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1. [lepeyeHb MIIAHNUPYEMBbIX Pe3yJIbTATOB 00yUEHHS MO0 JUCHHUIJIMHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMHU pe3yJIbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM MPOrpaMMbl

1.1. OcBauBaeMbie KOMIIETEHIIUH

Jucounsmuaa  b1.0.08 «/lesioBble KOMMYHUKAauuu B npodeccuoHaNbHOl  chepe»
o0ecrneuynBaeT OBJIA/IeHHE CJIeTYIOIIMMHI KOMIIETeHIIUAMM

Kon
Kon HaumenoBanue HaumeHoBaHHEe KOMITOHEHTA
KOMIIOHCHTA
KOMIICTCHITHH KOMIICTCHITUH KOMITCTCHITHH
KOMIICTCHITHH
Cnoco0eH npuMeHsTh
COBpEMEHHbBIE CriocoOeH MPUMEHATh
KOMMYHUKATHBHEIC COBPEMCHHBIC TEXHOJIOTHU
TEXHOJIOTUH, B TOM YHUCIIC Ha JICIIOBBIX KOMMYHHKAIIHHA, B TOM
YK-4 YVK-4.1
HHOCTpaHHOM(BIX) S3BIKe(aX), YHcIie HA HTHOCTPAHHOM(BIX )
JUTS aKaJIEMUIECKOTO U s3bIKe(ax), B IPO(ECCHOHANBHOM
po¢eCCHOHATHHOTO U aKaleMIYeCKON cpesie
B3aMMOJICHCTBHSA
CriocoOeH opraHm30BEIBATh
BHE/IPCHHE COBPEMEHHBIX Crmoco0OeH opraHu30BEIBaTh
HH(POPMAITUOHHO- BHEJIPCHUE COBPEMEHHBIX
KOMMYHHKAIIMOHHBIX KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH B TEXHOJIOTHH sl o0ecTieueHus
OIIK-4 . OIIK-4.1 AR S
COOTBETCTBYIOIIEH cepe HH(POPMAUOHHOMW OTKPBITOCTH
npodeccroHabHO JESITeIBHOCTH Ty OJIMYHOTO
JIeSITETIBHOCTH U 00eCIIeunBaTh oprasa (opraHu3aIiy,
HHPOPMAIMOHHYIO OTKPHITOCTh YIPESKICHHU )
JICSITETbHOCTH OpPTaHa BIACTH
CriocoOeH opraHu30BEIBaTh
BHYTPCHHUE H
MEXBEJIOMCTBCHHEIC
KOMMYHUKAIIHA
Y HIH, Croco0OeH opraHu30BEIBaTh
B3aMMO/ICHCTBHE OPTaHOB
roCyAapCTBEHHON BIACTU U BHYTPCHHHUC U
OIIK-8 yaap OIIK-8.1 ME)KBEIOMCTBCHHBIC
MECTHOT'O CaMOYIIPaBJICHHS C
KOMMYHHKaIuu B chepe
rpakjaHaMu, KOMMEPYECKIMU
MyOJIMYHOTO YIIPABICHUS
OpraHu3aIUsIMHA, HHCTUTYTaAMU
IpakJaHCKOTO 00IIEeCTBa,
CpeICTBaMU MacCOBOU
HHpOpPMALUH

1.2. Pe3yabTaThl 00y4eHuUst
B pesynbTare 0cBOCHUS AUCHUILIUHBI Y CTYAECHTOB JJOJDKHBI OBITH ChOPMUPOBAHBI:

OTD/TD
(pu HANTHYHH
npodcranaapra) TpynaoBbIe
WM podecCHOHaATIbHBIE
JeficTus

KO,H JTara OCBOCHHUA

PesynbraTel 00yueHus
KOMIIETEHIIUH

YK-4.1 HA YpOBHe 3HAHWIi: 3HATh COJIEP)KAHUE COBPEMCHHBIX|
[PUEMOB M TEXHOJIOTMHA  JIETIOBOM KOMMYHHUKAIMKM Ha
PYCCKOM UM HWHOCTPAHHOM SI3bIKax B YIPaBICHYECKOH
eI TEeIbHOCTH

HAa YpPOBHE YMEHMii: yMETh CTPOUTh M HCIOJIb30BaTh
TUIIOBBIC MOJCIH WCIIOJIF30BAHUS TEXHOJIOTHH JICIIOBOM
KOMMYHUKAIIUM B  YIPaBICHUYECKOW JEATEIBHOCTH HA
YCCKOM M MHOCTPAHHOM SI3bIKaxX
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HA YPOBHe HAaBBIKOB: UCIOJb30BaTh NPUEMBl U
TEXHOJIOTMH JEJOBOW KOMMYHHKAI[MH Ha PYCCKOM U
MHOCTPAHHOM SI3BIKAX B rOCy/IapCTBEHHOM u
MYHHIIUIIATHPHOM YITPABJICHUH.

OIIK-4.1

HA YPOBHE 3HAHMIi: 3HATh COBPEMCHHBIC HH(POPMAIIOHHO-
KOMMYHHKAIIHOHHbIC TEXHOJIOTHH, WCTIOJIb3yeMBbIe
MPOPECCHOHATLHON ~ JCATEIIBHOCTH W 00ecTeunBaTh
MH()OPMAIMOHHYIO ~ OTKPBITOCTH  JISATCIILHOCTA ~ OpraHa
BIACTH

HAa YpPOBHe YMEHMii: WCIONB30BaTh WH(POPMAIFIOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJOTUU JJISI  OCYIIECTBICHUS
enoBoi KOMMYHUKAIIUU B mpo(ecCUOHANTBHOMN
esITeTbHOCTH

Ha yPOBHe HABBIKOB: JEMOHCTPUPOBATb  HABBIKY]
oOecriedeHus] HHPOPMALIMOHHOM OTKPBITOCTH ACATEIbHOCTH
OpraHa BJacTu

OIIK-8.1

HAa YpOBHe 3HAHHWI: 3HATh COJCPKAHUE COBPEMCHHBIX|
[IPUEMOB " TEXHOJIOTHIA BHYTPEHHHUX "
MEKBEIOMCTBEHHBIX KOMMYHHKAIlMii B YIPaBIEHYECKOMH]
NeATeNIbHOCTH, B TOM 4YHCIE, CO CPEICTBAMU MAacCOBOM
rH(bOpMaIuu

HA YPOBHE YMEHUIi: yMETh OpPraHU30BbIBaTh BHYTPCHHUX U
MEKBEJJOMCTBEHHBIX KOMMYHHMKAIIMH B yIPaBICHYECKOU
IeATEIBHOCTA, B TOM 4YHCIE, CO CPEACTBAMU MAacCCOBOMU

nH(hOpMaIuu

Ha YpoBHE HaBBbIKOB: HCIIOJIb30BaTh IIPpUEMBI

KOMMYHHUKAIMI B YIIPaBICHUYECKOU EATENbHOCTH

u

TCXHOJOTHUHU BHYTPCHHUX n MEXKBCIOMCTBCHHBIX|

2. O0beM u MecTO JUCHUILIMHBI B cTpyKType OII BO

VYuebnas qucuunianaa b1.0.08 «/lenoBble KOMMyHHMKalMU B IpoeccHOHaIbHON chepe»
OTHOCHUTCSI K OJIOKY 00s3aTelbHON YacTU JUCHUIUIMH. B COOTBETCTBUM C y4eOHBIM IJIAHOM, IO
04HOH (hopme 00ydeHHUs: TUCIUIIIMHA ocBauBaeTcs B 1 cemecTpe, 1o 3a04HOM (popme oOydeHus
TUCIMIUTMHA OcBamBaeTcs Ha 1 Kypce, oOmas TpyIOE€MKOCTh JAWCHUIUIMHBI B 3a4€THBIX
enunuiax cocrasiser 108 wacos (3 3ET).

ITo ounoil ¢dopme o0OyueHHMs] KOJIMUYECTBO AaKaJEeMHUYECKHUX YacOB, BBIJIEIEHHBIX Ha
KOHTaKTHYIO pabOTy ¢ mpernojaBatenieM (1o BUAaM y4eOHBIX 3aHATHH) — 16 wacoB (tekumii — 8
4acoB, NMPAKTUYECKUX 3aHATHH — 8 4acoB) U Ha CAMOCTOATENbHYIO paboTy oOywaromuxcs — 92
yaca.

ITo 3aounoit opme 0OydeHHs KOJIMYECTBO aKaJAEMHUYECKHX YacoB, BBIIEICHHBIX Ha
KOHTaKTHYIO paboTy C mpernogaBareneM (10 BUAAM YYeOHBIX 3aHATHN) — 6 9acoB (Jiekuuit - 6
4acoB, MPAKTMYECKUX 3aHATUH — HE NPEAyCMOTPEHO), Ha CaMOCTOATEIbHYI0 paboTy
oOyugarornuxcst — 98 yacoB, Ha KOHTPOJb — 4 Jaca.

dopma NpOMEXyTOUHON aTTECTAIlMU B COOTBETCTBHH € Y4EOHBIM IJIAHOM — 3a4eT.

OcBoeHWe IUCHMIUIMHBI  ONHpAeTCs Ha  MHHUMAJIbHO  HEOOXOIMMEBIH  00BeM
TEOPETUYECKMX 3HAHWH B 00JAaCTH COLMOJOTHM, TEOPUM YIPABICHUS, KOMMYHUKATHBHOTO
MEHE/DKMEHTa. 3HAaHWS W HAaBBIKH, IIOJlydaeMble CTYACHTAMH B pe3ylbTare H3YYCHUs
JTUCLUTUIMHBIL, HEOOXOAMMBI Uil OpraHU3alMM JEJIOBbIX KOMMYHHKAIHUNA B MPO(eCcCHOHATbHOM
chepe: MpoBeICHHsI COBEIIIAHUM, TIEPETOBOPOB, JIEIOBBIX OECe]I.




3.Conep:kaHue U CTPYKTYPA AU CHUNINHbBI

3.1. CTpykTypa TUCHHMILUIHHBI

Ounas ¢popma o0oyuenusn

HaumenoBanmue Tem (pa3aesion), O0beM TMCHUILUIMHBI (MOAYJIsT), Yac.
®opma
KonraktHas pa6ora
CP TeKYILero
Ne ni/m 00y4aroLUXCA ¢
(0 KOHTPOJIAA
Bcero npemnojgaBartesieM %
. ycrmeBaeMocTu®,
o BUAAM y'-leGH])lX 3AaHATHHU DOMESKVTOUHOI
7/, | JIp/ | 113/ | KCP ETTeCTzuM**
JOT | JOT | A0T*
€JIOBbIC KOMMYHHKAIUA Kak
Tema 1 A y LI 10 2 2 6 0,1
HayKa U y9eOHas AVCIUILINHA
[enoBele  KOMMyHHMKAallUd B
npodeccuoHaIbHOU chepe:
Tema2 | "PO® bepe: |19 | 2 2 6 0,11
CYIIIHOCT, Ha3HA4YCHUE,
CTPYKTYpa U (hOPMBI
Bepbanpuass KOMMYHMKAIUAS B
Tema 3 P yHuKan 10 2 0 8 0,11
JIETTIOBOM OOIIEHUH
KynpTypa nucbMeHHO# IeI0BOM
Temad | Y >TYP A 10 0 0 10 0,11
peun
JIMYHOCTE KaK CYyOBEKT JETOBEIX
Tema 5 hed A 12 0 0 12 0,9
KOMMYHHKAITHH
Ympasieaue BHYTPCHHHMH
Tema 6 | KOMMyHHKALUSIMH B 10 2 0 8 0,14
OpraHH3aIHiU
Ympasnenue BHEIIHUMU
Tema 7 | KOMMYHUKAIUAMUA B 10 0 0 10 O,11
OpraHu3aIuu
ITeperoBopsl KaK croco0
Tema 8 | PelOBOP y 12 0 2 10 0, Mos
JISJIIOBBIX KOMMYHHKAITHHA
OcobeHHOCTH JIETIOBBIX
Tema 9 | KOMMyHHKaIIUU Ha 12 0 2 10 O, o3
MHOCTPAHHOM SI3bIKE
€IIOBEIC  KOMMYHHUKAI[UH B
Tema 10 | 7 yHHKAL 2 | o0 0 12 0,9
(POBYIO MMOXY
IIpoMexyTouHas aTTecTanus 3auer
Hroto: 108 8 8 92
Ilpumeuanue:

** — dhopmwr mexkyweeo xoumpons ycnesaemocmu: onpoc (0), ooxknao (), evinornenue
nNPaKmuko-opueHmuposanuvix 3aoanul (I1o3), scce ().
X - hopmbl npomedicymounot ammecmayuu: 3adem (3ay).

3aounan ghopma odyuenusn

HaumenoBanmue Tem (pa3aesion), O0beM IMCHUILUIMHBI (MOAYJIsT), Yac.
®opma
KonTakTHast padora
Cp TeKylero
Ne ni/m 00y4aroUUXCH ¢
(0} KOHTPOJIAA
Bcero npenogaBaTesieM "
. yCreBaeMoCTH™,
o BUAAM yqeﬁm,lx 3AaHATHHU MDOMEKVTOIHOM
J, | AP/ | M3/ | KCP apmmymw**
JAO0T | AOT | A0T*
Tema 1 [enoBble KOMMYHHMKAI[UU Kak 10 2 0 8 O, I
HayKa U yaeOHas AUCIUILIMHA
Tema2 | JleaoBble KOMMYHHMKAIlMd B 12 2 0 10 0,11




npodeccuoHaIbHON cepe:
CYIIHOCTB, Ha3HAuCHHE,
CTPYKTYpa u (OPMBI

Tema 3 | BepbanbHas KOMMYHHKauusi B 12 2 0 10 o,1
JIEJIOBOM OOIIeHIH

Tema 4 | KymsTypa HHCBMEHHOH A€I0BOM 10 0 0 10 0,1
pedun

Tema 5 | JIuuHOCTB KaKk CyOBEKT JEMOBBIX 10 0 0 10 0,9
KOMMYHUKAaIUI

Tema 6 | Ymopasnenue BHYTPECHHUMH 10 0 0 10 0,1
KOMMYHUKAIUSIMA B
OpraHu3alyu

Tema 7 | Ynopasnenue BHEIIHUMU 10 0 0 10 ol
KOMMYHHKAIHIMHA B
OpraHu3aluu

Tema 8 | IleperoBopsr Kak  crmoco0 10 0 0 10 O, o3
JICIIOBBIX KOMMYHHUKAITUHA

Tema 9 | Ocobennoctu JIEJIOBBIX 10 0 0 10 O, I1o3
KOMMYHUKAIUH Ha
MHOCTPAHHOM SI3bIKE

Tema 10 | JlenoBele = KOMMYHHKAallMd B 10 0 0 10 0,05
H(GPOBYIO ATOXY

ITpoMexyTouHas aTTecTanus 4 3auer

Hroro: 108 6 0 98

Ilpumeuanue:

** — dhopmur mexkyweeo xoumpons ycnesaemocmu: onpoc (0), ooxknaod (), evinornenue
npakmuko-opuenmuposanuvix sadanuil (Ilos), scce (3).
X - hopmbl npomedicymounol ammecmayuu: 3adem (3auy).

3.2 Copep:xaHue TUCHUIIMHBI (MOTYJIs)

Tema 1. [lenoBble KOMMYHMKAIMH KAK HAYKA M YYeOHasl JMCHUIIMHA.

Teopust KOMMyHHUKaIMM: KPaTKUM 3KCKypC B HCTOPHIO (aHTUYHBINA, CPEIHEBEKOBBIN U
HOBOeBponelckuil nepuozpl). IloHATHE KOMMYHHUKAIMHM, €ro COOTHOIIEHHE C TOHSATHEM
oOmieHusi. TeXHOKpAaTHYECKHM, HWHTEPAaKIMOHHBIM W  JIMHTBUCTUYECKHM  MOAXOABI K
KOMMYHHUKAaIUU. ConuoKynbTYypHBIE  OCHOBBI  JI€JIOBBIX ~KOMMYHHUKauui. JlemoBsle
KOMMYHMKAIIMM KaK MPAaKTHUYECKU-TIPUKIaJHAs Hayka M ydeOHas AMCLUMIUIMHA: €€ IpEe/IMET,
MeToabl, 3anadyd. OCHOBHBIE TEOPETHUECKHE MOAXOIbl K H3ydeHHMI0O KommyHukamuu: JI.C.
Beirorckuid, JI. Burrenmreitn, P. Jlanrakep, b.M. Benmnukosckuii, U. @umop, I1. beprep, T.
Jlykman, }O. XaGepmac, M. Kacrenbc. CymHOCTb TMOHATHUS «KOMMYHHMKAIIMOHHBIN
MeHeDKMEHT».  CTpaTermyeckoe M TaKTHYECKOE  YIpaBIE€HWE  KOMMYHHKALUSMH.
KommyHnukanuonHas mnonutuka. O((EeKTHBHOCTh KOMMYHUKALMOHHOW TIOJIMTUKH U €€
peanu3anus. THIOIOrMYeCKHe MOJENM KOMMYHHUKAIIMOHHOIO MEHEKMEHTA: KOHUEHIUs
nponarai/ibl, TeOpuu «mabdbauk puneimHsy (Aisu Jlu, O. bepnaiic, C. bk, k. ['pyHuHr).
M3MeHeHne posii KOMMYHHMKAIIUY B CBSI3U C pa3BUTHEM TexHonoruid B XXI| Beke.

Tema 2. Jle10Bble KOMMYHHKAUMH B HpodecCHOHAIBbHO cdepe: CYLIHOCTb,
HA3Ha4YeHHe, CTPYKTYpa U GopMbl.

KoMMyHMKaIms: Kak COIUANbHBIN mpoiecc. Buapl 1 GopMbl 1eT0BBIX KOMMYHHKAITHH.
CtpykTypa 1e10BOM KOMMYyHHKanuu. CHMBOJMYECKHN XapakTep KOMMYHUKauuud. OyHKIMHA
KOMMYyHHKanuu. KaHanpl KOMMyHUKanud. Buasl KOMMyHUKanuud: WHGOpMaTHBHAS,
adpexTUBHO-OIIEHOUHAsI, pEeKpeaTuBHas, YyOexpaaromas, puryaidbHas. DOpMbBI 1ETOBBIX
KOMMYyHHKaIil. BepOanbHas u HeBepOanbHass KOMMYyHHUKaIus. KOMMYHUKATHBHBIA IIyM WA
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Oapbepbl KOMMYHHKAIlMM. YPOBHM KOMMYHHUKAlMU: MEXIUYHOCTHAsT KOMMYHUKALUS,
TpynmnoBasl W OpraHu3aldOHHAs KOMMYHHKAIUS, MaccoBas KOMMYHHKAIUs, TJI0OalbHas
KOMMYHHUKaIs. Mojaelnu KOMMYHHUKalUK: JIMHEHHbIe Moaenu (Apucrotensb, . Jlaccyamn, K.
[lennon-Y.Yusep), nukinndeckue moaenu (Y. pamm, M. Jlednep), nenmunetinbie mogenu (T.
HerokoMm, b. Yactiu-M. Makmun), cereBoie Mmoaenu (b. Benman, JI. ®puman, JI. Hoyk, N.A.
Crpenen, I'.B. I'pagocennckas). KoMMyHUKaTHBHAsS KOMIIETEHTHOCTh B MPOQECCHOHATHHON
nesTelbHOCTH. OCOOEHHOCTH JENIOBBIX KOMMYHMKAIMM B Pa3IUYHBIX MPO(ecCHOHATBHBIX
cdepax. JlenoBbie KOMMYHUKAIIUU B Cepe roCyJapCTBEHHOTO U MYyHHIIUITAILHOTO YIIPABJICHUS.
OTHyecKkue OCOOCHHOCTM KOMMYHHKAIMM B c(epe rocylapCTBEHHOIO M MYHUIHUIAIBHOTO
yIpaBJeHUSI.

Tema 3. BepOanbHasi KOMMYHHKAIMS B 1€JI0BOM OOIIIEHHH.

Peubr kak cpeactBo koMmyHuKanuu. OCHOBHBIE BHJbI PEUE€BOM ACATEIBHOCTHU. THIIBI
peun @DopMmbl cymiecTBOBaHMs si3bika. CTWIM JUTEpAaTypHOro si3bika. HaydHbId  s3BIK.
Odunuanpuplii  Aem0oBOM  s3bIK.  XYJOXKECTBEHHBIM U MYyOJMIUCTHYECKHA  CTHIIH.
Hemureparypabie Gopmbl s3bIKa: JKaproH M CICHT. YCTHas pedyeBas KOMMYHHKAIUS: YMCHUC
TOBOPHUTH U YMEHHE caymaTh. I (HeKTUBHOE BEACHHUE JUANIOTa C AETOBBIM MapTHEPOM. DMITaTUs
U yMmeHue ciymarb. HepeduiekcuBHoe W pediiekKCHMBHOE CIIyIIaHWE; aKTUBHOE M ITACCHBHOE
cinymranue. [lybnuunas pedb B JeNOBBIX KOMMYyHHKalusax. OpaTopckoe  MCKYCCTBO. DTarlbl
MOATOTOBKHU IMyOIMYHOTO BBICTYTUICHHS. Cr1oco0b! JocTikeHUs 3((HEKTUBHOCTH apryMEHTAIUH.
JlenoBas Oecena: BO3MOXKHOCTH M orpaHudeHus. COBEIIaHKWE: BUABI M CIICHAPUU TPOBEIICHHUS.
OcoOeHHoCTH ydacTus B ipecc-KoHpepeHuuu. [Ipe3eHranus: 1menu, dTamnsl IoAroTOBKA.

Tema 4. KyabTypa nucbMeHHOI1 /1€J10BOM peyH.

OcHOBHbIE BHJIbl JIOKYMEHTOB, MCIIOJIb3YEMbIX YYaCTHHUKAMH JEJIOBBIX KOMMYHHKALUH.
OCHOBBI JI€JI0BOl peur U S3BIK CIYKEOHBIX JTOKYMEHTOB. CTUJIb CIIy’)KEOHBIX JOKYMEHTOB:
HOpPMAaTUBHBbIE TPeOOBaHUS M peaabHOCTb. OpraHU3allMOHHO-TIPABOBAas, PACHOPSIUTENbHAS U
CIpaBOYHasl JOKyMEHTauusa. AJMMHUCTPATUBHBIA pedeBod »sTukeT. Opdorpaduueckue u
IIyHKTYallUOHHBIE HOPMBI COBPEMEHHOI'O JINTEPATYpPHOIO $3bIKa B KOHTEKCTE JEJIOBBIX
KOMMYHMKail. CTWJINCTHKA U JINTEPaTypHOE PENAKTUPOBAHHWE B JEIOBOM KOMMYHUKAIIWU.
IIpuembl cocTaBiIeHMsT TNHCEM U BEACHHUE JEIIOBOM Iepenucku. HTepHanuoHanbHbIE
TpeOOBaHUS K MUCBMEHHOMY JefoBoMy oOmieHuto. KynbTypa NUCBMEHHON JENOoBOW peduu
roCyJJapCTBEHHOT'O CITyXKalllero. DTHKa JeJI0BOr0 OOLIEHHS B SJIEKTPOHHOMN MepenucKe.

