE
npueMIeMbIX 00bSICHEHHI CBOMM HeNpHeMJIEMbIM MOCTYNKAaM, - 3TO

a) OTpUIlaHUE

0) panMoHaNU3aIHs

B) perpeccust

r) 000co0JICHHE

7. Bep0aabHblii WM HeBepOATbHBI CUTHAJ OT MOJIy4YaTesist HHGOPMALMHU K ero HCTOYHHUKY,
CyKalMii 0TBETOM HA HHUIMHPYIOIee BLICKA3bIBAHHE UJIH NMOBEAEHHUE,- ITO:

a) pednexcus

0) UHTEpHATU3AIUS

B) oOpaTHas CBSI3b

') Opeon

8. AccepTuBHBIN CIOCO0 MOBEAECHUSA B Ipollecce O0LIEHUs MPeAoJaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok
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9. K BepOabHbIM 0apbepaM, BOSHUKAKIIUM B MEKJIHYHOCTHOM OOILIIEHUH /IeJI0BBIX MAPTHEPOB,
He OTHOCHUTCSH:

a) CeMaHTUYeCKUi Oapbep

0) CTUITUCTUYECKUN Oapbep

B) hoHETHUYECKUI Oapbep

') KHHECHYECKUN Oaphep

10. Kay3aabHasi aTpuOynus B 001IEeHUH YJI€HOB IPYNIIbI MPOSIBJISIETCS B:

a) IPUIIMCBIBAHUY ITPUUYUH JEHCTBUS TOMY IapTHEPY, KOTOPBIH COBEpILIAaeT ONpee/ieHHbIe IeHCTBUS B
rpyIrme

0) NpUNKMCHIBAHUM IPUYMH ACHCTBUS TOMY IAPTHEPY, KOTOPBIA HE COBEpILIAET HUKAKUX JeHCTBUI
B) IPUINIKACHIBAHUM NIPUYUH JEHUCTBUS pyKOBOJUTEINO (JIMJIEPY) IPYIIIBI

I') IPUIIUCBIBAHUM ITPUYMH JIeHCTBUS caMoMy ce0e

11. OTkpbITHIC, 3aKPBITHIE, 3ePKAJTbHbIE — 3TO BHABI ... , KOTOPbIe MOI'YT OBITH MCIIOJIb30BAHBI B
JeJIOBOM JUCKYCCHHU:

a) OTBETOB

0) BOIIPOCOB

B) )KECTOB

T) 103

12. Kakomy paccTosinnio B npouecce o0IIeHNsl COOTBETCTBYET APY:KecKasi AUCTAHIUSA (110
XoJsury)?

a) 10 0,5 m

6)or0,5mMmmo 1,5m

B)oT 1,5Mm 110 3,5 m

r)oT 3,5Mm

13.TepnumMocTb K HHOMY MHPOBO33PEeHHUI0, 00pa3y KU3HH, NIOBEACHUIO U 00bIYasIM - TEPMMH,
0003HAYAIOIIHI:

a) SMITaTHst

0) TOJIEpaHTHOCTh

B) UAEHTU(DUKAINS

') SMaHCUMaIus

14. JInno, nelicTByioniee B KOH(PJIMKTE OT CBOEro HMEHH M OTCTanBaoliee cO0CTBEHHbIE
HHTEPEeChl, - 3TO OMNIOHEHT:

a) MepBOTo paHTa

0) BTOpOro paHra

B) TPETHETO paHra

I') 4eTBEPTOro paHra

15. HeKOHIpy3HTHOCTD Npe/ICTaBIIsAeT c000ii IMCrapMOHUIO, HECOBIIa/IeHHeE:

a) TOJILKO BepOaIbHBIX MPOSIBICHUI YenoBeka

0) TOJIbKO HEBEpOAIbHBIX MPOSBICHUHN YETIOBEKa

B) BepOaJIbHBIX U HEBEpOATIbHBIX MIPOSBICHUH UeIoBeKa

I') BCE BapUaHThl HEBEPHBI

16 . Ommoka BOCHPUSTHS, 3aKJII0YAIOIIAs] B TEHAEHIMH PACTIPOCTPAHATDH BIeYATIEHUS OT
OT/IeJIbHBIX KAYeCTB M MOCTYINKOB YeJI0BEeKa HA OLleHKY Bceil TMYHOCTH, HA3bIBaeTCs:

a) omuOKa - UAeHTUPUKAIUS

0) ommnbKa CTepeoTHIl

B) OIIMOKa-TIPOEKIINS

I) oIKOKa-opeos

17. Ilpouecc BOCHPUATHS M NO3HAHUS APy APYra NapTHePaMu MO O0IEHHIO B CTPYKTYpe
001IIeHUSA NPeICTABJECH CIeAYI0IIeil CTOPOHOI:

a) KOMMYHHKaTHBHOM;

0) UHTEPaKTUBHOM;

B) MEPLENTUBHON
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I') BCE OTBETHI BEPHBI

18. CHHOHMMOM NOHATHS «KOH(POPMU3M» SIBJIAETCH TEPMHUH:

a) IpPUCIIOCOOICHYECTBO;

0) MOJYMHEHHOCTD,

B) Kay3aJbHas aTpUOyIHs;

T') 3aBUCUMOCTh

19. OauH U3 NOAX0/I0B K ONMCAHUIO B3aHUMO/IeiicTBUS B polecce 001IeHNs] — TPAHCAKTHBIIH
aHaJu3 — ObLJI pa3padoTaH y4YeHbIM:

a) 4. lllenanbckum;

0) O. beprow;

B) O. Xomiom;

I') 3.®peiinom

20. Conepe:xxuBanue, BUyBCTBOBaHHe, CTPeMJIeHHE IMOLMOHAIBHO OTKJIMKHYTHCS HA MPO0JIeMbl
APYIoro 4eja0BeKa, HA3bIBAETCH:

a) UICHTU(UKAIEH;

0) SMITaTHEHH;

B) pediekcueii;

I') DKCTpaBepcuei.

21. CKOJIbKO CTOPOH MPHHSITO PACCMATPUBATh B CJI0:KHOM Ipouecce oouieHus?

a)5

0)3

B) 2

r)4

22. KoOMMyHHMKATHBHAasI CTOPOHA OOIIEHHUs — ITO:

a) OpraHu3aus B3auMOICHCTBUS MEX/Ty UHIHUBHIAMH;

0) mpolecc BOCIPUATHS IPYT Ipyra MapTHEpaMu MO OOIIEHUIO U YCTAaHOBJICHHE B3aMMOIIOHUMAHUS,
B) 0OMeH MH(pOpMAIUEH MPU TTOMOIIN TEXHUYECKUX CPE/ICTB;

r) oOMeH uHpopMaIuel MEXIy JTIOIbMU.

23. UHTEepakTHBHAS CTOPOHA O0LEHUSI - ITO:

a) oOMeH nH(popMalel Ipu MOMOIIM TEXHUYECKUX CPEJICTB;

0) Tporiecc BOCIPUATHS IPYT Apyra MapTHEpaMu Mo OOIMICHUIO M YCTaHOBIIEHUE B3aMMOTIOHUMAHNS;
B) OpraHu3anus B3auMOoIeHCTBUS MEXy UHIUBUIAMU;

r) oOMeH uH(popMaLuen MeXIy JTHOIbMU.

24. Bep6aibHasi KOMMYHHMKAIUs O0IIEHUS OCYIIECTBJISACTCH MOCPEACTBOM:

a) CBSI3U

6) Uurepuera

B) peuu

I') TUCBMEHHOCTH

25.Tpetruii 3Tan 1e10Boii Oeceabl:

a) ATaIl npeJBapUTeNbHON MOATOTOBKHU K Oecenie

0) 3aKITIOUNTEIbHAS CTAIUsT OeCceIbl

B) MOMEHT Hauaia 6ecebl

r) coOcTBEHHO Oecena

26. Ilo O.®@poMMmy «IMYHOCTH, yOe:KICHHbIE B TOM, YTO BCe MPOAAETCH M MOKYNaeTcs, yeIex
3aBUCHUT OT TOT'0, HACKOJIbKO BBITOIHO yIACTCsl IPOIATh CBOM TPy HA PbIHKE, IPAKTHYHBI,
JAeJOBUTHI, KA/IHbI U PacyeTJIUBbD) -

a) TMYHOCTH CO CTSDKATENbCKOM (cOeperaronieii) yCTaHOBKOM

0) JINYHOCTH C IKCILTyaTaTOpCKOH (OBIazeBaoIeil) ycTaHOBKOM

B) JINYHOCTHU C PHIHOYHOM (OOMEHHBAIOIIEH) yCTaHOBKOM

T') JUYHOCTH C PELETITUBHOM (Oepyleii) ycTaHOBKOM
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27. Ilpouecc BK/IIOYEHUS JJUYHOCTH B CHCTeMY 001IeCTBEHHBIX CBsi3eil U OTHOLIEHUI, OBJIaJleHIe
U MPHUHATHE 001IeCTBEHHO NpHeMJIeMbIX (pJopM NoBeleHNsl, HOPM, LIEHHOCTEH, B pe3yJibTaTe 4ero
JIMYHOCTH CTAHOBUTCS MOJTHONPABHBIM YJIEHOM 00IIECTBA - 3TO:
a) COIMAJIbHO-TICUXOJIOTHYecKas aJlanTalus
0) coruaiabHas aKTHBHOCTh
B) colLlMaIn3anus
r) (OpMHUPOBAHKE COITUATIBHOTO CTAaTyca
28. OnpenejieHHOE COCTOSIHME CO3HAHNS, 0OCHOBAHHOE HA NpeAbIAYIEeM ONbITe, peryjupyioiiee
OTHOIIIEHHeE U MOBe/IeHHe YeJI0BeKa — 3TO:
a) colMalibHas pojb
0) colmanbHBIN CTaTyC
B) MHTEpHAIHU3AIIHS
I') collMaabHas yCTaHOBKA (ATTUTION)
29. ®opmMa Mo3HAHUSA APYroro 4ejaoBeka, OCHOBaHHAasi HA GopMHUPOBAHUHU
YCTOHYMBOr0 MO3UTHBHOI0 YyBCTBA K HEMY,- ITO:
a) pediekcus
0) smmarus
B) aTTPAKIUS
I') Kay3ajabHas aTpuOyuus
30. Crioco0 no3HaHusi APYroro 4eioBeKa, Npu KOTOPOM MpeANnojI0:KeHNe 0 ero
BHYTPEHHEM COCTOSIHMY CTPOUTCS HA OCHOBE MONMBITKH MOCTABUTH ce0sl HA MeCTO MAPTHEPA 10
00IIEHHIO, - ITO:
a) Kay3aJbHas aTprUOyus
0) pednekcus
B) WACHTUDHUKAIIHS
T') MPOESKIIHS
31. IlocTosiHHOE YTOYHEHNE PABWILHOCTH MOHUMAHUA 0J1aroaaps Bonpocam «IIpaBuibHO Jin 51
Bac nonsJ, uro?..», «lpyrumu cioamu, Bbl umenu B Buay, 4ro?..» - 3T0 BU/:
a) SMIATUYECKOTO CIIYIIaHUS
0) aKTUBHOT'O CITyIIaHUS
B) IACCUBHOI'O CIIYIIAHUS
T') HepeIEeKCUBHOTO CITYIIaHUS
32. Cnoco0 Bep0aIbHOIO BJIMSHHSA, KOTOPbIH BKJIOYAET B ce0sl CUCTEMY /10BO/I0B, BLICTPOECHHBIX
10 3aK0HAM (POPMAJILHOI JTOTMKH 1 000CHOBBLIBAIOIIUX BbIIBUTaeMblil HHIAUBH/IOM Te€3HC - ITO:
a) apryMeHTbI
0) yOexeHue
B) MOJIepalus
r) hacunuranus
33. O6menue, NpH KOTOPOM OLIEHUBAIOT JIPYroro 4ejI0BeKa KaKk HY:KHbI WM MeIIAIIi 00beKT
(ecJim 3TOT YeJI0BEK HYKE€H, TO C HUM AKTHBHO BCTYNAKOT B KOHTAKT, €CJIM OH MellaeT —
OTTAJIKUBAIOT) — 3TO:
a) KOHTaKT MacoK
0) MPUMUTHUBHOE OOIIICHHE
B) MaHUITYJISITUBHOE OOIIICHHE
') UTPOBOE 00IIIEHNE
34. KomMyHHMKauus - 3TO:
a) TIpoIIecC BOCIIPHUSITHS APYT IpyTa MapTHEPAMH 10 OOIICHHIO.
0) oOMeH uHpOopMaIeit MeXTy OOIIAOITMICS HHIUBUIAMU;
B) OpPTaHM3AIMS B3aUMOJICHCTBHUS MEXTy OOIIAIOIINMUCS WHIUBHIAMU;
T') IPOLIeCC TIO3HAHUSI PYT ApyTa MapTHEpaMu 1Mo OOICHHIO.
35. 3apaxenue, BHylIeHH e, OAPaKaAHUE - ITO:
a) CIOCOOBI PETYIISILINN;
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0) crmocoObl BO3/ICHCTBHS;

B) CITOCOOBI MCCIICTOBAHMSI;

T') CIOCOOBI yX0/a OT KOH(IUKTA

36. IIpocTpaHCcTBEHHO-BPEMEHHbIE CPECTBA - ITO:

a) BU3YyaJbHBIE;

0) KUHECHUKa,

B) IIPOKCEMUKA;

I') NapaJuHIBUCTHKA.

37.TepnumMocTh K HHOMY MHPOBO33pP€eHHI0, 00pa3y KU3HU, NOBEAEHUIO U 00bIYASIM - TEePMUH,
0003HAYAIOIIHI:

a) SMIIaTHUs

0) TOJIEpaHTHOCTh

B) uaeHTUDUKAIIHS

') SMaHCHTIAIUS

38. JIuno, neiictpyiomee B KOHPIUKTE OT CBOEro NMEHH H OTCTanBalolee COOCTBEHHbIE
HHTEpechl, - ITO ONIMOHEHT:

a) MepBOro paHra

0) BTOpPOro paHra

B) TPETHErO paHra

I') Y4eTBEPTOrO paHTa

39. HeKOHIPYIHTHOCTH MpeACTaBJIsieT co00i AUCTapMOHMIO, HECOBNaeHHUe:

a) TOJIbKO BepOaIbHBIX MPOSBICHUI YeIOBEKa

0) TOJBKO HEBepOATBHBIX MTPOSBICHUH YEIOBEKA

B) BepOalbHBIX U HEBEPOAIBHBIX MIPOSBICHUH YeloBeKa

I') BCE BAPUAHTHI HEBEPHEI

40 . OmmoKa BOCHPUATHS, 3aKJII0YAIONIAS] B TEHIEHIUH PACIPOCTPAHATH BIleYaTIeHHUSA OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJI0BEKAa HA OLleHKY Bceil TMYHOCTH, HA3bIBAETCS:
a) omuOKa - UACHTHU(PUKAIUS

0) ommOKa CTepeoTHII

B) OLIMOKA-TIPOEKIUS

r) orOKa-opeo

Kurou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B; 8)a;9)r; 10) a;

11) 6; 12) 6; 13) 6; 14) a; 15) B; 16) 15 17) B; 18) a; 19) 6; 20) 6
21) 6; 22) 1; 23) B; 24) B; 25) 1; 26) B; 27) B; 28) 15 29) 13 30) I}
31) 6; 32) 6; 33) 6; 34) 6; 35) 6; 36) B; 37) 6; 38) a; 39) B; 40) 1.

