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1. Ilepeyenp NJIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHUs 110 AUCHMILIMHE (MOLYJII0),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3y/IbTATAMH OCBOCHHS IPOTrPaMMBbI

1.1. Jducummmuaa b1.B.09 «MapkeTHHTOBBIE PEIICHHs] OpPraHU3alUu» O00ECIeUnBaCT
OBJIQJICHHE CICAYIOIIMMU KOMIIETCHIIUSIMU:

Kon
Kon Haumenosanue HaumenoBanue 3Tamna
JTamna OCBOCHUSI
KOMIIETEHIINHU KOMIIETEHIINHU OCBOEHHUS KOMIIETEHIIUNA
KOMIIETEHIIN U
Crioco0eH oCyIIecTBIATh CrnocoGHOCTH
KPUTUYECKHI aHAIN3 OCYIICCTBIIATD
MPOOJIEMHBIX CUTYAI[MH Ha CUCTEMATHU3ALINIO U aHAJIN3
VK-1 p y VK-1.1 1
noaxona, Bpril68,TI:Il33,TB Y
CTPATETHI0 TeUCTBUI

1.2 B pe3ynbraTe OCBOCHUS TUCIHILINHBI Y CTYACHTOB JOJDKHBI OBITH CHOPMUPOBAHBIL:

OTD/TD Kopx srama
(pm HaNTMYNH OCBOCHHUS PesynbraTsl 00y4yeHus
npodcTangapTa) KOMITCTCHITH
«CocraBieHue u Ha ypoBHe 3Hanuii: Vcnons3yer MeTo1010THIO
OpeacTaBICHUC MapKeTHHTa 171 (POPMHUPOBAHUS CTPATETUI
(unancosoi pEeTPUATHS U OLIEHKH MX 3(P()EKTUBHOCTH C y4ETOM
OTYETHOCTHU .
0TpaciaeBOi MPUHAATIEKHOCTH MPEATIPUATHS.
HKOHOMHUYECKOTO
CyOBeKTa» K-1.1. = =
. yone C Y 5 Ha ypoBHe ymeHuii: BEIOMpaeT HeoOX0AMMBIH
MOHAJIBHOT i HOCTh
pogeccroHanLHOro 0CODHOC UCTOYHUK WH(POPMAIIHH;
CTaHJapTa OCYILECTBIIATh
«byxrantep» ( CHUCTEMaTHU3AITHIO U
Ha ypoBHe HaBBIKOB OTIpeNeNsieT JOCTOBEPHOCTh U
yTBEpKJIeH aHaJIN3 JIaHHBIX MIPU
00BEKTUBHOCTh HH(OPMALINH;
IIpukazom IIPOBEICHUU
. BbIpa0aTHIBACT 110 pe3ysibTaTaM aHaIu3a
MunucrepcTBa HCCIIeI0BaHHM
. 3¢ deKTUBHBIE PEKOMEHALNH TI0 Pa3BUTHUIO
TPpy/Aa ¥ COIMATBLHON .
N uccieayeMon o0IacTu.
3amuThl Poccuiickoit
denepanuul OT «22%
nexaOpst 2014 .
Nel061H)

2. O6beM U MeCTO TUCHUILTHHBI (MoayJisi) B cTpykType OIT1 BO

VYyeOnass b1.B.09 «MapkeTuHTroBble pelieHHs] OpraHu3alyn» MPUHAIIEKUT K OJIOKY
0a30BbIX AUCHUIUIUH. B cooTBeTcTBUM ¢ YueOHBIM IUIAHOM, MO OYHOH Qopme oO0yuyeHHs
TUCIUIUIMHA ocBauBaeTcsi B 1 cemecTtpe, oOmias TpyAOE€MKOCTh AMCHMIUIUHBI B 3a4ETHBIX
enununax cocrapiseT 2 3E (72 daca).

OcBoeHME JUCHUIUIMHBI ~ ONUpaeTcs Ha MUHUMalIbHO HEOOXOOUMBIH  00beM
TEOPETUYECKUX 3HAHMH, NOJYUYSHHBIX paHee B 00JIacTH B 00JIACTH YKOHOMUKH M MEHEKMEHTA.
3HaHMS M HaBbIKM, IIOJydYaeMble CTYIAEHTaMH B pe3yJbTaTe€ W3Y4YEHUS JAUCLUIUIMHBI,



HEOOXO UMbl UM B MPO(ECCHOHATBLHOW NEATENbHOCTH ISl (POPMUPOBAHUS IKOHOMUYECKUX U
(MHAHCOBBIX IJIAHOB HA OCHOBE MapKETHHTOBBIX PEIIICHHIA.
[Io ouHo#t Qopme 00ydeHHS KOIMYECTBO aKaJEMHUYECKHX YacoOB, BbIJICICHHBIX Ha
KOHTAaKTHYIO paboTy ¢ mpenojaBareieM (IO BUJaM y4eOHBIX 3aHATHI) — 24 daca (8 uyacoB
JeKui 1 16 4acoB CEeMUHAPCKUX 3aHATHI), HA CAaMOCTOSTENbHYIO paboTy oOydaromuxcs — 44
yaca, KOHTpOJIb 4 yaca.
dopMa IPOMEKYTOUHOM ATTECTALIMM B COOTBETCTBUU € Y4eOHBIM IIAHOM — 3a4eT B
(¢opme ycTHOrO Ompoca.

3. Conep:xaHue ¥ CTPYKTYpa JUCHUNIUHBI (MOTYJIs)
3.1 CTpyKkTypa IMCUMILINHBI

O0bem quCHMIIMHBI (MOAYJIA), Yac. dopma
PaGora o0yyaromuxcs no Bujaam TEeKyIIero
Ne i/ HaumeHoBaHue TeM Y4eOHBIX 3aHIATHH KOHTPOJIsA
W/WJIN pa3esioB Bcero T J3/10T ycIeBaeMoCTH,
0T n3/40T | CPO NPOMEXKYTOIHO
il aTTecTannu
\ Ounas ¢popma o0ydeHus1
Tema 1 Beenenue. P
1 Opranuzanus ciryx0bl 9 1 8
MapKeTHHTa
Tema 2 npopmanmonnoe 0
2 obecrnieueHue 11 1 2 8
MapKETHHTOBBIX PEIICHHIA.
Tema 3 Pa3paboTka 0]
3 CTPaTEruyecKux perieHui 11 1 2 8
B OpraHH3aIuu
4 Tewma 4 Pazpabotka 0
KOMIUIEKCa MapKETUHT-
MUKC TI0 TOBapy 18 2 8 8
TPEITPHUSITHSL.
5 Tema 5 Ouenka 0
s dexTuBHOCTH
PBIHOYHOM 1€SITEIbHOCTH. 11 1 2 8
TexHonorus
OCHYMApKUHTA.
6 Tema 6 Criertudpuka orT
PBIHOYHOM J1eATeTHbHOCTH 8 5 9 4
B OTACIBHBIX OTPACIIX
HYKOHOMHMKH.
[TpoMexxyTouHasi aTTecTalus 4 3auer
Bcero: 72 8 16 44

Ipumeuanue: — popmol mexywezo konmpons ycnesaemocmu: onpoc (0O), mecmupoganue
(1), pepepam (P).

3.2 Coaepxxanue JUCHMIIMHBI (MOLYJI51)
Tema 1. BBenenne. Opranusauus ciay:k0bl MapKeTHHIa




DKOHOMHUYECKHE IPUYMHBI BOSHUKHOBEHUSI MapKETHHIAa KaK Hay4yHOU 00JIaCTH 3HAHUH.
MapKeTuHT KaKk HHCTPYMEHT NpeoOpa3oBaHus POCCUNCKOI SKOHOMUKU. [ToHSTHE U CYyIIHOCTh
MapKeTUHIa, ero LeNu, NPUHIUIBI U QyHKIuU. Crenudrka MapKkeTUHIa B yCIOBUAX
POCCUICKOrO pbIHKA. 3HaYEHHE MapKETUHIA B yIPaBICHUH NpeanpustueM. OCHOBHbIE
KaTeropuu MapKeTHHIa: OTPpeOHOCTH, TOBAp, OOMEH, ClIeJIKa, PHIHOK.

@OYHKIMY MapKETUHIa Ha NPEANPUATUHN (KOMIUIEKCHOE UCCIIEI0BAaHUE TOBAPHOIO PHIHKA,
IUTAHUPOBAHME BBIITYCKa IIPOLYKLUH, INIAHUPOBAHUE 1ICH, OpraHU3alys MaTepUaJIbHO-
TEXHUYECKOTO CHAOXKEHUSI, paclipeielieHie ToBapa Ha PhIHKE, IPOABIKEHHE TOBApa Ha PHIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranu3anust Ciry>)kObl MapKeTHHTa Ha NPEANPUATHH: MPUHLIUIB CTPYKTYPHOTO
IOCTPOCHMUSI ~ MAapKETHMHIOBOM Ciy>kObl ((yHKIMOHAJIbHAsi OpraHU3alMOHHAs CTPYKTYypa;
OpraHu3allMOHHAs CTPYKTypa, OPUEHTHPOBAHHAS HAa MOTpPEOUTENeH MPOAYKUUU MPEANPHSITHUS;
OpraHM3alMOHHAs CTPYKTypa, OPHUEHTUPOBAHHAs Ha TOBAap; OPraHU3allMOHHAs CTPYKTYpa,
IOCTPOCHHAsE MO TreorpaduvyeckoMy MpPUHIUIY; MaTpUYHAs OPraHU3alMOHHAs CTPYKTYpa;
IPOEKTHAsE OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEpAaTHOIO THUIIA), OCHOBHbBIE
JIOCTOWHCTBA U HEIOCTATKU OT/AEIBHBIX IPUHIIUIIOB IIOCTPOCHUS CITY’KOBI MAPKETHHTA.

Tema 2. UndopmanuonHoe odecrniedeHue MAPKETUHIOBBIX pPeleH i

Poins naOpManuy B MapKeTUHTE. DIEMEHTHl CHCTEMBI MAPKETHHIOBOW HH(OpMAIHH
(Oyxranrepckast OTYETHOCTb, CTATUCTHUECKAs! OTYETHOCTh, aKThl PEBU3HM U MPOBEPOK,
MCTOYHMKH BHEIIHEH WH(OpMAIMH, MAPKETHHTOBBIE HCCIIEOBAHUS ), UX KpaTKast
xapakrtepucTtuka. MHpopmannoHHoe odbecrieueHrne MapKeTUHIa C UCII0JIb30BaHUEM HOBBIX
TEXHOJIOTUH.

Knaccugukanus MapkeTHHIOBBIX UCCIIEI0BaHUNA. MeToiuuecKue OCHOBBI IIJIaHUPOBAHUS
Y OpraHM3alMd MapKETUHIOBBIX UCCIIEA0BAHUM.

IToka3zaTenn KOHBIOHKTYpBI phIHKA (TIOKa3aTeNn AJIs aHaIM3a CIpoca, HoKa3aTeiau Juis
aHaJM3a MpeAIoKEeHHS, TIOKa3aTeNn s aHainmn3a 1eH). KonblonkTypoobpasyromue GpakTopsl.
CocraBneHue 0030pa KOHBIOHKTYPBI ¥ €r0 UCIIOJIb30BaHUE B IUIAHUPOBAHUU XO3IHCTBEHHOM
JESITEIbHOCTH MPEATIPUATHSL.

IIporno3upoBanue crpoca Ha IPOAYKIHIO NPEANPUATHSA. 3HAUEHUE TPOrHO3UPOBAHUS
crpoca B pMHAHCOBOM IJIAaHUPOBAHUU. METO/1bl IPOTHO3UPOBAHMS CIIPOCca (IKCTPANONALHUSA,
HOPMAaTHBHBIE PacU€Thbl, MATEMATHUECKOE MOJEINPOBAHNE, DKCIIEPTHBIE OLIEHKHU, aHAJIOTUS U
IIp.), UX KpaTKas xapaktepuctuka. OcoOEHHOCTH MPOTHO3UPOBAHUS CIIPOCA HA TOBAPHI
JUIMTETILHOTO MOJIB30BAHUS U CE30HHBIE TOBAPBHI.

OTnnune KOHKYpPEHTOCIIOCOOHOCTH MPEAIPUSITHS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[ToHsiTHE O KOHKYpEHTOCIOCOOHOCTH TOBapa. Kpurepnn KOHKYpEeHTOCIIOCOOHOCTH TOBapaA.
[To3unmoHnpoBaHue TOBapa Ha PhIHKE.

Posnb moTpeduTenbCKUX CBONCTB B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[TpoBeneHne OLeHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MeTobl OIIeHKH KOHKYPEHTOCTIOCOOHOCTH Ipeanpusatus. Kpurepuu n nokasarenu
KOHKYPEHTOCIIOCOOHOCTH MPEANIPUSATHS.

Tema 3. Pazpaborka cTpaTernuecKux pelieHuil B OpraHu3aluM.

[TonsiTHe 0 cerMeHTHUPOBAHUU PhIHKA. [IpUHIIUIIBI CETMEHTUPOBAHUS TOTPEOUTETHCKOTO
pBIHKA U pbIHKA npennpustuil. [loctpoenne "nepea" u "Marpuus!”" cermenraunu. Kpurepun
0TOOpa CErMEHTOB (JOCTYIHOCTh CEIMEHTA, CYIIIECTBEHHOCTh CETMEHTA, MPUOBUILHOCTh
cerMenTa, 3(pPpeKTUBHOCTH pabOThI HAa BBIOPAaHHOM CETMEHTE, 3alllUIIEHHOCTh BHIOPAaHHOTO
CerMeHTa OT KOHKYpEHLIUHU). PpiHOUHAs HuUIIA npeanpusTs. BapuaHnTel oxBaTa 11€51€BOro
pbIHKA, MU depeHIMpoBaHHbI 1 He U depeHIUPOBAaHHbBIN MAPKETHHT .

HeoOxonumocTh miiaHUpOBaHUS JEATENBHOCTH MPEANPUATUS B YCIOBHUSX pPBIHKA.
B3anmocBsa3p ()MHAHCOBBIX IJIAHOB W IUIAHOB MAapKEeTHHIa Mpeanpuatus. Buabl miaHoB
MapkeTuHra. CTparernueckoe ImjiaHUpoOBaHUE B MapKeTuHre. Pa3paboTka TaKTHMKU MapKeTHHTa
npeanpustus. OnepaTuBHOE (ONEPALMOHHOE) TUNIAHUPOBAHNUE B MAPKETHHTE.

Tema 4. Pazpa0doTka KOMILIEKCA MAPKETHHI-MHUKC 110 TOBapy NpeANpUATHS
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MapkeTuHroBoe noHuManue Topapa. [lpuHimne! knaccudukanum ToBapoB. Ku3HeHHBIH
UK ToBapa. Pa3paboTka HOBOM MPOTYKIMU U 3aIlUTa HOBUHOK OT (aJIbCUPUKALIIH.
VYipasieHue TOBapHbIM aCCOPTUMEHTOM.

Knaccudukanus gpakTopos, BIUAIOLIMX HAa IEHOOOpa30BaHUE B MapKeTuHre. BinsHue
noTpeduTenei Ha IIeHy NMPOAYKIIMHN Npeanpusatusi. Bzaumocssass nena-crpoc. [Ipuannsl
BO3HUKHOBEHHUS 3JIACTUYHOIO M HE3IACTUYHOIO cIpoca. ['ocyjapcTBEHHOE PEryIMpOBaHKE LIEH.
OcHOBHbBIE HOPMATUBHBIE JOKYMEHTBI, PETYJINPYIOLINE [IEHOOOpa30BaHUE HA MpeaAnpusTusax PO.
BiusiHue 3aTpat 1o BbITYCKY IPOAYKUMH Ha LeHy. CTaTby 3aTpar, BKIOYacMbIE B
ce0ecTOMMOCTh TOTOBOM IpoayKiuK. OnpeaeneHne TOUku 0e3yobTounoctu. Bimsiaue
KOHKYPEHTOB Ha LIEHY NPOYyKLUH IPEAIPUATHUS.

OTansl IIaHUPOBAHUS IIeH (TIOCTaBKa 33aa4 IIeHO00Pa30BaHMsl, OLIEHKA CIIPOCca, pacueT
U3JIepAKEK, aHAJIN3 [IEH U Ka4eCTBO TOBAPOB KOHKYPEHTOB, BBIOOP METO/A LIEHOOOpa30BaHus,
YCTaHOBJICHHE OKOHYATEIBHOM LIEHBI), UX KpaTKas xapakrepuctiuka. OcoOeHHOCTH
YCTAaHOBJICHMS LIEH Ha TOBapbl-HOBUHKH.

[TonsTHE 0 KaHanax pacupeaeieHus. Y pOBHU KAHAJIOB pacnupeaeneHus. Buabl
OpraHU3aLMOHHBIX CTPYKTYpP KaHAJIOB pacnpeeseHus (TpaJulMOHHbIN KaHall, BEepTUKAIbHas
MapKETHHIOBasl CUCTEMA, TOPU30HTAJIbHAs MAPKETUHIOBAast CHCTEMA, MHOIOKaHaIbHAas
MapKETUHIOBas CUCTeMa). XapaKTepUCTUKA IPSIMOTo U KOCBEHHOTO COBITA.

OnToBble TOProBele NOCpeAHUKU. DYHKINN ONTOBBIX TOPTOBBIX OCPETHUKOB.
XapakTepHUCTUKa OIepaluil 110 EPENPOIaXKe, KOMUCCUOHHBIX ONEpalluii, areHTCKUX ONEpaLni,
OpOKEpCKUX oreparu.

Po3uununble TOprosuie nocpeAHUKU. OyHKIMKM pO3HUYHOM Toprosiu. Kinaccudukanms
PO3HUYHON TOPrOBOM CETH.

Opranu3anus npoJiaku ToBapa Ha Oupikax, sspMapkax, ayKIHOHaX, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.

JlorucTtrka TOBapHBIX IOTOKOB. 3aKJIFOYEHHUE TOPTOBBIX CAEIIOK IPU IPSIMBIX CBSI35X
MEXJly KOHTpareHtaMu. Bujisl u cofepxanue 10roBopoB Kymin-npogaxu. OTBETCTBEHHOCTh
KOHTPAareHTOB 3a BBHINIOJHEHHE YCIOBUM JOIOBOPOB KyIUIM-NIpoJaxu. Opranusanus
TOBApOJIBM>KCHUS IPOLYKIIUN TPEATIPUSTHSL.

ITonsTre o cpeacTBax MapKETUHIOBBIX KOMMYHUKAIUNA. DYHKIIMM MapKETUHT OBBIX
KOMMYHMKAIMI 110 NpoABHKeHUI0 ToBapa. Kinaccuduxanus cpeacTs MapKeTHHTOBBIX
KOMMYHHMKAIU, UX KPaTKasi XapaKTEpUCTHKA.

@opMHpoOBaHHE  KOMIUIEKCAa  CTUMyJHpoBaHusA. [lmaHupoBanume  peknambel  Ha
npeanpustTud. Pacder Oroxera Ha pekiamy. OneHka 3((EKTHUBHOCTH peKJIambl U JPYTHX
CPENCTB MPOJBUKEHUS

Tema 5. Ouenka 3¢p(peKTUBHOCTH PHIHOYHOM esITeIbHOCTH. TexHomorus
0eHUYMapKHHIa

MapkeTuHr B cucTeMe KOHTposuimHra. HeoO0XoauMocTh MpoBeNeHHs KOHTPOJIS
MapKETUHIOBOM AESITENbHOCTU. 3aJauyd MapKETUHIOBOI'O KOHTPOJsA. Buabl MapKeTHHIOBOTO
KOHTPOJISi: KOHTPOJb 32 BBHIMOJIHEHHEM TOJOBBIX IUIAHOB, KOHTPOJb PEHTA0EIbHOCTH,
CTpaTerMuecKuii ¥  TAaKTUYECKUH  KOHTpOJb  (pPEeBM3US  MApKETHHTA). Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa U MpeANnpusaTHsa. beHuMapKuHT.

Tema 6. Cieunguka poIHOYHOM JeATEJIbHOCTH B OTAEJbHBIX OTPACJISIX IKOHOMHUKH.

OcoOeHHOCTH ~ MapKeTMHIa Ha  OPOMBIIUICHHBIX  HPEINpUATHAX.  MapKeTHHT
CEJIbCKOXO3SIMCTBEHHBIX OpraHu3alnuu. MapkeTUHr B OaHKe W KPEAUTHBIX OpraHu3allusX.
MapkeTHuHI TOpProBbIX OpraHu3anuidi. OCHOBHBIE PELIEHUS MApKETHHIA C YYETOM OTpaciIeBOU
MIPUHAJICKHOCTH OpraHU3alNH.

Ha camocTosiTenbHYI0 pabOTy CTYJCHTOB M0 AUCIMILIMHE BEIHOCSTCS CIEAYIOUINE TEMBbI:
‘ Ne ‘ Tema ‘ Bonpocsl, BbiHOcuMbIe Ha CPC ‘ Ounas ‘
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n/n ¢popma
1 2 4 5
1 | Beegenue. Opranu3zanus ciry)0bl MApKETHHTA Ha P

Opranuzanus MPEeANPUATHH: TPUHIIUITBI
CITYKOBI CTPYKTYPHOTO ITOCTPOCHHS
MapKeTHHTa MapKETHUHTOBOM CITy>KOBbI
(pyHKUMOHANBHAS OPraHU3AIOHHAS
CTPYKTYypa; OpraHu3alOHHas
CTPYKTYpa, OPHEHTHUPOBAHHAs HA
noTpeduTenet NpoayKIuu
MPEINPUATHS; OpraHU3alOHHAS
CTPYKTYypa, OpUEHTUPOBAHHASI Ha
TOBAp; OpraHU3aIlMOHHAS CTPYKTYpa,
MIOCTPOEHHAS 10 reorpapuueckoMy
MPUHIUITY; MAaTPUYHAs
OpraHHU3aIOHHAs CTPYKTYPa;
MIPOEKTHAsI OPraHNU3alMOHHAS
CTPYKTYpa; CTPYKTypa
KOHTJIOMEPATHOTO THIIa), OCHOBHBIE
JOCTOMHCTBA U HEAOCTATKU OTJEIIbHBIX
MIPUHIIUTIOB TOCTPOCHHUS CITYKOBI
MapKeTHHTa.
2 | Uadopmanmonnoe | Metoasl cOopa nepBUYHON O
obecnieueHue nHpOpMaHU- HAOIIOICHHE,
MapKETHUHTOBBIX 9KCHEPUMEHT, orpoc. Opranuszanus
peleHui. MAapKETHHIOBBIX HCCICJOBAaHUM.
3 | Pa3pabotka Martpuiibl IpUHATHS YTIPaBIEHUYECKUX O
CTpaTEeruuecKux pemennii: SWOT -ananus,
peleHuii B NopTQeNbHbINA aHaTN3, MaTPULA
OpraHu3aIuu. TOBapbI/PbIHKU
4 | Pa3paboTka OnToBbIE TOPTOBBIE O
KOMILJIEKCa nocpeHUKU. DyHKIMU ONITOBBIX

MapKETUHT-MHUKC 110
TOBApY
HPEIIPUATHSL.

TOPrOBBIX ITOCPEIHUKOB.
XapakTepucTUKa Onepanuii no
IepenpoIaxe, KOMUCCUOHHBIX
ONEpALNii, Ar€HTCKUX OIEPALIH,
OpOKEpCKUX Oomeparui.

Po3HnuHBIE TOPrOBBIE
nocpeIHUKU. OyHKIUU POZHUYHOU
toproenu. Knaccuduxarysi po3HU4HON
TOPTrOBOM CETH.

Opranuzanus IpoJIaku ToBapa
Ha OupiKax, sipMapkKax, ayKIHOHaX,
TOPrax, ONTOBBIX NMPOJOBOIbCTBEHHBIX
pBIHKaX.

Jlorncrruka TOBapHBIX IOTOKOB.
3aKJII0UY€HNE TOPTOBBIX CIEIOK MPU
MPSIMBIX CBSI3AX MEXY
KOHTpareHTaMu. Buel u copeprxanue
JIOTOBOPOB KYTUIA-ITPOJIAXKU.
OTBETCTBEHHOCTh KOHTPAareHTOB 3a
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BBINOJIHEHUE YCIIOBHM JJOTOBOPOB
KyIUIU-ripojaxu. Opranuzanus
TOBAPOABIKCHUS TTPOTYKIIHH
MIPEeANPUATHS.

IlonsTHe O cpencrBax
MapKETHUHTOBbIX KOMMYHHUKAITH.
OYHKIMA MapKETUHTOBBIX
KOMMYHHKAIUH 10 TPOABUKEHUIO
toBapa. Knaccudukamus cpeacts
MapKETUHTOBbIX KOMMYHHKAIUH, UX
KpaTKasi XapaKTepUCTHKA.

dopmupoBaHUE KOMILIEKCA
crumynupoBanus. [InanupoBanue
pekiambl Ha npeanpuatuu. Pacuer
OroxeTa Ha pexiiamy. OreHka
3¢ (HEeKTUBHOCTH PEKJIaMbl U JPYTHX
CPEACTB MPOABIKEHHS.

Onenka Buibl MApKETUHIOBOTO KOHTPOJIS: O
3¢ (deKTUBHOCTH KOHTPOJIb 3a BBIITOJIHEHUEM I'OJIOBBIX

PBIHOYHOM IJIaHOB, KOHTPOJIb PEHTA0EIbHOCTH,
JESATEIIBHOCTH.

Texnonorus

OCHYMApKETHHTA.

Crienuduka OcHOBHbIE pelIeHHs] MAPKETHHTA C O
PBIHOYHOM Y4€TOM OTpPAaCI€BON MPUHAIIEKHOCTH
JESITEIbBHOCTH B OpraHu3alMH.

OTJIEbHBIX

OTpacisax

HDKOHOMHUKH.

4. MaTepua/bl TEKyLIEro KOHTPOJIsl yCIeBaeMOCTH 00YYar0LIUXCs

4.1. ®opmMbl 1 METOABI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH H IIPOMEKYTOYHOM

aTrrecralnumn

4.1.1. B xoxe peanu3anuu JUCHUILIMHBL UCIONB3YIOTCS CIEIYIOMINE POPMBI U METObI
TEKYILEro KOHTPOJISL yCIIEBAEMOCTH 00Y4YaIOLIMXCSl:

MeToabl TeKylIero

Ne i/m HanmenoBanue Tem (pa3jiesioB)
KOHTPOJISl YCIIEeBAEMOCTH
OuHnas ¢popma
1 Beenenune. Opranu3aius ciy:k0bl MApKETHHTA P
2 NudopmanronHoe odecneueHrne MapKeTHHTOBBIX O, I'pynnoBoe penieHue
pELICHHU. CUTYaLIMOHHOM 3aJ1ayu
3 Pa3paboTka cTparernueckux pemieHuil B O, I'pynnoBoe penieHue
OpTraHW3alNH. CUTYalIMOHHOM 3aJ1a4u
4 Pa3paboTka koMIIIIeKca MApKETUHT-MHUKC TI0 TOBAapy O, I'pynnoBoe penieHue
NPEIPUSTHS. CUTYalIMOHHOM 3a/1a4un
5 Onenka 3¢ (heKTUBHOCTH PIHOYHOM IEATEIHHOCTH. O, I'pynnoBoe penieHue
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15.
16.
17.
18.
19.
20.

