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1. Ilepeyenb nJIaHUPYeMbIX Pe3y/JIbTATOB 00y4eHHUS 10 AUCHMILIMHE, COOTHECEHHBIX €
NJIAHUPYEMBbIMHU Pe3yJIbTaTaMH OCBOEHHS MPOrPpaMMbl

Huctunnuna b1.B.22

KOMIICTCHIIMAMM

1.1. OcBanBaeMbIe KOMIIETCHIIHH

«Kondnukronorus»  oOecrieyuBaeT  OBJIAJACHHE  CIEAYIOIIMMHU

Koa xomnerenmuu

HauMmeHoOBaHHe KOMIIETEHIIMH Koa xomnonenra HauMmeHOBaHHe KOMIIOHEHTA

KOMIIETCHIIMHA KOMIICTCHIIMHA

Cr1ocoOHOCTE BECTH CEOST B

YIIPaBIEHYECKUE PEIIICHUS B
HECTaHJAPTHBIX CUTYAIUSIX U
TOTOBHOCTh HECTH 32 HUX

OTBCTCTBCHHOCTbH

YK-OC-3 COOTBETCTBUH C TPEOOBAHUSIMH YK-0OC-3.1 CrtocoOHOCT TO3UITMOHUPOBATH
POJIEBOM MO3UIIMK B KOMAaHIHOU ce0s1 B KOMaHIe
pabote
T['0TOBHOCTEL HECTH
CnocoOHOCTh HAXO/IUTh OTBETCTBEHHOCTh
[1Kc-4 IIKc -4.1
OpraHU3aI[OHHO- OpraHH3aIHOHHO-

YHOPaBJICHYCCKUC PCIICHUS B
HECTAHAAPTHBIX CUTYalUAX

1.2. Pe3yabTaThl 00y4eHust
B pesysnbrare 0OCBOCHUS AUCIUILTHHBI Y CTYACHTOB JOJDKHBI OBITH CHOPMUPOBAHBI:

OTO/TD
(npu HATMYMU
npodcranaapra)
TPYJAOBbIE WJIH
npodeccuoHaNbHbIE
nelcTrBua

Koxa »Tana ocBoenns
KOMIIETeH NI

Pe3yabTaTsl 00yyenus

YK-OC 3.1

Ha ypoBHe 3HaHUi:
3HACT OCHOBHBIE KATETOPHH, TIOHSTHS M TIPOOJIEMBI COIIMAIBHOTO)
1 JTMYHOCTHOTO pPAa3BUTHUsS UEIIOBEKa, (P)EHOMEHA COLMAJIBHBIX|
CpyIn ¥ KOMaHIHOH paOoThl, NPUHOMIOB IPOBEACHUS W]
OpraHM3aly paziIndHbIX (opM KOMaHIHOW paboThI (KPyTriioro
CTOJIa, AUCKYCCHH, MO3TOBOTO IITYpMa U T.[.)

Ha ypoBHE yMeHUI:
MCTIONB3YeT HIeH (GHIOCOGHH B IPOILECCE CAMOMO3HAHHS H
COI[MAJIBHOW KOMMYHHKAILIUH; NPUMEHSET TOJIydYeHHBIC 3HaHHS
U151 aHaIM3a COLMAIbHON PEalbHOCTH M MIPAKTUUECKHUX PEIeHUH]
B JIMYHOW JKU3HU U NPOPECCHOHATIBHON cdepe; ompeaerseT
crioco60 00paboTkm wWH(pOpMAIMK, WCIONB3YeT B  CBOCH
eI TebHOCTH  pa3iuyHble (OPMBI OPraHU3AlUN  KOMAaHIHOH]
paOOTHI, TPUMEHAET TEXHUKH M TPUEMBl APPEKTHBHOTO|
oOmIeHus;; OOBSCHSIET (PEHOMEHBI OOIIEHUs;, YyCTaHABIMBACT]
[TOBEpUTENbHBIC B3aUMOOTHOIICHHSI.

Ha ypoBHE HaBBIKOB:
paspemiaeT KOH()IMKTHBIE CUTyallud B TPYIIe; OpraHusyer
b hexTHBHYIO pabOTy IPYIIIILL

[IKc -4.1

Ha ypoBHe 3HaHui:
3HaeT OCHOBHBIE MPUHIMIIEI U METObI TOUCKA OPraHU3alMOHHO-
TTPaBJICHYCCKUC PCIICHNA B HCCTAH IAPTHBIX CUTYAUAX

Ha ypoBHE yMeHUi:
[YMeeT HaxoAUTh OpraHW3alMOHHO-YIIPABJIECHYECKUE PEILICHUS B|
HEeCTaHJIaPTHBIX CUTYalUsIX

Ha ypoBHE HaBBIKOB:
[IMeeT HaBbIKY MIOUCKA OpPraHU3alMOHHO- YIIPABICHYECKUE

CIICHWA B HCCTAHAAPTHBIX CHUTyalUAX W JEMOHCTPUPYCT]
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TOTOBHOCTHh HECTH 3a HUX OTBETCTBCHHOCTH

2. O0LeM M MeCTO TUCIHUTLINHBI
B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMmMbl

VYuebnast aucumiuinHa b1.B.22 «Koudnukronorus» npuHaanexxuT K Omoky «bazoBas
yacTb». B COOTBeTCTBUM C Yy4YeOHBIM IUIAaHOM, IO OYHOM Qopme 0O0ydeHus IUCLUIUIMHA
ocBauBaeTcsi B 6 cemecTpe, oOuias TPyAOEMKOCTh JUCHMIUIMHBI B 3a4ETHBIX €IMHULIAX
coctaniseT 2 3E (72 ygaca).

OcBoeHne IUCHUIUIMHBI ONHpAaeTcs Ha OOBEM TEOPEeTHUECKWX 3HaHUH B o00IacTu
00IECTBO3HAHUSL.

[To ounoit popme 0OyyeHHs] Ha KOHTAKTHYIO paboTy C MpenojiaBaTesieM 3arIaHUpOBaHO
56 yacoB (nekuuil — 28 yacoB, NPAaKTHUYECKHUX 3aHATHI — 28 yacoB), HA CaMOCTOSITEJIbHYIO
paboty oOyuaromuxcs — 12 yacoB, Ha KOHTpPOJIb — 4 Yaca.

dopma MpoMeKyTOUHOM aTTeCTAlluU B COOTBETCTBUU C yU€OHBIM IUIAHOM — 3a4eT.



3. Conep:kanue M CTPYKTYpa TUCUMIIJIMHBI
3.1. CTpykTypa AUCHUNIHHBI

O0beM TUCHHUILIHHBI, YaC. ®opma
KonrakTHasi padora TeKylLIero
ol0yuyaommuxcs ¢ KOHTPOJI
Ne i/ HanmeHoBanue Tem npenoaaBaTesaeM ycneBaemMoc
h (pa3aeJioB) Bcero 10 BHAAM Y4eOHBIX 3aHATHI CP ™,
MPOMEKYTO
J JIP 3 KCP YHOI
aTTecTalluu
Ounasn gpopma o6yuenusn
4 cemecmp
CraHoBieHUe
KOH(IIMKTOJIOTMU KaK Hay4HO-
Tewma 1 ¢ 5 Y 10 4 - 6 - 0
MIPUKJIAIHOM OTpaciyu 3HAHUS
®OyHkunu KOH)IHMKTA, UX
MO3UTHBHBIE U HEraTHBHBIC
Tema 2 6 2 - 2 2 0]
MIPOSIBIICHUS
Tunonorus KOH(PINKTOB
Tema 3 b 8 4 - 2 2 O,P
Tema 4 IIpuunHBl BO3HUKHOBEHUS
KOH(JIMKTHBIX CUTyalluii B
pruTHEX CHTYaN 10 4 i 4 2 0
COLIMAIILHOU cepe
Tema 5 B3anmocBs3b KOH(IMKTOB U
CTPECCOBBIX COCTOSHHIL 6 2 - 2 2 T
Tema 6 Crpykrypa, da3bl 1 cTaguu
pasBUTUS KOHPIUKTA 10 4 - 4 2 O,P
Tema 7 Cruny KOH(IMKTHOTO
TIOBEACHUSI ¥ CIIOCOOBI
| 6 2 - 2 2 o,P
pa3penicHus KOH(QIUKTOB
Tema 8 ConuanbHOE NapTHEPCTBO Kak
dopma coTpyHHYECTBA 8 4 - 4 - O,P
Tema 9 Ponb npennpunuMareneii u
MEHEPKEPOB B YIIPABICHUN
TOKEp ynp 4 2 - 2 - O, T
KOH(IIMKTaMH
[TpomexxyTouHas aTTecTanus 4 - - - 3a4er
Bcero: 72 28 - 28 12 23E
Ilpumeuanue: 4 — c¢hopmbr mexkywezo konmpons ycneeaemocmu: onpoc (0O),

mecmuposanue (T), pecpepam (P)

3.2. Copep:xanne IMCHUILIHHBI (MOXYJIsT)
Tema 1. CtanoB/IeHHe KOH(QIMKTOJOIHM KAK HAYYHO-IPHKJIAAHON 0TPAcC/Iu 3HAHUS.

KoHduukronoruss Kak Hay4HO-TIPUKJIQZHAs OTpacib 3HAHMUSA; COBPEMEHHbIE KOHIIECTILUU
KoH(paukTa. OcHoBHbIe MOHATHS Kypca OObeKT u npeamer Hayku. MWHcTuTyanusanus
KOH(QUIMKTOJIOTUH Kak Hayku. [Ipobiema KOH(IMKTA B COLMOIOIMYECKHX TEOPHUSX.
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CraHoBIICHHE TEOPUH KOH(INKTA, ABE TPAJAWIMU: UHTEIUICKTyaJIbHAsl TPaIulus ApUCTOTENS U
I'o606ca. OcHOBHBIE HCCIIEOBATENBCKUE TIOAXO/IBI K podiieMaTike KOHGIMKTOB. O0IIeHay yHbIe
¥ YacTHOHAYYHBIC METOIBI HCCICIOBAHUS KOHQIUKTHBIX cuTyanuid. Kondmukromorus B
CHCTEME COBPEMEHHBIX 3HAaHUI O YeIOBEKe U OOLIECTBE.

Tema 2. q)yHR].[I/II/I KOH(]).]'II/IKTa, HUX IMMO3UTUBHBIC U HETATUBHBIC MIPOABJICHUSA

[Monartue ¢ynkumu KoHpauKkTa. DYHKIMM KOH(DIMKTA, WX TIO3UTHBHbIE W HETATUBHBIC
nposieineHus. Ouenka (yHkuu KoHpuukTa. CKpbIThIe (JTaTeHTHBIE) (YHKIMH KOH(IIMKTA.
SBHble QyHKIMH KOHGIMKTAa. KOHCTPYKTHUBHAS U IECTPYKTHBHASA (QYHKIIMHA KOH(IIUKTA.

Tema 3. TunoJiorusi KOHQJINKTOB

Tunonorus KOH(bJ'II/IKTOB 1o O6HICCTBGHHO-HOHI/ITI/I‘-ICCKI/IM, COIMaJIbHO-3KOHOMHWYCCKUM,
MOPaJIbHO-TICUXOJIOTHUECKUM MPU3HAKaM (KpuTepusim). [IpuMepbl TUTIONOTHH U KiIacCUDUKAITUH
koHpmkTOoB (K.Boymmuur, JI.Kozep, P.Jlapenmopd). Tumonoruss kak »3JIEMEHT aHaw3a.
OcHoBanusi KOH(MJIMKTa 1O cyObektaM u cropoHam. Kiaccudukamus 1o chepam
KU3HECATCIILHOCTH JIIOJICH, IO XapakKTepy OOBEKTa W IO HAMPABICHHOCTH BO3ICHCTBUS U
pacripeiesieHus IIOJTHOMOYHIA. PeamucTuieckuii 1 HepeaTucTUIeCKHiA KOH(IIUKT.

Tema 4. IIpyurHbI BOBHUKHOBEHHUSI KOH(IUKTHBIX CHTYalli B COMAJILHOM cepe

HcTounnky, 00bEKTUBHbIE U CYOBEKTUBHBIC IPUYMHBI BO3HUKHOBEHHSI KOH(DIMKTHBIX CUTYaIUil
B couuaibHOW cdepe. BHYTpUIMYHOCTHBIE MNPUYMHBI KOH(MIUKTOB. MeEXINYHOCTHBIE
KOH(JIUKTBl KaKk OCHOBa COLMAJIbHONH KOH(MIMKTHOCTH. (OCOOEHHOCTH MEXJINYHOCTHOTO
KoH(puKTa. CTPYKTYpa U 3JI€MEHTHI MEXJINYHOCTHOTO KOH(IUKTa. DYHKIIMHA MEXKINIHOCTHOTO
koHuukra. Tunel mrogeil. CrpaTeruu TNOBEACHHS B MEXKIMYHOCTHOM  KOH(QJIIUMKTE.
MeXITMYHOCTHBIE KOH(MIUKTHI B ceMbe. [IpHuuHbl ceMEeHHBIX KOH(IMKTOB.

Tema S. B3aumocBs3b KOHPJIMKTOB M CTPECCOBBIX COCTOSHU I

IMonartue m mpupona crpecca. [lonarue crpecca m (as3sl pa3BuTus. JMHAMUKa CTPECCOBOTO
pearuposanusi. Ctpecc u auctpecc. [IpuunHbl 1 HICTOYHUKH cTpecca. [IpodunakTrka cTpeccoB B
IPOU3BOJCTBEHHBIX CUTyallMsIX. AHTHCTPECCOBOE PYKOBOJCTBO U NoauumHeHue. ColualibHble
COCTaBIISIIOIME CTpeccoB. MoTHuBanus KOH(MDIUKTHOCTH, B3aUMOCBSI3b KOHQIMKTOB U
CTPECCOBBIX COCTOSIHMI; OTpa)k€HHWE ATOW B3aUMOCBSI3M Ha OBITOBOM M OpPraHM3al[MOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, a3bl U cTaAUU Pa3BUTUSA KOH(PIUKTA

Crpykrypa, (a3el u cragum pa3BuTHs KoHGIHMKTA. J[Be Mojaenu omnucaHus KOH(IUKTA:
nporeccyanbHas U CTpykTypHas. Das3el koH(pmukra: Cramuu: NpeAKOH(IUKTHAS CTaIHs:
KOH(JIMKTHASI CUTyalMsl WIM TOTSHIMATbHBIA KOH(JIUKT, MHIUACHT, dCKaJANus KOHQIIHUKTA,
cOaaHCUPOBAHHOE TPOTHBOJICHCTBUE, 3aBEpIICHHE KOH(IIMKTA, MOCICKOH(DIUKTHAS CTaIusl.
MeTtoapl TpeAyNpexaCeHUsT W yperyqupoBaHHs KOH(MIMKTOB. BpineneHne y4acTHUKOB
KoH(uKTa, uX Kinaccupukamus. Cpena KoHduukra, ¢uszndeckas cpeaa. OOmecTBEHHO-
TICHXOJIOTHYECKAs cpejia.

Tema 7. CTWIH KOH()JIUKTHOTO NMOBEAECHUS

Ctun KOH(GIMKTHOTO MOBEICHUSI U CIIOCOOBI paspenieHus KOHPIUKTOB. CIIOCOOBI MIIH TaKTUKH
yrnaxuBaHusi KOHMIUKTOB. TakTnka m30eranus KoH()IUKTa U MeTOJM Hacwius. TakThKa yxoja.



CunoBoe mnopaBieHue. TaKTUKU «BBIUTPBIINI — MPOUTPHIID. TAaKTUKH «BBIMTPBIN —
BBIMIPBIID: @) TaKTHKa OJHOCTOPOHHUX YCTYNOK M ©0) TakTUKa KOMIIPOMHCCOB,
B3aMMOBBITOHBIX COTJIAIICHUN WJIM COTPYAHUYECTBA. TaKTHKaA CKPBITHIX JCUCTBUIN M TIpobiemMa
«IOCHBbI KOH(I)JII/IKTa)). OCHOBHBIE MEXAaHU3MBI TAKTUKH B3aUMHOTO BBIMT'PbIIIA. MexaHu3MBbI
OCYIIECTBJICHUSI TAaKTHUKH KOMIIpoMucca. TpaHcopmarusi KOHGIMKTHBIX B3aUMOOTHOILIEHUI B
OTHOIIECHMS COTJacus. YHHBEPCAJIbHBIE CPEICTBA Pa3peIleHUs] KOH(INKTOB U €ro pe3yJbTaThl.
HeratuBHbI€ ¥ TO3UTHBHBIE METO/BI.