3. OTKpbITHIE 32/1aHUA

TexHoornu 00paTHOI CBSI3M B TOBOPEHUH U CIyHIAHUH

Lenb: popmMHupoBaHUE YMEHUSI aKTUBHOTO CIIYIIAHHS, OCO3HAHNWE 3HAYMMOCTH OOPaTHOWCBS3H B
oOlIeHNH, YMEHHE MTPE00IeBaTh KOMMYHUKATUBHbBIE OaphEPHI.

ConeprxaHue 3a7jaHus: BBIIIOJHEHHUE 3aJJaHUI B Mapax, rpyImnoBas pedaexcus.

[Topsiok BHIMOTHEHHS] MPAKTUYECKOW pabOThl: B COOTBETCTBUU C POJIbIO 3aYMTHIBACTCATEKCT,
ocCylIecTBIIsieTC paboTa B apax, IPOBOJUTCS IPYNIIOBas pedaeKcusl.

Kpurepnn onenku:

5 0an10B — 3a/aHUs BBIIOJHEHbI B IMOJHOM OOBbEeMe, NMPHUHATO AKTMBHOE YYacTHE B apHOM H
rpynmnoBoii paboTe, €cThb YETKOE OCO3HAHME pe3yNbTaTOB MPUMEHEHMs TEXHOJIOTUH OOpaTHOM
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CBSA3U B TOBOPEHUH U CIIYLIAHUU.

4 fanja — 3aJaHMs BBINOJIHEHBI, €CTh OCO3HAHHE MPUMEHEHHS TEXHOJOTMH OOpaTHOWCBS3H B
TOBOPEHUH U CIIYLIAHUH.

3 0aJu1a — BBINOJIHEHO 1 3a7aHue, IpeACTaBlIeHUe O IPUMEHEHUH TEXHOJIOTMU OOpaTHONCBA3H B
TOBOPEHHH U CITyIIaHUU (HPparMeHTapHO.

2 6aj1a — 3a/1aHUS HE BBIITOJIHEHBI.

3aganme Ne 1. O3HakomJ/ieHMe ¢ TPABHJIAMH AKTHMBHOIO CJIYIIAHHMS, MOJeJUPOBaHHe
CUTYyaluu 00OPaTHON CBSI3U B O0IIIEHNH.

YYaCTHUKH CHIAT 110 KPYTY.

HNucrpykuus
O3HaKOMbTECH C MpaBHJIAMHM XOPOIIEro CIYLIAHWSA U 3alHUIIUTE UX (MOXKHO pa3/iaTh ydaCTHHKaM
IpYIIBl KAPTOUKH C HareyaTaHHBIMU INpaBHiIaMH)». Beibepurte cebe B mapy W3 WIEHOB TPYIIIHL,
TOr0, KOTO BBI TIOKA Y3HAJIM MEHBIIIE APYrUX, HO XOTeIH Obl y3HAaTh nobuinxke. Bnape pacnpenenure
MeX1y cOOOW pOoJu: OJIMH U3 Bac OyAET «TOBOPSIIUMY», a APYroi -
«CITYIIAIOLIUM.

IIpaBuia xopouero caymaHus
1. [TonHOCTHIO CKOHLIEHTPUPYH CBOE BHUMaHHE Ha coOeceHuke. OOpalail BHUMaHuE He
TOJILKO Ha CJIOBA, HO M HA 103y, MUMHKY, KECTHUKYIISLHIO.
2. IlpoBepsiii, MpaBUIBHO JIU THI TOHSIT CJIOBAa COOECEIHMKA.
3. He maBaii coBeToB.
4. He naBaii O1IEHOK.

[lar. 1 (5 munyT)

CHavana mpaBWIaMH XOpOILIEro CIYIIaHUS PYKOBOJCTBYETCS  «CIYIIAIOIIHII.
«["oBopsiMii» B TEYEHHE 5 MHUHYT pacCcKa3blBaeT «CIYLIAOMEMY» O CBOUX TPYIHOCTSX,
npobiemax B oOuieHnH. Ocoboe BHUMaHUE MPU 3TOM OH 00OpalllaeT Ha T€ CBOM KauecTBa,KOTOPbIE
MOPOXKAAIOT TH TPYAHOCTH. «CIyIIAONIMii» COOMI0JaeT MpaBuja XOPOLIEro CIYUIAHUS U TeM
CaMbIM ITOMOTAaeT «TOBOPAIIEMY» PACCKa3hIBATh O ceOey.

[Iar 2 (1-2 MuHYTHI)

«[oBopsitIeMy» TIpEIOCTABISIETCS BpEMs, B TEYEHHE KOTOPOrO €My HaJ0 CKas3aTb
«CITYIIAIOUIEMY», YTO B IOBEJEHHHM IOCIETHEr0 IIOMOTaJl0 €My OTKPBITO BBICKA3bIBaThCA,
pacckaspiBaTh 0 ce0e, a 4TO 3aTpyIHSIIO 3TOT paccka3. CoOeceqHUK TOJDKEH y3HaTh, YTO B €r0
MOBEJICHUM NOOYXKIaeT JPyrux Jrojied BBICKA3bIBaTbCA OTKPBITO, TOBOPUTH O cebe, a d4To
3aTpyaHseT.

[Iar 3. (5 MuHyT)

«["oBOpsAIIMI» PacCKa3bIBAET «CIIYIIAIOIIEMY» O CBOMX CHJIBHBIX CTOPOHAX B OOIIEHUH, O TOM, YTO
€My TTOMOTaeT YCTaHaBIUBATh KOHTAKTHI, CTPOUTH B3aUMOOTHOIICHUS C JIFOJIbMH.

«Crnymaromuit», He 3a0biBasi cOOII0AATh MPaBUiIa XOPOILETro CIYIIAHU, JOJKEH Y4eCTh BCIO Ty
WHGPOPMAIIHIO, KOTOPYIO OH MOJIYYHII OT «TOBOPSIIETO» B TEYCHUE MPEIBIIYIICH MUHYTBI.

lar 4 (5 muHyT).

«Crymaromuii» T0JKeH TIOBTOPUTH «TOBOPSIIEMY», YTO OH TIOHSIT U3 JIBYX €r0 paccKka3oB o cebe,
T. €. 0 TPYAHOCTSX U Mpo0biieMax B OOIIEHUH U €ro CHIIbHBIX CTOPOHaX B 0OmIeHnH. «[ oBOpAIIMii»
BCce OpeMsl MOJYUT W TOJBKO JBFMIKEHHEM T'OJIOBBI TIOKA3bIBAET, COTIACEH OH WM HET C TEM, YTO
TOBOPUT «CIyIIarouii». Eciu oH nenaer orpunaTeibHOE JBMKEHUE TOJIOBOM B 3HAK TOTO, YTO €T0
HETPAaBWIIBHO TMOHSIIN, TO «CIYIIAIONIMIA» JTODKEH TOMPABIATHCS J0 TEX MOp, MOKa HE MOIYyYHT
MOJITBEPKICHUS TPABUIBHOCTU CBOMX CJIOB. I10C/Ie TOro Kak «CIIyIIAIOMIMi» CKakeT BCE, YTO OH
3aIIOMHMJI U3 JIBYX PaccKa3oB «TOBOPSIIErO», MOCIEAHUNA MOKET CKa3aTh, YTO OBUIO MPOIMYIICHO
WA UCKAKEHOY.
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Iaru 5-8 (17 MunyT)
VY4YacTHUKHM Mapbl MEHSIOTCS POJSIMH: TOT, KTO OBUI «CIIYIIAIOIIMM», CTaHOBUTCS
«TOBOPALIMM» M HA000pOT. Bce deThipe miara ympakXHEHUS MOBTOPSIOTCS, IPU TOM BEAYIIMNA
KaX/IbIil pa3 caM JaeT 3a/laHue Ha CIeAYIOIIUH 1ar.
I'pynnoBas peduiexcusi npouecca cJaylmiaHus
B xozne o0cyxeHus ynpaxxHeHus CTyIeHTbl OTBEYAIOT Ha BOIPOCHI:
- Kak BaM ynaBasioch BBINONHATE MPEATIOKEHHbIE MTPaBUila, Kakue MpaBuia ObUIO Jierde
BBINOJIHATH, KAKHE CII0XKHEe?
- O yeM BaM OBLIO JIerye TOBOPUTH - O CBOUX TPYTHOCTSX M MpoOieMax B OOLICHUN WU
O CHJIBHBIX CTOPOHAX?
- Kakoe Breuatienue mpousBena Ha Bac Ta 4YacTh YNPaKHEHHs, KOrJa BBl OBLTH
«TOBOPALIIM»?
- Kakoe BnusiHME Ha Bac OKa3bIBAJIM PA3IMUYHBIC JACHCTBUS «CIYLIAIOIIEro», KaK OHHU
BaMH BOCIIPUHUMAIIUCH?
3amanmne Ne 2.
I'pynna cagurcs o Kpyry.
HNucTpykuus
OOparurech K ABYM Yy4YaCTHMKaM TPYMINbl M IONPOCUTE WX Ha3BaTh OAHO KadyecTBO, KOTOPOE
MIOMOTaeT BaM B OOIIEHWH, U OJHO, KOTOPOE MEIIaeT. YYacTHUKH, K KOTOPBIM OOpamarTcs ¢
BOIPOCOM, KaKOe-TO BpeMs JyMaloT, a 3aTeM IO OYepe/d BHICKa3bIBAIOT CBOE€ MHEHHE». B 3Tom
yIpaKHEHUH HE0OX0AMMO cOOIIOCTH TTpaBuia 3amanust Ne 1.
Peduiexcus (06cyxaeHre pe3ynbTaToB BbIOJIHEHHE 33JaHUN).

CTpykTypa, BUAbI U ITMHAMHMKA NapTHEPCKUX oTHomeHuii. [IpaBu/ia kopnopaTuBHOIO
NOBe/JeHNsI B KOMaH/1e

Ienu: wucciegoBaHue MPOLIECCOB, MPOUCXOAALIMX B IPYIIE INPU MOMCKE U NPUHIATUU
KOJUIEKTUBHBIX PEIICHUH, OIIpe/ieJIeHHE MTPaBUil KOPIIOPATUBHOIO NTOBE/IEHUS B KOMaH/IE.
OcHarienue: 1ucT 6yMaru (¢ HHAMBUYaIbHBIMU U TPYNIOBBIMU TabauLaMu), pydka.llopsmok
BBITIOJTHEHUS PAKTUYECKON pabOThI:

- BBOJIHAs IUCKYCCHUS O MAPTHEPCKUX OTHOILIEHUSAX U KOMaHAHOM IOBEJICHUM;

- nenosas urpa «Karacrpoda» (mo noarpymnmnam);

- 00Cy’KIeHHE pe3ybTaTOB MPOBEICHHS UTPBI;

- pa0oTa B MOATPYMIax: COCTaBICHUE MPAaBUII KOPIIOPATUBHOI'O MOBEICHUS B KOMaH/IE;

- 00CyXJIeHHE U COCTABJICHNE CBOJIA TPABMII KOPIOPATHBHOTO MTOBEICHNS B KOMAHJIE.

Kpurepun oneHku:
5 0an10B — 3a3/1aHUS BBHINIOJIHEHBI B TIOJHOM OOBEME, ONpeeNieHbl Pa3Indus MOHITHN
«KOMaHJHasi paboTa» W «TpymnmnoBas paboTa», MPUHATO AKTHUBHOE ydacTHE B JIEJIOBOW WIpe,
c(OpMHPOBAHKI TPaBUJIa KOPIIOPATUBHOTO TIOBEACHUSI B KOMAaHJIE, MPUHITO aKTUBHOE y4acTHE B
COCTaBJIEHUH U 3aIIUTE CBOJA PABUIIL.
4 panna - 3amaHus BbInoJHEHBI (He MeHee 80 %), ompeneneHbl pa3nudMs MOHITHI
«KOMaH/IHas paboTa» U «rpymIoBas paboTay, MPUHATO Y4acTHE B JIEJIOBOM Hrpe, chopMHUpOBaHbI
MpaBHJIa KOPIIOPATUBHOTO TIOBEJCHUS B KOMAH/IE, TPUHATO YYaCTHE B COCTABIICHUH CBOJIA TIPABUIL.
3 6as1a — 3ajaHKA BBITIOJIHEHBI YacTUYHO (He MeHee 60 %), nmpaBuiia KOPIOPATUBHOTO MTOBEIECHHS
B KOMaHJIe c(hOpMyTHUPOBAHBI HE B TIOJTHOM 00BEMe.
2 6aj1a — 3a/1aHUS HE BBIIIOJIHEHBI.

3aganue Ne 1. PaGdora ¢c noHATHAMMU
CpaBHUTE TOHATUS «KOMaHIHas paboTa» W «TpYIIoBas paboTay, HaWIUTE MPOIECCyaTbHBIC
MIPEUMYIIIECTBA KaK0TO BHJIa PA0OTHI. 3aNIOTHUTE TaOIHUILY.
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Komannnas padora I'pynnoBas padora

3ananue Ne 2. /lesioBast urpa ""Karacrpoga"

Lenpto urpel sIBIASETCS HCCIEAOBAaHUE MPOIIECCOB, MPOUCXOJAIIMX B TPYIIE IMPU IMOUCKE H
MPUHATHH KOJUIEKTUBHBIX PEIICHUH.

B mpomecce Wrpbl y4aCTHHKH CMOTYT IPOaHAIM3UPOBAaTh CBOM YMEHHUS BECTH OOCYXKIEHHE,
IJITAHUPOBaTh  CBOKO  JIEATEIBHOCTh, HWATH HAa KOMIIPOMHUCCHI, CIylIaThb Jpyr Jpyra,
apryMEHTHPOBAHHO JOKa3bIBaTh CBOK TOYKY 3PEHHS, YIPaBIATh CBOMMH 3MOUUAMU. Urpoku
pa3bepyTcst B Bollpoce, Kak HambOosee >PQGEKTUBHO OPraHU30BaTh JAMCKYCCHIO, KaKk H30exaTb
rpyObIX CTOJIKHOBEHUH B CIIOPE U PACIIONOKHUTH IPYTUX K MPUHATHIO cBoero MHeHus. Kakmnpasuio,
B IIPOIIECCE UTPBI 3aTparvBaeTcs IIMPOKHH crekTp mnpoOiem: (as3bl, uepe3 KOTOpble MPOXOIUT
MPAKTUYECKH JII00asi JAMCKYCCHs, JIMJIEP M €ro KadecTBa, WHAUBUAYAJbHBIN BKIAg B paldoTy
KOMaH Ipl, paBuia 3G(HEKTHBHOTO OOIICHUS, JIEMEHTHI CAaMOIIPE3EHTAIINH, TIPABIJIA TIOBEICHUS B
KOMaH/I€.

dopmar Hrpel MOXKET OBITh KaKk ASMOIMOHAIBHO-TIONICPKUBAIONINM, TaK W AMOIMOHAIBHO-
MIPOBOLIMPYIOLIUM.

HNucrpykuus

Bac xnet 3axBaTeiBaroniee U sipkoe nyremiectsue! Ilyremectsrue obemaer ObITh 1 UHTEPECHBIM, U
TPYIAHBIM, IIO’TOMY OYE€Hb BAXKHO, KAaKHE JIIOJU OKaXyTCs psAAOM Jpyr ¢ IpyroM. Bam nHanmo
chopMHUPOBATH KOMaH/bl U OTHPABUTHCS B MYTh (MAET POPMUPOBAHUE KOMAH])...