Tema S. JInuHOCTH KaK CyObEeKT A€T0BBIX KOMMYHUKALNM.

JInuHoCTh Kak cyOBekT oOmenusd. [loHstue nuuHOCTH U ee cTpyKTypa. TemnepaMeHT u
XapakTep ACJIOBBIX MapTHEPOB, UX BIMSAHUE HA MPOLECC KOMMYHHUKAUUU. [ICMXOTUIIBI TMYHOCTH
U UX MPOSIBJIEHUE B IIPOIIECCE KOMMYHUKAIMKU. AKIIEHTYallud Xapakrepa. JJOJKHOCTHBIE POJU U
CTaTyChl U UX BJIMSHUE HA MPOIECC KOMMYHHKaIUU. BbipaboTKa JTMUYHOTO «KOMMYHUKATHBHOTO
ctwiis». KoMMyHUKaTMBHAsi KOMIIETEHTHOCTh W TIIOKa3aTenu ee oleHuBaHusa. CoumanbHas
nepueniys B KOMMYHUKaTUBHOM Ipoliecce U (akTopsl Ha Hee Biustomue. MUk kak ¢paktop
3¢ (PeKTUBHON N1€TTOBOM KOMMYHHUKAIUMU. JIelIoBOM WMHDK JUYHOCTH: COCTABIIIONIUE U
ocobenHocTH (opmupoBaHus. CBs3b NPOPecCHOHATBHON KOMMYHHKATHUBHOM KOMITETEHTHOCTH
rOCYJJapCTBEHHOTO CIIYXKAlIEro U €ro UMHUJKA.

Tema 6. YnpasieHue BHYTPEHHHMH KOMMYHUKAIMSIMM B OpPraHM3aluM.
KoMMyHHMKaIIMOHHBIE TpOLECCHl BHYTpH oOpranu3anuu. OCHOBHBIE BHUIbl KOMMYHUKALIHN.
VhpaBneHyeckue KOMMYHHUKallMW. BepTukaibHble W TOPU3OHTAlbHbIE KOMMYHHUKAIIUU.
Bocxogsamue u Hucxoasamue koMmMmyHukanuu. CraTycHble O3ULIMK B opranu3auuu. Mepapxus B
opranuzamuu. JlemerupoBanve MOJHOMOYMK. [IpuHUIMNBI JenerupoBaHUus MOJTHOMOYMIA.
Konuenus opranuzanun kommyHukamu Y. bapuapaa. @opmanbabie 1 HeopMalibHbIE CBSI3U B
opranuzaiui. OcHOBHbIE (OPMBI JI€TOBOM KOMMYHHMKAIIMH: JEJOBbIe Oecelbl, COBEIaHus,
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neperoBopsl. OCHOBHBIE TNIPHHLMIBI M JTanbl OpPraHU3alMd  JICJIOBBIX IIEPETOBOPOB.
MexIIMYHOCTHBIE KOMMYHUKAIlUM B opraHus3anuu. Teopusl TpaH3akTHOro aHanu3a O. bepHa.
Ponp pykoBozacTBa B opranusanuu KoMMyHuKauui. IloHarne ctuis pykoBoxactBa. OCHOBHBIE
NOAXOJbl K ONPENEIIEHUI0 CTWIS pyKoBoAcTBa. OpraHuzaldOHHas KyJbTypa: OCHOBHbBIE
NOAXOJAbl K H3YYCHHMIO M THUIBl OPraHM3allMOHHBIX KyJBTYyp. BiusHue opraHu3alnmOHHON
KyJbTYpbl HA BHYTpEHHUE KOMMYHUKAIMK. OpraHu3anusi CUCTEMbl BHYTPEHHUX KOMMYHUKALIUN
B CUCTEME OPraHOB rOCyJapCTBEHHON BJIACTH U OPraHOB MECTHOT'O CaMOYIIPaBJICHHUS.

Tema 7. YnpasJjieHHe BHEIIHUMH KOMMYHUKALUSIMA B OPraHU3allUH.

Opranuzanus M BHEmHssE cpega. OCHOBHBIE 3JEMEHTHI BHELIHETO OKPYXCHUS
opranuzaiu. OObEKThl BHEIIHUX OPraHU3alMOHHBIX KOMMYHHUKALUH (aHAJIU3 CTEHKXOIIEPOB):
OOIIECTBEHHOCTh, KOHKYpPEHTBI, HapTHepel, W T.1. OcHOBHBIE (OPMBI KOMMYHHKAIIUI
OpraHu3allii C BHEIIHEH Cpeloi: MapKeTHHIOBble KOMMyHMKauuu, Government Relations.
IleneBas ayauTopus U €€ XapaKTEpUCTUKU. PeKkilaMa Kak MHCTPYMEHT KOMMYHHUKAILIMK C LIEJIEBOM
ayauropueit. OOLIeCTBEHHOCTh KaK 00BEKT KOMMYHHMKAIIMOHHOTO Bo3eicTBHs. PopMupoBaHue
UMHDKa OpraHu3allid B TIJazax oOmecTBeHHOCTH. PR kak wHCTpyMeHT QopmupoBaHus
oOmecTBeHHOro MHeHHs. OcHOBHble MHCTpyMeHTbl PR: mpecc-koHdepeHuuu, mpecc-penus,
MOCT-peNin3, OJIATOTBOPUTEIBHBIE KaMITAHWH, MEXKOPIOpaTUBHBIE cOObITHsA. KomMMmyHHKammn
OpraHM3alMy C BJIACTHBIMU cTpyKTypamu. GR M ero ponp B yIpaBlIEHUHM COBPEMEHHOMN
opraHusanued. BHemHss cpena OpraHoB TOCyAapCTBEHHOM M MYHUIMIIAIbHOM BIIACTH U
ynpaBinenus. Crneunpuka BHEIIHUX KOMMYHHMKAalMid B oOpraHax TIOCYAapCTBEHHOIO U
MyHHLIMNAIbHOrO ynpasieHus. CouuanbHoe 3HaueHue PR-KOMMyHUKalluu OpraHoB BJIacTH U
0O0I11eCTBEHHOCTH.

Tema 8. IleperoBopbl Kak cnocod JeJI0BbIX KOMMYHUKAIUH.

OOmast  XapakTepuCTUKa BeJIEHHMs JEJOBbIX IE€pPeroBopoB. BepTukanpHble U
TOPU30HTAJIbHBIE CBSI3W MApTHEPOB IO JIENOBbIM meperoBopaMm. CTpyKTypa J€lOBBIX
neperoBopoB. OCHOBHbIE OJIOKM MOJEIH YIPABICHUS NEPEroBOPHBIM nporeccoM. OcobeHHoCTH
NOJArOTOBKM K TmeperoBopaM. CTpaTreruss M TaKTHYECKHE IPHEMbl BEICHHS IEPErOBOpPOB.
OcHOBHBIE TPOOJIEMBI BE/IEHUS JETIO0BBIX IIeperoBopoB. OCHOBHBIE CTHIIM BEIEHUS TIEPErOBOPOB.
l'apBapackuii  MeTox  BEAEHUs IeperoBopoB. Jlormka W aprymeHTanmuss B JCJIOBOH
KOMMyHHMKaiuu. KynbTypa BeneHus nojeMukd. Bocrnpuste M NoHMMaHWE NapTHEpa IO
neperopopaM. MaHUNyIsSUuUU U 3amiMTa OT HUX. PexomeHnanuu 3(@EeKTUBHOrO BeICHUS
JIeNIOBBIX INeperoBopoB. HannoHanmbHble 0COOEHHOCTH BeleHHs meperoBopoB. Iloaroroka u
OpraHM3anysl  JIeJOBbIX  II€PErOBOPOB OpraHaMM BIACTM HCXOAS M3 TpeOOoBaHUM
MEXIyHapOAHOrO MpoTOKoia. OCHOBHBIE XapaKTEPUCTUKH HALMOHAIBHBIX CTUJIEH BEIEHUS
neperoBopoB. [IpoTokosibHAsS CTPYKTypa MEPEroBOPOB C 3apyOEKHBIMU MMapTHEpPAMU B OpraHax
rOCYJapCTBEHHOH M MYHHUUIMIAIBHOW CIIy>KObl. 3HaueHHe IMEeperoBOpoB Kak crocoba B
pa3peleHuu KOMMYHUKAIIMOHHBIX KOH(JIUKTOB.

Tema 9. Oco0eHHOCTH 1€J10BBIX KOMMYHHUKAIUM HA HHOCTPAHHOM SI3bIKE.

OCHOBHbBIE XapaKTEPUCTUKU COLMOKYJIBTYPHBIX OCOOCHHOCTEH CTpaHbl SA3bIKa OOIIECHUS.
Crienuduika yCTHOTO J1€10BOr0 OOIIEHUsI HA UHOCTPAHHOM sA3bIKe. CTPYKTYypa yCTHOTO JIEI0OBOTO
OOIIeHUs: ITUKETHAsl PaMKa; STUKETHBIN Kapkac; STHUKETHble BKIOUeHHUs. OCHOBHbBIE (OPMBI
YCTHOTO OOIIEHHS C MHOCTPaHHBIMU MapTHEpaMU. YNOTpeOJeHHEe CTaHAApTHBIX 000POTOB U
YCTOMUYUBBIX CIIOBOCOYETAHUNH NpPU YCTHOM [EJIOBOM OOIIEHHS Ha HHOCTPAHHOM S3bIKE.
HammonansHo-crienuuyeckie OCOOCHHOCTH HeBepOalbHONM KOMMYyHHKanuu. Paznuuus B
KOMMYHHUKATHBHBIX CTpaTerusx. PacxoxneHue 3THKETHbIX HOpM. OCOOEHHOCTH MHCbMEHHOTO
JIEIOBOr0  OOWIEHUsT HA HWHOCTPAHHOM s3blke. (OCHOBHBIE BHJIbl JI€NOBBIX JOKYMEHTOB,
UCTIOJIb3yeMble TPU KOMMYHMKALMAX C MHOCTpaHHBIMH mapTHEpamu. [IpaBuna odopmieHus
pasIMYHBIX BHUJIOB JOKYMEHTAl[MM Ha WHOCTPAHHOM SI3bIKE, C YYETOM JIMHIBO-KYJIBTYpPHBIX
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0COOCHHOCTEl cTpaH u3y4aeMoro si3pika. (OCHOBHBIE AacleKThl JEJOBOrO0 MHChMa Ha
WHOCTPAHHOM $I3bIKE, SI3BIKOBBIC KIIMIIE U YCTOMYUBBIE BBIPAKEHUS M CIOBOCOYETAHUSI.
CocraBieHue pe3loMe U MPOXOXKIEHHE coOeceloBaHUs (MHTEPBBIO) HA MHOCTPAHHOM S3bIKE.
[TonroroBKa W 3amMTa JAETIOBBIX IMPE3CHTAI[MM HAa WHOCTPAHHOM si3bike. OCHOBHBIC OIIUOKHU
YCTHBIX U MUCbMEHHBIX JIEJIOBBIX KOMMYHHUKAIIMU HA UHOCTPAHHOM SI3BIKE.

Tema 10. /Ies10Bble KOMMYHUKALIMU B IM(PPOBYIO 310XY.

Tpancdopmaruss KOMMyHHUKAIMA B TI00adbpHOM ceTeBoM obmectBe. Moaenn Web 1.0,
Web 2.0 u Web 3.0. UuTepHeT-koMMyHUKanus B ycinoBusx HoBoro Web 3.0. KopnopaTtuBabIit
web-caliT — kak MHCTpYMEeHT 3()()EKTHBHBIX KOMMYHHKaIid. [IpaBuia 1eioBoil Mepenucku B
MECCEH/IKEpax U COUMaJbHBIX ceTsiX. [IpoBelneHue mneperoBOpoB BCTped, KOH(EPEHLUH,
dopymoB B (opmare KoH(DEpPEHI-KOJUIOB, ayauo- M BUAcOcoBemaHuid u np. lloBeneHue u
KOMMYHHKAIIUM COTPYIHUKOB B COIMAIBHBIX CETAX M penyTanus komnaHuu. CoruanbHble
MeAMa KaK MHCTPYMEHT JIeJJOBOM KOMMYHUKanuu. KOMMYHUKAaTUBHbBIE BO3MOXXHOCTHU
COLIMANPHBIX Meaua JJis OpraHoB BiacTh. HoBBIE BO3MOKHOCTM KOMMYHHKAIHOHHOTO
B3aMMOJICHCTBUSI  OpPraHOB BJIACTM M HAcEJIEHUS B paMKaxX peaju3alud TOCyIapCTBEHHOMN
nporpammbl Poccutickoit ®denepanuu «Mabopmanronnoe obmectBo (2011-2020 roxpi)» u ee
nognporpamMM. L{npoBoii STUKET: MOHATHE U COCTABIISIONIHE.

4. MarepuaJibl TeKYIIEro KOHTPOJIA YCIIeBAEMOCTH 00y4aI0IIUXCH

41. ®opMbl W MeTOAbl TeKyIIer0 KOHTPOJISI YyCHeBaeMOCTH oOydawmmxcss U
NPOMEKYTOYHOI aTTecTAMHU

B xome peammzanum gucuumummasl  b1.0.08  «/lenoBeie  KOMMYHHMKAIMu B
npodeccuoOHaNBbHOW cdepe» UCIONB3YIOTCS CIEAYIOUIMEe MeTOAbl TeKYIero KOHTPOJIs
YCIEBAEMOCTH O0yYarOIMIMXCSl:

Meroasl TEKyIIEero KOHTPOJIs
Ne i/m HaumeHnoBanue tem (pa3zenon) g i p
YCIIEBAEMOCTHU
€JI0Bble KOMMYHHUKAIlMM KaK Hayka W YyuyeOHas .
Tema 1 A y & y y VY CTHBIN OIpoc, AOKIaL]
JUCLUIIIIMHA
€JI0BbIE KOMMYHMKAallUH B IPO(PECCHOHAIBHON N
Tema 2 A y 1 pogd Y CTHBIN OIpoc, JOKIaL
cdepe: CyIHOCTh, HA3HAYEHUE, CTPYKTYpa U (HOPMBI
Tewma 3 BepOanpHas KOMMYHHKAIUS B JIEJIOBOM OOIICHUH Y CTHBIN onpoc, TOKIIaT
Tema 4 KynbpTypa nucbMeHHOM 1€710BOM peunt Y CTHBIN ONPOC, AOKIAL
Tema 5 JIn4HOCTH KakK CyOBEKT JIeJI0BbIX KOMMYHHUKAIIUI YcTHBIM onpoc, 3cce
VYrhpaBneHue BHYTPEHHHUMH KOMMYHUKALMSIMU B .
Tema 6 P yIp y I YcTHBIN Onpoc, AOKIaL
OpraHu3alu
VrhpaBneHue BHEMIHUMH  KOMMYHHUKAIUsIMU B .
Tema 7 YcTHBIN Onpoc, AOKIaL
OpraHu3alu
[IeperoBopsl kak croco0 AeNTOBBIX KOMMYHHUKAIIHHA YcTHBIN onpoc, penieHue
Tema 8 MIPaKTUKO-
OPUEHTHUPOBAHHBIX 3aJaHUI
Oco0OeHHOCTH ~ JIETIOBBIX ~ KOMMYHHKAIMU  Ha | Y CTHBIN OMPOC, pelieHne
Tema 9 WHOCTPAaHHOM SI3bIKE NIPaKTUKO-
OPUEHTHUPOBAHHBIX 3aJaHUN
Tema 10 JlenoBpie KOMMYHUKAITUHU B ITU(DPOBYIO ATIOXY YcTHBIN onpoc, cce

[Ipu HeoOXoAMMOCTH TpEAyCMaTpUBAaeTCs YBEIMYEHHWE BPEMEHHM Ha TMOATOTOBKY K
MPOMEXKYTOUHOM arrectanuu. lIpomenypa mnpoBeneHHUs MPOMEKYTOUYHOM arTecTaluud s
06yqa10m1/1xc;1 C OIpaHUYCHHBIMU BO3MOXHOCTSAMU 3O0POBBI U 06yqa}oumxc;1 HUHBAJINA0B
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YCTaHABIMBAETCS €  y4yéTOM  HUHAUBUAYAIbHBIX  MCUXO(U3MUECKHX  OCOOCHHOCTEH.
[IpomexxyTouHas aTTecTanus MOXKET MIPOBOAUTHCS B HECKOJIBKO 3TaIoB.

4.2. TunoBble MaTepHaJIbl TEKYHIEIr0 KOHTPOJA YCIIEBAEMOCTHU oﬁyqalonmxca

Tema 1. /le10Bble KOMMYHUKALMM KaK HAYKa U y4eOHasi AMCUHUILINHA
Bomnpocs! 115 onpoca:

[ToHsATHE KOMMYHHUKAIIUH, €0 COOTHOLICHHUE C TIOHATHEM OOILEHHUS.
CounoKynbTypHBIE OCHOBBI JE€TOBBIX KOMMYHHUKAITHH.

CyImHOCTh MOHATHS «KOMMYHHUKAIIMOHHBIA MEHEKMEHT.
CrpaTernyeckoe ¥ TAKTUYECKOE YIPaBIeHHEe KOMMYHUKAIHSIMHU.

D¢ HekTHBHOCTh KOMMYHHKAIIMOHHOM MOJIMTHKH U €€ peaTi3aliysl.

agkrownE

Tema 2. Jle1oBble KOMMYHHUKANUM B HpodeccHOHANbHON cdepe: CYHIHOCTD,
Ha3Ha4YeHHue, CTPYKTypa u (popmbl
Bomnpocsl 115 onpoca:
KoMMyHMKaK: OHATHE U CYIIHOCTD.
@OYHKIIMY KOMMYHHUKALUH.
Kananb! 1 Buibl KOMMYHUKAIUH.
CHUMBOIMYECKHUN XapaKTep KOMMYHUKALUN
Bepbanbuas u HeBepOanbHast KOMMYHUKAITHSL.
KomMMyHUKaTHBHBIHN 1IyM MM 6apbepbl KOMMYHHKALUH.
YPpOoBHM KOMMYHHUKAIIMHU: MEKIMYHOCTHASI KOMMYHUKALUs, TPYIIIIOBas U
OpraHu3alMOHHasi KOMMYHHUKALUS, MacCOBasi KOMMYHHKAIHsL, TJ100aIbHasi KOMMYHHUKALUS.
8. OcoOeHHOCTH JeNOBBIX KOMMYHHUKAIMI B Pa3IMYHBIX MPO(PECCHOHATBHBIX Cepax.
9. KomMmyHuKaTHBHasi KOMIETEHTHOCTb B FOCYIapCTBEHHBIX U MYHHUIIMIIATbHBIX
CIIy’KallluX.

NoookrwnpE

Tema 3. Bep6ajibHasi KOMMYHHKAIUS B 1€JI0BOM O0IIIeHHH
Bonpocsl a5 onpoca:
KynbTypa peun 1enoBoro uenoBeka.
[Tpuémbl 3aBoeBaHUS U yACpKAHH BHUMaHHE COOECETHUKA U ayAUTOPUH.
KoOMITOHEHTHI BBICTYIIIEHHUSI, CTUMYJIMPYIONME BHUMAHHUE CITyIIaTeIeH.
OcHoBHbIE TPeOOBAHUS JJOTUKU YCTHOTO BBICTYTICHUSI.
OcHOBHBIE XapaKTEPUCTUKH YOEIUTEIbHON PEeUH.
CpencTBa MaHUTTYIISALMU B IETTOBOM OOIICHHH.
VYMenne caymarh Kak (aktop 3¢h(EKTHBHOTO BEIACHUS AHAIOTa C JIETOBBIM
napTHepoM. MeTozbl 3¢ (HEKTUBHOTO CITYIIAHHUS.
8. Tlo3wmmu B 1eIOBOM OOIIEHUH, BEAYIIHE K YCIEXY.
9. IlyOGnuyHas peub B JAENOBBIX KOMMYHHUKAIMSIX. JTalbl MOATOTOBKU MyOIHMYHOTO
BBICTYTUICHHUS.
10. [enoBas 6ecena: BO3MOKHOCTH M OTPaHUYCHUS.
11. CoBemuranue: BUIBI ¥ CIICHAPHUH MPOBEJCHUS.
12. TIpecc-koHpepeHIus: 0COOCHHOCTH OpTraHU3aIuU U YIaCTHSI.

NookrwnpE

Tema 4. Ky1bTypa nucbMeHHOM 1e710BOM peun

Bomnpocs! 115 onpoca:

JKanposoe cBoeoOpazre MUCbMEHHOW O(PUIINATBHO-IEIOBON PEUH.
Bunet u hopmsl 1€710BOr0 MUCHMA.

Hopmartuzbie TpeGoBaHUs K 0OPMIICHHIO CITY>KEOHBIX JOKYMEHTOB.
Pycckuii sI3bIK M KyJIbTypa pe4YH B JI€JIOBOM TOKYMEHTALIMH.
DddexTuBHOE MOCTPOCHHE JEIOBOTO MUCHMA.

agrwdPE
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6. TpynHble cydan JEKCHYECKOW M rpaMMaTHIECKON CTUITHCTHKHY.
7.  KynpTypa nMCbMEHHOM AEI0BOM PEUU IOCYJAPCTBEHHOTO CIIY>KAaIIETO.
8. DOTuKa AenoBO# JIEKTPOHHOHN MEPETHCKH.