Tema 8. CounajibHOe NAPTHEPCTBO Kak GopMa COTPyIHUYECTBA

CoumanpHoe MapTHEPCTBO Kak (OopMa COTPYIHHYECTBA B PEIICHHH HPOOJIIEM COIHMAIbHO-
HSKOHOMHYECKOTO Pa3BUTHS M MPOPUIAKTHKE KOH(IMKTOB B OOJACTH TPYHOBBIX OTHOLICHHM.
CoumanpHoe mapTHEpCTBO. PaspemieHne KOJUIEKTUBHBIX TPYAOBBIX KOHGUIUKTOB. Poib
npo(CoI030B B PELICHUU KOJUIGKTUBHBIX TPYIOBBIX CHOpoB. DYHKIMHM KOJUIEKTHBHBIX
COTJIAIICHUH M KOJJIGKTUBHBIX JOTOBOPOB B NPO(PHIAKTUKE U Ppa3pelIeHHH TpPYIOBBIX
KOH(UIUKTOB M cropoB. OCHOBHBIE NPABOBbIE AKTbI, YCTaHABIMBAIOLINE MPHHLIUIBI U HOPMBI
cornuanpHOro mapTHepctBa B Poccuiickoit deneparuu, ydacTusi paOOTHHKOB, MPOQCOI030B U
paboTtomareneii B pas3pelIeHUH  TPYNOBBIX  KOH(MIMKTOB. FOpuaumdeckue  crocoOsbl
yPETyIHpPOBAHMUS.

Tema 9. Posib npeanpuHuMaTesieid 1 MEHeIKEePOB B YIIPABJICHUN KOH(IUKTAMU
MeHeKMEHT Kak CTPYKTYPUPOBAaHHBIH MOAXOJ K MNPEAYNPeXICHUI0 U  Pa3peIIeHHI0
KOH(JIMKTOB B OpraHM3alud. PyKOBOIWTENb KaK CyOBEKT KOH(MIMKTa M KaK IOCPEIHUK B
KoH(GMKTe. JIMYHBIA mpuMep pPYKOBOIUTENST B IPEOJOJCHUH KOH(IUKTOB. 3HaYCHHE
yIpaBJICHUS TIEPCOHAIIOM B KOH(PJIMKTHOW CUTYaIIHH.

4. MaTtepuaJbl TeKyLIero KOHTPOJIsl yCIeBaeMOCTH 00y4al0IuXcst

4.1. (I)OprI U METOAbI TEKYLIECro KOHTPOJISA YCIIEBACMOCTH U ﬂpOMC)KyTOqHOﬁaTTeCTaHHH.

B xome peamuzamum guctumiuHbl b.1.5.22  «KoHGIUKTOIOTHS» HCMIONB3YIOTCS CIEIYIOIINE
METO/IbI TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH 00YUaIOIINXCS:

MeTtoab! TeKyLero
Ne ni/m HaumenoBanue Tem (pa3jeJioB) 5 Yy
KOHTPOJIfl yCIIeBaeMOCTH
OuHnas popma
CraHoBieHNE KOH(QIMKTOJIOTHH KaK HAYIHO- .
Tema 1 o YcTHBI onpoc
MIPHUKJIATHOMN OTpaciu 3HAHUS
OyHKIUN KOHPIUKTA, UX IO3UTHBHEIE U .
Tema 2 YHI b ’ YcrHbiii onpoc
HCTAaTUBHBIC IIPOSABJIICHUA
Tema 3 | Tumosorust KOH(GIUKTOB YerHbIid onpoc, pedepar
[IprunHBI BO3HUKHOBEHNUS KOH(PIUKTHBIX .
Tema 4 N N YerHblii onpoc
CHUTyaIlMid B COIMAIILHOM cepe
B3anMocBs3b KOH(DINKTOB M CTPECCOBBIX .
Tema 5 . [IucbMeHHBIN TECT
COCTOSIHUI
Tema 6 Crpykrypa, Pas3sl ¥ CTAAUNA PA3BUTHSA .
PYKTYPd, ¢ P VTt onpoc, pedepar
KoH(pMKTa
Tema 7 Crtunu KOHGIMKTHOTO MOBEICHHS ¥ CIIOCOOBI o
YerHbIii onpoc, pedepar
paspenieHus: KOH(IMKTOB
Tema 8 CornmanpHOE apTHEPCTBO Kak Gopma Pedpepar
COTPYAHUYECTBA P




Tema 9 Ponb npeanpuarMaTeneil 1 MEHEIKEPOB B

IInceMeHHbIN TECT
YIPaBJICHUN KOHPIUKTAMHU

4.2. Tunosbie MaTEpHAJIbI TEKYIIEr0 KOHTPOJIS yCIIeBAEMOCTH 00y4ar0IuXCs

TunoBsie oneHoYHbIe MaTepuajbl Mo TeMe 1. CTaHoB/leHHMe KOH(PIUKTOJIOIHH KaK
HAYYHO-TIPUKJIATHON OTPACIH 3HAHUSA

Bomnpocsl ycTHOT0 onpoca:

1. Haiite noHsATHE KOH(MIMKTOJOTUM KaK HAyYHO-TIPUKIAJAHON OTpaciu 3HAHUS.
Oxapakrepu3syite mpodieMy KOH(IUKTA B COIIMOJIOTHYSCKUX TCOPHSIX.

2. Onumure CTaHOBJICHHE TEOpPHUM KOHQIMKTA, OXapakTepu3yWTe [BE TPAAUILIMU:
MHTEJUICKTYaJIbHYI0 Tpaauluio Apuctorens u ['o66ca.

3. Oxapakrepu3yiiTe npoOsieMy KOH(UIMKTa B KJIACCUYECKOW W COBPEMEHHON HEMEIKON
comuonoruu (I'.3ummens, M.Bebep, P./lapernopd, K.Mapkc).

4. OxapakTpu3yiiTe mpoOJeMy COIHAIBHOTO pPaBHOBECHsS KOH(MIUKTa B aMEPUKAHCKOU

counonorun (JI.LKozep, T.Ilapconc u gp.). [daiiTe XapakTepUCTUKy TEOPUHM JI€BUAHTHOTO
noseneHus: P.Meptona u Teopun conranbHoi anHoMuu J. [{ropkreiima.
5. PackpoiiTe 0OCHOBHBIE HCCIIEIOBATENBCKHUE TIOJXO/IBI K MIPO0ieMaTHKe KOH(IUKTOB.

TunoBble OLeHOYHbIe MaTepUAJbl N0 TeMe 2. OYHKIMU KOH(IUKTA, UX NMO3UTHUBHBbIE U
HeraTUBHbIE NMPOSIBJIECHUS

Bomnpocel ycTHOro onpoca:

HazoBute ¢pyHKIIMM KOHIUKTA.

B yem no3uTHBHBIE M HETATUBHBIE TPOSIBIICHUS PYHKUIUH KOH(pIUKTA?
[Tepeuncnure KOHCTPYKTUBHBIE (YHKINU KOH(IUKTA.

[epeuncnure aecTpyKTUBHBIC PYHKINU KOH(DIHUKTA.

B gem 3akmodaeTcs poib KOHQIUKTOIOTHH B Pa3pelIeHUN KOH(INKTOB?

M

TunoBble oLleHOYHbIE MaTepUaJIbl 110 TeMe 3. Tumnosiorusi KOHQPJIUKTOB.
Bonpocsl ycTHOrO onpoca:

[IpuBeauTe MpUMEPHI TUTIOJIOTHH U KJIACCU(PHUKAIIMHA KOHPIUKTOB CICTYIOIINX aBTOPOB:
.boynnunr, JI.Kozep, P.Jlapernopd.

[Touemy TUIONOTMIO HA3BIBAKOT 3JIEMEHTOM aHaIHU3a?

HazoBute ocHOBaHUS KOH(IUKTA 110 CyOBEKTaM U CTOPOHAM.

[IpuBenure knaccudukanuo KOHGIUKTOB MO chepam KU3HEACITEIPHOCTH JIIOJICH.

[IpuBenute knaccuukanuio KOHGIUKTOB MO XapakTepy 0ObEKTa.

Uem oTnuyaroTcs 00bEKT U IpeIMeT KOH(IUKTA?

A

Tembl pedepaTos:
1. KordnukT u copeBHOBaHHe: 00111ee 1 0COOCHHOE.
2. Cpena npoTekaHusi KOH(IUKTOB.
3. HanpasnenHocts xapakrepa 1 koHpukt (K.Jleonrapn).



Tunosble oueHOYHbIe MaTepuabl M0 TeMe 4. [IpUYHHBI BO3HMKHOBEHUS] KOHQIMKTHBIX
CUTYalUMH B COUMAJILHOM chepe

Bonpocs! ycTHOTO onpoca:

1. HcTounuku, OObEKTHBHBIE U CYOBEKTHUBHBIC MPUYMHBI BOSHHUKHOBEHHS KOH(IMKTHBIX
CUTYyaIuil B COIMaIbHOU cepe.

2. BHYTpUITUYHOCTHBIC TPUINHBI KOH(IHKTOB.

3. MexXIMIHOCTHBIE KOH(MIMKTHI KaK OCHOBA COITMAIBHOW KOH(DJIMKTHOCTH.

4. Oco06eHHOCTH MEKITMYHOCTHOTO KOH(IIUKTA.

5. CTpyKTypa ¥ 3JI€MEHThl MEXJINYHOCTHOTO KOHGIHKTa. DYHKIMH MEKINYHOCTHOTO
KOH(JIUKTA.

6. Tunel mopaei. CTpaTeruu NOBEACHUS B MEKIMYHOCTHOM KOH(DIUKTE.

Tunossble oOleHOYHbIEe MaTepHAJbl MO0 TeMe S. B3aumMocBs3b KOH(PIUKTOB M CTPECCOBBIX
COCTOSIHU M

Bonpocel ona mecmuposanus:

Bomnpoc 1. Ykaxure, 4To SIBJISETCS 00bEKTOM KOH(PIJIUKTOIOTHH:

1.1 IIpotuBopeuns 1 KOH(GIMKTHI BO Bcex cepax oOmecTna.

1.2 ComnuanbHbie TPOTUBOPEYHS U COLMANBbHBIC KOH(JIMKTHI B CaMBIX Pa3HOOOpA3HBIX CBOUX
MPOSIBIICHUSX BO BceX chepax obiecTna.

1.3 JlyxoBHBIE MPOTUBOPEUNS U KOHPJIMKTHI BO BceX chepax oOmecTra

1.4 TIpotuBopeuns: M KOH(QIUKTHI B IIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4TO SIBJISETCS MPEIMETOM KOH(DIUKTOIOTHH.

2.1 BeisBieHNE MPUYUH U MEXAaHU3MOB JICHCTBUS KOH(JIUKTOB B OOIIECTBE.

2.2 3y4eHue npupoibl, IPUIUH, MEXaHU3MOB (YHKITHOHUPOBAHUS KOH()IUKTOB B OOIIIECTBE.
2.3 Pa3paboTka TeXHOJOTHI BRISIBJICHUS U YPETyJIUPOBaHUS KOH(DIUKTOB.

2.4 TIpotuBopeunsi U KOHMIUKTHI BO BceX cepax odImiecTBa

Bomnpoc 3. Kakoii Teopunt B KoHGIIUKTOIOTUH TipuaepkuBaiics Pansg dapennopd?
3.1 Teopuu NO3UTHBHO-()YHKIIMOHAILHOTO KOH(IIUKTA.

3.2 O6meit Teopuu KOHDIUKTA.

3.3 Teopuu KOHQIIMKTHOW MOJIENIN OOILECTBA.

Teopun nopsiaka

Bonpoc 4.KTo cuntaercst 0CHOBOIOJIOKHUKOM (PYyHKITMOHAIBHOM TeOpHH KOH(IUKTA?
4.1 JI.Ko3zep.

4.2 I".3ummens.

4.3 P.Hapenaopd.

4.4 K.boynauHr.

Bonpoc 5. K no3utuBHbIM (yHKIMSAM KOH(MIMKTA HE OTHOCHT:
5.1 OyHKIMA pa3psAKUA CIOKHUBIICIHCS HAPSHKEHHOCTH.

5.2 lecrabunusupytromasi GyHKITHS.

5.3 ®yHKIMS pa3BUTHS OOIIECTBA.

5.4 OyHKIUS IEPECMOTPa CIOKUBIINXCS OTHOIICHUM.

Bomnpoc 6. K HeraTuBHBIM QYHKIUSAM KOH(MIUKTA HE OTHOCST:



6.1 OyHKIHUS pa3psAaKH CIOKUBIIEHCS MOJTUTUYECKON HAMIPSY)KEHHOCTH.
6.2 YcuiieHne HanpsHKeHUs. U SMOIIMOHATIBHOTO (oHa

6.3 Jlectabunuzupytromas QyHKITHUSI.

6.4 PazpymmurenbHast QyHKIHS

Bonpoc 7. VYkaxuTe, 4TO HE OTHOCHUTCA K OCHOBHBIM 3JIEMEHTaM KiacCU(UKAIUN TPUYHH
KOH(JIUKTOB:

7.1 OOBeKTUBHEBIE

7.2 CyOBeKTUBHBIC

7.3 CounanbHO-IICUXOJIOTUYECKHE.

7.4 DK30TeHHBIE

Bomnpoc 8. K cTpyKTypHBIM COCTaBIISIOIIUM COLMAIBHOIO KOH(MIMKTA HE OTHOCSHT:
8.1 CyObeKThI KOH(IIUKTA.

8.2 IIpenmeTt KOHGIHKTA.

8.3 XapakrepucTuka BTOPOCTEIIEHHBIX Y4aCTHUKOB

8.4 O0BbeKT KoH(DIUKTA

Bormpoc 9. K ocHOBHBIM 371eMeHTaM KOH(DIMKTa HE OTHOCSAT:
9.1 Unnuaent

9.2 [leiicTByro1ue Juia

9.3 cTopoHbI KOH(IIMKTA

9.4 TIpeameT KoHGIUKTA

Bormpoc 10. K BHyTpHINYHOCTHBIM KOH(IJIUKTAM HE OTHOCST:
10.1 DTHHUECKUI KOHDIHKT.

10.2 MoTuBaIiMOHHBIN KOHMIUKT.

10.3 HpaBcTBeHHBIH KOHDIHUKT.

10.4 KoHpaukT HepeaTn30BaHHOTO KETaHUS.

Otserst: 1) 1.1;2) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

Tunosble OlleHOYHBbIE MaTepHUaJbl 0 TeMe 6. CTpykTypa, ¢pa3bl U CTAAUN PA3ZBUTHS
KOH(JIUKTA

Bomnpocsl yeTHOro onpoca:

1.HazoBute Mopenu onucaHus KOH(QIUKTA.

2.Ilepeuncnute dha3pl KOHPIHUKTA.

3.B yem cnenn¢uka npeaAKoH(OIUKTHON cTagun?

4. Y10 TaKkoe MHIIMIEHT?

5.Yro takoe rckanamnust KoHpIukTa?

6.HazoBure yuacTHUKOB KOH(DIIMKTA, TaliTe UX KIACCU(PUKALIUIO

Temut pechepamoe:

1. CoumanbHO-TPYA0BbIE KOH(PIUKTHI: B OpPraHU3aIMH, B TPYJOBbIX KOJUIEKTHBAX.
2. VYnpasneHue KOHQIUMKTAMU U CTPECCAMH.

3. B3anMocBs3b KOH(PIUKTOB U CTPECCOBBIX COCTOSTHHM.

TunoBble oueHOYHbIe MaTepuaybl M0 TeMe 7. CTWIH KOH()JIUKTHOIO NMOBEAECHUS U
cnoco0Obl paspenieHuss KOHPJINKTOB
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Bomnpocs! ycTHOT0 onpoca:

Kaxkue ctunm koHGIMKTHOTO TTOBeIeHUs Bol 3HaeTe?

Kakue ciocoOs!I paspemieHust KoH(GIUKTOB Bel 3HaeTe?
[lepeuncnure crnocoObl WK TAKTUKU yJIaKUBAHUS KOH(PIMKTOB.
B uem cMbIch TakTUKH U30eranuss KOHMIUKT?

Yro Takoe MeToa HaCHIINA?

B yewm 3akirouaercs TakTUKa yxojaa OT KoHpaukra?

KaxoBbl OCHOBHBIE MEXaHU3MbI TAKTUKH B3aMHOT'O BBIMTPHILIA?

NNk W=

Temul pehepamoe:

1. CTpyKTypa HallMOHAJIBHBIX KOH()IUKTOB.

2. CtpyKTypa OKOJEHYECKUX KOH(IUKTOB.

3. Kondunukt nuBunm3anmii (CTpykTypa).

4 [Tpupona sTHUECKUX KOH(PIUKTOB U X CTPYKTYpa.