Ber yxe B nopore.. Ho HempenBuaeHHble 00CTOATENbCTBA — aBHaKaTacTpoda- M3MEHSIOT Ballld
IUTaHBl, U TETIEPb BaM IPEACTOUT OOPOTHCS 3a CBOIO XKM3Hb! Bam B KOMaH1e IPEJCTOUT OOCYAUTH U
MPUHATH pElIEHUE, KaK CIAcTUCh. TOJBKO COBMECTHOE pEIIEHUE, KOTOPOE YIOBIETBOPUT BCEX
Y4aCTHUKOB, IO3BOJIUT BaM BBIKUTb.

Croxker: karacTpo(a B yCThIHE.

Oxouno 10 gacoB yTpa 1o AOpore OT CTOJWYHOIO a’poIopTa B IIYHKT Ha3HAUYEHHUsS Bbl IIEPECENN HA
HeOOJIbIION MECTHBIN CaMOJIeT.

Bbl nonanu B aBuakaractpody B mycteiHe CoHopa Ha toro-Boctoke CoennneHnbix lItaro. OT
CTOpEBILIEro JIETKOTO JIBYXMOTOPHOTO caMoOJIETa OCTajicd MeTalmmdeckuil kapkac. Ilumor,
COXaJICHHI0, TOru0 B orHe. HUKTO M3 maccaxupoB He MmocTpaial.

Ilepen xartacTpodoil mNUIOT ycmen cAenaTh 3amuch B OOpPTOBOM JKypHajie o Barmiem
MECTOHAXOXKICHUH NMPUMEPHO B 65 MIIIAX OT 3aJaHHOrO Kypca W MpHOIM3UTENbHO B 70 MIIIAX K
IOTY OT pyJIHUKA C OIMKAUIITNM [TOCETICHUEM JIIOICH.

Oxkpyxaroriiee Bac mpocTpaHCTBO aOCONIOTHO POBHOE C PEIKUMHU KOJIOUYMMH KaKTyCamH.
ITocnennuit u3BecTHBI Bam mporHo3 noroipl ykasplBall Ha TEMIEpATypy B CepeinHe HS 0K0J0 35
IpajglyCoB, YTO O3HAYaET TEMIIEPATypy Yy pPacCKaJIEHHOW MOBEPXHOCTH MYCThIHH 45 TpamycoB (B
IIyCThIHE JKapa NEPEHOCUTCS Tspkenee). Bee maccaxupsl oeTel B Maiiku 1 mopThl. Y Bac Ha pykax
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B cymme $2.83 menounto, $285 B GaHKHOTax, 2 AYKKU CUTAPET U MIAPUKOBAs PyUKa.

3apaua

Ilepen mnoxapoMm caMosiéTa IaccaXUpbl YCHEId cHactd 15 mpenMeToB, NMEpedMCICHHBIX Ha
clenyromen crpanuie. Bama 3amada  3akirodaeTcs B PAHXKUPOBAHUU JTHUX IIPEAMETOB B
COOTBETCTBMM C MX BAaXHOCThIO s Bamero BbDKMBaHMs, HauumHass ¢ «l» 1 camoro
HE00XOAUMOTO MpeaMeTa 1 3aKaHuuBas «15» 11 HauMeHee MoJIe3HOTO.

IMpoueaypa

Onenurte MHAMBUIYATIbHO Bamn moaxon k pemeHuro 3aaadu 1 Beioepute 1 u3 3-xanprepHaTuB A-B-C
(Tabsuna 1).

[TpoBeaute WHIUBHUIYAIbHO pamwxupoBaHue 15 mpeameToB 0e3 OOCYXKIEHHUS C
KoJieramu (Tabnuma 2).

PabGoras B komanjae, 0OCyIMTe U MPUMUTE PEIICHUS IO BHIOOPY OoAHOW M3 3-xaimbTepHaTHB A-B-C
U paHXUpPOBaHUIO 15 mpeameTos.

Tabnuna 1
IMoaxoa K pelIeHHUIO 321241

AJIbTepHATUBBI NuauBuayanbHblid BbI0Op Bei00p KoMaHabI
A - KOaTh cracarejied Ha MecTe
B - uatn
C - UATH HOYBIO, OTALIXaTh JHEM
Tabmumna 2
PanxxupoBaHmne npeaMeToB
IIpeamerni NuauBuayanbHbIe Panru koMaHabl IIpumeyanue

paHru
OnexTpuueckuil GoHapuK
CxnagHOM HOX
Kapra MmecTtHOCTH
JIoKJIeBYK U3 TIaCTUKA

Kommnac

Anreuka

[Tuctoner 45 xanubpa
(3apsKCHHBIN )

ITapamror

Kopobxka ¢ Tabnerkamu
COJIH

[TpecHast Boxa (1 n/uemn)
Kuura o  KHBOTHBIX
MyCTHIHH
ConHIle3alUTHBIE  OYKH
(Y KaXK1010)

[TanpTo (Y KOX10TO)
KocmeTrnueckoe 3epkaio
byTbinka Boaku
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Peguexcus B rpynnax (o0cy:kaeHue pe3yJabTaToOB IPOBeIeHHUS HTPbI)

YTo BBI3BAJIO BANIy YIOBJICTBOPEHHOCTH (HEYIOBIETBOPEHHOCTH)?

Kak, no-Bamemy, B BEepHOM HaIlpaBJICHUH MPOBUTANIACh Ballla AUCKyccHs win Het? bputa nmu
BbIpaboTaHa 0011as cTpaTerust CriaceHus?

Yro BaM MOMEIIANO NPUHITH AKTUBHOE Y4acTHE B 00CYXKICHUU?

Kto He cornacen ¢ npuHATHIM pemeHuem? [louemy BaMm HE y1an0Ch OTCTOSITH CBOEMHEHHUE?
Krto B Hanbopmield cTeneHy MOBIHSI Ha MCXOJ] TPYIIIOBOTO PEIICHHUs, TO €CTh M0 CyTUAea
OKazajcs JIMAEPOM, CYMEBIIUM ITOBECTH 3a COOO0M rpymimy?

YTo MIMEHHO B NOBEJCHUU JIMIEPa MMO3BOJIMIIO €MY 3aCTaBUTh MpUCIymaThes K cedbe? Hakakoil craaun
nosiBWICA Juaep?

Kaknmu cioco6aMu Ipyrue yq4acTHHKH JOOMBAINCH coryiacks ¢ uX MHeHusMu? Kakue
CIIOCOOBI OBEACHUS OKa3aJIiCh HAUMEHEe Pe3yIbTaTUBHBIMU?

Kaxkue Tosnpko Memanu obrieit padote?

3aganue 3 (A1 MOArpymnm)
OCHOBBIBasICh Ha pe3yJbTaTax MPEbLAYIIEH UTPHl U UMEIOIIEMCS TUMYHOM OIBITE B3aMMOJICHCTBUS
B KOMaHJIe chOpMYITUPYITE U 3aIUIINTE PaBUIIa KOPITOPATHBHOTO ITOBEICHUSB KOMAH/IE.

3aganue 4.
CospaiiTe 00U CBOJI IPAaBHJI KOPITOPATHBHOI'O MOBEJCHHS B KOMaH/IE.

CEHCOprIe KaHaJIbl, UX JTHATHOCTUKA U UCIIOJIB30BaAHUEC B oﬁmemm

Ilenu: paccMOTpeTb TUIIBI BOCHPUATHUS, OINPEACIUTh BEAYIIMH CEHCOPHBIM KaHal U
copMynHpOBaTh PEKOMEHIAIMH 0 B3aMMOCHCTBHUIO C ayIuallaMy, BU3yaJlaMH, KHHECTETHKAMH
U IUCKpPETaMHU.

OcHamienue: GJaHK JUIsl TECTUPOBAHMS, IUCT Oymaru, pydka.llopsimox

BBINOJIHEHUS IPAKTHYECKONW PabOTHI:

- BBOJIHASI IUCKYCCHS O THUTIAX BOCIIPHUSATHS;

- JMarHoCTHKa JIOMUHUpYoIIeH mnepuentuBHod MonansHocTH 1o C. Edpemuesoit
(oOyuaromuecs Noay4yaroT OJaHKHU JUIsl TECTUPOBAHUS, YUTAIOT TECTOBBIE BOIPOCHI U BHIOUPAIOT
HaunOoJee MOoAXO AU BapHaHT OTBETa, GUKCUPYIOT pe3yabTaThl TECTUPOBAHUA);

- TPYMIIOBOE O0CYKIEHUE PE3YIhTaTOB TECTUPOBAHUS;

- pa0oTa B MOArpyImnax: COCTaBJICHNE XapaKTEPUCTUKH BbISIBIEHHOTO THIIA BOCTIPUATHS U
peKOMEHIAMK 10 B3aUMOJCHCTBUIO ¢ HHUM (ayaual, BU3yall, KWHECTETHK, JHCKPET);
3aroJIHeHUEe TaOJIMIIbI;

- TpymmoBoe OOCYXIEHHE U COBMECTHAs KOPPEKTUPOBKAa pPEKOMEHIAIHMA TI0
B3aMMO/ICHCTBHIO C ayinajaMy, BU3yaJaMH, KHHECTETUKAMH U JUCKPETAMHU.

Kpurepuu oneHku:

5 0a/110B — BBITIOJTHEH TECT, €CTh YETKOE OCO3HAHHWE IMOJyYEHHBIX Pe3yNbTaToB, chopMupoBaHa
XapaKTepUCTHKAa  BBIIBJIEHHOMY CEHCOPHOMY  THUNY, pa3paboTaHbl  pPEKOMEHAALUU IO
B3aMMOJICHCTBHIO C HHUM, MPHUHITO aKTUBHOE y4acTHE B COCTABJICHHH OOIIMX PEKOMEHIAIMI T10
opraHu3anyu padoThl ¢ ayAnagaMy, BU3yaJaMH, KHHECTETUKAMH U JUCKPETaMHU.

4 Ganja - BBHINIOJIHEH TECT, €CTh YETKOE OCO3HAHHME MOJYYCHHBIX Pe3yJbTaToB, chopMHUpoBaHa
XapaKTepUCTHKAa  BBIABIEHHOMY CEHCOPHOMY THIY, pa3pa0oTaHbl  pEKOMEHJAIUH 10
B3aUMOJICVICTBUIO C HUM.

3 6as1/1a — BBITIOJIHEH TECT, €CTh OCO3HAHUE MOJIYYEHHBIX Pe3yIbTaTOB.

2 6aj1a — 3a/1aHUS HE BBIIIOJHEHBI.

3aganme Ne 1. JluarHocTMKa JOMMHMPYIOIIEH NEpUENTUBHOM  MopanpHocTH 1o C.
EdpemuieBoii (aynuan, Bu3yas, KHHECTETHK).
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JlmarHocTuka JOMHUHHpYOIEH mneprentuBHod wMomanbHoctH C. EdpemmeBa cimyxuT st
onpeJeleHUs] BEAYIEro TUIla BOCIPUATHUS: ayIHadIbHOTO0, BU3YAIbHOTO WM KUHECTETHYECKOTO. A
Kakhe OpraHbl YyBCTB CKOpee “OTKJIMKAIOTCS Yy Bac MPHU KOHTAKTax C OKpyxaromum mupom? K
KaKOMY THITy JIFOJCH OTHOCSTCS Bamm Onm3kue? Kak OHUM BOCHPHHUMAIOT OKPYKAIOIIUNA MHP:
BHU3yaJIbHO, Ha CIIyX, WIM Ha OIynb? MeToauka IMarHOCTHKU KaHalla BOCIPUATHUS IOMOXKET BaM
JydIlie MOHATh ce0s U APYTHX.

VY Ka)xxoro U3 HAC Cpeu OPraHOB YYBCTB €CTh BEAYIIMM, KOTOPBII ObICTpee W yallle OCTaTbHBIX
pearupyer Ha CUTHAJIbI M pa3Ipa’kKuTeNu BHeUIHeH cpeabl. CXOICTBO TUIIOB MOXKET CIIOCOOCTBOBATh
3¢ (HEeKTHBHOMY B3aUMOJICHCTBHIO, HECOBITAJICHUE TTOPOKIACT KOHPIIMKTHI U HeJopazyMenus. Eciu
BbI 3HAETE, K KAKOMY THILY OTHOCSITCS JIFOJIU, C KOTOPBIMHU BaM IPEICTOMTBCTYNAaTh B KOHTAKT, BaM
OyzeT jerye MOHECTH O HUX HH(OPMAIIUIO U TOHATH, YTO OHU XOTST CKa3aTh BaM.

HNHcTpyKuus K TeCTy
[TpounraiiTe mpeiaraeMble YTBEPKACHHUSL.
[TocraBbTe 3HaK "+", ecnu Bl coryiacHbl ¢ JaHHBIM YTBEP)KJIEHUEM, U 3HAK -, €CJIU HECOIJIACHBI.

TecToBbBIII MaTepuaJ (BONMPOCHI)

1. JIroOmro HabOmr0aaTh 32 00JIaKaMU U 3BE3/1aMHU.

2. YacTo HamneBaro cebe MOTUXOHbBKY.

3. He nmpu3naro Mony, KOTopas Heyao0OHa.

4. JTto6I110 XOIUTH B CayHYy.

5. B aBTomMammHe BeT /Ui MEHS UMEET 3HaueHHe.

6. Y3Haro 1o maram, KTO BOILIEN B TIOMEILEHHE.

7. MeHs pa3BleKaeT MoIpaKaHUE TUATCKTaM.

8. BHemHemy Buy MpUJIA0 CEPhE3HOE 3HAUEHUE.

9. MHe HpaBUTCS TPUHUMATh MACCaX.
10.Kormga ectb Bpemsl, 1100110 HaOII0AaTh 32 JTFOIbMHU.
11.11noxo ce0s 4yBCTBYIO, KOTJJa HE HACJIaXAat0Ch IBUKEHUEM.
12.Buns onex 1y B BATPUHE, 3HAIO, UTO MHE OYyJIeT XOPOIIO B HEH.
13.Korna ycnplmry cTapyro MeIoAH0, KO MHE BO3BpAIIAeTCs MPOILIOE.
14. JTro6mr0 untath Bo BpeMs eabl. 15. JIro6ito moroBoputs no Tenedony.

16. YV MeHs ecTh CKIIOHHOCTb K ITOJTHOTE.

17. IlpeamounTaro CIymarh pacckas, KOTOPbI KTO-TO YUTAET, YEM YATATh CAMOMY.

18. ITocne moxoro JHS MO OpraHn3M B HANIPSDKEHUH.

19. OxoTHO ¥ MHOTO (oTOTpaPupPyIO.

20. JloAro noMHI0, 4TO MHE CKa3aJIi NMPHUITEIN WIA 3HAKOMBIE.

21. Jlerko MOTYy OTJaTh JEHBTH 32 I[BETHI, [IOTOMY YTO OHH YKPAIIalOT KH3Hb.

22. BeuepoM 00110 IPUHATH TOPAYYIO BaHHY.

23. Craparoch 3aIuchIBaTh CBOM JIMUHBIC JIEa.

24. YacTo pa3roBapuBaro ¢ COOOH.

25. Tlocne uMTENBbHOM €316 Ha MAIIMHE JIOJTO MIPUXO0XKY B CEOSI.

26. TemOp roxoca MHOT0€ MHE TOBOPHUT O YEJIOBEKE.

27. llpunaro 3HaUEHNE MaHEPE 0/IEBAThCS, CBOMCTBEHHOMN JIPYTHM.