TexHonorus GeHIMapKETHHTA. CUTYaLIMOHHOM 3aJ1a4u

6 Crnenuduka ppIHOUYHOM JAEITEIBHOCTH B OTACIBHBIX O
OTpacysiX IKOHOMHKH.

4.1.2. lIpoMexkyTOUYHASI ATTECTAIlUA - 3a4eT B (pOpMe YCTHOI'O OIpoca 1o NMepeyHIo
BONPOCOB u3 n.4.3

K cpaue 3auera mo AMCHMIUIMHE TOMYCKAIOTCA CTYACHTHI, OMYyYMBIINE HE MeHblIe 60
OayyioB mpu TekymeW arrecrauuu. [Ipy MOATrOTOBKE K 3a4eTy CTYACHT BHHUMATEIIbHO
IPOCMAaTPUBAET BOIPOCHI, MPEIYyCMOTPEHHbIE pabodyeil mporpaMMoil, W 3HAKOMHUTHCS C
PEKOMEHIOBAaHHON OCHOBHOW JuTeparypoil. OCHOBOM ISl cllayu 3ayeTa CTYJIEHTOM SIBIISETCA
M3y4YEeHHE KOHCIIEKTOB OO30pHBIX JEKIUil, MPOCIyIIaHHBIX B TE€YEHHE cemMecTpa, HHpopMaius,
MOJIy4YeHHAs! B pe3yJIbTaTe CaMOCTOSATEIbHOM pabOThI, M MPAKTHYECKUE HABBIKA, OCBOSHHBIE TIPU
pellleHnu 3a7a4 B TEUEHUE CeMecTpa.

4.2. MaTtepuaJibl TeKyLIero KOHTPOJIS yCIIeBaeMOCTH 00y4aromerocst

Tunosble oleHOYHbIE MaTepuabl 0 Teme 1. Beenenne. Opranuzanus ciyO0bl MapKETHHTA
TemaTuka pedeparon
OBOIIOLMS MAapKETHHTa
@DyHKLIMU MapKETHHTA.
Hy>x sl 1 moTpeOHOCTH U UX POJIb B MAPKETHUHTE
AHayu3 BIMSHUA PHIHOYHOM cpelibl Ha pa3BUTHE PBIHKA (0/1HA U3 TOBAPHBIX IPYII)
AHaIM3 TMHAMUKA Pa3BUTHUSI SKOHOMUYECKHX (IKOJIIOTUYECKUX, JeMOTPaPHIECKUX, TPUPOIHBIX,
KYJIbTYpHBIX U TIpouee) (PaKTOPOB PHIHOYHOM CpEJIbI.
Ananms cnenmdukn HakTopoB MapKETUHTOBOM cpebl B Bonrorpaackoit oonacty.
KoHkypeHThI kKak (pakTOp MapKETUHTOBOW Cpebl MPEATIPHUATHS.
dopMHpOBaHUE KOPIIOPATUBHON KYJIBTYPHI KaK dJIEMEHTAa MUKPOCPEIbI ITPEITPUSITHSI.
MexaHHu3MBbI TOCYAaPCTBEHHOT'0 BO3/IEMCTBUS HA (DaKTOPBl MApPKETUHTOBON Cpe/bl PEeNPUATHSI.

. OBomronus QyHKIMI MapKeTUHTa.

. 3HaUeHUE MapKETHHTa B 00ECIIeYeHNH KOHKYPEHTOCTIOCOOHOCTH XO3SMCTBYIOLIETO CyOBEKTa.
. IIpenmy1iecTBa U HEAOCTATKU OIOPOKPATHUECKUX OPraHU3ALMOHHBIX CTPYKTYP.

. IIpenMy1iecTBa 1 HEAOCTATKHU aallTUBHBIX OPraHU3al[MOHHBIX CTPYKTYP

. PazButue QyHKIMI MapKeTUHra Ha MpUMepe KOHKPETHOTO IPEANpUsITUS (10 MaTepuagam

NEePUOANYECKON TeUaTH).

[IpoekTHBIE CTPYKTYPHI U UX POJIb B peaTu3alliii MHHOBAIITMOHHOW TTOJIMTUKYU TIPEATIPUSATHS.
Crnenuduka opraHuzanuu ciry>k0bl MApKETUHTA B BEPTHUKATbHO-UHTETPUPOBAHHBIX CTPYKTYpax.
Cremnuduka GyHKIIUNA MapKETUHTA B YCIOBHIX I100ATM3allUd SKOHOMHUKH.

AHanM3 IPaKTHKHU peanu3aiuy QyHKIN MapKeTHHTa KOHKYPUPYIOIIUX (PUPM.

Brustaue cienpanu3anyuy npeanpusaTis Ha CieupuKy pean3anui GyHKIINA MapKETHHTA.
Opranu3zanysi MapKeTHHTa Ha MaJjlOM MPEIIPUSATUH.

3aganue: IIpouTuTe TEKCT M MOCTapaiiTeCh OTBETUTH HA MOCTABJICHHbIE BONPOCHI

. Bac mnpurmacunm y4dacTBOBaTbh B KOHKYpPCE Ha 3aMEIICHHE BAKaHTHOW JOJDKHOCTH
3aMECTHUTENs TUPEKTOpa MPEeANpusATHs MO oOIIKMM BompocaM. Bam HeoOXOJMMO OTBETUTH Ha
BONpockl Tecta: Kakylo opraHM3alMOHHYIO CTPYKTYpY CIy»Obl MapkeTuHra Bol npeanaraere u
nouemy”?

BapwuaHTbl npenpusaTui:.

B-1. ®upma npousBoaut anekTpoHacockl Mapok 1-OH u 2-OH, ornuyaromuecs MOLIHOCTBIO.
[TorpeburensiMu JTaHHBIX HACOCOB SIBJSIOTCS MpeAnpuaTvs esBporneiickoil wactu Poccuu. B
MOCHEAYIOIUE MATh JIET (GUpMa HE IMpearnoyiaraeT M3MEHEHUH B HOMEHKJIAType BBIITYCKaeMOil
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IPOAYKLIUHN U MPOTHO3UPYET pabOTy Ha CIOXKUBLIMXCS pbIHKax. [Ipoaykuus Gupmsl BBICOKOTO
KAa4eCTBa, MOJIb3YETCS JOBEPUEM U CIIPOCOM IOKYIATEIEeH.

B -2. ®dupma BelyckaeT cOOpHBIE JauHble IOMUKH, pealu3yeMble B OCHOBHOM B [loaMocKkoBbe.
JloMuKH, KaK MpaBUIIo, OBIBAIOT IBYXITaKHBIE C KYXHEH, IByXKOMHATHBIE C KyXHEH U BepaH/I0ii.
Yepes roj; HauMHAETCA BBITYCK €I1€ MSTH BUA0OB JauHBIX JOMUKOB, KOMIUIEKTa JauHOW Mebenn
JUI CHallbHU, TOCTHHOM KOMHATBI M KyXHH, OyIyT COOMpAaThCs MAapHUKOBBIE YCTPOMCTBA,
JlauHble 3a00PBbI, JETHUE Ty, XO35iCTBEHHBIE Capau.

B- 3. ®upma npousBOAUT JAaKUM M KPACKH JUIsl OKpAIIMBaHMS METAJUIMYECKUX ITOBEPXHOCTEH,
PpIHOK cObITa KECTKO pasjesieH MexAy KOHKypeHTaMu. OCHOBHBIMHM IOTPEOUTENSIMU
OPOAYKUUH (UPMBI  SBISIOTCS aBTOMOOMJIBHBIE 3aBoAbl. OCHOBHas cTpaterus (QUPMBL:
MOBBIICHUE Ka4€CTBA BBIIYCKAEMOH MPOAYKIIHH.

2.Kakue BOIpOCHl JOJKEH 3a4aBaTh JUPEKTOP IHMPEANPHUATHS, TOJBKO HAUMHAIOLUIUMN Ha HEM
CBOIO paloTy, yHpaBISIIOIIEMY CIIy>)KOOW MapKeTHHra Jjsl ONpeAeseHHs OpraHU3alMOHHOU
CTPYKTYPBI CITy>KObI MapKeTHHTa Ha npeanpustun? Ilepednciure 3T BOPOCH U TOKAKUTE, YTO
UX HEOOXOMMO 3a/aTh.

Tunosble oeHOYHbIE MaTepHAJIbI 10 TeMe 2. THpopmannoHHoe obecnieueHue
MapKETUHTOBBIX PELICHU.
Bonpocs! 1151 ycTHOr0 onpoca
Jist gero HeoOxoauMa peIHOYHAsI HH(pOpMaIHs?
Kakue uCTOUHUKH BXOAST B CUCTEMY MapKETUHIOBOW HHpopManuu?
Kakas uHpopmanus B MapKeTHHIE Ha3bIBACTCS IEPBUYHON M BTOPUIHON?
Kakum 06pazom MOKHO KJ1acCU(PULIMPOBATh MAPKETUHIOBBIE UCCIIET0BaHUS?
[lepeuncnure U oxapakTepusyiTe METO/1bl cCOOpa NEPBUUHO UHPOPMALIIH.
M3 Kkakux 3TanoB CKJIAJbIBACTCS POBEICHUE MAPKETUHIOBOTO UCCIIEA0BaHUsA?
Ha xakme memu moryt morpeGoBaTbcs (PUHAHCOBBIC BIOXKEHHS B paMKax IPOBEICHHS
OTJIEJIbHBIX 3TAllIOB MAPKETUHIOBOTO UCCIIEAOBAHUA?
TemaTunka pedeparon
BHyTpeHHS 0TYETHOCTD MTPEANIPUATHSL.
®opMupoBaHuE CUCTEMbI BHEIIHEN NH(OpMaIUK.
[TnannpoBaHre MapKETUHTOBBIX UCCIIEJOBAHUN HA MPEAIPUATHH.

NoakowhE

3aganue. IIpouTuTe TEKCT M MOCTAapaiiTeCh OTBETUTH HA MOCTABJICHHbIE BONPOCHI.
MapxkeTHHT ¥ PbIHOYHBbIE MO3UIUM KOMIIAHUH.

Komnanuss Kodak Norge, npeacraButesns amepukanckoit THK B Hopseruu, npeanaraer
ToBapbl U yciayru moja mapkoil Kodak: pasmuunbie Buabl (oTomieHkd, (HOTooOOpyI0BaHHE,
YCIIYTH 110 MPOSBICHUIO IUIEHKU U NeYaTaHuto Gpororpaduil.

Ha peike ¢goro mpoaykmuun ¢upma 3anumaer aomo 50 %, xors B 60-x rogax oHa
Biagena 90% peiHka. [ 1aBHBIE KOHKYPEHTBI, IOTECHUBIIINE KOMITAHUIO, - MIBEJCKUE (PUPMBI, HA
noito kKoTopeix mpuxomutcss 30 % pelHKa ycayr, mpenocTaBisieMbix (oroatenbe. OaHAKO
HanOoJiee CUIbHBI KOHKYPEHT CETOIHS - 9TO KoMIaHus FUji, Ha J0JII0 KOTOPOW MPUXOJUTHCS
OKOJI0O TpeTH pbiHKa (oTompoaykimu. PykooactBo Kodak Norge cumraer, 9ro mpuUUHMHOM
NOTEpU MPEKHUX MO3ULUI HA PHIHKE OblJIa HEIOCTATOYHO OBICTpasi peakius Ha W3MEHUBIINECS
notpebHoctn mokymnareneid. Kak Fuji, tak u Kodak Norge ycrymarooT pbIHOYHBIE MO3HIIAU
xommnanuu Agfa B chepe poroToBapoB as npodeccuoHanos.

Yrto kacaeTcsi IEHOBOW KOHKYPEHIINH, 3/1e€Ch BBIUTPHIBAIOT MECTHBIE HEOOIbIINE (HUPMBI,
KOTOpBIE IOJIb3YSCh TEM, UYTO LIEHBI HA HOPBEXCKOM pbIHKE Ha 15-20 % BbIIE, YeEM B JPYIrHX
€BPOIENCKUX CTpaHaX, IPEJOCTaBIAIOT MOKYMATEIsIM pa3HbIe BUIbI CKUIOK.

[To maHHBIM MapKETHMHIOBBIX HCCIEIOBaHUN, CpelHUI MOKynaTeab (OTO MPOIYKIHU -
3T0 (poTONMIOOUTENb, MOKYMAOIIUNA TOBap B HEOOJBUIMX Mara3uH4YMKax IOM 3allpaBOYHBIX
CTaHIMAX, B TOCTHHUYHBIX MarasgyHax M BO BpEMs IIOCEUIEHHMS pa3jIUYHbIX LEHTPOB
pa3BIeUYEHUH. [lokynku pgenaroTcs HWMITYJIbCUBHO, ISl YJIOBJIETBOPEHUS TOJIBKO YTO
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BO3HHKIIIETO kenanus. PykoBomsmuii coctae Kodak Norge cumraer, 4ro mokymaTesns He 0c000
WHTEpECyeT MapKa MoKymaeMoro usaenus. [lokymaercs Ta mpoayKIHsi, KOTOPYIO MOKHO Jierde 1
obicTpee Bcero kynuth. Ilosromy Kodak Norge crpemMuThesi MONydnTh Kak MOYHO OOJIbIIIE
MeCTa JIsl BBIKJIAJKH B Mara3suHax.

MeHempkepbl MOApa3AeisIOT IMOKymnareneld (OTOTOBApOB Ha PO3HUYHBIX M OINTOBBIX
(BbLAEISISL TUCTPUOBIOTOPOB). Habmronenue 3a TeM, 4To NpuoOpeTaeT MoKynaTels Ha pO3SHUYHOM
pBIHKE, JaeT BO3MOXKHOCTh BBIICIHTB: (OTOIIOOUTENEH, (hoTOrpadoB - MOIynpodecCHOHaIOB U
po¢eCCHOHATIOB.

Menemkeper Kodak Norge mms cOopa wuHpOpManuu O pBIHKE HMCIIOIB3YIOT Kak
BHYTpPEHHUE, TaK U BHEIIHHE UCTOUYHUKHA. OCHOBHOHM aKIEHT B aHAIWM3¢ BHEIIHEH MHGOpMAIUU
JIeNlaeTCsl Ha BBISIBIICHUE BJalENbleB (OTOOOOpYHAOBaHMs, 00pa3 KM3HM M CIOCOO Jocyra
MOTCHIIMATBHBIX MOTpeOWTENedl, a He Ha TO, Kakue TpeOOBaHHUS MPEIBIBISIOTCS
WH/IMBUYTbHBIMUA TTOKYIIATEIISIMH K ITPOIYKIINH.

Bce kommanuu, paOorarone Ha pbIHKE (OTOTOBApOB yOEKACHBI, UYTO KpOME
TPATUIIMOHHBIX PHIHOYHBIX HCCICJIOBAaHMA, HEOOXOIMMO HAaWTH Crocod OoJiee IMOJIHOTO
BBISIBJICHHS TTOTPEOHOCTEH MOKYIaTeNIel U X OTHOIICHHSI K TOPTOBJIC JaHHBIM TOBapoM. BakHo
3HaTh, KAKMM 00pa30oM MOKyIaTelb BHIOMpAcT (HOTO MPOIYKIMIO U Kakhe (aKTOPhI BIMSIOT Ha
ero BBIOOp, KakoBa poib (ororpaduu B KU3HU IOKYMHATENs, YTO O3HAYACT IMOKYIKa IS
noTpeOUTENsT W KAaKOBBI €ro TpeOOBaHUST K OOCITyKuBaHHIO. HeoOXoIuMbl HCCIIE0OBaHUS
KOHKYPEHTOB, 4TOOBI HCIOJB30BaTh WX IPEUMYIINECTBA. Tonmpko TOTJAa TIOBBICUTHCS
3¢ (EKTUBHOCTh MAPKETHHTOBBIX TIPOTPAMM.

MeHemkepsl  CYUTAIOT, 4YTO Ui 3(PQPEKTUBHOTO TUTAHHPOBAHHS MapPKETHHTOBBIX
UCCIIC/IOBAHMI CIIEAyeT BBISBUTH NPUOPHTETHBIC HAIPABJICHHUS, BBHIOPATh COOTBETCTBYIOIIUE
METOJIBI JUTsl cOopa WH(POPMAIUH, HAMETUTh ITYTH MPAKTHYECKOTO HCIIOIB30BAHMS PE3YIHTATOB
aHaym3a.

Bonpocs! u 3ananus:

1.Kakue npuopuTETHBIC HANpPaBJICHUS MAapKETHHTOBBIX HCCIEIOBaHUN Bbl Moriu Obl
npeioxkuTh? Kakue Metoasl cOopa MepBUYHBIX JaHHBIX HAUOOJIEE TIOXOIST JIsl 3TOTO?

2. CocTaBbTe aHKETy IS MPOBEIEHUS YCTHOTO OINpOca TMOKYyIaTenel Ha PO3SHHYHOM
PBIHKE.

Tunosble olleHOYHbIE MaTepHAJbI 10 TeMe 3. Pa3paboTka CTpaTerHYeCKUX PEeIICHHUH B
OpraHu3aluu.

Bomnpocsl 1151 ycTHOr0 onpoca

Yro Ha3bIBaIOT CETMEHTALMEN PBIHKA?

J71s1 9ero oCymecTBIISIFOT CErMEHTAIUIO PhIHKA?

Kakue npuHIUIBI UCIIOIB3YOTCS MIPU CETMEHTAUHU PhIHKA?

B uem cocTouT CyIIHOCTD MOCTPOCHUS «JIEPEBA» U «MATPULIBD) CErMEHTaun?

Kakue kpurepun UCIoNb3yIOTCS B Ipoliecce BbIOOpa opraHu3anyel 1eaeBoro pelHka cobira?

UTo noHMMAIOT MO/ PHIHOYHOM cTpaTerueit opranuzauun?

N3 Kakux 3TarnoB COCTOUT pa3paboTKa PHIHOYHOM CTpaTerny OpraHu3aumn?

Kaxne n3BecTHbIE cTpaTErMy MapKETUHIOBOW AeATENBHOCTH Brl 3HaeTe?

YTo NOHMMAIOT 10T TAKTUKOM OpraHu3anuun’?

10.YT0 BXOIUT B KOMILIEKC MapKETHHT-MHUKC?

11.Yrto mozxpa3yMeBaroT 1o ONepaTUBHBIM IUIAHUPOBAHHEM ?

TemaTnka pedepaton
1. TlpuHIMIBI CETMEHTUPOBAHMS, UCTIONb3YEMbIE B MIPAKTUKE CETMEHTHPOBAHUSI.
2. AHamm3 MpaKkTUKHA CETMEHTHPOBAHUS HA PHIHKE (Ha MPUMEpE TOBApHOU

TpyIIIBI).
3. AHanm3 MpaKTHKH CETMEHTHPOBAHUS Ha MPEINpUSTHH (HAUMEHOBAaHUE
IPEIIPUITHS).

LCoNoOA~RWNE
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4, Cnemnudurka CeCTMEHTUPOBAHHUS MEXKTyHAPOIHOTO PhIHKA (HAa MpUMepe
TOBapHOM IPYIIIIbI).
Kpurepuu BbiOOpa 11€71€BOTr0 phIHKA.
Hcnonb30BaHue COMMATBHO-PKOHOMUYECKHX ITOKa3aTesieii B 000CHOBaHUH
BbIOOpA 11€JIEBOT0 PhIHKA MTPEIIPUATHS.
LleneBbie ceTMEHTHI KakK 0OBEKT MapKETUHIOBOTO TNIAHMPOBAHUSI.
TexHOoI0ruM CerMeHTUPOBaHUS U BEIOOPA 1IETIEBOIO PhIHKA.
Crienuduka cerMeHTUPOBAHUS Ha PHIHKE TOBAPOB MacCOBOTO CIPOCA.
10. Cnenuduixa cerMeHTUPOBAHUS HA PHIHKE MPOLYKIIMH IPOU3BOJICTBEHHOTO
Ha3zHa4yeHUs (Ha IpUMepe NpeANpUsTUN OJHOU OTpaciin)
11. Crnenuduka cTpaTernyeckoro IJIAHUPOBAHUS PBIHOYHOW JIEATEIIBHOCTH B
YCIIOBUSIX KPU3HCA SKOHOMUKH.
12. Ananu3  NpakTUKU ~ CTPAaTErMYecKOro  IJIAaHUPOBAHUSA  HAa  IpUMepe
(HaumeHoBaHUE (HUPMBI)
13. OcobGeHHOCTH CTPaTErMuecKoro IUIAHUPOBAHMS B YCIOBUAX IJI00AIbHOTO
MapKeTHHTa.
14. IncTpyMeHTBl MapKeTHMHra Kak MeEXaHU3M pealu3alliid CTPaTerudyecKoro
IUIaHA.
15. OnepatuBHOe  IUIAHUPOBAaHME B  CHUCTEME IUIAHMPOBAHUSA  PBHIHOYHOM
JESTEIIbHOCTH MPEATIPUATHSL.
16. MadopmarimoHHO-CTaTUCTHYECKas 0a3a IJIaHOB MapKETHUHTA.
17. Metonbl MIaHUPOBAHUS, UCTIOIB3yEMbIE B pa3pabOTKe CTpaTEernd MapKEeTHHTA.
18. MeTtonibl 000CHOBaHMSI IUTAHOBBIX PELLICHUI B MApKETUHTIE.
19. OcobeHHOCTh Pa3paboOTKH CTPATErny MHHOBAIMH Ha MPEIITPUITHH.
20. MnTerpanus miaHOB MapKETUHIa B 3KOHOMUYECKHE U (PMHAHCOBBIE IIJIAHBI
PEIIPUITUS
3aganue 1. [IpouyuTaiiTe TEKCT U MOCTapaiiTeCh 0TBETUTH HA NMOCTABJIEHHbIE BONMPOCHI
IHoTpeduTesn Beerna npas

dupma Harris Queensway mnepBoHauanbHO 3aHUMANaCh TOPro.ieill KoBpamu. B 1957 r.
OHa BIIaJieNia JHIIb Tpems MarasuHamu B JloHmoHe. JIBaxawl (upma mpuUHHMAaja pelIeHHE O
nuBepcuuKanu cBoeil nestenpHocTH. B 1980 r. oHa mpuoOpena KOMMAHHIO MO MPOJAxXe
MeOenu, U 3TO HOBOE OTJAENIEHHE Yepe3 CeMb JIET UMENO y)Ke 00jiee YEThIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢pupMy MO MpoAaxe 3JIEKTPOTOBAPOB U €Ile OJHY
KOMIIAaHUIO, KOTOpasi 3aHUMaiach TOProBiei Msarkod mebenbro. [Ipubbute hupmer Queensway
CTajla CTPEeMMTENbHO pacTH, U eciau B 1986 r. oHa coctaBuna okojo 12 MiH. (yHTOB
CTEpPJIMHIOB, TO Yepe3 roj npesbicuiia 40 MiIH. GyHTOB CTEPIUHIOB.

OpnHako yxyauieHre 3KOHOMUYECKONW KOHBIOHKTYPBI, CTaBLIEE 3aMETHBIM yke B 1988 r.,
IpUBEJIO KoMIaHUIo K rubenu. [Ipubdsuib, moayyeHHast 3a TpH MOCIEAHUX rojia, Obula cBelleHa K
Hymto. OcHoBaTenb KOMIIAHUM, CIENaBIIMNA COCTOSHHME Ha Oyme pPO3HMYHOM TOProBiIM 3a
MOCJIEIHUE HECKOJIbKO JIET, MOKHHYJI cBoe aeruuie. [Ipuobperenus 1986 r. Oblim mpojaHbI.
[TorbiTka BOocCTaHOBUTH KoMIaHuio B 1990 r. mpoBanuiace. B 3ToT nepuoa BpeMeHu mpoodiemMbl
KOMITaHUM BO MHOTOM 3aBHCEJIM OT COKpAILIEHHS pacxolloB noTpeduteneii. B nmpogaxkax medenu
U KOBpPOB 00Opa3oBajics 3aCTOM, IMOCKOJBKY HOBBIE JOPOrHe Bellu OOJBIIMHCTBO CeMed CTajio
MOKYMAaTh JIUILb OCIIE H3HOCA CTaphIX.

HccnenoBanne moOKa3ajgo, 4YTO 1eHbl Ha ToBapbl ¢Gupmbl  Queensway BIHOJHE
COTIOCTaBUMBI C YPOBHEM JI0X0/10B noTpeduteneil. Ho konkypupytomme ¢Gpupmbl yCTaHABINBAIU
Oonee ruOKME LEHBI, MpenIarald pa3HOOOpa3Hble CKUJAKH, HpUBJIEKAaTeIbHbIE KPEAUTHI,
MOJIKpeIUIsieMble MHTEHCUBHBIM MPOJIBHKEHHEM ToBapoB. Haxosscek B OonbliioMm yObITKE, prpma
Queensway He MorJla CHWXaTh LEHBI ISl pocTa MpoJaxK. A 3TO B CBOIO OU€pe/b NMPAKTHUECKU
JUIIAJIO €€ ACCUTHOBAHMM Ha KOMMYHHKAIIMOHHYIO TOJUTHKY M KPEAUTHI IMOCTaBIIMKaM.
dunocodust KOMIAHUM - MPOJABATh TO, YTO JIETKO MpOAaeTcs, Oblla IPSIMO MPOTUBOIOIOKHA
COBPEMEHHOMY MapKETHHTY.

oo
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MapkeTHHroBbIe HCCIEIOBaHUS IOKyNaTesleid KOBpOB M MeOenu MOoKa3aiH, 4ToO ATH
TOBaphl HAUMHAIOT MPHUBJICKATh BHUMAaHUE JIIOJEH, KOT/Ia OHU MEpee3KatoT B HOBBIM oM. Mu
MOTYT OBITh:

* Jlromu, BHEpBBIE MOKYMAMOIIWE JOM (HOBBIM WIM MepecTpoeHHbIN). OObIYHO OHH
pacroiarailoT CKpOMHBIM OIOJKETOM, BBIOMpAarOT HEOOJIbIIMEe KOMHAThl U BHHMATEIHHO
OTHOCSATCS K IU3aiHY.

* MononoxkeHnsl (WM COOMPAIOIIMECS TOKEHHUTHCS) MPEANOYUTAIOT O0Jiee MPOCTOPHBIE
KOMHAThl U JIOMa OOJBIIOTO pa3Mepa, HeCMOTPs Ha CKPOMHBIN OropkeT. Ju3aifH st HHX
JIOCTaTOYHOM BasKEH.

* Pactymme cembu, KOTOpbIE TIIOKYNAalOT HOBBIH JOM IO HeoOXoauMocTu, Oonee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHATHbIE JoMa ¢ cajgoM. Jlis HUX TIJIaBHBIN
OPUOPUTET - IETH, @ MeOEIb - (HYHKIIMOHAIFHOE JIOTIOJTHEHUE UHTEPhEPA.

* Kareropuss morpebuteneii "Mbl omsTh BABoeM" (IE€TH YK€ TMOKHHYJIW JOM, OOJIBIIOE
YHUCJIO0 TPOCTOPHBIX KOMHAT , Oouibllie CBOOOJHOIO BPEMEHM) - 4YacTO IPEBpaIlacTCs B
KaTeropuio "BHOBb yeauHuBIIUXCS ". [Tokynas KBapTHpY WU HEOOJBIION ABYXITaXKHBIN JOMHUK
C BEpaH/I0i, OHH OCO3HAIOT, YTO C BO3PACTOM MX J0XOJ OyAE€T yMEHbILATHCS.

B konie 80-pIX ro/0B HpeANOYTEHHE AHMIMMCKUX MOTpeduTeneil meGenu U KOBPOB
XapaKTepU30BaIOCh CIEAYIOUIMMH ITapaMeTpaMU: KaueCTBO U COOTBETCTBYIOUIUI €My ypOBEHb
1IEeH, UMUK (PUPMBIL, PEAOCTaBICHHUE YCIYT MO JOCTaBKe KYIJIEHHOTO ToBapa. bombInas yacthb
norpeduTeneil momana moj BiausHHE GuUpM, KoTopeie B 80-¢ TOABI YacTo OOHOBIISUIH
accoptument. W korma ¢upma Queensway crana HCIONb30BaTh TAKTHKY CKUIOK C IIEH, HE
o0ecrieunB Hajauuyue HEOOXOJUMOr0 acCOPTUMEHTa TOBAapOB B XOpOIIO OOCTaBIIEHHBIX
MarasuHax ¢ mOpo(ecCHOHaIbHBIM OOCITY>KMBAaHHWEM, OHa OTIYTHyJa MHOTHX IOKYIATENeH.
Komnanus urHopupoBaia NpUHLUUIIBI MAPKETUHTa, OHA HE KOHCYJIbTUPOBAJIa MOKYyIaTeIed U He
u3ydJaja uX MPEeANOYTEeHHUs, a CTPEMUIach TOCTUTHYTh pOCTa MPOJaX , U3MEHss 1eHbl. B 90-e
roJibl B CTPYKType KOMIIAHUM HE OBbLIO OT/€Ja MapKETHUHIA, TaK KaK C YBOJbHEHHEM MHOI'MX
CIEIMAIIMCTOB B TPYIHBIE 0I5l GPUPMBI BpEMEHA OH MPEKPATHII CBOE CYIIECTBOBAHUE.