Tunosble olleHOYHbIe MaTepuaJbl M0 TeMe 8. CounajbHOe NAPTHEPCTBO Kak Gopma
COTPYAHMYECTBA

Tembl pedepaTos:

1. Ponb conmansHOro napTHepCcTBa B pa3pelieHUH KOJUICKTHBHBIX TPYAOBBIX KOH(IMKTOB
2. Poib mpoco1030B B perieHNH KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB

3. @OyHKINU KOJUIEKTHBHBIX COTJIALICHUH W KOJUIEKTHUBHBIX JOTOBOPOB B MPO(QHIAKTHKE H
pa3peuIeHny TPYI0BBIX KOH(IIMKTOB U CIIOPOB.

4. OCHOBHBIE ITPABOBBIC AKTHI, YCTAHABIMBAIOIINE MPUHIUIBI U HOPMBI COI[HAIBHOTO
HapTHEPCTBA.

TunoBsle oeHOYHBbIE MaTepuaibl 0 Teme 9. Poub npeanpuHuMaresieid 1 MeHeI:KepPOB B
ynpaBJjeHUuU KOHQJIUMKTAMHA

Bonpocwt on1sa mecmuposanus

Bompoc 1. Ykaxure, 4To sSBIsSE€TCS 00BEKTOM KOHMIUKTOJIOTHH:

1.1 IlpoTuBopeunst U KOH(MIUKTHI BO BceX cepax olIiecTa.

1.2 CoumanbHble IPOTUBOPEUMS U COLMANbHBIE KOH(IUKTHI B CaMbIX Pa3HOOOpA3HBIX CBOUX
MPOSIBJIICHUSX BO BCeX chepax olIecTna.

1.3 JlyxoBHBIE IPOTUBOPEUMs U KOH(IUKTHI BO Bcex cdepax oliiecTra

1.4 IlpoTuBopeunst U KOH(MIUKTHI B IIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4TO SIBISETCS MPEIMETOM KOH(DIUKTOIOTHH.

2.1 BeIsBieHME MPUYUH U MEXAaHU3MOB JICHCTBUS KOH(IJIUKTOB B OOIIECTBE.

2.2 3y4eHue npupoibl, IPUYUH, MEXaHU3MOB ()YHKITHOHUPOBAHUS KOH(IUKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJIOTHI BBISIBJICHUS U YPETyJIUPOBaHUS KOH(DIUKTOB.

2.4 TlpotuBopeuns: U KOHMIUKTHI BO BceX cepax odmiecTra

Bompoc 3. Kakoii Teopun B koH(pukToN0THH NTpraepxkuBaics Paned Japenmopd?
3.1 Teopuu MO3UTUBHO-(PYHKITMOHAIBHOTO KOH(JIMKTA.

3.2 O6mueit Teopuu KOHDIUKTA.

3.3 Teopuu KOH(PIUKTHOM MOJIETH OOIIIECTRA.

3.4 Teopuu nopsiaka

Bonpoc 4.KTo cuntaercst 0CHOBOIOJIOKHUKOM (PYHKITMOHAIBHOM TeOpUH KOH(IUKTA?
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4.1 JI.Ko3zep.
4.2 I'.3umMmens.

4.3 P.Hapenaopd.
4.4 K.boynauHr.

Otsetsr: 1) 1.1; 2) 2.2; 3) 3.3; 4) 4.1;

Ixajna oneHnBaHuA

YpoBeHb 3HaHMI, yMEHHII ¥ HaBBIKOB OOYyYaloLErocs IMpH YCTHOM OTBETE BO
BpeMs TPOBEICHHs TEKYIIEro KOHTpoJisi ompexaensercs Oammamu B auanazone 0-100 %.
KpurepusiMu orleHUBaHUSI TIPH TIPOBEICHAH YCTHOTO ONPOCA SBISIETCS IEMOHCTPAIHSI OCHOBHBIX
TEOPETUYECKUX IIOJIOKEHUM, B paMKax OCBaMBaeMOl KOMIIETEHIIMM, YMEHHE IPUMEHSTh
MONTyYeHHbIE 3HAHWA Ha TMPAKTUKE, OBIAJCHWE HAaBBIKAMH aHAM3a W CHCTEMaTH3aIUd
UHpOpMaLMU B OOJACTH KOH(JIUKTOMOTHH. J{is JUCUMIUIMH, (GOPMOH MTOrOBOrO OTYETa
KOTOPBIX SIBIISIETCS 3a4UeT, MPUHSTHICISAYIONIHE COOTBETCTBUS:

60% - 100% - «3auTeHON;

MmeHee 60% - «He 3aUTEHOY.

Y cTaHOBIIEHBI CIEAYIOMINE KPUTEPUU OLIEHOK:

100% - 90%

Otanbl ~ KOMIETEHIUHM,  HPeAyCMOTPEHHbIe  00pa3oBaTeIbHOMH
nporpaMMoii, chopmupoBaHbl Ha BBICOKOM ypoBHe. CBoOomHOE
BJaJICHUE MaTepUaiOM, BBISBICHUE  MEXKIPEAMETHBIX  CBSA3CH.
YBepCHHOC BJIaJICHHUC HOHATUHHBIM arrapaTom JUCHUITIINHBI.

(oTIMYHO) .
[TpakTuueckue HaBBIKU npodeccuoHaNbHOMI JeSITeIbHOCTH
chopmupoBaHsl ~ Ha  BBICOKOM  ypoBHe.  CmocOOHOCTP K
CaMOCTOSITEIbHOMY HECTAHJAPTHOMY PEIICHUIO MPAKTUYECKHX 3a]a4
Otanbl ~ KOMIETEHIUH,  TPEAyCMOTPEHHBIE  00pa3oBaTeIbHOMN
89% - 75% MIPOrpaMMOH, c(hOpMHUPOBAHBI JOCTaTOYHO. JletanbHoe

(xoporo)

BOCIpOU3Be/leHHEe Yy4yeOHOro warepuana. llpakThueckue HaBBIKU
npopecCHOHATBLHON  JeSITeIbHOCTM B 3HAUMTENBHOM  Mepe
copmupoBanbl. [IpUCyTCTBYIOT HAaBBIKM CaMOCTOSITEIIBHOTO PEIICHUS
MIPAKTUYECKUX 3a/1a4 C OTAEIbHBIMU 3JIEMEHTaMH TBOPYECTBA.

74% - 60%
(YZIOBIIETBOPHUTEITHHO)

Oransl KOMIIETECHIINH, IIPETYyCMOTPEHHBIE o0Opa3oBaTesIbHOI
nporpamMMmoii, chopMupoBaHbl Ha MHUHUMalbHOM YypoBHe. Hamuune
MUHUMAaJIBHO JIOIIyCTUMOTO YPOBHSI B YCBOEHMH y4eOHOro Marepuana,
B T.4. B CAaMOCTOSTEIBbHOM PEIICHUM NPAKTHYECKUX 3a/]ad.
[TpakTrdyeckre HaBBIKH NMPO(HECCHOHAIBHONW JEsITeTbHOCTH
c(OpMHPOBaHBI HE B NTOJHOW Mepe.

menee 60%
(HEyJOBIIETBOPUTENBHO)

Oransl KOMIIETCHIINH, IIPEAYCMOTPEHHBIE o0Opa3oBaTenbHON
nporpamMMmoii, He copmupoBanbl. HenoctaTouHbslii ypoBEeHb YCBOCHHUS
NOHATUIHOTO amnmapara M HaJuyue (parMeHTapHbIX 3HAHUKA TI0
qucuuiuiiHe.  OTCyTCTBME MMHUMAJIBHO JOIYCTHMOIO YpOBHS B
CaMOCTOSITEJIbHOM PELLIEHUH MpaKTUUeCKuX 3aaad. [IpakTtuueckue
HaBBIKM IPOECCHOHAIBLHOMN JI€ATEIbHOCTH HEe CHOPMHUPOBAHBI.
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TecrupoBanue
VYpoBeHb 3HaHUM, YMEHMIl K HaBBIKOB OOy4YaloIlerocs IpU YCTHOM  OTBETE  BO
BpeMs IPOBEJIEHHUs TEKYLIEro KOHTpoJs omnpeaenserca Oamiamu B auanazone 0-100 %.
Kpurepuem oneHuBaHusi Npu NPOBEACHUM TECTUPOBAHUSA, SBIISETCA KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jai CTyJIEHT Ha Bompockl TecTta. Ilpu pacuere konmyectBa O0auioB,
IIOJIyYEHHBIX CTYJEHTOM [0 UTOTaM TECTUPOBAHUS, UCIOIb3yeTCs ciaeaytouas popmyJa:

5=5x100%,
@)
rac b — xomu4uecTBO 6aJ'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM I1O UTOraM TECTUPOBAHUS,
B — konmu4ecTBO BEPHBIX OTBETOB, JTAHHBIX CTYJACHTOM Ha BOIPOCHI TECTA,
O — o01Iee KOTUYECTBO BOTIPOCOB B TECTE.

Pemenue 3axau
YpoBeHb 3HAHWH, YMEHUIl W HABBIKOB OOYYAIOIIErocs MpPHU PELICHUH 337a4 BO BpeMs
MPOBEACHUS TEKYIIETO KOHTPOJIS onpenensiercs Oamwiamu B nuamna3one 0-100 %. Kputepuem
OLICHUBAHUS MPU PEIICHUH 3a/a4, SBJIAETCS KOJIUYECTBO BEPHO peUIeHHBIX 3a1a4. [Ipu pacuere
KOJIMYECTBA OAJIOB, TIOJYYCHHBIX CTYJIEHTOM TI0 UTOTaM PEIISHUS 3a/1a4, UCIIOJIb3yETCs CIIeTyIoas

¢bopmyna:
B
5 =—x100%,
)

rjae b — komm4yecTBO 0AMIOB, OJYYEHHBIX CTYACHTOM TI0 UTOTaM PEIICHHS 3a/1a4;
B — xonn4ecTBO BEpHO pelIeHHBIX 3aa4;
O — o0111ee KOIMYECTBO 3a1ay.

Pemenue cutyaniuoHHoOI 3a1a4n
YpoBeHb 3HAHUM, YMEHHI M HABBIKOB OOYYaroIErocsl MpH BBINOJHEHUM CUTYAllMOHHOH 3a/1a4u
BO BpeMsi NPOBEACHMsSI TEKYLIEro KOHTPOJIs onpeaensercs Oamiamu B auanazone 0-100 %.
Kpurepusimu onieHuBaHus ABIsieTCS cOOp U 00001eHNe He00X0AUMOM HH(POPMALIUH, TPABUIIBHOE
BBINOJIHEHHE HEOOXOAUMBIX PacCu€TOB, JJOCTOBEPHOCT 1 0OOCHOBAHHOCTh BBIBOJIOB.
[Ipu onileHUBaHUY pe3yIbTATOB PELIEHUS CUTYAllMOHHOM 3a/1a4y UCIOIb3YeTCs CAeaAyonas mKajna
OLICHOK:

100% - 90% Yyamuiicss AEMOHCTPUPYET COBEPIIECHHOE 3HAHNE OCHOBHBIX TEOPETHUYECKUX MOJIOKEHHI, YMEET

>y
cobupath 1 000011aTh HEOOXOAMMYIO HH(DOPMAIIHIO, TIPABUIIBHO OCYIIECTBIISICT PACUCTHI, IEIACT
000CHOBAaHHLIE BHIBOJIBI

89% - 75% VYyamuiics AeMOHCTPUPYET 3HAHUE OOJBINICH YaCTH OCHOBHBIX TCOPETHUCCKUX MOJOKCHUMN, MOXKET
coOpath OOJBIIYIO YACTh HEOOXOMUMON MH(POPMAITUH, PACCUUTHIBACT HEOOXOUMBIC TIOKA3aTEIH,
JICJIAeT BBIBOJIBL, JIOIYCKAsl P TOM HE3HAYUTEIbHBIC OITUOKH

74% - 60% Vvyamuiics JeMOHCTPUPYET 3HAHUE HEKOTOPOU YacTU OCHOBHBIX TEOPETUUECKHUX MOJIOKEHUH, MOXKET
co0paTh HEKOTOPYIO YaCTh HEOOXOAUMOM MH(POPMAIINH, PACCIYUTHIBACT HEOOXOIMMEIC ITOKA3aTEIIH,
JIeJIaeT BBIBOJIBI, JOMYCKasl IPU 3TOM OIIHOKH

MmeHee 60% Yualuics: JeMOHCTPUPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETUYECKHX MOJIOKEHUH, YMEHUH U
b
HABBIKOB B PAMKAX OCBAMBACMOM KOMIICTCHLIMH.

5. O].[eHO‘-IHbIe MaTepHuaJbl l'lpOMe)KyTO"lHOﬁ aTTeCTAllMi IO JTUMCHHUIIJIMHE

5.1. MeToasb! poBe/ieHUs IK3aMeHa/3a4ueTa
3adyer mnpoBOAMTCS € NPHMEHEHHeM CJEAYIIIMX MeTOJ0B: IEepEYeHb IPUMEPHBIX
BAPUAHTOB 3a/IaHUH B 11.5.2.

5.2. OneHo4HbIe MaTepHAJIbl IPOMEKYTOYHOH ATTeCTALUN
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KomnonenT komnerenuuu | IIpoMeskyToUHBI / KJII04eBOH HHAUKATOP Kpurepnuii ouenuBanus
OLICHMBAaHHHA
AZIEKBaTHO U IIOJTHO NMPECTaBIAET
YK-OC-3.1 [Ipe3enTyet cOOCTBEHHYIO TOUKY 3pSHHS Nepes | COOCTBEHHYIO TOUKY 3PEHHS Iepes
CriocobHOCTB KOJIJICKTHBOM. KOJIJIEKTHBOM.
TIO3UIIHOHUPOBATH ce0sl B ApPryMeHTHpYeT U 000CHOBBIBAET BEIOPAHHYIO Y0eauTenapHO A0Ka3bIBaeT U
KOMaH/JI€ IIO3UILIHIO. IMPUBOJAUT MOJIHOLICHHOC
000CcHOBaHNE BEIOPaHHOM MO3UIIHY.
[IKc-4.1 OcymiecTBisIeT IpUHATHE
I'oToBHOCTE HECTH [IprHIMaeT OpraHN3aMOHHO-YIIPABICHUECKHE | OPTaHU3ALMOHHO-YIIPABICHIECKIX
OTBETCTBEHHOCTb pELICHNUs B HECTAHAAPTHBIX CUTYAIHSIX C pelIeHui B HECTaHAAPTHBIX
OpraHnu3aluoOHHO- TOTOBHOCTBHIO HECTH 3a HUX OTBECTCTBCHHOCTH CUTyalusiax ¢ BBICOKOM CTENEHBIO
YHOPaBJICHYCCKUE PCIICHUA B OTBETCTBCHHOCTH
HECTAaHAAPTHBIX CUTYaluAX

Tunosblie olleHOYHbIE CPeCTBA IPOMEKYTOYHOM aTTecTalluu

Keiic-3axanus
3apnava 1l
Bbl He1aBHO Ha3HAYEHBI MEHEIKEPOM I10 KajpaM. Brl ele mioxo 3HaeTe COTPYIHUKOB (PUPMBI,
COTPYJIHUKHU €Ille HE 3HAI0T Bac B JMLO. Bbl uaere Ha coBellaHue K IeHEPaTbHOMY AUPEKTOPY.
[IpoxonuTe MUMO KypUTEIbHON KOMHATHI M 3aMEUYAETe BYX COTPYIHUKOB, KOTOPBIE KypAT U O
YeM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasick ¢ coBelaHus, KOTOpOE MJIWIOCh OAMH 4ac, BbI
OIIATH BUJUTE TEX XK€ COTPYIHUKOB B KypUJIKE 3a Oece10M.
Bonpoc. Kak 651 BbI mocTynuian B JaHHOW cutyannn? OOBACHUTE CBOE MTOBEICHHUE.

3agaya 2

Bb1 — HayanbHUK OoTzEna. B oTnene HanpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCSA CPOKH BBIMOJTHEHUS
pabot. He xBaTaer coTpyIHUKOB. Bbie3kas B KOMaHAMPOBKY, BbI CIIy4alfHO BCTPEUYAECTE CBOIO
IOJYMHEHHYIO — MOJIOAYIO KEHIUHY, KOTOpas y’Ke JBE HEeJeJIM HaXoAUuTcs Ha OonpHUYHOM. Ho
BBl HAXOJIUTE €€ B ITOJIHOM 3ApaBUU. OHa KOT0-TO ¢ HETEPIIEHUEM BCTPEYAET B a3POIOPTY.
Bomnpoc. Kak Bbl noctynute B 3ToM cinydae? OObsICHUTE CBOE MOBEICHHE.