28. JIro06110 MOTATUBaTHCS, PACHPABISATh KOHEUHOCTH, PA3MUHATHCS.

29. CrumikoM TBepiast WM CIUIIKOM MATKas TIOCTEIb ISt MEHSI MyKa.

30. MHe Henerko HaiTH y00HYI0 00YBb.

31. JIrobmr0 CMOTpETH Teje- U BUACO(DUITEMEL.

32. [laxxe cirycTs TO/IbI MOT'Y Y3HATh JIMIIA, KOTOPBIE KOTAa-I100 BUAEI.
33. JIro01r0 XOAMTH TTOJT AOXKIEM, KOT/[a KaIlUTA CTy4aT 110 30HTHKY.

34. JIro6mto cimymark, KOr/1a TOBOPSIT.

35. JloOmro 3aHUMATBCS TOJBIIKHBIM ~CIHOPTOM WJIM  BBIIOJHATH  KaKWe-THO0

JIBUTATENIbHBIC YIPAXXHEHUS, HHOTA U TIOTAHIIEBATh.
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36. Korna 6:113K0 THKaeT OyIUIbHUK, HE MOTY YCHYTb.

37. Y MeHs Herioxasi CTepeoaraparypa.

38. Kora ciymaro My3bIKy, OTOMBAIO TaKT HOTOM.

39. Ha oTnpixe He 110010 OCMAaTPUBATh TAMATHUKU apXUTEKTYPHI.
40. He BbIHOIITY O€CTIOPSIOK.

41. He 1100110 CUHTETUYECKUX TKaHEH.

42. Cuauraro, 4yto atMmocepa B TOMEIIEHUH 3aBHCUT OT OCBEILICHHS.
43. YacTo X0XKy Ha KOHIIEPTHI.

44, TloxxaTre pyKd MHOTO TOBOPHT MHE O JAHHOM JTHYHOCTH.

45. OX0THO nOcenIao rajepen 1 BbICTaBKH.

46. Cepbe3Has JUCKYCCHUS — 3TO HHTEPECHO.

47. Yepe3 MPUKOCHOBEHHE MOKHO CKa3aTh 3HAYUTEIBHO OOJIbINE, YEM CIIOBAMH.
48. B mryme He MOT'Y COCPEIOTOYHUTHCSI.

Koy k Tecty

Busyanwnbiii kanan soctipustas: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32, 39, 40, 42, 45.
AynuanpHbli KaHan Bocnpusitus: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36, 37, 43, 46, 48.
Kunecrernueckuii kanan Bocnpustus: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29, 30, 35, 38, 41, 44, 47
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YpOoBHHU NEPLENTUBHON MOIaIbHOCTH (BEAYILIETO TUIIA BOCIIPHUSITHS):

* 13 u GoJiee — BBICOKHIA;

* 8-12 — cpennuii;

* / ¥ MEHEee — HU3KUM.
HNuTepnperanus pe3yibTaToB
[Toacuuraiite, KOJTUYECTBO IMOJOKUTEIBHBIX OTBETOB B KaXKJIOM pasjaeine kitoua. Onpeaenure, B
KakoM pasaene Oonbine orBeroB "ma" (M+"). D10 Bam THm Bexymiei MOJAIBHOCTH - Balll
[JIABHBIM TUIT BOCTIPUATHUSA.
Busyan. Yacto ynorpeOnsitorcss cioBa U (pasbl, KOTOpPbIE CBSI3aHBI CO 3pEHUEM, C OOpa3amMu U
BooOpaxxenueM. Hampumep: “He Buaen 3TOro”, “3To, KOHEUHO, MPOSCHSET BCE 170, “3aMeTHI
MIPEeKpacHyl0 0cOOEHHOCTH . PucyHku, obpaszHble omucanus, (ortorpaduu 3HAYaT ISl JAHHOTO
Tumna OoJbine, 4yem cioBa. [IpuHajuiexainue K 3TOMYy THUITY JIFOJIM MOMEHTAJIBHO CXBAaTBHIBAIOT TO,
YTO MOKHO YBUJETh: 1IBETA, (DOPMBI, IMHUHU, TAPMOHHUIO U OECIOPSIOK.
Kunecreruk. Yame B X0y Apyrue ciioBa U ONpEAENEHUs, HAllpUMeEp: ‘“‘HE MOTY 3TOro IOHSThH ,
“aTMocdepa B KBapTHPE HEBBIHOCHMAs ™, “‘€e CjoBa TJIyOOKO MEHS TPOHYJIH, “NOAAPOK ObUI JIs
MEHSl 4YeM-TO TMOXOKUM Ha TeIUIbIi 10k1p”. UyBCTBa BIEYATICHMS JIIOJIEH 3TOr0O THUIA KacaroTcs,
TJIaBHBIM 00pa3oM, TOTO, YTO OTHOCHUTCS K MIPUKOCHOBEHUIO, MHTYHUIINH, Torajgke. B pasroBope nx
HWHTEPECYIOT BHYTPEHHHE MEPEIKUBAHMSL.
Ayaunan. “He moHuMar 4To MHE TOBOPHIIb , “3TO M3BECTHE JJI1 MEHS...”, “HEe BBIHOLIY TaKHX
TPOMKHUX MEJIOAHI” — BOT XapaKTEPHbIEC BHICKA3bIBAHUS IS JIFOJICH STOTO THUIIA; OTPOMHOE3HAUCHUE
JUISL HUX UMEET BCE, YTO aKyCTHYHO: 3BYKH, CIIOBA, MY3bIKa, IIIyMOBbBIE YP(PEKTHI.
Hecmotpst Ha TO, 9TO OCHOBHBIX KAaHAJIOB BOCIPHUSTHS CYIIECTBYET TPH, YEIIOBEK 0oOpabdaThiBacT
CBOM KM3HEHHBIM OMBIT YETHIPHMS criocoOaMu. Benp cyliecTByeT eme U AUTUTANIbHBINA KaHAl —
HEKHUI BHYTPEHHHUU MOHOJIOT, CBSI3aHHBIA CO CJIOBAMH U YUCIIAMM.
Jurutan (OH Ke JUCKpET) — OPHEHTUPOBAH, MPEXKIE BCEro, Ha JOTHKY, CMBICT U
(YHKITMOHATTLHOCTE. BhIpakeHHs IMOLIMI, pa3roBOPOB O YYBCTBAX, KPACOYHOTO OMUCAHUN KapTUH
IPUPOABI U T.I. OT JIUCKPETOB JOKIAThCS CIOKHO. B pasroBope ¢ TUCKPETOM CKJIaJbIBAETCS
BIICYATJICHUE, YTO OH KakK OyATO HHUYEr0 HE YyBCTBYET, HO MHOTO 3HAaeT, W eme Oobime —
CTPEMUTCS Y3HATh, OCMBICIIUTD, IOHATH U PA3JI0KUTH MO N0JI0UKaM. OJTHAKO JIFOJIU C AUTUTAIIbHBIM
KaHaJIOM BOCTIPHUSITHSI HEBEPOATHO YYBCTBHUTENIbHBI M paHUMBI. Cpelli TpeICTaBUTENIEH 3TOTO TUIIA
0COOCHHO MHOTO MIaXMAaTHUCTOB, MPOTPAMMUCTOB, a TaK)XE€ BCEBO3MOXKHBIX HCCIIEJIOBaTENed H
yueHbIX. B UX IJIeKCMKOHE 4YacTO BCTpEYaroTCsl BbIpaXeHHWs: 'rae TyT Jioruka?", «Hazxo
MIPOAHAIU3UPOBATH CUTYALIUIO», «UTAK, METOJIOM UCKIIFOUEHUS Mbl BBIACHSEM. . ."

3aganue 2 «PekoMeHIAUMU MO B3aUMOJAEHCTBUIO € JIIOABMH ONpPeEIEJIeHHOr0 THMA
BOCHPUSITUS»

PaGoras B nmoarpyimmnmax, COCTaBbTC XapPaKTCPUCTHUKY BBIABJICHHOI'O THIIA BOCIHPUATUA U
PEKOMEHJIAlMK 10 B3aMMOJCHCTBHIO C KOHKPETHBIM THUIIOM (ayauan, BH3yal, KHHECTETHK,
JUCKPET). 3aroTHUTE MPEUIOKEHHYIO TAOJIHILY.

Tabnuua
PexomMenaanuu nmo B3auMoaeicTBUIO
¢ JIIOJIbMU ONpPeAeJIEHHOI0 TUIIA BOCIIPUSITHS

Tun BocipusiTust  XapaKTEePUCTHKA CEHCOPHOI'0 THIIA Pexomenganuu mno
B3aMM0/1eiiCTBHIO
BusyaipHBIN THIT Crioco6  momy4yeHus
nHpOpPMaLUH
Bocnpusrue

OKPY>KaroIIEero Mupa
Ha wd4ro oOpamator
BHUMaHUE npu
OOII[EHNH C JIFOABMA
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Peub

JIBr>KeHMS T71a3
ITamsATh

Ay ManbHBIN THIT Crioco®0  moxydeHHs
nHpOpMaIn
Bocnpusitue
OKPY>KaroIIero Mupa
Ha wd4ro oOpamator
BHUMaHHE npu
OOIIEHUH C JIIOABMU
Peub

J[Br>KeHUs r1a3
ITamsATh
Kunecretnueckuit  |Coco®  moiryueHUs
THII nHpOpMaIn
Bocnpusitue
OKPY>Karolllero Mupa
Ha gto oOpamaror
BHUMAaHHE npu
OOILLIEHNH C JIFObMA
Peub

JIBr>KeHuUs r1a3
[TamsTh

/TuckpeTHbIi TUIT Crioco6  momy4yeHHs
MHpOpMaLTUH
Bocnpusitue
OKPY>KafOIIEero Mupa
Ha 4to oOpamaror

BHUMAaHHE npu
OOIIIEHUH C JIIOIbMU
Peun

JIBr>keHus riia3
TTamsaTh

OO6cyaute B rpyIme MOTYYUBIINECS PEKOMEHIAIMHU MO B3aUMOJICHCTBUIO C ayIuaioM,BU3YyajioM,
KHMHECTETUKOM U AUCKpeToM. [lomomuuTe Tabnuiry.

CpeacrBa o01enust
IHonsaTue 3¢ppexTuBHOrO ciaymanus. Buasl ciymanus

Lenb: ompeneneHne cOCTaBIAIOMUX d(P(HEKTUBHOTO CITYIIaHUS, OTPa0OTKa HABBIKOB MPUMEHEHHS
TEXHUK AaKTMBHOI'O CIyIIAHHs, YCTAaHOBJIEHHWE THUMHMYHBIX OLIMOOK CIyIIAHUS U PEYEeBOro
TTOBEJICHHS.
ITopsii0K BBIOTHEHHS MPAKTUYECKOI padoThI:

- OMpEJeNIeHNEe COCTABIAIONINX 3()(EKTHBHOTO CIyIIaHUS HA OCHOBE O3HAKOMIICHUS C

BUJAMU U ITpreMaMu 3(h(HEeKTUBHOTO CITyIIaHMs, aHaIM3a BeIcKa3biBaHuii M. bepkiu-Auien;

- popmynupoBka mpasu1 3¢ (HEKTUBHOTO CIIyIIaHUs (AKTUBHOTO);

- 03HAKOMJICHHE C KelC-3aJaHueM U YCIOBUSMH €r0 BBIITOTHEHMS;

- BBITIOJTHEHUE KeCc-3a/1aHus B Iapax;

- 00Cy’KIeHHe B TpyIIe pe3yIbTaTOB BHIMOJIHEHUS Keiic-3a1aHus.

Kputepun oneHku:
5 0an0B — npaswia 3¢(HEKTUBHOrO CIyIIaHUS cHOPMYIUPOBAHbBI, KEHC-3aJaHUEBBIIIOIHEHO B
MIOJTHOM 00beMe, Bce MPaBUiIa aKTUBHOTO CIIYIIAHHS YUTECHBI.
4 6anaa — npasuia 3¢pHEeKTUBHOTO ciymaHus cHopMyIHpOBaHbl, Keiic-3a/1aHNEBBITIONHEHO,
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yuTeHbl He MeHee 70% IMpaBuil aKTUBHOT'O CITYIIAHHUS.

3 0aaa — mpaBuia 3QGEeKTUBHOTO CyliaHus cHopMyIupoBaHbl HE B TIOJHOM 00OBbeMe,Keiic-
3aJJaHKe BBIITOJHEHO YaCTHYHO, yUTeHbl MeHee 50% mpaBuil akTHBHOTO CITYIIAHUS.

2 6anaa — npaBwia 3(pQPEKTUBHOTO CylIaHUs He cHOpPMYIHpPOBaHbBI, Keilc-3a/laHne HEBBITOJIHEHO
WM BBITIOJIHEHO HEBEPHO, MPABUIJIa aKTUBHOTO CITYIIAHHS HE YUYTCHBI.

3aganue Ne 1 (rpynnoBasi pabora)

O3HaKOMBTECh C BHJAMHU U MPHEMaMH HEPEe(ICKCUBHOTO U Pe(IICKCHBHOTO CIyHIaHus (Talnuua).
[Tocne sToro B rpymmne MpoaHATU3UPYHTE MEpeueHb MpaBWil, crocoOcTByomuX 3hdekTuBHOMY
clymaHuio, coctaBieHHbIi M. bepkinu-Anen. CoctaBpTe mnepedeHb NpaBuil 3(dekTuBHOTO
CIlyIIaHWs, YYUTBIBasg HU3YYEHHbIE paHEE NPUEMbl CIyUIaHUS U COOCTBEHHBIH  OIIBIT
B3auMozieicTBusl. [Ipu cocTaBneHny paBuil UCHOIb3YHTE TO3UTUBHBIE (YOPMYITHPOBKHU.

Tabnuia
Buabl 1 npueMsl 3¢ peKTHBHOIO CJIyHIaHUA

Bua caymanus IIpuembl ciaymianus Conep:xaHue npuemMa

Mosa [103b1, KOTOpBIE CBUIAETEIBCTBYIOT O

BHUMaHUU K COOECETHUKY
Hepedekcusroe MKecThl KuBOK T0JIOBBI, HEOOJNBIIONW HAKIOH K
CITyIIIaHHE COOECETHUKY H TIP.

MexaomeTns «Hy-ny», «/la-na», «3x», «Ara» u np.

Peruinku «/la-na, s moHuMaro»

BrIsicHEHHE, yTOUHEHNE « HE MOHSLII»; «ToBTopuTe,
roXkanyucra, ewme pas...», «4to Bbl
uMeeTe B BHIY?», «He morim Obl BbI

PednexcuBHOE OGBICHHTE
CIIyILIaHUE -

[lepedpaszupoBanue «Bb1  cumTaere, 4TO...», «Jpyrummn

(moBTOpEHUE CIIOB |CTTIOBaMH...»)

cobeceHIKa CBOMMH

CJI0BaMH 9TOOBI

YZIOCTOBEPUTHCS, YTO BBl €T0

MPABUIILHO MTOHSIIN)

OTpakeHHe YyBCTB «MHe KaXeTcCsl, BBl YyBCTBYETE...»