B nepuon cnana, xorja cnpoc Ha KOBpHI M MeOenb ynai, (pupma HECKOJIbKO M3MEHUIIA
HarpaBJeHHOCTb. OHa MbITAJIaCh 3aBOEBATh CETMEHT MOKYMAaTeNel CO CPEAHUM YPOBHEM J10X0/a
U IEPEOPUEHTUPOBATIACH HA TOPIOBIKO CO CKUJAKOM BIOJb KPYIHBIX Marucrpaiei. Bcekope
TOPTOBIIS yIyUYIIHIOCH, KOMITAHUS CTala yAesaTh BHUMaHUE CEPBUCY, AU3aiiHy ToBapa, padoTte ¢
kiueHTamMu. Ee MMMIDK KOMIaHMM JUIs MOTpeOuTenell co CpeaHUM YPOBHEM J0XOJa Haual
3aKpEIUISThCS.

Bomnpocs! 1 3aganus:

Kro siBnsieTcsa nokynaTensiMu npoaykuuu Gupmsl Queensway ?
Kakue axTopsl B HanOosbIIel CTENEHH BIMSUIM Ha MPUHIATHE PELICHUI O MOKYNKE Ha JaHHOM
pBIHKE W KaK WCIONIb30Bajia d9TO KOMIIAaHUs s TOBbIIIEHUS 3((HEKTUBHOCTH CBOEH
eI TENLHOCTH?
Hcnone3yss UMeErIIyocs HHPOPMAIUIO, MPEATOKUTE MyTH BbIXOJAa KOMIAHUHM U3 CIIOKHOTO
MOJIO’KEHUSI.
3ananue 2.I1opsiouTHTe TEKC U OTBETHTE HA BONPOCHI.

IlnannpoBaHue MapKeTHHIA
®dupma Oscar Ltd. B TeueHHe YeTBEpTH BeKa M3BECTHA B BenMKOOpUTaHWUM KaK M3TOTOBUTEIH
BBICOKOKQYECTBEHHOM KOXKH, 3aMIIIM, BEPXHEH MYKCKOM OAEkIbl U3 OBUMHBIL. [IITaT KomMmanuu
COCTOUT IpUMepHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUPEKTOpoB. IlomemnieHne, B KOTOPOM
pacnionoxeHa (upma, JTOBOJIBHO CTapoe, apeHjyeMoe €0 co JHS ocHoBaHus. Pabouas cuna
rubKas, a cpeid TUPEKTOPOB JIHIIb YIPaBISIOMui aupektop (r-a [TaitH) 3aHUMaeT akTUBHYIO
MO3UIMIO B OM3HECE.
Texkymuii acCOpTUMEHT COCTOMT M3 KYpTOK U TalbTO, KOTOPbIA HAaCUUTHIBAeT 22
pa3sHOBUIHOCTU O CcTUIHO. [IponsBoautenbHoCTh KOMnanuu 400-500 uznenuii B Heneno. Mox-
HO OBUIO OBl HWCMOJB30BaTh JOMOJHUTEIbHBIE IMMOMEIICHUS, MAITUHUCTOB M CTaHKH, YTOOBI
MOBBICUTH IPONU3BOAUTENBLHOCTE 0 1000 u3enuit B HEAEIIO.
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EMKOCTB phIHKA 3THX TOBapoOB olleHHBaach B BenmnkoOputanuu B 80-¢ ronabl B 1,5 MitH. pyHTOB
crepnuHroB. OnHako ¢ 1985 1. pbIHOK 3aMETHO COKpPATHIICS TOJ BIMSHUEM HHOISAIMU, Mable
OPENPUATHS BOOOIIE MPEKPaTHIIA TOPTOBIIIO.
[Tpon3BoacTBEHHAs NEPENUCh MTOKa3aa, yTo 25% BBIIyCKa MPOAYKLUU IPUXOJUTCS Ha IIECTh
bupm c¢ umcnom paboratomux 1200 wyen. 20% Bcero NPOMBINIIICHHOIO IPOU3BOJCTBA
npuxoautcs Ha 1000 nHeOGompmmx kommanuii (mo 100 paGorarommx). Ha He3aBucumbie
Mara3uHbl MY>KCKOM ofexabl npuxonurcs 23% npogax KypTok u 30% — nanbero. MHorouuc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% pbiHKa, a GUpMEHHBIE Mara3uHbl, KaK
npaBwio, — 12 u 13% coorBerctBenHo. CObIT koMmmanuu Oscar Ltd. TpaauiuoHHO
OCYILECTBIISIJICS. Yepe3 areHTOB, KOTOpbIe roja oT roga MeHsuuch. Onnako B 1980—1985 rr.
MIPOU3BOJICTBO (DUPMBI MEPELUIO B 3HAYUTENBHOM Mepe moj omeky Luxury, xotopas umeer
PO3HHUYHYIO CETh Mara3uHoB BO MHOTux crpanax Espombl. B 1984—1985 rr. Ha sty Qupmy
npuxoauiock 93% ontoBbix nponax. K atomy Bpemenu y ¢pupmsr Oscar ocraBaioch JUIIb OJHO
arentckoe cornamenue. Ho B 1986 1. BeiencTBue HEOIAronmpusTHOW CHUTyallMd Ha PHIHKE
Luxury 3HauMTeNbHO COKpaTWjia KOJMYECTBO KOHTPakToB (10 25% 1O CpaBHEHUIO C
npeapaymuM rogom). PykoBoactBo ¢upmer OSCar BBIHYKACHO OBLIO MPHHATH PEUICHHUE O
nepexo/ie Ha JBa pabouux AHsS B Hedento. [lenoBbie oTHOMmIEHUs ¢ LUXUIY OCIOXKHHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Bcero 10% uncroro goxoxa.
[-u Hlraitn momo3peBaeT, yTo Luxury wucnonb3yer OSCar kak 3aMEHSIONIETO MOCTAaBIIMKA
nemieBoit onexasl u3 Kopen u TaitBana. K Tomy e B TOpromie XOIAT CIyXH, YTO HEKOTOPBIE
MOKYTMAaTea BO3BPAIIAIOT KOXKAHBIE H3JEIHs ATHX HM3TOTOBHUTENECH C KajmobamMu Ha HU3KOE
Ka4yeCTBO IOILIMBA U OKPACKH.
B 1984 r. mexmy Oscar Ltd. u Luxury G110 OANKUCAHO COTIIAIIIEHHE O MPOIAXKe OICKIBI Yepe3
ceTb ee Mara3uHoB B benbrum, I'epmanum m @panuuu. BrHavae 3aka3bl BO3pPOCIH IO
3HAYUTENLHOTO YPOBHS, HO MOCTENIEHHO OHU COKPAIlAIMCh U HEOXKUJIAHHO MPEKpaTUIHCh 0e3
Kakux-mnoo o0bsicueHuil. B 1986 1. ¢upma Oscar nmpeanpuHsiia MOmbITKY SKCIIOPTa MPOTYKIHH
yepes eBporneiickoro areHta B llIBenuto nu Hopseruto, Ho motepnena Heynaay. C 1985 r. Oscar
TOPryeT TaKUM KOJIMYECTBOM TOBApa, KOTOPOE BEJAET K €€ pa3opeHUI0. 3a/I0JKEHHOCTh (PUPMBI
6anky nocturina 50000 ¢yHTOB CTEpJIMHIOB, pa3Mepbl KPEJUTOB CO CTOPOHBI MOCTaBIIMKOB
YMEHBIIAIOTCS.
Cnyxamue 06aHka Mmompocwid o BcTpede ¢ r-HoM llItaiiHoMm s oOCyXIEHHUs CUTyaluu ¢
3a/I0JDKEHHOCTBIO M JAlbHEHIIMX MEPCIEeKTHB pPa3BUTUS KOMIIAHUHM, a TaKXe IepecMoTpa
apeH/bl HEABM)KUMOCTH Ha HOBBINM cpok. I'-H IllTaliH B 0T4assHNM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETHUHIOBYIO CITy>KOy U MOMPOCHIT COBETA.

Bonpoce! u 3aganus:
[TocraBpTe cebsi Ha MECTO KOHCYJIbTaHTAa MO MAapKeTHUHTY M MOATOTOBBTE JOKJIAJ JAJs T-Ha
IIITaiina, B KOTOPOM:
1. TlpuBeauTe aHan3 GakTOPOB BHEIIHEH Cpe/ibl, BIUSAIOMUX Ha OusHec pupmbr Oscar Ltd.
2. BoisiBuTE ¥ 000CHYHTE OCHOBHBIE MAPKETHHIOBBIE IIEJTM KaK CTpaTerMyeckoro (Ha 5 jer), Tak
U TAKTHYECKOT'0 XapakTepa.
3. IlopekoMeH1y#iTe BO3MOXKHBIE IyTH 110 YBEITMYEHHUIO 00BEMOB MPOAaX B OimKkaiiiiee Bpems B
paMKax CyIIeCTBYIOLIETO MPOU3BOCTBA KOMIIAHUU Y (PMHAHCOBBIX OTPaHUYEHUH.
4. JlaiiTe OLEHKY 3TUX NPEAJIOKEHUN ¢ mo3unuu r-ua [llraiina.

Tunosble oleHOYHbIE MaTepHAaJbI 10 TeMe 4. Pa3paGoTka cTpaTernu U TAKTHKHU
NpeaAnpuATHS

Bonpocs! 1151 ycTHOr0 onpoca

1. Kakue Tpu ypoBHs mOHUMaHUs TOBapa B MapkeTuHre Bol 3HaeTe?

2. B uem 3akmouaroTcsi 0COOEHHOCTH TOBapa YCIYT'M KaK CpEeACTBa YJOBJIETBOPEHMS
noTpedHoCTE?
Ha3zoBute ocHOBHBIE TOTPEOUTENBCKHUE CBOWCTBA TOBAPOB.
Y10 MOHNMAIOT 110 <OKU3HCHHBIM» ITUKIIOM TOBapa?
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24,

25.
26.
27.
28.

29.
30.
31.
32.

33.
34.

Kawne stamne! XKL T Brl 3Haere?

Kakum ob6paszom Bnuser otaenbublid dtan JKILT Bauser Ha pa3paboTKy KOMIUIEKca
MapKETUHT-MHUKC?

Pacckaxure 00 ynmakoBKe U MapKUPOBKE TOBAPOB.

B yem 3akirodaercs Ha3HaYCHHE TOBAPHOIO 3HaKa?

Kakue ocHOBHbIE IpaBUiIa YIIPABIIEHUS TOBAPHBIM acCOpTUMEHTOM Bl 3HaeTe?

. Kakue pakTopsl MapKeTHHIOBOM cpe/ibl BIUSIOT Ha MOJUTUKY LIeH?
.Kakum o0pazom yuuThIBaeTcs OCOOCHHOCTH pa3BUTHSI CIpoca B  Ipolecce

1IEeHOOOpa30BaHus?

Kakue 10KyMeHTHI peryupyroT BMEIIATENbCTBO TOCY1apCTBa B LIEHOBYIO MOJIUTHUKY?
Kakas unpopmanus o KOHKypeHTax Heo0XoauMa JUis yCTaHOBJICHUS LICHbI?

M3 Kkakux 3TanoB COCTOUT MapKETUHIOBOE LIEHOOOpazoBaHue?

Kakue meToasl pacuera ucxoqHoH 1ieHbl Bol 3HaeTe?

Kakue akTopsl yUUTHIBAIOTCS Ha 3Tarle OKOHYATEIHHOTO YCTAHOBJICHUS IICHBI?

Yro Ha3BIBAIOT KAHAJIOM paclpeieiIeHus?

UTo nOHMMAIOT 101 yPOBHEM KaHaJla pacrpeneaeHus?

KakoBa MOkeT ObITh CTPYKTYpa KaHaia pacrpeaesieHus?

B uem cocTout pazHuia My ONTOBOM M PO3HUYHOI TOProsien?

Kakue ¢pyHKIMN BBITOIHAIOT ONTOBBIE U PO3HUYHBIE TOPIOBbIE NOCPETHUKU?

Kakum 00pa3oM npoucXoAuT KiIacCU(PHUKAIUs ONTOBBIX WU PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?

Pacckaxxure 00 opranuzanuu u (PyHKIIMOHUPOBAHMM TOBAPHBIX OUpPXK, AYKIMOHOB,
TOPIOB, IPMAapOK U ONTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB.

B yem cocTouT CyHIIHOCTH TOBApOJBUKEHHUS U KaKW€ OCHOBHBIE BOIPOCHI PELIAIOTCS B
IIPOLIECCE OPraHU3alUU TOBAPOIBUKEHUSA?

UTO NOHMMAIOT 1101 MAPKETUHIOBBIMU KOMMYHHUKAIUSMU ?

Yrto BXOAUT B KOMIIJIEKC MAPKETUHIOBBIX KOMMYHUKALIUNA?

Kakue QpyHKIMH BBIIOTHSIOT CPECTBA MAPKETUHIOBBIX KOMMYHHUKALIUN?

JlaiiTe XapakTEpUCTUKY OTIENBbHBIM CPEICTBAM MAapKETHMHIOBBIX KOMMYHMKAIIUIL:
pekjame, rpornaraiie, CTUMYJIMPOBAaHUIO COBITA M TUYHOM MPOJaXKe.

J11s 9ero HeoO6X0JMMO OCYIIECTBIATH MJIAHUPOBAHUE MAPKETUHIOBBIX KOMMYHHKAIIUN?
B uem cocTouT CynHOCTb MIaHUPOBAHUS PEKJIaMBbl?

Pacckaxute 00 OTJeNBHBIX 3Tanax pa3pabOTKU IIaHA PEKIAMHBIX MEPOIIPUITH.

UTo noOHMMAalOT 1OJ KOMMYHUKAaTUBHOM 3((EKTUBHOCTHIO peKjIamMbl M KaK OHa
olieHUBaeTcA?

UTOo NOHKMMAIOT 110/1 TOProBoi 3P PEKTUBHOCTHIO PEKJIAMBbl U KaK OHA PaCCUUTHIBAETCS ?
JlaiiTe XapakTepHCTUKY cliocobaM pacdera OropKeTa peKiIaMbl.

TemaTnka pedeparon

1.
2.
3.

~

ToBapHbIe 3HAKH U 3HAKU 0OCITy)KMBaHUs KakK (PaKTOPbI ycIiexa pOCCUHCKUX KOMIaHHM.
MapxkupoBKa TOBapOB: HCTOPHUS U COBPEMEHHOCTD.

Crneuunduka noTpeGUTENLCKUX CBOMCTB TOBapa U €€ BIMsSHNE HAa (POPMUPOBAHUE
KauecTBa HOBOM MPOAYKLNH ( Ha IPUMEPE OJHOM 13 TOBAPHBIX IPYIIN).
Hcnonp30BaHre HHCTPYMEHTOB MapKETHHTa B IPOLIECCE YIPABIEHUS )KU3HEHHBIM
[UKJIOM NPOIYKIMHU (Ha IpUMepe OJJHON M3 KOMITaHH).

HccnenoBanue BIUSHUS NIPAKTUKYU MPOJABHKEHUS HOBOTO MPOJYKTa (Ha MpUMepe
OTJeNIbHOTO OAaHKa, MPEATPHUITHS).

HccnenoBanue craguil >kN3HEHHOTO IMKJIA TPOIYKTOB (Ha MpUMeEpe MOTPEOUTENbCKUX
TOBapoB).

OrneHka KOHKYpEeHTOCIIOCOOHOCTH TOBapa.

@DakTophI ycrexa OT/eNbHbIX KOMIIAaHUI Ha MOTPEOUTEIHCKOM PhIHKE.
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9. Hcropus npoucxoKaeHusl 3HaMEHUTBIX TOBApOB (Ha MPUMEPE OJHOM MIIM HECKOJIBKUX
TOBApHBIX IPyI).

10. Bausinue pa3BUTUS HAYYHO-TEXHUYECKOI'0 Iporpecca Ha MpoLecc pa3padoTKU HOBOM
TPOIYKITHH.

11. UccnenoBanue npeanodYTeHuil morpeduTesiell kak MHCTpyMEHT (POpMUPOBaHUS KayecTBa
HOBOMW IPOJYKIMH (HA IPUMEPE OJHOM U3 TOBAPHBIX PYIIIN).

12. ®opmbl rocy1apcTBEHHOI'O PErYJIMPOBAHUS LIECHOBOW MOJIUTUKU HPEATIPUATHSA.

13. OcobennocTu 11eH000pa30BaHMs HA COIIMATIbHO-3HAYNMBbIE TOBAPHI.

14. IlenoBble cTpaTeruu 3apyOeKHbIX KOMIIAHUM HAa POCCUHCKOM PbIHKE.

15. AHanu3 1eHOBOM MOJUTUKU KOMIIAHUHU (Ha IpUMEpPe KOHKPETHOIO IIPEITPUSITHSL)

16. Ilena xak gakTop KOHKYPEHTOCITOCOOHOCTH MPEANPHUSATHS.

17. llena kak WMHAMKATOP DPHIHOYHOM KOHBIOHKTYpbl (Ha INpUMEpPEe KOMIIAHUN OJHOMN
OTpacCyn)

18. OcobenHocT I1I€HOOOPAa30BaHMsI HA PBIHKE .......... (ToBapHasi Trpymnma: COTOBbIE
tenedonsl, yeryru XKKX, xne600ynodnsie TOBaphl).

19. BiiusiHue 0COOEHHOCTEH IEJIEBOr0 CErMEHTA HA IICHOBYIO MOJIMTUKY TTPOU3BOIUTENS (Ha
IpUMepe OTAENbHBIX KOMIaHUMN).

20. PazBuTne MeTo10B IEHOOOPA30BaHNUS B IPAKTUKE POCCUUCKUX TPEIIPUSTHIA.

21. Ilcuxonoruyeckue NpueMbl B yCTAHOBJICHUH LIEH.

22. VicTtopuyeckue aclieKThl BOSHUKHOBEHHS TOBAPHBIX OMPK.

23. DBOIIOLNS POCCUNCKUX TOBAPHBIX OUPIK.

24. TlepcnieKTUBBI Pa3BUTHS OUP>KEBOI TOproBiu B PO.

25. DNeKTpoHHble OUpXKEBBbIE TOPrd: TEXHHKA MPOBEJCHUS U  HHPOPMALUOHHOE
o0ecreucHue.

26. Poccuiickue ayKIMOHBI: HCTOPUS U COBPEMEHHOCTh.MHUPOBbIE ayKIIMOHHbBIE LIEHTPHI.

27. Ponb sipMapok B pa3BUTUU PHIHOYHBIX OTHOIICHUH B PD.

28. 3HaMEHUTbIE MUPOBBIE IPMAPKHU U BBICTABKH.

29. OnbIT PYHKIMOHUPOBAHUS ONTOBBIX POJIOBOIBCTBEHHBIX PHIHKOB 32 PYOEIKOM.

30. Posb onTOBBIX MPOIOBOJIBCTBEHHBIX PHIHKOB KaK 3JIEMEHTa HHPPACTPYKTYpPbl TOBAPHOTO
PBIHKA.

31. OnbIT pa3BUTHSA SPMAPOYHO-BBICTABOUHOM JesITeIbHOCTH B Bosrorpaackoit obnacty.

32. Pexsama Kak cpecTBO KOMMYHUKAITHHA.

33. [Iponarania B MapKeTHHTE.

34. Jlmunas nmpojaka B MApKETHHTE.

35. CpeacTBa CTUMYIUPOBaHUS U MX 3(PPEKTUBHOCTS.

36. ®opmMupoBaHHE KOMILJIEKCA CTUMYTHPOBAHUS

3aganue 1. [IpouTHuTe TEKCT M MOCTapaiiTech OTBETUTh HA MOCTABJIEHHbIE BONPOCHI.
AHaJHM3 pacxoa0B (pMPMBbI HA KAYECTBO MPOXYKIIUH

®upma A. Ha ycTpaHeHne HeHCIIpaBHOCTEW B MpoOIlecce MPOU3BOJCTBA OBLJIO 3aTpaueHO
4410 nmommapoB Pacxompl Ha TrapaHTHHHBIM peMOHT coctaBuinu 2706 pomnmapoB, Ha
nocyierapaHTuiiHeii — 2506 nommapoB, Ha OOydeHHWE TEpCOHala METOJaM OOecTeYeHUs
kauectBa — 1500 momnmapoB. Pacxoapsl Ha BXOJHOM KOHTPOIb cocTaBuin 4568 noiiapos, a Ha
3aBOJICKME MCIIBITAHMS TOTOBOW NMpoaykuu — 16717 nomnapos.

Ha ycrpanenue HeucnpaBHOCTEH B Ipolecce MPOU3BOACTBA U HEOOXOIUMBIE B CBSI3U C
TUM KOPPEKTHUPYIOIIME Meponpuatus Obuio morpadeHo 3369 nommapoB Ciyuyau BO3Bpara
U3JeNuii, UMEBIINEe MecTO B KBapTaye, obounumick (upme 52765 nomtapoB. ®@upme ObLIO
MPEIbSABICHO HECKOJIBKO CYIeOHBIX MCKOB OT MOJIb30BaTeNel, MOTUBUPYIOLINX CBOU MPETEH3UU
HU3KOI CTeneHbI0 0€30MacHOCTH M3IENINH, YTO HABJIEKJIO 3a OO0 BBIILIATY MITPa(oOB B CyMMeE
68000 mommapoB. Pacxonmpl Mo ympaBieHHIO CHCTEMON OOecredeHusi KauyecTBa MPaKTHUYECKH
cTabunpHbl U cocTaBmsoT 1000 goIIapoB eKEKBapTAIBHO.
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®dupma b. 3a ot xe nepuon Gupma b 3arpaTuna Ha obecrieueHnEe KadyecTBa MPOAYKITUN
50000 mommapoB (Ha COBEPIICHCTBOBAHWE METOIUK IO pa3paboTKe TpeOOBaHUN K KayecTBY
u3JleNusl B Tpollecce MPOEKTUPOBAHUSA, OLEHKY KauecTBa MPOEKTa, MHCTPYKUUN IO CHUCTEME
KauecTBa M KOHTPOJISI TEXHOJIOTHUYECKOTO Tpoliecca). ExemecsuHo (upma pacxoayer mopsijaka
20 ThIC. mONIApOB Ha OOydeHHE MepcoHalia BOMPOCaM KOHTPOJS M oOecreueHus: KadecTBa, a
Takke 1iaHupyer 10 ThIC. JOJJIApOB Ha COBEPILICHCTBOBAHUE Pa0OTHI MO OMNEPALMOHHOMY
KOHTpOJIIO KauecTBa. Ha mpoBepky u o00cCiIyXMBaHHE€ HWHCTPYMEHTOB M H3MEpPUTEIbHON
anmapaTrypbl pacXoJbl PACHPEICIISIOTCS M0 MeCsIaM MPUOIU3UTEIHHO PAaBHOMEPHO W PaBHBI B
cpennem 18755 nmommapoB Ha ycTpaHeHWe HEMCHPAaBHOCTEW IMOCTABIIUKOM OBLIO 3aTpavyeHO
7450 monnapos, a HA KOPPEKTHPOBKY OOHAPYKEHHOTO Opaka — 725 moiiapoB

Ha uccnenoBanue B 001aCTH HAJACKHOCTH U3JIeui u3pacxoaoBano 10562 nomnapos, 4To
MPUOJIU3UTENBHO PABHO KOJUYECTBY €KEMECAYHBIX PACXOJ0B Ha 3TO Meporpusitue. Exxemecsu-
HBIC 3aBOJICKME MCIBITAHUS TOTOBBIX m3nenuii TpedyroT 15000 mommapos. IlocnerapanTuitHbii
peMoHT oOomencs ¢upme 752 pomnmapoB, a 3aTpaThl Ha pa3pabOTKy MpPOrpaMMbl IO
OTIpe/ICNICHUIO PACXO0/I0B MOJIH30BaTEINS HAa Ka4eCTBO COCTaBUIN 3928 noapos.

[TpuBenenHas nHOOPMAIIUS TUITAIHA [T ICITEIBHOCTH TOW U JPYTroi (PUPMBI B KOKIOM
kBaprane. [lokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHSETCS, OTIUYasCh JIUIIb
HE3HAYUTEJIbHON Pa3HULIEH B UX CyMME.

Bompocs! u 3ananus:
1. CocTaBbTe CPaBHUTENBHYIO TaOIMIly CTPYKTYpPBI pacCX0J0B HA Ka4eCTBO NPOAYKINH GupM A
ub.
2. Ha ocHoBaHuu aHanm3a JaHHBIX TAOJIHIIBL:
* JaiiTe OIEHKY KOHIENTYaJlbHOMY MOIXOAY Kaxaod (UPMBI K BOMPOCY OOecreueHus
KauecTBa MPOAYKIIUH;
* cpaBHUTE 3G(HEKTUBHOCTH IIPOrPaMM I10 3aTpaTaM Ha KauecTBO 00enx (pupm;
OIICHUTE TIOCIICJICTBUS, OTPAKAIOIIMNECS HA PA3JIMUYHBIX aCTIEKTaX JEATeIbHOCTH (PUPMBI,
CBSI3aHHBIE C Pa3IMYMeM KaK B KOHIICTITyaJIbHOM MOJAX0/Ie K Mpo0iieMe KauecTBa, Tak U B
MJIAHUPOBAHUM 3aTpaT Ha Ka4eCTBO.

3ananmue 2. [IpoBeass aHau3 JaHHBIX TA0IU1, HEO0XOAMMO:
a)OTIPEICTUTh ATAIl )KU3HEHHOTO ITUKJIA TPEeX Mojeiel BeocuneaoB Gupmbl «FOHHOPY;
0) BBLICTUTH MOJIENH, AJI1 KOTOPBIX HEOOXOAMMA yCUIIEHHAs peKJIaMHas TIOIIePKKa.
O6beM peanuzauuu BesnocunenoB ¢pupmbl «FOHUOPY, THIC HIT.

Moenu BeJIOCHIIEIOB

T'omer A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jonst peinka BenocuneoB pupmbl «FOHHOP»,%

Monenn BeI10OCHTIEIOB
I'omer A b C
1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
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1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3ananue 3: [IpouTHuTe TEKCT M MOCTAPATECh OTBETUTH HA NMOCTABJIEHHbIE BOIIPOCHI.
OneHka A0 phIHKA U JOSIBHOCTH MOTPEOUTENCH K TOBApHON MapKe (PUPMBI.

Ha ogHOM M3 cerMeHTOB phIHKAa KOHKYpHpYIOT Tpu ¢upmel — A, B, C. ®upma A B
MOCIEAHUIM JIeHb Mas IpoBesia 00cCieJ0BaHWE MHEHHUs IOKyHaTeledl Mo ToBapam, KOTOpPbIE
nponaroT Bce Tpu ¢upmbl A, B, C. B pesynbraTe ompoca OBUIO OMpENENICeHO, YTO MPECTHUK
TOBapHOHM Mapku ToBapoB pupmer A cootBeTcTBYyeT 40%, B — 40%, C— 20%. IIpoBenennoe B
KOHIIE HIONS TIOBTOpHOE OOCIIEOBaHME MHEHHUS MOTpeOuTeNneil Jano COOTBETCTBEHHO
cinenyromue nokazarenu: 42, 30, 28%. Takasg nuHaMuKa BbI3BaJIa UyBCTBO YJIOBJIETBOPEHHS Y
PYKOBOJIUTENSI MAPKETUHTOBOTO mojapazaeneHus pupmsl A. OHAaKO B JaHHOW CUTyalluu Gpupme
A crnegyer oOpaTuTh BHHUMAaHHUE Ha POCT IMpecTuka ToBapoB ¢upmbl C U ydecTb 3TOT (DakT B
CBOCH NEATENBHOCTH, T.€. CIEAYeT ONPENeIHNTh, KaK OTPA3UTCA HAa PHIHOYHOW gosie Gpupmbl A
COXpaHEHUE TaKOH TeHJEHIINH B Oy IyIIEeM.