Tema 5. JIM4HOCTH KaK CyObEKT AeJOBBIX KOMMYHUKAIUI

Bonpocsl qi1s onpoca:

1. JInyHOCTb Kak CyOBEKT JeOBBIX KOMMYHUKAIMH

2. TeMmepaMeHT U XapakTep JIEJIOBBIX MAPTHEPOB, X BIUSHUE HA MPOLIECC
KOMMYHMKaIUH.

3. IlcuxoTUIBl IMYHOCTH U UX MPOSBICHHUE B IPOLIECCE KOMMYHUKALIUH.

4. JIOIKHOCTHBIE POJIM U CTATyChl M UX BIMSHHUE Ha IIPOLECC KOMMYHHUKALUH.

5. Ilpouecc BbIpaOOTKH JTMYHOTO «(KOMMYHUKATUBHOTO CTUJIS.

6. Iloka3zarenu ee oneHMBaHUA NPOPECCUOHATBHON KOMMYHUKATUBHON
KOMIIETEHTHOCTH.

7. ®aKTopbl, BAUSIIOIIME Ha COLUAIBHYIO MEPLENLHI0 B KOMMYHUKAaTUBHOM IpOLIECCE.

8. Nmumk kak Gaxktop 3pPEeKTUBHOMN 1ET0BOM KOMMYHHUKAIIH.

9. CBa3b npoeccoHAIbLHOW KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH IrOCYIapCTBEHHOTO
CILy’Kalllero ¥ ero UMHJKa.

Tema 6. YnpaBjieHue BHyTPEHHMMH KOMMYHUKAIIUSIMHE B OPraHU3alluu

Bomnpocs! 1uist onmpoca:

1. VnpaBneHuyeckre KOMMYHHUKAMU B OPraHU3ALINN.

2. ®opmanbHas U HeopMaIbHasi KOMMYHUKAILIUS B OpraHU3aIiH.

3. IlpuHIMITBEI OpraHU3anyy IETOBBIX KOMMYHHKAIIAH.

4. OcHoBHBIE (hOPMBI 1€JI0OBOM KOMMYHHKAIIMH: JIETOBbIE OeCe/Ibl, COBEIIaHMS,
IIEPETOBOPBI.

5. Ponb pykoBoaCTBa B Opranu3anuu KOMMyHHUKaIui. [ToHsATHE CTHIIST pyKOBOJCTBA.
OCHOBHBIE TIOJIXO/IBI K OTIPE/ICTICHUIO CTUJISI PYKOBOJICTBA.

6. BrnusHue opraHu3aniMoHHON KyJIbTYpbl HA BHYTPEHHUE KOMMYHHKAITHH.

7. Opranu3zanus CUCTEMbl BHYTPEHHUX KOMMYHHUKAIUI B CHCTEME OPIaHOB
TrOCYJIApCTBEHHOM BJIACTH U OPTaHOB MECTHOI'O CAMOYIIPABIICHUS.

Tema 7. YnpaBjieHHe BHEIUHUMH KOMMYHUKAUMAMHU B OPraHU3alUH

Bonpocsl a5 onpoca:

1. BHemHss cpesia Kak MCTOYHUK BO3MOKHOCTEH U YIpo3 JUIsl OpraHu3aluy.

2. AHanm3 OCHOBHBIX CTEUKXOJICPOB: IeJIEBbIC Ay JUTOPUH, OOIIECTBEHHOCTH,
KOHKYPEHTBI, IAPTHEPBI, IPAaBUTEILCTBEHHBIE OpPraHU3aLUH.

3. ®opMbI KOMMYHHUKAIIMI OpraHU3aIiy C BHEITHEN CpeIoit

4. OO1IeCTBEHHOCTh KaK 00BbEKT KOMMYHHUKAITMOHHOTO BO3/IEHCTBHSL.

5. PR kak 0CHOBHOI1 HHCTpYMEHT (popMUpPOBaHUs O0IIECTBEHHOr0 MHEHHS. OCHOBHBIE
uHcTpyMeHTsI PR.

6. KoMMyHHKaIu OpraHu3aIiiy ¢ BIACTHBIMU CTPYKTYpaMH.

7. BHemHss cpefa OpraHoB rocy1apcTBEHHONW M MyHHIIMIIAIIBHOW BJIACTH M YIIPaBJICHUS.

8. Crnernmduka BHEITHUX KOMMYHHUKAIIUI B OpraHax rocyI1apCTBEHHOTO
MYHUIUIIAIBHOTO YIIPABICHUS.

Tema 8. [leperoBopsl Kak cnocod 1eJJ0BbIX KOMMYHHUKAIUI

Bonpocsl qis onpoca:

1. O6mas xapakTeprcTUKa BeIEHUS AETOBBIX MEPETOBOPOB.

2. OcHoOBHBIE OJIOKM MOJIENH YIPABIECHUS IEPErOBOPHBIM MPOIIECCOM.

3. Crparerus ¥ TaKTUYECKHUE TPUEMBI BEICHUS IIEPETOBOPOB.

4. OCHOBHBIC CTUJIM BEJICHUS TTEPETOBOPOB. ["apBapACKuii METO1 BEICHHS TIEPETOBOPOB.
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5.
6.
7.
8.

Jloruka m apryMeHTanus B 1€J0BOM KOMMYHHKALIUH.

MaHuMyJIIuH B MPOIECcce MEPEroBOPOB U CIIOCOOBI 3aIUTHI OT HUX.
KomMmyHUKaMOHHbIE KOH(IUKTHI

[TeperoBops! 1 ynpaBieHHe KOMMYHHKAIIMOHHBIMH KOH(PIUKTaMU

Tuma 9. Oco0eHHOCTH 1e/I0BbIX KOMMYHMKAIIMHA HA MHOCTPAHHOM SI3bIKe
Bomnpocs! a5 onpoca:

1.

ok w

OcHOBHBIE XapaKTEPUCTUKHU COLMOKYJIbTYPHBIX OCOOEHHOCTEN CTPAHBI SI3bIKA
obmenus. Crennuka yCTHOTO /1€J0BOr0 OOLIEHHU HA MHOCTPAHHOM SI3bIKE.
CTpyKTypa yCTHOTO JI€JI0BOTO OOIIEHHUS: STUKETHAs paMKa; STUKETHBIN KapKac;
JTUKETHBIEC BKJIFOUYEHUS.

OcHoBHBIE (POPMBI YCTHOTO OOIIEHUS C MHOCTPAHHBIMU MTAPTHEPAMHU.
Oco0eHHOCTH TMCbMEHHOT'0 JIEJI0BOT0 OOLIEHUSI HA HHOCTPAHHOM SI3bIKE.
OcHoOBHbIE BU/IbI JAETOBBIX IOKYMEHTOB, UCIIOJIb3YEMbIE TP KOMMYHHUKAIUAX C
MHOCTPaHHBIMU NIAPTHEPAMH.

[TpaBuiia opopmiieHUs pa3IMUHBIX BUIAOB JOKYMEHTAIlMU HA UHOCTPAHHOM SI3BIKE, C

YYCTOM JIMHIBO-KYJIbTYPHBIX 0COOEHHOCTEH CTpaH U3Yy4aceMOTI'O A3bIKaA.

Tema 10. /IesioBbIe KOMMYHUKAUHMHU B I (POBYIO 3NIOXY
Bonpocsl a5 onpoca:

orwdPE

Tpanchopmaruss KOMMYHHKALUH B TTI00aIbHOM CETEBOM OOIIECTBE.
HHTepHeT-KOMMYHUKalMs B yclioBusix HoBoro Web 3.0.

ConuanbHble MeMa KaK HHCTPYMEHT JIeJI0BOM KOMMYHHKALIUH.
KoMMyHUKaTHBHBIE BO3MOKHOCTH COITMAIIBHBIX MEIHa JJIsi OPraHOB BJIACTH.
HoBble BO3MOKHOCTH KOMMYHUKAIIHOHHOTO B3aUMO/ICHCTBUS OPIaHOB BIACTH U

HaCCJICHUI.

6.

L[H(i)pOBOfI OTHUKET: IIOHATUEC U COCTABJIAIOIIHC.

IIpuMmepHbIe TeMbI A5 MOATOTOBKH I0KJIA/10B:

Tema 1. /le10Bble KOMMYHUKAIMM KaK HAYKa U y4yeOHasi AMCHUILINHA

1.
2.

Teoprst KOMMYHHMKAIlMX KaK HayKa U €€ IPeIMeT.
TexHOKpaTUUEeCKUH, UHTEPAKIUMOHHBIA U TUHIBUCTUYECKUN ITOAXOABI K

KOMMYHHKAIUH.

Tema 2. J[le1oBble KOMMYHHKAIMM B HpodeccHOHANBHOI cdepe:

3. OCHOBHBIE OT€UECTBCHHEIC U 3ap}I6e)KHLIe MoAXOAbI K U3YUCHHUIO KOMMYHHKAIIUH.
4.
S.

OCHOBHBIE TUTIOJIOTHYECKUE MOJIETTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA.
N3MeHeHune posii KOMMYHUKALIMU B CBSI3U € pa3BUTHEM TexHosorui B XXI Beke.

Ha3HaYeHHe, CTPYKTYpa U GopMblI
1.
V. Vusep).
2.

3. Hemunetinsie Mogenu kommyHukanuu (T. Hetokom, Bb. Yactiaun-M. Makiun).

4. Ceresbie Moaenu kommyHukarnuu (b. Benman, JI. @puman, JI. Hoyk, U.A. Ctpener,

JIuneiinble Moaenu kKoMMyHUKauu: (Apucrorens, I'. Jlaccyaimn, K. [llennon-

[Muknuyeckue moaenu kommynukaruu (Y. [lpamm, M. leduep).

I'.B. I'pagocennckas).
5. KomMmyHUKaTHBHAs KOMIIETEHTHOCTh B IPOGECCHOHATHHON ACSITENFHOCTH.
6. JenmoBble KOMMYHHUKAIIMH B c(hepe TOCYJapCTBEHHOTO M MyHHUIIUTIATEHOTO
yOpaBIeHUs: ITHUECKUE OCOOCHHOCTH.

Tema 3. BepOajsbHasi KOMMYHMKALWS B 1€JI0BOM OOIIIEHHH.
1.

Peub kak cpeacTBO KOMMyHUKaMU. OCHOBHBIE BUJIBI PEUEBOM AEATEIBHOCTH.

CYLIHOCTB,
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@DopMBbI CyIIECTBOBAHUS SI3BIKA.

Cruim TUTepaTypHOTO S3bIKA.

HenurepatypHbie GOpMBI S3bIKA.

OMnaTus 1 yMEHHUe CITyIIaTh.

Opatopckoe HCKYCCTBO.

Crioco6b1 octrxkenus 3pPEeKTUBHOCTH apryMEHTALINH.

Noakown

Tema 4. KynbTypa nucbMeHHO¥ /1e/10BOM pevn.

Cruinb city)keOHbIX JOKYMEHTOB: HOPMaTHBHbIE TPEOOBAHUS U PEATIbHOCTD.
AJIMUHUCTPATUBHBIN PEUEBOM 3TUKET.

CrunucTika U TUTEepaTypHOe PeAAKTUPOBAHUE B JIEIOBOM KOMMYHMKAIIUU.
WuTepHannoHagbHbIe TPEOOBAHUS K TUCBMEHHOMY JIEIOBOMY OOIICHUIO.
KynbTypa neoBoro o01ieHus rocyAapcTBEHHOTO CIIY>Kalllero.

DTHKa JACJIOBOTO OOIIEHUS B 3JIEKTPOHHOM MEPETnCKe.

ouhkwdE

Tema 6. anaBﬂe}me BHYTPCHHHUMHA KOMMYHUKAIIUAMHU B OpraHu3anuu.

YnpaBineH4eckie KOMMYHUKALIUU: OCOOCHHOCTH U BU/IBI.

[TpuHLMIIBI I€TIETUPOBAHNE TOTHOMOYHH.

Konuenuus oprannzaunu kommyHukanuu Y. bapuapaa.

dopmarbHbIe 1 HeOpPMaTIbHBIE CBSI3U B OpPraHU3aIINH.

Teopus TpaH3zakTHOrO aHanusa J. bepHa.

BinsiHue opranu3aliioOHHON KyJIbTYphl HA BHYTPEHHHE KOMMYHHUKAIUH.
Opranu3zanus cUCTeMbl BHYTPEHHUX KOMMYHHKAIIMK B CHCTEME OPraHOB
roCcy/1apCTBEHHOW BJIACTH U OPraHOB MECTHOT'O CAMOYIIPaBJICHHUS.

NoabkowhE

Tema 7. YHpaB.He}me BHCIITHUMHU KOMMYHHUKAIIUSAIMHU B OpraHU3allvMu.

1. OcHOBHBIE 37IEMEHTHI BHEIIHETO OKPYKEHUSI OPraHU3allMU: aHAIN3 CTEUKXOJIIEPOB.

2. OcHoBHBIE MHCTpYMeHTHI PR: npecc-koH(epeHnnu, npece-peins, nocT-peius,
0J1aroTBOpPUTEIbHBIE KAMITAHUHU, MEKKOPIIOPATUBHBIE COOBITHS.

3. Government Relations: moHATHE, UHCTPYMEHTHI, POJIb B YIPABJICHUN COBPEMEHHON
OpraHu3aruen

4. ®opmupoBaHue 00pa3a OpraHu3alMy B Iia3ax 0O0IECTBEHHOCTH: HHCTPYMEHTHI.

5. BHemHss cpenia opraHoB rocyJapCTBEHHOM U MyHHUIIMITAJILHOW BIIACTH U YIIPABICHHUS.

Oﬁpa3llbl NMPAKTUKO-OPUHCHTUPOBAHHBIX 3aJaHUH MO TUCHUILJIMHE:

3ananue 1.
BaMm mpezacrout BeICTynHUTh Ha cOOpaHMU (COBEIAHUM) C NMPEATIOKEHUEM MO KaKOMY-
60 pabodyemy BOMpoCy (3HAYMMOW JUIsi Bac OOIIECTBEHHOW Mo3uiuu). [1oroTOBETE TE3HUCHI
BBICTYIIJICHUA. 3anuiuuTe ceds Ha BUIeokaMmepy. [Ipoananu3upyiite v 3auImmTe OMIMOKY.
3ananmue 2.
[Ipoananu3upyiite OAMH M3 MPOBEACHHBIX BaMHU JEJOBBIX pasroBopoB (Oecex) Mo
MIPEMIOKEHHOMN CXEME.
Iens pasrosopa.
Kako# KOHKpeTHBII pe3yapTaT BCTpeun?
Mor 51 pe3ynbTat ObITh JTYYIIUM s Jiena’?
Bce nu apryMeHThI OBLITH UCTIONIb30BaHbI?
Bce nu BoIsicHUIM y napTHEpa?
Kaxkas 6p11a atmMmocdepa pasroBopa?
VY noBneTBOpeH 11 MapTHEp BeTpedeit ¢ Bamn?

NookrwbdPE
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8.  EcTh 1 HEOOXOAMMOCTH ITOBTOPHOM BCTpeun?

CocTaBbTe MIaH CIEAYIOMIETro AEI0BOTO Pa3roBOpa ¢ yU4ETOM BBISBICHHBIX OIIHOOK.

3aganue 3.

[ToaroroBeTe HE MEHEE MATH U3 MEPEUMCICHHBIX HUXKE BUJIOB JEJIOBBIX MUCEM Ha Balll
BBIOOD:

ITnuceMo-3anpoc.
[Iucemo-oTBeT.
[Tucbemo-tipochOa.
ITucemo-oTKa3.
HNudopmannoHHOE MUCHMO.
[Tucemo-61aro1apHOCTb.
CornpoBoAUTENHEHOE TUCHMO.
[TuceMo-HaIIOMUHAHHE.

. IIucemo-cooOieHue.

10. ITuceMo-mpUrIamIeHHE.

3aganue 4.

[ToAroTOBUTH U 3aIIUTUTH PEKIAMHO-UH(GOPMAIIMOHHYIO MPE3EHTAIMIO HA HHOCTPAHHOM

SI3BIKE CBOCH KOMIIAaHWH/CBOEM MIPOIYKTE.

3aganme 5.

CocTaBUTh CBOE PE3IOME HA HHOCTPAHHOM SI3BIKE.

Pe3ynbTatsl 00CyKIat0TCsl B TPYIIIIE.

3aganue 6.

CryneHTsl pa30MBaIOTCS HA JIBE TPYIIIBI TBOPYECKUE TPYIIIIHI:

1 rpynmna npoBOAUT BCTPEUy MPEACTABUTEICH MyHULIUITAIIUTETA C )KUTEIAMH paiiloHa IO
npobaeme « PeHoBarus B MockBey.

2 rpynma HaOJIOAAeT 3a BCTpeUed NpPEICTaBUTENIC MYHUIMIIAIUTETA C SKUTEISIMHU
paifona no npo6ieme «PenoBarusi B MockBe» , 3aTeM MPOBOJIUT aHAIIU3 1103 U KECTOB, BO BpeMs
BCTPEYM, a TaKXKE aHAIM3UPYET PEUEBYI0 KOMMYHHUKAIIMIO, YYaCTBYIOIIUX TMpPEICTaBUTENICH
OpraHOB MyHUIIMIIAJIbHOU BJIACTH.

Pe3ynbrarhl mpoOBEIEHHOTO aHATN3a 00CYKIAI0TCS COBMECTHO 0OCHMHU TPYTITIOM.

3ananmue 7.

CryneHTsl pa30MBarOTCS Ha JBE TPYIIBI TBOPYECKUE TPYIIIIHL:

| rpymnma mpoBOIUT COBELIAHHWE MPEACTABUTENECH MYHULMIIATUTETOB ropoga MOCKBBI
o npoosieme «Y Tunmuzanus TBepIbix ObITOBBIX 0TX0/10B (THO) B ropome Mocksay.

2 rpynna HaOMIOAaeT 3a BCTpeUel mpeacTaBUTeNIed MyHUIIUTIATUTETOB ropoia MOCKBBI
no npobneMe «YTunuzanus TBepAbIX ObITOBBIX 0TX0A0B (TBO) B ropome MockBa», 3aTem
MPOBOJIUT AHAIIW3 03 U KECTOB JIIOJEM BO BpeMs BCTPEUM, a TAKKE AHAIM3ZHPYET PEUYEBYIO
KOMMYHUKAITUIO, YIaCTBYIOIINX MPEACTABUTENCH OPTraHOB MYHHUIIMITAILHON BJIACTH.

Pe3ynbpTaThl IpoBEACHHOTO aHaM3a 00CYKIaI0TCS COBMECTHO O0EUMU TPYTINOH.

3ananue 8.

Crynentsl pa3OuBaroTcs Ha mapbl. [lepBble HOMepa HAUMHAIOT PaccKa3bIBaTh BTOPBIM O
TOM, KaK OHH TPOBEIHM BUEPAIIHUH JIEHb. Y CIYyIIAIOIINX 33JlaHie — B TEUEHUE TEPBBIX TPEX
MUHYT NPUHSATH 1103y, TOAPAKAIOLIYIO [103€ pACCKa3uuKa, U «O0T3€PKAIMBATh» €r0 KECThl. 3aTeM
MPUHATH TPOU3BOJIBHYIO TO3y M TEpecTaTh «OT3epKaIMBaTh» mapTHepa. [loToM CTyIeHTHI
MEHSIOTCSL POJISIMHU.

3ananue 9.

CryneHThl pa30MBArOTCS HA TMapbl: OAWMH U3 CTYICHTOB TPEICTaBUTENb OTAeNa
ConnanbHOM 3alIUTHl HAcEIeHUsl palioHa TEeKCTUIBIIUKH, IPYTOM XKUTENb ITOTO e paioHa T.
MockBbI B BO3pacTe OT 55 A0 65 neT. 3ajaya COIMAIBHOTO pa0OTHUKA KOPPEKTHO MPOBECTU
TeneQOHHbIE TEePEeroBOpbl MO MpoOJieMe BKIIOYEHHUS JKUTENS B IMporpamMmy «MOCKOBCKOE
JIOJITOJIETHEY.

3aganue 10.

CoNoR~LNE
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CrynenTsl pa3OuBaroTCs Ha Tmapbl. B mape oauH — «HAYaJbHUK OTHAENA», NPYyron —
«TOJYUHEHHBIN». 3a/laya «[OAYUHEHHOT0» OOBSCHUTH, YTO Y HET0 HE OBLIO JPYroro BBIXOJA,
YTO OH HE CIHEHUAIbHO OMNOo34all, WM pa3kaloOUTh «HayallbHUKAa OTIela», NPUAyMaB
COOTBETCTBYIOIIYI0 HUCTOPHIO. 3ajauya «HadadbHUKa» — JIOTUYHO JI0KA3aTh «IOAYUHEHHOMYY,
YTO €ro YBEPTKM HE UMEIOT MOoJl co00i peanbHOM MmouBbl. «HauanbHUK OTIENa» YMBIIIJICHHO
YCUJINBAaeT KOH(DIUKTHYIO CHUTYyallMioO, JAIONIYI0 €My MpaBo Ha oTka3. «lloJuMHEHHBIN» He
JTOJI’KEH T0/1/1aBaThCsl Ha MPOBOKAIIHIO.

3ananmue 11.

3ansaTue npoxoauT B (hopme 1e0aTOB Ha UHOCTPAHHOM si3bike. CTyAeHThI pa30MBaIOTCS
Ha JBE TpynIbl TBopyeckue rpymmbl. OaHa U3 TPynn — CTOPOHHUKHU BBIIBUTAEMOU IO3UIIMH,
BTOpasi — MPOTUBHUKH.

['pynmer roToBAT BBICTYIUIEHHWE (2 MHH) Ha aHTJIMHUCKOM S3bIKE B 3alllUTY WK B
OCYXJIeHHE BBIIBUTaeMON MO3ULKU. JloKJIagquuku MOTYT 3aJaBaTh JPYyr APYry BOIPOCHI U
OTBEYATh Ha BOMPOCHI IPYTUX CTYJECHTOB.

[Tpumeps! TeM A BBICTYIUICHHI Ha MHOCTPAHHOM SI3bIKE:

— Ilensypa u OCHOBHBIE CBOOO/IBI

— Hcnonb3oBaHue BOCHHOM CHUIIBI IJ1s1 YCTAHOBJICHUSI MUPA

— OKOHOMHUYECKHUM POCT WK IKOJIOTHUS

— SlnepHoe pazopyxeHue

— B03MOXHO WM HEBO3MOXKHO IIPOTUBOCTOSITH KOPPYIIIIUH.

B KoHIIe 3aHATHS CTYJIEHTHI OLICHUBAIOT MOOEIUTENEH B KaXI0H1 mape.