3amaua 3

OI[Ha COTpyAHHIIA BBICKA3BIBACT APYT on MNPETCH3MKU II0 IMOBOAY MHOI'OYHMCJIICHHBIX W YaCTO
MNOBTOPSIIOIIMXCSA OWMOOK B pabore. Bropas coTpyaHulla NPUHUMAeT BbICKa3bIBacMbIe
NPETeH3UH 3a OCKOpOIeHne. Mexy HUMU BO3HUKAET KOH(MIIHKT.

Bormpoc. B uem npuumnna koHbaukra? Onpeaennte KOHPIUKTHYIO CUTYAIHIO.

3anaua 4

PykoBonurens npuHAa Ha padoTy cHEHaINCTa, KOTOPBIA JOJKEH padoTaTh B MOAYWHEHUU Y
ero 3amectutens. [Ipuem Ha paboTy He OBl COrjacoBaH ¢ 3aMecTHTeNeM. Bekope mposiBuiIach
HECIIOCOOHOCTH NMPUHATOTO PAaOOTHHUKA BBHITIOJIHITH CBOM O0SI3aHHOCTH. 3aMECTHTENb CITyKEOHOM
3aMUCKOM JJOKJIaAbIBaeT 00 3TOM PYKOBOJIUTEIIIO. ..

Bomnpoc. Kak 051 BbI mocTynuimm Ha Mecte pykoBogutessi? [Ipourpaiite BO3MOKHbBIE BAPHAHTHI.

3agaua 5
B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYUYABIIYIO Ha CIIy>KEOHOM COBEILIAHUH,
HAYaJbHUK HAYall IPUIUPATECS K HEMY 10 MeJNOoYaM M yCHWIIMI KOHTPOJb 3a €ro CIIyKeOHOM
EeITEIbHOCTHIO.

Bomnpoc. B uem npuunna kondankTa? Onpenenure KOHPIUKTHYIO CUTYAIHIO.

[TonmHBIN KOMIUIEKT OLIEHOYHBIX MAaTepUaJIOB Ui MPOMEXYTOYHON aTTeCTallMM MPEACTaBIIEH B
[Ipunoxenun 1 PIIJL.
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6. MeToauueckue MaTepUaJibl 0 OCBOCHUIO TUCHHUIIJIMHBI

MeToanyeckue peKOMeHIalMM M0 HAMKUCAHUIO pedepaToB
Pedepar sBasieTcst MHAUBHUIyallbHOM CaMOCTOSITENILHO BBIMOJTHEHHON paboToi cTynenTa. Temy
pedepaTa CTyACHT BBIOMpaeT M3 TMEpPEeYHS TEM, PEKOMEHIYEeMBIX IpenoJaBaTeieM, BeIyIIUM
COOTBETCTBYIOIYIO AUCHUIUINHY. Pedepar nomkeH coaepxarh ClIeIyIONIHe CTPYKTYPHbIE JJI€MEHTHI:
Turynsusiii nmuct Copepxanue Bsenenune OcHoBHas uacTh 3akitoueHue CHUCOK JIUTEPATypbI
[Ipunoxenus (nmpu HeoOXxoaumocTH). TpeboBanus k opopmieHuto pedeparon: mpudt — 14, mons —
no 2 cM, unaTepBai — 1, o0bem — He menee 10 ctp.

PexoMenganuu mo INJIAHUPOBAHUIO X1 OpPraHUu3alud BpE€MECHH, H606X0)]I/IMOFO Ha H3YyYCHUEC

TUCHUTLINHBI
CprKTypa BpPEMEHH, H606X0)]I/IMOFO Ha H3YYCHUEC NUCHUIIIMHBI
®dopma n3yyeHus! TUCIUILIHHBI Bpewms, 3aTpaurBaeMoe Ha M3yUYeHUE AUCHMILIMHBI, %0
W3ydenue nureparypsl, peKOMEHIOBAHHON B ydeOHOU 40
nporpamme
Pewenue 3ana4, NpakTUYECKUX YIPAKHEHUHN U 40
CHTYaIIMOHHBIX ITPUMEPOB
W3ydenue TeM, BHIHOCUMBIX Ha CAMOCTOSATENIBHOE 20
paccMOTpeHHe
Hroro 100

PexoMeHIa1 MU 110 PEeLICHHIO KeHC- 3a]aHuil

O3HakoMJIEHHE CTYJEHTOB C TEKCTOM Keica M MOCIEOYIOUIMN aHaiu3 Kelca MOXKET
OCYIIECTBIISATHCS 3apaHee (3a HECKOJIBKO JHEH 10 ero OOCYXKICHHUS) KaK CaMOCTOSITEIIbHAs
paboTa CTyJeHTOB.

OO0cyxeHne HEOONBIINX KEHCOB MOXKET OBITh BKIIOUYEHO B YYEOHBIA MpoOIecC, H
CTYJEHTBI MOTYT 3HAKOMHUTHCS C HUIMH HETIOCPEACTBEHHO Ha 3aHATHAX. OOmmas cxema paboThl C
KelCOM Ha 3Tale aHajan3a MOXKET ObITh MpeACTaBIeHa CIEAYIOIIUM 00pa3oM: B MIEPBYIO OUepeab
CJelyeT BBISBUTH KJIFOUEBBIE MPOOIEMBI Kelica M MOHATh, KAKUE MMEHHO U3 IMPEICTAaBICHHBIX
JAHHBIX BAXKHBI JJIS PEIICHUS, BOUTHU B CUTYaIlMOHHBIA KOHTEKCT Keica, OMpPEeNeTuTh, KTO €Tro
TJIaBHBIE JIEHCTBYIOIIME JIMIA, OTOOpaTh MHGPOPMAIUI0 HEOOXOAMMYIO JJIsi aHallu3a, MOHSTH,
KaKue TPYTHOCTH MOTYT BO3HUKHYTb MPH PEIICHUH 3aa4H.

MaxkcuManbHasi Tofib3a U3 paboThl HaJ Keiicamu OyJeT U3BIEYeHAa B TOM CIIydae, €Ccliu
CTYIEHTBl TIPH  TPEABAPUTEIHLHOM 3HAKOMCTBE C HHUMH OyAyT TPHACPKUBATHCS
CHUCTEMAaTUYECKOIo MOAX0/a K UX aHAJIU3y, OCHOBHBIE 1Iard KOTOPOTO MPEICTABICHBI HUXKE.

1. BemummuTe U3 COOTBETCTBYIOIIMX Pa3/iesioB YYeOHOW MUCHUILIMHBI KIFOUEBBIC HJICH,
JUISL TOTO, YTOOBI OCBEXHTHh B MaMATH TEOPETHUECKHE KOHIEMIIUU M IMOAXOJbI, KOTopble Bam
MIPEICTOUT KCII0JIb30BATh MIPH aHAJIN3E Kekca.

2. berno mpourtuTe Kelc, YyTOObI COCTABUTh O HEM 0011ee PeICTaBICHHUE.

3. BHuUMaTenbHO MPOUYTUTE BOIPOCHI K Keilcy M ybenuTech B TOM, 4TO Bbl xopoio
NOHsUH, yTo Bac npocsr caenarts.

4. BHOBB MPOYTHUTE TEKCT Kelica, BHUMATEIHHO PUKCUPYS BCe (HAKTOPHI WIH MPOOIEMBI,
MMEIOLINE OTHOLIEHHUE K IIOCTaBICHHBIM BOIIPOCAM.

5. llpoxymaiite, kakue UAEH M KOHLEMIMH COOTHOCATCS C Mpobiemamu, KoTopsle Bam
IPEeJIaraeTcsi pacCCMOTPETh NPH padoTe ¢ KEUCOM.

Jns  ycmemHoro asHamms3a KEMCOB  CIEAYeT IPHUACPKUBATHCS psAda I[PUHLHUIOB:
UCIIOJIB3YMTE 3HAHUS, MOJYYEHHBIE B IPOLECCE JIEKIIMOHHOIO KypCa; BHUMATEIBHO YHUTaUTE
KeHC a7 O3HAaKOMJIEHHS C HMerolleiics uHpopMmaluel, He TOPONMTECh C BBIBOJAMH; He
cMelMBaiiTe mnpennoyioxkeHus ¢ ¢akramu; [lpu npoBeneHMHM NUCHMEHHOIO aHanM3a Keiica
IIOMHUTE, 4YTO OCHOBHOE TpeOOBaHUE, IPEABIBISIEMOE K HEMY, — KPATKOCTb.

PexoMeHanum no NoAroToBKe K NPaKTHYECKOMY (CEMUHAPCKOMY) 3aHATHIO
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OCHOBHOH 1ENIbI0 MPAKTHYECKOrO (CEMHUHAPCKOr0) 3aHATUS SBJSIETCS MpPOBEpKa TIIyOMHBI
MIOHMMAaHMsI CTY/IEHTOM H3y4aeMol TeMbl, yUeOHOr0 MaTepuana U yMEHHs U3JI0KUTh €ro COAepIKaHue
SICHBIM M YETKUM SI3BIKOM, PA3BUTHE CAaMOCTOSTEIHHOTO MBIIUICHHS M TBOPYECKOH aKTUBHOCTH Yy
cryaeHTa. [IoAroToBka K NpakTHYECKOMY (CEMHUHAPCKOMY ) 3aHATHIO BKJIIOUYACT B ce0d cleyroliee:

00s3aTeNIbHOE O3HAKOMIIEHHUE C IJIAHOM 3aHATHS, B KOTOPOM COJIEP’KaTCs OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIE Ha 00CYXJICHHE;

M3Y4YeHHE KOHCIIEKTOB JIEKIMM, COOTBETCTBYIOIIMX Pa3/eioB y4eOHHKA, y4eOHOro mocoous,
COJIepKAaHUS PEKOMEHIOBAHHBIX HOPMATUBHBIX IIPABOBBIX aKTOB;

paboTa ¢ OCHOBHBIMH TepMUHAMH (PEKOMEH/IYyETCS HX BBIYYHUTH);

U3yUYeHHE JIOTIOJIHUTENIBHON JUTEPaTyphl MO TEME 3aHATHUS, Jeias MPH 3TOM HEOOXOJUMBbIE
BBITIMCKH, KOTOPBIC MMOHAI00ATCS MPU 00CY IACHUU HAa CEMUHAPE;

(opMyIMpOBaHHE CBOETO MHEHHSI 10 KaXJIOMy BONPOCY M AapryMEHTUPOBAaHHOE €ro
000CHOBaHHE;

3allUCh BO3HUKIIMX BO BpEMS CaMOCTOSTEIbHOM paboThl ¢ Yy4eOHMKAMM W HaydHOH
JUTEpaTyphl BOIPOCOB, YTOOBI 3aT€M Ha CEMHUHAPE MOJYYUTh HA HUX OTBETHI;

oOpalleHre 3a KOHCYJIbTalluel K MpernoaaBaTento.

PexoMeHganmu mo caMoCTOATE/IbHOM padoTe CTy/IeHTOB

[Tpu camocTosTeTBHOM paboTe JOCTUTACTCSI KOHKPETHOE YCBOCHUE yUeOHOT0 MaTepHara,
Pa3BUBAIOTCS TEOPETUYECKHUE CIOCOOHOCTH, CTOJNb BaXKHBIE A COBPEMEHHOH MOJTrOTOBKHU
CICIMAIMCTOB. 3aJaHus IS CaMOCTOSITCIIBHONH pa0OThl BKJIIOYAIOT B Ce0s KOMIUICKC
AHATUTUYECKUX 33/IaHUN BBITIOTHEHUE, KOTOPBIX, MIPEANOIAraeT TIIATEIbHOE N3yUYeHNE HAyYHOM
U y4eOHOI IuTepaTyphl, NIEPUOANUECKUX M3AAHUN, a TaK)Ke 3aKOHOJATENIbHBIX U HOPMAaTHUBHBIX
JOKYMEHTOB, TMpeajaraeMeix B T.6. «YueOHas nuTepaTypa U pecypchl HH(GOPMAIUOHHO-
TEJICKOMMYHHUKAITHOHHOU ceTu "Untepuer",  y4eOHO-METOAMYECKOE obecrieueHue
CaMOCTOSITENIbHON paboThl 00YYAIOIIMXCS 1O AUCHUIUIMHE». 3aJaHusi MPEIOCTaBIAIOTCS Ha
IIPOBEPKY B IIEYaTHOM BUJIE.

lij‘i Tema Bonpocol, BbiHocumbie Ha CPC
1 2 3
CraHoBieHue 1.CraHoBNICHHE TEOpUU KOH(MIMKTA, 1B TPAJUIUH:
KOH(IIUKTOJIOTUHU KaK HWHTEIUIEKTyanbHas Tpaauus ApuctoTens u ['o00ca.
Hay4HO-NPUKIATHON 2IlpoGmema KOH(MIWKTa B  KIACCHYCCKOH U
OTpacI 3HaAHUS COBpeMeHHOW HeMerkoi cormonoruu (I'.3ummens,
Tema
1 M.Bebep, P.Japennopd, K.Mapkc).
3.1IpoGrema connarbHOTO paBHOBECHS KOH(INKTA B
amepukanckoit conuoniorun (JI.Kozep, T.ITapconc u
np.). Teopust neBuanTHOTO NIOBeAeHUs P.MeproHa.
4. Teopus connanpHOM aHOMEUH J.JfopKreiimMa.
Oyukiun koudaukra, | 1.Koudnukromoruss B  CHCTEME  COBPEMEHHBIX
Tema | UX MO3UTHUBHBIC U 3HAHWM O YeloBeKe U 0OIIeCTBe.
2 HeraTUBHbBIE 2.00m1as Mozens U GyHKIUH KOH(INKTA.
MPOSIBJIICHUS 3.OCHOBHBIE METO/IbI HCCIICOBAHMS KOH(IMKTA.
Tema | Tunonorus 1.IToHsiTHe ¥ TUTIONOTHSI KOH(IINKTOB.
3 KOH(JIMKTOB 2.KoH(bauKT 1 copeBHOBaHUE: 001Iee 1 0COOCHHOE.

16




3.Cpena npoTekaHusi KOH()IUKTOB.
4.HanpaBneHHOCTb XapakTepa u KOH(IUKT
(K.JIeonrapnm).

Tema | ITpuunnb! 1. IHTEpechT 1 IEHHOCTH KaK (hakTOpPbl KOH(IIUKTA.
4 BO3HHKHOBEHHS 2. Kpurepun nmuddepeHnpuaniin MEXrpynmnoBbIX
KOH(IMKTHBIX KOH(JIIMKTOB.
CUTyalui B 3. HaumonaneHble KOHQIUKTBI: TPHUYUHB H
COIMANBHOM cdepe BO3MOJKHBIE ITyTH Pa3pELICHUS.
4. TToxoneHYECKUI KOHMIUKT: OTIHI U IETH.
Tema | B3aumocssi3p . Oyskmum KOH(IUKTa: KOHCTPYKTHBHAS H
5 KOH(IMKTOB U JEeCTPYKTUBHA.
CTPECCOBBIX 2. ConuanbHO-TPYJOBbIE KOH(JIMKTBI: B
COCTOSTHUI OpraHM3aliH, B TPYIOBBIX KOJJIEKTHBAX.
3. Mex3THUYECKHE KOH(IIUKTHI.
4. INonutryeckne KOHMIUKTHI.
5. OCHOBHBIE CTAANN KOH(MIIMKTA.
6. Tumbl xapakTepa Kak (pakTop BOBJICUYCHHOCTH B
KOH()JIMKT.
Tema | Ctpykrypa, $ha3sl u 1.CTpyKTypa HallMOHAIbHBIX KOH(INKTOB.
6 CTaIMU Pa3BUTHS 2. CTpyKTypa OKOJIEHUYECKUX KOH(INKTOB.
KOH(JIUKTa 3.Kouhuukr riuBrIn3aimii (CTpyKTypa).
Tema | Ctunu koHQIUKTHOTO | 1.O0BEKTHBHBIH M CYOBEKTHUBHBI  YPOBHHU
7 MTOBEJICHUS ¥ CIIOCOOBI | KOH(JIMKTA.
paspelieHus 2.TleperoBopbl Kak METO/ pa3pelieH s KOH(IUKTA.
KOH(IIMKTOB
Tema | ComuanbHOe CBsI3b COLIMATBHOTO MAapTHEPCTBA CO CBA3AIMHU C
8 MapTHEPCTBO KaK 0O0ILECTBEHHOCTBIO U POJIb ATOH MOJIEH
¢dopma KOMMYHUKAIIMHU B Pa3pelIeHUH COIMAIBHBIX
COTpYIHUYECTBA KOH(JIMKTOB.
Tema | Ponp PykoBomurens kak cyObeKT KOH(IMKTA M Kak
9 NpeANpUHAMATENeH B | TIOCpeHUK B KOHQUIMKTE. 3HAa4YeHUE YIPaBICHUS
MEHEKEPOB B NepCOHAJIOM B KOH()IMKTHOM CUTyanuH.
yIPaBJICHUH
KOH(IMKTaMK
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Pexomengauuu nmo padore ¢ auTepaTypoit

[Ipn w3ydyeHun Kypca YydueOHOW JUCHUILIMHBI 0co00e BHUMaHHUE CleAyeT OoOpaTHUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJIHUTENILHYIO JTUTEPATYPY.