[ToOyxeHue «Hy u ...», «4T0 nansue ...»

[Iponomkenne (BKIMHUBAHUEB K...... N B pesyapTaTe 5TO TOYHO

bpazy cobeceHIKA U [IpUBEJET K....»

OKOHYaHHUE ee CBOMMU

CIIOBaMHU, 0o

MMO/ICKa3bIBAHKE CIIOB)

Onenka «Bame — mpennmokeHue  3aMaHUYHMBO»,
«MHe He HpaBUTCSI»

PestomupoBaHue «UTtak, BBl cuuTaere...», «Bamm cioBa
03HAYaIoT...», «/{pyrumMu cioBaMu...»

IIpaBuna s¢dpexTuBHoro caymanus M. bepkiau-Anen

1. He nputBopsiitecs, OyaTo ciymaere.
2. Hu B xoem cirygae He nepebuBaiiTe codbeceTHIKa, €CIH y BaC €CTh BPeMs ¢ HUM
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MIOTOBOPUTb.

3. He crapaiiTech ToBOpHUTH 3a cOOECETHUKA.

4. V3nunrHsst 9yBCTBUTEIBHOCT K AMOIUSIM COOECeTHIKA MOXKET 3aCIIOHUTh CMBICI
Oecepl.

5. Ilpu Gecene ¢ IpyruM 4€I0BEKOM HY>KHO BBIOPOCUTH U3 TOJIOBBI TOCTOPOHHHUE MBICIIH.

6. B mpouecce ciymanus HeoO0X0IMMO aHAJIM3UPOBATH CKPBITYIO B pe4H coOeceTHUKA
uH(pOpMAIINIO, TPUYUHBI, TOJKHYBIIHE ero Ha pa3roBop ([louemy on 3to ropoput? [Touemy on
roBopuT 3T0 MHE? UTO OH X04eT 3TuM cka3aTh? UTO B ACHCTBUTEILHOCTH OH YyBCTBYET?).

7. Tloka ToBOpUT COOECETHUK, HETB3S 00 TyMBIBATh KOHTPAPTYMEHTHI, 3TO BIIOJHE
MO>KHO CJIeaTh B May3ax, MOCKOJIbKY CKOPOCTh MBILUIEHUS TPUMEPHO B 4 pa3a Ooiblie
CKOPOCTH pEYH.

8. HyxHo cTtapaThCs mpeo/10JieBaTh kKellaHue CMEHUTh TeMY, 0COOCHHO, €CIIi Pa3roBOp
HE U3 MPUATHBIX (MHAYE BPEMS JUISl TOTO, YTOOBI PACCTABUTH BCE TOUKH HAJ| «i», OyJIET MOTEPSIHO
Y Ballld OTHOUICHHSI C THUM YE€JIOBEKOM MOTYT OBITh HCIIOPYEHBI HABCETJa, TOT1a KaKk MPUYUHA
pasziana MOKeT ObITh 3(peMepHOI — YTO-TO HE JOCIIBIIIA, HEBEPHO HHTEPIPETUPOBAI KECTHI U
CJIOBa).

9. CKOHIIGHTpHPYHTE CBOC BHUMAHUE Ha CYIIHOCTH Pa3roBopa.

3aganue Ne 2. Keiic-3a1anue Ha 0TPaGoTKY HaBBLIKOB 3(PPeKTUBHOIO CIAyUIAHUS B
napax
1. ¥YnpaxHeHue B mapax
HNucTpykuus nepea BbINOJHEHHEM Kelc-3a1aHus
«Pazpenutecy Ha mapbl. Kaxaplii U3 mapTHEpOB MO OYepend TOJIKEH paccKa3bIBaTh O

KaKkoH-To cBoed mpobieme. 3agaya Apyroro — MOHATh CYTh IMpoOJieMbl, pa300paThCsi B HEW,
UCIOJb3Ys NPU ITOM U3YyYEHHBIE ITPUEMbI HEPE(IIEKCUBHOIO M Pe(IEKCUBHOIO CiIyIlaHus. 3ajaya
IIEPBOr0 — OTMETUTh, KAaKHWE IIPUEMBl CIyIIAHUS HCHOJb3YET NapTHEP, M OIPEAEIUuTh UX
s dexTuBHOCT. Bpemst BbimonHeHus 3ananus 30 MUHYT».

2. YnpaxHeHHe B TPOiiKax
HNHcTpyKuus nepen BINOJIHEHHEM Kelc-3a1aHus
«Pa3znenurech Ha TPOWKHM, JBOE IOJDKHBI OeceoBaTh TakK, Kak 3TO JleNajd paHee, a TPeTHi
BBICTYIIUT B poJiK "KOHTpoJepa'", ero 3ajada — ocje BHICKa3bIBaHUS IIEPBOr0 yUaCTHUKAMAPHI (T. €.
TOT0, KTO paccKa3blBaeT 0 CBOeH MpolieMe) MoKa3aTh BTOPOMY YUYACTHUKY KapTOUKY

C Ha3BaHUEM TOTO TMpHEMa, KOTOPBIM OH JOJKEH UCIOIB30BaTh, OTBeYas cobecenHuky. Bpems
BBITIOJIHEHUS 3aaHusl 20 MUHYTY.

3aganmne Ne 3. OOcy:kaeHue B rpynmne pe3yJbTaTOB BBHINOJHEHHs B Mapax Keiic-3aJaHus Ha
0TPa0O0TKY HABBIKOB 3(P(PEKTHBHOIO CIyIIAHUS.

Kaxkue BrieuatieHust BOZHUKIIM Y Bac B Xo/ie Oecebl?

Kaxue npuemsl BbI HCIIOJIB30BAIIN Yalle, KaKUe pexe?

Hcnonb30BaHre KakUX MPUEMOB BBI3BIBAJIO Y Bac 3aTpyAHEHHE?

Kakue npuemsl cinyianus ObUIM IPUMEHEHbI?

Kaxue npuemsl cnocod6ctBoBaiy 3pPpexkTHBHOCTU OOIIEHHS ¢ cOOeCeTHUKOM?

Kakoro pona omm60ok Ha1o u30erats Npu B3aUMOACHCTBUH?

Pestomupyiite npaBuia 3¢ (HeKTUBHOTO CITyIIaHMUS.

NogakrwnpE
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KoHCTpyKTHBHBIE U JeCTPYKTHBHBIECTIOCOOBI YIIPABJICHUS
koHpmkTamu. [leperoBopsl

Lenb: onpeneneHne MPU3HAKOB KOHCTPYKTHBHOTO U JICCTPYKTHBHOTO KOH()IMKTOB HOTpabOTKa
HABBIKOB Y(PPEKTUBHOTO YIPABICHUS UMH.
[TopsiioK BHIIOTHEHUS TIPAKTHIECKON PaOOTHI:
- OMpeJIeIICHHE TPU3HAKOB KOHCTPYKTHBHOTO U ICCTPYKTUBHOTO KOH(IMKTOB;
- pacCMOTpEHHE CTPYKTYPbI KOH(MIMKTA C MTO3UIMH aHATTN3a KOH(MIMKTHON CUTYaIlHH,
- ompejelieHre IEPEeroBOPHOro Mpoliecca Kak OAHON U3 GopM yperyaupoBaHHUs
KOH(JINKTA;
- BBIpa0OTKa MPaBUII KOHCTPYKTHBHOT'O TIOBEICHUS B IIEPETOBOPaX.
- pedekcus (rpynmnoBoe o0CyKIeHUE MPOIIecca U Pe3yIbTaTOB BHIMTOTHCHHS 3a/1aHU ).
Kputepun oneHku:
5 0auioB — MPHUHITO aKTHMBHOE yYacTHUE B TPYIIIOBOW paboTe, 3a/laHusl BHITIOJHEHBI B IMOJIHOM
o0beMe, MpaBHja KOHCTPYKTUBHOTO TIOBEACHUS B TIEPEroBopax BbIPAa0OTaHBI HAa OCHOBE
UMEIOIUXCS TEOPETUICCKIX 3HAHUH M MPAKTUICCKUX HAPAOOTOK M 3alUIINCHBI.
4 6aJu1a — IPUHATO yYacTUE B TPYIMIOBOI paboTe, 3aaHus BBIIOTHEHBI B 00beMe He meHee 70%,
MpaBWJIa KOHCTPYKTUBHOTO TMOBEJICHUS B IIEPETOBOPAX BHIPAOOTAHBI.
3 0a/uta — paBUJIa KOHCTPYKTUBHOTO MOBEICHUS B IEPEroBOpax cHopMyTHpOBAHBI HE B IIOJTHOM
00beMe, 3a/JaHKE BBIITOJIHEHO YaCTUYHO, B 00beMe He MeHee 50%.
2 6ana - 3aJ1aHKS HE BBIIOJHEHBI MJTH BBITIOJIHEHO HEBEPHO.

3aganue 1. Paszbeiirecs Ha rpymnmbl. [Ipoananusupyiite, TOMOJTHHUTE U OIpPEACTUTE NPU3HAKU
KOHCTPYKTUBHOTO U JIECTPYKTUBHOTO KOH(JIMKTOB, IMPEACTaBICHHbIE B TalOJiulle, 3arojIHUB

TabnuIy.
Tabnuna
IIpu3HaKu KOHCTPYKTUBHOIO M IeCTPYKTUBHOI0 KOH(QJIMKTOB
Ipusnaxn KoncTpykTuBHbIi KOHQIUKT  [leCTPYKTUBHBIA KOH(JIMKT

D dekTUBHOCTL OpraHU3aIuu

JInmuHas YAOBJICTBOPECHHOCTDH

['pynnoBoe cCOTpyAHUYECTBO

Tlcuxomoruueckuii KIuMaT

3aganmne 2. BoliBUTE U ONUIINTE CYIIHOCTh KOHCTPYKTHBHBIX U JECTPYKTHBHBIXCIIOCOOOB
yrpaBieHus: KOHQIMKTaMH. 3aloIHUTE TaOIuILy.

Tab6nuia
Cnoco0b! ynpasyeHust KOHQPJIUKTAMHA

Cnoco0bl Onucanne cnocoooB
ynpaBjieHus KOHQIUKTAMHA ynpaBjieHus1 KOHQIUKTAMHA

KoHCTPYKTHBHBIECTIOCOOBI

46



JlecTPyKTHBHBIECTIOCOOBI

3aganue 3. OTBEeThTE HA BONPOCHI, OOCYIUB OTBET B IPYIIIIE.
1. Kakuie KOH(MIUKTHI, HAa Balll B3TJIsI, HanOoJIee TPYAHBI B pa3peiieHnn?
2. C xeM NMPOUCXOAUT KaK/bIH U3 YKa3aHHBIX BUJOB KOH(IUKTOB?
3. Kakue npusHaku, Ha Balll B3I, SBISIOTCS BAXHEUITUMHU 151 ONIPEICIICHIS 3HAUYCHHS
KOH(DJIMKTA 7151 OpraHu3anun’?
4. KakoBa 1ieHa KOH(QIIMKTA JUIS OTICIHHOTO WICHA TPYIIIHI?

3apanmne 4. Co3naiite cxeMmy, ONHCHIBAIOIIYIO CTPYKTYPY KOH(IIMKTA, BKIIOYAIOUIYIO YJIEMEHTHI
(ycnoBus, (hakTOphl), KOTOPBIE HYKHO aHAJIU3UPOBATh IIPU PACCMOTPEHUU KOH(IUKTA?
Jl1 cpaBHEHHS 03HAKOMBTECH CO CTPYKTYpOH, npeuioxkeHHon C. M. EMenbsHOoBbIM.

Cmoponwvl konghaukma — cyOBEKTbl COLMAIbHOTO B3aUMOJICHCTBUSA, HAaXOASIIUECS B COCTOSHUU
KOH(UIMKTA WU K€ SIBHO WM HESIBHO IPUIEPKUBAIOLINECS KOHQINKTYIOIUX YYaCTHUKOB.
CTopoHbI KOH(IIMKTA MOTYT OBITH OTHECEHBI K CIIEAYIOIIUM TPYIIIaM:

1) ocHogHble yuacmHuKku KOHGAUKMA — ITO TIPOTHBOOOPCTBYIOIIUE CHIIbI, KOTOPHIC
HETOCPEJCTBEHHO COBEPIIAIOT aKTUBHbBIE (3aLIUTHBIC WIM HACTYIATEIbHBIC) ICUCTBUS IPYT
MIPOTUB JIPYTa;

2) epynnol n000epICKU - 3TO CHIIBI, CTOSIIUE 3a CTOPOHAMH ITOYTH B JTF0OOM KOH()JIMKTE;

3) Opyeue yyacmuuku MOTYT OKa3bIBaTh CIy4YailHOE MJIH SIH30UYECKOE JICHCTBHE
(Hampumep, MOJICTpeKaTenhb, OPraHu3aTop u T.11.).
IIpeomem kongauxma — TO, U3—3a 4Er0 BOSHUKAET KOH(IIUKT.
Obpa3 KoH(aukmHOU cumyayuu — 5STO OTOOpPaKEHHE TPEAMETOB KOH(IJIMKTA B CO3HAHUU
CyOBEKTOB KOH(IMKTHOTO B3aUMO/ICUCTBHSI.

Momuevt Kongauxma — BHYTpEHHHE MOOYIUTENbHbIE CHIIbI, IOJATAJKHBAIOIIUE CYyOBEKTOB
COLIMAJIBHOTO B3aMMOJAEHCTBUS K KOH(IUKTY. MOTHUBBI BbICTYymalOT B (opme mnorpeOHOCTEH,
UHTEPECOB, 11eJIeH, TPUHIIMIIOB U YOSKICHUH.

To3uyuu Konghaukmyowux cmopon — 3T0 TO, 0 YeM OHH 3asBISIOT APYT APYTY B XOA€ KOH(IUKTA
WIH B IEPETrOBOPHOM IIPOLIECCE.

3ananmue 5. [leperoBopHslii npouecc kak (popMa yperyJupoBaHusi KOHQJIUKTA
CamocToATeNbHO 03HAKOMBTECH C TUIIOJIOTHEN, (YHKLIUSAMHU U CTPATETUSMU BeIEHUSTIEPErOBOPOB.
[Ipoananu3upyiite nmpueMsl B3auMojeicTBus, pazpadoranusie CtanuciaaBoM Kpatoxsunom (Tabdi.
1-2), BxiIOYAOIIME ONHMCAHWA TO3UTHBHBIX U JIECTPYKTUBHBIX IPHEMOB BepOabHOM
KOMMYHHKAIIUK B CIIOpE. Ha ocHoBe amamm3a JaHHBIX MPHEMOB, HM3YYCHHOI'O MaTrcpuajlia H
COOCTBEHHOTO OTBITAa CHOPMYITUPYUTE MpaBHa KOHCTPYKTUBHOIO TIOBEACHHUS B IEPErOBOpax.

Tabnuua 1.
Koncrpykrusnsiii ciop o C. Kparoxsuiry
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Cruab cnopa

[lapameTpbl KoncTrpykTuBHblii BapuanT (+) |HeraruBHblii BapuanT (-)
O0001EeHueE: [IOBEJICHUE
B cmope umeercs  IIpeAMET,
Ha3bIBACTCS TUIAYHBIMY,
HaraJeHHe WM 3alIUTa CBOJAUTCS
1. KoHKpeTHOCTh CCBLITKA Ha COOBITHSA
K KOHKPETHOMYIIOBEJICHHIO.
[IpOIIe e 170031 HE

MMCIOIMEC OTHOMICHUA K ICITY.