IIpuMepHbBIe TeMbI sl MOATOTOBKH 3CCe:

1. Nmumx kak daktop 3¢GdeKTUBHOM 1eT0BOH KOMMYHUKAIIHH.

2. [TpuMepbl TPOSBIEHUS PA3NIWYHBIX TICUXOTHIIOB JIMYHOCTH B  TIpOIIEcce
KOMMYHHKaIUH

3. [IpodeccuonanpHasi KOMMYHHMKATHBHAsi KOMIIETEHTHOCTb I'OCYJapCTBEHHOIO
CILy Kallero

4. KoMMmyHUKaTHBHAS KOMIIETEHTHOCTD U TIOKA3aTENN €€ OIICHUBAHUSI.

S. @dakTophl BIUsAIOMINE HA GOPMUPOBAHHUE JIMYHOTO «KOMMYHHMKATHBHOTO CTHIISD.

6. BnusHusg teMmnepamMeHTa M XapakTepa JI€JIOBBIX MapTHEPOB HAa 3(PPEKTUBHOCTH
KOMMYHUKAIIH.

1. Tpanchopmaiivsgs KOMMyHHUKaIUi B riao0anbHOM ceTeBoM obmiectse: Web 3.0

8. KoprnopaTtuBHble HHCTpYMEHTHI 3(pPEKTUBHBIX KOMMYHHMKaLU B ceTH MIHTepHeT.

9. [ToBeneHne COTPYTHUKOB B COLUMAIBHBIX CETSIX W €ro BIHMSHAE Ha HMHJIDK
KOMITaHUH.

10.  CoumanbHbIe MeaHa KaKk MHCTPYMEHT JIEJIOBOM KOMMYHHKAIIHH.

11.  KoMmMyHHKaTHBHbIE BO3MOXKHOCTH COIIMAJIBHBIX Me/IUa JIUIsl OPTaHOB BIIACTH.

13. HoBble TexHHYECKHE BO3MOXHOCTH 3(P(PEKTHBHOTO KOMMYHHKAIIHOHHOTO
B3aMMO/ICHCTBHS OPraHOB BJIACTU U HACEJIECHUSI.

14.  IIudpoBoii STUKET: OCHOBHBIE YEPTHI

15 CriocoObl 3alUThl OT MAHUIYJISILUNA B 1€7I0BOM OOIIEHUH.

HIkaJia oneHUBaHUA

YcTHBII onipoc

YpoBeHb 3HaHMI, yMEHHH M HAaBBIKOB O0OydYarollerocs IpU YCTHOM OTBETE BO
BpeMsl TIPOBEJEHUS] TEKYIIero KOHTpOJs ompenensercs Oamtamu B guana3zone 0-100 %.
Kpurepusmu orieHuBaHus IPH MPOBEICHUN YCTHOTO OMPOCa SBJSETCS IEMOHCTPAIUs OCHOBHBIX
TEOPETUYECKUX TOJOXKEHUH, B paMKaxX OCBaMBaeMOW KOMIICTCHIIMHM, YMEHHE IMPUMEHSTh
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NOJTyYeHHbIE 3HAaHWS Ha MPAKTUKE, OBJIAJCHHE HABBIKAMM AaHAJIM3a W CHCTEMaTH3alUH
uHpopManuu B 00J1aCTH (PMHAHCOB.

[lpn oueHMBaHUM pE3yabTATOB YCTHOTO OIPOCA HCIIONB3YETCS CIEeRyromas IIKana
OLICHOK:

100% - 90% |Ygammiics OEMOHCTPHUPYET COBEPIICHHOE 3HAHHWE OCHOBHBIX TEOPETHUYECKHX ITOJIOKCHHUH, B
paMKax OCBaMBaeMOil KOMIETEHLMH, YMEET HPUMEHSITh IOJy4YEHHbIC 3HAHUS Ha IPaKTHKE,
BJIaJIceT HaBBIKAMHM aHaJIN3a M CHCTeMaTH3aluy nHdopManuu B oonactu GprHaHCOB

89% - 75%  |Yuammiics IeMOHCTPUpPYET 3HAHHME OONBINEH YacTH OCHOBHBIX TEOPETHUCCKHX MOJOXKCHUH, B
paMKax OCBaMBaeMOIl KOMIICTCHLIUH, yMeeT INPHMEHSTH IOTy4YeHHbIC 3HAHUS Ha NPAKTHKE B
OTHCNBHBEIX chepax NpodhecCHOHATIBHOM NesITeNbHOCTH, BlIaJeeT OCHOBHBIMU HaBBIKAMHU aHAIIN3a
Y CUCTeMAaTH3aIMK HHQOpMauy B 001acTH (GHHAHCOB

74% -60%  |Yyammiicss OeMOHCTPHpPYET AOCTaTOYHOE 3HAHWE OCHOBHBIX TEOPETHUECKUX IMOJIOKCHHH, B
paMKax OcBaMBaeMOW KOMIIETCHIIMH, YMEeT HCIIOJb30BaTh IOJNYYCHHBIC 3HAHUS AN PEILCHUS
OCHOBHBIX TIPaKTHYECKUX 3aJad B OTHENBHBIX cepax NpodecCHOHATIBHONW EeSTENbHOCTH,
YaCTHYHO BJIaJIC€T OCHOBHBIMU HaBBIKAMH aHajM3a M CHCTEMaTH3aluK MH(pOpPMaIMy B 001acTu
(rHAHCOB

MeHee 60%  [Ydammiicss NTeMOHCTpUPYET OTCYTCTBHE 3HAaHUS OCHOBHBIX TEOPETUUYECKHX IMOJIOKEHUH, B
paMKax OCBaMBacMOW KOMIICTCHIIMHY, HE YMEET MPUMCHSITh MMOJIyUYCHHbBIC 3HAHUS Ha TPAKTUKE, HE
BJIaJICCT HABBIKAMU aHAJIM3a U CHCTeMaTu3alui nHbopMaIiu B 00sacTi GUHAHCOB

TecTupoBanme
YpoBeHb 3HAHWH, YMEHMA W HAaBBIKOB OOYYaIOIIErocs IPH YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYIIErOo KOHTpOJs ompenensercs Oamramu B auamazone 0-100 %.
KpurepueM oneHuBaHMs NIpU IPOBEIECHUU TECTHUPOBAHUS, SBISETCS KOJMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTyJAEHT Ha Bompochkl TecTta. [lpum pacuere konmyecTBa Oaiios,
HOJYYEHHBIX CTYJAE€HTOM IO UTOI'aM TeCTUPOBAHMsI, UCIIONIb3YyeTCs cieayromas Gpopmyia:

5=2100%,
0

rae b — konudecTBo 06aMI0B, NOMYUYEHHBIX CTYJAEHTOM 10 UTOraM TECTUPOBAHUSI;
B — xonnyecTBO BepHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIIPOCHI TECTA;
O — obmiee KOJIMYECTBO BOMPOCOB B TECTE.

IIpoBepka keiica
VYpoBeHb 3HAaHUN, yMEHMH U HaBBIKOB OOydarollerocs NpU NpOBEpKe Kelca BO
BpeMs TPOBEJCHHS TEKYIIErOo KOHTPOJs ompenensercs Oamwramu B auamazonHe 0-100 %.
KpurepusiMu olleHMBaHUS TIpU MpOBEpKe Keiica sBISETCS JEMOHCTPALUs OCHOBHBIX
TCOPCTUICCKUX HOHOX(GHHﬁ, B paMKax ocBanMBaeMOM KOMIICTCHIINH.
IIpu oueHuBaHMM pE3yIbTATOB pEIIEHHUs Kelica MCIONb3yeTcs CleAylolas MKaia
OLICHOK:

100% - 90% |Yyammiics IEMOHCTPHPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TCOPETHUYECKHUX IOJIOKEHU,
MPAKTUYCCKUX U AHAJTTUTUYCCKUX HABBIKOB B paMKax OCBaMBaeMOH KOMIICTCHIINH.

89% - 75%  |Yuammuiicst AeMOHCTPHUPYET 3HAHHWE OOJBINEH YaCTH OCHOBHBIX TEOPSTUYECCKHX IIOJIOKECHUH,
MPAKTUICCKUX M AHAIMTHICCKIX HABBIKOB B PAMKAX OCBAMBACMOI KOMIICTCHITHH.

74% - 60% Vyamuiicss JeMOHCTPUPYET JIOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUUECKUX IIOJIOKEHUH,
MPAKTUICCKUX W AHATUTHICCKIX HABBIKOB B PAMKAaX OCBAUBACMOI KOMIICTCHIIHH.

menee 60% Vyamuiicss JE€MOHCTPUPYET OTCYTCTBUE 3HAHMUS OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHUH,
MIPAKTUYECKUX U aHAJIMTUYECKUX HABBIKOB B paMKaX OCBaMBaeMOW KOMIETEHIIHH.

Pemenune 3agau
VYpoBeHb 3HaHMH, YMEHUH M HaBBIKOB O0Oydaromlerocs IpH peIIeHUH 3aJady BO
BpeMs TIPOBEJCHHS TEKYIIEro KOHTPOJs ompenensercs Oamwrtamu B auamazoHe 0-100 %.
KpI/ITepI/IeM OLICHUBAHUA MpPU PCIICHHUU 3a4al, ABJIACTCA KOJIMYCCTBO BCPHO PCUICHHLIX 3a14a4.
[Ipu pacuere komuyecTBa OaIOB, MOMYYEHHBIX CTYJEHTOM IO UTOraM peIIeHus 3ajad,
UCTIOJIb3YeTCs cienyomas Gpopmyna:
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5=2100%
0

raec E — KOJINYCCTBO 6aJIJIOB, HOJIy‘IeHHBIX CTYI[GHTOM I10 UuTOoram pCH_IeHI/ISI 3a4a4,
B — KOIMYECTBO BEpHO PELICHHBIX 3a/1a4;
O — 00111€€ KOJINYECTBO 3a/1a4.

Pemenune cutyanuoHHoi 3a1a4n
YpoBeHb 3HAHWH, YMEHHH ¥ HABBIKOB OOYYAroOIIErocss TMpH  BBIIOJIHEHUU
CUTYallMOHHOM 3a7laud BO BpeMs IPOBEIEHHUS TEKYIEro KOHTPOJIS ompenessercs OaniaMu B
muana3one 0-100 %. Kpurepusimu orneHuBaHUS sBIsETCS cOop m 0000IIeHHE HEOOXOIUMON

uHpopmanuu,

IIPaBUJIbHOC

BBITIOJTHEHHUEC

000CHOBAaHHOCTE BBIBOJIOB.

HpI/I OLICHUBAHHWKU PE3YJbTATOB PCHICHUA

CJIcayronias mKajia OICHOK!

HCO6XOI[I/IMI)IX PacucToB,

CUTYaIlMOHHOU

JOCTOBCPHOCTh U

3aauu  HUCIOJIb3YCTCA

100% - 90%

Yyamuiicss IEeMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX MOJIOKEHUH, yMeeT
cobupars 1 00001aTh HEOOXOAUMYIO HH(POPMAIIHIO, TIPABUIBHO OCYLIECTBIISIET PACUETHI, JeaeT
000CHOBaHHBIEC BBIBOJIBI

89% - 75%

Yyanuiicss JEeMOHCTPHPYET 3HAaHHE OOJbIICH YacTH OCHOBHBIX TEOPETHYCCKHX IMOJOKCHHUH,
MOXET coOpaTh OOJNBIIYI0 YacTh HEOOXOAWMOW HH(MOpPMAIMH, PACCUUTHIBACT HEOOXOINMBIE
MTOKA3aTeNIH, IeJaeT BBIBOJBI, JOMYCKas IPH 3TOM HE3HAUYUTEIbHBIC OIIHOKU

74% - 60%

VYuamuiicss ZEMOHCTPHPYET 3HAHWE HEKOTOPOHW YacTH OCHOBHBIX TEOPETHYECKHUX IIOJIOKECHUH,
MOXET coOpaTh HEKOTOPYIO YacTh HEOOX0AMMOil MH(OPMAIMH, PAaCCUMTHIBAET HEOOXOIUMBIE
MIOKA3aTEIIH, JIJIAeT BHIBObI, JOMYCKAst PU 3TOM OIINOKH

Mmenee 60%

yanlHﬁCH JACMOHCTPUPYCT OTCYTCTBUC 3HAHUA OCHOBHBIX TCOPCTHICCKUX HOJ'IO)KeHPIﬁ, yMeHI/Iﬁ
1 HAaBBIKOB B paMKax 0CBaBaeMON KOMITCTCHITHH.

5. OHCHO‘IHLIG MaTepuaJbl l'[pOMe)KyTO‘lHOﬁ aTTEeCTAllMH IO JUCHHUITJINHE

5.1. MeToabl npoBeieHUs IK3aMeHa

3adeT NPOBOAUTCH ¢ NPUMEHEHHEM CJIEAYIOIIMX METOA0B: METOJ YCTHOIO OIpoca Io
BOIPOCAaM U3 MEePeyHs MPUMEPHBIX BOIIPOCOB M3 11.5.2.

5.2. OneHo4YHbIE MaTEePUAJIBI IPOMEKYTOYHONH aTTECTAIUH

Kommnonent [IpoMexyTOYHBIN / KITFOYSBON MHIUKATOP Kpurepuii onenuBanust
KOMIIETCHIINU OIICHUBAHUS
— ompeensier coJiepikaHne JIETIOBOW | — ompezenser coJiepikaHne
i1 KOMMYHHUKAIlMA HAa PYCCKOM M HMHOCTPAHHOM | KOMMYHHKAaTHBHOTO mporecca,
YK-4.

CnocobeH npuMeHsTh
COBPEMEHHBIE TEXHOJIOTUH
JICTIOBBIX KOMMYHHKAIINH, B
TOM YHCJIe Ha
MHOCTPaHHOM(BIX)
sa3bIKe(ax), B
npodeccnoHanbHON 1
aKaJIeMHUEecKoil cpefe

A3bIKAX B praBHeH‘IeCKOﬁ NEeATEIbHOCTH,

MPUHIUIGI W (QYHKIUK JEJTOBBIX
KOMMYHHUKaIUN

— QHAJIM3UPYET TUIIOBBIE MOJEIM JAEIOBOU
KOMMYHHKAIHN B YIIPaBJIEHYECKOU
JIEATENIBHOCTY Ha PYCCKOM U HMHOCTPAHHOM
A3BIKAX;

— OIIMChIBACT THIIOBHBIC
JCIIOBBIX KOMMyHHKaHHﬁ;
— ompenenseT BO3MOXHOCTH W
OTpaHUYEeHUs Mojenei
KOMMYHHUKAaTHUBHOT'O IIpOIIecca

MOJCIN

—MUCHOJb3yeT IHPUEMbl U  TEXHOJIOTUU
JIeIIOBOM  KOMMYHMKAallMM Ha PYCCKOM H

— BBIICISET 0COOCHHOCTH,
paBuJia NPOBCACHUS IEPETOBOPOB,

WHOCTPAaHHOM SI3bIKaX B YIPABIEHYECKOW | — aHAIU3UPYET IPUEMBl [EJIOBBIX
JISATETbHOCTH KOMMYHUKaUH
OIlK-4.1 — omnpenensieT COBpPEMEHHbBIE | — OIpeaesiaeT cojiep)KaHue
Crocoben OpraHrn30BbIBATHh | KOMMYHHUKAIIMOHHBIC TCXHOJIOTHH, HH(pOpMaHHOHHOFO aCIICKTa
BHEIPCHHUE COBPEMEHHBIX | MICIIONIB3yEeMEbIC B Mpo(eCCHOHATBHOM | TEIOBBIX KOMMYHHUKAIIHIA;
KOMMYHHUKAIIUOHHBIX JEATENbHOCTH, C  Ienpl0o  oOecredeHus | — (OPMyIMPYET W  PAaCKpBIBAET
TEXHOJIOTUH ISt MH(POPMAIIMOHHOM OTKPBITOCTH AEATENBHOCTH | CONEPIKAHME MPUHIUITA
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KommonenT

[TpoMexyTOUHBIH / KITFOUE€BOH MHIUKATOP

Kpurepuii onennBanus

KOMITICTEHIINT OLICHUBAHHS
obecrieueHns My OJIMIHOTO oprana (opranmsanuy, | HHGOPMAITMOHHOH OTKPBITOCTH
WHPOPMAITNOHHOM YUpEeKICHNUA); JeSITeIBHOCTH ITyOJMYHOTO OpraHa
OTKPBITOCTH JIESITENEHOCTH (opraHuzanuy, y4pexaeHus)
1yGIM4HOrO OpraHa — BEIOMpaeT (hopMBI YOpaBJICHUS | — aHAIA3HPYET (dopmBI
(opranuzanuy, BHYTPEHHUMU U BHEIITHUMH KOMMYHUKALUAMU | YIPABJICHUS BHYTPEHHUMU u
YUPEKICHH) My GJINYHOTO oprasa (opranusanuy, | BHEUTHUMU KOMMYHUKaLUIMU
YUPEKICHUS) TSt obecrieueHust | myOnMMYHOTO opraHa (OpraHu3aluy,
nHpopMannoHHO OTKPBITOCTH €ro | yupexaeHus);
JIeSITeIIbHOCTH — BBIBISIET  BO3MOXXHOCTH  H
OTpaHWYEHUsI UCTIOJIb30BaHUS (OpM
yOpaBICHUsI  BHYTPCHHUMH U
BHEIITHUMHU KOMMYHUKaIHSIMH
myOnUIHOTO OpraHa (OpraHM3aINH,
yapeXAeHus) ausi  obecneueHHs
MH(GOPMAMOHHON OTKPBITOCTH €r0
JeATeIbHOCTH
— ompemenseT CHEUU(HKY, MOPSIOK U | — ONHCBIBAET BO3MOXKHOCTH W
coJiepyKaHne BHYTPEHHHUX U | IpHEMBI BepOaIBHON
MEKBEIOMCTBEHHBIX KOMMYHHKAIMH B cepe | KOMMYHHKALIUH: YCTHOH u
OITK-8.1 MyOJIMYHOTO yIpaBIEHUS, MUCbMEHHOU;
Cnoco0eH OpraHu30BLIBaTh
BHYTPCHHHE 1 — ompenenser  TpeboBaHMA K
NHCHMEHHOMY JICJIOBOMY OOLICHHIO
MCKBCIOMCTBCHHBIC
KOMMyHI/IKaL[I/II/IBC(bepe — TNPUMEHACT TIPUEMbI nu TCXHOJIOTHUHU | — OHNpEeaACICT IIPUEMBI n
Hy6J'II/I‘-IH01"0 yHpaBJIeHUS BHYTPCHHHUX . u MCXKBCIOMCTBCHHBIX | TCXHOJIOTUN BHYTPCHHHUX u
KOMMYHHKaIMid B chepe  MyOIMIHOTO | MEIKBEIOMCTBEHHBIX
YIIPABJICHUS KOMMYHHKaIUN B chepe

Iy OMMYHOTO YIIpaBICHHUS

B©OooNoO TR WD

13.
14.
15.
16.

17.

0.
. YcTHasg pe€ucBasd KOMMYHUKaWA: YMCHHUEC T'OBOPUTh U YMCHHE CIIYIIATh.

12.

THnoBbIE OLIEHOYHbIE cpeacrea l'[pOMG)KyTO‘lHOﬁ aTTeCTallMH

Bomnpocsl k 3auety no qucuuiiinae b1.0.08 «/le1oBbie KOMMYHHMKALNH B

npogeccuoHaIbLHOM cepe»

Teopust KOMMyHUKaIlMM KaK Hayka U ee nmpeaMeT. OCHOBHbIE TEOPETUYECKUE TOJIXO0bI K
M3Y4YEHHUI0O KOMMYHUKaIIUU
KomMmyHUKaTHBHAs KOMIIETEHTHOCTh B IPO(ECCUOHATBHOM 1€ TETbHOCTH.
[TonsiTue koMmyHuKauu. KoMMyHUKaIus Kak colalibHbIN Mpoliecc.
CrpykTypa 1€10BOM KOMMYHUKAUK. DYHKIIMK U KaHAJIBI KOMMYHUKALIHH.
Bunel, hopmbl 1 ypOBHHU AE€TOBBIX KOMMYHUKAIIUH.
KoMMyHUKaTHBHBIH 1ITyM 1M 6apbepbl KOMMYHHKAIIUH.
Mojeny KOMMyHUKAIUU: JINHEHHBIE, TUKINYECKHUEe, HEIMHEHHBIE, CETEBbIE
Oco0eHHOCTH IeTOBBIX KOMMYHHKAIIMKA B Pa3IUUHBIX MPO(ecCHOHAIBHBIX chepax.
JlenoBble KOMMYHHKAIIMU B Cepe roCy1apCTBEHHOT0 U MyHUIIUIIAIBHOTO YIIPaBICHHUS.
Peus kak cpencTBo koMMyHUKaMU. OCHOBHBIE BU/IBI PEUEBON JEATEIBHOCTH.

Hy6m/1qHa51 p€ub B [JOCJIOBBIX KOMMYHUKAIIUAX. OTalbl IIOATOTOBKHU HY6J'II/ILIHOF (O)

BBICTYIIJICHUS.

DOpMBI ACIOBBIX KOMMYHHUKALIUMN.
OCHOBBI I€TTOBOM peuu U SI3bIK CIIyKEOHBIX JOKYMEHTOB.

Bunsr u popmsl nenoBoro nucema. [pasuiia opopminenus

JInaHOCTh Kak cyOBeKT oOmieHus. TemmepamMeHT M XapakTep AENOBBIX MapTHEPOB, HX
BIIMSIHUE HA MPOLIECC KOMMYHHUKAIIUH.
[IcuxOoTUIBI TMYHOCTH U UX MPOSBIICHUE B MPOIlecce KOMMYHHKAIUH.
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18. BripaboTka TUYHOTO «KKOMMYHHUKATUBHOTO CTHJISD).

19. CoumanbHas neprenuys B KOMMYHHUKaTUBHOM IIpoIiecce M (PakTophbl Ha Hee BIMSIONIHUE.

20. /lenoBoil MMHK JMYHOCTU: COCTABISIOIIME U OcoOeHHOcTH (opmupoBanus. Mmumx
rOCyJJapCTBEHHOT'O CITY’KAILEro.

21. OcHoBHBIE (OPMBI KOMMYHHUKAITMI OpraHU3alluK C BHEITHEH CPeIou.

22. ®opMHpOBaHHE HMMHUPKA OPraHM3alMd B Ia3ax obuiectBeHHOCTH. PR kak ocHOBHO#
UHCTPYMEHT (popMHUpOBaHUS 00IIeCTBEHHOT0 MHeHU. OCHOBHBIE HHCTpYMEHTHI PR.