BaxHbIM 37€MEHTOM NOJTOTOBKM K CEMUHApy SIBIsETCS TIyOOKOe HM3yueHHE OCHOBHOW W
JIOTIOJTHUTEIBHOM JIUTEPATyphl, PEKOMEHIOBAaHHOM MO TeMe 3aHATHsI, a TAKXKE NePBOMCTOUHUKOB. [Ipn
3TOM IOJIE3HO MPOYUTAHHYIO JIUTEPATypy 3aKOHCHEKTHpoBaTh. KOHCIEKT AOKEH OTBeYaTh TpeM
TpeOOoBaHUAM: OBITh COJEPKATEIBHBIM, IO BO3MOKHOCTH KPATKUM U MPABUIBHO 0()OPMIICHHBIM.

CopepxaTenbHBIM €ro CJeIyeT CYMTaThb B TOM cllyyae, €Clid OH NEepeJacT BCE OCHOBHbBIE
MBICII aBTOPOB B IIEIOCTHOM BHUfE. M3I0XHUTh TEKCT KPAaTKO — 3TO 3HAYUT HEepeAaTh COAep KaHue
KHWTH, CTaThbU B 3HAYUTENILHON Mepe cCBOUMHU cioBaMHU. [Ipu 3ToM criefyer npuaep KuBaThCs paBuia
- 3aMKChIBaTh MBICIL aBTOpa palOTHI JIMING MOCJIE TOro, KAaK OHA XOpOIIO MOHsATa. B Takom ciydae
MOCTaBJIEHHAs I1IeJIb OyneT JAocTurHyTta. [{uTupoBaTh aBTOPOB HM3ydaeMbIX padoT (C 00s3aTeabHOM
CCBUIKOM Ha UCTOYHHUK) CIEAYeT B TeX CIyyasX, €CJIH HaJ0 3alMChIBATh OYCHb BAXXHOE ONpEICNICHHE
HJIM TI0JIOJKEHHE, 0000Iaromuii BEIBO/,

BaxHo u BHemHee oopMiieHrne KOHCIIeKTa. B ero Hauane Hago yka3aTh TEMy CEMUHApa, JaTy
HanucaHusl, Ha3BaHUs JIMTEPATyPHbIX UCTOYHUKOB, KOTOpble OyayT 3aKOHCHEKTHpOBaHBL. ['myOoxas
caMOoCTOsTeNIbHAs paboTa HaJl HUMH 00€CIIeUnT YCIEeITHOE YCBOCHHUE U3y4aeMOi TUCIIUITIIMHBI.

OaHMM W3 BaXKHEHIIMX CPEICTB CEPhE3HOTO OBJAJCHUS TEOpUEH SIBISIETCS KOHCHEKmMUposanue
nepeouCmouUHUKOS.

Jliis cocTaBiieHUs] KOHCIIEKTa pEeKOMEHIyeTCsl CHavajia MpOYUTaTh paboTy LEIUKOM, YTOObI YSICHUTh €€
o0mmii cMbicn u coxepxanue. [Ipu 3TOM MOXKHO chenaTbh NMOMETKH O €€ CTPYKType, 00 OCHOBHBIX
MOJIOKEHUSX, BBIBOJIAX, HAJIO CTAPATHCS OTJIMYATh B TEKCTE OCHOBHOE OT BTOPOCTEIICHHOTO, BBIBOJIBI OT
apryMEHTOB M JI0Ka3aTesbCTB. ECIM eCTh HEMOHSTHBIC CIIOBA, HAJO B SHIMKIIONEANYECKOM CIIOBape
HaWTH, YTO 3TO CJIOBO 00O3Ha4yaeT. 3aKOHYMB uTeHue (maparpada, TJIaBbl, CTaThH) HAJ0 3a1aTh cebe
BOIIPOCHI Takoro pozaa: B dem riaBHas mbicnb? KakoBbl OCHOBHbBIE 3BEHbs Jl0Ka3arenbcTBa ee? Urto
BBITEKAET M3 YTBEpKJAeHUU aBTopa? Kak 3TO cormacyercs ¢ TeM, 4TO Y€ 3HaeTe O NMPOYUTAHHOM W3
JPYTUX UCTOYHUKOB?

SICHOCTD W OTYETIMBOCThH BOCIIPHUATHUS TEKCTA 3aBUCUT OT MHOTOTO: OT COCPEIOTOUYEHHOCTH CTY/ICHTA,
OT TEXHUKU YTEHHs, OT HACTOMYUBOCTH, OT SPKOCTH BOOOpPaXEHHs, OT TEXHHKHU (DUKCHPOBAHUS
MMPOYUTAHHOTO, HAKOHEII, OT PYAMIINH — 00IIel ¥ B KOHKPETHO paccMaTpUBaeMOM mpoodiieme.
PesynbraToM mepBOHAYaIbHOTO YTEHUS [JOJDKEH OBITh TPOCTOW HJAGH MmMeKcma u 4Yemkoe
npeocmaenenue O HEACHBIX Mecmax, OTMeUYeHHbIX B KHure. Ilocne mpenBapuTenbHOTO
O3HAaKOMJIEHHUS, NIpU TIOBTOPHOM YTEHHUM CIIEAYET 6bl0eNUMmb OCHOGHbIE MbICIU A6MOpPA N UX
pa3BUTHE B MPOU3BENICHIH, 00PaTUTh BHUMAaHNE HA 0OOCHOBAHUE OTACIHHBIX MTOJIOKEHHUH, HA METOBI
u ¢GopMbl JOKa3aTenbcTBa, Haubojee sipkue npumepbl. B xonme 3Toil paboThl OKOHYATENBHO
oTOupaeTcs MaTepuai Jsl 3alUCH U ONPEIENSIeTCs €€ BUA: H1aH, Mme3Ucbl, KOHCHEKM.

[Tnan T0 KpaTKHii, MOCIEAOBATEIHHBIN IEPEYCHh OCHOBHBIX MBICIICH aBTOpa. 3aMuCh MPOYUTAHHOTO B
BUJIC TE3WCOB — 3HAYUT BBIIBUTH W 3alUCATh OMOPHBIC MBICIHM TEKCTAa. PazHWIA MeXIy IJIaHOM H
TE3UCaMM 3aKJII0YaeTcs B CIEYIOLIeM: B IJIJaHE MBICIb Ha3bIBaeTCs (CTaBb BCEI/la BOMPOC: O YeM
roBopurcsa?), B Te3ucax — GopMynupyercs — (4T0 UMEHHO 00 3TOM TOBOPUTCS?). 3aMHCh OMOPHBIX
MBICJIEH TeKCTa BaKHA, HO MOJIHOTO MPEJCTABIEHHUs O MPOYMTAHHOM HAa OCHOBAHMU MOJIOOHON 3amucu
HE COCTaBHIIb. Ba)KHO OCMBICIHTD, KaK aBTOp JOKAa3bIBAET CBOIO MBICITh, KaK yOeXKIaeT B ICTUHHOCTH
CBOUX BBIBOJIOB. Tak Bo3HMKaeT KoHCHEKT. dopma 3amucH, Kak Mbl YK€ OTMETHIIH, YCIOXKHSIETCS B
3aBUCHUMOCTH OT Liejieil paboThl: MIaH — 0 4eM?; Te3UChl — 0 4YeM? YTO UMEHHO?; KOHCHIEKT — 0 ueM?
YTO UMEHHO? Kak?

KoHcnekt 310 KpaTkoe mocienoBaTelbHOE U3JI0KeHUe coaepxanus. OCHOBY €ro COCTaBJISET ILIaH,
TE3UChl M BBIMUCKU. HeqocTaTku KOHCHEKTUPOBAHUS: MHOTOCIOBHE, LIUTUPOBAHME HE OCHOBHBIX, a
CBSAZYIOLLMX MBICJIEH, CTPEMJICHHE COXPAHUTh CTUIMCTHUYECKYIO CBS3aHHOCTh TEKCTa B yIIEpO ero
Jgoruyeckor crpoitHocTH. [IpucTynaTh K KOHCHEKTUPOBAHUIO HEOOXOAMMO TOIJA, KOT/AA CIOXKHIUCH
HaBbIKM COCTaBJICHUS 3aIIMCH B BUJI€ Pa3BEPHYTOr0 MOAPOOHOTO MJIaHa.

dopma 3amucu NMpu KOHCHEKTHUPOBAHUU TpeOyeT 0cOoOO0ro BHUMAHHMSA: Ba)XKHO, YTOOBI COOCTBEHHBIE
YTBEP)KICHHS,  Pa3MBIIUICHUsT HAJ TPOYMUTAHHBIM, YETKO OTIEISUINCh NpU 3amuch. PasymHee
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BBIHOCUTh CBOM IIOMETKM HAa LIMPOKHE IIOJIS, 3aIMCBIBATH HA HUX JOIOJHUTEIBHBIE CIIPABOYHBIE
JTaHHbIE, IOMOTAIOIINEe YCBOCHUIO TEKCTa (JaTa COOBITHS, YIIOMSHYTOIO aBTOpaMH; CBEJIEHUS O JIULIE,
Ha3BaHHOM B KHHUI'€; TOUHOE COJEpKaHUE TepMHHA). Eciin KOHCIIEKTHPYETCs TEKCT BHYLIUTEIBHOTO
o0bemMa, HEOOXOIMMO YKas3blBaTh CTPAHUIbl KHUTH, KOTOPbIE OXBAaThIBA€T Ta WM HHAs 4YacTb
KOHCIIEKTA.

Jisg ynoOcTBa MONB30BaHUS CBOMMHU 3allMCSIMM Ba)KHO O3arJIaBUTh KpPYIHbIE YacTH KOHCIIEKTa,
NoUYEepKUBas 3a20106ku. CleyeT IOMHUTh O Ha3HAYEHUHU KPAacHOW CTPOKH, CTPEMHUTHCA K YETKOMN
rpaduke 3amuced - ycTynmamu, KOJIOHKaMu. M3nmaraTth riaBHbIE MBICIH aBTOpa M HUX CHCTEMY
apryMEHTOB - HEOOXOJMMO IMPEHMYILECTBEHHO CBOMMHU CJIOBaMH, IepepadaTbiBasi TaKuM 0Opa3oM
nH(pOpMalIMIO,— TaK MPOXOJUT YSCHEHHE ee CcyTH. MpbIcib, (pasbl, MOHATHIE B KOHTEKCTE, MOTYT
npuobpectu Oosiee MPOCTpPaHHOE H3JIOXKEHHE B 3amuch. Ho TeKCT opurumHaia CBEpTHIBAaeTCS, U
CTYJEHT, OTpa0aThIBasl IOTHYECKOE MBIIIICHUE, YIUTHCS BBIACNIATH IIaBHOE U 000011aTh OJTHOTUIIHBIE
cyxjaeHus, onHopoaHsie (axrel. Kpome Toro, aenast 3amucu CBOMMHU CIOBaMH, 0000IIasi, CTyJIEHT
YUUTCSI TUCBMEHHON peyHu.

3HaHue 001IeH cTpaTeruu YTeHusl, TEXHUKU COCTaBJICHHUE IJIaHA U TE3UCOB OIpeeNsIeT U TEXHOIOTUIO
KOHCIEKTUPOBAHUS

— BaumarensHO YMTaTh TEKCT, MOMYTHO OTMEYasi HEMOHATHBIE MECTa, HE3HAKOMbIE TEPMHUHBI
U NIOHATUS. Botnucams na nona 3HaueHUE OTMEYEHHBIX TOHATHIA.

— Ilppy nmepBoM 4YTeHMHM TEKCTa HEOOXOIUMMO COCTaBUTb €r0  HPOCHMOU  NiaH,
nocJeI0BaTeNbHbIN MepedeHb OCHOBHBIX MBICIIEH aBTOpA.

— I[Ilpy TDOBTOPHOM UTEHHUM TEKCTa BBIICHATh CUCHEMY OO0KA3AMenbCHe OCHOBHBIX
II0JIO’KEHUH paboThI aBTOPA.

— 3aKII0YMTENbHBINA 3Tal padoThl C TEKCTOM COCTOUT B OCMBICIIEHUH paHEe OTMEYEHHBIX MECT
U UX KPaTKOM MOCIIeI0BaTEIbHOM 3aMHCH.

— Ilpu KOHCIIEKTUPOBAHUU HY)KHO CTPEMUTHCS 6bIPA3UNIL MBIC/Ib AGMOPA CEOUMU COEAMU,
3TO moMoraeT 0osee ri1y00KOMYy YCBOCHHIO TEKCTA.

— B pamkax paGoTbl HaJ NMEPBOUCTOUYHUKOM Ba)k€H yMeiblii oméop yumam. Heobxonumo
YUUTBIBAaTh, HACKOJBKO SPKO, OPUTHHAIBHO, CXKATO H3JI0KEHA MBICHb. LIUTHpOBAaTh HEOOXOAUMO TE
CY’KJICHHsI, Ha KOTOpbIE BIIOCIIEJCTBUM BO3MOYKHA CChUIKA KaK Ha aBTOPUTETHOE M3JI0KEHHE MHEHUS,
BBIBOJIA 110 TOMY WJIM HHOMY BOIIPOCY.

KoncniektupoBath 1eiecoobpa3Ho HE Ha OTIEIBHOM JIMCTE, a B OOIICH TeTpaaud Ha OIHOU
crpanune Jmcra. OOOpOTHast CTOpOHA JIMCTa MOXKET OBbITh MCIOJb30BaHA JUIS JIOTIOJHEHUH,
HE0O0XOAMMOCTh KOTOPBIX BBIICHUTCS B JaibHelmieM. [Ipu KOHCIEKTUpOBAaHUU JUTEPATYPHI CIETYET
OCTaBUTH LIMPOKHE TOJIS, YTOOBI 3alMcaTh HA HUX IUIAH KOHcMeKkTa. [1ois MOryT OBITh MCIOJIB30BAHBI
TaKXe JUIs 3allMCH CBOMX 3aMeYaHuil, TOMOJHEHHH, BOIpocoB. [Ipy BbICTyMIEHHH HA CEMUHApE CTYAECHT
MOJKET I0JIb30BaThCs CBOUM KOHCIEKTOM JUIsl IUTUPOBAHUS NIEPBOMCTOYHMKA. Bee yyacTHUKHN 3aHATHA
BHHUMATENBbHO CIIYIIAIOT BBICTYIJICHUS TOBAPHILEH MO TPYIIE, OTMEYAIOT CIOpPHBbIE WM OUIMOOYHBIE
MOJIOXKEHUSI B HUX, BHOCST MOIpPABKHU, NMPEICTABIAIOT CBOM pEIleHHs U OOOCHOBAHHUS OOCYKIaeMBIX
pobem.

B koHue cemuHapa, Korza IpenoAaBaTelb 3aHATUS NOJBOAMT HWTOTU, CTYIAEHTBI C YYETOM
peKOMEHalUi MpenoaBaTeisi U BBICTYIJICHUH COKYPCHUKOB, JOMOJIHAIOT WJIM HCIPABISIOT CBOU
KOHCIIEKTHI.

Pexomenaauum 1Jis NOATOTOBKHU K IK3aMeHY
IIpy nmoxaroroBke K 3K3aMEeHY CTYAEHT BHHMMATEIBHO IIPOCMATPUBAET  BOIIPOCHI,
IpeIyCMOTPEHHbIE pabouell mporpaMMmoil, W 3HAKOMUTHCA C PEKOMEHJOBAaHHOW OCHOBHOI
muteparypoil. OCHOBOM AJig Caud 9K3aMEHA CTYJIEHTOM SBJISIETCS M3YYEHUE KOHCIEKTOB JICKIIH,
NPOCIIYIIAHHBIX B TE€YEHHE ceMecTpa, MHbopMalus, MOJIy4YeHHas B pe3yibTaTe CaMOCTOSTENIbHOM
paboThHI B TEYEHUE CEMECTPA.
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7.

