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[Ipunoxenue 2
AHHOTAIIMSA PABOYEHN MPOTPAMMBI JIJUCHUTLJINHBI

Bb1.B.J12.04.02 «YupaBJjeHHe B3AaMMOOTHOIICHUAMH C KJIMEHTAMM

Haumenosanue ducuunﬂuum

HanmeHnoBaHue o0pa3oBaTebHOM IPporpaMmmbl: «OHHAHCH U KpeauT
Kox n HaumeHoBanue HanpaBjieHust moAroroBku: 38.03.01 DxoHomuka
®opma 00yueHHsI: OUHAS

IlnanupyemMsble pe3yabTaThbl 0CBOCHHSI JUCHUNIMHBI:
Hucummmaa  b1.B.J[3.04.02  «YnpaBineHue B3aMMOOTHOIICHUSIMH C  KJIMEHTaMM»
oOecrieurnBaeT OBJIAJICHUE CIIETYIOMUMH KOMITETCHITUSIMHU:

Kon
HaI/IMeHOBaHHe KOMIIETCHIIUH
KOMIICTCHIINH
HKC OC I 6 CHOCO6€H HpI/IMeHSITB I/IH(I)OpMaL[I/IOHHLIe TEXHOJOTUU OJIs pCIJ_IeHI/ISI
MPUKJIAIHBIX ((MHAHCOBO-DKOHOMUYECKHUX 33134

Oo0bemM qucHUIUINHLL: 4 3. e, 144 akaj. Jaca.

CTpyKTypa IUCHUIIHHBI:
Ounas ¢popma o0yueHust

Tema 1 — CRM B npeanpuHUMaTeIbCKON AeATEIbHOCTH.
Tewma 2 — Benenue B uHpopmanmonnyto cucremy CRM.
Tema 3 — YnpaBneHue npojaxamu.

Tema 4 — YnpaBiieHHE MapKETUHTOM.

Tema 5 — YnpaBnenue o6cayKUBaHUEM.

®opMbI MPOMEKYTOUHOI aTTECTALMU: 3a4€T C OLEHKOM.

OcHoBHasl JuTepaTypa:

1. Yepkammn I1.A. Ctparerus ynpasieHHs B3aUMOOTHOIIeHUsMH ¢ kinueHTamu (CRM)
[DnexTponnsblit pecypce]/ Yepkamuu I1.A.— DnexTpoH. TekcToBble naHHble.— M.: VIHTepHET-
VYuusepcurer Mudopmarmonnsix Texnonoruit (MHTYUT), 2016.— 420 c.— Pexum goctyna:
http://www.iprbookshop.ru/52212
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