[Ipy aHanu3e AAHHOM CUTyalMd Ba)XHO OIPEAEIUTh JBH)KEHHE MOTPEOUTEIBCKUX
cumnatuii ot ¢upmsl K ¢upme. B pesynbTare mpoBEIEHHOIO UCCIIEIOBAHMS OBLIH MOITYYECHbI
cnenyromme nanueie. Ha konen mast y pupmbr A 66010 400 mokynareneit, y pupmer B — 400, y
bupmer C— 200. dupma A 3abpana y ¢upmel B 120 mokynateneit u y dupmer C — 20
nokynareneit. B To xe Bpems ¢pupma A otnana pupme B 80 cBoux nmokynarenei u pupme C —
40. ®upma B 3abpana y dupmsl C 20 nokynareneit u otaana eit 80 cBOMX MOKymaTesei.

3aganue 4.
Hcnonp3ys naHHble 00beMa peanu3alii U ypOBHS 1LI€H, IPUBEACHHbBIE B Ta0JUlle, pacCunuTanTe:
Ha CKOJIbKO TIPOIIEHTOB MOXET BBIPACTH CIIPOC, €CIU IMPOM30HICT CHUKEHHUE IIEHBI Ha OJIUH

MIPOLICHT?
JlanHble Mo 00beMy peasii3alui HaluTKa «3eMIISIHUYHBINY B HIOHE-HIOJIe OTYETHOT'O roJ1a.
OTueTHBIH eproj Ilena, pyo O0beM peanu3aluy, ThIC. T
Hronn 19,0 342,1
Uroms 17,0 487.3
3ananmne S.

I/ICHOHBSYSI JaHHBIC o0Bema peam3anuun " YpOBHA I1CH, IMPUBCACHHBIC B Ta6J'II/II_[C ,
paCCIIHTafITGI KaKou BapWaHT CHWIXXCHUSA LCHBI B CUTyallUW JBJIACTHUYHOCTH CIIpoCa MOXKET
obecneuuT MaKCUMAJIbHYIO BBIPYYKY OT p€ajiu3aliui B MapTe:

a)4 py0?

6)3,5 py6?

B)3 py06?

r)2,5 py6?

Janubie o0bemMa peai3aluy U YPOBHs 1IeH HOTypTa «370pOBbE»

ITokazarenu OTyeTHBI TIEpUOA
SHBapp deBpaiib

1.1leHa. py0 5 4,5
2.KonmuecTBo mpojiax, ThIC. IIT. 12 14
3.BbIpyuka oT peanu3alnuu, Teic. pyo. 60 63

3aganmue 6.
Kakyro 1ieHy He00X01MMO YCTaHOBHUTH MPOU3BOJIUTENSIM MPOIYKIUU GUPMbI « BOoCcTOK», 4TOOBI
MOJTYYUTh 33JJaHHYIO JTOJO PHUOBLIN B IIeHE B 00BEME:
a) 5%;
0) 10%;
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B)25%.

3ananue 7. [IpouyTuTe TEKCT U MOCTAPANTECh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
A) Be160p Bria TOProBOro MocpeHuKa.

Kakoro ToproBoro mocpenHuka (Auiepa WIM AUCTPUOBIOTODA, are’ra Wiu
KoMUCCHOHepa) Bbl mocoBeroBasin Ob1 pupme »Sryapy» mais opraHuzanuu cObITa CIIOPTUBHBIX
KOCTIOMOB, €ciii Obl CUTyalllsli Ha PErHMOHAIBHOM PBIHKE, Iie paboTaeT MpeAnpusTue, uMena
BU]I:
* JIOJIL phIHKA TIpeanpusTus - 3%;

Ha PBIHKE AaKTHBHO pabOTalOT 7 KPYIHBIX MPOU3BOIUTEINS, Ubsi OOMIast JOJS PHIHKA
coctaBsieT okoJio 70% u 3 cpenuue GUpMBbI, Ubs 001IIast 1011 cocTaBisgeT 0Koyo 20%;

* €XEroHO Ha peIHKE pebanuzyercs 0koa0 3500 ThIC T CIIOPTUBHBIX KOCTIOMOB;
MIPOM3BOJICTBEHHAs] MOIIHOCTH (Gupmbl »iAryap» - 200 ThIC. KOCTIOMOB B TOJ;
IIPOM3BOJICTBEHHBIE MOITHOCTH (pUpMBI «SIryap» B cpeHeM 3arpyxensl Ha 50%;

* KauecTBO KOCTIOMOB (UPMBI «Sryap» Mo olleHKaM MOKYyIaTeslel - BBICOKOE; MOKYIaTeIn
OUCHb YYBCTBUTEIBHBI K IIEHE; CEOSCTOMMOCTh MPOMYKIIMU Ha YpOBHE CeOECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

*

*

b) Opranuzanus ¢pupMeHHON TOPTOBJIH.

['oponckoii MsICOKOMOMHAT, BBITYCKAIOIMA MPOIYKIMIO B IIMPOKOM aCCOPTUMEHTE H
peanu3yIonuil ee B IIMPOKOM AHAara3oHe LIeH, IPUHSI pemieHue o0 opraHuzanuu GupMeHHON
TOPrOBJIM Ha TEPPUTOPUH TOpoJa C LENbI0 MOMYJSpU3ALMH NPOAYKIUH HPEANpUATHS U
M3Yy4YE€HUs MMOKYNaTEIbCKOIO CIIpOca.

Bompoc: Kakoit BapuaHT ¢GUPMEHHON TOPTrOBIM B YCIOBHUSX OrPAHUYEHHOCTH
¢dbuHaHCOBBIX pecypcoB Brl mocoBetoBanu Obl pripMe, 4TOOBI peaan30BaTh CBOU MaPKETHHTOBbIE
LEeJIU ¥ TouemMy?

A)OTKpBITHE OJJHOTO Mara3uHa B IIEHTpPE TOpoja.

B)OTtkpriTre 3-eX Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax Topoja.

B) [oBeienune 3¢ppexTuBHOCTH COBITA CPEACTBAMH MAPKETUHTA.

[Tpon3BouTENE MOPOKEHHOI'O, €MKOCTb pPBIHKA KOTOPOTO CTaOWJIBHO 3a psAJ JIeT
coctaBisieT o0koJio 30%, WCIBITHIBAET CEpPhE3HBbIC TPYAHOCTH B MEPUOIBI CHUKEHUS CIpoca
(oceHbl0, 3UMOM, BECHOI), KOr/la 3arpy3ka Mpou3BOJICTBEHHBIX MOIIHOCTel nagaet a0 50-10%.
B accoprumente npoaykiuu ¢GpupMsl - OpUKETHl MOPOKEHHOTO B OyMa)KHOM yIIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3IMYHBIX BapHaHTaX IO BKYCOBOM Kommosuiuu. TpaaunuoHHas
MOJIMTUKA COBITA MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIMLAX ropoja - B
o0BbeMe 0koJ10 75% oT 001iero o0beMa peaan3aly U yepe3 ceTh AUJIEpoB - B 00beMe 0KoJIo 25
% oT o011ero 00beMa pearn3alnm.

Bonpoc: Kakue BapuaHThl MapKeTMHIOBBIX pelleHHi Bbl cumtaere nenecoobpa3zHbIM
paccMOTpeTh PYKOBOACTBY MNPEANPUATUS, YTOOBI TOBBICUTH O0BEM MpOJAaX B MEPUOJ]
MEXKCE30HbSI U IIOUEMY:

AKTUBHU3UPOBATH peKIamMy?

YBEIUYUTH KOJMYECTBO (PUPMEHHBIX JIOTKOB Ha YJIHIIAX ropoja?

BBIITH Ha HOBBIE TreorpaduyecKkue CerMeHThI PhIHKA?

CHU3UTBH LIEHBI ?

MPUBIIEYb K COTPYAHUYECTBY MPEINPUATHS OOIMECTBEHHOTO MTUTAHUS?

OTKPBITH (PMPMEHHBIE JIOTKU B YUPEXKJICHHUSIX U OpraHu3anusax?

BBECTU B aCCOPTUMEHT HOBBIE BU/IbI TPOYKIIUH JIJIsl PUBJICUYEHUS TOKYyTaTenei?

ok % ok % ok *

3aganue 8. [IpouTHTe TEKCT U MOCTApPaliTECh 0OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
A) Bb100p BHI0B H C1I0C000B pacpoCTPAHEHHs PeK/JIaMbl.
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Cutyanusa 1. B pesynbrare BBeneHHOTO B cepenuHe 80-X TOI0B MNPaBUTEIbCTBOM
Wpnanguu Hamoroob6a0xeHus, nmpuHocuBmero He menee 50% ¢ IEHBI KaXA0TO MPOJaHHOTO
aBTOMOOWJIS, TPOM3OMIEN PEe3KUil chaj MpoAaX MAaIlUH Ha HUpJIaHIACKOM pbiHKe. K sTOoMy
BPEMECHH PBIHOK CTpaHbl OBUI HACHIINICH PA3IUYHBIMH MOJCISIMH U MOJIU(DUKANMSIMH aBTO-
MOOWJICH, MPUCIIOCOOJEHHBIMU K ero TtpeboBanusM. I[IpoBomumas mo 1987 r. peknamuHas
KOMIIaHUS 10 IPOJBMKEHHIO aBToMoOmIen «Jlaga» He co3nana O0JaronpUsSTHOIO MHEHHUS O HUX
KaK O KOHKYPEHTOCIIOCOOHOM, JIEIIEBOM U YIOOHOM CIIOCOOE MepeABMKECHHUS.

Takum 00pa3oM, CIOXWUIIMCH HEONArompusTHBIE YCIOBHS ISl BBIXOAA HA DPBIHOK
Hpnanauy HOBOro COBETCKOTO aBTOMOOMJIS.

I. IIpoBeneHHbIE MEPOIIPUATHUS.

1. IlpaBa npoxaxu aBTromoomiei «Jlama» B Mpnanauu nepenanst pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3naHa HOBasi AUCTPUOBIOTOPCKAS CETh.

3. JIns pa3pa®oTKM M MpPOBEACHUS HOBOM pPEKIaMHOM KaMIlaHUHM BBIOpaHa pEeKIaMHast
dupma Hill and Knowlton Dublin.

II. HoBbie HampaBienus pekinamuoi kammanuu. ®upma Hill and Knowlton Dublin
yBHUeNa B BLICOKOM HAJIOr000JI0KEHUH HE MPEMNSATCTBHE, a COI03HUKA, TTOCKOJIBKY HAJIOT JOKEH
CTUMYJIMPOBaTh MOBBILIEHHBIH CIOPOC HAa aBTOMOOWJIM C HU3KOM CTOMMOCTBIO, KaKOBBIMH M
ABISAIOTCA aBToMoOunu «Jlamay. B 3ol ke cutyaruu nieHa 6osee yeM Koraa Ju0o cTana pera-
I0LIUM (aKTOPOM ISl MHOTMX UPJIAHACKUX ceMeil.

III. Konmenmus paboTel Ha pbIHKE. [J1aBHOE BHHUMaHHE - YIEIUTb pPEKIIaMe
npeumymiecTs aBromoOmieil «Jlaga» (IpoYHOCTh, HAEKHOCTh, HHU3Kas IIEHA) U M3MEHEHUIO
HEraTUBHOT'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOT'O PBIHKA.

IV. T'maBHas mnenp pexinamMHoi kammanun. Co3manume artmocdepsl JT0BepHS K
aBTomMoOmIaM u3 Poccum, cooTBeTCTBYIOHMIMM TpeOOBaHUSAM HUpJaHACKOro pbiHKa. Co3naHue
oOpa3a «Jlagpl» Kak HaAEKHOM M IPOYHON MAIIMHBI, KaK UAE€aJIbHOM MOKYIKH JIJIsl TOPOJCKUX U
CEJIbCKUX KUTEIIEH.

V. OcHoBHbIE MHEHUs 00 aBTOMOOMISAX «Jlaga» Kak O camMbIX YKOHOMHYHBIX BO BCEX
OTHOILIEHUSIX MallIMHAX, UMEIOIIUXCS HA UPJIAHICKOM PbIHKE:

* MaKCUMaJbHOE paclpocTpaHeHHe UHGOpMaluu, MOATBEPKAAOIIEH MPOYHOCTD,
HAJEKHOCTh aBTOMOOMJIEH U pa3yMHOE MPUMEHEHHUE JIEHET B clydyae MpUuoOpeTeHHsI aBTOMOOUIIS
MMEHHO 3TOW MapKH;

* o0OecrieueHre HaNU4Msl Ha pPBIHKE TONHOW HHQPOpPMAIMM O BCEX MPEICTaBUTENAX
cemeticTBa «JIamay;

* BbIIenieHNe ycnexa «Jlage» B BenmukoOpuTtanuu u B Apyrux cTpaHax, Hampumep Jlanuu,
I/Ie HAJIOroBas cucTeMa O0JIOKEHMSI CXOJIHA C UPJIaHJICKOI;

* aKIIEHTUPOBAaHWE BHHMAaHHUS HA KAUECTBEHHOM TOCIEHPOJAXKHOM OOCITYKHUBaHUU
aBTOMOOWJIEH;

* MaKCHMaJbHOE UCIOJIb30BaHUE CPEJICTB MacCOBOI HHGpOpMAIUH.

VI. LleneBpie rpyniibl pEKJIIAMHOTO BO3AEHCTBHUSI.

1. Cenbckue U TOPOACKHUE MOKYNATENN C HEBBICOKMM YPOBHEM JJ0X0/1A.

2. Cenbckue aBTOJIIOOUTENHN, HYKIAIOIINECS B TPOYHOU U HA/IEKHOM MallInHe.

3. ABTO BIaJETbIBl, HaMepeBaloOIIUEeCcs NPUOOPECTH s CBOEH CeMbU BTOPOH
aBTOMOOMIIb.

4. Tlokymarenw, pacCUMTHIBAIONIME HA NPHUOOPETEHHUE TOIBKO IMOAEPKAHHOTO
ABTOMOOMIISL.

VII. CpenctBa QopMUpOBaHUsI CIIpOoca M CTUMYJIUPOBAaHUS COBITA, HCIIOJIB30BAHHBIE
dupmoii Hill and Knowlton Dublin.
1.CpenctBa MaccoBoil MH(OpMAIIH:
oOlIeHAIIMOHATHHBIE OpraHsl neyaru, MPOBUHIIMATbHAS (MecTHas) npecca;
crenuanu3upoBaHHble (MpodecCHOHaIbHbIE) OpraHbl eYaTH JJIsl aBTOII0OUTENeH; pa3aembl s
aBTONOOUTENEH B OpraHax IMeyaTd OOIIeTo HallpaBJICHUS; JIEJI0Bas Tipecca;
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e paaMorniepesayn Ui ACTOBBIX JIIOJIEH U aBTOIIOOUTENEH; TeTIeBUICHHE.
2. MeponpusTusi, CONENCTBYIOIINE MTPOJAKAM:
JICNIOBBIE JIAaHYM JUIs TpeJCTaBUTENIed OpraHoB IeyaT oOOHIero W CIenuaIbHOro
(aBTOMOOMIIBHOT0) XapaKTepa,
* KOHTPOJIb 32 COCTOSSHUEM aBTOMOOWJIEH, HaXOASIIMXCS B IMOJIb30BAHUU Y OTIEJIBHBIX
KYPHAJIMCTOB, C TEM, YTOOBI IPEUIOKUTH UM aBTOMOOWIIb cemeiicTBa «Jlagay;
* opraHmzanus Jjs BeQyIIUX >KypHAJIHCTOB IMOE30K B BenukoOpuTaHUIO HA TOJOBHYIO
¢dupmy LADA CARS, 3anumaromryrocsi nepeodopynoBanueM «Jlam» B COOTBETCTBUH C Tpe-
OOBaHUSMHU HUPJIAHJCKOTO PHIHKA;
* ydacTHe B CIIOHCOPCKOH JEATENIbHOCTH IPH OPraHMU3aLUU PA3IHYHBIX IMPECTHKHBIX
MEPONPUITHIA MECTHOTO U OOILIECHAIIMOHAIBHOIO MaciuTada (BETMKO 3HAUYEHHE CIOHCOPCKOMN
NeSITEIbHOCTH B OTHOLICHUHU OTJENIbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, nMeromux B Upraanauu
MHOTOYHCJICHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO TOBOPUIIO 00 MHTEpece HE TOJBKO K
CBOEMY OHM3HECY, HO M K CHOPTUBHBIM MTPOOJIEeMaM CTPaHbI;
* opranmzanus 3HakoMmcTBa pykoBoacTtBa ¢upmbel LADA CARS, 3anumaromeiics
IpoaXxKeil aBTOMOOMIIEH, C N3BECTHBIMHU TTOJIUTUICCKUMU JIESATEIISIMU CTPAHBI,
* OpraHu3alys CreluaIbHbIX MHTEPBBIO JUIS BEyIIUX OPraHOB IeUaTH.

VIII. Pe3ynbTarsl IpOBEACHHON KaMIIaHUU.

K xonmy 1987 r. 6suto mpomano 1200 aBromoOuneit (mpenmosiaranioch mnpojats 350
aBTOMOOMIICH).

*

Curyarus 2. U3 Bceli HOMEHKIIATYphl MPOIYKIUM IIUHHOW MPOMBILIUIEHHOCTH Poccuu
ObLJ1 BbIIEJICH HanOoJee MePCIEKTUBHBIN JJIsl KCIIOPTA TOBAP — IIMHBI JUISl TPY30BBIX aBTOMO-
Ouet 1 aBTOOYCOB. DT IIMHBI YCIEIIHO MPOIUIH UCHBITAHUS B YCIOBUSX KAPKOTO KIMMaTa B
crpanax bmmwknero Bocroka m Adpuku. s pa3BepThIBaHUS PEKJIaMbl ObUT BHIOpAH PHIHOK
Oduonuu, sBIAOLICHCS Hanbolee TMEPCIEeKTUBHOW CTPaHOM B CpPaBHEHUU C JAPYTUMU
Pa3BHBAIOIIMMHUCS TOCynapcTBaMu AQPHUKU B CBS3U ¢ OOJIBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTAa B CTPaHE aBTOMOOMIIbHBIH.

[Toxynkoii muH B OQUONHUM 3aHUMAIOTCA caMHU IIOQEpbI, SBIAIOIINECS B CBOEM
HOJABJIAIONIEM OOJIBIINHCTBE MAJIOTPAMOTHBIMH.

['maBHas Lenb PEKJIaMHOM KaMIIaHUM — YBEJIMYEHHUE HKCIIOpTa POCCUHUCKUX IIMH B
O¢duonuio u noaepkaHue y>ke UMEIOLIErocs CIpoca.

[TpoBeneHHBIE MEPOIIPUSITHSL.

1. KommepueckuM areHToM poCCHHCKOTo 3KcropTrepa MuH B duonun HameueHa pupma
T.P.UA.

2. Arenrckoe cornamenue ¢ ¢pupmoit T.P.M.A. npenycMaTpuBano peryasipHyro pekiamy
Ha Tepputopun Dduonuu. Kpome Toro, ObUIO 3aKIIOUEHO COTJIANIEHHWE C PEKJIaMHON (pupmon
E.AJLA.

Bomnpocs! u 3aganus.

1. Tlpoananu3upyiiTe OCHOBHbBIC HalpaBlieHUs1 pekiaamMHoil kammanuu ¢upmber Hill and
Knowlton Dublin. Kakoe u3 uux BbI cuntaete Hanbosee 3¢ hexTuBHbIM? OOBSICHUTE TTOYEMY.

2. Kak no3unnonupoBairch aBToMmoOmm «Jlaga» na peiake Upnanann?

OnwumuTe 1eneBbie cerMeHTH phiHka Gupmer SATRA.

4. lpenynoxure crocoObl U BUABI PaCIPOCTPAHEHUSI OTEYECTBEHHBIX IITMH HA 3()HOIICKOM
PBIHKE, YUNUTHIBAs CIEAYIOIINE [EJIEBbIE TPYIIIIbI:
* o epbl — BJIaJIENIbLbI AaBTOMAIIINH;
* mogepsl, padoTaroiue, Mo HalMy.
b)ITouck opuruHagbHBIX HIeH U pa3padboTka 3¢(HEKTUBHOIO TEKCTA.
JlBa mapTHepa opraHu3oBaid (GUPMY C HEOONBIIUM IITATOM pPabOTHHUKOB, KOTOpas
3aHMMAETCSl M3TOTOBJICHHEM CTYJIbEB, KaHalle U TaOypeToB OTIMYHOIO KayecTBa M pa3HBIX
KOHCTpyKUUH. X OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHIOHCKMX Mara3uHoB. Ilepeexas
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B HOBOE MOMEIIIEHNE B JaJIbHEM MPUTOPOJIE, TAPTHEPHI PEIIMIN PACIIUPUTh TPOU3BOJICTBO, AJIs
4ero WM HEOOXOJUMO TMOABICKATh HOBBIX TOProBIEB B pamuyce 50 MWIb OT CBOETrO
npennpusatus. OHU OOpaTUIUCh B HECKOJIbKO Mara3uHoB B BbIOpaHHOM paiioHe, HO
OOJIBIIMHCTBO M3 HUX — TOPa3/0 MEHbIIE JOHAOHCKMX M 3aUHTEPECOBAHBI B IOAJCPKKE
peKIIamMoil.

[TapTHEpHI HAYMHAIOT TOHUMATh, KAKYIO POJIb MOXKET ChITPaTh peKiiaMa B HAJA)KHUBAHHUH
pacnpenenenusi. [lociie HEKOTOPOro pa3MbIIUICHUS OHM OCO3HAIOT, YTO B TO K€ BpEeMs OHa
00ecTeynT UM ¥ OOJIBIIYIO CTENIEHb KOHTPOJIS HaJ| IPOLIECCOM MPOJIAX.

W3yuuB naHHbIE O PEKIAMHBIX PACLEHKAaX B MOIXOSIIMX MECTHBIX JKypHalaX U razerax
Y BBIJICTIUB 3HAYUTENBHBIC CPEJCTBA HA TUNOrpadCcKue padOThl, MAPTHEPHI MPUILIUA K BBIBOIY,
YTO MpOBeJeHUE MPOOHOI pekyaMHOM kammaHuu OyneT oOocHoBaHHO. OcoOblii MHTEpec AJs
NOTpeOUTENeH MPEACTaBIAIOT MPEUMYIIECTBA MPEAIaracMoro ToBapa, BKIIOYas U METOABI €ro
MIPOU3BOJICTBA. XapaKTepH3ysl MPOTYKIUIO TAPTHEPOB, MOKHO BBIJCIIUTh CIEIYIOIINE MOMEHTHI.

Tumnbl npousBoaumMoii Mebenu. CTynbsi 00eIeHHOTO HabOpa, B TOM YHCIE PE3HBIE, IBYX
BuJ0B. Kpecna uist oTapixa u kaHare Tpex BuaoB. TaOypeTsl KyXOHHBIE, /U1 0apoB U CaJlOBBIE.

Marepuansl. Jlyumme copta BeIIEpKaHHBIX THCA, y0a W KPacHOTO JepeBa WM JPYTUX
nopos Ha 3aka3. OTOopHbIe IpeBecHHa U QaHepa THIATeIbHO MOJ00paHbl APYyT K Apyry. OOuBka
U3 JYYIIUX COPTOB KOXKHU U TKaHEW PyYHOU BbIPAOOTKH.

Ju3aiin. Mozenu co3iaHbl BeIyIIUMU TPOMBIIIJICHHBIMU AU3aiiHEpaMHu.

[TpousBoacto. Ilocie mMammHHONW 00paOOTKM KaXkias JeTaib MPOXOAUT TIIATEIbHYIO
MIPOBEPKY U MPU HEOOXOIUMOCTH JTOBOAUTCS mepena cOopkoii BpyuHyto. Kaxnoe uznenue nepes
MOJIMPOBKOW TPOBEPSETCS CIEMUATUCTAMU C TIOMOIIBIO TPAJAWIMOHHBIX METOJOB KOHTPOJISL.
OOuBKa H3rOTOBIAETCS PEMECICHHUKAMH, KOTOpbIE TakKKe TMOJIb3YIOTCS TPaJulMOHHBIMU
npueMamMH Tpyna W marepuaiamu. [lepen oTrpy3KoW KakJoe H3/eNHe CaMbIM TIIATEIbHBIM
00pa3oM MpoBepsAeTCcs U MPUHUMAETCS OJHUM U3 TAPTHEPOB.

['apanTuu. 3a UCKITIOUYEHUEM CITy4aeB €CTECTBEHHOTO M3HOCA, CIIYYalHOTO TIOBPEKICHUS
WIM TpeTHAMEPEHHO HEMpPaBUILHOTO HCIOJIb30BAHUS KAXKIOE H3AETUE HUMEET TapaHTHIO
ISTHJIETHETO CpoKa CiayxkObl. s mopnepkaHWs peryTaldyd TPOU3BOIUTENS W3IEIUN
UCKITIOYUTENFHOTO KadecTBa (upMa BCerJa B IMOJTHONW Mepe BBIMOJHSIET CBOM TapaHTHIHbBIE
00s3aTenbCTBA.

Bonpocsr u 3aganus.

1. ChopmynupyiiTe OCHOBOMOJATAIONINE 3asBICHUS I PEKIAMHOTO COOOIIEHUS,
MO3BOJIAIOININE TTO3UIIHOHUPOBATH TOBAP.

2. Onpenenute HanOOJIEE MOIXOIAIINNA CIOTaH JJI PEKJIAMHOTO COOOIIEHUS.

3.Hanummure Tekcr pexiamHoro coobmienus (20 - 25 cTpok).

Tunosble OLleHOYHbIE MaTepUaJIbl 110 TeMe S.OueHka 3QPeKTUBHOCTH PLIHOYHOM
AeATeNbHOCTH. TexHo0orns 6eHUMapKeTHHTa.

Bonpocs! 1151 ycTHOr0 onpoca

YTO MOHMMAOT O] KOHTPOJIEM B MAapKETHUHIE?

B uem cocTouT KOHTpOJIL MapKkeTUHIa?

YTo NOHMMAIOT 101 KOHKYPEHTOCIIOCOOHOCThIO TOBapa?

Kakue kpurepun UCTIONB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa?

UTo NOHMMAIOT MO/ Ka4yeCTBOM TOBapa?

M3 KakuX 3TarnoB CKJIAJbIBAETCS AITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?

YTo NOHMMAIOT MOJT KOHKYPEHTOCTIOCOOHOCThIO OpraHu3alun?

B 4eMm COCTOMUT OTIINYHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluu oT
KOHKYPEHTOCTIOCOOHOCTH TOBapa?

Jns  yero HeoOXOAMMO NPOBOJUTH OIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa U
opraHu3aruu?

N~ WNE

©w
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10. Kakue MeTo/IbI OLIEHKH KOHKYPEHTOCTIOCOOHOCTH OpraHu3aiuu Bel 3Haere?
11. B 4eM COCTOUT TEXHOJIOTHsI OEHUMAapKUHTa?
TemaTtuka pedeparTon

NoakownhE

KoHTpoJib MapkeTHHra.

CrpaTern4eckuii KOHTPOJUIUHT.

KoHTp1oJib BBINOIHEHUS TOJOBBIX IIJIaHOB.
KonTpons penrabenbHOCTH.

OrneHKa KOHKYpEHTOCIIOCOOHOCTH TOBapa.
OrneHka KOHKYPEHTOCTIOCOOHOCTHU MPEAPHUSITHSL.
TexHoyorHst OEHYMAPKUHTA.

JenoBast urpa "OneHka KOHKYpPeHTOCIIOCOOHOCTH ToBapa'

3ananue: [IpoBecTH OleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MPUMEpPe TPeX MoJeien
OBITOBBIX XOJIOJAUIHLHUKOB.