23. KoMmMmyHUKau opraHu3anuy ¢ BIaCTHBIMU cTpykTypamu. GR u ero pons B ynpaBieHuu
COBPEMEHHOM OpraHu3aIuei.

24. Crienu¢puka BHEITHUX KOMMYHHUKAIMA B OpraHax rocylapCTBEHHOTO U MYHUIUIIAIHLHOTO
yIpaBIeHUS.

25. KoMMyHUKaIIMOHHBIE TPOLECCHl BHYTpU opranuzanuu. OCHOBHBIE BUABI U (OPMBI
BHYTPEHHUX KOMMYHHUKAIUH.

26. Busiaue CTHIIS PYKOBOJICTBA u OpraHU3aIMOHHON KYJIBTYpBI Ha
BHYTPUOPTraHU3aIMOHHBIE KOMMYHUKAIIUU.

27. Opranu3anys  CHCTEMbl  BHYTPEHHHUX  KOMMYHHKAIMid B  CHCTEME  OpIaHOB
roCy/IapCTBEHHOW BIACTH U OPTraHOB MECTHOTO CAMOYIIPaBJICHHUS.

28. O0mas xapakTepUCTHUKa BEICHUS JICIIOBBIX IEPETOBOPOB: CTPATETHSI U TAKTHKA.

29. KommyHuKalmoHHble KOHQIUKTHL.  JlnarHocTuueckue CXeMbl KOMMYHHKAIUHd B
KOH(IIUKTE.

30. Crenudmka yCTHOTO AEIOBOTO OOIIEHUSI HA HUHOCTPAHHOM SI3BIKE.

31. HarmonanbHO-crienuduyueckie 0COOCHHOCTH HeBEpOaTbHON KOMMYHHKAIMU. Pazmiaus B
KOMMYHHKATHBHBIX CTPATETUSAX U PACXOXKICHUE STUKETHBIX HOPM.

32. Oco0eHHOCTH MMCHMEHHOTO JISIOBOTO OOIIEHHUS Ha MHOCTPAHHOM SI3bIKE.

33. OcHOBHbIE OMIMOKU YCTHBIX U MHCbMEHHBIX JENOBBIX KOMMYHHKAIIUM HA MHOCTPAHHOM
SI3BIKE.

34. ConnanpHble MelHWa KaK HMHCTPYMEHT [€IO0BOM KOMMYyHHKaIu. KoOMMyHUKAaTHBHBIE
BO3MOYXHOCTH COIMAJIbHBIX MeJIna JUIsl OPTaHOB BIIACTH.

35. Hu¢poBoii STUKET: MOHATUE U COCTABIISIOLIHE.

IxaJja oneHUBaHUA

VYpoBeHb 3HaHMM, YMEHHH M HABBIKOB OOYYAaOLErocs MpU YCTHOM OTBETE€ BO BpeMs
NPOMEXYTOUHON  arrecTauMu  ompezensercs oueHkamu  «Otmmyno» /  «Xopouoy/
«YnosnersopurenbHo»/ «HeynosnerBopurenbHo». KpurepusMu olieHMBaHMS Ha 3adeTe C
OLICHKOM SBIISIETCS JEMOHCTpAIMsi OCHOBHBIX TEOPETHYECKHX TIOJOKEHWH, B paMmKax
OCBanMBaeMoOl KOMIIETEHLIMH, YMEHUE PUMEHSATh MOJTy4YEeHHbIE 3HAHUS Ha MPaKTHKE, OBJIAIEHUE
HaBbIKaMU aHAJIM3a U CUCTeMaTu3aluu nHdopManuu B o01acTu (PUHAHCOB.

Jns nucuMIinH, GopMoil MPOMEXYTOUHOM aTTecTallud KOTOPBIX SBJSETCS 3adeT ¢
OIIEHKOM, PUHSATHI CIIEAYIONINE COOTBETCTBHS:

- 90-100% - «otauanO» (5);

- 75-89% - «xopormoy (4);

- 60-74% - «ynoBnerBopuTenbHOY (3);

- meHee 60% - «HEYJOBIETBOPUTETHLHOY (2).

[Ipn oneHuBaHUM pe3yJbTATOB YCTHOTO OIPOCa MCIONb3YeTCs Cleayrolas IIKana
OLICHOK:

Otambl  KOMIETCHLWH,  IPEIyCMOTPEHHBIE  00pa3oBaTeIbHOH  MPOTpaMMOi,
c(opMHUpOBaHBI HA BHICOKOM ypoBHe. CBOOO/IHOE BIaJICHHE MaTEpPHAIOM, BBISBICHHE
100% - 90% MEXIPEIMETHBIX  CBsi3ell.  YBepeHHoe  BIaJeHHE MOHATUHHBIM  amNmapaToMm
(oTIMYHO) quciuIuIvHbl.  [IpakThdeckne — HaBBIKM — NMPOQECCHOHATIBHOW  JICSTEIBHOCTH
chopMupoBaHbl Ha BBICOKOM ypoBHE. CIOCOOHOCTH K  CaMOCTOSTEIHLHOMY
HECTAaHJAaPTHOMY PELICHHIO MPAKTHYECKHX 3a/1a4
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Orambl ~ KOMITETCHIIMH,  TPEIyCMOTPEHHBIE  0Opa30BATENBHOW  MPOTPaMMOii,
c(OpMHUPOBaHBI JOCTaTOYHO. JleTanbHOE BOCIPOU3BEACHUE YYEOHOrO Marepuana.
[IpakTryeckne HaBBIKM MPO(ECCHOHATBHON JCATEIBHOCTH B 3HAYUTEIBHON Mepe
copmupoBansl. [IpHCYyTCTBYIOT HABBIKM CAMOCTOSTEIBHOTO PCIICHHS MPAKTHYCCKIX
3a/1a4 ¢ OTAEIbHBIMU DJIEMEHTAMHU TBOPYECTBA.

89% - 75%
(xoporo)

Otambel  KOMIETCHLWH,  MPEIyCMOTPEHHbIE  00pa3oBaTeIbHOM  MPOrpaMMOid,
copMUpOBaHBl Ha MHMHHMAaJIBHOM YypoBHe. Hannume MHHUMAaIbHO JIOITyCTHMOTO

74% - 60%
YpOBHSA B YCBOCHUU yqe6Horo Mmarepuaja, B T.4. B CaMOCTOATCIbHOM PpCUICHUN

(YZIOBIETBOPUTEIHHO) .
MPaKTHYECKUX 3ajad. lIpakTWdeckue HaBBIKM NPO(ECCHOHATBHON ESTEIbHOCTH
c(hopMHPOBAHBI HE B ITOJIHOM Mepe.

Otamel  KOMIETEHIMH, NPEIyCMOTPEHHbIE 00pa30oBaTENbHOM IPOrpaMMoH, He

MeHee 60% chopmupoBaHsl. HenmocTaTodHbBIi YpOBEHb YCBOCHHS TOHATHHHOTO ammapara u

Hanmuuue (parMeHTapHbIX 3HAHUW 1o JuciuimHe. OTCYTCTBHE MHHHMAIBHO
JOIMYCTUMOTO YpPOBHA B CaMOCTOSITEIbHOM PEIICHWH IPAaKTHYECKHX  3afad.
[TpakTHyeckne HaBBIKU NPOGECCHOHATHHON AESTEIBHOCTH HE C(hOPMHUPOBAHBI.

(HEYyIOBIETBOPUTEIIHHO)

q)OHI[BI OIICHOYHBIX CpCaACTB HpOMe)KyTOQHOfI arreCcranuu 10 JUCHUITIIINHC
MMpCACTABJICHLI B ITPHUJIIOKCHUHA 1.

6. MeToauuecKkue MaTepUaJibl 110 OCBOCHHUIO JTUCHHUIIIMHBI

MeToanyecKkue peKOMeH/IalMM M0 HAMUCAHUIO pedpepaToB
Pedepar sBnsiercss MHAMBUAYAIBHON CaMOCTOSTEIIEHO BBIIOJIHEHHOW pabOTOM CTy/AeHTa.
Temy pedepara cTyaeHT BBIOMpaeT M3 NEpeUHS TeM, PEKOMEHIYEMBIX IpEroiaBareieM,
BEIYIIMM COOTBETCTBYIOUIYI0 JAWMCHMIUIMHY. Pedepar nomkeH comep)karb —CleAyroIIue
CTpYKTypHBIE dneMeHThl: TurynpHblii Juct Conepxanune Bpemenume OcCHOBHas 4YacTh
3akmouenue Cnucok suteparypel llpunoxenust (mpu Heobxomumoct). TpebGoBaHus K
odopmiieHuto pedeparos: mWpuT — 14, monst — no 2 cM, uHTepBai — 1, o0bem — He MeHee 10 cTp.

PexoMenganuu mo IJIAHUPOBAHUIO M1 OpraHU3allMi BPEMECHH, H606XOHI/IMOI‘O Ha U3y4Y€HUue

AUCHUIIIMHBI
CprKTypa BpPEMEHH, HeOﬁXO}]HMOFO HAa H3YYCHUEC NUCHUITJIMHBI
Dopma H3yUdeHHUs TUCITHTIIHHBI Bpewmsi, 3aTpaunBaeMoe Ha W3ydYeHHE TUCIUILTHHBI, Yo
W3y4eHue quTepaTyphl, PEKOMEHIOBAHHOW B y4eOHON 40
nporpamme
Pemenue 3anay, NpakTU4ECKUX yIPaXXHEHUN U 40
CHUTYaIHOHHBIX TIPUMEPOB
H3y4yeHue TeM, BHIHOCUMbIX Ha CAMOCTOSITEIIBHOE 20
paccMoTpeHue
Htoro 100

MeTtoauyecKkue peKOMEHIAINH 10 MOATOTOBKE K MPAKTHYECKOMY (CEMUHAPCKOMY)
3AaHATHUIO

OCHOBHO#H TIENTbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHUS SBIISIETCS MTPOBEPKA TITyOUHBI
IMOHUMAaHHA CTYJCHTOM H3y‘-IaeM0171 TEMBI, yqe6H0ro Marepuajla U YMCHHA H3JIOXKUTH €TI0
COJIep>KaHue SICHBIM M YETKUM SI3IKOM, Pa3BUTHE CAMOCTOSITEIILHOTO MBIIUICHUS U TBOPUECKOMH
AKTUBHOCTH Yy CTyACHTA, YMCHHA peIIaTb MMPAKTUYCCKUC 3aJaydu. Ha IMPAKTUYCCKUX
(ceMHUHApCKUX) 3aHATUSAX TMPENAINoyiaraeTcs paccMaTpuBaTh HauOoJee Ba)KHBIC, CYIIECTBEHHEIE,
CIIOXHBIC BOIPOCHI KOTOpPBIE, HawbOoJiee TPYIHO YCBaWBAIOTCA CTyAcHTaMH. [Ipu 3TOM
TOTOBUTHCS K IPAKTHUECKOMY (CEMHUHApPCKOMY) 3aHATUIO BCerna HyXHO 3apaHee. [loaroroska k
NPaKTHIeCKOMY (CEMUHAPCKOMY) 3aHSTHIO BKITIOYAET B ce0sl CIIeMyrolee:

- 00s13aTENIbHOE 03HAKOMIIEHUE ¢ BOIIPOCAMH JIJIsl YCTHOTO OIpoca,

- W3y4YeHHE KOHCIIEKTOB JIEKIIMH, COOTBETCTBYIOIIMX pa3leioB y4eOHUKa, y4eOHOTO
nocoOusi, coiepKaHusl PEKOMEHI0BAaHHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH TEPMUHAMH (PEKOMEHTYETCSI UX BBIYUHUTh);
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- W3ydYeHHUE JONOJIHUTEIBHOW JHMTEpaTyphl IO TEME 3aHATHA, Jelas P ITOM
HEO0OXOIUMBIC BHIMICKHU, KOTOPHIE MIOHAA00STCS PU OOCYKICHUH Ha CEMUHApPE;

- (GopMyJIHUpPOBaHHE CBOCTO MHEHHS IO KaXXIOMY BONPOCY WM apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allMCh BO3HHKIIHUX BO BPEMsI CAMOCTOSITEILHON PabOTHI ¢ y4eOHMKaMH W HAay4IHOMN
JTUTEPATypPhl BOIIPOCOB, YTOOBI 3aT€M HA CEMHHAPE TIOTYYUTh HA HUX OTBETHI,

- oOpalIeHHe 32 KOHCYJIbTAIlUEH K MPero1aBaTelio.

PexoMeHaanuy no M3y4YeHHI0 METOHYECKHUX MATEPHAJIOB

Meroanueckue Marepuaibl IO JUCHUIUIMHE TIO3BOJIAIOT CTYACHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu3oBaTh MPOLECC U3yUEHUs JAaHHON AUCUUIUIMHBL. MeToanyecKrue MaTepuabl Mo
JTUCIUIUIMHE TPHU3BAaHBI IMOMOYb CTYJIEHTY IOHATH CHEIU(PHUKY H3ydaeMOro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMAaJbHO IOJHO M KayeCTBEHHO €ro OCBOUTh. B mepBylo ouepenn
CTYJIEHT JOJDKEH OCO3HaTh MpeAHAa3HAYE€HHWE METOJUYECKUX MATEepUaJIOB: CTPYKTYpy, LEIH U
3agaun. J{7is 3TOro OoH 3HAKOMUTCS C IpeaMOyJoii, OrjiaBlIeHHEM METOAMYECKUX MaTepHalioB,
roBOpsS WMHAYe, OCYIIECTBISET IEPBHUYHOE 3HAKOMCTBO C HUM. B pasnmene, MmocBsIieHHOM
METOJUYECKUM PEKOMEHIAIUSAM [0 U3YYEHUIO JUCHUIUIMHBI, TPUBOASTCS COBETHI IO
TUTAHUPOBAHWIO U OPTaHHU3AIMH HEOOXOMMOTO JUIS H3yUeHUS JUCIUILTUHBI BPEMEHH, OIMCAaHUE
MOCNEAOBATEIbHOCTH  JCUCTBUM  CTyJdeHTa  («CLEHapHil  M3y4YeHHs  JUCHUILUIMHBD),
PEKOMEHIalluK TI0 paboTe C JIMTEPATypOr, COBETHI MO MOJATOTOBKE K AK3aMEHY M Pa3bsCHEHUS
Mo MOBOAY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJ JOMAalIHUMH 3aJaHusMd. B 1ienom
JAHHBIE METOAMYECKHE PEKOMEHJAMH CIOCOOHBI OOJIETYHTh HW3Yy4YEHUE CTYyJIECHTaMU
JUCIUIUIMHBL ¥ TIOMOYb YCIIEHNIHO cJaTh OJK3aMeH. B paszgene, coxaepkaimiem ydeOHO-
METOMYECKUE MaTepHUAIIbl JUCIUIUIMHBI, COJIEPKaHUE MPAKTUYCCKUX 3aHATUM 110 JUCIUIUIMHE.

PexoMeHnanum 1o caMocTosITe/IbHOM padoTe CTYAeHTOB
Ha camocroarensHyto paboty cryaentoB no aucuuiuinHe bB1.0.08 «JlesioBbie
KOMMYHHUKAaIMH B IPodecCHOHAIBLHOI cdepe» BEIHOCATCS CIEAYIOMINE TEMBbIL:

Ne Tema Bonpocsl, BeiHOCcMMBbIe HAa CPC Ovnas 3aounas
n/n ¢popma dopma
1 2 3 4 5
1 | HenoBele  koMMmyHuKarmu | [lonsTue KOMMYHUKAIIUH, ero
Kak Hayka W ydeOHas | COOTHOIIEHHE C TIOHSATHEM OOILEHHUS.
JUCLMITIINHA ConuanbsHble OCHOBBI JIEJIOBBIX
KOMMYHUKauil. Teopus KOMMYyHHUKalLUU
Kak Hayka u ee mpeameT. OCHOBHBIE O O
TEOPETUYECKHE TIOAXOAbl K H3YYEHHIO
KOMMYHUKanuu.Msmenenue ponu

KOMMYHUKAIIMK B CBS3M C Pa3BUTHEM
TexHoaorui B XXI Beke.

2 | [enoBeie xomMmyHuKanuu B | KomMyHukamms u ee cnerpduka. Kanansr
npodeccuoHaabHON cdepe: | KOMMyHHMKAIIMM M WX  OCOOEHHOCTH.
CYIIHOCTb, Ha3HaueHue, | JImHeiiHple, HeIMHECHHBIC U IHKINYCCKHUC 0] (0]
CTpyKTypa u (HopMbI MOJENM KOMMYyHHKalud. MaccoBas u
rio0agpbHasi KOMMYHHUKAIUN

3 | BepbanbHass koMMyHHKanus | Peub Kak  cpelcTBO  KOMMYHHKAIIHH.
B JIEJI0OBOM OOIIEHUH VYcTHas peueBas KOMMYHUKAIUS: YMEHHUE

0) O
TOBOPHUTH M yMEeHHE ciymath. [lyommyanast
peub B JCJIOBBIX KOMMYHHKAIIHSX.
4 | Kynetypa nucbMeHHoH | CoBpeMeHHbIS KOMMYHHUKATHBHBIC
JICJIOBOM peun KaHaJbl JeMoBor mepenucku. OCHOBHEIE
MPUEMBI COCTABJICHUSI MUCEM U BEJCHUE O 0]

JesoBoi mepenucku. CTHITL TETOBOM pedn
M S3BIK  CIY)KEOHBIX  JIOKYMEHTOB.
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Crunuctuka MUCEMEHHOI JEJIOBOU
KOMMYHHUKAITHH.

JlmaHOCTHP  KaKk  CyOBEKT
JIeTTOBBIX KOMMYHHUKAIUH

[ToHsATHE JHYHOCTH W €€ CTPYKTypa.
TemmnepaMeHT U XapakTep JIEJOBBIX
MapTHEPOB, WX BIHSHUE HA TPOIECC
KOMMYHHKAIIHH. TemrmiepamMeHT.
Xapaktep. IICUXOTHITBI JUYHOCTH U UX
MPOSIBJICHHUE B MIPOIECCE KOMMYHUKAIINH.
Bripabotka JTUIHOTO
«KOMMYHUKATHBHOTO CTHJISI.

VYhpaBieHue BHYTPEHHUMU
KOMMYHHKAIHSIMA B
OpraHU3alnN

XapaKkTepUCTHKa OCHOBHBIX  OOBEKTOB
BHemHe# cpenpl. PR kak OCHOBHOM
WHCTPYMEHT hopmupoBaHUs
obOmectBeHHOro  MHeHHA.  OCHOBHEBIE
nHCTpyMeHTHl PR. Mapketunr u ero
cneuuguka. MapkeTHHIOBbIE
KOMMYHHMKauuu. Pexiama Kak BHEIIHSS
KOMMYHHUKaAIIUA HU €€ XapaKTCPpUCTHUKH.
B3anMooTHOImIEHHE ~ OpraHu3aluud  C
MPaBsIIMMU  Kpyramu: JI0O0MpOBaHUE
untepecos u GR.

VYnpasneHue BHEIITHUMU
KOMMYHHKAIHSIMA B
OpraHM3alnN

VmpaBneHueckue  KOMMYHUKallid B
OpraHU3alHU. dopMaibHas u
HeopManbHas KOMMYHHKAaLXs B
opraum3anyy. [IpuHIWIBI OpraHU3aIUu
JIETIOBBIX KOMMYyHHUKauui. IleperoBopsl u
NoAroToBka K HuUM. OpraHu3anuoHHas
KyJbTypa u OpraHHU3alMOHHbBIE
KOMMYHHUKAIIHH.

IleperoBopsl  kak cmoco®
JIeTTOBBIX KOMMYHHUKAIUH

Crpareruss W TaKTHKa  JICJOBBIX
MEPEroBOPOB. AHAIIU3 CHUJIBHBIX U CIA0BIX
CTOPOH  MapTHEPOB MO  JICJIOBOMY
oOlieHur0  (caMoaHanu3,  WU3BECTHBIC
JTUYHOCTH). TakTuueckue MPUEMBI
BEJICHHSI TIEPETOBOPOB.

Ocobennoctu JIETTOBBIX
KOMMYHUKAIUU Ha
WHOCTPAHHOM SI3bIKE

[TonsiTne KOH(QIIMKTA, €ro CTPYKTypa H
tunel.  COBpEMEHHBIE  NOAXOABI K
YPEryJIupOBaHUIO COLIMATIbHBIX
KOH(JIUKTOB M JIETUTHMAIMH PEIICHHM.
IIpenmocsuikn KOMMYHHKAIIHOHHBIX
KOH(IJIUKTOB! KOMMYHUKAalIMOHHBIE
Oapbepsl U «rymb». Kpocc-KynbpTypHbIE
KOMMYHHKAIIMY ¥ KYJbTYPHBIE 0apbephl.

10

JlenoBbIe KOMMYHUKAIIUN B
U(POBYIO MOXY

Monemn Web 1.0, Web 2.0 1 Web 3.0.
WHTepHET-KOMMYHUKAIMSA B YCIIOBHSAX
Hoeoro Web 3.0. KoprniopatuBHbiii web-
caliT — Kak HWHCTPYMEHT 3(PPEKTUBHBIX

KOMMYHHKAaIHAH. IIpaBuna  nenosoit
TIEPETNCKA B MeCCeH [Kepax u
conmmaibHBIX  cerax. lloBegenme w
KOMMYHHKAaINH COTPYIHHMKOB B

COoOraJIbHBIX CETAX n penyTranusa
KOMITIaHHH.
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HeorbeMiembIM 371€MEHTOM Y4YeOHOTO Mpoliecca SIBISIETCS CaMOCTOsITeNIbHas pabora
cryaenra. Ilpu camocrosTenbHONH paboTe HOCTUTAETCS KOHKPETHOE YCBOCHHE YYEeOHOTO
MaTepuaia, pa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb BAaXKHBIE MJISI COBPEMEHHOMN
MOJITOTOBKH CIIENUATUCTOB. DOPMBI CAMOCTOSTENHLHOW pPa0OTHI CTYJEHTOB IO JTUCITUILINHE:
HaIMCcaHHe KOHCIEKTOB, MOJTrOTOBKAa OTBETOB K BOIIPOCaM, HAaIlMCaHUE pedeparoB, pelieHUe
3aja4, UCClIe0BaTeNbcKas padora.