Y4yeOHas auTepaTypa u pecypcbl HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"UutepHer"

7.1. OcHoBHAs JqUTEpaTypa
Oxpemenko, U. B. Kongaukrosnorus : yuedHoe mocodue ais By3os/ WM. B. Oxpemenko. — 2-¢ u3n.,
nepepad. u gon. — Mocksa : M3natensctBo IOpaiit, 2023. — 154 ¢. — (Bricmee oOpazoBanue). —
ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063
JleonoB, H. U. Kondnukronorus: oOmas u mOpukiIagHas : Y4eOHMK M TPAKTHKyM JJs BY30B/
H. U. Jleonos. — 4-e u3x., nepepad. u morn. — Mocksa : U3garenscrBo FOpaiir, 2023. — 395¢c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-09672-9. — URL : https://urait.ru/bcode/516451

7.2. JonmosHuTEIbHAS JINTEPATYPA

Yepnosa, [I'.P. Kondaukronorus: yueOHoe mocobme miust cpemHero mnpodeccnoHaTbHOTOo
oOpaszopanus / I'. P. UepnoBa, M. B. Cepreepa, A. A. bensiera. — 2-¢ u3n., ucnp. u gomn. — MocKBa :
UznarensctBo Opaiitr, 2023. — 203 c. — (IIpodeccuonansnoe odpazosanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815

UYepnora, I'. P. Kordnukronorus : yuebnoe mocobue ans By3os/ I. P. Uepnosa, M. B. Cepreesa,

A. A. benseBa. — 2-e u3n., ucnp. u pon. — MockBa : U3parensctBo [Opaiit, 2023. — 203 ¢c. —
(Bricmiee obpazoBanme). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758

Jleonos, H. 1. Kondnukronorus : yuebHOE ocodme s cpeHero npodeccrHoHanbsHOro oopaszoBaHust /
H. 1. JleonoB. — 4-e u3x., nepepab. u non. — Mocksa : UznatensctBo HOpaiit, 2023. — 395 c. —
(ITpodeccnonansuoe odpazoBanue). — ISBN 978-5-534-10838-5. — URL :
https://urait.ru/bcode/516733

7.3. HopMmaTuBHBIE IPaBOBbIE TOKYMEHTHI U NHAS IPABOBas

uHpopManus

1. Koncrutyuus Poccuiickoit @enepanuun. — M.: b.u., 1993.

2. I'paxxnanckuit kogekc Poccuiickoit denepanumn

3. TpynoBoit Koaekc

4. CeMeNHBIH KOIEKC

5. ®enepanpHblit 3aKk0H OT 29.12.2010 Ne 436-03 «O 3amute nereld oT WHGOPMAIHH,

HpH‘IHHHI-OH.I@ﬁ BpCO UX 3JOPOBbIO K PA3BUTHUION.

7.4. UHTEpHET-pPECYPCHI, CNPABOYHbIE CHCTEMBI

1. http://conflictology.ru/index.php/conflict - sxypuan «Konpauxronorus»

7.5. UHble HCTOYHUKH

3enenkoB M. 10. Kondaukronorus: yueonuk / Muxamn FOpseBruy 3eneHkoB. - M.: JlamkoB
u Ko,2015. - 323 c. - (YueOHnble u3ganus /yisi 0akaiaBpoB)

Ko3swipes I'. 1. OcHOBBI KOHIHKTONIOTHH: yueOHUK. - M.. DOPYM; UHDOPA-M, 2014. 239
c. - (ITpodeccronanpaOE 0Opa3oBaHUe).
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https://urait.ru/bcode/515063
https://urait.ru/bcode/516451
https://urait.ru/bcode/516815
https://urait.ru/bcode/516758
https://urait.ru/bcode/516733
http://conflictology.ru/index.php/conflict

8. MarepuajbHo-TexHHYeckasi 60a3a, HHGpOPMALMOHHBIE TEXHOJIOTUH, IPOrPAMMHOE
o0ecneueHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

MarepuanbHO-TEXHHUYECKOE 00eCTIeYeHNE TUCIUILTIHBI BKIIIOUAET B ceOsi:

JIEKIIMOHHBIE ayIUTOPHH, OOOPYAOBaHHBIE BHICONMPOEKIIMOHHBIM O0OPYIOBaHUEM ISt
Ipe3eHTAallNi, CPEeICTBAMU 3BYKOBOCTIPOU3BEICHUS, SKPAHOM;

MOMEILEHUsI Il TPOBEACHHSI CEMUHAPCKUX W TPAKTUYECKUX 3aHITHIA, 000pyJAOBaHHBIC
y4eOHOI MeOeblo.

JucuunnuHa mnoajaepaHa COOTBETCTBYIOIIMMHU JIMLIEH3MOHHBIMU MPOrPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynbTaHT.

[IporpamMMHBbIe cpeacTBa obecriedeHrs yueOHOro mpoiecca BKIYaroT:

nporpamMmbl npe3eHTarmonHon rpadukn (MS PowerPoint — mis moaroToBku ciaidioB U
MPE3CHTALINI );
tekcToBble pegakTopsl (MS WORD), MS ECXEL — st Tabmwui, Auarpamm.

By3 obGecneunBaer kaxxoro oOydaromierocs pabouyuM MEeCTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM M3y4aeMbIX TUCIUIUIMH, 00ECTIEYMBAET BHIXO B CE€Th MIHTEpHET.

[Tomemienust uis caMOCTOATEIbHOW pabOThl OOYYArOMIMXCS BKIIIOYAIOT CJIEAYIOUIYIO
OCHAILLIEHHOCTh:  CTOJIBl ~ ayJAUTOPHBIE, CTYyJbi, JOCKM ayAUTOPHbBIE, KOMIIBIOTEPHl C
MOJIKJIFOUYEHUEM K JIOKATbHON CETH MHCTUTYTA (BKJIIOYAasi TPaBOBbIE CUCTEMbI) U VIHTEpHET.

Jus  u3ydeHuss  y4eOHOM  AMCUMIUIMHBI — WCIOJB3YIOTCS — aBTOMAaTHU3MPOBAaHHAs
OoubnuoreyHass wWH(OpPMAlMOHHAS CcHUCTEMa M JJEKTPOHHbIE OHUOIMOTEYHBIE CHCTEMBI:
«YuuBepcuterckags  OuOmmoreka  ONLINE»,  «DnexkrpoHHO-OMONMMOTEYHAS cucremMa
n3narensctBa JIAHb», «DnekrpoHHO-OMOnMoTeuHass cuctemMa wu3aatenbeTBa  «HOpaiTy,
«OnekTpoHHO-OnbOMoTeUHast cuctema I[PRbooks», «Hayunas oanekrponnas Oubinuoreka
eLIBRARY» u np.
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DeepajibHOE TOCYAAPCTBEHHOE OI0IKeTHOE 00pa3oBaTe/ibHOe
yupe:x/1eHHue BbIicuiero o0pa3oBaHus
«POCCHUMCKAS AKAJIEMUSI HAPOJTHOT'O XO3SiCTBA
U TOCYIAPCTBEHHOM CJIYXKBbI
IIPU IPE3UJIEHTE POCCUIICKOM ®EIEPAIIAN

Bonrorpaackuii nuHCTUTYT yripaBieHus - ¢punuan PAHXul C
dakyabTET rocy1apcTBEHHOI0 M MyHULIMIIAILHOTO YIIPABICHHS
Kadenpa commonoruu, o01mei 1 FOpUIAICCKON TICUXOJIOTHH

YTBEPXJIEHA

YUEHBIM COBETOM

Bonrorpaackoro HCTUTYTa ynpaBieHUs —
¢dunmmana PAHXul'C

[Ipotokon Ne 2 ot 24.09.2024 r.

ITPOI'PAMMA BAKAJIABPUATA

CoununanbHasi CTPYKTYpa, CONMAJIbHbIE HHCTUTYThI H NPOLECChI

(Haumenosanue 0bpazo8amMeNLHOU NPOSPAMMbL)

®OHJIbI OLIEHOYHBIX CPEJCTB MPOMEKYTOUYHOMN ATTECTALIUA
MO TUCHUTIJINHE

b1.B.22 KOH®JINKTOJOI'UA

(KOO u HauMeHo8aHue OUCYUNIUHDBL)

39.03.01 ConmoJiorust

(KOO, HAUMEHOBAHUEe HANPABIEHUS NOO2OMOBKU /CREYUAILHOCU)

Ounas

(¢hopma (popmvt) 0byuerus)

I'ox Habopa — 2025 .

Bonrorpan, 2024 r.
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38.

1. Bonpocy k 3avety no gucuunjinne «Kondgankronaorus»

Jlaiite moHATHE KOHQIMKTOJIOTMM KAaK HAy4YHO-NPUKJIAJHOW  OTpacid  3HAHMUA.
Oxapakrepusyiite npodieMy KOHQIIMKTA B COLMOTIOIMYECKUX TEOPHUSX.

Onuummre CTaHOBJIEHHME TEOPUM KOHQIIMKTA, OXapakTepusyilTe JABe TpagULUu:
MHTEJUIEKTyallbHYI0 Tpaguuuio Apucrorens u ['o66ca.

Oxapakrepusyiite mnpoOieMy KOH(MIMKTa B KJIACCUYECKOW U COBPEMEHHOM HeMelKOon
coumonoruu (I'. 3ummens, M. BeGep, P. [lapennopd, K. Mapkc).

OxapakTpusyiite npoOiieMy COLMAJIBHOTO paBHOBECHS KOH(DIUKTA B aMEpUKaHCKOU
coumonorun (JI. Kosep, T. Ilapconc u np.). [aiite xapakTepucTuky T€OpUH AEBUAHTHOTO
noseaeHus P. Meprona u Teopun counanbHoi aHoMuu J. Jlropkreiima.

PackpoiiTe 0OCHOBHBIE HCCIIeI0BATEIbCKIE MOIX0ABI K MPoOIeMaTHKe KOH(IUKTOB.
HazoBure ¢pyHkunn KoHIUKTA.

B 4yeM no3uTHBHBIC U HETATUBHBIEC IPOSBICHUS (PYHKINH KOHDIUKTA?

[lepeuncnure KOHCTPYKTUBHBIE (YHKIIMN KOH(IUKTA.

[epeuncnure necTpyKTUBHBIE (PYHKIUU KOH(IHUKTA.

B gem 3akiogaercst posib KOH(DIUKTOIOTHH B pa3peIieHNH KOHPIUKTOB?

[TpuBeauTe MpUMEpH! TUMOJIOTHU U KiacCHU(PUKAUU KOH(IUKTOB CIEAYIOMHUX aBTOpoB: K.
boynnunr, JI. Kozep, P. Japernopd.

[ToueMy THUIIONOTHIO HA3BIBAIOT 3JIEMEHTOM aHaIn3a?

HazoBute ocHOBaHMs KOHMIUKTA 1O CYyOBEKTaM M CTOPOHAM.

[IpuBenure knaccudukanuio KOHGIUKTOB 10 chepaM KU3HEIEATSTLHOCTH JIFOICH.
[IpuBenure knaccudukranuio KOHGIUKTOB MO XapaKTepy OOBEKTA.

Uewm oTnuyaroTcss 0ObEKT U IpeaMeT KOH(IMKTA?

HcTouHuKH, OOBEKTHBHbIE U CYOBEKTHBHBIE NPUYMHBI BO3HMKHOBEHHS KOH(IMKTHBIX
CUTYaIMil B cCoMaJIbHON cepe.

BHyTpmiIn4HOCTHBIE TPUUMHBI KOH(IMKTOB.

MeXIMYHOCTHBIE KOH(IMKTHI KAaK OCHOBA COLIMATbHOIN KOH(MIMKTHOCTH.

Oco0eHHOCTH MEKITMYHOCTHOTO KOH(IIUKTA.

CtpykTypa W 3JEMEHThl MEXIMYHOCTHOrO KOH(MIMKTA. DYHKIMH MEXIMYHOCTHOIO
KOH(JIUKTA.

Tune! moaet. CTpaTeruu MOBEACHUS B MEXIINYHOCTHOM KOH(QIIHUKTE.

HazoBute Moaenu onucanus KOHPIJIUKTA.

[epeuncnure pa3pl KOHPIUKTA.

B yem cnenmduka npeaxoHpauKTHON cTagun?

Uro Takoe HHIUACHT?

Uro Takoe dcKananus KoHQIUKTa?

HazoBure yuyacTHUKOB KOH(IIMKTA, JaliTe UX KJIACCU(PUKALINIO

Kaxue ctunm koH@uukTHOTO nIoBeieHus1 Bbl 3Haete?

Kakue criocoOs1 pa3penienus KoHGIMKTOB Bbl 3HaeTe?

[lepeuncnure crnocoObl WM TAKTUKH YJIa)KUBAaHUS KOH(QIUKTOB.

B gem cmpIich TakTHKH H30eTaHus KOHGIUKT?

Yro Takoe METO HACHIINS?

B uem 3akmrouaercs TakTHKa yxoAa oT KoH(pIukTa?

KakoBbl OCHOBHBIE MEXaHU3MbI TAKTUKH B3aUMHOT'O BBIMIphIIIA?

Posib conmanbHOro napTHEPCTBA B pa3pelleHnH KOJUIEKTUBHBIX TPYAOBBIX KOH(DINKTOB
Poinb npodcor030B B pelieHNH KOIEKTUBHBIX TPYAOBBIX CIIOPOB

@DyHKIUN KOJUIEKTUBHBIX COIVIAIIEHUH M KOJUIEKTHBHBIX JIOTOBOPOB B NMpPOQMIAKTUKE U
pa3pelLIeHny TPYI0BbIX KOH(QIIMKTOB U CIIOPOB.
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39.  OcHOBHbIE MpaBOBbIE AaKThl, YCTAaHABJIMBAIOIIWE NPUHLUUIBI U HOPMBI COLHAIBHOIO
MapTHEPCTBA.

2. TecroBble MaTepHuaJIbl

1. U3 vero ckaaabiBaeTcss KOHPJIANKT?

a) KOH(QJIMKTHOM CUTYyallMH ¥ UHIIUJICHTA;

0) KOH(MIMKTHON JTUYHOCTH U KOH(MIUKTHONU CUTYalINU;

B) MHIIUJICHTA U KOH(QIUKTHON JTMYHOCTH;

I') COBOKYITHOCTH UCTOYHUKOB KOH(DIIMKTA;

2. N30eranme sAiBjIsIeTCSI ONTUMAJIBHBIM CIIOCO00M yNIpaBJieHHs] KOHQIHKTOM:
a) HET;

0) na;

B) J1a, TOJIBKO JUIsl PYKOBOJSAIIUX pAaOOTHUKOB;

I) J1a, JUlsl pyKOBOJUTENIEH HU3LIETO 3BEHA;

3. Kakue 1Ba He3aBUCHMBIX IIapaMeTpa COCTABJIAIOT OCHOBY KJiaccupukanuu ¢popmsbl
NoBe/leHus JUYHOCTH B KOHGIMKTHOI cutyanum no K. Tomacy u A.Knimenny?
a) CIOCOOHOCTH K YKJIOHEHHIO OT KOH(IMKTA, CKIOHHOCTh K KOMIIPOMUCCY;

0) cTeneHb peanus3ai COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U albTPYU3M;

4. Kakue Tpu BHIa NOCPEIHNYECTBA PA3JIHYAIOT IPH PelIeHNH KOH(IHMKTa?
a) MEeXKJIMYHOCTHOE, OPTaHU3alMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMUCC, apOUTPaK;

B) popmanbHOE, HEpOopMalIbHOE, OOIIECTBEHHOE;

I') BHYTPHOPraHU3allMOHHbIE, MEKOPIaHN3alMOHHbIE, BHEOPTaHU3ALIMOHHBIE;

5. KakoBbl MOTYT OBITH NOCJI€ACTBUA KOH(INKTA B OpraHu3anuu?

a) HEraTUBHbIE;

0) IO3UTUBHBIE;

B) MOTYT OBITh KaK HETaTUBHbIE, TaK U MO3UTUBHBIE MTOCIIEICTBUS;

') HEUTPAJIbHBIE;

6. Kakoe Ha3BaHMe HOCAT MeTOAbI 10 YCTPAHCHHIO OPraHU3alMOHHBIX KOH(PIUKTOB?
a) BHYTPUJIMYHOCTHBIE;

0) CTPYKTYpHBIE;

B) MEXJIMYHOCTHBIE;

I') IEPEroBOpHI;
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7. Kakoi 3J1eMeHT KOOPAUHANMOHHOT0 MeXaHU3Ma yIIPaBJeHUs KOHPJIMKTHON cuTyanuen
SIBJISIETCH OCHOBHBIM?

a) IeTb KOMaH]I;

0) pa3pscHeHHe TpeOoBaHU K paboTe;

B) CUCTEMa BO3HArPaKICHHUS,

T) IEPEBO PEIICHUI;

8. Komy npuHaajie;kuT uaest 0 TOM, 4TO MPHU cO0JII0IeHNH NPABUJ HAYYHOI'0 MEeHeIKMeHTa
KOH()JIUKTBI B OPraHU3ALNH He 10/LKHbI BOSBHUKATH?

a) Cokparty;

0) I'epaxnury;

B) @.Teitnopy;

r) IT ipykepy.