I[aHHBIe JUIA aHaJIn3a:

[Tokazarenu Moienu X0JI0IMIBHUKOB
Actpa bantuka Cupuyc
1. TTokazaTenu Ka4ecTBa
1.106mmit 00beM X0JI0IUIbHUKA, KY0. IM 180 220 220
1.2006beM HHU3KOTEMIIEPATYpPHOTO OTAENEHUs, 30 30 20
Ky0 M
1.3Koan4ecTBO XOJIOIUIBHBIX KaMep 2 2 3
1.4 MuHnManbHas TeMepaTypa xpanenus,’C -12 -18 -24
1.5 MouHOCTh 3aMOPaXKHUBAHUSA, KI/CYT. 3 4 4
1.6 CyTouHbBIi pacxo]l AJIeKTpodHepruu, KBt u./ 0,38 0,40 0,40
Ky0. ™M
2. OrnyckHas 11eHa, pyo. 8 500 8 500 12 000
BcenomoratenbHas Tabnuna amis pacyera Ko GUIMEHTOB BECOMOCTH MTOKa3aTenen
MOTPEOUTETHCKUX CBOMCTB:
[Toxazarenu Panr Bec Kospduunent
BECOMOCTH
1. 2. 3. 4.
BcenomoratenbHas Tabnuia As pacyera rnmokasaresei kauecTsa:
[Tokazarenu | Kon Mopenn X0J0IMJIBHUKOB baza
kauecTBa | pdu Actpa bantuka Cupuyc Ui
UeH cpaB
T HEHU
BECO s
Mo 8 = = | § &8s 5 |§ |3
T |8 [Ez|g8 e |z |2 |ig
2 g |EE|8g|55 8 | |EB
: |E |28 ZE|28 £ |E |2°%
% S R 50|~ 5 | O | A
1 2 3 4 5 6| 7 8 9 10 11 12

Tunosblie OLeHOYHbIE MaTepHaJbI M0 TeMe 6.Cnennduka poIHOYHOM 1eSITeJIbHOCTH B
OT/eJIbHBIX 0TPACIAX IKOHOMHKH
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Bomnpoce! 111 yCTHOT0 onpoca
B uewm 3akiouaercs CymHOCTh U (PyHKIIUY MapKETHHTA!
a) B xommepueckom Oanke?
b) Ha ToproBom npeanpustin?
€) Ha npeanpustusx tpancmopra?
d) B Typuctuyeckux ¢pupmax?
e) B cTpaxoBbIX OpraHu3aIusx?
TemaTuka pedeparon: Cnieunduka MaApKeTHHIOBOI 1eATEJIbHOCTH Ha
NPeANPUATHMH...........(0TPACIIH IKOHOMHUKH)

TECT

1.MapKeTHHT TOYHEE BCETO MOXHO OTPEICIUTh KaK
a) JeATeNBHOCTD MO YJOBJICTBOPEHUIO HY K/ U MOTPEOHOCTEH
b) nmesTenbHOCTH MO MPOU3BOJACTBY HPOIYKIIUH
C) AeATeNBHOCTD MO PEKJaMe U COBITY
d) AesATenBHOCTD MO JIMYHOU MPOJAKE
2.MapKeTHHIOBYIO CPE/ly TOUYHEE BCETO CIICAYET OMPEACTUTh KaK
a) (aKTOpbI, BIUAIOIINE HA IEITEIBHOCTH (PUPMBI
b) daxTopsl, BIusIONMIKE HA NEITEILHOCTh KOHKYPEHTOB
C) (bakTOopBbI, BIUAIOIINE HA IEITEIBHOCTD MOTPeOUTENEH
d) ¢axTopsl, BIUAIONINE HA ISSITEIBHOCTh FTOCYJAPCTBEHHBIX OpPraHM3aIHii
3K dakTopam Makpocpeasl GUPMBI OTHOCAT
a) DKOHOMHYECKHE (haKTOPBI
b) xareHToB PUPMBI
C) TOCPEAHUKOB (PUPMBI
d) mocraBHIMKOB (HUPMBI
1. K ¢akropam Mukpocpeas! GupMbl OTHOCST
d) KJIMCHTOB (UPMBI
b) skoHOMHUUECKHE BHaKTOPHI
C) momuTHYecKue (PaKTOpbI
d) nmemorpaduueckue GpakTOpbI
5.CerMeHTHpOBaHKE PBIHKA ITO:
a) pasjeicHHEe PbIHKA HA YaCTH
b) pasneneHue KOHKYPEHTOB
C) pasjenacHHe OCPETHUKOB
d) paszeneHHEe KOHTAKTHBIX ayAUTOPHI
6K crparerusm MapkeTHHra GUPMbI HE OTHOCST
d) CTpaTerui HHHOBAIIUU
b) crpareruto cHWKEHHS U3AEPIKEK MPOU3BOJICTBA
C) CTpaTeruio MPOHUKHOBEHHUS HA PHIHOK
d) ¢uuaHCOBYIO CTpaTeruio
7..K crparerusim MapkeTuHra GUPMBI OTHOCST
a) CTpaTeruto HHHOBAIIUU
b) ¢unancoByto crpareruto
C) TPOM3BOACTBEHHYIO CTPATETHIO
d) koMmIUIeKC MapKETHHT-MHUKC
8..B KOMIUIEKC MapKETUHI-MUKC HE BXOJIUT
a) ToBapHas MOJUTHKA
b) momuTHka neH
C) TMOJUTHKA PEKIAMbI
d) mpou3BOACTBEHHAS MMOJUTHKA
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9.B KOMIIJIEKC MapKETHUHI-MHUKC BXOJUT:
a) TOBapHas MOJUTHKA
b) mpousBoacTBEeHHAS MOJUTHKA
C) ¢uHaHCOBas cTpaTerHs
d) mpousBOACTBEHHAs CTPATETHs
10K cucreme MapKeTUHTOBOM HH(POPMAIIUKA HE OTHOCHAT:
a) MapKeTHHIOBBIC HCCIICIOBAHHS
b) BHYTpeHHIOIO OTYETHOCTH
C) BHEIIHIOK HH(OPMALIHIO
d) pexmamy
.11.K mertomam cOopa nepBUYHON HHPOPMAIIMH OTHOCST:
a) HaOJII0ACHHE
b) ToBapHyro moauTHKY
C) NOJHTHUKY IICH
d) pexmamy
12.Kv3HEeHHBIHM UK TOBApa 3TO:
a) onwucanue o0beMa MPOAAXK U MPUOBLIM BO BPEMEHU
b) cpenctBo pexaambl
C) MeTOJ LIeHOOOpa30BaHuUs
d) Bux crparerun
13.K meToam 1ieH000pa30oBaHus B MAPKETUHIE HE OTHOCST
a) METOJ «3aTpaThl ILTFOC TPUOBLIH
b) meron «obecreueHus 0€3yOBITOYHOCTH U MOTYUCHHUS LIEICBOI MPUOBLIN
C) METoI «UCXOJs U3 MPEACTABICHUHN ITOKYIIATENs O KAYeCTBE TOBApay
d) meronx ompoca
14.K ToproBeIM mocperHuKaM (GUPMBI OTHOCST
d) PpO3HUYHBIX TOPTOBILICB
b) mocrasmukoB
C) KOMMepYecKue OaHKH
d) Oupxu Tpyna
15. K mocraBimkam (GpupMbl OTHOCST
a) TOCTABIIMKOB CHIPhS
b) kommepueckue OaHKH
C) TpaHCIOPTHBIC OpPraHU3AINN
d) KOHTaKTHbIC ayTUTOPHU
16. B paMkax npsiMoro cObiTa OCyIIECTBISETCS B3aUMOIEHCTBUE:
d) TMPOU3BOAUTENb-TIOCPEIHUK-TIOTPEOUTEND
b) mpowmsBoauTENH - ONTOBBII TOPTOBEL-ITIOTPEOUTEND
C) MPOU3BOAUTEIb-IIOTPEOUTEIH
d) mpou3BOAMTEINH - ONTOBBIN MOCPETHHUK - POSHUYHBIN TTOCPEIHHK - TTOTPEOUTEIH
17.K cpencTBaM NpoIBYKEHHS HE OTHOCST
a) pekimamy
b) cpencrBa ctumynupoBaHus cObITA
C) mpomarasmy
d) mocraBky ToBapa

18.K cpencTBaM peksiaMbl HE OTHOCST
a) raseTbl
b) sxypHaibl
C) TeleBHUIACHHE
d) morpebureneit

26



19.K cpencTBaM cTUMYIMpPOBaHUS COBITA HE OTHOCST
a) raseThbl
b) ckuaku K meHe
C) pa3mauy TOBapa Ha Mpoody
d) KkymoHsI

20.K cpencTam mpomnaratibl OTHOCAT
a) raserbl
b) ckuaku k nene
C) pa3aauy oOpa3ioB Ha IPOOy
d) medcrBO, CIOHCOPCTBO

IIpaBuibHBbIe BapuaHThI 0TBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

IIIxana oneHUBaHUA
YcTHBII onipoc
YpoBeHb 3HAHMWI, YMEHUH W HAaBBIKOB OOydYarollerocs MpU YCTHOM OTBETE BO BpeMms

MIPOBEICHUS TEKYIIEro KOHTPOJsl onpenensiercs Oamnmamu B auanazone 0-100 %. Kputepusmu
OLCHUMBAaHWA IIpU MOPOBCACHHMM YCTHOI'O OIpocCa ABJACTCA JACMOHCTpalMd OCHOBHBIX
TCOPCTUICCKHUX HOHO)KGHHﬁ, B paMKax ocBanBaeMoOH KOMIICTCHIWH, YMCHHC IIPUMCHATH
IMOJIYYCHHBIC 3HAHMA Ha MPAKTHKE, OBJIAJCHHUC HABLIKAMHU 000CHOBaHUSI CTPATCru U TAKTHKHU
MapKETUHTa U UX UHTETPALUU B 3KOHOMUYECKHUE TIPOCKTHI M TPOTPAMMBI IIPEIITPUSITHS.

IIpu oueHMBaHMU pE3yIbTATOB YCTHOIO OINPOCAa HUCIONB3YETCS ClEAyolas IiKaaa
OLIEHOK:

100% - 90% VYyamuiicss AEMOHCTPUPYET COBEPILIEHHOE 3HAHNUE OCHOBHBIX TEOPETUUYECKUX
MOJIOKEHUH, B paMKaX OCBaWBaeMON KOMIIETEHIIMU, YMEET IPUMEHSTh
MOJTyYeHHbIE 3HAHUS Ha IPAKTUKE, BIIaJieeT HaBHIKaMU 00OOCHOBAHUS
CTpaTEeTHH U TAKTHKH MAapKETHHTA U MX HHTETPAIld B YKOHOMHUYECKHE
MIPOEKTHI ¥ IPOTPAMMBI TIPEATIPHSTHS

89% - 75% Yyamuiicss JeMOHCTPUPYET 3HaHUE OOJIBIIEH YacCTH OCHOBHBIX
TCOPECTUICCKUX HOHO)KGHHﬁ, B paMKax ocBanBaeMoOU KOMIICTCHII U, YMECT
IMPUMCHATH TOJTYYCHHBIC 3HAHHA HAa IIPAKTUKE B OTACIIbHBIX C(l)ean
npoeCCHOHATILHOMN JIEATEILHOCTH, BIIAJICET HABBIKAMH 000CHOBAHHSI
CTpaTEeTHH U TAKTHKH MAapKETUHTA U UX HHTETPAIIMU B 3KOHOMUYECKHE
MPOEKTHI ¥ MIPOTPAMMBI TIPEATIPUSITUS

74% - 60% VYyamuiics eEMOHCTPUPYET AJOCTATOYHOE 3HAHNE OCHOBHBIX TEOPETUUECKUX
MOJIOKEHUH, B paMKaX OCBaWBaeMON KOMIIETEHIINU, YMEET UCTIOIb30BATh
MOJTyYCHHbIE 3HAHUS JIJIsl peILICHHsI OCHOBHBIX NMPAKTHUECKUX 3ajay B
OTHENBHBIX chepax nmpodecCHOHATEHOM NesITeTbHOCTH, YaCTHYHO BIIA/ICET
HaBBIKAMU OOOCHOBAHUS CTPATETHH U TAKTHKH MapKETHHTA U UX
WHTETPAIUN B SKOHOMUYECKUE MPOCKTHI U IPOTPAMMBI TTPEIPUSTHS

menee 60% VYyamuiicss AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUYECKUX
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IIOJIOXKEHUH, B PAMKaxX OCBauBaeMOM KOMIIETCHIIVM, HE YMEET IIPUMEHATh
MOJTyYCHHbIEC 3HAHUS HA PAKTUKE, HE BJaJIeeT HaBBIKAMU 00OCHOBAHUS
CTPATEeTrUU U TAKTUKU MAapKETUHIA U UX MHTETPalMi B DKOHOMUYECKUE
IIPOEKTHI ¥ IPOTPAMMBI IIPEIITPUATHUS

TecTupoBanue
YpoBeHb 3HAHWN, YMEHMH W HAaBBIKOB OOYYalOLIErocs IPH YCTHOM OTBETE BO
BpeMsi IPOBEACHMS TEKYIEro KOHTPOJs ompexaensercss Oamitamu B auana3zoHe 0-100 %.
KputeprieM OIICHMBaHUS TNPH TMPOBEACHUM TECTUPOBAHUS, SIBIISETCS KOJMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jai CTyAEHT Ha Bompochkl TecTa. I[Ipum pacuere konumyectBa Oaiios,
MOJYYEHHBIX CTYJAEHTOM IO UTOT'aM TECTUPOBAHMS, UCIIONIb3YeTCs cieayromas Gpopmya:

B=£><100%,
(0]

rac b — xonuuecTBO 6aJ'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM I1O UTOI'aM TECTUPOBAHU,
B — xommgecTBO BCPHBIX OTBCTOB, JAHHBIX CTYJACHTOM Ha BOIIPOCHI TCCTA,
O- o6mee KOJIMYC€CTBO BOIIPOCOB B TCCTC.

IIposepka pedepara
YpoBeHb 3HAHWH, YMEHMH W HaBBIKOB OOYYalOLIErocs IMpH IpoBepKe pedepara BoO
BpeMsl IIPOBEJICHUSI TEKYIIero KOHTpoJs ompeneinsercs Oamiamu B auana3zone 0-100 %.
Kputepussmu oreHWBaHHS TIpU TpoBepKe pedepara SBISICTCS JIEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKHX IOJIOKEHUH, B paMKaX OCBaMBAEMO KOMIICTCHIIHH.
[Ipu orneHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCAa HCIIONB3YETCsS CICAYIoINas IIKala
OIIEHOK:

100% - 90% |Yyamuiics JEMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETHYCCKHX
M0JI0KEHHI, B pAMKaX OCBAHBAEMOW KOMITCTCHITHH.

89% - 75% |Yuammiics NEMOHCTPHPYET 3HAHHWE OOJBIIECH YaCTH OCHOBHBIX TEOPETUYCCKUX
MIOJIOKEHUH, B paMKaX OCBaMBA€MON KOMIETEHIINH.

74% - 60% |Yyammiics AeMOHCTpUPYET AOCTATOYHOE 3HAHHWE OCHOBHBIX TEOPETUYECKUX
ITOJIOKEHUH, B PAMKaX OCBaMBa€MOM KOMIIETCHIIMH.

MeHee 60% |Yuamuiics JOE€MOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETUUYECKUX
MOJIO)KEHUH, B pAMKaxX OCBAUBAEMOW KOMITIETCHIIUHY.

5. OuneHo4Hble cpeAcTBA IS IPOMEKYTOYHOM aTTecTallH.
3ayeT NpOBOJUTCS METOAOM YCTHOI'O OIlpoca BO BolpocaM ouiera (cm. m.5.2)
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5.2. OneHoOYHbIE MATEPHUAJIbI IPOMEKYTOYHOM aTTeCTALMHU

Oran ocBOeHUs ITokasarens Kpurepuii onenuBanus
KOMIIETEHIINH OLICHUBAHMUSI
Ucnonszyer — BbIOMpaeT HeoOXOUMBIi
METOI0JIOTHIO WCTOYHUK WH(DOPMAIINH;

— OmpeensieT JOCTOBEPHOCTh U
00BEKTHUBHOCTH HH(POPMALINY;
BbIpa0aTHIBACT 110 PE3yJIbTaTaM
ananmm3a 3(ppexTuBHbIC
PEKOMEH/IAIUH 110 PA3BUTHIO
uccieayeMoi o0IacTH.

MapKeTUHTA IS
(dhopMupoBaHHS
CTpAaTEeTUH NPEAIPUATUS
Y OLICHKH HX

3¢ peKTUBHOCTH C
y4eTOM OTpacieBOi

VK-1.1 CriocobHOCTE HPHHATIEKHOCTH

OCYIIECCTBIIATH
CHCTEMAaTH3aILUIo0 U
aHaJIn3 JaHHBIX HpI/I

MPOBEJICHU U

HCCIICIOBAHNI

HPEATPUITHS.

e ompenenser
JOCTOBEPHOCTD U
00BEKTUBHOCTh
nHpopManu,

e BBIpabAaTHIBACT 11O
pe3yabTaTaM aHaiIHu3a
3¢ deKTUBHBIE
PEKOMEHIAINH TI0
Pa3BUTHUIO
uccueayeMon 00JacTu.

Bormpockl k 3a4eTy

Bo3HUKHOBEHUE U pa3BUTHE MapKETHUHTa KaK HAy4HOM o0acTu 3HaHUH. CBSA3b MapKETHHTA C
JPYTMMH JUCLUIUIMHAMM.

3HaueHUEe MAPKETUHTA B MOBBIIIEHUU YPPEKTUBHOCTU XO35IICTBEHHON AESITEIbHOCTH
IPENIPUATHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OcHOBHBIE KaTErOpUH MapKeTUHTa: HYX]1a, TIOTPEOHOCTh, TOBAp. OOMEH, CEJIKa, PHIHOK.
Opomonus (QyHKIMA  coy)Obl MapkeTHHra Ha npeanpustuu. Kinaccupukanus HTPUHIUIIOB
OpPraHU3aI[IOHHOTO MOCTPOEHUS CITYKObl MapKETHHTA.
XapakTepuCTUKAa OPraHU3aLMOHHBIX CTPYKTYp CIIY>KOBbI
OIOpPOKpPAaTHYECKOMY NMPUHITHUITY.

XapakTepuCTUKa aJalTUBHBIX OPTaHU3AMOHHBIX CTPYKTYP CIY>KObI MapKETHHTA.
CyIIHOCTh ¥ IPUHIUIIBI YIIPABICHHUSI MAPKETUHTOBOH 1€ATEIbHOCTBIO.

MAapKCTHHIa, IMOCTPOCHHBLIX II0
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.
30.
31.
32.
33.
34.

Konuennuu ynpasiieHuss MapKETUHTOBOU JEATEIBHOCTBIO.
XapakTepuCcTUKA CHCTEMbl MApKETUHIOBON MH(DOPMAITUH.
Meroauueckre OCHOBBI IUIAHMPOBAHMS M OpraHU3alliyd MapKETHHIOBBIX MCCIENOBAaHUN Ha
IPEANPUATHH.
XapakTepucTuka (pakTOpOB MapKETUHIOBOM Cpe/ibl IPEeIPUATHS.
IToka3aTenyu KOHBIOHKTYPBI TOBAPHOI'O PHIHKA.
CermMeHTHpOBaHME PbIHKA U BBIOOP LIE€JIEBOI0 CErMEHTA.
Pa3pabotka crpareruu npeanpusTus.
Pa3zpaboTka TaKTHKH NPEeIIpUATUS U ONIEPAaTUBHOE IUIAHUPOBAHUE
MapkeTHHIroBO€ IOHMMaHue TOBapa.
OrneHka KOHKYpEeHTOCIIOCOOHOCTH TOBapa.
JKW3HEHHBIN IUKII TOBapa U €ro BIUSHUE HA KOMIUIEKC MapKETUHI-MUKC.
Pa3pa0boTka HOBOM MPOIYKIMH, 3aIIUTa HOBUHOK OT (asIbCUPUKALIIH.
@DaKTOpbI, BAUSIOMIKE Ha IEHOOOPa30BaHUE B MAPKETUHTE.
Orarnsl pacyera MCXOIHOH IIEHBI TOBAPA U MAPKETUHIOBOE KOPPEKTUPOBAHUE LICH
[TnanupoBaHre KaHAIOB paclpeieieHus. XapaKTepPUCTHKA MTPSIMOTO U KOCBEHHOTO COBITA.
Bunsl 1 pyHKIIMM ONTOBBIX TOPrOBBIX MOCPEAHHUKOB.
Buner u QyHKIIUN POSHUYHBIX TOPTOBBIX MOCPETHUKOB.
Opranu3anus NOpoJaXH ToBapa Ha Oupkax, spMapkax, ayKIHMOHax, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.
Opranuzanys TOBapOABWKEHUS IPOLYKLMH IPEATIPUATHS.
MapkeTHHIroBble KOMMYHHUKAIUU U UX (DYHKIIMK IO MPOJIBUKEHUIO TOBApa.
XapakTepUCTUKAa CPEICTB MAapKETHMHIOBBIX KOMMYHUKauui. @DOpMHUpOBaHME KOMILIEKCA
IIPOJIBUKECHHSL.
[TnanupoBaHue peKiaaMbl Ha NPEATIPUATUN
Ornenka 3¢ (heKTHBHOCTH PEKIIAMBI
Oco0eHHOCTH MapKeTUHra B OaHKE M KPEAUTHBIX OpraHu3aLusiX.
MapkeTHHT B TOPrOBBIX OpPraHU3alUsIX.
MapKeTHHT B CTPaXOBbIX OpraHU3aLUsX.
Oco0OeHHOCTH MapKeTHHIra Ha MPEeANpHUATHSIX MPOMBIIUIEHHOCTH M B CEIbCKOXO03HCTBEHHBIX
OpraHu3anusx.
IIpuMepsI TUIIOBBIX 32124

1. Beibepure 1151 KaKI0¥ GUPMBI ONTUMATBHYIO CTPYKTYPY CITY>KObI MapKETHHTA.

e  @Pupma NpOU3BOAUT OTPAHUYEHHBIM ACCOPTUMEHT TOBAPOB U PEAIU3YET UX Ha
JIOCTATOYHO OJJHOPOIHBIX PBIHKAX

e  dupma NpoOU3BOIUT MHOTO TOBAPOB, PE3KO OTIMYAIOIIUXCA APYT OT Apyra,
pean3yeMbIX Ha OTHOCUTEIbHO HEOOJBIIOM KOJIMYECTBE PHIHKOB

e  dupma NpoU3BOIUT OTPAaHUYECHHYIO HOMEHKJIATYpy TOBAPOB, OPUEHTUPOBAHHBIX HA
pa3sHO0Opa3HbIe PBIHKK CO CBOUMU MOTPEOUTENHCKUMHU MPEATNIOYTEHUSIMU

2.MsacokombuHat «bypeHka» mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOAChl U APYTUX BUIOB
MSICOTIPOIYKTOB, PEAIM3yEMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roapl paboThI B TaHHOU c(hepe MICOKOMOMHAT HAKOIIHUII 3HAYUTEIBHBIN OMBIT B 00JIaCTH
IIPOU3BOJICTBA MSCOIMPOIYKTOB, JOCTUTHYB ONPEAEIEHHOT0 YPOBHS KauecTBa MPOAYKINUN U
3aHSB MIPOYHBIEC MO3UIIMU HA MECTHOM pBIHKE Oyaronaps 3¢pGeKTUBHON MapKEeTHHIOBOM
MOJUTHKE M0 (POPMUPOBAHMIO U CTUMYJIMPOBAHHIO cObITa. B cienyromiem roay MacokoMOUHAT
IUTAaHUPYET OOJIbIlIe BHUMAHUS YACTATh peaan3alii CBOeH MPOIYKIMH U BBIXOAY Ha HOBBIE
PBIHKHU cOBITa. [[71 BbIX0/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IJIAHUPYET MPUBIEKATh ONTOBBIX
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MOCPEHUKOB, KOTOPBIE B CBOIO OUepeib OyIyT peain30BbIBATh CBOIO MPOAYKIIUIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHnaT «bypenka» B cBoe€il 1eTEIbHOCTH HA MECTHOM PBhIHKE 0OJIbIIIOE BHUMAaHUE
YAETST TAKOMY 3JIEMEHTY KOMIUIEKCa MapKETHHTa, KaK ...

3. OAO «Dnurtay pearM3yeT Ha PhIHKE pernoHa 00yBb COOCTBEHHOTO ITPOU3BOACTBA. B
TOBApPHYIO0 HOMEHKJIATYPY MPEINPUATHS BXOIAT CIEIYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:
MY>KCKasl, )KEHCKasl, IeTCKasi 00yBb, pabovas 00yBb, pe3UHOBAsE 00YBb M OOYBbB IS 3aHATUI
CHOpPTOM U TypusMoM. [Ipu 3TOM B Kax /10l aCCOPTUMEHTHOM IpylIe MoTpeOuTeNIIM
MPEJICTaBJICHBI MOJIEJIU C IIUPOKOM raMMOM PAaclIBETOK, Pa3IMYHBIMU BapHaHTaMU (ypHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIME pa3HO0Opa3HbIM BestHUSIM MOJIbL. [Iponaxka 00yBH B pernoHe
OCyHIEeCTBIIsIeTCS uepe3 (PMpMEHHbIE Mara3uHbl, IpUHAANeKaIue npeanpusatuto. Kpome toro,
OAO «3nura» nocraBiseT 00yBb B IPYTHe PETHOHBI, COTPYAHNYAS C HECKOJIBKIUMHU KPYITHBIMU
ontoBbIMH KoMmnanusMu. B mocnennee Bpemst OAO «DnuTa» Havaao UCHBITHIBATH TPYIHOCTH C
peanu3anuei mpoayKIUH, MOCKOIBKY Cpa3y HECKOJIBKO ONMTOBUKOB HE MEPE3aKIIOUYIIIN IOTOBOP
C IIPEANpPUATHEM.

B nocnennee Bpems hakTopoM MapKeTHHTOBOW MUKpOCpeabl, oka3biBaomuM Ha OAO «Dmutay
HanOoJIbIlIee HETaTUBHOE BIIUSHUE, SIBISETCA(-I0TCS) ...

OO0pa3ubl BOPOCOB HTOTOBOI'0 TECTA MO KypCy
1.K cucreme MapkeTHHroBOi HH(OpPMAIK HE OTHOCST:
€) MapKeTHHIOBBIC HCCIICIOBAHHS
f) BHYTpEHHIOIO OTYETHOCTD
g) BHEIIHIOK HH(OPMALIHIO
h) pexnamy
3.K meromam cOopa mepBHYHON HH(POPMAIIUH OTHOCST:
e) HalOmoacHHE
f) ToBapHyrO MONMUTHKY
g) TOJHTHUKY IICH
h) pexiamy
3.2Ku3HeHHBbIH IIUKIT TOBapa 3TO:
e) omnwucanue 00beMa MPOAAXK U MPUOBLIA BO BPEMEHU
f) cpeactBo pekaaMebr
g) Meron IeHOo00pa3oBaHUs
h) Bun crpateruu

Ixana oueHnBaHUA

B cootBerctBuu ¢ IlonoxeHneM O CTPYKType M coAepXaHUHM OasIbHO-PEUTHHIOBOM
CUCTEMBI OLIEHKH 3HaHWI oOyuwatomuxcs B BoirorpaackoM MHCTUTYTE yrpaBieHus — (uinuaie
OI'bOY BO «Poccuiickas akaJemMusi HapOJHOTO XO3SHCTBA M IOCYJIApCTBEHHOM CIyXObl mpu
[Ipesunente Poccuiickoit @enepaunmn» (YtBepxkaeHo YuensiM coBetom BUY PAHXul'C or
20.01.2017 r., ITIpoTokon Ne2) ypoBeHb 3HaHHMH, yYMEHHH M HaBBIKOB OOydYaromerocs IMpu
YCTHOM OTBETE€ BO BpEMs IIPOMEXYTOYHOM AaTTECTAllMU OIpPENEISAETCS OLEHKAMU «3a4TE€HO»
WIN «HEe3a4TeHOo». Kpurepusmu oneHMBaHUS HA 3a4eTe SBJSETCS JEMOHCTpAlUs OCHOBHBIX
TEOPETUYECKHUX MOJIOKEHUH, B paMKaX OCBaMBaeMOW KOMIIETEHIMH, CIIOCOOHOCTH MPUMEHSTH
3HAaHHS OCHOBHBIX METOJIOB pa3pabOTKU CTPATETUH PHIHOYHOM AESITETbHOCTU XO3SHCTBYIOIIMX
CyOBEKTOB Ha Pa3IMYHbIX PHIHKAX.
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Jis  muctuiuiH, (GOPMOM HMTOTOBOTO OTYETa KOTOPBIX SIBJISICTCS 3a4eT, MPUHATHI
CJIETYFOIINE COOTBETCTBUS:

60% - 100% - «3auTeHON;

MeHee 60% - «He 3aUTCHOY.