3amaHus IS CaMOCTOSITENIbHOM paOOThl BKIIIOYAIOT B C€Osl KOMIUIEKC aHAIMTUYECKUX
3a/laHuil BBIMOJIHEHNUE, KOTOPBIX, MPEANOIaracT THIATEIbHOEC W3YUYCHHE HAYyYHOW U ydeOHOU
JUTEepaTyphl, MEPHUOJUYECKHX U3JIaHUM, a TakKe 3aKOHOJATENBHBIX U HOPMATHUBHBIX
JOKYMEHTOB TMpeajiaraéMbix B 1.6 «YueOHas jureparypa M pecypchl HH(DOpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTu "UnTepuer", y4eOHO-METOIMYECKOE obecrieueHue
CaMOCTOSITENILHON paboThl OOydaromuxcs MO AWCIHUILIAHEY. 3agaHus MPEIOCTABISIFOTCS Ha
MIPOBEPKY B MIEYATHOM BHUJIE.

Pexomenpanuu no padore ¢ JuTepaTypou

[Tpu m3ydennn Kypca y4eOHOW IUCHUIUIMHBI 0COO0O€ BHHMaHHE CIeIyeT OOpaTHTh Ha
PEKOMEH1yEMYIO0 OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMHUHApY SBJISIETCS MTyOOKO€E N3yUeHHE OCHOBHOU U
JIOTIOJIHUTEIBHOM JINTepaTypbl, PEKOMEHI0BAaHHOM IO TEME 3aHATHS, a TAK)KE IEPBOMCTOUYHUKOB.
IIpu 3TOM IOJIE3HO IPOYUTAHHYIO JIMTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIIEKT TOKEH OTBEYaTh
TpeM TpeOOoBaHUAM: OBITh COJEpPXKATEIbHBIM, IO BO3MOYKHOCTHM KpaTKUM M IPaBHIBHO
0(OpPMIICHHBIM.

ConeprkaTenabHBIM €r0 CielyeT CYMTaTh B TOM CJIy4ae, €ClId OH IepeacT BCe OCHOBHBIE
MBICJIM aBTOpPOB B LECIO0OCTHOM BHJEC. N310XUTHL TEKCT KpaTKO — O3TO 3HAYUT MCpCAaTb
coJepKaHWE KHUTH, CTaThM B 3HAYMTENbHOH Mepe cBouMu cioBamu. Ilpu stom cremyer
NPUJIEPKUBAThCA MpaBUia - 3allMChIBaTh MBICIbL aBTOpa pabOThl JUIIb IOCIE TOro, Kak OHa
XOpOIIO MOoHsATa. B TakoM ciydae mocTaBieHHas 1iefb OyaeT AoCTUrHyTa. LluTupoBaTh aBTOPOB
U3y4aeMbIX palboT (C 00s13aTeNbHON CCHUIKOM HAa MCTOYHMK) CJIEIYeT B TEX CIydasX, €ClIU HaJlo
3aMMChIBaTh OYEHb BAXKHOE ONpEIEICHNE WU MOJI0KEHUE, 0000101l BEIBOI.

BaxHno m BHemHee odopmiieHHE KOHCIIEKTa. B ero Hadane Hamo yka3aTh TeMy
CeMMHapa, JaTy HalhCaHus, Ha3BaHUsS JIMTEPAaTYpPHBIX MCTOYHHKOB, KOTOpbIe OYyIyT
3aKOHCIIEKTHPOBaHbl. [ 1y0oKas camocTosdTenbHas padoTa HajJ HUMHU OOECHEUUT YCIEHIHOe
YCBOEHHE N3y4aeMON AUCIUIUINHBIL.

OaHuM U3 BaXHEMIIMX CPEICTB CEPhE3HOIO OBJAJACHUS TEOpHeH  sBIsAETCS
KOHCHEeKmuposanue nepeoucmoyHuKos.

Jnist cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHavyaJla IPOYUTaTh paboTy LETUKOM, YTOOBI
YSICHUTD €€ 00U CMBICT U cofepkanue. [Ipu 3ToM MOXKHO cienaTh IOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX IIOJIOKCHUAX, BBIBOJAX, HAAO0 CTaparbCiad OTIWYaTb B TEKCTC OCHOBHOC OT
BTOPOCTENIEHHOT0, BBIBOJIbI OT apI'YMEHTOB U JIOKA3aTeJbCTB. ECiM eCTh HEMOHATHBIE CIIOBA, HAJ0
B DHITUKJIONIETUIECKOM CJIOBape HANTH, YTO TO CJI0BO 0003Ha4YaeT. 3aKOHUMB uTeHHE (Taparpada,
IJIaBbl, CTaThU) HAJ0 3a/JaTh ceOe BOMPOCHI Takoro poxa: B uem rmaBHas Mbiciab? KakoBbl
OCHOBHBIE 3BEHBsl JOKa3zaTenbcTBa ee? YUTo BBITEKaeT W3 yTBepkAeHuil aBTopa? Kak 3T0
COTJIACYeTCs C TEM, UTO YK€ 3HAETE O MPOUYUTAHHOM M3 JPYTHX HCTOYHUKOB?

SIcCHOCTb M OTYETIMBOCTh BOCHPHUATUS TEKCTa 3aBUCUT OT MHOTOT0:  OT
COCPECAOTOYCHHOCTHU CTYACHTA, OT TEXHUKWU UYTCHUA, OT HaCTOﬁ‘II/IBOCTH, OT APKOCTHU
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEIl, OT dpYAMLIUU — OOIIeld U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHAYaIbHOTO YTEHHUS JJOJDKEH ObITh MPOCTON MJIGH meKcma u yemroe
npeocmasnienue 0 HEACHLIX Mecmax, OTMEUYeHHbIX B KHure. Ilocie mnpenBapuTenbHOrO
O3HAKOMJICHHUSI, TIPU TOBTOPHOM YTECHUU CIICAYET 6bI0€/IUMb OCHOBHbIE MbICAU AGMOPA U VX
pasBUTHE B MPOU3BEIECHUU, OOPaTUTh BHUMaHHE Ha OOOCHOBAHME OTIENbBHBIX IOJIOKEHHUH, Ha
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MeToapl W (OpPMBI JIOKa3aTelIbCTBA, HambOojee sipkue mnpumepbl. B xome 5Toil paboOThHI
OKOHYATEeJIbHO OTOMpAeTcss Marepuain Juis 3allUCH U ONpEAETseTCs €€ BHJ: MdH, Me3UCHl,
KOHcneKm.

[Inan 3T0 KpaTKuii, MOCIENI0BATENIbHBIN NIEPEUEHb OCHOBHBIX MBICIEH aBTOpa. 3aIuch
IIPOYMTAHHOTO B BUJIE€ TE3UCOB — 3HAYUT BBIIBUTH U 3aIMCATH OIIOPHBIE MBICIM TeKCTa. PazHuna
MEXJly IJIAaHOM M TE€3UCaMM 3aKJIKYaeTcs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3blBacTcs (CTaBb
BCEerJa BONPOC: O 4YeM TOBOpUTCs?), B Te3ucax — (opMyIHpyercs — (4TO UMEHHO 00 3TOM
TrOBOPUTCS?). 3amuCh OIOPHBIX MBICIEH TEKCTa BaXKHA, HO IIOJIHOTO IPEACTaBIEHUS O
IPOYNUTAHHOM HAa OCHOBaHMM ITOJOOHON 3aIlMCH HE COCTaBUIIb. BaXKHO OCMBICIHNTH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBICIIb, KAaK YOEXJAaeT B HCTUHHOCTH CBOMX BBIBOAOB. Tak BO3HHKAeT
KoHcnekT. dopMa 3ammcu, Kak Mbl YK€ OTMETHIIH, YCJIOXKHSETCS B 3aBUCHUMOCTH OT LieJed
paboThI: TUIaH — O YeM?; Te3UChl — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? YTO UMEHHO? Kak?

KoHcnekT 3T0 KpaTkoe IIOCIENOBaTENIbHOE H3JIOKEHUE coaepxkanus. OCHOBY ero
COCTaBJsieT IUIaH, TE3UChl M BbINUCKU. HenocrtaTku KOHCIEKTHUPOBAHUS: MHOI'OCIIOBUE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIICHHE COXPAHUTH CTUIMCTUYECKYIO
CBS3aHHOCTh TEKCTa B yIIepO ero Jioruueckoi crpoiHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
HEOO0X0MMO TOTrJa, KOrja CIIOKWJIMCh HaBbIKM COCTABJICHUS 3allUCH B BUJAE Pa3BEPHYTOro
NopOOHOTO TUTaHA.

dopma 3anucH IpU KOHCIIEKTUPOBAHMM TpeOyeT 0coO0O0ro BHUMAHHUS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHUS, Pa3MbIIUIEHUS HAJ IPOUYUTAHHBIM, YETKO OTACISUIMCH MPU 3alUCH.
Pa3yMHee BBIHOCHTH CBOM IOMETKHM Ha LIMPOKHWE IIOJIs, 3allMChIBATH HAa HUX JOIOJIHUTEIILHBIE
CIIPaBOYHbBIE JJAHHBIE, IOMOTAIOILIUE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOIO aBTOpaMH;
CBEJICHUS O JIMIE, HA3BaHHOM B KHUI€; TOYHOE cojiepaHue TepMuHa). Ecin KoHcnekTupyercs
TEKCT BHYIIMTEILHOTO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBAThIBAET
Ta WINA WHAs 4aCTh KOHCIIEKTA.

Jlisg ynoOcTBa MOJIB30BAHMS CBOMMH 3alUCSIMH Ba)XKHO O3arjaBUTh KpPYIHBIE YacTu
KOHCIIEKTa, IOAYEpKHUBas 3a20n06ku. ClenyeT NOMHUTh O Ha3HAUYEHUU KpPacHOM CTpPOKH,
CTPEMHUTBHCSA K YETKOH rpaduke 3amuceld - ycTynmamu, KOJIOHKamMH. V3maraTh TJIaBHbBIE MBICIIH
aBTOpa M HX CHUCTEMY AapryMEHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOUMHM CIIOBaMH,
nepepadaTbiBas TakuM 00pa3oM HHGPOPMAIMIO,— TaK MPOXOAHUT YSICHEHHE €€ CyTU. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IIpUoOpecTu Hosiee mpocTpaHHOE U3JI0keHHe B 3anucu. Ho
TEKCT OpUTMHAJIa CBEpPTHIBAE€TCA, U CTYAEHT, OTpabaThiBasi JIOTMYECKOE MBIIUIEHUE, YYUTHCA
BBIJICJIATh TJIaBHOE M 00001IaTh OJHOTHUIIHBIE CYXJIEHUs, oJHOpoaHble (akThl. Kpome Toro,
Jienas 3aMyucy CBOMMHM clIoBaMM, 0000111asi, CTy/I€HT YUUTCS TUCbMEHHOMN pedH.

3HaHue o0Iel cTpaTeruy YTeHUs, TEXHUKU COCTABIICHHE IIJIaHa U TE3UCOB OIpeieNsieT U
TEXHOJIOTHI0 KOHCIIEKTUPOBAHUS

— BhHumarenbHO 4yMTaTh TEKCT, MONYTHO OTMeYas HEMOHSTHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U NIOHATUS. Botnucame na nona 31a4€HNE OTMEUCHHBIX ITOHATHI.

— Ilpu mnepBOM YTEHUH TEKCTa HEOOXOAMMO COCTaBUTh €r0 HPOCHION NJAH,
IIOCJIEIOBATEIIbHBIN MEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

— Ilpu MOBTOpPHOM 4YTEHHM TEKCTa BBIACIATH CUCHIEMY OO0KA3ameabChne OCHOBHBIX
MOJIO’KEHUHN paboThI aBTOpA.

— 3aKIIOYUTENbHBIM 3Tam paboThl C TEKCTOM COCTOMT B OCMBICIEHUU paHee
OTMEUEHHBIX MECT U UX KPAaTKOH MOCJIE10BATEIBHOMN 3aIIUCH.

— Ilpym KOHCIEKTHpPOBAaHMM HY)KHO CTPEMUTHCS 6bIPAUMbL MBICIL AGMOPA CEOUMU
c06amu, 3TO IOMoraer 0oJjee riyOOKOMY YCBOCHHIO TEKCTa.

— B pamkax paboTel HajJ MEPBOMCTOYHUKOM BaXX€H YMENbIl omoop uumam.
Heo6x0a1Mo y4uTHIBaTh, HACKOJIBKO SPKO, OPUTHHAIIBHO, C)KAaTO M3JI0XKEeHa MBICHb. L{uTHpoBarth
HE00XO0IMMO T€ CY>KJEHHsI, Ha KOTOPBIE BIIOCIIEICTBUM BO3MOXHA CChUIKA KaK HAa aBTOPUTETHOE
W3JI0’)KEHUE MHEHMSI, BBIBOJIa IO TOMY WJIM HHOMY BOIPOCY.
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KoHncnexktrpoBats 11eecoo0pa3Ho He Ha OTIEIBLHOM JIUCTE, a B O0IIEH TeTpaay Ha OJTHOMN
cTpanuie ymcta. OOOpOTHAsE CTOpPOHA JHCTa MOXKET OBITh HWCIOJB30BAHA ISl JOTIOJHEHHIA,
HEOOXOJMMOCTh KOTOPBIX BBIACHUTCS B JanbHeWmeM. [Ipy KOHCIIEKTHPOBAaHUHM JIMTEPATYpPbI
cne):[yeT OCTaBUTH ]_HI/IpOKI/Ie I10JI4, ‘ITO6BI 3allicaTh HA HUX INIaH KOHCIICKTA. HOJISI MOFYT 6LITB
WCIIOJIb30BaHbI TAKXKE JUIS 3alUCH CBOMX 3aMEUYaHMi, JOMOJIHEHUH, BonpocoB. [Ipu BeIcTyIUIEHNN
Ha CeMI/IHape CTyI[eHT MOKET I1I0JIB30BAaThHCA CBOUM KOHCIICKTOM I I_[I/ITI/IPOBaHI/ISI
MIEPBOMCTOYHUKA. Bce ydacTHUKM 3aHITHS BHUMATEIBHO CIYIIAIOT BBICTYIUICHHUS TOBApHUIIEH 1O
T pynne, OTMECYAKOT CHOpHBIe i OI_HI/I60‘-IHBIC IIOJIOKCHHUA B HHX, BHOCAT HOHpaBKI/I,
MIPEJICTABIISIIOT CBOM PEIICHUS U 000CHOBaHUS 00CYKIa€MBIX TIPOOIIEM.

B KOHIIC CeMI/IHapa, Koraa HpGHOI[aBaTeJIB 3aHATHUA IIOABOJUT UTOI'U, CTyIIeHTBI C y‘-IeTOM
PEKOMEHJIAIMKA TIPEToIaBaTelisi W BBICTYIUICHUH COKYPCHHKOB, JIOMOJIHSIOT WJIM HCIPaBJISIOT
CBOU KOHCITEKTHI.

PexoMeHnganum 115l NOATOTOBKH K IK3aMEHY
[Ipy 1oOAroTOBKE K 3K3aMEHY CTYACHT BHUMATEIbHO IMPOCMATPUBAET BOIPOCHI,
MpeayCMOTPEHHBIE padodeil mporpamMmoil, U 3HAKOMHUTHCS C PEKOMEHJIOBAHHOW OCHOBHOM
auteparypoil. OCHOBOM AJig ClauuM 3K3aMEHAa CTYJIEHTOM SBIISIETCS HM3YyYEHHUE KOHCIIEKTOB
JIEKIMM, TPOCIYIIAaHHBIX B TEUYEHHUE CEeMecTpa, HHQOpMalus, TOJy4YeHHass B pe3yJbTare
CaMOCTOSITENIbHOM pabOThI B TEYEHHUE CEMECTPA.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
HNurepHer

7.1. OcHoBHAasi JIMTEpaTypa

1. JI3suommuckuit .M. JlenoBble KOMMyHHKalMM. Teopuss M NIpaKTHKA: Y4YEOHUK JUId
6axanaspoB / . M. [3snommuckuii, M. A. Iunsrys. - Mocksa: M3narensctBo FOpaiit, 2022. -
433 c. - (bakanaBp. Axagemudeckuii kype). - ISBN 978-5-9916-3044-3. - TekcT: 37MEKTPOHHBIH
/" OBC IOpait [caiir]. https://www.urait.ru/viewer/delovye-kommunikacii-teoriya-i-praktika-
497799#page/1

2. Konosanenko M.IO. [lenoBsle KOMMYHUKAIMU: YU€OHUK U MPAKTUKYM Ul aKaJeMHUYECKOro
OakamaBpuata / M.IO. KonoBanenko. - 2-¢ usg., nepepad. u mom. - MockBa: M3nmatenbcTBo
FOpaiir, 2021. - 466 c. - (bakanaBp. Akagemuueckuii kypc). - ISBN 978-5-534-11058-6. - Tekcr:
snexktponHbii / DBC IOpaiit [caiit]. https://www.urait.ru/viewer/osnovy-integrirovannyh-
kommunikaciy-484940

3. JlaBpunenko B.H. JlenoBast kynbTypa: ydeOHUK. - MockBa: M3natenbcrBo HOpaiit, 2023. -
118 c. - (bakanaBp u cnenuanuct). - ISBN 978-5-534-08210-4. - Tekcrt: snekrponsslit // IBC
FOpaiir [caiit]. https://www.urait.ru/viewer/delovaya-kultura-531736#page/1

4. PatnukoB B.II. [lenoBele koMMyHMKanuu: ydeOHUK ans OakanaBpoB / B.II. PaTtHukos;
orBeTcTBEHHBIN penakrop B. II. Pataukos. - Mocksa: M3parensctBo FOpaiit, 2022. - 527 c. -
(bakamaBp. Axagemuyeckuii kypc). - ISBN 978-5-9916-3496-0. - Tekcrt: snextponsstit / DBC
FOpaiir [caiit]. https://www.urait.ru/viewer/delovye-kommunikacii-509587

7.2. JlonoTHUTeIbHAS JIUTEpaTypa
1. Taspa J.II. OcHOBBl TeopuM KOMMYHHKALMU: y4yeOHoe mocobue g OakaaaBpoB H
cnenuanuctoB Juist By30B. — CII0.: TTutep, 2011. — 288 c. Tekcr: anekrponusiii // IbC IOpaiit
https://www.urait.ru/

7.3. HopmaTuBHBbIE TPaBOBbIe JOKYMEHTHI M HHAs IPaBoBasi UH(OpManus

1. Koncturymus Poccuiickoit @eneparnuu / [lpuHsATAa BCEHAPOAHBIM TOJIOCOBAHHEM
12.12.1993 (c yuérom nomnpaBok, BHECEHHBIX 3akoHamMu Poccuiickoii @enepanuu o nmonpaskax K
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https://www.urait.ru/viewer/delovye-kommunikacii-teoriya-i-praktika-497799#page/1
https://www.urait.ru/viewer/osnovy-integrirovannyh-kommunikaciy-484940
https://www.urait.ru/viewer/osnovy-integrirovannyh-kommunikaciy-484940
https://www.urait.ru/viewer/delovaya-kultura-531736#page/1
https://www.urait.ru/viewer/delovye-kommunikacii-509587
https://www.urait.ru/

Koncturynun Poccuiickoit @eneparuu ot 30.12.2008 Ne 6-DK3, ot 30.12.2008 Ne 7-OK3, ot
05.02.2014 Ne 2-©K3, ot 21.07.2014 Ne 11-®K3) / Cobpanue 3akoHOAaTenbcTBa Poccuiickoi
Oenepannn. — 04.08.2014. — Ne 31. — Cr. 4398.

2. ®enepanbublil 3akoH 0T 28.06.2014 Ne 172-@3 «O cTparernueckoM IIaHuPOBAaHUH
B Poccuiickoit ®enepanun» // CobOpanue 3akoHomarenbcTBa Poccmiickoit depepanum. —
30.06.2014. — Ne 26 (Y. 1). — Ct. 3378. B pen. ot 03.07.2016 — CIIC «I"apant».

3. ®denepanbHbiii 3akoH PO «O rocymapcTBEHHON rpakIaHCKo# ciyk0e Poccuiickoit
Oenepaunn» ot 27 wurwong 2004r. Ne 79 — @3 (c nociueAylONMMU HU3MEHEHUSIMUA U
JTOTIOJTHEHUSIMH ).

4. @enepanbubiii 3akoH oT 09.02.2009 Ne 8-03 «O6 obecnieyeHun [ocTyna K
uHbOpMallUl O  JIEATEIBbHOCTH TOCYJApCTBEHHBIX OpPraHOB U  OPraHoB  MECTHOT'O
camoynpasnenus» // CoOpanue 3akoHomarenscTBa Poccmiickoii @enepanuu. — 16.02.2009. —
Ne7.—-Cr. 776.

S. ®enepanbhbiil 3akoH oT 13.01.1995 Ne 7-®3 (pexn. ot 12.03.2014) «O nopsake
OCBEILIEHUS JIEATEIBHOCTH OPraHOB TOCYJApCTBEHHOW BJIACTH B TOCYJApPCTBEHHBIX CpPEACTBAX
MaccoBOW HH(POPMALIUN

6. Oenepanbubiii 3akoH orT 27 wuronga 2006 r. Ne 149-03 «0O6 wundopmanuu,
WH(OPMAIMOHHBIX TEXHOJIOTHSIX U O 3aIIUTE HHPOPMALIHI.
7. O®enepanbhbiii 3akoH oT 01.06.2005 No 53-®@3 «O rocyaapCTBEHHOM SI3bIKE

Poccuiickoit ®enepanuu» // CoOpanue 3akoHomatenbcTBa Poccuiickoir ®Depeparuu. —
06.06.2005. — Ne 23. — CT. 2199. B pen. ot 05.05.2014

8. 3akoH P® or 25.10.1991 Ne1807-1 «O s3pikax ©HapogoB Poccuiickoii
Oenepannn» / Benomoctn CHJl u BC PCOCP. — 12.12.1991. — Ne 50. — Cr. 1740. B pen. ot
12.03.