OnuH W3  YYaCTHUKOB  HE
3aeiCTBOBAH, HAaXOIHWTCA B

O06a YBJICUEHBI, HAHOCAT H
2. BoBjIeueHHOCTH CTOpPOHE oT cropa,
[10JIy4alOT CUJIBHBIE «yJaphl».
ockopOssercs, IIPEKPAILACT
CIIOp IMPEXKAECBPEMEHHO U T. JI.
.. |[Cnumkom JacToe
Scnas, OTKpBbITas, KK IbIN
[IOBTOPEHUE CBOUX JOBOJIOB U
rOBOPUT 3a celsi, AymMaeT TO, 4TO
HEBHUMaHUE K J0BOJaM
3. KommyHukanus roBOpuT. Ero MOXHO NOHATH M
pyroro. CKpbITble TpPU3HAKU
OTBETUTH eMy. XOpoias
HEIIOHUMAaHUs, HaMEKH,

«06paTHa;1 CBA3b».
HCSACHOCTH «IIYM).

He JOITYCKAKOTCA «yAdapbl HUKE ApFYMeHTLI HE OTHOCATCA K

osica) U TPUHUMACTCS  BO [IPEIMETY cropa, HO
4. «YecTHast Urpa»
BHUMAaHHE, CKOJIbKO ~ MOJXKET |[HAIICJICHbI B YYBCTBHTEIHHOE
BBIHECTH ITAPTHED. MECTO.
Tabmuna 2.

Konctpykrusnsliii ciop no C. Kparoxsuiy

Pe3y.m>TaT cmmopa

IMapameTpsi KoncTpykTuBHbIi BapuaHT (+) |HeraruBublii Bapuanr (-)
Uto-To y3Han(a) uam moayuui(a),
1. AudopMaTHBHOCTD  [HAYYHIICS YEMY-TOHOBOMY. He y3Hasi(a) HUUEro HOBOTO.
lcuesna HaIpsDKEHHOCTH,
HanpsbkeHue He ucyesno, a
2. OTpearupoBanue YMEHBIINIIOCH 031100JIeHuE,
OCTaJIOCh MJIH YCHIIMIIOCh.
BBISICHEHBI IPETEH3HUH.
Cniop IIPUBEII K
B3aMMOIIOHUMAaHUIO "
[lapTHepsl Oosee OTAAJIEHBI,
cOmmxeHutro  naptHepoB. EcTh
uem mpexae. OuryieHue, 4ro
3. ComKkeHne OLIYIIEHHE, YTO 3TO MX Kacaercs,
OHM HE MOHATHl WU CHIIBHO
YTO TaK ¥ JIOJDKHO
OOMKEHBI.
OBITb. Coxpanstor CBOE
ITOCTOWHCTBO.
Huuero He pemeHo, y4acTHHUK
YcTpanenue npo0IeMsl, P o I
He cTapaercs HUYETo
pa3pemnieHne CHUTYaIlNH,
4. Yaydienue MCTIPaBUTh WJIM OCTaBISIET 3TO
OINpaBIaHWsl, W3BHHEHHS, ILIaHBI
NpyroMy ¥ HE XOYeT ero
Ha OymyIiee.
MTPOCTHTE.

Cnioco0bl ynpasiieHusi KOHQPJIUKTAMHA

3ananue 1 (rpynmnosoe).
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Paz0GeiiTeck Ha 5 MUKpOTPYIII, 03HAKOMBTECH C AITOPUTMOM YIIpaBJIeHUs KOH(MIMKTOM (Tabnuna) u
o0cynuTe peaau3annio JaHHOTO alrOpUTMa Ha MPaKTHKE (Ha MpUMepe CUTYaIlH, BCTPEUYAIOMIeHCs
B IPO(eCCHOHATBHOMN 1ESTETBHOCTH).

Tadnuua
AJropuTM YynipaBJieHHsI KOHPIMKTOM

Ul ar Copepwanie Crocobs! (MeToas )
e AT EMEHOCTH PeRNIEARIIH
1 Hayuenne npuunn HabumoaeHne; ananus pesyisTaTos
BOZHHKHOBCHHA KOH(IHKTE | ACATCIEHOCTH; DECea; H3yucHHe
JOEYMEHTOE, DHOrpadHuecknii MeTo,
TO CCTh H3YUeHHe Drorpadmuec knx
JIEAHHBIY YSACTHHEOB KOH(QIHETa 1 ap.
2 OrpaHuaeHne THea Pabora ¢ nupepami B MEKPOIPYINax;
YU ACTHHEOB NEPEepac npeIeaeHIe pyHELH OHATBHELX
ODAZAHHOCTEH; NOOMIPCHHE MM HAKAZAHKE
M. L
3 Jononsurensns i ananms Onpoc IKCHCPTOB; NPHBICHCH He
KOH(UIHETA ¢ NOMOLBIO MEJHATOPA, NCHXOM0E; NCPeroBOPHBIA
IRCICPTOB npotece (Meanauna) n ap.
4 ITpuaaTHe peleH s ANMHHHCTPATHE HBIC METOBL
NEAATOIHYCCKHE METO/B]

3aganue 2. U3yyeHne TAKTUK MOBeeHUs] B KOH(JIUKTe (TPyNIOBoe)

N3yunre 5 rtakTuk moBeaeHUsT B KOH(DIHMKTE (KOH(POHTAIMSA, COTPYIHHYECTBO,
n30eranue, MpUCIIOcCOOIeHNEe U KoMIpoMuce). Pactipesennte naHHbIE TAKTUKU 110 MUKPOTPYIIIIAM.
BcenomHuTe cutyanunio, B KOTOPOH YETKO MpOSIBISIETCS BbIOpaHHAas BaMM TaKTUKA, OMULIMTE U
cMmoenupyire u ee. [Ipu MogenupoBaHUU UCHIOIB3YITE COOTBETCTBYIOLIME(Pa3bl U JCHCTBUS.

TakTUKH MOBeAeHUSA B KOH(PIUKTE
TakTuka KOHQPOHTAMM 3aKJIIOYAETCs B AKTUBHOM M YIOPHOM MPOTHBOCTOSIHUM CBOUM
MPOTHUBHUKAM, HECMOTPSI HA MX TOMBITKH JOCTUYh KOMIIPOMHKCCA WJIU MOWTH Ha pumMupeHue. OHa
Mpe/Ioaraer:

- HacTauBaHUE HA CBOEH MO3UIINU, TOUKE 3peHUsI Oe3 UETKOro MX 0003HAYCHHUS,

- HECJIEP>KaHHOCTb, Pa3ApPaXKUTEIbHOCTb, KOTJa NapTHEP IBITAETCS MPOTUBOIOCTABUTH
CBOE MHEHUE, MO3UIINI0, MHEHUIO WM MO3UINH JAHHOTO CyOBEeKTa;

- ciabast ©3MEHYMBOCTD 11eJIel Jjayke MPU BBICOKOW JMHAMUYHOCTU M M3MEHYHMBOCTHU
CUTYalluu B3aUMOJECHCTBHUS;

- 00111 KOHCEpBAaTU3M HHTEPECOB;

- HETEPIIUMOCTD K 4y’)KOMY MHEHUIO U 4yKOH BOJIE;

- KpaTKOCPOYHOCTb JTalla KOH(l)J'II/IKTHOI\/'I CUTYyalllH, UCITOJIb30BAHUC HE3HAYUTCIIbHBIX
MMOBOJOB IJIA MEPEBOaAA €€ Ha CTaIuIo MHIOWUJCHTA,
- 3aTSKHOM XapPaKTCPp HHIOUACHTOB, UX OCTPOTAa U SMOLIMOHAIbHAA HACBIIICHHOCTD,

- OI€CHKa CBOHX HapTHéPOB Io BSaHMOHCﬁCTBHIO KakK JIML, UMCIOIINX Hpel[YGC)KI[eHI/IH
IMPOTHUB HUX.
OCHOBHBIMHU 3aga4aMi, p€uia€MbIMU B XOJC KOH(l)J'II/IKTa IIprU HUCIIOJIB30BAHUHN TCXHUKU

KOH(POHTAUY, SIBISIFOTCS CIEAYIOLIHE:
- OTCTaMBAaHUEC CBOMX MHTCPECCOB WM MHTCPECOB TPETHUX JIMII, ITPaBAOUCKATCIBCTBO,
- cTpeMIIeHue nepeyoenTh, HaBsI3aTh CBOE MHEHUE, PELICHHE, TOUKY 3PEHHUS;
- IOMBITKU IPUHU3UTH CBOUX IMPOTHUBHUKOB, JOKAa3aTh HCIIPABOMCPHOCTD HUX ITO3UIHH.
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Jlronu, TNpHUAEpKUBAIOIIMECS STOW TAaKTHKH, IIOJAararT, YTO €CTh «UX TOYKa 3PEHUs» U
HernpaBuwibHas. [l HUX HE MMEeT 3HAa4eHUs KOJUYECTBO MX CTOPOHHUKOB M IPOTHBHHUKOB:
Jla’ke OCTABIIMCh B OJIMHOYECTBE, OHM OTCTAUBAIOT CBOU IO3ULUH.
OTta TakTHKa 4YpeBaTa HENPUMUPHUMOH BPaXa0il, OCOOCHHO eciu €€ MpHIEPKUBAIOTCI 00¢
cTOpoHbI. YacTo €€ BHIOMPAIOT IOIPOCTKH.
Kondponranus npuemiema, Korja:

- He0OXOAUMBI OBICTPBIE PELIUTEIbHbBIE JEHCTBUS;

- He00XOAUMO MPUHATH HETIOMYJIIPHOE PEIIEHHUE [0 BaXKHBIM BOIIPOCAM;

- €CTh YBEPEHHOCTh B IIPABHJILHOCTH BHIOPAHHOT'O BaXKHOT'O PEIIECHUS;

- JIIOAW MAHUITYJIATUBHO HUCIIOJIB3YIOT IPCUMYIICCTBA COOCTBEHHOH II0O3UIIHH,
TakTHKa COTPYIHMYeCTBa TIPEACTaBIICT COOOM CTpemiieHHE pa3pelnTh MPOTHBOpPEUHE
IIOCPEACTBOM AaKTUBHOI'O B3aWMOJEWUCTBHUA €O CBOMM mapTHEpoM. EE€ ucnosb3oBaHHE pE3KO
MOBBIIIAET BEPOATHOCTh O3UTUBHOTO UCX0Aa KOHGuMKTa. Takum 00pa3oMm, He TOIBKOYCTPAHSIETCS
IIPUYMHA HEI0BOJILCTBA, HAIPSHKEHHOCTHU, HO U IOCTUTaeTcs O0JblIIeeB3aMMOIIOHUMaHKeE, JOBEPHUE,
yBakeHHe. OTIINYUTENbHBIE IPU3HAKU COTPYIHUYECTBA:

- YBAXXUTEJIBHOE OTHOIIEHUE K MTApTHEPY, TOTOBHOCTH BBICIYLIATh U IIOHATH UX YyBCTBA
U JKeJIaHUs;
- OIICHKA CBOEH MO3MIMH B KAYECTBE Ba)KHOM, HO HE SIMHCTBEHHO BO3MOXKHOM;

- CTpEMIJIEHUE PETyJIUPOBATh CBOE MTOBEIEHNUE B CTOPOHY OOJIBIIEH KOPPEKTHOCTH;

- 3a00Ta 0 COXpaHEHUU OTHOILIEHUI, HECMOTPSl HAa UMEIOLIUECS PA3HOIJIACHS;

- aKIIEHTUPOBAHNE BHUMAaHUS Ha dTale pa3penieHus: KOH()IIKTa,;

- FTOTOBHOCTb IPUHECTHU U3BUHEHHUS;

- CTpeMJIEHUE IeMCTBOBATh pa3yMHO U OCO3HAHHO;

- I03TAHOCTb, IIOCJIEJ0BATEILHOCTD B IOCTH)KEHUH LIEJEH.
N3 Bcex cruieil CoOTpyAHHYECTBO HaubOosiee yHuUBepcanibHO. OHO TNOAXOAUT Kak JuId
OJTHOYPOBHEBOTO (TOPU30OHTAIBHOIO) OOLIEHMUs, TaKk W U1 pa3pelieHus KOH(QIMKTOB B
BEPTUKAJIBHBIX CTPYKTypax (MeXay pPYKOBOJUTEISIMH U MNOJYMHEHHBIMH, YyYallUMHCA H
nejaroraMu), OJHaKO €€ MCIOJb30BAaHUIO MOKET IPOTHUBOCTOSATH Psii JTUYHOCTHBIX KAayecTB M
YCTaHOBOK (BBICOKOMEpPHE U CAMOMHEHUE, MOA03PUTEIBHOCTh, YCTAHOBKA Ha JIMJIEPCTBO).
JIM4HOCTHAsI 3peNoCTb, YBAXXUTEJIbHOE OTHOILEHUE K JIIOJSIM, OTBETCTBEHHOCTh CIIOCOOCTBYIOT
IIPUMEHEHHIO 3TOT0 CTUJIS Ha IpakTHKe. COTPYyIHUYECTBO IPUEMIIEMO, KOTa:

- HEoOXOJUMO HAaMTH pelieHue MpoOJIeMbl, U MPH 3TOM pa3HbIE MO3ULUU HACTOJIBKO
BAYKHBI, UYTO KOMIIPOMHCC HEIOIIYCTHUM;
- HY>KHO IIOJIHOCTBIO UCITIOJIB30BaTh BECh TBOPYECKUH IIOTEHIIMAN COTPYIHUKOB;

- He00X0AMMO 00eCeUnTh NMPUBEPKEHHOCTh Kakoil-1100 o01iei 1eny;

- HY’)KHO IIPE0/10JIeTh HEraTUBHBIE SMOIINH, BOSHUKIIINE B OIBITE OOIIECHHS.
Kommnpomucce 3aximrodaercs B CTPEMIICHHHM MPEOAOJIETh IPOTHBOPEYHE 32 CYET YaCTHYHBIX
YCTYNOK OJHOW CTOPOHBI B OTBET Ha B3aWMHBbIE YCTynku japyrou. IloBenenume mronen,
puOeraronMx K ero MNoMoOIIH, XapaKTepU3yeTcsi TAKUMU OCOOCHHOCTSIMHU:

- OCMBICJIEHHOCTBIO LIaroB, MPeANPUHUMAEMbIX Ha IPOTSHKEHUH UCX0Aa KOH(DIUKTA;

- TOTOBHOCTBIO MHOTO Pa3 MEHSATH PELICHUE, €CIIU ONIOHEHT HE COIJIAIIAETCS C HUM;

- 3a00TO# 0 TOM, YTOOBI YCTYIKHU KaXA0H CTOPOHBI ObLITU PaBHOLIEHHBI;

- IPU3BaHUEM IIOCPETHUKOB;

- MPUMEHEHHEM YOCKICHHS pai HaXOXKJIECHUS TOYEK OOIIETo pEelIeHus, BEIpaOOTKH
€TMHON TTO3UITNH;
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- TOTOBHOCTBIO BBICIIYIIATh IIPETEH3UU IIPOTUBOIIOJIOKHON CTOPOHBI;

- 3a00TOi 0 COXPaHHOCTH B3aMMOOTHOILEHHI C MapTHEPOM B JalIbHEHIIIEM.
KomMmmpoMucce HE CHUMaeT HanpsyKEHHOCTU 10 KOHIA, T. K. MCXOJHOE NPOTUBOPEYNE COXPAHIETCS,
HO CcO03/1aéTcsi BO3MOXHOCTb IS YPEryIMpOBaHUs OTHOLIEHWIl B panbHeiimeMm. OcoOeHHO
3GGEeKTUBEH TNpPU PA3pPEIICHUN CIIOXKHBIX COLMAIBHBIX KOH(JIMKTOB. 3HAUUTEIBHO pEXke
UCIOJIb3YEeTCsl B MEXXJIMYHOCTHOM cepe U MpakTHUECKH HUKoraa fetbMu. Komnpomucce npuemiem,
Korja:

- IIeIM BaXKHBI, HO BCE )K€ HE CTOSIT TOT0, YTOOBI NMPUOEraTh K KECTKUM MeEpam I MX
JIOCTU KCHMUS,
- OIMOHEHTHI UMEIOT OJIMHAKOBYIO CHITY, HO CTPEMSTCS TOCTHYb BAXKHBIX IICIICH;

- IPUNTHU K BPEMEHHOMY COTJIAIIEHUIO 110 BAXKHBIM BOIIPOCAM;

- HE0OXOAUMO MPUHSATH MPUEMIIEMOE PELIeHHE ITPU HEOCTaTKE BPEMEHH;

- KOrJa HY)XHO CJeJIaTh “mar HazaJ’, €clid COTPYAHUYECTBO U KOHKYPEHIUS HE

IIOMOTAOT JIOCTUYb LIEJICH.