Y CTaHOBJICHBI CIICAYIONINE KPUTEPHH OIICHOK:

100% - 90%

Oranbl  KOMIETEHIUH, TPEAyCMOTPEHHbIE 00pa30BaTEIbHOW MPOTrPaMMON,
copMHpOBaHbI Ha BBICOKOM ypoBHe. CBOOOJHOE BIIAJICHUE MaTEPUAIIOM,
BBISIBIICHHE MEKIPEAMETHBIX CBS3CH. YBEPEHHOE BIIAJICHUE MOHITHUHHBIM
amnmapaTtoM — JUCHUILIHMHBL.  [IpakTHYecKWe  HaBBIKM  MPOQECCHOHATBHOM
NESTEIIbHOCTH  COPMUPOBAHBI Ha BBICOKOM ypoBHe. CHmOCOOHOCTH K
CaMOCTOSITEILHOMY HECTaHJAaPTHOMY PEIICHHUIO MPAKTUYECKUX 3a/1a4

89% - 75%

Dranbl KOMIETSHIMH, TMPEIyCMOTPEHHBIE 00pa30BaTEILHON MPOrpaMMON,
chopmHpoBaHbl  J0CTaTouHO. JlerampbHOE  BOCHpOM3BEAEHHE  y4eOHOTro
Marepuana. [lpakTuueckue HaBBIKM NPO(ECCUOHATBLHON NIEATENTbHOCTH B
3HAYUTEIbHOU Mepe c(hOpPMHUPOBAHEI. [IpucyTcTByIOT HAaBBIKU
CaMOCTOSITEJIBHOIO PEHICHUS] NPAKTUYECKUX 3a7a4 C OTJAEIbHBIMHU 3JIEMEHTAMU
TBOpYECTBA.

74% - 60%

Oranbl KOMIETEHUUH, IpPEeayCMOTpEHHbIE 00pa30BaTebHOM MPOrpaMMoi,
chopMHpOBaHbl HA MUHUMAJILHOM ypoBHE. Hannune MUHMMAaIbHO JOIMYCTUMOIO
YPOBHSI B YCBOEHUHU Y4eOHOro MaTepualia, B T.4. B CAMOCTOSATEIBHOM pEIEeHUU
HpaKkTUYeCKUX 3aaay. [IpakTrueckue HaBbIKU MPOGECCHOHATBHON AEATEIbHOCTU
c(OopMHPOBaHbI HE B [TOJIHOI Mepe.

menee 60%

Otanbl KOMIETEHLIUH, MPEIyCMOTPEHHbIE 00pa30BaTENbHON MPOTrpaMMOM, He
chopmupoBanbl. HepocTaTounbslil ypoBeHb YCBOGHUSI MOHATUHHOIO anmapara 1
Hanuuue (pparMeHTapHbIX 3HAHUU MO JucHUIUIMHE. OTCYTCTBUE MHHHMMAJIBHO
JIOITyCTUMOTO YPOBHSI B CaMOCTOSITEJIBHOM pEHICHUM IPaKTUYECKHX 3aJ]1ad.
[TpakTHueckure HaBbIKM MPO(ECCUOHATBLHON e TENbHOCTH HE CPOPMUPOBAHBI.

IToaHbBIA KOMILIEKT OIEHOYHBIX MaTepuajaoB AJad l'lpOMe)KyTO‘-IHOi/i arreCcTalumn

npeacrasjeH B [Ipunoxennn 1 PILI.

4.4. Metoanueckue MaTepuasbl

IIponienypa  oueHMBaHUS  pe3yJbTaTOB  OOyYEHHUs, XapaKTEePU3YIOIIMX  3Tambl
(bopMUpPOBaHUS KOMITETEHIMI, OCYIIECTBISIOTCS B COOTBETCTBUH C [lonoxeHHeM o TeKyleM
KOHTpOJIE YCIIEBAEMOCTH U IPOMEXKYTOUHOM arrectanuu cryaeHToB B PI'bOY BO PAHXul'C n
PernamenToM o OayuIbHO-pEHTHMHIOBOM cucTeMe B BoirorpajgckoM HWHCTUTYTE YIpaBlIEHUS -
¢mmane PAHXul'C

5. MeToan4yeckue yKazaHus il 00y4aOUIUXCs 10 OCBOCHUIO TUCHUIIIMHBI (MOIYJIS)

MeToanyeckue peKOMeHaUHMH 110 HANTHCAHUIO pedepaToB
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Pedepar sBnsercs nHIUBUTyIBHOM CaMOCTOSATEIBHO BBIMIOJTHEHHOW pabOTOM CTy/eHTA.
Temy pedepata CTyACHT BBIOMpaET W3 TEPEYHS TEM, PEKOMEHIYEMBIX IMperojaBaTelieM,
BEJYLIUM COOTBETCTBYIOLIYIO IUCHUIUIMHY. Pedepar, kak mnpaBuio, AOKEH COJEPKaTh
CJICAYIOUINE CTPYKTypHBIE 3ieMeHThl: TutynbHblid nuct, Conepxanue, Beenenue, OcHOBHas
4acTh , 3akiouenue, CHucok auTepaTtypsl , [Ipunoxenus (npu HEOOXOAUMOCTH).

TpeOoBanust k o0bemy: He Oonee 15 crpanmu. Odopmienue: Ilpudr Times New
Roman, 12 mpudt, 1,5 uareppana, 1,5 cm ab3amubiii orctyn. OpUTHHAIBHOCTD 1O CHCTEME
Anrtumiaruat.BY3 — ne Mmenee 60 npo1eHTOB.

PexoMeHnganuu no NJIaHUPOBAHUIO U OPraHU3AUM BPeMeHH, He00X0IMMOTI0 HA U3yYeHHe
AMCHUIJIMHBI (MOIYJIs1)

CTpyKTypa BpeMeHHU, He00X0AUMOI0 HA U3yUeHHUe 1 CUHIJIMHbI

®dopma u3yyeHus AUCUUILIMHbI Bpewmsi, 3aTpadunBaemMoe Ha U3ydeHue
JMCIUTUIMHEL, %0
W3yuenune nureparypsl, pEKOMEHIOBAaHHOU B 40
yueOHOil mporpamme
Pemenne 3ana4, npakTUYECKUX YIPAKHEHUN U 40
CUTYaLlMOHHBIX IPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIBHOE PACCMOTPEHUE
Htoro 100

PexoMeHganmuy mo moaroToBKe K MNPaKTHY€CKOMY (CeMI/IHapCKOMy) 3aHATHIO

[IpakTuyeckoe (CEeMHHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX ()OPM OpraHH3aIHU
yu4eOHOro mpolecca, IMpeJcTaBisonas co00il KOJUIEKTUBHOE OOCYXXAEHHE CTyAEHTaMH
TEOPETUYECKUX M TMPAKTHYECKUX BOMPOCOB, PEHICHNE MPAKTUYECKUX 3a/1a4 MO/ PYKOBOJCTBOM
npenojaBatesnss. OCHOBHOH LENIbIO MPAKTHYECKOTO (CEMMHAPCKOI0) 3aHATHS SBIISETCS MPOBEPKA
rIIyOWHBI TOHUMAHUSI CTYJICHTOM M3y4aeMOil TeMbl, yueOHOTO MaTepuana U yMEHUS U3JI0KHUTh
€ro cojep)KaHHe SICHBIM M YETKHUM S3BIKOM, DPa3BUTHE CAMOCTOSTEIBHOI'O MBIIUICHUS U
TBOPYECKOH aKTUBHOCTM y CTyAeHTa. Ha mpakTudeckux (CEMHUHApPCKUX) 3aHATHUAX
OperonaraeTcss paccMaTpuBaTh HanOojee BaXKHbBIC, CYIIECTBEHHBIE, CIIO0XKHbBIE BOIPOCHI
KOTOpBIE, HauboJiee TPYIHO YCBAaMBAIOTCS CTyACHTaMH. [Ipr 5TOM TOTOBUTBCS K PAKTHIECKOMY
(ceMHUHApCKOMY) 3aHATHIO BCErJa HY)XHO 3apaHee. [loaroroBka K MNPakTHYECKOMY
(ceMrHAPCKOMY) 3aHATHIO BKJIIIOYAET B CEOsI ClIeayIolIee:

- 00s3aTe’abHOE O3HAKOMJICHHE C IUIAHOM 3aHSATHS, B KOTOPOM COJIEpKATCS OCHOBHBIE
BOTIPOCHI, BEIHOCHUMBIE Ha 00CYXICHHE;

- U3y4YeHHe KOHCIIEKTOB JEKIMHA, COOTBETCTBYIOIIMX pa3leioB y4yeOHHKa, yueOHOTro
nocoOusi, coiepKaHus pEKOMEHI0BaHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMHUHAMH (PEKOMEH]IyeTCSl X BBIYUUTh);

- W3y4YCHHE JOTOJHHUTEIBHOW JHMTEpaTypbl IO TeMe 3aHATHs, Jelas TpH ITOM
HE00XO0/IMMBbIE BBIITUCKHU, KOTOPBIE MOHAI00STCS IPH 00CYKICHUN Ha CEMHHAPE;

- (opmynmpoBaHHEe CBOETO MHEHHSI IO KaXJOMy BOIIPOCY M apryMEHTHPOBAaHHOE €ro
000CHOBaHUE;

- 3aIKCh BO3HUKIIMX BO BPEMSI CaAaMOCTOSITEILHOW paboThl ¢ ydyeOHMKaMH M HAyIHOU
JUTEpATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOparieHne 3a KOHCYJIbTalluell K MpenoiaBarento.

[IpakTuyeckne (C€eMHHApCKHE) 3aHATUS BKIIOYAIOT B ce0s MW CHEelHalIbHO
MOJIFOTOBJIEHHbIE pedepaThl, BBHICTYIUIEHHS MO KakKOH-IMOO CIOKHOM WM 0CO00 aKTyaabHOU
npobieme, perienue 3a1ad. Ha npakTruueckoM (CeMUHAPCKOM) 3aHATHH CTYJICHT IPOSIBIISIET CBOE
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3HAaHUE MpeaMeTa, KOPPEKTUPYEeT HH(POPMALMIO, MOJYYEHHYI0O B IIPOLIECCE JEKIHMOHHBIX M
BHEAYJAUTOPHBIX 3aHATUH, OPMHUPYET ONpeesIeHHbIH 00pa3 B rila3ax MperoaaBaTelis, MoIyqyaeT
HAaBBIKM YCTHOM PEYH U KyJIBTYpPbI IUCKYCCUH, HABBIKH ITPAKTUYECKOIO PEIEHUS 3a1ay.

PexoMeHaanuy M0 M3YyYEeHHI0 METOIMYECKHUX MATEPHAJIOB

Meroanueckue Marepuaibl IO JUCHUIUIMHE TIIO3BOJIAIOT CTYACHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu3oBaTh MPOLECC U3yUEHUS JAHHON AUCUUIUIMHBL. MeToanuecKrue MaTepuabl Mo
JTUCIUIUIMHE TPHU3BAHBI IMOMOYb CTYJIEHTY IOHATH CHEIU(PHUKY H3ydaeMOro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IOJHO M KayeCTBEHHO €ro OCBOUTh. B mepBylo ouepenn
CTYJIEHT JOJDKEH OCO3HaTh IMpeAHa3HAYE€HHWE METOJUYECKUX MATEpPUaJIOB: CTPYKTYpYy, LEIU U
3agaun. J{7is 3TOro OH 3HAKOMUTCS ¢ IpeaMOyJIoii, OrjiaBlieHHEM METOAMYECKHUX MaTepHalioB,
roBOps MHAYe, OCYLIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasnmene, MocBsilleHHOM
METOJUYECKUM PEKOMEHJAIUsAM [0 H3YYEHUIO JUCHUIUIMHBI, TPUBOASTCS COBETHI IO
TUTAHUPOBAHHIO U OPTaHHU3AIMHA HEOOXOAMMOTO IS H3yUeHUS JUCIUILTUHBI BpEMEHH, ONMCaHUE
MOCNIEAOBATEIbHOCTH  JCUCTBUNA  CTyJdeHTa  («CLEHapHil  M3y4YeHHs  JUCHUIUIMHBD),
PEKOMEHIalluK TI0 paboTe C JIMTEPaTypOr, COBETHI MO MOJATOTOBKE K AK3aMEHY M Pa3bsCHEHUS
MO MOBOAY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJ JOMAalIHUMH 3aJaHusMd. B 1ienom
JAHHBIE METOAMYECKHE PEKOMEHJAMH CIOCOOHBI OOJIETYHTh HW3y4Y€HUE CTYIECHTaMU
JTUCIUIUIMHBI ¥ TIOMOYb YCHENIHO CAaTh 3a4eT. B pa3nerne, comepxkaiieM yueOHO-METOANYECKHE
MaTepuaibl AUCIUIUIMHBI, COACPNKAHUE MPAKTUUYECKUX 3aHITHH MO JUCHUIUIMHE, CIOBaph
OCHOBHBIX TEPMHUHOB JUCLIUILIHHBI.

Pexomenganuu no padore ¢ JuTepaTypou

[Ipn u3yueHuun Kypca yuyeOHON AMCHUILTMHBI 0CO00€ BHHMaHUE clieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJIHUTENBbHYIO JIUTEPATYPY.

BaxxHbIM 371eMEHTOM MOATOTOBKH K CEMHUHAPY SBJSETCS ITy0OKOe H3yYeHHe OCHOBHOU U
JOTIOJTHUTEILHOM JINTEPaTyphl, PEKOMEHI0BAHHOU 10 TEME 3aHSTHS, a TAKKE TIEPBOUCTOYHUKOB.
[Ipu 3TOM M0€3HO NPOUYNTAHHYIO JIUTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIIEKT 101>KEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COAEPKATEIHHBIM, IO BO3MOXXHOCTH KPAaTKUM M TPABHIBHO

0(OPMIICHHBIM.
ConepikaTebHBIM €ro CJIeIyeT CUUTATh B TOM CJIydYae, €CJIM OH MepeiacT BCe OCHOBHBIC
MBICIH aBTOPOB B IIEIOCTHOM BHJE. M3JI0XKHTh TEKCT KpaTKO — 3TO 3HAYUT IMepeaath

coJlep’)KaHWE KHWUTHM, CTaTbU B 3HAYUTENbHOM Mepe cBouMM cioBamu. [Ipu 3tom cremyer
NpUIEPKUBATHCSA MPaBUIA - 3alMChIBATH MBICIL aBTOpa pabOTHI JIMIIL HOCIE TOro, Kak OHa
XOpo1Io NMOoHsATa. B TakoM citydae nmocTtaBieHHas 1enb OyJeT gocTurnyra. LlutupoBaTs aBTOpoOB
U3y4aeMbIX paboT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHHK) CIEAYeT B TeX ClIydasiX, €CIU Hajao
3aMMCchIBaTh OYEHb BAXKHOE OINPEIETICHUE WM MOJI0KEHHE, 00001AOLNIl BBIBOJ.

BaxHo u BHelHee opopmiieHne KOHCIeKTa. B ero Havane HaJj0 yka3aTb TeMy CEMHMHapa,
JaTy HaIlMCaHUsl, Ha3BaHMsI IUTEPATyPHbIX UCTOYHUKOB, KOTOpPbIE OyaAyT 3aKOHCIIEKTUPOBAHBI.
['my6okas camocTosiTeNbHas paboTa HajJl HUMH 00eCIIeUUT YCIEIHOe YCBOCHUE H3yYaeMOil
JTUCIUTUIAHBI.

OgHMM W3 BaXHEMIIMX CPEICTB CEPHE3HOTO  OBJAJACHUA TEOPHUEN  SBISAETCS
KOHCIIEKTUPOBAaHME NePBOMCTOYHNKOB.

Jnst cocTaBiieHHs KOHCIIEKTa PEKOMEHIyeTcsl CHavajia pounTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 001 cMbIC U coaepkanue. [Ipr 3ToM MOKHO c/ienaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIO)KEHUSX, BBIBOJAX, HAA0 CTaparbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEMEHHOT0, BHIBOJIBI OT apI'yMEHTOB U J0Ka3aTeNbCTB. ECu ecTh HeNMOHATHBIE CIIOBa, HAZI0
B SHIIUKJIONEAMYECKOM CJI0Bape HAlTH, YTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB YTeHHe (maparpada,
[JIaBbl, CTaThbU) HAJA0 3a/JaTh cebe BOMpOCHl Takoro pona: B uem rmaBHas mbicnb? KakoBbl
OCHOBHBIE 3BEHbsl JOKa3zarenbcTBa ee? Uro BbITekaeT U3 yTBepxkaAeHuM asropa? Kak st0
COIJIaCY€eTCsl C TeM, UTO YK€ 3HAeTe O MPOUUTAHHOM M3 IPYTHX UCTOYHUKOB?
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SIcHOCTP M OTYETIMBOCTH BOCHPHSATHS TEKCTa 3aBHCHUT  OT MHOTOro: OT
COCpPEIOTOUYEHHOCTH CTYAEHTa, OT TEXHUKM UTEHHUS, OT HACTOMYMBOCTH, OT SPKOCTH
BOOOpaXeHUs, OT TEXHUKU (PUKCHPOBAHUS MPOUYUTAHHOTO, HAKOHELl, OT 3pYAMLIUU — O0IIeld U B
KOHKPETHO paccMaTpuBaeMoi IpodiieMe.

Pe3ynbraToM nepBOHAYaIBHOI'O YTEHHS JOJDKEH OBITh MPOCTOH IJIAH TEKCTAa M YeTKoe
NnpeacTaBJeHHe O HEesICHBIX MecTaX, OTMEUYeHHbIX B KkHHUre. Ilocie mnpeaBapuTenbHOro
O3HAKOMJICHHUS, IIPA ITOBTOPHOM YTCHHMHM CJIEAYET BBIACJIMTH OCHOBHBIC MBICJIH aBTOPA U HX
pasBUTHE B MPOU3BEJCHUU, OOpAaTUTh BHUMaHHE Ha OOOCHOBAHME OTIENIbHBIX IOJIOKEHHUH, Ha
MeTtoabl U (opMbI JOKazaTesnbcTBa, HauOosee sipkue npumepsl. B xozme 3Toif paboOThI
OKOHYATEJIbHO OTOMpaeTcss Marepuai Uil 3aluCh U OIpenenseTcss ee BUA: IJIaH, Te3HChI,
KOHCIIeKT.

[Inan 3T0 KpaTKuii, MOCIENI0BATENIbHBIN NIEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aluch
IIPOYMTAHHOTO B BUJIE€ TE3UCOB — 3HAYUT BBIIBUTH U 3aIMCATH ONOPHBIE MBICIM TeKCTa. PazHuna
MEXJly IJIAaHOM M TE€3UCaMM 3aKJIHYaeTcs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3blBacTcs (CTaBb
BCEerJa BONPOC: O 4YeM TOBOpUTCs?), B Te3ucax — (opMyiupyercs — (4T0 UMEHHO 00 3TOM
rOBOPUTCS?). 3amucCh OIOPHBIX MBICIAEH TEKcTa BaKHA, HO IIOJIHOTO MPEACTaBIEHUS O
IPOYNTAHHOM HAa OCHOBAaHHMM I10J00HON 3alMCH HE COCTaBUIlb. BaKHO OCMBICIHUTB, KaK aBTOp
JIOKa3bIBAa€T CBOIO MBbICIIb, KaK YOEXJAaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHUKaeT
KoHcnekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIH, YCJIOXHSETCS B 3aBUCHUMOCTH OT LieJed
paboTHI: TIJIaH — O YeM?; TE3UChl — 0 YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? UTO UMEHHO? KaK?

KoHcnekT 3T0 KpaTkoe IIOCIENOBAaTEIbHOE H3JI0KEHUE coaepxkanus. OCHOBY e€ro
COCTaBJsieT IUIaH, TE3UChl M BbINUCKU. HenocrtaTku KOHCIEKTHUPOBAHUS: MHOI'OCIIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIICHHE COXPAHUTH CTUIMCTUYECKYIO
CBSA3aHHOCTh TEKCTa B yIepO ero jioruyeckoil crpoiHocTy. IIpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOrJa, KOrja CIIOKWJIMCh HaBbIKM COCTaBJICHUS 3allUCH B BUJAE Pa3BEPHYTOro
NOpOOHOTO TUTaHA.

dopma 3anucH NpU KOHCIIEKTUPOBAHMM TpeOyeT 0coO0O0ro BHUMAHHUS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHUS, Pa3MbIIUIEHUS HAJ MPOUYUTAHHBIM, YETKO OTAEISUINCH MPU 3alHCH.
Pa3yMHee BBIHOCHTH CBOM MOMETKHM Ha LIMPOKHWE IIOJIsI, 3alIMChIBATH HA HUX JOIOJIHUTEIILHBIE
CIIPaBOYHbBIE JAHHBIE, TOMOTAIOLINE YCBOCHUIO TEKCTA (AaTa COOBITUS, YIIOMSIHYTOTO aBTOPaMU;
CBEJIEHUS O JIMIE, HA3BaHHOM B KHHIE; TOUHOE COJiepKaHue TepMHHa). Eciu KoHcnekTupyercs
TEKCT BHYIIMTEIHLHOTO 00beMa, HE0OXOJUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPbIE OXBAaThIBAET
Ta WINA WHAs 4aCTh KOHCIIEKTA.

Jlig ynobcTBa MOJIB30BAHMS CBOMMH 3alUCSIMH Ba)KHO O3arjaBUTh KpPYIHBIE YacTu
KOHCIIEKTa, TOJYEpPKHBas 3arojioBkM. ClexyeT NOMHUTb O HAa3HAYEHUU KPACHOM CTPOKH,
CTPEMHUTBHCSA K YETKOH rpaduke 3ammceldl - ycTynamu, KOJIOHKamMH. V3maraTh TJ1aBHbIE MBICIIH
aBTOpa M HX CHUCTEMY AapryMEHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOUMHM CIIOBaMH,
nepepadaTbiBas TakKUM 00pa3oM HHGPOPMAIMIO,— TaK MPOXOAHUT YSICHEHHE €€ CyTU. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IIpUoOpecTu Hosiee NpocTpaHHOe U3JlokeHue B 3anucu. Ho
TEKCT OpUTHMHAJIa CBEpPTHIBAE€TCSA, U CTYAEHT, OTpabaThiBasl JIOTMYECKOE MBIIIJICHUE, YUYUTHCS
BBIJICJIATh TJIaBHOE M 0000IIaTh OJHOTHIIHBIE CYXJIEHUs, oJHOpoaHble (akTel. Kpome Toro,
Jienas 3aMyucy CBOMMHU clIoBaMH, 0000111asi, CTy/I€HT YUUTCS TUCbMEHHON pedH.

3HaHue o0Iel cTpaTeruy YTeHUs, TEXHUKU COCTABIICHHE IIJIaHa U TE3UCOB OIpeieNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

e BHuMaTelnbHO YWTaTh TEKCT, MOMYTHO OTMEeYas HEMOHSATHBbIE MECTa, HE3HAKOMBIE
TEPMHHBI U MIOHATHUS. BhImucaTh HA MO/ 3HAYEHUE OTMEUEHHBIX MTOHATUH.

e [lpy mnepBOM UTEHHUH TEKCTa HEOOXOAMMO COCTaBUTh €ro HPOCTOHl IJIaH,
IIOCJIEIOBATEIIbHBIN MEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

e [Ipy NOBTOPHOM YTEHHM TEKCTa BBIIEIATH CHCTEMY HA0KA3aTelbCTB OCHOBHBIX
MOJIO’KEHUH paboThI aBTOPA.

e 3aKNIIOUMTENbHBIA 3Talm paboOThl € TEKCTOM COCTOUT B OCMBICIIEHUH paHee
OTMEUEHHBIX MECT U UX KPAaTKOH MOCJIE10BATEIBHOM 3aIIUCH.
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e [Ipy KOHCHIEKTHPOBAaHMM HYXHO CTPEMHUTHCS BBIPA3UTh MBICIAb aBTOpPa CBOMMH
CJI0BaMHU, 3TO TIOMOTaeT 0oJjiee NTyOOKOMY YCBOCHHIO TEKCTA.

e B pamkax paboTbl HaJl IEPBOMCTOYHUKOM BaXKEH yMelnblid 0T60p nurTat. Heobxoammo
YUUTBIBAaTh, HACKOJIBKO SPKO, OPUTMHAIBHO, CKATO U3JI0kKEHA MbICIb. LluTHpOoBaTh HEOOXOIUMO
T€ CY)KIEHMsI, Ha KOTOpPbIE BIIOCJIEICTBUM BO3MOXHA CChUIKA KaK Ha aBTOPUTETHOE U3JI0KEHUE
MHEHHUS, BBIBOJA 110 TOMY WJIM HHOMY BOIIPOCY.

KoncnektupoBath 11e1ecoo0pa3Ho He Ha OTIIEIFHOM JIMCTE, a B OOIIEH TeTpaau Ha OJHOU
crpaHune jucta. OOOpPOTHas CTOPOHA JIMCTa MOXKET ObITh MCIIOIb30BaHA IS JOIOJIHEHUH,
HEOOXOAMMOCTh KOTOPBIX BBIICHHUTCS B JanbHeWmieM. [Ipy KOHCHEKTHPOBAHMU JIUTEPATyphl
Clle/lyeT OCTaBHUTh IIMPOKHUE I10JIs, YTOOBI 3amucaTh Ha HUX IUIaH KOHcnekTa. Ilons MoryT ObITh
WCII0JIb30BaHbl TAKXKE Ul 3allUCU CBOMX 3aME4YaHU, JOIOJIHEHUH, BonpocoB. 1lpu BeicTyIuIeHNN
Ha CEMHUHApEe CTYIEHT MOXET IIOJIb30BaTbCsl CBOMM KOHCIIEKTOM Ul LUTUPOBAHUSA
IIEPBOMCTOYHUKA. Bce ydyacTHMKM 3aHATHS BHUMATEIBHO CIYLIAIOT BBICTYIUIEHUS] TOBapUILEH IO
IpyIme, OTMEYalT CIOpHbIE WIM OUIMOOYHbIE TIOJNOKEHHS B HHUX, BHOCAT IONPAaBKH,
NPE/ICTABISIOT CBOU PEIICHHS 1 000CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B kxoHIIe ceMuHapa, Korjaa penojaBaTellb 3aHsITHsI IOJBOJUT UTOTH, CTYACHTHI C Y4ETOM
peKOMEHJALMN TPEeroAaBaTeass U BBICTYIUIEHUM COKYPCHUKOB, TOMOJHSIIOT WM HCIPABIISIIOT
CBOM KOHCIIEKTHI.

6.YueOHas quTepaTtypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHON CeTH
"HHTepHeT", yueOHO-MeTOAMYECKOe 0O0eclieYeHHe CAaMOCTOATEIbHOI padoThl
00yuyarouuxcst Mo JUCHHUIJINHE
6.1 OcHoBHasi 1MTEpaTYypa.