9. KoHuemnust J0JIr0OCPOYHOr0 COIMAIbHO-3KOHOMUYECKOTO pa3BuTUsl Poccuiickoii
Oenepannn 10 2020 roxa. (VTB. pacnopsikenueM [IpaBurensctBa PO ot 8 mexabps 2011 r. N
2227-p)

10.  TlocranoBnenue IlpaButensctBa P® or 15 ampens 2014 r. N 313 «O6
YTBEP)KJIEHUHM TOCYJapCTBEHHOM mporpammbl Poccuiickoit @enepanun «Hpopmannonnoe
0011ecTBO»

7.4. UnTepHeT-pecypchbl, CIPABOYHbIE CHCTEMBI.

[Mpesunent Poccuiickoit ®enepanuu: http://kremlin.ru

Coser ®Deneparuu: http://www.council.gov.ru

Hudopmanmonnsiii kanan Cosera Oeneparmu: http://www.akdi.ru/sf/

['ocynapcrBennas Jyma: http://www.duma.gov.ru

. WNupopmaninoHHbIN KaHal l'ocynapcTBenHOM Jymsbl:
http://www.akdi.ru/gd/inf_k.htm

6. Koncrutynuonnsiii cya Poccun: http://ksrf.ru

agkrownE

7. WNHdopMannoHHbIH KaHaJl KoHcTutyninonsoro Cyna Poccun:
http://www.akdi.ru/ks

8. Bepxosusiit Cyn Poccun: http://www.supcourt.ru

9. MunncTepcTBO IMPPOBOTO pPa3BUTHUS, CBA3M M MAaCCOBBIX KOMMYHHUKAIIMH

Poccuiickoit @eneparuu: https://digital.gov.ru/ru/
10.  Cepsep opraHoB rocyaapcTBeHHoit Bnactu PO: http://www.gov.ru
11.  TIpaButensctBo PD: http://www.government.gov.ru
12. YnosHOMOYEHHBIM 1O TmpaBaMm 4eloBeka B Poccuiickorn  Denepanuu:
http://www.ombudsman.gov.ru/
13. I'eanpokypatypa P®: www.genproc.gov.ru
14.  OUII «Dnexkrponnas Poccusy»: http://e-rus.ru
15. T'AC «Ymnpasnenue: http://gasu.gov.ru/
16.  Poccuiickas rocynapctBeHHast OMOIMOTEKa: WWW.Tsi.ru /
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KoncynwranT [Inroc: http://www.consultant.ru/
["apant Cepsuc: http://www.garant.ru/

8. MaTtepuajibHO-TeXHUYeCKasA 0a3a, MHPOPMAIIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecrnieyeHue U HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MatepuanbHO-TEXHUYECKOE 0OecriedeHe TUCIIUILINHBI BKIIOYaeT B ceOs:

- JIEKIIMOHHBIE ayTUTOPUU, 00OPYJOBAHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
Mpe3eHTAIN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHHS JIs1 TPOBEICHUSI CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHI, 000py10BaHHbIE
y4eOHOI MeOeIbIo.

JlucuuiuiiHa —MojaJepKaHa COOTBETCTBYIOUIMMH JIMLIEH3MOHHBIMU TPOTPaMMHBIMHU
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanT,
CIIC KoncynbTaHT.

[IporpamMMHEbIe cpecTBa obecreueHus y4eOHOTO Mpoliecca BKIIIOYAIOT:

- IpOrpaMMBbl Tpe3eHTalmoHHo rpaduku (MS PowerPoint — yist MOArOTOBKY ClIAiI0B U
MIPE3CHTAIINHN );

- tekcroBbie penakTopel (MS WORD), MS ECXEL — anst tabiui, quarpamm.

By3 obecrieunBaet kaxkqoro odyd4aroiierocs pabouuM MECTOM B KOMITBIOTEPHOM Kiiacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBbIX TUCIHILINH, 00ECIIEYMBACT BBIXO B CE€Th VIHTEpHET.

[Tomemienust Ui caMOCTOATENbHOW pabOThl OOYYAIOIMIMXCS BKIIOYAIOT CJETYIOIIYIO
OCHAIIEHHOCTh:  CTOJIBI ~ AYJAWTOpPHBIC, CTYyJbsl, JOCKH AayIUTOPHBIC, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYAsl IPaBOBbIE CUCTEMbl) U IHTEpHET.

Jns  w3ydeHuss  y4yeOHOW  MUCHMIUIMHBI — HCIIOJIB3YIOTCS  aBTOMAaTH3MPOBAHHAS
Ooubnuoreynass wuHOpPMALMOHHAS cHUCTEMa M DJCKTPOHHBIE OHOIMOTEYHBIE CHCTEMBI:
«YHuBepcuterckas ~ O6ubmmoreka  ONLINE»,  «DnexkrpoHHo-OubnuoTeuHas  cucrema
uznarensctBa  JIAHb», «OnexkrpoHHO-OnOimoreuyHass cucremMa wuzgatenbcrBa  «HOpaiTy,
«InekTpoHHo-0mbmuoTeunass cucrema [PRbooks», «Hayunas osnexTtponnas OuOiamorexa
eLIBRARY» u np.
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DeepajibHOE TOCYAAPCTBEHHOE OKOKETHOE 00pa3oBaTe/ibHOe
yupexk/ieHue BbIcIIero o0pa3oBaHusA
«POCCHUMCKAS AKAJJEMUSI HAPOJTHOI'O XO3SIMMCTBA U
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU MPE3UJIEHTE POCCUHCKON
®EJEPALIAN»

Bonrorpanckuii uactutyT ynpasieHus — ¢pumran PAHXul'C
@®akynbTeT TOCYJapCTBEHHOT0 ¥ MYHUIIUIIAIILHOTO YIIPaBJICHUS
Kadenpa rocygapcTBeHHOT0 yIipaBieHUs U MEHEIKMEHTa
YTBEPXJEHA
y4EHBIM COBETOM
Bonrorpaackoro mHCTUTYTa yrpaBieHUs —

dbummana PAHXul'C
IIpoTtokomn Ne 2 ot 24.09.2024 r.

AJJAIITUPOBAHHASA ITIPOI'PAMMA MATUCTPATYPBI

PernonanbHoe YiupasBJi€cHUE U MyHI/IIII/II[aJ'[beIi/i MECHCIKMCECHT

(Haumenosanue obpaszosamenbHoU NPOZPAMMbL)

@®OH/bI OIIEHOYHBIX CPEJCTB IPOMEKYTOUYHOHN
ATTECTAIIUU TO JUCHUITJIMHE
JJI51 00YHYAKOIIMXCS € OTPAHNYEHHBIMHU BO3MOKHOCTSIMU 3I0POBbSI U
00y4arIuXcsl HHBAJIU/I0B

B1.0.08 «JIEJJOBBIE KOMMYHHUKAIIMA B TPO®ECCUOHAJIBHON COEPE»

(K00 U HaUMEN0B8aHUe OUCYUNTUTDL)

38.04.04 T'ocynapcTBeHHOE U MYHHIIUNIAJIbHOE YIIPABJIEHHE

(K00, HaumeHosanue HaNPagIeHs NOO20MOBKU /CREYUATbHOCIU)

Ounasn, 3a04uHan

(¢popma (popmwr) 06yuenus)

I'onq mabopa — 2025 .
Bonrorpan, 2024 r.
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1. Bompocsl k 3auery.

Teopuss KOMMyHUKallMM Kak Hayka U ee npeaMeT. OCHOBHBIE TEOPETUYECKUE MOJIXObI K
M3YUYEHUI0 KOMMYHHKAIUU

KomMMyHUKaTHBHAs KOMIIETEHTHOCTD B IPO(ECCUOHATBHOM IS TETBHOCTH.

[TonsiTne kOMMyHuKauu. KoMMyHUKalMs Kak COUaIbHbIN MpoLecc.

CrpykTypa /1€710BOM KOMMYHUKaIUU. DYHKIIMY U KaHAJIbl KOMMYHUKALIHH.

Bunei, Gopmbl 1 ypOBHHU AETOBBIX KOMMYHUKAIIUHA.

KoMMyHHMKaTHBHBIN IIyM WK Oapbepbl KOMMYHHKAIIUH.

Mopenn KOMMyHHUKaIUU: JIMHENHBIE, HIUKINYECKHUE, HEJIMHENHBIE, CETEBBIC

OcoOeHHOCTH AETOBBIX KOMMYHHKAIIMNA B Pa3IUUHBIX MPO(ecCHOHAIBHBIX chepax.

. JlenoBble KOMMYHHUKAIMH B chepe rocyJapCTBEHHOTO U MYHUIIUIIAIBHOTO YIIPABICHHUS.
Peus kak cpenctBo koMmMyHUKauu. OCHOBHBIE BU/IbI PEUEBON JESTEIbHOCTH.

VYcrHas peyeBass KOMMYHUKALUSA: YMEHUE TOBOPUTh U YMEHUE CIIyLIaTh.
[IyOnuuHas peyb B JENOBBIX KOMMYHHMKAIUAX. OTambl IOATOTOBKU ITyOJIMYHOIO
BBICTYILICHHUS.
DOopMBI 1€JIOBBIX KOMMYHUKAIWMN.
OCHOBBI JIETIOBOM peuH U SI3bIK CTYKEOHBIX TOKYMEHTOB.

Buner u popmel nenoBoro nucema. [pasuina ohopminenus

JImaHOCTh Kak CyOBeKT oOmieHus. TemmepamMeHT U XapakTep ACNOBBIX MapTHEPOB, MX
BJIMSTHUE HA MTPOLECC KOMMYHUKALIUU.
[lcuxoTHUIBI TUYHOCTU U UX MPOSIBJICHUE B MIPOLIECCE KOMMYHHKALIUH.

BripaOoTka JIMYHOTO «KOMMYHUKATUBHOTO CTHIISD).
ConuanbHas nepueniys B KOMMYHUKAaTUBHOM Ipoliecce U GakTOpbl HA Hee BIUSIOIINE.
JlenoBoli UMUK JIMYHOCTH: COCTABJISIFOIIME W OcoOeHHOCTH (opmupoBanusi. Mmmk
rOCYAApCTBEHHOTO CIIYKAIIETO.
OcHoBHbI€ (OPMbI KOMMYHUKALIMN OpraHU3alMK C BHEIIHEN CpesIoi.
dopMHpoBaHHE HMUKA OpraHM3allMd B IJlazax oOuiecTBeHHocTH. PR kak ocHOBHOM
WHCTPYMEHT (POpMUPOBAHUs 0011IeCTBEHHOTr0 MHEHUI. OCHOBHBIE HHCTPYMEHTHI PR.
KoMMyHMKaMu opraHu3anyy ¢ BIacTHBIMU cTpykTypaMu. GR u ero pois B ynpasieHun
COBPEMEHHOM OpraHU3alueH.
Criennduika BHEIIHUX KOMMYHHUKAIMH B OpraHax rocyJ1apcTBEHHOTO U MYHUIMIIAJIbLHOTO
yIpaBIeHUS.
KomMMyHUKaIIMOHHBIE TPOLECCHl BHYTpU opraHuzanuu. OCHOBHbBIE BUABI U (OPMBI
BHYTPEHHUX KOMMYHHUKAIUH.
Bnusnue CTHIIA PYKOBOJCTBa u OpraHHU3al[MOHHOM KyJbTYpPBI Ha
BHYTPUOPraHU3aMOHHbIE KOMMYHUKAIIHH.
Opranuzanusg  CUCTEMBl  BHYTPEHHHX  KOMMYHUKAllUH B CHUCTEME  OpraHoB
roCy/apCTBEHHOW BJIACTH U OPTraHOB MECTHOT'O CAMOYIIPaBJICHHUS.
OO11ast XapaKTepUCTHKA BEICHHS IEIOBBIX MIEPErOBOPOB: CTPATErUs U TAKTHKA.
KommyHukanmonHble  KOHGMIUKTHL. J[MarHOocTHYecKHMe CXeMbl KOMMYHHUKAllMM B
KOH(JIUKTE.
Crnenuduka yCTHOTO JI€IOBOTO OOIIEHHS HA HHOCTPAHHOM SI3BIKE.
HanmonansHo-cnenuduyeckre 0cCOOEHHOCTH HeBepOAIbHOM KOMMYHHUKaWU. Pa3znuuus B
KOMMYHHMKATHUBHBIX CTPATETUSAX U PACXO0XK]IEHUE 3TUKETHBIX HOPM.
Oco06eHHOCTH TUCHbMEHHOT'O JIEJIOBOT0 OOIIEHUsI HA HHOCTPAHHOM SI3bIKE.
OcHoBHbIE OHNIMOKH YCTHBIX M MUCHBMEHHBIX JEJIOBBIX KOMMYHUKALMU Ha MHOCTPAHHOM
A3BIKE.
CounanbHple MeIWa KaK HMHCTPYMEHT [J€JI0BOM KOMMYyHUKanuu. KoMMyHUKaTHMBHBIE
BO3MO>KHOCTH COLIMAJIBHBIX MEAMA JUIsl OPTaHOB BJIACTH.
[{rdpoBoii ITHKET: TOHATHE U COCTABJISIONIHE.

30



1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

2. TecToBble MaTEPHAJBI
BAPUAHT 1

IHoHsiTHE KOMMYHUKAIMA XaPAKTEPHU3YeTCH:

nepenavyeit nHGOPMAIIMH C TENTBIO TOTYYCHHS OTBETA

oOMeH nHopMalueit 0 UAesIX WK MePeKUBAHUAX

nepenavya nHGOpPMAIMK OT UCTOYHUKA BO BHE

BOCCO3/1aHre UH(GOPMAIIMOHHBIX UJIEH MOCPEICTBOM KIIFOUEBOI'O CUMBOJIA WIIU TEMBI

OCHOBHBIMH THIIAMH KOMMYHHKAIIMH 110 YCTAHOBOYHOI 3a71a4e sIBJISIOTCH:
nH(pOpMaIMOHHAA, YOSKAaI01asi, KOHTAKTOYCTaHABIIMBIOLIAS
HETIOCPEICTBEHHAs, OIIOCPEI0BAHHAS

MEXJIMYHOCTHAS, TPYTIIIOBAast, MacCOBast

MH(OPMAIMOHHAS, TUCKYTUBHAS, TTHCHMEHHAsI

OoOpaTtHasi cBsI3b - 3TO BepOAJIbHbIN I HeBePOATbHBIN CUTHAJ OT MOJIy4YaTeJ s
HH(OPMaALMH K ero HCTOYHHUKY, CJIY’KALMI 0TBETOM HAa HHULIMHPYIOLIee
BbICKa3bIBaHHe WM NOBeJdeHNe, BHITOTHAOMMNIA ... WIH KOPPEKTUBHYI GyHKIIUIO.
KOMIUTUMEHTapPHYIO

MOSICHSIIOIIY IO

OOBSICHUTEIIEHYIO

CUTHAJIbHYIO

OoOpaTtHasi cBsI3b B IIpoLiecCe KOMMYHUKALMU MOKeT ObITh
JUPEKTUBHOW U HEUPEKTUBHON

IIPSIMOM U KOCBEHHOU

ITOJIOKUTEIIbHON U OTPULIATEIBHON

OLIEHOYHOH 1 6€3011€HOYHON

Camonpe3eHTanus 310

yIpaBJIeHUE BIEUATICHUEM, KOTOPOE OPaTOp MIPOU3BOAUT HA Ay JUTOPHUIO C LIETIbIO
BIIMSIHUS Ha HEe

aBTOOOMTpaUUHbIN pacckas o cede

MO3UIIMOHUPOBAHUE €0l € JIydlIeld CTOPOHBI

KOMMYHHUKATHUBHBIA IPHEM, UCIIOIb3YEMBIN Ha coOeceI0BaHUU

OTMeThTE CylLIECTBYIOLIHE BH/IbI CAMONPE3eHTAILIUN:
MaccoBast, MEKIIMYHOCTHAS

MIPUPOJIHAsS, UCKYCCTBEHHAS

CUTYyallMOHHAs, 00€bEKTUBHAS

IIEpBUYHAs, BTOPUYHAS

Ha3oBuTe aBTOpa TEOPpUM 3ePKAJIBLHOIO A
N.I'opman

P.Buknang

Y.Kymn

A.IllyTr

TepMHUHOM «MHTEPAKIHUA» B COUMOJIOTUHA 0003HAYAKOT
COUAJIBHBIC KOHTAKThI
COIIMJILHOE NEHCTBUE
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COIIMAILHOE B3aUMOIEHCTBHE
COIIMAJIBHBIC OTHOILICHU S

IIpocTtbie, djIeMeHTAPHBIE CBA3H MEKAY OTAeIbHbIMUA HHANBHAAMH ITO
COIIMAJIbHBIE KOHTAKTHI

COITMJILHOC ICHCTBHE

COLIMAJILHOE B3aMMOJICHCTBHE

COIIMAJIBHBIC OTHOILICHU S

Cucrematuveckue, 10CTaATOYHO pery/sipHble, B3aUMO00YCJI0BJIEHHbIE 1eHCTBUS
Ccy0bEeKTOB, HANIPABJICHHbIE JIPYT HA IPYyra 3T0

COIIMAJIBHBIC KOHTAKTHhI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMOJICHCTBHE

COILIMAJIbHBIE OTHOIIICHHMS

HNudpopmanuro, He 3aBUCALLYI0 OT THYHOT0 MHEHHUSI WM CYKIEHHS, HA3bIBAIOT:
JIOCTOBEPHOM

aKTyaJIbHOUN

00BEKTHBHOM

MIOJIHOM

HNudopmanuio, H3JI05KEHHYI0 HA JOCTYITHOM /IJIsl IOJIy4aTe/isl i3bIKe HAa3bIBAIOT:
MOHSTHOM

MOJTHOH

IMOJIC3HOU

aKTyaJabHON

CeMHOTHKA 3TO

HayKa O 0 3HAKOBBIX CHCTEMaX

COBOKYITHOCTh HayK, H3y4alolINX KyJIbTYpYy Hapoa, BEIPAXKEHHYIO B SI3bIKE U
JUTEPATyPHOM TBOPUYECTBE.

nyOnrpoBaHNE HEKOTOPOTO SJIEMEHTa CMBICIIA

CTHJINCTUYECKast PUTypa WM CTUIMCTUYECKAs OLINOKa

OTcyTCcTBHE KAKOI0 3JIEMEHTa KOMMYHUKATHBHOIO MPOLECCa BLICTYNAeT
BaxkKHeH MM HepgocTaTkoM Moaesn I'.JIaccysniaa

oOpaTHas CBS3b

JIUJEP MHEHUS

KaHaJl

IIOCPEIHUK

Onpenenre Tun kKOMMyHUKaTuBHOMH Moaeau I1.JIazepchenbaa
JuenHas

JBYCTyII€HYaTast

OJIHOHAITpaBJICHHAs

LUKJINYHAS

3aTpyaHeHuUs B IpreMe U MOHNMAHUUA KOMMYHHKAIIUH CBSI3AHHbIE C
HHTepnperauueil uHgopManueil Ha3bIBAETCS:

CEMaHTHUYECKUN OapbepoM

AMOITMOHAIBHBIM OaphepoM
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1)
2)
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4)
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2)

3)

4)

OTCYTCTBHE OOpaTHOM CBSI3U
HeBepOaTbHBIM ObIPEEPOM

Ha3zoBute aBTOpa IpaMaTyprudceKoi Teopuun
N.I'opman

P.Buxnann

Y. Kynu

A.lllyTn

Ha3zoBute aBTOpa, BhIJ€JEBIIEr0 IBA TUIIA CAMONPE3eHTAIMN: 3AIUTHYIO H
NpuoOpeTAIOLILYI0

N.I'opman

P.Buxnann

Y.Kymn

A.lllyt

K nmapaJuHrBucTH4eCKMM 3JIeMeHTaM HeBepOaJbHOIl KOMMYHUKAIIUM OTHOCHTCS
MHMHKa

IMOXOJIKa

TPOMKOCTD

TeMOp

K kaxoii cpepe HeBepOAIBLHON KOMMYHUKAIIUM OTHOCHTCS 3HAK:
MIPOKCEMHUKA

oJibhaKkToOpHKa

KHUHECUKA

TaKecukKa

2 BAPHUAHT

Kakoii n3 nepe4nciIeHHbIX HUKEe BUI0B KOMMYHHKAIMI Ha3bIBaETCH
«BHHOTPAIHOI J1030iD):

(dopmanbHble KOMMYHHMKAIIUN

HeopMaTbHbIE KOMMYHHUKAIIUN

BEPTUKAJIbHBIE KOMMYHHUKALIUH

AnaroHaJbHbIC KOMMYHHKAIIUN

JJ1s1 TOPM30HTAJIBHBIX KOMMYHUKALMHA XapaKTepHO:

OnoBenieHus BBICIIETO 31IETI0HA BIACTH (BBICIIETO PYKOBOJACTBA) O TOM, YTO AEIAETCS
Ha 0oJiee HU3KUX YPOBHSX HEPAPXUUECKON CUCTEMBI.