9. KoH}uuKT B OpraHu3amnuu J0JKeH pacCMaTPUBATHCS:

a) KaKk CBUICTEIbCTBO HEOIAromoIydnst OpraHu3aIimg;

0) Kak sIBJIEHHEe, KOTOPOE MOKET, KaK pa3pylIUTh OpraHU3aluI0, TaK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JJ0Ka3aTeJIbCTBO CIa00CTH MEHEIKMEHTA;

I') KaK HEKEJIaTeJIbHOE SBJICHUE.

10. 3T yHuBepcaJibHbIe y4eOHbIe 1eficTBUS 00eCeYuBAKT COUMATbHYI0 KOMIIETEHTHOCTD
U yuYeT MO3ULMHU APYTHUX JII0/ieil, MapTHepa Mo 00LeHUI0 WM 1eATeJIbHOCTH.

a) peryJsTUBHbBIE

0) TUYHOCTHBIC

B) MO3HaBaTeJIbHbIC

I‘) KOMMYHUKATHBHBIC

11. st 3TOr0 CTHIISI XapaKTEePHO: NMPEBOCXOJACTBO OJHOI0 MAPTHEPA: JeJI0OBbIe, KOPOTKHE

a) MOMYCTUTENbCKUI

0) aBTOpUTapHBIN

B) IEMOKpaTHYECKHIA

T) TuOepaNbHBIN

12. CTpyKTYpHBIE€ MeTO/bI pa3pelieHust KOHPJIMKTOB

a) KOMIIPOMHCC

0) perieHue mpooIeMbl

B) pa3bsiCHEHHE TpeOoBaHM K paboTe

I') IPUHYKJICHHUE

13. Ilpy4yuHbI BO3BHUKHOBEHUS] KOH(INMKTOB:

a) pa3auyus BO BIACTU U CTaTycCe

0) HETOCTAaTOK PECYpPCOB

B) UETKOE pa3jiesieHue 00s13aHHOCTeN

') CXO/ICTBO LieJIeH

14. Hansyymas ¢popma npeogosieHusi KOH(PJIUKTA Yepe3 CTPATeruio:
a) MPUCTIOCOOTICHUS

0) KoMmIpoMucca

B) UITHOPUPOBAHUS

') OKOHYATEJIBHOTO pa3pelIeHHUs

15. KoH(pumKT — 370!

a) 6oprOa MHEHMIA;

0) IpoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MPOTUBOIIOJIOKHO HAIPABICHHBIX MOTHBOB WIIN
CYXICHU;

B) COTNIEPHUYECTBO, HAIIPABICHHOE HA JOCTHKEHHE OOEIbI B CIIOPE;
I') CTOJIKHOBEHHUE MPOTUBOIIOIOKHBIX MTO3UILIUH.

16. Kon(pyimKkTHAsA cUTYalusi — 3TO:
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a) cily4aiiHble CTOJIKHOBEHHSI HHTEPECOB CyOBEKTOB COLIMAIBLHOIO B3aUMOICHCTBUS;

0) HAKOMMBIIMECS TIPOTUBOPEUHS, CBSI3aHHBIE C JCSITEIHHOCTHIO CYyOBEKTOB COLMAIBHOTO
B3aMMOJICICTBHSI, KOTOPBIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;

B) IPUYUHA KOH(IIUKTA;

T') 9TaIl pa3BUTHS KOHDIUKTA.

17. Pa3Horaacue, cJiOBeCHOE COCTSI3aHME, 00CY:KIeHUe Yero-Hudyab - 3T0

a. Oecena

0. nuanor

B. CIIOD

T. pPa3roBop

18. KaTeropus, 0003Ha4aonas MexJIHYHOCTHOE WJIN MeKIPYNIOBOe MPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KaK/10i U3 CTOPOH MPOTHBOPEYHH, - 3TO

a. aHTHUMATUA

0. KOHKYpEeHIUS

B. HAMPsHKEHHOCTh

I. KOH(IUKT

19. IlpyunHa KOH(IUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAIIBHOTO B3aUMOICHCTBHUS;

0) creueHne 00CTOATEIHLCTB, KOTOPHIC ITPOSIBIISIIOT KOH(IIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTyaIlH, KOTOPHIC MPEAMECTBYIOT KOH(DIUKTY U IPU
OTIpeICNIEHHBIX YCIOBUSIX ACSITENbHOCTU CyOBEKTOB COLMATBHOIO B3aUMOCHCTBHSI BHI3BIBAIOT
ero;

T') HAaKOMUBIINECS MPOTUBOPEUHS, CBA3AHHBIE C JEATEIILHOCTHIO CYOHEKTOB COI[HAIEHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAIOT ITOYBY JIJIsl pEaIbHOTO IPOTUBOOOPCTBA MEXK/Ty HUMU;
20. Ha kakoM 3Tamne yperyJupoBaHus KajJ00bl MeHe:Kep MpoBepsieT (PaKkThl, COOpaHHbIE
COTPYAHUKOM?

a) Ha HTare UCCieI0BaHus;

0) oOxyMBbIBaHUS;

B) MOJBEACHUS UTOTOB;

T') BO3HArPAXKICHUS 32 CBOEBPEMEHHYIO0 HHPOPMALIUIO;

21. 1o kakoMy MPU3HAKY MOKHO KJIAacCU(PUUUPOBATH OPraHU3aNMOHHbIE KOH(IUKTHI?
1 - mo cnocoOy penieHus;

2 - 1o MpHUPOi€ BOSHUKHOBEHNUS;

3 - 110 HaNPaBJICHHOCTU BO3/ICUCTBUS;

4 - Mo cTeneH BHIPAXKEHHOCTH;

5 - 10 KOJINYECTBY YYaCTHUKOB;

6 — mo macmra0y.

a)l,2,3,6;

0)1,2,3,4,5,6;

B) 2, 4,5, 6;

r2,3,4,5,6;

22. OcHOBHbBIE NPUYMHBI KOH()JINKTOB B OPraHU3aIUsIX:

a) pacrnpe/esieHue pecypcoB

0) B3aMMO3aBUCUMOCTb 33124

B) pa3iu4us B LIEJSIX

T') CJI0)KHbIE KOMMYHUKAIUU

23. YcioBreM BO3HUKHOBEHHUSI KOH()JIUKTA ABJISAETCH HAJIUYHE:

a) OIIIOHEHTOB U 00BEKTA KOH(IINKTA;

0) KOH(IMKTHON CUTYalluh U WHIIUJICHTA;

B) OINMIOHEHTOB M WHIIUJICHTA;

') KOHQJIMKTHON CUTyalluu U 00bEeKTa KOH(DIUKTA,

24. YcaoBusi BOSHUKHOBEHHMS KOH(pIuKTa?
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a) HAIMYMe KOH(DJIMKTHOM CUTYyaIlnu;

0) Hanmuure cyObekTa KOH(DINKTA;

B) HAJIMYKE ONIOHEHTOB;

') 00BbeKTa KOH(IIUKTA;

25. Onpenenure TUN KOHQPIUKTHOM JUYHOCTH 1O CJAEAYIONIUM MOBEAEHYECKUM
XapaKTePUCTUKAM: X04eT ObITh B IEHTPe BHUMAHNS; XOPOIIO MPUCIOCA0JIMBAETCH K
PA3JIMYHBIM CUTYAIUSIM; IIJIAHUPOBAHUE CBOEil 1esiTe IbHOCTH OCYIIeCTBJIsIeT CHUTYaTHBHO;
KPONOTJINBOI, CHCTeMaTH4eCKOil padoThl u30eraer.

a) pUTHIAHBINA THIT;

0) HeynpaBJsieMbIil THIT,

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIH THII,

26. Kakue noBeieH4ecKHe XapaKTEPUCTHKH NPUCYIIH KOH(INKTHON JHYHOCTH
PUTHIHOTO THIIA:

a) XoueT ObITh B LICHTPE BHUMAHMSI; XOPOILIO MPUCITIOCAOIUBACTCS K PA3TUYHBIM CUTYAIUIM;
IUIAHUPOBAHKUE OCYIIECTBIISIET CTUXUIHO;

0) CKpyIyJIe3HO OTHOCUTCS K paboTe; MpebsBIsSeT MOBBIIIEHHbIE TPeOOBaHUS K ceOe U APYyTUM
JIOJSIM; TIOJJO3PUTEJIEH;

B) 00J1aJjacT 3aBBIICHHON CaMOOIIEHKOM; MOA03PUTENEH; PSIMOJIUHECH U HETHOOK;

I') OTHOLIEHHE K JIIOJSIM OIIpEEIseT TeEM, KaK OHU K HEMY OTHOCSITCS; 00J1a/1aeT 3aBbIILIEHHOM
CaMOOIIEHKO; HECAMOKPUTHYEH.

27. Kakoe coueTaHue MoBeJeHYeCKHX XapaKTePUCTHK NMpPHUCYyLIe KOH(PIUKTHONH JUYHOCTH
«0ecKOH(IMKTHOTO THIIA»:

a) XoueT ObITh B LIECHTPE BHUMAHMUSI; U30€raeT KpONOTIAMBOM pabOThI; HAIMIIO SIMOLMOHAILHOE
MOBE/ICHUE;

0) nmogo3puTeNieH; 00J1a1aeT 3aBBIICHHON CaMOOIIEHKOM; MPSIMOJIUHEEH; OOU/TUHUB;

B) CKPYITyJIE3HO OTHOCHUTCS K paboTe; IpeIbsIBIsIeT MOBBIILIEHHBIE TpeOOBaHU K cebe U
OKpY’KaloIIMM; 00J1aJaeT MOBHIIIEHHON TPEBOKHOCTHIO;

') HEyCTONYMB B OLIEHKAaX U MHEHUSX; BHYTPEHHE MPOTUBOPEUYUB; 3aBUCUT OT MHEHUS

OKpY KarOIIMX; JIETKO MOJ1aeTCsl BHYILIECHUIO.

28. Kakoe coyeTaHue noBeJeHYECKNX XapaKTEePUCTUK NMPUCYIe KOH(PIUKTHOH JUYHOCTH
«HeyNpaBJISeMOr0 TUIIA»:

a) XxoueT ObITh B LIGHTPE BHUMAHMUSI; U30€raeT KPONOTIAMBOM pabOThI; HATHUIIO YIMOILMOHAIEHOE
MIOBE/ICHHUE;

0) momo3puTeneH; 001a1aeT 3aBbIIIEHHON CaMOOLIEHKON; IPSIMOJIMHEEH; OO TYHB;

B) UMITYJIbCUBEH; HETIPEACKA3yEeM; arpeCCUBEH; HECAMOKPUTHUYEH;

T') CKpYMyJIe3HO OTHOCUTCS K padoTe; MpeabsBIseT MOBIIICHHbIE TpeOOBaHuUs K cebe U
OKpY’KalOIIMM; 00J1aJaeT MOBHIIIEHHON TPEBOKHOCTBIO;

29. Kakoe coyeTaHue MoBeJeHYECKNX XapaKTEePUCTUK NMPUCYIe KOH(PIUKTHOH JUYHOCTH
«CBEPXTOYHOI0 THIIA:

a) XxoueT ObITh B LICHTPE BHUMAaHUSI; U30€raeT KPONOTAMBOM pabOThl; HATHUIIO SIMOILMOHAEHOE
MIOBE/ICHUE;

0) moo3puTenieH; 001a1aeT 3aBbIIIEHHON CaMOOLIEHKON; TIPSIMOJIMHEEH; OO TYHB;

B) UMITYJIbCUBEH; HETIPEACKA3yEeM; arpeCCUBEH; HECAMOKPUTHUYEH;

T') CKpYIyJIe3HO OTHOCUTCS K padoTe; MpeabsBIseT MOBLIIICHHbIE TpeOOBaHuUs K cede U
OKpY’KalOIIMM; 00J1aJJaeT MOBBIIIEHHON TPEBOKHOCTBIO;

30. Komnpomucce kak (popMa pasperieHusi MeKJIUIYHOCTHBIX KOH()JIUKTOB
XapaKTepu3yerc. . ...

a) YCTOWYUBBIM U JOJATOCPOYHBIM pelICHHEM KOH(INKTA B MOJIb3Y BCEX YYACTHUKOB

0) cozmaHreM YCIOBUH sl y4acTHs B KOH(IIMKTE TPEThEeW CTOPOHBI

B) BPEMEHHBIM MPUHSATHEM PEIICHUS, OCHOBHOTO HAa B3aUMHBIX YCTYIKaX CTOPOH

I') COBMECTHOH BBIPAOOTKOM perieH sl, OTpaykaroIIero HHTEPEChl BCEX CTOPOH KOH(IUKTA
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31. Mpenynpexnenne KOHGPIUKTA — ITO:

a) IesITeIbHOCTh, KOTOPYIO CYObEKT KOH(IUKTA OCYIIECTBIISET C IEeTbI0 HE JOMYCTUTh
BO3HUKHOBEHUS KOH(IIUKTA;

0) paboTa, KOoTOpas pemaeT NPoOIEMbl MEKTY CYyOBEKTaAMU;

B) J€ATEIHHOCTh, KOTOPYIO CYOBEKT KOH(MIMKTA HE OCYIIECTBIISIET C LENbIO I0MYCTUTh
BO3HUKHOBEHUS KOH(IIUKTA;

T) IEeATETLHOCTH TI0 ONPEICIICHNUI0 KOH(IMKTA

32. CoBpemeHHasi TeOPpHS KOH(PINKTA HCXOAUT U3 PAJA NOCHLIOK:

a) KOH(IMKT — eCTh HANIPSAKEHHOCTh, JeopMansi BHYTPH CHCTEMbI, COMAJIbLHOE
OeacTBHue

0) KOH(PJIUKT MPUCYI YeJI0BEKY KaK U BCeM KUBOTHBIM

B) KOHPIUKT (PYHKIHOHAJIEH VISl CONMATbHBIX CHCTEM,

r) co3uaaresieH

33. Ilox r1o0anbHBIMH KOH(JIMKTAMHU OHUMAIOT:

a) KOH(QIMKTHI MEXTy PETHOHAMU;

0) KOH(IUKTHI, 00YCIIOBICHHBIE TII00AILHBIMHU TPOOIEMaMU COBPEMEHHOCTH, 3aTParHBarOIINe
MHTEPECHI BCETO YEJIOBEYECTBA U HECYIIUE YIPO3y CYIIECTBOBAHUIO IMBUIN3AINY;

B) KOH(JIMKTHI, 00YCIIOBIICHHBIE TII00ATBHBIME MTPOOJIEMaMH COBPEMEHHOCTH U BO3SHUKAIOIINE
MEX/1y MUPOBBIMH COOOIIIECTBAMU;

I') KOH(IJIUKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpodamu.

34. Ilox kondumkTamMu B cpepe ynpapJjieHHs] IOHUMAIOT:

a) KOH(DIUKT MEXTy CyObeKTaMH U 00BEKTaMH YIIPABJICHHUS,

0) KOH(MIMKTHI, KOTOPHIE BOZHUKAIOT B CUCTEMaX COI[MAIbHOTO B3aUMOICHCTBUS CyOBEKTOB U
00BEKTOB YIIpaBJICHUS;

B) KOH(QIUKTBI MEX]Ty CYObEKTaMH YIPaBIEHUS pa3InIHBIX YPOBHEH;

T') KOH(DJIUKTHI M@Ky PYKOBOJUTEIEM U TTOTIMHCHHBIMU

35. KondaukT B opraHnu3amnuu — 3To:

a) KOH(IIUKTHI MEXTy CyOBEKTaMH COLMAIIEHOTO B3aUMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPU
OpraHH3aIliH;

0) KOH(PIUKTHI MEXKTY CyOBEKTaMHU COIIMAILHOTO B3aUMOJICHCTBHYS, BOSHUKAIOIINE BHYTPH
OpraHM3alllK U 3a ee Mpe/esiaMu;

B) KOH(JIMKTBI MEXTy PYKOBOJICTBOM OPTaHU3ALUH U €€ COTPYTHHUKAMH;

r) KOHGAMKTBI MEXAY PA3NUYHBIMM CTPYKTYPHBIMU 3IEMEHTAaMM OpraHWU3aLum;

36. B Poccum neHTp no paspemieHu10 KOHQJIUKTOB ObLI CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-IletepOypre B 1993 r.;

B) B Coun B 1995 .;

r) Bo BiiaguBocroke B 1993 r.;

37. Kakoii u3 npuBeJeHHBIX METO0B OTHOCHTCS K I'PyIlIe MeTO/A0B YNpaBJIeHUsIMH
KOH(pIMKTAMHU:

a) COITMOJIOTHUYECKUN METO/T;

0) METO/ TECTUPOBAHWS,;

B) METOJI KapTorpaduu;

T') METOJ HAOJTFOACHHUSI.