1. MapkeTHHT B OTpacisx U cepax AesaTeIbHOCTH : YIEOHHUK U MPAKTUKYM ISl By30B /
C. B. Kapnosa [u ap.] ; mox obmieit pexakmueii C. B. Kapriooii, C. B. MxurapsiHa. —
Mockaa : M3garensctBo FOpaiit, 2024. — 396 c. — (Bricuiee o6pazosanue). — ISBN 978-
5-534-14869-5. — TekcT : anekTponHbIi // O6pa3oBarenbHas mwiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/537021

2. MapkeTuHr : yu4eOHUK U TpakTHKyM st By30B / T. A. JlykuuéBa [u ap.] ; mox penaxiue
T. A. Jlykuuésoit, H. H. MonmuanoBa. — 2-e u3f., nepepad. u gon. — Mocksa :
NznatenberBo FOpaiit, 2024. — 386 ¢. — (Briciiee oopazoBanue). — ISBN 978-5-534-
16503-6. — Texcr : anexTpoHHbIH / O6pazoBarenbHas miardopma FOpait [caiiT]. —
URL: https://urait.ru/bcode/536534

3. MapkeTuHr B OTpacisx u chepax IesITeTbHOCTH | yUeOHUK M MPAKTHKYM UTs BY30B /
C. B. Kapnoga [u np.] ; mox o6mieit penakuueit C. B. Kapriosoit, C. B. Mxurapsina. —
Mockaa : M3garensctBo FOpaiit, 2024. — 396 c. — (Bricuiee o6pazoBanue). — ISBN 978-
5-534-14869-5. — TekcT : anekTponHbIii // O0pa3oBarenbHas mwiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/537021

6.2. [lonoTHUTEILHASI JIUTEPATypa

1. MapkeTHHr : y4eOHMK M TPAKTHKyM IS CPeIHEro mnpodeccroHasbHOro obOpa3oBaHwus /
T. A. JlykuuéBa [u ap.] ; mox penakuumeit T. A. Jlyknuésoit, H. H. MonmuanoBa. — 2-e u3f.,
nepepadb. wm  jmom.—  MockBa: WsmarensctBo  HOpaiit, 2024. —  386¢c. —
(ITpoeccuonansroe obpazoBanue). — ISBN 978-5-534-16504-3. — TekcT : 3/IeKTpOHHBIN
/I Obpa3zoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/541073

2. Kapaces, A. II. MapkeTHHTOBBIE HCCIIEIOBAHUS U CUTYallMOHHBINA aHAU3 ;| Y4eOHUK U
npakTukyM 1utst By30B / A. I1. KapaceB. — 2-e u3., nepepad. u mom. — MockBa :
WznatenbctBo FOpaiit, 2024. — 315 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
05189-6. — Tekcr : anekrponHbIH // OOpa3oBaTenbHas miardgopma FOpaiit [caiT]. —

URL.: https://urait.ru/bcode/536446
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6.3. YueOHO-MeTOANYECKOE oDecriedeHre CAMOCTOSITeILHOI padoThl.

1. boxyk, C.T. MapKeTHHIOBbIE ~ HCCIENOBaHMA :  Y4eOHMK sl  CPEIHEro
npodeccuonanbHoro odpaszosanusi / C. I'. boxxyk. — 2-e usn., ucnp. u aom. — MockBa :
WznatensctBo  FOpaiit, 2023.— 304 c. — (IlpodeccuonanpHoe oOpa3oBaHHE). —

ISBN 978-5-534-09653-8. — Tekct : snmektponHbIi // OOpa3oBaTenbHas 1uiargopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/513628 (nara obpamenus: 28.05.2023).

2. Kapmosa, C.B. Mapkerunr: Teopuss W MpaKTHKa : ydeOHOe mocoOue s BY30B /
C. B. KapnoBa. — Mocksa : WM3marensctBo [Opaiit, 2023. — 383 c.— (Bricmee
obpaszoBanme). —  ISBN 978-5-534-16683-5. —  Tekcr : dneKTpOHHBIA  //
OopasoBarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/531483

3. PebGpoBa, H.II. Mapkerunr : yueOHUK W mpakTukym mis By3oB/ H. II. Pe6poBa. —
Mocksa : M3marensctBOo HOpaiit, 2023.— 277 c.— (Bricuee oOpa3oBanue). —
ISBN 978-5-534-03466-0. — Tekct : smektpoHHBIN // OOpa3oBaTenbHas 1uiargopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/511398 (mara oGpamenus: 28.05.2023).
(mara obpamenus: 28.05.2023).

6.4. HopMaTHBHbIE IPABOBbIE TOKYMEHTHI.

Koucrurynus PO®.

I'paxnanckuit kogekc PO.

®enepanbhblil 3ak0H PO «O pekname.

®enepainbhblil 3ak0H PO «O 3amure npas notpeOuTenei.
®enepanbhblil 3ak0H PO «O 3amure KOHKYpEHLIUN

6.5. UntepHeT-pecypcesbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MaTtepuajabHO-TeXHUYeCKasi 0a3a, HH(POPMALMOHHBIC TEXHOJIOTHH,
nporpaMMHoe odecneyeHue U HH(POPMAIMOHHbIE CTIPABOYHbBIE CHCTEMBI

A.MarepuanbHO-TeXHUYECKOE 00eCTIeueHUe TUCIMITIIMHBI BKIIIOYAeT B ceOs:

- JIEKIIMOHHBIC ayJTUTOPHUU, 00OPYJOBaHHBIE BUICONPOCKIIMOHHBIM 000PYIOBaHUEM JUISI
Npe3eHTalN, CpeICTBaMH 3BYKOBOCIIPOU3BEICHHS, SKPAHOM;

- TIOMETIEHHMs 1Tl IPOBE/ICHUSI CEMHUHAPCKHUX U MPAKTUYECKUX 3aHATHI, 000pyIOBaHHbIE
y4eOHOI MeOenblo.

JlucuuiuiiHa —ToAJepKaHa COOTBETCTBYIOUIMMH JIMIEH3MOHHBIMU  TPOTPaMMHBIMHU
npoxaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

ITporpammMHBbIe cpencTBa oOecreueHus yueOHOTo MpoLecca BKIOYAOT:

- IpOrpaMMBbl Tpe3eHTamonHoi rpaduku (MS PowerPoint — 11t MOArOTOBKY ClAiI0B U
Mpe3eHTaINii);

- rekctoBbie peaakTopsl (MS WORD), MS ECXEL — st Tabnuir, 1uarpamm.

By3 obecnieunBaeTr kaxxJoro o0ydaromerocst pabouuM MECTOM B KOMIIBIOTEPHOM Kiacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBIX TUCIHILIHH, 00ECIIeYMBACT BBIXO B CE€Th VIHTEpHET.

[Tomemenust s caMOCTOATENbHOW pabOThl O00YHAIOIIMXCS BKIIIOYAIOT CJIETYIOIIYIO
OCHAILICHHOCTb:  CTOJBl ~ AyJUTOPHBIE, CTYJbs, JOCKM AayJUTOPHBIE, KOMIIBIOTEPBI C
MOJIKJIFOUEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIIOYasl MpaBOBbIe CUCTEMbl) U VIHTepHeT.
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Jns  uw3ydeHus  y4yeOHOM — OUCHMIUIMHBL — HMCHOJB3YIOTCS ~ aBTOMAaTH3WPOBAHHAs
OoubnuoreyHas WHPOPMALMOHHAS CHUCTEMa M DIIEKTPOHHBbIE OHOIMOTEYHBIE CHUCTEMBI:
«YuauBepcuterckass ~ OmOmmoreka  ONLINE»,  «DnektpoHHO-OMOIMOTEYHass  cucTeMa
uznarensctBa  JIAHb», «OnexktponHo-Onbimoreuynass cucrema wusgartenbcTBa  «HOpaiTy,
«2nexTpoHHO-OnOmMoTeyHass cucrtema IPRbooksy, «Hayunas »snexkrponHass OubianoTeka
eLIBRARY» u np.
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3.1. TeopeTruyeckue 3a1aHUs C OTKPBHITHIMH BOIIPOCAMH
3.2.IlpakTuyeckue 3a1aHus (3a1a4u)

4. Kuioun (0TBeThI) K OLIEHOYHBIM MaTepHaIam

1. Bompocs k 3auery
Bo3HukHOBEeHHE U pa3BUTHE MAapKETHHTA KaKk Hay4yHOU oOsacTu 3HaHUi. CBsI3b
MapKETHHIa C IPYTUMU JUCLHUIUIMHAMHU.
3HaYeHrEe MAPKETHHTA B MOBBIIICHUH 3()(HEeKTUBHOCTH XO3SHCTBEHHON ACATEIBHOCTH
IPEIIPUATHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OCHOBHBIE KaTeTOPUN MAPKETHHTA: HYK/a, HOTPEOHOCTh, TOBAap. 0OMEH, CAETKa, PhIHOK.
Opomonuss  GYHKUMH — ciyXObl MapkeTuHra Ha mnpeanpustuu. Kiaccuduxanus
IPUHLIUIIOB OPraHU3ALIMOHHOTO ITOCTPOEHHUSI CITy>KObl MapKETHHT .
XapakTepuCTUKAa OPraHU3ALMOHHBIX CTPYKTYp CIY>KObI MAapKeTHHIra, MOCTPOEHHBIX IO
OIOPOKpPAaTHUYECKOMY NPUHIIUILY.
XapakTepuCTUKA aJalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYP CIY>KObl MapKETHHTA.
CyIIHOCTh ¥ IPUHIUIIBI YIIPABICHHUSI MAPKETUHIOBOH J1€ATEIbHOCTBIO.
Konuenmnuu ynpasiieHuss MapKETUHTOBOU JEATEIBHOCTBIO.

. XapaKTepucTHKa CUCTEMbl MApKETUHIOBOW MH(pOpMaIUH.
. Meronuueckue OCHOBBI IJIAHUPOBAHUA U OPraHU3allMd MapKETUHIOBBIX MCCIIEJOBAaHUN

Ha IPEANPUITHH.
XapakTepucTuka (pakTOpOB MApKETUHIOBOM CpeIbl PEePUATHS.

IToka3aTenu KOHBIOHKTYPBI TOBAPHOT'O PHIHKA.

CermMeHTHpOBaHME PbIHKA U BBIOOP 11€J€BOI0 CErMEHTA.

Pa3pabotka crpareruu npeanpusTus.

Pa3zpa0boTka TaKTHUKH NPEANPUATHS U ONIEpaTUBHOE IUIAHUPOBAHHE

MapkeTHHIroBO€ IOHMMaHUE TOBapaA.

OreHKa KOHKYpEHTOCIIOCOOHOCTH TOBapa.

JKW3HEHHBIN UKI TOBapa U €ro BINSHUE HA KOMIUIEKC MapKETUHI-MHUKC.

Pa3paboTka HOBOM MPOIYKIIMH, 3aIIUTa HOBUHOK OT (haIbCU(UKAIIH.

@DaxTophl, BIUSIOLIUE HA IEHOOOpa30BaHNE B MApKETHHTE.

OraInel pacuera UCXOIHOM IIEHBI TOBApA U MAPKETUHIOBOE KOPPEKTUPOBAHUE 1IEH
[InanupoBaHME KaHAJIOB pacHpeiesieHus. XapaKTEepUCTHKAa IPSIMOTO M KOCBEHHOI'O
cOpbITa.

Bunel v QyHKIIMU ONTOBBIX TOPTOBBIX TOCPETHUKOB.

Busel u QyHKIIUN POSHUYHBIX TOPTOBBIX MOCPETHUKOB.

Opranuzanus OpoAaku ToBapa Ha OupiKax, sSpMapKax, ayKIMOHAX, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.

Opranu3zaiiys ToOBapOABMKEHUS MPOIYKIIUH MPEAPUITHS.

MapKeTHHTOBble KOMMYHHKAIIMKA U UX (DYHKIIMU IO IPOJABHKEHUIO TOBApa.



29. XapaKkTepucTHKa CPEICTB MapKETHHTOBBIX KOMMYyHHUKanuii. @opMHpOBaHUE KOMILICKCA
TPOJIBUKCHHS.

30. [TnanupoBaHue pekIaMbl Ha MPEIANPUATHI

31. Onenka 3pPEeKTUBHOCTH PEKIAMBI

32. CymHOCTb ¥ BUJIBI KOHTPOJISI B MAPKETUHTE.

33. CtpaTernueckuii KOHTPOJIIIHHT.

2.TecroBble MaTepHabl

1.MapKeTHHT TOYHEe BCEro MOYKHO OIPE/ICIUTh KaK
€) JesTeNbHOCT 110 yIOBJICTBOPEHUIO HYXK/I H TIOTPEOHOCTEH
f) nmesaTenbHOCTH MO MPOU3BOACTBY MPOAYKIIUU
Q) JesTeNbHOCTH 110 PEKJIaMe U COBITY
h) mesTenbHOCTD MO JTMYHOM MPOIAKE
2.MapKeTHHTOBYIO Cpe/ly TOYHEE BCEro CIIEAYET ONPEICIUTh KaK
e) (bakTopBbl, BIUSIONINE HA ISSITEITbHOCTh (PUPMBI
f) daxropsl, BiustONIME HA EITEILHOCTH KOHKYPEHTOB
g) GaxTopbl, BIUAIOIINE HA IEITEIBHOCTD MOTPEOUTENEH
h) dakTopsl, BaHsIOIINE HA ACATEIBHOCTD TOCYJAPCTBECHHBIX OpraHH3alUi
3K ¢akTopam makpocpebl PUPMbI OTHOCAT
€) 3KOHOMHUYECKHE (aKTOPBI
f) kMeHTOB GUpMBI
g) MOCPEIHUKOB (PHPMBI
h) mocraBmmkoB GUPMBI
2. K dpakropam mukpocpeibl GupmMbl OTHOCST
€) KIHEHTOB (PUPMBI
f) skonomuyeckue axTOpHI
g) nojuTUYecKHhe HaKTOpPhI
h) nemorpaduueckue GpakTopsl
5.CerMeHTUPOBAaHHUE PHIHKA ITO:
€) pasjelicHHe PhIHKA HA YacTH
f) pasnmeneHre KOHKYPEHTOB
g) pasaeneHue MOCPETHUKOB
h) pa3sneneHue KOHTAKTHBIX ayAUTOPUI
6K crpaTerusm MapkeTuHra GUpPMbI HE OTHOCST
€) cTpaTeruio HHHOBAIUH
f) crparteruro CHMKEHHUS U3ICPIKEK POU3BOCTBA
g) cTpareruio MPOHUKHOBEHHS Ha PHIHOK
h) ¢uHaHcoOByIO cTpareruio
7..K cTparerusim MmapkeTuHra QUpMbI OTHOCSAT
€) CTpaTeru HHHOBAIIUU
f) ¢dunaHCOBYIO CTpaTerHio
d) TpPOM3BOACTBEHHYIO CTPATETHIO
h) koMIuIeKC MapKEeTHHT-MUKC
8..B KoMIIIIeKC MapKETHHT-MHKC HE BXOIUT
€) ToBapHas MOJUTHKA
f) monurtuka e
g) MHOJHMTHKA PEKJIaMBbI
h) mpow3BoICTBEHHAS OIHUTHKA
9.B KOMIIIEKC MAPKETHUHI-MUKC BXOJUT:
€) ToBapHas MOJUTHKA
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f) mpowmsBoACTBEHHAS MMOJUTHKA
g) ¢uHaHCOBas cTpaTerHs
h) npou3BoACTBEHHAs CTpATErHst
10K cucreme MapKeTUHTOBOM HH(POpPMAIIUKA HE OTHOCHAT:
i) MapKeTHHIOBBIC HCCIIEOBAHUS
J) BHYTPEHHIOIO OTYETHOCTh
K) BHemHO0 HHGOPMALIHIO
I) pexnamy
.11.K meromam cOopa nepBuuHON HH(OPMAIIUU OTHOCST:
1) HaOmoIeHHE
J) TOBapHYIO MOJUTHKY
K) mnonutuky 1eH
I) pexnamy
12.Kv3HeHHBIH LUK TOBApa 3TO:
i) ommcaHue 0ObeMa MPOJAK M NPUOBLTH BO BpEMEHH
J) cpeactBo pexgambl
K) meron neHooOpa3oBaHus
I) Buna cTpaTerun
13.K MeTomam 1ieH000pa3oBaHusl B MAPKETHHTE€ HE OTHOCST
€) MEeTOoJ «3aTpaThl ILTFOC MPUOBLIb
f) Meron «obecreueHus: 6€3yOBITOYHOCTH U MOJYUYCHHUS 1I€TI€BOM MPUOBLTI
g) MeToI «MCXOJs U3 MPEACTABICHUHN IMTOKYIIATENs O KaYeCTBE TOBApay
h) merox ompoca
14.K TOproBeIM mocpetHuKaM (GUPMBI OTHOCST
€) pPO3HHYHBIX TOPTOBIICB
f) mocraBuKOB
g) KomMepyeckue OaHKH
h) Oupxwu Tpyna
15. K mocraBimkam (GpupMbl OTHOCST
€) MOCTaBIIMKOB CHIPhS
f) xommepueckue 6GaHKH
g) TpaHCIOPTHBIC OPraHU3AIUH
h) koHTakTHBIC ayUTOPUU
16. B paMkax npsiMoro cObITa OCyIIECTBISETCS B3aUMO/IeHCTBUE:
€) TMPOU3BOAUTEIb-TIOCPEIHUK-TIOTPEOUTEND
f) mpou3BOAMTEINH - ONITOBBIN TOPTOBEI-NIOTPEOUTEIH
g) MPOU3BOAUTEIb-TIOTPEOUTEIH
h) mpou3BomUTENb - ONTOBBII MOCPEAHUK - PO3HUYHBIN MOCPETHUK - TOTPEOUTEIH
17.K cpexcTBaM NpoBYKEHHS HE OTHOCST
e) pekinamy
f) cpencrBa crumynupoBaHus cObITa
g) npomarasmy
h) mocraBky TOBapa

18.K cpencTBaM peksiaMbl HE OTHOCST
€) raseTbl
f) xypHaibl
g) TeneBHICHUE
h) xymnoHs

19.K cpencTBam cTUMYIMpPOBaHUS CObITa HE OTHOCST
€) rasersl
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f) ckuaku K 1ieHe
g) pa3mauy TOoBapa Ha Mpooy
h) xymousI

20.K cpeactam mpomaradabl OTHOCAT
€) TraserThbl
f) ckumkm K 1ieHe
g) pa3mauy oOpa3ioB Ha IPoOy
h) 1redcrTBO, CIOHCOPCTBO
21K noka3arensiM KOHbIOHKTYPBI PbIHKA HE OTHOCSIT
a) raseTbl
b) cnpoc
C) mpemIoKeHne
d) mens
22 Cnpoc 310
a) MOTPeOHOCTD, MOAKPEIUICHHAS MOKYMATeIbHOU CIIOCOOHOCTHIO
b) Hyx1a, moAKpenIeHHas MOKYIaTeIbHON CITOCOOHOCThIO
C) pa3mep 3apabOTHOM ILTATHI
d) pasmep moxoma ceMbu
23 K nokazarensiM cripoca HE OTHOCSIT
a) 00beM PO3SHUYHOTO TOBAPOOOOpOTA
b) o6wvem onroBoro ToBapoobopoTa
C) 00beM 3aKyIOK [0 UMIIOPTY
d) oOwem mpousBojacTBa
24.Ka4yeCcTBCHHYIO XapaKTEPUCTHKY CIIPOCca HE OTPaKkaeT
a) CTpyKTypa acCOpTHMEHTa
b) cTpykTypa 3KOHOMHUKH
C) CTpyKTypa uMIopra
d) crpykrypa skcmopTa
25. 1151 aHanm3a cupoca UCIONb3YIOT MOKa3aTeNn
a) obuiero oobema crpoca
b) obmiero o6bema mpeaIoKEeHUS
C) YpOBEHb LicH
d) ypoBenb nnbIAIIAN
26.IIpennyioxxenne 3To
a) OObeM U COCTaB TOBAPHBIX TPYIII, MPEIAracMbIX Ha PBHIHKE 3a OMPEICIICHHBINA TEPHO/T
BpPEMECHHU
b) O6wvem u cocraB TOBapHBIX IPYIIT MPOU3BOJUMBIX B CTPAHE 3a OMPEICICHHBIN MEPHOJT
BpPEMECHHU

c) OOBeM M cocTaB TOBapHBIX TPYII MPOM3BOAMMBIX B MHUpE 3a ONpPENEeNICHHBIH NEepHOJ
BpPEMEHHU

d) OOBeM u cOCTaB TOBAPHBIX TPYII MPOU3BOIUMBIX B PETHOHE 33 OMpEACICHHbBIN MepHO/
BPEMEHHU
27.K noka3zarensiM npeioKeHUsT He OTHOCAT
a) OOBeM mpOM3BOACTBA MPOTYKIIHU
b) OO6bem BBO3a POYKIIUU
c) OOBeM BbIBO3a MPOTYKIIMU
d) OOBem noTpedaeHUS MPOAYKITHH
28.K daxTopam, BIUSIOUIMM Ha CIIPOC OTHOCAT
a) DxoHoMmHYecKue (GakTopbI
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b) 3arpysky mpou3BOJACTBEHHOMH MOITHOCTH
C) PenrabenpHOCTH MPOU3BOJCTBA MPOIYKIIUH
d) JKusHeHHBIH HUKI IPOIYKIIHN
29 K (akTopam, BIUSIONINM HA MPEATI0KEHUE OTHOCST
a) OkoHoMmHYecKuE (aKTOPbI
b) 3arpysky mpou3BOJACTBEHHOM MOLHOCTH
C) PenrtabenpbHOCTH MPOU3BOICTBA MPOIYKIIUH
d) JKusHeHHBIN MUK MPOTYKIIUN
30Po3HMYHBIE HEHBI 3TO
a) LleHbl Ha MOTPEOUTENHECKOM PHIHKE
b) IleHnl Ha ONTOBOM pPBHIHKE
c) Llensl 3akymok
d) Ilens! spMapox
31 OnrroBbI€ LIEHBI 3TO
a) LleHbl Ha MOTPEOUTEIHCKOM PHIHKE
b) Llens! B cynmepmapkerax
c) LleHsl B AUCKAyHTax
d) Llens! spmMapok
32 K dakropam, BIUSIOIIMM Ha [ICHBI OTHOCST
a) Mony
b) Crpykrypy crpoca
€) CrpyKTypy IpOH3BOACTBA
d) Cnennanu3anuio SKOHOMHKH
33 K noka3zarensiM Jisl aHajau3a YpOBHS LIEH OTHOCST
a) Cmpoc
b) IIpemtoxenue
C) MoOMeHTHbIE [IEHBI
d) CrpykTypy LeHbBI
34 K MmeTonamM NpOorHO3UpOBAaHHUS CIIPOCA HE OTHOCAT
a) Meron 3KCTpaATIONAIUH
b) Mero HOpMATHBHBIX pacYeTOB
c) Merona denshu

35.11oka3zaTeneM 1ieH Ha OUpIKe SABISETCS

a) BupxeBas KOTHPOBKA LICHBI

b) bupkeBas HameHka

c) BupxeBoit uHICKC

d) bupxeoii TpeHa
36 bazucHBIM yCcIOBHEM MOCTaBKH, PEATIOIArafoNM BKIIOUEHHE 3aTpaT Ha IMMOCTaBKy J0 MECTa
Ha3HAYCHUS MMOKYIATENsI OTHOCST

a) ®paHKO CTaHIsI OTIPABICHHS

b) ®panko craHiys Ha3HAYECHUS

C) ®paHKO BaroH CTAHIIUS OTIIPABICHHUS

d) dpanko aBTOMOOWIIb TPAH3UTHBII CKJIa]] MPOIaBIA

37 Meron mporHO3UpOBaHMS, OCHOBAHHBIM Ha CpelHUX (DaKTHUECKUX HOpPMax pacxoja WU
noTpeOsIeHus TOBapa Ha3bIBACTCA

a) HopmaTuBHBII METO/ MPOrHO3UPOBAHHUS

b) MeToxa cTanAapTHOTO pactpeaesieHHs] BEpOITHOCTH

C) Meron 3KCTpanoNIUm

d) Meron [enbdpu
38.CecoHHOCTH cIipoca CBsI3aHa
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a) C kosebaHWsIMH IICH B TCUCHHE TO/1a
b) C xomebaHusIMH LIEH IO KIMMATHYCCKUM IOSCaM
¢) C kojebaHUsIMHM IICH B 3UMHUI ITEPHO.T
d) C kosnebGaHUSIMHU IICH B JICTHUH TEPHO/
39.K ckuakam K 11leHe ToBapa HE OTHOCST
a) Ce30HHBIE CKHUIKU
b) Ckuuaku 3a 00beM
C) JuctpubroTepcKure CKUAKH
d) Ckuaxu JIUDO
40.93¢dext macmTaba MPOU3BOJACTBA TPUBOIAUT
a) K cHmkeHnio ce6eCTOMMOCTH €AMHUIIBI IPOTYKIIHH
b) K pocry cebecTonMOCTH eMHUIIBI TPOTYKIIUU
¢) K pocry nien
d) K cHmxeHuo npuObLU

3. OtkpoiThie 3a1aHus (He MeHee 30)
3.1 TeopeTuyeckue 3aaHU C OTKPHITHIMH BONIPOCAMH
1.Beibepure aist Kaxxa0i GUPMBI ONITUMAIIBHYIO CTPYKTYPY CITY>KOBI MApKETHHTA.

. ®dupMa IpOU3BOJUT OIPAHUYECHHBIN ACCOPTUMEHT TOBAPOB U PEANU3YET UX HA
JIOCTATOYHO OJJHOPOJHBIX PBIHKAaX

. @upma Npou3BOJAUT MHOI'O TOBAPOB, PE3KO OTINYAIOIIUXCS IPYT OT IPYra, pean3yeMbIX
Ha OTHOCHUTEJIBHO HEOOJIBIIOM KOJIMYECTBE PHIHKOB

. ®upma NpoU3BOJAUT OTPAHUYEHHYI0 HOMEHKJIATYpy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3sHO0Opa3Hble PhIHKK CO CBOUMU MOTPEOUTEIBCKUMHU MPEATIOUYTEHUSIMU

2. [TAO«Dnautay» peanu3yer Ha pblHKE pernoHa 00yBb COOCTBEHHOI'O IIPOU3BOJACTBA. B
TOBapHYIO0 HOMEHKJIATYpPy NPEANPUATUS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE IPYIIIIBL:
MYJKCKasi, JKeHCKas, eTcKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JJIs 3aHATHI
CHOpTOM U Typu3MoM. [Ipu 3ToM B Kax /10l aCCOPTUMEHTHOM Irpyne noTpeouTeNsam
IpeCTaBIEHbl MOJIENH C IIUPOKOI raMMOil pacliBETOK, pa3IMYHbBIMU BapHaHTaMH (pypHUTYPBI,
a TaKKe MOJIEJIU, OTBEYAlOIINe pa3HO00pa3HbIM BessHUSAM MoJibl. [Iposaxka 00yBU B pernoHe
OCYILECTBIIsIETCS yepe3 (MpMEHHbIE Mara3uHbl, IPUHAUIeKAIME peanpusaTiio. Kpome Toro,
«QnuTta» NocTaBiIsieT 00yBb B JPyrHe PETUOHBI, COTPYAHUYAs C HECKOJIBKUMH KPYITHBIMU
ONTOBBIMM KOMITAaHUSAMHU. B nocnennee Bpems «OnTay Hayallo UCIIBITBIBATE TPYAHOCTH C
peanuzanuen npoayKIuH, MOCKOJIbKY Cpa3y HECKOJIIBKO ONTOBUKOB HE MEPE3AKIIOUUIIN I0TOBOP
C IIPEANPUATHEM.

B nocneanee Bpems (hakTopoM MapKETUHTOBOW MHKPOCpEbI, OKa3biBatonuM Ha [TAO «DmuTtay
HauOoJIbIlIee HETaTUBHOE BIUSHUE, SIBISAETCS(-IOTCH) ...