IIpucnocodienne mpeanoiaraet, 4To oJHa U3 KOH(QIMKTYIOIIHUX CTOPOH IIETMKOM OKa3bIBACTCS
3aBUCHMMa OT Jpyroud. Pamum coxpaHEHHs YK€ CIOKHMBIIMXCA OTHOLICHHM 4YEIOBEK TOTOB
KEPTBOBaTh CBOMMHU HMHTEPECAMM, 3aMalYMBaTh CYIIECTBYIOLIUE MPOOJIEMbI, IOCTOSHHO HUIATH Ha
YCTYIIKH.
JIOMUHUpOBaHHUE CTWIISI TPUCIIOCOOJICHUSI MPUBOIUT K TOMY, YTO YEJIOBEK MO3BOJIAET IPYTUM
«e3IUTh Ha cebey.
KoH()auKTHI ¢ MCTI0Ib30BaHUEM 3TOTO CTUIISI MOTYT XapaKTepU30BaThC:

- HU3KOW JJUHAMUYHOCTHIO;

- OTCYTCTBUEM BHEILIHETO IPOTUBOOOPCTBA, OMBITOK 3alIUTUTH CBOU UHTEPECHI;

- YCTaHOBKOM Ha 0€30roBOPOYHOE MPU3HAHNE BUHBI;

- CTpax MOTEPATH PACIOJIOKEHHE, JIFOOOBb, IPYKOY;

- COI[MaAJIbHAS UJIM SKOHOMHYECKasl 3aBUCUMOCTb; - UCIIOJIb30BaHUE MPUEMOB IAHTAXKa CO

CTOPOHBI OJTHOTO MapTHEPA U O0S3HB OBITH PAa300JIAYEHHBIM CO CTOPOHBI IPYTOTO.

ITpucnocobienue npuemMaemMo, Korja:

- €CTh HEOOXOUMOCTh MPUCTYIIATHCS K HHON TOYKE 3PEHHUSI, TOKa3aTh THOKOCTH;

- IpeIMET Pa3HOTJIaCUN BayKHEE ISl IPYTUX;

- HaJI0 3aBOEBATh JJOBEpUE U 00ECIIEUUTh MPOUHYIO MO3UIINIO Ha OyAyIIee;

- 11e71ec000pa3H0 MMHUMM3UPOBATh MOTEPU IIPU CI1a00M MO3ULUY;

- BaYKHBI TAPMOHHUS U CTA0OMJILHOCTDh OTHOIIICHUM.
OO0 u30eranmu WJIM yXolde OT KOH(IMKTA MOXXHO TOBOPUTH B TOM Cllydae, €CJIM YEJIOBEK
CTapaTelbHO YKJIOHSETCS OT BCSKOTO OOOCTPEHHUS OTHOIIEHHH, CIOpPOB, MEHSS IpU 3TOM
o0Cy)KIaeMyl0 TeMY WM yJaussch U3 cutyanuu. OH He MoaAaércs HU Ha Kakue MPOBOKAIMHU U
MIPOSIBIISIET 300PETATENILHOCTh B Pa3psiiKe HAMPsHKEHHBIX OoTHOMIEHUH. Takum obpa3zom, mpobdiema
ocTaércs Hepa3pelEHHOM, OCTa&TCsl BEpOATHOCTh BO30OHOBICHUS KOH(IIUKTA.
VYxon npeanonaraet HaIMYHUe:

- HECOBMAAAOIINX SMOLMH, B3IJISA0B U CTPEMIIEHUIN YYaCTHUKOB;

- IPOTHUBOIOJIOKHOCTH HHTEPECOB U LIEJIeH;

- IEHCTBUH, HAIIPaBJICHHBIX Ha OBICTPOE CBEPTHIBAHNE KOH(IIUKTA,

- CTpeMJIEHHUE K pa3psaKe HampsHKEHHOCTH; - cIab0i SMOLIMOHATBHON BOBIEYEHHOCTH B
npo0sieMy OJHOU U3 CTOPOH.
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N3beranne nmpremiieMo, KOra:
- MpeAMET Pa3HOTIACHI HECYIIECTBEHEH, €CTh O0Jiee BaXKHbIE JIeTa;
- OTCYTCTBYET BO3MOXHOCTh yJIOBJIICTBOPUTH COOCTBEHHBIC HHTEPECHI;
- BEPOSTHOCTh PA3PYIIUTh OTHOIICHUS OOJIBIIE, YeM YIYUIITUTh HX;
- HaJ0 J1aTh JIFOJSAM YCIIOKOUTBCS, OTOUTH OT IEPEKUBAHUIM;
- Ipyrue MOTYT pemuTh KOHPIHUKT 6osee 3phekTuBHO;
- Iepe1 MPUHITHEM KOHKPETHBIX JIeHCTBUI HEOOXO0AUMO cOOpaTh HH(OPMALIUIO.

Bomnpocsl 1151 00cy:Ka1eHust
1. Kakast TakTHKa B JAHHOW CUTYaI[Mu MOTJia ObITh Hanbomee 3hexTuBHa?
2. Iloyemy oHa ObLTa BEIOpaHa TeposiMU KOH(MIUKTA?
3. B uem mposBsITCS TOCIIEACTBUS TTOJJOOHOTO pa3perieHuss KOHPIUKTa?
4. CymiecTByeT 11 yHUBEpCalbHasi TAKTUKA pa3peiieHuss KOHPIUKTOB?

5. DddexTuBHOE pazpenieHre KOH(IUKTA B O0IbINEH CTEIEHNU CBA3aHO C YMEHUSIMU
YelIoBeKa pa3penaTh KOH(GIUKTHBIC CUTYAIlMH WM ¢ YY€TOM 00CTOSTENLCTB KOH(MIUKTA?
3aganue 3. PemieHne cUTYallMOHHBIX 32124 B Ipynmax.

BeiOepure rpynmnoil u3 yMciaa NpeasokKEHHbIX OJHY CUTYallMOHHYIO 3ajauy. [Ipoananusupyiite
yciaoBus Kaxaod 3amaud. OnpenenuTre CTPYKTypy KOH(IMKTA W JaiiTe peKOMEeHAaluu
PYKOBOJUTEIIIO.

CuryaumnoHHbIe 321241

3agaya 1. Bl HenaBHO Ha3HAueHBl PYKOBOIUTENEM MOApa3AeiacHUs. Bbl eme 1uioxo 3Haere
COTPYIHHUKOB, COTPYJHHUKHU €IIE HE 3HAIOT Bac B JULO. BBl naeTe Ha COBEIIAHUE KI€HEPAIBHOMY
nupektopy. IIpoxonure MUMO KypUTEIbHOW KOMHATBHI M 3aMEUYacTe JABYX COTPYIHUKOB, KOTOpPbIE
KYpSIT 1 0 4YeEM-TO OXHUBJIEHHO OeceytoT. Bo3Bpaiuasch ¢ coBelianusi, KOTOpOe JUIMIIOCh OJIMH Yac,
BBl ONSITh BUJIWUTE TEX K€ COTPYAHMKOB B NMOMELIEHUH JUIsl KypeHus 3a Oecenoil. Kak Obl BbI
MOCTYIWIN B JAHHOW CUTyaluu?

3agauya 2. Bpl HavampHUK oTnena. B ormene HampshbkeHHash OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJTHEHUST paboT. He xBataer coTpyaHukoB. Beie3kas B KOMaHAMPOBKY, BBl CIy4ailHO
BCTPEUYAETE CBOK MOJUYMHEHHYIO — MOJOIYIO JKCHIIMHY, KOTOpas Y€ JBE HEIEIN HaXOAUTCA Ha
6onbHUYHOM. Ho BBl HaxoauTe ee B MOJHOM 37paBuH. OHA KOTro-TO C HETEPIEHHEM BCTPEYaeT B
asponopty. Kak BbI mocTynure B 3TOM citydae?

3anaua 3. PykoBoautens obpalnaeTcs K CBOEMY 3aMECTUTEIIO CO CIIOBaMHM yrpeka: “Bbl He cMoriu
0o0ecreunTh CBOEBPEMEHHOCTh BBIMIOJHEHUS TIOCTABICHHOM 3amaun’. 3aMecTutenb: “‘MeHs
OTBJIEKIIM ceMelHble oOcrositenbeTBa”. [lpemiokure BapHaHT pPELIEHUS aHHOM MpoOiIeMbl B
JaIbHENIIEM.

3agaua 4. HavanbHuk oThena B KOHIE pabouero AHg oOpalmiaercss K COTPYAHHUKY C MpPOChOOi
ocTaThcs Mociae paboThl Ul COCTaBIEHUSI CPOYHOTO oTdeTa. COTPYTHUK OTKA3bIBAECTCS, CCHUIASCH
Ha YCTaJIOCTh U Ha TO, YTO pabounii 1eHb yxe 3akoHumics. Kakue neiicTBus Bbl npeanpumere?
3agaya 5. YV Bac B NOJpa3felieHUH €CTh HECKOJBKO IOJYUHEHHBIX, KOTOPBHIE COBEPIIAIOT
HEMOTHUBHPOBAHHbBIE IEHCTBUA. BBl BUINTE UX TIOCTOSIHHO BMECTE, IIPU STOM BaM Ka)KETCsl, YTO BbI
3HaeTe, KTO Yy HUX He(OpMaJIbHBIN JITuep.

BaMm HyXHO 3acTaBUTh HMX XOpOLIO pabdoTaTh, a HE YCTpauWBaTh “TYCOBKHM MpsIMO Ha pabouem
MecTe. Bl 3HaeTe, kakoil HHTepec UX 00bEAUHSET.
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Uro BBI NpeanpuMere Uisi U3MEHEHUS CUTyaluu?

3amauya 6. Beien 3a KpaTKuM BBITOBOpPOM Bbl ckazann paOOTHHKY HECKOJBKO HMPHSTHBIX CIIOB.
Habnronas 3a maptHepoM, Bbl 3ameTwnu, 4To €ro JMIO, MOHAa4Yaldy HECKOJBKO HANpPsHKEHHOE,
ObIcTpo moBeceneno. K Tomy ke OH Hadai Beceso HIYyTHTh B 0ajarypuTh, paccKa3all mapy CBEKHX
aHEKJ0TOB M MCTOPUIO, KOTOpasi IIPOM30LLIA y HEro B JoMe. B KoHIe pa3roBopa Bbl MOHSJIM, YTO
KpUTHKa He Obljla BOCIPUHATA, HO U Kak Obl 3a0biTa. BeposATHO, OH yCibIIIAl TOJBKO MPHUSTHYIO
4acTh pa3roBopa. Uto Bbl mpeanpumere?

3agaua 7. B nonpaszaeneHnu, KOTOPBIM Bbl PYKOBOAUTE, PAOOTHUKH YaCTO MOKPBIBAIOT APYT APYra.
B Tteuenue pabouero HA HEKOTOPHIE W3 HHUX 3aHMMAIOTCS CBOMMHM JI€JlaMH M YacTO IPOCTO
OTCYTCTBYIOT Ha paboueM MmecTte. B TO ke Bpems, Kazajgoch Obl, Ha pe3yJbTaTaXx M CpOKax
BBITIOJIHEHUS 33/IaHUIl X OTCYTCTBHE HE CKa3biBaeTcs. Ecnu Bbl OOHApYX UM OTCYTCTBHE KOTO —
1100 U3 COTPYIHUKOB ¥ TOBOPHUTE 00 3TOM, TO BCE BCKOPE MOSABISIOTCS Ha CBOMX paboumX MecTax.
Kak BbI OTHECETECh B JalIbHEHNIIIEM K T00OHBIM CUTYyalUsIM?

3ananue 4. «Posab pykoBoauTessi B CUTyallud KOHQJIMKTA» (AHAJIU3 CUTYAI[UH)
A) O3nakombTeCh ¢ HH(OPMAITUEH:

PykoBonurenu B cpenHeM tpatit 20% CBOEro BpEMEHHM Ha pa3pelIeHHE Pa3IMuyHOro poja
KOH(JIMKTOB.

B ycnoBusx kpusuca opraHu3aluu, yrpo3bl OaHKpOTCTBA, KOTJa BO3HUKAET CHUTYyallHs
MOBBIIICHHOW KOH(PJIMKTHOCTH, PYKOBOJAUTEIISAM OCOOCHHO TPYIHO HANTH BEPHOE PEIICHUE.

Yaiue BCEI0 PYKOBOAUTEIN UCIIOJIB3YIOT  YIIPOILUECHHYIO MOJEIb
yrpasieHus: KoHpaukTOM. Ee cymHocTh cocTOuT B!

* OTCYTCTBUU HAIIPaBICHHOCTH HA COTPYIHUYECTBO;
* MOAYEPKUBAHUU PA3INYUI, UTHOPUPOBAHUU OOIIMX TOUYEK 3PEHMUS;

* YCTAaHOBKE Ha MOPaJIbHOE IOJABICHUE UIH YCTPAaHEHUE IIPOTUBHUKA;
* MOJISIPHOCTH B OIIEHKE OJJHUX U TeX ke (PaKTOB.

B HCEKOTOPLBIX OpraHUu3alusaX AaK€ BBCIACHBI «3allpCThbD» HaA KOH(I)J'II/IKTHLIG CUTyalluu, 4TO
CIICUAJIBHO OroBapMBaCTCA B IMpaBHJIaAX, PErJIAMCHTUPYIOINIHUX MOBCACHUC COTPYAHHUKOB OpraHU3allvu.
B PE3YIbTATC pa3pbIBAOTCA KOHTAKTBI, CUTYyallld BBIXOJAUT U3-T10J KOHTPOJIA.