JloBenieHUE 10 CBEIEHUS U CO3HAHMSI TOAUYNHEHHBIX U HUKECTOALMX OpraHu3aluil o
CMBICJIE PUHUMAEMBIX Ha BBICIIUX YPOBHSIX, CTpaTErMUECKUE HaMpaBIeHUs Oyayiiei
JESATEIIBHOCTH

OT10 06MeH nH(popmanuen, Ha OCHOBE KOTOPOI pyKOBOJUTEIND MOJIy4aeT JaHHbIE,
HE00XOIMMBIE /ISl IPUHATHUS PEIISHUH, U JOBOJIUT UX 10 paOOTHUKOB OpPraHU3alluy.
O6meH nHpopmanuen MeX1y pa3TUYHbBIMU OTAEIaMU U IPYTUMU CTPYKTYPHBIMU
NOJIpa3ieJIEHUsIMU, KOTOPBIE PACIOJIOKEHBI HA OJTHOM YPOBHE MEHEPKMEHTA, B
pe3yabTaTe Yero JOCTUTAETCS KOOPAMHALUS U COTIACOBAHUE IEATEIIBHOCTH IS
JOCTH>KEHUS OOIIUX IIeieil opraHu3aluu.
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du3znyeckoe JUI0 WIH OPTraHU3alMsl, UMeIas paBa, 10J110, TpeGoBaHUs WU
HHTEePeCchbl OTHOCUTEJIBHO CHCTEMbI HJIH €€ CBOMCTB, YI0BJIETBOPSIIOIIMX UX
MOTPeOHOCTAM M O:KHJIAHUSM, SIBJISIETCS

MapTeHPOM

CTEUKXOJIIEPOM

KOHKYPEHTOM

BJIAAEAbLIEM-COOCTBEHHUKOM

CyO0beKTbl, He SIBJISIIONHECS] BHYTPEHHUMHU CTEHKXO0JI0PaMH OPraHu3aluu
IIOCTaBLHIUKU

MepcoHal

yUpeauTenu

HMHBECTOPBI

KomMyHuKannoHHAasi ceTh — 3TO
3TO JCATEILHOCTh (PUPMBI 110 HHPOPMHUPOBAHUIO O ceOE U CBOM TOBAPHI U YOSKICHUS
KYIHUTh 3TH TOBAPhI

9TO COBOKYIMHOCTb HHAWBUIAOB, KOTOPBIC ITIOCTOAHHO B3aHMOH€fICTBy10T MCKOY co0oii Ha

OCHOBE CO3aHHBIX U (PYHKIHOHUPYIOIHMX HH)OPMAIIMOHHBIX KaHAJIOB

5TO 0OMeH nH(popManueil, Ha OCHOBE KOTOPOI PyKOBOJIUTEIb MOTY4aeT TaHHbIE,
HEOOXOJMMBIC [UIsl IPUHSTHUS PELICHUH, U JOBOJHT UX J0 PAOOTHUKOB OPraHH3aLiH
3TO MPOLECC ONpeeTIeHHs TOTPEOUTELCKUX XapaKTEPUCTHK TOBAPA U €T0
HO3UIIMOHMPOBAHUE HA PHIHKE, Pa3pabdOTKK aCCOPTUMEHTA U CPEJICTB MOJICPIKKU Ha
PAa3HbIX 3Tallax KU3HCHHOI'O HUKJIa

CoruiacHO TeOpuM MeHe)KMeHTa B MHPOPMALIMOHHOI ceTH ___ OMH
PYKOBOAUTEIb KOHTPOJHMPYET eI TeJIbHOCTh HECKOJIbKHUX NMOAYHHEHHBIX,
MH(POPMALMOHHBbIE TOTOKH MCXOASIT U3 OIHOTO LIEHTPa, 4YTO M03B0JIsieT ObICTPO
NPHUCTYNATH K 1elCTBUAM

«T1aaTKa

«3BE371a»

«IITIOpay

CKpyT»

IIpuByedyeHne K pemIeHHIO TeX WJIH HHBIX MPO0/1eM HHHOBAIIMOHH O
NPOU3BOJACTBEHHOI1 1esiTeIbHOCTH IIHPOKOro KPyra Jull JJIsi MCIIOJIb30BAHUS UX
TBOPYECKHUX CIIOCOOHOCTEH, 3HAHNH H ONBITA N0 THILY CYONOAPSAHOI PadoThI

Ha J00pOBOJIbHBIX HAYAJIAaX ¢ IPUMeHeHueM HH(POKOMMYHUKAMOHHBIX
TEXHOJIOTHUH —

HETBOPKHUHT

KpayndaHauHr

KpayJICOPCUHT

HET BEPHOI'O BapHaHTa OTBETA

Cnennduyecknii BuJ 1eJ10BOH KOMMYHHKAIIUH, HMEIOIINHI CBOU NPaBHJIA U
3aKOHOMEPHOCTH, HCIOJIb3YIOLIHI Pa3HOOOpa3HbIe MYTH K JOCTHKEHHIO
coryialieHusi, COBMECTHBIN aHAJIM3 NMpodiieM — 310

COBEIIIaHUE

[IEPErOBOPBI

nebpuduHr

npecc-KoH(pepeHIIHs
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Ob0menpunsTas popMa 1eJ10BOro 00LIEHHS 10 00CYKIECHUIO TPOU3BOACTBEHHBIX
BOIIPOCOB U MP00JieM, TPeOYIOIINX KOJJIEKTUBHOIO OCMbIC/IEHUS M PelIeHUs — 3TO
COBEILaHUE

MIEPErOBOPHI

nebpuduHr

npecc-KoH(pepeHIHS

I[MucbMeHHBIH JOKYMEHT, 10J1y4aeMblil YYaCTHUKAMHU COBELIAHUS 3apaHee U
co/ieps;Kanuii 0CHOBHYI0 HH(OPMAIIUIO 0 HEM: TeMY, IleJib, IepedeHb 00CyKIaeMbIX
BOIIPOCOB, MECTO MPOBE/IEHs, BpeMsi HA4aJIa M OKOHYAHUS M T.].

perjameHT

IIpecc peus

MOBECTKA JIHA

JOKJIaJ

J1s BOCXOASIIMX KOMMYHHKAIMI XapaKTepHO

OmoBeneHuns BBICIIETO IIEIOHA BIACTH (BBICIIEr0 PYKOBOJICTBA) O TOM, YTO JIEJIAeTCs
Ha 0oJiee HU3KHUX YPOBHSX HEPAPXUIECKON CUCTEMBI.

JloBeneHre 10 CBeICHHUS U CO3HAHUS MMOJYMHEHHBIX U HIKECTOSIINX OPTaHU3aLUH O
CMBICJIE IPUHUMAEMBIX Ha BBICIIUX YPOBHSIX, CTpATErMUECKUE HapaBIeHUs OyayLien
JeATEIILHOCTH

3t0 00MeH nH(popMaImel, Ha OCHOBE KOTOPOH PyKOBOAMTEINb NOJTyYaeT JaHHbIE,
HEOOXOAMMBIE JUIS NPUHATHUS PEIICHNH, U IOBOAUT UX A0 paOOTHUKOB OPTraHU3aIHH.
OOmeH nH(pOpMaIUEe MEXTY PA3TMIHBIMU OTJENIAMH U APYTUMH CTPYKTYPHBIMH
HOJpa3eeHUsIMUA, KOTOPbIE PACIIOIOKEHBI HA OTHOM YPOBHE MEHE/PKMEHTA, B
pe3yibTaTe 4ero JOCTUTaeTCsl KOOPANHALUS U COTTIaCOBAHUE JEATEILHOCTH IS
JOCTHOKEHUS OOIIMX IIeNiel opraHu3anuy.

i HEUCXOAAIUX KOMMYHMKALMHA XapaKTepHO

OmnoBernieHus BBICIIETO JIIEI0OHA BJIACTH (BBICIIETO PYKOBOJICTBA) O TOM, UTO JIEIAETCS
Ha 0oJiee HU3KHUX YPOBHSIX HEPAPXUUECKON CUCTEMBI.

OT10 00MeH HH(popMalMel, Ha OCHOBE KOTOPOI pyKOBOJIUTEID MOJIy4aeT JaHHbIE,
HE00XO0IMMBbIE /7Sl IPUHATHUS PELICHUH, U JOBOJUT UX 10 paOOTHUKOB OpraHU3aluu.
I[OBGI[GHI/IS[ J0 CBE€ACHUA U CO3HAHUA ITIOAYMHCHHBIX U HMXKCCTOAIINX OpFaHH3aHHﬁ (6}
CMBICJI€ IPUHUMAEMBIX HA BBICIIMX YPOBHSX, CTpATErHUYeCKUEe HAMpaBlIeHUs Oy Tyiei
NeSITETTHHOCTH.

OO6mMeH nHpopMare Mex 1y pa3InYHbIMUA OTJEIAMH U APYTUMH CTPYKTYPHBIMH
MOJIpa3IeICHUSIME, KOTOPBIE PACITOIOKEHBI Ha OJTHOM YPOBHE MEHE)KMEHTA, B
pe3yJbTaTe Yero JJOCTUTAETCs KOOPUHALUS U COTIIACOBAHUE IEATEIIbHOCTH JIJIs
JOCTIDKEHUS OOIIHX TIeTIe OpraHnu3aIuy.

Boicias creneHb JIOSNIBHOCTH NEPCOHAJIA POSIBJIsSIETCS HA
aTpUOYTHBHOM YPOBHE

YPOBHE TIOBEJIEHUS

YPOBHE CIIOCOOHOCTEH

YpOBHE UICHTUIHOCTH

Cy0beKTbl, He SIBJISIIONHECS BHEIITHMMHU CTEHKX0JI0PaAMH OPraHu3aluu
MOCTaBIINKHU

MOCPEHUKHU

MOKYNaTeNn

WHBECTOPBI
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10.

1)
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Teopus ynpasiieHusl cTeiKXo0J1/1epamMu ObljIa BliepBble MOAPOOHO M3JI0KEHA
2.Dpumanom

P.Axodpdpom

b.-A. JlynnBamiom

JI. Hunsconom

I'pynna creiikxo/1/1epoB ¢ BHICOKUM YPOBHEM KaK Ba)KHOCTH, TAK U BBJIUSIHUSA,
cTpaTerusi ynpasJjieHHs] KOTOPbIMH COCTOUT B MAKCHMAJbHOM BOBJICYeHUH
BpEMEHHBIE PAOOTHUKHU

KOHCYJIbTaHTBI

MapTHEPHI

IO ICPIKKA»

ConuanbHas U nNpodeccuoHaAIbHASA 1eATeJIbHOCTh, HANPABJIEHHAS HA TO, YTOOBI €
MOMOIIbIO KPYra Apy3eil ¥ 3HAKOMBIX MAKCUMAJIbHO ObICTPO U 3(p(PeKTUBHO
pemiaTh CJI0HbIe )KU3HEHHbIE 321244 (IPUMeEP: YCTPOUTh pedeHKa B IeTCKHUH cal,
HalTH padoTy, NO3HAKOMHUTHCA € OyIyIIUM CyNpyromM) u Ou3Hec-BONpoCHI (MpuMep:
HAXOAUTH KJIUEHTOB, HAHMMATH JYYIIUX COTPYIHUKOB, IPUBJIE€KATH HHBECTOPOB) —
HETBOPKHUHT

KpayndaHauHr

KpayJCOpPCHUHT

HET BEPHOT'0 BapHaHTa OTBETa

KoJutekTHBHOE COTPYIHHUYECTBO JII0/Ieil (I0HOPOB), KOTOpPbIEe J0OOPOBOJILHO
00beJUHSAIOT CBOU 1eHbI'M MJIH IPYTHe pecypchl BMecTe, KaK MPaBUJIo0

yepe3 UHTEepHeT, 4TOOBI MOAAEPKATH YCHIUSA APYTHX JIIO/IeH WM OPraHU3aluil
(peuUnueHToB) —

HETBOPKHUHT

KpayadanauHr

KpayJICOPCUHT

HET BEpPHOI'0 BapHaHTa OTBETA

eab kakoro Bua COBEIIAHMIA COCTOUT B NMepeaadye HEOOXOAMMBbIX CBeIeHUH 1
pacnopsiKeHU CBepXy BHHM3 10 BEPTHUKAJIM YIPABJEHUs (0T PYKOBOAUTEISI K
NMOAYMHEHHBIM) VISl CKOPeIero uxX BbINOJHEHU S

WHCTPYKTUBHBIX COBEILIAaHUM

MPOOJIEMHBIX COBEIAHUN

JUCTIETYEPCKUX COBEILIaHUM

MOTHBAIMOHHBIX COBEIIAHUN

eab, KaKOro BUAA COBEMIAHUI, COCTOUT B MOJTYYEHUH HH(POPMALMH O TEKyLIEeM
COCTOSIHMH eI

WHCTPYKTUBHBIX COBEIIaHUN

MPOOJIEMHBIX COBEIIAHUMN

JIMCTIETYEPCKUX COBEIIAHMI

MOTHUBALIMOHHBIX COBELIAHUN

3. OTKpbITHIE 3a]aHUS
3.1. TeopeTnueckue 3aJaHusi ¢ OTKPBITHIMU BONPOCAMU
Nmvuk kak daktop 3¢ HEKTUBHON ASTOBON KOMMYHUKAITHH.
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2.

HpI/IMepBI IMPOSABJICHUA PA3JIMYHBIX IICUXOTUIIOB JIMYHOCTHU B IMPOLECCE KOMMYHUKAlIUN

3. [TpodeccronanbHasi KOMMYHHUKAaTHBHAs KOMIIETEHTHOCTb T'OCYIapCTBEHHOTO
CITy>KaIlero

4. KomMMmyHUKaTHBHAS KOMIIETEHTHOCTD U TIOKA3aTEeNN €€ OI[CHUBAHUSI.

5. @akTops! BiaMAOUIME HA GOPMUPOBAHNE JTHUYHOTO KKOMMYHHKATUBHOTO CTHIIS.
6. BnusiHus TemmnepaMenTa U XxapakTepa JIeJIOBBIX MapTHEPOB Ha 3((HEeKTUBHOCTH
KOMMYHUKAIHH.

7. Tpancdopmarus KOMMyHHUKaUi B r100aIbHOM ceTeBoM obmmectBe: Web 3.0

8. KopnoparusHbie HHCTpYMEHTHI 3¢ (HEKTHBHBIX KOMMYHHUKAIMiA B ceTH VIHTEpHEeT.
9. [ToBeneHne COTPYAHUKOB B COLTMATBHBIX CETSX M €r0 BIMSIHAE HA UMUK KOMIIAHHH.
10.  CoumanbHble MeaMa KaK HHCTPYMEHT JICIIOBOM KOMMYHHKAIIUH.

11.  KoMMyHHMKaTHBHBIE BO3MOXXHOCTH COLIMATIBHBIX MeMa JUIsl OPTaHOB BIIACTH.

13. HoBsle TexHUYECKHE BO3MOXKHOCTH 3(H(PEKTUBHOIO KOMMYHHKAITMOHHOTO

BBaI/IMOILCI\/JICTBI/ISI OpraHoB BJIACTH W HACCJICHUS.

14.
15.
16.
17.

[udpoBoii ITUKET: OCHOBHBIE YEPTHI.

CriocoObI 3amUTh OT MAHUTYJISIHNA B 1€T0BOM OOIICHUU.

Crparerus u TakTHKa JE€JI0BBIX [IEPETOBOPOB.

AHaIM3 CWIIBHBIX U CJIA0BIX CTOPOH MapTHEPOB TI0 JISTIOBOMY OOIIECHUIO (CaMOaHaIIN3,

HN3BCCTHBIC J'IPI‘IHOCTPI).

18.
19.
20.

TakTHueckue npueMsl BEICHUs IIEPErOBOPOB.
IIcuXOTHUIIBI TMYHOCTU U UX MPOSABIECHUE B IIPOLIECCE KOMMYHHUKALIUH.
BripaOoTka JIMYHOTO «kKOMMYHUKATUBHOIO CTHIISD).

3.2. IIpakTnyeckue 3agaHus.
3aganme 1.
Bam npeactouT BhICTYNHTH Ha coOpaHHM (COBEIIAHWHU) C MPEAJIOKEHHEM IO KaKoMy-

1100 paboyeMy Bompocy (3HauMMOM Jsi Bac oOuiecTBeHHOU mo3uiuu). [ToarotoBbTe TE3UCHI
BBICTYIUIEHHUS. 3anuiuTe ce0s Ha BUieokamepy. Ilpoananusupyiite u 3anumure omuoKy.

3aganue 2.
[IpoananusupyiiTe OAMH U3 MPOBEIACHHBIX BaMHU JIEJIOBBIX pPa3roBOpoB (Oecem) Mo

HpeHHO)KeHHOﬁ CXEMC.

BBIOOD:

9. Lens pasrosopa.

10. Kaxoii KOHKpETHBIN pe3yabTaT BCTpeun?

11. Mor nu pe3ynabTaT ObITh JYUIIUM JUIs ena?

12. Bce a1 apryMeHThl ObUIN UCIIOJIBb30BaHbI?

13. Bce nu BBIsSICHWIH y TapTHEpa?

14. Kakas Obla atmocepa pasroBopa?

15. VnoBneTBopeH nu mapTHEp BeTpedeit ¢ Bamu?

16. EcTh 11 HEOOXOAMMOCTH TOBTOPHOMN BCTpeUH?

CocraBbTe IJIaH CIEAYIONIETO JISJIOBOTO Pa3roBOpa C YIETOM BBISIBICHHBIX OIIHOOK.
3aganue 3.

[TonroToBbTE HE MEHEE MATH M3 MEPEUYNCIICHHBIX HIDKE BUIOB JIENIOBBIX IMHCEM Ha Balll

11. TTucemo-3armpoc.

12. IInceMO-OTBET.

13. TMuceMo-mpochoa.

14. TIunceMo-0TKa3.

15. UndopmanroHHOE MUCHEMO.
16. ITuceMo-61arogapHOCTb.
17. ConpoBOaUTEIHHOE MUCHMO.
18. ITuceMo-HammOMHUHAHHE.

19. ITuceMo-cooOIIeHHE.
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20. ITuceMmo-TipUTIaIeHuE.

3amanmne 4.

[ToAroToBUTH U 3aIUTUTH PEKIAMHO-UH(GOPMAIIMOHHYIO MPE3EHTALMIO HA HHOCTPAHHOM

SA3BIKE CBOEH KOMITAHMH/CBOEM MTPOAYKTE.

3aganue 5.

CocTaBuTh CBOE pE3I0OME HA MHOCTPAHHOM SI3BIKE.

Pe3ynbTarsl 00CyKIat0TCs B TPYIIIIE.

3aganue 6.

CryneHTsl pa30MBaIOTCS Ha JIBE TPyl TBOPYECKUE TPYIIIIHI:

1 rpynna npoBOIUT BCTpeuy NPEACTaBUTENECH MyHULMIIAIMTETA C )KUTEISIMU pailoHa 110
npobieme « PeHoBarus B MockBey.

2 rpynma HaONIOJaeT 3a BCTpeueH MpeACTaBUTENECH MYHHUIMIIAIMTETa C JKUTEISIMHU
paifona no npo6ieme «PenoBaiusi B MockBe» , 3aTeM MPOBOJIUT aHAIIU3 1103 U KECTOB, BO BpeMs
BCTPEUH, a TAKXKE AHAIU3UPYET PEUYEBYI0 KOMMYHHUKAILIMIO, YYAaCTBYIOIIMX IpPEICTaBUTENEH
OpraHOB MyHUIIMIIAJIbHOU BJIACTH.

Pe3ynpTaTsl IpoBeAEHHOTO aHaIM3a 00CYK1al0TC COBMECTHO O0EUMU TPYIIIIOHN.

3aganme 7.

CryneHThl pa30MBalOTCs Ha JIBE IPYIIIbl TBOPUYECKUE TPYIIIIBI:

| rpynma nmpoBOJUT COBELIAHWE MPEICTABUTENIE MYHULMIIAIUTETOB ropoga MOCKBBI
1o npodaeme «Y Tuim3anus TBepAbIX ObITOBEIX 0TX0/10B (THO) B ropose Mockay.

2 rpynna HaOJIOAaeT 3a BCTpedel mpeacTaBuTeNIeld MyHULIUIIATUTETOB ropoia MOCKBBI
no mpobsieMe «YTwim3anus TBepAbix ObIToBBIX 0TX010B (TBO) B ropome MockBay, 3aTemM
MPOBOJIUT AHAJIU3 103 U KECTOB JIIOJEH BO BpeMs BCTPEUM, a TAKKE AHAIM3ZUPYET PEUEBYIO
KOMMYHMKAIUIO, YYaCTBYIOIUX MPEACTaBUTEIIEH OpraHOB MyHUIIMIIAJIBHOM BJIACTH.

Pe3ynbpTaThl IpoBeACHHOTO aHau3a 00CyK1al0TC COBMECTHO O0EUMU TPYTINOH.

3aganue 8.

CryneHtsl pa3buBaroTcs Ha mnapsl. IlepBble HOMepa HaYMHAIOT PACCKa3bIBaTh BTOPHIM O
TOM, KaK OHM IIPOBEJIM BUYEpPALIHUI J€Hb. Y CIYyIIAIOUIMX 33JaHHE — B TEUEHHUE IMEPBBIX TPeX
MUHYT NPUHATH 03y, NOIPAKAOLLYIO TI03€ PACCKa3unKa, U «OT3EPKAIMBATh) €T0 JKECThL. 3aTeM
IOPUHATH IMPOU3BOJBHYIO 103y M MEpecTaTh «OT3epKaliuBaTh» mapTHepa. 1loTom cTyneHThI
MEHSIOTCS POJISIMH.

3aganue 9.

CryneHTsl pa3OMBAIOTCS HAa Mapbl: OJWH U3 CTYJIEHTOB IIPEJICTaBUTENb OTAEa
ConuanbHOM 3alIUTHl HaceleHUs pailoHa TeKCTUIIBIIMKY, IPYToi JKUTENb 3TOTO e pailoHa T.
MockBbl B Bo3pacTe oT 55 1o 65 ner. 3agaya couuanbHOro pabOTHUKA KOPPEKTHO MPOBECTH
TeneQOHHbIE MEPEroBOpbl MO MNpoOJieMe BKIIOYEHHUS JKUTENsl B IMporpaMMmy «MOCKOBCKOE
JIOJITOJIETHEY.

3ananue 10.

CryneHtsl pa30uBaloTCs Ha mapbl. B mape oauH — «HadaJdbHUK OTHENa», APYyro —
«TIOTYMHEHHBINY. 3a1avya «IMOJYMHEHHOT0» OOBSCHUTDH, YTO y HETO HE OBUIO JPYroro BHIXOA,
4YTO OH HE CIEUUAIBHO OIO03AajJ, HIM pa3kaloOUTh «HAYaJbHUKA OT/AENa», NpUAyMaB
COOTBETCTBYIOIYIO MCTOPHUIO. 3ajjaua «HadadbHUKa» — JIOTMYHO J0Ka3aThb «IOJAYUHEHHOMY),
YTO €ro YBEpPTKM HE UMEIOT IMoJl co00H peanbHON MouBbl. «HadambHUK OT/HENa» YMBIIIJICHHO
YCUJINBAaeT KOH(DJIMKTHYIO CUTyallMio, JAIOIIyl0 eMy MpaBo Ha oTka3. «lloguuHEHHBI» He
JIOJIKEH T10/1/1aBaThCsl Ha MPOBOKALIHIO.

3aganme 11.

3ansatre TpoxoauT B ¢opme nedatoB. CTyAeHTHI pa30MBAIOTCS Ha JBE TPYIIBI
TBOpUeckue Trpynnbel. OIHa W3 rpynn — CTOPOHHUKHM BBIIIBUTAa€MOM NO3WLHH, BTOpas —
MPOTUBHUKH.

['pynnsl TOTOBAT BBICTYIUIEHUE (2 MHH) B 3allUTy WM B OCYXKJEHUE BBIIBUTaeMOMU
no3uuuu. Jloknaauuky MOTYT 3a/aBaTh Ipyr ApPYry BOIPOCHl U OTBEYAaTh Ha BOMNPOCHI JPYIHX
CTYJICHTOB.
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[Ipumeps! TeM U1 BBICTYIIEHUN HA MHOCTPAHHOM SI3BIKE:

— Iensypa u 0CHOBHbIE CBOOO/IBI

— MHcnonb3oBaHyne BOEHHOW CUIIBI 111 YCTAHOBIIEHUSI MUPA
— OKOHOMUYECKHUH POCT UM SKOJIOTHS

— Bo03MOXHO MM HEBO3MOXKHO IIPOTUBOCTOATH KOPPYIILIHH.

B KoHI1e 3aHATHS CTYJEHTHI OIIEHUBAIOT OOSIUTENCH B KaXK0M Imape.
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