3.MscomOuHat «bypeHkay npou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOACHI U IPYTUX BUJIOB
MSCONPOAYKTOB, PEAIM3YEMBIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPIOBIIEB.
3a roapl paboThI B TaHHOU cepe MICOKOMOMHAT HAKOIIHUII 3HAYUTEIBHBIN OMBIT B 00JIaCTH
IIPOU3BOJICTBA MACOIPOLYKTOB, JOCTUTHYB ONPEACIEHHOI0 YPOBHS KauecTBa MPOAYKLIUU U
3aHSB MPOYHBIE MO3UIIMU HA MECTHOM PBIHKE Oaronaps 3(pPpeKTUBHON MapKeTHHTOBOI
MOJUTHKE 10 (POPMUPOBAHMIO U CTUMYJIMPOBAHHIO cObITa. B cienyromiem roay MacokoMOUHAT
IUTAHUPYET OOJIbIlIe BHUMAHUS yJIEATh pean3alii CBOei MPOAYyKIHUU U BBIXOly Ha HOBBIE
PBIHKHU cOBITa. [[71s BbIX0/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IJIAHUPYET MPUBIIEKATh ONTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepeib OyIyT peain30BbIBaTh CBOIO MPOAYKIIHIO Yepes
MECTHYIO PO3HHUYHYIO ceThb. MsicokomMOuHaT «bypeHka» B CBOEH 1eITeNbHOCTH Ha MECTHOM
pBIHKE 0OJIBIIIOE BHUMAHUE YIS TAKOMY 3JIEMEHTY KOMIUJIEKCa MAPKETHHTa, KaK ..

4. ITAO «Dnuray peanusyeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOT'O MPOU3BOJCTBA. B
TOBapHYIO0 HOMEHKJIATYPY MPEANPUATUS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:
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MY>KCKasl, ’KEHCKasl, IeTCKasi 00yBb, pabovasi 00yBb, pe3UHOBAs 00YBb M OOYBB JJIsI 3aHATUI
CIOPTOM U TypHu3MOM. [Ipu 3TOM B Kax10i aCCOPTUMEHTHOI IrpyTIe NOTPeOUTEIIM
MIPEJICTaBICHBI MOJIEJIU C IIUPOKOM raMMOMN PAaclBETOK, Pa3IMYHBIMU BapHaHTaMU (ypHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIME pa3HOOOpa3HbIM BesTHUSIM MOJIbL. [Iponaxka 00yBH B pernoHe
OCylIeCTBIIsIeTCs uepe3 (PMpMEeHHbIE Mara3uHbl, IpUHaANeKalue npeanpusatuto. Kpome toro,
«2nuTay MOoCTaBIseT 0OYBb B IPYTHE PETHOHBI, COTPYIHUYAs C HECKOJIBKUMU KPYITHBIMHU
ONTOBBIMH KOMITAaHUAMU. B mocneanee Bpems «DInTay Hayallo UCTIBITHIBATH TPYIHOCTH C
peann3anmen IpoayKIMH, IOCKOJBKY Cpa3y HECKOJIBKO ONTOBHUKOB HE MEPE3AKIIOUUIIN I0TOBOP
C IPEANPUATHEM.

B nocnennee BpeMs (hakTOpOM MapKETHHTOBOW MUKPOCPEIbI, OKA3bIBAIOIINM Ha « DJIUTa)
HanOoJIbIlIee HETaTUBHOE BIIMSHUE, SIBISCTCA(-I0TC) ...

5. [lpeanpusitue numieBoi npomseinieHHOCTH [TAO«Xne6o3aBoa Ne 2 n3HavanbHO
3aHMMAJIOCh MTPOU3BOICTBOM MENKOIITYYHOU CIOOBI, IEUeHbs, KOHAUTEPCKUX n3enuid. [lepBoit
OpOAYKUHUEH npenpusaTs OblI0 caxapHOe IeueHbe. 3aTeM 3aIyCTHIIN B SKCIUTyaTalllIo
BadenbHbIi 1eX. Ha HemenkomM 000pyA0BaHUH CTallM BBITYCKaTh Badun «ApTek», « CHe)KUHKaY,
«BeHckue», KOTOpbIe MM0JIb30BAINUCH 0COOBIM CIIpocoM. B HacTosiiiee BpeMs npeanpusiTie
BbImyckaeT 20 HaMMEHOBAaHU caXxapHOro NevyeHbs, 15 HaumeHoBaHui Badens, 50
HAaUMEHOBAHMUM [IECOYHOIO NeyeHbs. CrnenuanuctaMy NpeANpUsTUs PacCMaTpUBacTCs
11e51eco00pa3HOCTh paCIIUPEHUs ACCOPTUMEHTA MPOAYKIIMH 32 CUET BBIITyCKa 3edupa u
mokosaaHbIX KoHpet. [Ipoaykuus «XnedozaBo Ne 2» peanu3yercss HOTpeOUTENSIM perioHa
yepes3 NpeANnpUsATUS POZHUYHON TOPTOBIIH, TAK)KE IPOU3BOISATCS ONTOBBIE IOCTABKU B IPYyTHe
PETHUOHBI.

Pemenue mo pacmmpenuto accoprumenTa [TAO«Xme6o3aBoa Ne 2 3aTparuBaeT 3JI€MEHT
KOMIUIEKCAa MAPKETUHIA, HA3bIBAEMBIH ...

6. ®upma 1o mpousBoAcTBY TopToB «Kapuna» pabotaer Ha priHKe roposa Koroso 8 jer.
[Tponyxuus pupMbl peacTapieHa TOpTaMu 15 BUOB U MUPOXKHBIMU 5 BUJI0B. Pupma
peann3yeT CBOIO MPOAYKIUIO Yepe3 COOCTBEHHbIE TOPIOBbIE TOUKH U PO3ZHUYHBIX TOPTOBIIEB
ropoaa Kotoso. B nmocnennee Bpems Ha pbIHKE HaOJIIOJAeTCsl TEHACHIMS K COKPAILEHUIO
noTpeOJIeHUs: TOPTOB B CBA3M C OPHEHTAIMel NoTpeduTeael Ha HU3KOKAJIOPUIHYIO MHUIILY, YTO
MIPUBEJIO K Ma/IeHNI0 00beMoB npojaax. ®upma «Kapunay npuHsiia peieHue o pacumpeHun
HOMEHKJIATypbl CBOEH NIPOAYKIIMH ITyTEM BKJIFOUEHHUS B ACCOPTUMEHT HU3KOKAIOPUIHBIX
TopTOB.B mocnennee Bpemsi pakTOpoM MapKETUHIOBON MUKPOCPEIbl, OKa3bIBAIOLINM Ha pUpmMy
«Kapuna» Hanbosbliee HEraTUBHOE BIMSHUE, ABISETCA(-IOTCH) ...

7.Mlcnione3ys METO SKCTPANOJALNN Psfa JTMHAMUKH, COCTABUTh ITPOTHO3 CIIPOCA Ha
IPOAYKIMIO NPEANPUATHS HA CIEAYIOMUN TO IPH YCIOBHH:

l'on Tl T2 T3 T4

O6mwem crpoca 234 231 237 229

8. Ucnonb3ys METOA dKCTPANOIALUH psiia IMHAMUKH, COCTABUTh IIPOrHO3 CIIPOCca Ha
POYKIMIO IPEANPUATHS HA CIEAYIOIINM TOJI IPU YCIOBUH:

T'ox Tl T2 T3 T4

Ob6mwem crpoca 234 238 245 278

9. HCHOJ’IBSYSI MCTO/J SKCTpAOJAINU psaga JMHAMUKH, COCTaBUTH ITPOTrHO3 CIIpoCa Ha
MMPOAYKIHWIO IIPCATIPHUATUSA HA CJ'IeIIYIOH_II/Iﬁ T'oJ IpU YCIIOBUMU:

l'on Tl T2 T3 T4

O06bem cpoca 456 339 229 129
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10.Mcnionb3yss HOpMAaTUBHBIA METO]T TPOTHO3UPOBAHMS, COCTABUTh IIPOTHO3 CPOCA
MYHHMIMINAJIBHBIX ILIKOJ HA KAaHUESIPCKUNA KJIEH IPU YCIOBUH, YTO KOJIMUYECTBO LIKOJI 8, HOpMa
3aKyIKH B roJl Ha 1 MyHHUIIUTNIANbHYIO MIKOJTY — 30 yIIakoBOK KJIesl.

11.Mscokombunat «bypeHka» Mponu3BOIUT OOJBIION ACCOPTUMEHT KOJIOACH! M JPYTHX BHIOB
MACOIIPOAYKTOB, PCAIN3YyEMbIX B OCHOBHOM Ha MECTHOM PBIHKEC UCPE3 PO3ZHUYHBIX TOPIrOBILECB.
3a roxl paboThI B JaHHOH chepe MICOKOMOWHAT HAKOIMJI 3HAYUTEIILHBIHN OIBIT B 00J1aCTH
MMPOU3BOACTBA MACOIIPOAYKTOB, JZOCTUTHYB OIIPCACICHHOI'O YPOBHA KauCCTBA MMPOAYKIIHNU U
3aHSB ITPOYHBIE MO3UIIMU Ha MECTHOM PBIHKE Osarogaps 3 heKTHBHON MapKETHHTOBOM
HOJUTHKE 10 (POPMUPOBAHMIO U CTUMYJIMPOBAHHIO cObITa. B cienyromniem roay MsacokoMOUHAT
IUTAaHUPYET OOJIbIIe BHUMAHMS YCIATh PeIN3alliy CBOCH MPOIYKIMU U BBIXO/Y HA HOBBIC
pBIHKY cOBITa. [[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IUTAHUPYET MPHUBIIEKATh ONTOBBIX
IOCPEHUKOB, KOTOPBIE B CBOIO 04YepeIb OyIyT peaar30BbIBaTh CBOIO MPOIYKIIMIO Yepe3
MECTHYIO po3HHUHYIO ceTh.CornacHo marpuue Aacodda, padboras Ha MECTHOM PBIHKE,
MsicokoMOnHaT «bypeHka» B cBoel AeATEIbHOCTH Ha MECTHOM PBIHKE HCIIOJIB30BaJl
CTpATeruio ...

12. Msicokom6uHat «bypeHka» Ipou3BOAUT OOJBIION aCCOPTUMEHT KOJIOACHl U APYTUX BUIOB
MSICONIPOIYKTOB, PEAIU3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE YEPE3 PO3HUYHBIX TOPIOBIIEB.
3a roael paboThl B JaHHOU cdepe MICOKOMOWHAT HAKOMIII 3HAYUTEIbHBIN OMBIT B 001aCTH
IIPOU3BOJICTBA MSCOIIPOYKTOB, JOCTUTHYB ONPEAEIEHHOI0 YPOBHS KauecTBa MPOAYKLIHUU U
3aHSB MPOYHBIE MTO3UIIUU HA MECTHOM PBIHKE Oaroaaps 3pPpeKTUBHON MapKEeTUHTOBOI
MOJUTHKE 110 (POPMUPOBAHMIO U CTUMYJIMPOBAHHIO cObITa. B cienyroniem roay MsacokoMOuHAT
IUTAHUPYET OOJIbIlIe BHUMAHUS yIESITh peali3alii CBOeH MPOAYKIIUU U BBIXOy Ha HOBBIE
pBIHKY cObITa. JIJIs BEIXO/1a HA HOBBIE PHIHKH MSICOKOMOWHAT IUIAHUPYET MPUBJICKATH ONTOBBIX
MOCPEAHUKOB, KOTOPBIE B CBOIO Ouepeib OyIyT peain30BbIBATH CBOKO MPOAYKIIUIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOunat «bypeHka» mpu BbIX0J/I€ Ha HOBBIE PHIHKH COBITA CBOCH MPOAYKIIUHU TUTAHUPYET
HCII0JIb30BaTh KaHam cObITa.

13. Ilpennpusarue numeBoi npomsinuieHHOCTH [TAO«Xe603aBo Ne 2 n3HavaibHO
3aHMMAJIOCh MPOU3BOJICTBOM METKOIITYYHOH CIOObI, MeUeHbs, KOHIUTEPCKUX u3aenuii. [leppoit
MPOIYKIIMEH MPETPHUSATHS OBLJIO caxapHOE MeUeHbe. 3aTeM 3aIyCTHIIN B KCIUTyaTaIUIo
BaenpHBIN 11eX. Ha HemenikoM 060py10BaHUM CTalu BBITYCKaTh Baiu «ApTek», « CHeRIUHKAY,
«BeHckuey, KOTophIe MOJIb30BATUCh 0COOBIM CIpOcOM. B HacTosiiiee Bpems pearnpusTie
BbIMyckaeT 20 HaMMEHOBAaHU caXxapHOTo MevYeHbs, 15 HaumeHoBaHuii Badens, 50
HAaWMEHOBAHMM MECOYHOTO TMIEUYCHbs. B MepCreKkTuBe CieHaluCTaMy MPEITPUSITHS
TUTAHUPYETCS CTPOUTENBCTBO IIeXa M0 U3TOTOBIEHHIO COKOB. [Tpomaykmus «Xne6o3aBoa Ne 2
peanu3yercsi MOTpeOUTeNsIM PeruoHa Yepe3 CeTh (PUPMEHHBIX Mara3uHOB, MPUHAJICIKAIIUX
npennpustuio.CorinacHo marpuiie AHcodda, MapkeTHHTOBOE pernieHne «XnebozaBo Ne 2y 1o
PaCHIUPEHHIO JESTETHFHOCTH 3a CUET BBIITYCKAa COKOB COOTBETCTBYET CTPATETHH ...

14 Ipennpusitue numieBoi npomeinuieHHOCTH [TAO«Xnebo3aBoa Ne 2)» u3zHayanbHO
3aHUMAJIOCh MTPOU3BOICTBOM MENKOIITYYHOU C100bI, MEUeHbs, KOHAUTEPCKUX u3enuid. [lepBoit
MPOAYKIMEH MpeanpusTHs ObIO caxapHoe MeYeHbe. 3aTeM 3aIlyCTHIIN B SKCILTyaTaluio
BadenbHbIi 11eX. Ha HemenkoM 000pyA0BaHUM CTallu BBITYCKATh Baduu «ApTek», « CHe)XUHKaY,
«BeHckue», KOTOpbIE MOJIB30BANIUCH 0COOBIM CIIPOCcOM. B HacTosiee BpeMs peanpusiTie
BhINTyckaeT 20 HAaMMEHOBaHUI caxapHOro nevyeHbs, 15 HaumeHoBaHuil Badens, 50
HanMMEHOBAHHWH IIECOYHOTO TIeUeHbs. B MNEPCICKTUBEC ClICUAIIMNCTAMU ITPEATTPHUATHUA
IUTAHUPYETCS CTPOUTENBCTBO 11e€Xa MO U3roTOBIEHUIO COKOB. [Ipomykius «Xnebo3zaBoa Ne 2»
peanuzyeTcsl NOTpeOUTENSIM peruoHa uepe3 ceTb GUPMEHHBIX Mara3uHOB, PUHAJIEKAIINX
IPEIIPUATHIO.
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MapxkernnroBoe pemnieHue «Xie603aBo Ne 2) Mo 0OCBOSHHUIO BBIITYCKa COKOB 3aTparuBaeT
AJIEMEHT KOMIUIEKCAa MAPKETUHTa, HA3bIBAEMBIH ...

15. ITAO«DnuTa» peanusyeTr Ha PbIHKE peruoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBAapHYI0 HOMEHKJIATYpPy IPEANPHUATHS BXOIAT CIECIYIOLNE aCCOPTUMEHTHbBIE TPYIIIIbI:
MY>KCKasl, )KEHCKasl, IeTCKas 00yBb, pabovas 00yBb, pe3UHOBAsE 00YBb M OOYBB IS 3aHATUI
CIOPTOM U Typu3MoM. [Ipu 3TOM B Kax /10l aCCOPTUMEHTHOM IpylIe MoTpeOUuTeNIIM
MPEJICTaBICHBI MOJIENIU C IIUPOKOM raMMOMN PAaclIBETOK, Pa3IMYHBIMU BapHaHTaMU (ypHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIME pa3HOOOpa3HbIM BesTHUSIM MOJIbL. [Iponaxka 00yBH B pernoHe
OCyLIeCTBIIsIeTCS uepe3 (PMpMEHHbIE Mara3uHbl, IpUHAANEKalue npeanpusatuto. Kpome toro,
«OnuTa» MOCTaBiIsieT 00YBb B IPYTHE PETUOHBI, COTPYIHUYAS C HECKOJIBKHUMH KPYITHBIMU
ONTOBBIMH KOMITAaHUAMU. B mocneanee Bpems «DI1Tay Ha4allo UCTIBITHIBATH TPYIHOCTH C
peanu3anuen IpoayKIMH, IOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUUIIN I0TOBOP
C IPEANpPUATHEM.

ToBapHnas HoMeHKs1aTypa OAO «DauTa» MOXKET OBITH OXapaKTEPU30BaHA KaK ...

16.ITAO «DnuTa» peanusyeT Ha pbIHKE peruoHa 00yBb COOCTBEHHOTO MPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATYPy NPEANPUATUS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE IPYIIIIBL:
MY3KCKasl, dKEHCKasl, IeTCKas 00yBb, pabouasi 00yBb, pe3UHOBast 00yBb U 00YBb JIJIS 3aHATHI
CIOPTOM U Typu3MoM. [Ipu 3TOM B Kax 10l aCCOPTUMEHTHOM rpyIine NoTpeOuTeNsIm
IpEeCTaBIEHbl MOJIENH C IIUPOKOM raMMOil pacliBETOK, pa3IMYHbBIMU BapMaHTaMH (pypHUTYPBI,
a TaK)Ke MOJIEJIU, OTBEYAlOIINe pa3HO00pa3HbIM BessHUAM MoJibl. [Iposaxka 00yBU B peruoHe
OCYILECTBIIsICTCS yepe3 (MpMEHHbIE Mara3uHbl, PHHAUIeKALME peanpusaTiio. Kpome Toro,
«Onurta» NocTaBiIsieT 00yBb B JPYTHe PETUOHBI, COTPYAHUYAS C HECKOJBKUMU KPYIHBIMU
ONTOBBIMM KOMITAaHUSAMHU. B nocnennee Bpems «OnTay Hayallo UCIIBITBIBATE TPYIHOCTH C
peanu3anmen NpoAyKIUH, IIOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE NIEPE3AKIIIOUHIINA JOTOBOP
¢ npeanpustueM. /s cobITa cBoeH NPOLyKIUH «JINTa» UCIIONb3YEeT KaHaJIbI
cOBbITa.

17. [lpennpusTye NUIIEBOI NPOMBIIUIEHHOCTH «Xie0o3aBo g Ne 2) n3Ha4alIbHO 3aHUMAJIOCh
IIPOU3BOJICTBOM MEJIKOIITYYHOM c/100bI, TeYeHbsI, KOHIUTEPCKUX u3aenui. [lepBoil npoxykuuei
IpeanpusTHs ObLIO caxapHOe NeueHbe. 3aTeM 3allyCTHIIN B SKCIUTyaTaluio BadenbHbli 1ex. Ha
HEMEIIKOM 000py/I0BaHUM CTaIM BbITyCcKaTh Bagun «Aprek», « CHeXXUHKa», «BeHckuey,
KOTOPBIE MOJIb30BAINCH OCOOBIM CIIpocoM. B HacTosiee Bpems npennpustue Boimyckaer 20
HAaUMEHOBAHUN CaXapHOro NevyeHbs, 15 HanMeHoBaHM Badenb, 50 HaMMEHOBaHUHN TIECOYHOTO
neudeHbs. CrienualncTaMy OpeAnpusaTHs pacCMaTpUBaeTCs 1e1eco00pa3HOCTh paCIIUPEHUs
aCCOPTHMEHTa MPOIYKIMH 3a CUeT BBIITyCcKa 3edrpa U mokoaaaHbIX KoHpeT. [Iponykuus
«Xnebo3aBoa Ne 2y peanuzyeTcsi NOTPEOUTENSIM PErnoHa yepe3 NpeAnpusTUs pO3SHUYHON
TOPIOBIIN, TAKXKE MPOU3BOJIATCS ONTOBBIE TOCTABKU B APYTUE PETHOHBI.

«Xneb6o3aBos Ne 2y i1 cObITa CBOEH MPOAYKITUU UCTIONB3YET ...

18. dupma nmpousBoUT Kepamudeckue u3nenus B konmudectse 100 mryk. [TomHbie 3aTpaTh
¢bupmbl coctaBistoT 560 pyoOuneit. [Tnanupyemas nons npuObuin B 1ieHe 25%. Paccuuraiite neny
U30CIus.

19 N3BecTHO, uTo 11eHa u3nenus 10 pyoiei, [loaHbie mocTostHHbBIE 3aTpaThl GUPMBI COCTABIISIOT
100 TBIC. pyOeii, mepeMeHHbIe 3aTpaThl Ha 1 uznenue S pyoneit. PaccunraTh TOUKy
0€3yOBITOYHOCTH

3.2 lIpakTHYeckne 3a1aHu (3a7a4H)
1. Nmetotcs cnenyromue JaHHBIC O [IEHE TOBapa Ha HA4Yallo KaXKI0ro MecsIa (JIeH. efl. 3a

KT): ssHBapb — 62, deBpans — 64, anpens — 61, maii — 66, utons —70. Onpenenure
CPEIHIOIO LIEHY TOBapa 3a MOJIyroJue.
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2. Hmerotcs crneayronye JaHHbIC O IIeHaX Ha HEKOTOPBIA MPOAYKT (1eH. ea.): 1 ssHBaps —
48, 1 mapta — 53, 1 anpenu — 66, 1 mas — 73, 1 utons — 81.Beruncinure cpeHee 3HaYCHUE
LEHBI TPOYKTA 32 SIHBAPb—HUIOJIb,

3. HwmeroTcs crneayrolue TaHHbIe 0 TOBape A Ha Havajo Kaxjaoro mecsua (pyo. 3a 1 kr):1
saBaps — 48, 1 ¢pespamst — 45, 1 mapra — 43, 1 — anpens — 40; 1 mas — 46, 1 urons — 50, 1
utoiig — 48.0mnpeaenure CpeIHIO0 LIEHY ToBapa 3a MoJyTrojue.

4. Tpebyetcs onpeneanTb CPEAHETOIOBYIO LIEHY TOBapa, €CIM CPEAHsIs 1IeHa 3a IepBoe
MOJTyTro/iue coctaBuia 14 Teic. py0. 3a €IMHUILY, a 32 BTOpOe moxyroaue — 16 Toic. pyo.
ToBapoobopoT B epBoM moayroauu — 50 MiH py0., a BO BTOpoM — 62 MJIH pyo.

5. Ompexnenute cpeAHIO0 IIEHY KOH(DET, €CITU U3BECTHO, YTO COPT A nmen neny 60 py0. u
€ro yJenbHbIN Bec B cTouMocTu cMecH cocTasisii 10%, copt b — ueny 70 py0. u ero
yaenbHbid Bec 30%, copt B — 1ieny 80 py©6. u 40%, copt C 90 py0. u 20%.

6. Llena cBexux OrypuoB Ha KOJXO3HOM PbIHKE U3MEHUIIACH CleyromumM oopazam: 1.06 —
15 py6., 10.06 — 13 py6., 14.06 — 12 py6., 25.06 — 10 py6. Onpenenure cpeaHIO0 IIEHY
OTYPLIOB 32 UIOHb.

7. B I xkBaprane peanm3zoBano 6,7 MiH 6aHoK 110 1ieHe 12 py0., Bo Il kBaprane — 5,3 muH
6anok 1o nene 13 py6. Onpenenute cpeaHION IIeHY OaHKHU CTYIIEHHOTO MOJIOKa C
CaxapoM.

8. Ha nauvano rona niena toBapa cocrasisia 30 neH. en. 3a mr. 10 anpens oHa CHU3UIACch Ha
5 %, 18 cerntsiOps eme Ha 5 %. ToBapooOOPOT MO JaHHOMY, TOBapy COCTaBHII: | KBapTal
— 300 TbIC. AeH. exn., I kBaptam — 350 (B T. 4. B anpene — 125), III xpaptan — 380 (B T. 4.
centssopp — 120), IV — 500 Tteic. meH. ea. OnpeaeauTh CPeIHEr0I0BYIO IIEHY TOBapa.

9. Ha nauvano rona nieHa ToBapa cocrasisiia 50 neH. en. 3a mr. 10 anpesst oHa CHU3UIACh
1o 45 neH. en., 15 nexabps 10 38 neH. ex. ToBapooOOPOT MO TaHHOMY TOBApPy COCTABHLL:
I kBaptan — 300 TeIC. AeH. en., I kBapTasm — 350 (B 1. 4. B anpene — 125), I kBapTas —
380, IV — 500 T1hIC. neH. en. (B T. 4. B gekadpe — 160). Onpenenuts CpeTHEr0IOBYIO IIEHY
TOBapa.

10. BeruucnuTe cpeqHIO TOI0BYIO LIEHY TOBapa, €CIIM U3BECTHO, YTO €ro IieHa Ha | ssHBaps
COCTaBJIsIA 3 JIEH. €11. 3a IIT.; ¢ 15mapra 1ieHa yBenuuniach Ha 6%, a ¢ 15 uronst — Ha
15%. O6opot no peanuzanuu (ToBapoobopoT) coctaBui 3a rox 2000 neH. ex.; 3a [
kBapTai — 250, B Tom ymcie 3a MaptT — 90 zeH. en.; 3a Il keaptan — 500; 3a utoas — 160
JIEH. e]I.

11. BerynicnuTe CpeaHET0I0BYIO IIEHY TOBapa, €CJIM U3BECTHO, UTO IIeHa K Hayally rojia Oblia
15 nen. en. 3a mr., ¢ 18.03 nena cauzunacek Ha 10%, a ¢ 18.07 Ha 6%. O60poT MO
peanuzanuu 3a roq coctaBui 600 TeIC. neH. en., 3a [ kB. — 100, B Tom yucne 3a Mmapt — 40
TBIC. JIeH. e1., 3a Il kB. — 120, 3a uronb — 50 ThIC. ACH. €.

12. NmetoTes crenyromye JaHHbIe O CPeTHEMECTYHBIX 1IeHaX U 00beMa peain3aun
KapTodens Ha pbIHKe 3a | kBapTai:

SuBapp | @eBpasnb | Mapr

CpennemecsuHas 1ieHa 3a 1 kr, pyo. 2.5 2.9 3.3

PeanuzoBano, xr 10 000 6 000 4000

Onpenenure cpeIHEKBAPTAIbHYIO LIEHY.
13. ToBapooGopoT 1o npojaxe mMacia B 1-M Marasune coctaBui 9 ToiC. py0., Bo 2—M — 14; B

3—M — 30 TeIC. py0. Llensr Obutn: B 1-M — 50 pyo6. 3a kT; 2—M — 55; B 3—M — 58 pyo0.
Onpenenuth CpeHIOI IeHy 1 KT Macna.
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14. B otueTHOM TIepHoie OBLIO MPOAAHO XJIOMIATOOYMaXHBIX TKaHEH Ha 2 MJIH pyo.,

IEJKOBBIX — Ha 1,5, mepcTsaHbIx — Ha 2,5 mi py0. OnpenennTs 001muii MHAEKC LEH, eCln

U3BECTHO, YTO LIEHBI HA XJIOMUaTOOyMaKHbIe TKaHU ObLITU CHHKEHBI Ha 6%, Ha
HIEJIKOBBIE — Ha 12, Ha miepcTsiHbie — Ha 4%.

15. B Tabnmie npeacrasiaeHa nHGOpMAIIHUS O IIEHaX U KOJIMYECTBE MPOJaHHBIX TOBapoB A, b,

B.

1) PaccunraiiTe MHANBUIyaJIbHbIE HHIEKCHI LIEH.

Tosap Ennnuna I nepuon II nepuon
U3MEpEHUst
IIeHa 3a e]I. KOJIMYECTBO IIeHa 3a €. | KOJIHUYECTBO
A M 20 1000 25 700
KI' 60 900 70 950
B IIT. 90 400 60 550

IIpaBuibHBIE BapHaHTHI OTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-

a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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4. Kuaioun (0TBeThbI) K OLIEHOYHBIM MaTepuaiam (TecTtam)
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