Bmecre ¢ TeM MHpPOBOH OMNBIT CBUAETENBCTBYET O TOM, YTO HUMEHHO KOH(QIMKTHBIE
CUTyallUM MOTYT SIBIATBCS TOYKAMM POCTa W Pa3BUTHUS OpPraHU3allMM, MOTIYT JaTh CYIIECTBEHHBIN
TOJTYOK /17151 GOPMUPOBAHUS B HEH HOBBIX OTHOIIEHUH. OTHAKO AJIs pealn3aliy 3TOi BaXKHON (PYHKIINH
KOH(JIMKTOB TpeOyIOTCS JBa CYIIECTBEHHBIX YCIOBUS:

* BO-TIEPBBIX, U3MEHEHUE OTHOLICHHS PYKOBOAMTENS K KOH(MIUKTaM, (opMHpOBaHHE MO3UTHBHOTO
OTHOILIEHHSI K HUM M YMEHUS «BUAETH» B KOH(QIHMKTAaX KOHCTPYKTUBHOE HAYaJo;

* BO-BTOpBIX, (POPMUPOBAHUE Yy PYKOBOJAUTENS] YMEHHS aHaIU3UPOBATh KOHQIMKTHBIE CHUTYyallUH,
YIpaBJIATh UMM, 00OTaIllEHUE «perepTyapa» TEXHOIOTUI pa3penieH s KOH(PIUKTOB.
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PekoMeHyeTcss KOHCTPYKTUBHAsT MOJENb TOBEICHUS PYKOBOAMTENS, CYITHOCTh KOTOpPOM
COCTOUT B TOM, YTOOBI MPUBECTH KOH(MDIUKTYIOMINE CTOPOHBI K COBMECTHOMY OOCYKIICHHUIO MPOOIIEMBI.
PykoBogurens npu 3Tom:

¢ BBICTYIIACT B KAYCCTBC OpraHu3aTopa auajiora,

* IPEIOCTABIISIET KOH(MDIUKTYIOUIMM CTOPOHAM BO3MOXKHOCThH CIIOKOWHO 0OOCHOBATH CBOU MPETCH3HH,
Croco0bl pa3pelieHus MpeMeTa Cropa U XejJaeMoro KOHEYHOT 0 pe3yiibTarta;

* popmynupyeT npaBa KOHGIUKTYIOIUX CTOPOH, OMPEIEIISeT AOMYyCTUMbIE (POPMBI TOBEACHHUS.

6) I[Ipoutute u oOmymaiiTe ABa MHTEPBBIO C TEHEPAIbHBIMH JUPEKTOPAMHU KPYIHBIX
opranusanuii. OTBEThTE HA CIEAYIOIINE BOIIPOCHI:

1. MoXHO 1M cIenaTh KakKhe-TO BBIBOJBI OTHOCHTEIBHO CTAOMJIBHOCTH M yCIeXa JeATCIIbHOCTH
JIAHHBIX OpTraHu3anui’?

2. MoOXHO 11 OTHECTH 000MX TUPEKTOPOB K paspsany 3G(HeKTUBHBIX U MPOo(eccCHOHAIBHO MPUTOTHBIX
pykoBoguTeneii? OO0CHYHTE CBOHM BBIBOJBI. YKAXKUTE PE3epPBHI yCIexa, KOTOPhIE HE HUCIOJIb3YIOTCS
HU T€M, HU JAPYTUM.

3. Kak ObITh, ecu ¢ BaMH psSAOM paboOTaeT 4ejIOBEK, KOTOPHI HENPUATEH BaM CBOMMH MaHEPaMH,
BHEUIHUM BHUJIOM, IPUBBIYKAMU?

4. Kak &IOJDKHBI BeCTH ce0S TOMYMHCHHBIC, YTOOBI HE IPOBOIMPOBATH KOH(MIUKTHEI CO CBOUM
pykoBoauTesneM?

5. Kaxkwue HaOm0/IeHUS ¥ BBIBOIBI BRI MOTJIH OBI €1ie T00aBUTh K OOCYXKICHUIO TaHHBIX HHTCPBHIO?
HNHTepBbIO ¢ reHepaJabHbIM aupeKTopoM Ne 1

Bonpoc: Kakum oOpazom Bbl HaxoauTe BbBIXOA M3 KOHGIMKTOB BHYTpH Bameit
OopraHu3anuu?

OrtBet: I He coOuparoCch TPaTUTh BpeMs Ha pelieHrne KOHQIUKTOB.
Bonpoc: Kak ckiagsiBarorcs Bamm OTHOIIEHNS ¢ TOJYMHEHHBIMU?

OrtBert: Sl NOCTOSIHHO UM T'OBOPIO, YTO OHU IJIOXWE paOOTHUKH; y HAC HET KaJpOB; Y MEHS
HET MMOMOIIIHUKOB; MHE IPUXOJUTCS paboTaTh CaMOMY 3a Bac.

HNHuTepBhI0 ¢ reHepanbHbIM aupekTopoM Ne 2 Bompoc: Ilouemy Bbl yBomwim cBoero
3aMECTUTEIS?

OTtBer: Bl noHnMaeTe, OH C caMOro Hauajia MEHsl OYeHb pa3apaxkan!
Bomnpoc: YUem on Bac pazapaxan?

OtBer: Mens pasapaxano B HeM Bce! Eciam Obl BBl BUAENM, Kak OH NbET Kode, Kak
pa3BopauuBaeT KOHPETHI, Kak UIypIIUT OyMaxkamu! I ero yBosni, HUYEro He cka3as.

Bonpoc: Kto B Bameii pupme, kpome Bac, npuaumMaet pereHus?
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OtBet: Bee pemienus npuHuMaro !
Ionsitue koH(PIUKTA, ero BuAbL. Cioco0bI yNIpaBJIeHUs M pa3pelieHusi KOH(PIUKTOB.
®opMupoOBaHUE HABBLIKOB Be/JeHUS M1ePeroBOpPoOB

Henab: 3akperuieHre 3HaHUI IO OCHOBHBIM Mpo0OJieMaM BeJeHUS [IeperoBOPHOro Mmpolecca,
HAmpaBJICHHOTO Ha pas3pemieHue KOH(MIMKTA, pPa3BUTHE IICHUXOJOTHYECKON MOATOTOBICHHOCTH K
Y4acTHIO B IEPETrOBOPAxX B X0J€ OTPAOOTKU TPEHUHTOBBIX yIPaKHEHUH.

Kpurepuu onenku:

5 oanaoB — 3aJJaHus BbBIIIOJIHCHBI B ITOJHOM 06’BeMe, PE3yJIbTaTbl CaMOAUATIHOCTUKH
IIpOaHaJIM3UPOBAHBI, IIPUHATO AKTHBHOC YYaCTHC B JCJIOBBLIX UI'pax, IMPU MOACIUPOBAHHU IIPOLICCCAa
INEPETOBOPOB YUTCHBI TCOPETUYCCKUEC 3HAHUSA 110 BOIIpOCaM BEACHUA IIEPETOBOPOB.

4 6anaa - 3agaHus BbINoiaHEHb! (He MeHee 80 %), IpUHATO yyacTHe B J€JIOBBIX WUIPax, B
TOM YHCJIE B IPOLIECCE MOJICTMPOBAHHS IEPETOBOPHOTO IpOIIecca.

3 0as1a — 3aaHKs BBITIONTHEHBI YacTUyHO (He MeHee 60 %), yuacTue B AEOBBIX UTpax.
2 0as1a — 3a7aHMsI HE BBINOJIHEHBI (1M 00beM MeHee 50 %) Uiu BBIIOJIHEHbI HEBEPHO.

3apanue 1. CamoauarnHoctuka «KOHCTPYKTHMBHOe TMOBeleHHE B IeperoBopax»
(pa3paborano Ha ocHoBe pexoMeHaanuii X. Kopueanyc u L. ®3iip)

[Ipoananusupyiite cBou AeicTBus no 16 MO3ULMSIM B MEPErOBOPHBIX IMPOLIECCaX C BAlIUM
y4acTHEM M OLICHUTE UX UCXOJ U3 5-0aIbHOM IIKaibI 110 CISAYIOIIEH MaTpHLIE.

CaMOI[I/IaFHOCTHKa «KOHCprKTI/IBH()e MOBCACHUE B IIEPETOBOPAX»
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Ne mim [loawmmms Ouenia

1 Crapaiock ynorpedua s (ppazel, cnocoforsy Kimpe 12345
BOSHH KHOBCHH H CHMITITHH

2 |Craparcs OBITE TEPICIHBRIM 12345

3 |HMenonesyio cBOR HACTORYHBOCTE B PASYMHELX [TPEICIAX 1 45

4 Hzberaw poeoaos B ywepd apyroi cropone 1 45

5 |Beeraa sayMBIBIEOCE HAJM TEM, YTO0B! DPABHIEHO 34IABATE 12345
BONPOCEL B LIEIAY Iy 9IIET0 NOHHMAHHA MOTHEOB [APTHEPA

6 |Craparc s HE PasIPOKITE NAPTHEPA 12345

7 |Beleayimmsas NpoTHEONONMEHY K TOUKY SPCHH, 8 HE 12345
O0A3ATENBEHO COMAIIANCE ¢ HEH, HO 8 ¢¢ NPHIHLI

8 |Beeraa crpeMiioces K PA3BHTHIO WICH, B KOTOPEIX 12345
HAMUTHIACE TCHICHIHA K CONTTALIEH MO

9 |Beerga oTEDOHA K HEPCATMCTHYHBIC OMHIAHHA 12345

10 |Craparoce OpTE ¢rUOEHMY, OTEIOHAOCE OT «MAPIIPYTA», 12345
HO HE OT LEH

11 |Msberaw kpuraen B rpyDocTH N0 OTHOWCHHEY K IAPTHEPY 12345

12 |Beerna sanmeblsi o BEICKATAHHBLC MBICIH H PEII0HEH Ui, 12345
ro0Bl HIDEHATE HX HEBCPHOIT TOJKOBAHHA

13 |4 HugOra He OTBCULI HE BPRKICOHEIC 0 KPHTHYLC KHE 12345
A MEUAH NS [APTHEPOE

14 |4 seeraa rosopo CHOKORHO, YBCPEHHO 12345

15 |ANCKBATHO HCIOIBSY Y KIMOP 1 45

16 |ITpyn peolxoMMOCTH BCCHIA POy 0DOCHOBATE 12345
[ MOK3ATE) CHPABLIIHBOCTE BRUIBHIACMEBIY PLIIEHH I

OueHka pe3yabTaroB

OTKJIOHEHHE BMpaBO OT IMOKa3aTels «3» Mo CpeaHeMy apu(METHUYECKOMY IO BCEM
MO3UIIMSM CBHUJICTEIILCTBYET O TOM, YTO BbI 00JaJacTe JAOCTATOUYHBIMU HABBIKAMHU KOHCTPYKTHBHOTO
MOBEJICHHsI B TIEPErOBOPHOM mpoiiecce. Ho MO OTAEIbHBIM MO3UIMSAM BaM ClieayeT mopaboTaTh Haj
co0o11.

OTKJIOHEHHE BJIEBO OT YKa3aHHOTO IIOKa3aTesis CBMJETENBCTBYET O TOM, 4YTO Bbl HE
o0JajjaeTe 10CTaTOYHBIMU HaBBIKAMHU KOHCTPYKTHBHOT'O ITOBE/IEHUS B IEPETOBOPHOM Ipoliecce. B aTom
cllydyae BaM HEOOXOJMMO MPOAHAIU3UPOBATh MPUYMHBI HEIOCTATOYHO PA3BUTHIX HABBIKOB
KOHCTPYKTHUBHOTO ITOBEJICHH B [IEPETrOBOPAX U CEPhE3HO 3aHATHCS paboToil Haj coOOil.
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3ananme 3. Urpa «lleperoBopbl Mexkay KeJe3HOAOPOKHBIMU KOMIIAHUSMMI»
(padora B 2 rpynmnax)

[{enb: MOAenIMpOBaHKE IPOLECCA IEPETOBOPOB.
Hlar. 1. UucTpyKkuus

Bac kak koHCynbTaHTa 110 3KOHOMHUYECKHM BOIIPOCAM IIpUIIacuiia aMUHHUCTpALUs
komnanuu (A u B). [lomorure HaiiTh Takoe pelieHue, KoTopoe ObU10 Obl MAKCUMAJIbHO BBITOJHO
JUISL 3TOM KOMITAaHUH, HO TaK)K€ YCTPOUJIO OBl U APYTYI0 KOMIIAHUIO, U IPOBEIUTE IIEPErOBOPHI.

OcHoBa neperosopos (mpood.1ema)

Mexay IBYMs KeIIe3HOAOPOKHBIMH KOMITaHUSAMU (A 1 B) BO3HUKIIA KOH(IIUKTHAS
cuTyalus. JTH KOMIaHUH 3aHHUMAIOTCs MIEPEeBO3KOM CPOUHBbIX Ipy30B. Kaxkaas U3 HUX Biajaeer
JIBYMsI WHINBUAYATHHBIMU JKEIC3HOIOPOKHBIMU BETKAMH W OJHON o00meid. OO0muil myTh
HAMHOT'O KOpOYe, YeM UHAUBHUIYyaJbHbIC ITYTH.

[TpoGiiemMa BO3HUKIIA U3-3a UCIIOJIB30BAHUS OOLIEH KOPOTKOM BeTkU. OHa cuuTaercs
OTKPBITOH TOJIBKO TOTJa, KOTJa OTKPBITHI IBE CTpeNnku A u B: ogHa oTKpbIBaeTcs KOMIIaHuen A,
Jpyras — Komnasuen B.

ITo KOpPOTKOMY IIYTH B CYTKH MOKCT HpOﬁTH TOJIBKO OAHMH COCTaB. On MoXeT
IMPpUHAJICIKATh 00 KOMIIAHUHU A, mmbo xommanuu B. Kamaaﬂ KOMIIaHUA B JACHB MOXKCET
Cq)OpMHpOBaTb H OTIIPpAaBUTb TOJIbKO OJJUH COCTAaB.

Komnanun A u B He HaxomsTcs Opyr ¢ APYyromM B NPSMON KOHKYPEHIIMH, OHH
OTJMYAIOTCSI  YUCJIIEHHOCThIO  PAa0OYMX, KOJMYECTBOM TIPY30BBIX COCTaBOB, YPOBHEM
MEXaHM3alUM, NpUOBUIbHOCTRIO. Llenpro  KaxaoM  KOMIAHMM  SIBJSIETCS  IOJy4YEHHE
MaKCUMaJIbHOM MPUObUIN 32 TOHHY I'Py3a B MECSALL.

Taomuma

ITapameTpbl KOMNIaHKMH, HEOOXOAUMBIE /ISl PACYETOB

Mo Komnanms
[lapamerphl

v A B

1 Konnuectso saronos 30 20

2 I'py2ono eeMHEOCT B OJHOND BATOHA B TOHHAX 50 50

3 [Tpubeme oT NEPLBOIKH N0 KOPOTKOMY NYTH (B J0/U8- 12 6

pax CULIA sa ronny)

4 ITpubene 0T NEPEBOZKY 0 JIHHHOMY HYTH (B J0/U8- 2 2

pax CHLA 1 ronay)

Iar. 2. HaxoxaeHue peleHus CUTyaluu (B MOATpyInmnax).

Ilar. 3. MogaenupoBanue HrpoBoil curyauuu (Ipolecca IeperoBopoB) B
NOArpynmnax.

Ilar. 4. OGcyx1eHre pe3ynbTaTOB BBIOJTHEHUS 33a/IaHUS TPYIITIC.
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