38. Kon(uKTHAasA cCUTyanusi — J3TO:

a) ciIy4aiiHble CTOJIKHOBEHHSI HHTEPECOB CyOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS;

0) HaKONUBUINECS TPOTUBOPEUNS, CBA3AHHBIE C JEATENHOCTbIO CYObEKTOB COL[UAIbHOTO
B3aMMOJICICTBHSI, KOTOPBIE CO3JAI0T MOYBY ISl MPOTUBOOOPCTBA MEKY HUMU;

B) TIPOIIECC MPOTUBOOOPCTBA MEKIY CyOBEKTaMHU COIMAIBLHOTO B3aUMOICHCTBUS,
HaNpaBJICHHBIN HAa BBISICHEHHUE OTHOIICHUI;

I) IpUYMHA KOH(IIMKTA.
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39. KonguKTOreHbl — 3TO0:

a) cioBa, AeHcTBUs (WK O6e3/1eHCTBHA), KOTOPBIE MOTYT MPUBECTU K KOH(IIUKTY;
0) nmposiBJIeHUsT KOH(PIIUKTA;

B) IPUYMHBI KOH(IUKTA, 00yCIOBIECHHBIE COIIMATIBHBIM CTATYyCOM JIMYHOCTH;

') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJe pa3pelieHus: KOHMINKTA.
40. K xakomy Ty KO()JIMKTOreHOB OTHOCATCA ceayromue aeiicrBus: «[Ipuka3zanue,
yrposa, 3amMe4yaHue, KpMTHKA, 00BUHEeHHE, HACMEIIKA»:

a) CHUCXOJUTEIIbHOE OTHOLLEHUE;

0) HETaTUBHOE OTHOIIIECHHUE;

B) MEHTOPCKHE OTHOLLIEHMUS;

') HAPYIICHUE STUKH.

el e A NS

— O

13.
14.
15.
16.
17.

18.
19.
20.
21.

22.
23.
24.
25.
26.

3. OTKpbBITHIE 3aJaHUSA
3.1. TeopeTruyeckne 3aJaHUA C OTKPBITHIM BOIIPOCOM

Jaiite moHATHE KOHQIMKTOJIOTMM KaK HAyYHO-TIPUKJIAJHOW  OTpacid  3HAHMA.
Oxapakrepusyiite npodieMy KOHGIUKTA B COLMOIOTMYECKUX TEOPHUSX.

Onummre CTaHOBJIEHHWE TEOPUM KOH(IIMKTA, OXapaKTepu3ylTe JBE TpPaIHUIUU:
MHTEJUIEKTyalIbHYIO Tpaaunuio Apucrorens u ['o66ca.

Oxapakrepu3syiite npoOiemMy KOH(MIMKTA B KIACCUYECKOW W COBPEMEHHON HEMEIKOM
conuosioruu (I'.3ummens, M.Bebep, P.Japernopd, K.Mapkc).

OxapakTpu3yiite mTpoOJieMy COIHMAIBHOTO PAaBHOBECUS KOH(JIMKTa B aMEPHUKAHCKOM
cormosiorun (JI.Kozep, T.Ilapconc u mp.). [aiite XapakTepUCTHKy TEOPUU IEBUAHTHOTO
noBeneHus P.Meprona u Teopuu conranibHOl aHomuu J. [{1opkrerima.

PackpoiiTe ocHOBHBIE HCCIEA0BATENbCKUE MOAXO0AbI K IpoOieMaTHKe KOHPIUKTOB.
HazoBute dhyHkmm KoHQIHUKTA.

B dem nmo3uTHBHBIC U HETATUBHBIE TPOSBICHUS QYHKIUNA KOH(IMKTA?

[lepeuncnute KOHCTPYKTUBHBIE PYHKIIMHU KOH(MIUKTA.

[lepeuncnure necTpyKTUBHBIE (QYHKIUU KOH(IHUKTA.

B uewm 3akitoyaetcst posib KOHGIMKTOJIOTHH B pa3pelIeHnH KOH(INKTOB?

[IpuBeauTe mpuMepbl THUMOJIOTHH M KiIacCUPHUKAUU KOHGIMKTOB CIEAYIOIIUX aBTOPOB:
K.boynaunr, JI.Kozep, P.lapennopd.

[ToueMy THUIONOTHIO HA3BIBAIOT SJIEMEHTOM aHan3a?

Ha3zoBute ocHOBaHMS KOH(IJIMKTA 110 CyObEKTaM U CTOPOHAM.

[IpuBenure knaccuukanuo KOHGIUKTOB MO chepaM KU3HEASITETbHOCTH JTIOIEH.
[MpuBeaute knaccupuKanuio KOHMINKTOB IO XapaKkTepy 00BEKTa.

YeM oTanyaroTcst OOBEKT U IpeaMeT KOH(IINKTA?

Ncrounuku, OOBEKTUBHBIE M CYOBCKTUBHBIC MPUYMHBI BO3HUKHOBEHUS KOHQIMKTHBIX
CUTYyalluii B cCOMaIbHOU cdepe.

BHYTpUIUYHOCTHBIC TPUYUHBI KOH()IUKTOB.

MeXITMYHOCTHBIE KOH(IMKTH KaK OCHOBA COLMATBHON KOH(IMKTHOCTH.

Oco0eHHOCTH MEXIINYHOCTHOTO KOH(IIUKTA.

CTpyKkTypa U D3JIEMEHTHl MEXJINYHOCTHOrO KOH(paukTa. DyHKIUH MEKIUYHOCTHOIO
KOH(IINKTA.

Tuns! mopen. CTpaTeruu NOBeAEHUS B MEKINYHOCTHOM KOH(IIUKTE.

HazoBute Monenu onucanust KOHMIUKTA.

[Tepeuncnure da3bl KOHDIUKTA.

B uem crienmduka npeakoHGIUKTHONW cTagun?

Yro Takoe MHIIMIEHT?
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217. Urto Takoe sckananusi KOHGIUKTa?

28. HazoBute yuacTHHKOB KOH(IIMKTA, JaliTe UX KJIACCU(PUKALINIO

29. Kakue crunm koH@uuKTHOTO nIoBeieHus1 Bol 3Haete?

30.  Kaxkue crioco6sl pa3peniennst KoHGIUKTOB Brl 3HAeTE?

31. [Tepeuncnure crmocoObl WM TAKTUKH YIXKUBAHUS KOH(JIUKTOB.

32. B gem cMpIc TakTHKH H30eTaHus KOHMIUKT?

33. Yro Takoe METO HACHIINA?

34. B gem 3akmmrouaercs TakTHKa yxoaa oT KoH(pIukTa?

35.  KakoBbl OCHOBHbIE MEXaHU3MbI TAKTUKH B3aUMHOT'O BBIUTPHIIIA?

36.  Ponp couumanbHOTO MapTHEPCTBA B PA3pPEIICHUN KOJUIEKTUBHBIX TPYIOBBIX KOH(DIUKTOB

37.  Ponb npocoro30B B pelIeHNH KOJJICKTUBHBIX TPYA0BBIX CIIOPOB

38.  DyHKUMU KOJUIGKTHBHBIX COTJIAIIEHUH U KOJUIEKTUBHBIX JOTOBOPOB B MPOGUIAKTHKE U
pa3pelieHny TPYA0BbIX KOH(MINKTOB U CIIOPOB.

39.  OcCHOBHbIE NPABOBBIC aKThl, YCTAHABIMBAIOLIME MPUHIUIBI W HOPMbBI COLIMAIBHOIO
MapTHEPCTBA.

3.2. [IpakTH4YecKue KOHTPOJIbHbIE 3aJaHUs
Keiic - 3aganus

1. KondumkTHble cuTyanuu (pemeHue Keuc — 3aaHui)

JUis  pa3BUTHS CHOCOOHOCTH HCHOJB30BaTh OCHOBBI 3KOHOMHUYECKMX 3HAaHUH B
pa3IUUHBIX cepax AesITeNbHOCTH M CIOCOOHOCTH HCIOJIb30BaTh OCHOBBI IPABOBBIX 3HAHHUH B
pa3INYHbIX cepax AesITeIbHOCTH CTYAEHTaM He0OXOAMMO BBIIOJIHUTh MPAKTUUECKUE 3a/1aHUsl.

ITopsinok BHINOJIHEHHS 32 JaHUS:

KaxxnoMmy cTyaeHTy mpeanaraercs BHIMOIHUTH ABa K3 ¢ KOHKPETHBIMH CUTyalusMu (Ha
BbIOOD), MUCbMEHHO OTBETUB Ha BONPOCHI, IPUBEICHHBIC B KOHIIE KaXK0M 3a/1auH.

3aaHus BBIIOJIHSAIOTCS UHAUBUAYAJIBHO.

BapuanTsl pemnieHuss 3amad  JOJDKHBI  OBITh  pa3BEpHYTHIMH, OOOCHOBAHHBIMH, C
OIpeIe]IEeHUEM HHCTPYMEHTOB, HEOOXOIUMBIX Ul Pa3pelleHUs] SKOHOMUYECKUX KOH(IMKTOB,
ONMMpaThCS HA HCIOJB30BAaHHWE TAaKUX OCHOBHBIX IMOHATUH, KaK «KOH(MDIUKT», «OOBEKTUBHAS
npUyruHa KOH(IHUKTA», «CyOBEKTUBHAS MPUYMHA KOH(MIUKTA», «KOH(IUKTHAS CUTYAIHsD,
«MHLIUJEHT». BapuaHThl pemeHuil A0XKHbBI NPOJAEMOHCTPUPOBATH JIOTUKY MBILIUICHUS H
MOBEJICHUS OPUEHTHPOBAHHOI'O Ha MPEJOTBPAILICHHE KOH(JINKTOB.

3agauya 1

Bbl HEIaBHO Ha3HA4YEHBI MEHEKEPOM IO KajapaM. BEI elle mioxo 3HaeTe COTpyJHUKOB
(GbupMBI, COTPYIHUKU €lIe HE 3HAIT Bac B JMIO. BbI uaere Ha COBELIaHUE K T'€HEPaIbHOMY
nupektopy. IIpoxoauTe MUMO KypUTEIbHOW KOMHATHI U 3aMEUYAETE IBYX COTPYJHUKOB, KOTOPbIE
KypsIT U O 4YeM-TO OKUBJIEHHO OecenyioT. Bo3Bparasich ¢ coBelanusi, KOTOpoe JUINIOCh OAUH
qac, Bbl ONATh BUANUTE TEX e COTPYTHUKOB B KypHJIKe 3a Oece10M.

Bonpoc. Kak 651 BbI mocTynuiau B 1aHHON cutyauun? OObSICHUTE CBOE MTOBEICHHE.

3agaya 2

Bel — navanbHuMK oTnmena. B oTaene HampsbkeHHass OOCTAHOBKA, CPBIBAIOTCS CPOKH
BBIMIOJIHEHHsT paboT. He xBaTaer coTpynHUKOB. Bbie3xkas B KOMaHIMPOBKY, BbI CIy4YaitHO
BCTPEUYAETEe CBOIO MOJYMHEHHYIO — MOJIOIYIO KEHILUHY, KOTOpas y>Ke JIB€ HEJeJIn HaXOJUTCs Ha
6onpHMYHOM. HO BBI HaxoauTe ee B MOJHOM 3apaBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEUaET B
a’poIIopTy.

Bonpoc. Kak Bbl moctynute B 3T0M cinydae? OObICHUTE CBOE MOBEACHHUE, HEOOXOAUMOE
VTS pa3perieHust KOH(QIUKTA.

3amaua 3

OpHa coTpynHHLA BBICKA3bIBa€T APYrod NPETEH3UHU MO IMOBOJY MHOTIOYHMCIEHHBIX H
4acTo MOBTOPSIOUIMXCS OHMIMOOK B padore. BTopas coTpyaHuiia mpUHUMAaeT BBICKa3bIBaeMbIe
NPETEH3UH 32 OCKOpOJIeHne. Mex Ty HUMU BO3HUKAET KOH(MIIHKT.

Bompoc. B ueM oObekTuBHBIE U CyOBEKTHBHBIE NpUYUHBI KoH(prukTa? Omnpenenute
KOH(JIMKTHYIO CUTYAIHIO.
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3agaua 4

PykoBoautens mnpuHAA Ha paboTy CHEenUaiucTa, KOTOPbIM JoibkeH paboTath B
NOJYMHEHUHU y ero 3amecturens. lIpuem Ha paboTy He OBbLI COINIACOBAaH C 3aMECTUTEJIEM.
Bckope mposiBUiach HECIIOCOOHOCTh MPHHATOTO PAaOOTHHMKA BBINOJHATH CBOU OOS3aHHOCTH.
3amMecTuTeNb CITy>KeOHOM 3aIMMCKOM TOKIJIAIbIBAET 00 3TOM PYKOBOIUTEIIO. ..

Bonpoc. Kak 0b1 Bbl mocTynuium Ha mecte pykooautens? Ilpourpaiite BO3MOXKHBIE
BapHAaHThI, UCIIOJIb3YS [IPABOBbIC 3HAHUSI.

3amaua 5

B oTBer Ha KpUTUKY CO CTOPOHBI IMOAYMHEHHOTO, IMPO3BYYABIIYI0 Ha CIIy)KEOHOM
COBEIIAHMH, HAYaJbHUK Hayal MPUIUPAThCS K HEMY IO MeJIoYaM M YCHJIMI KOHTPOJb 3a €ro
CITY>K€OHOU IeATeTbHOCTHIO.

Bonpoc. B yem cyObekTuBHas mnpuunHa KoHGuinkTa? Omnpenenure KOH(PIUKTHYIO
CUTYAaLHIO.

2. TunoJiorust KOH(QJIMKTOB U YIPaBJIeHHe MMH B OPraHU3aluu

. B onHoli M3 koMmaHui y MeHemKepa IO IMpojakaMm IMpou3ouIesl KOHQIMKT ¢
HayaJIbHUKOM OTJesla cObITa 10 IOBOJY HEOOOCHOBAHHOIO, IO €ro MHEHHIO, CHIKEHHS
3apaboTHOM IUIAaThI, a TaKKe MO NMOBOJY camoil pabotel. Kaszamoce Obl, yyacTHMKaMU 3TOTO
KOH(JIMKTA JOJDKHBI OBITH TOJIBKO PYKOBOJIUTENb OTJIENA MO COBITY U MEHEIXKEP MO MPOoJaskaM.
Ha npakrtuke crnoxxunach coBepIIEHHO Apyras cuTyauus. Tak, Becb oTAen 00cy»kaaia mpoLecc
KOH(JIMKTA, €ro MPOTeKaHHe, IPUYMHBI U MOCJIEACTBHUS, a TAK)KE BOIPOC O TOM, KTO IPaB B 3TOM
CUTYyalluH, a KTO HeT. B pe3ynbrare 3TOro Bech OT/€1 pa3Ieuics Ha JIBa IPOTUBOOOPCTBYIOIINX
nareps. OHU OTKPBITO MOAJCPKHUBAIM MEHEDKEpa 10 MpoJiaXkaM, a Ipyrue — pPyKOBOJIUTENS
ornena mo cObiTy. B omnuchiBaeMol cHUTyaluM COTPYJIHUKH, COBEPILIEHHO HENPUYACTHBIE K
nporeccy KOH(MIMKTA, ObUIM 3a/elCTBOBaHbl B HeM. PasneneHue B mpolecce KOH(IUKTa Ha
«TIPaBBIX» M «BUHOBATHIX)» MPUBEIIO K CHIKEHHIO d(()EKTUBHOCTH U PE3YIHTATUBHOCTH PAaOOTHI.
B koH1ie Mecsa 00Hapy>KUI0Ch, YTO OTAEI HE BBIITOJHUII IJIaH.

. Bonpocul ona obcyscoenusn:

. Kaxue Buabl KOH(QIUKTA TPUCYTCTBYIOT B TAHHOM CUTyaluu?

. Kaxk BbIBeCcTH TaHHOE MOIpa3ieieHUe U3 KPU3UCHOW cUTyauun?

. Kakue pneiicTBUS [OJDKEH MNPEANPUHATH PYKOBOAUTENIb IO  YNPABICHUIO
KOH(IMKTAMH?

3. IIpuHsATHE YHIPABJIEHYECKOI0 pelleHHs sl NPeaynpeKaIeHnusl KOH(PIUKTA

Curyauust Yepe3 Heckonbko MHUHYT K Bam nomkna mnopoitn Bama nopunHeHHas,
KoTopyto Bl BeI3BaM 1o moBojy ee omno3naHuii. OHa paboTaeT B KOMIaHUM OOJbIIEe TOAa U
CBOU O0SI3aHHOCTH BBIMIOJHSET KauecTBEHHO. [lepBoe BpeMs oHa Obl1a OYeHb yBJeueHa U 4acTo
MpUXOAnJIa Jake paHbllle Ha paboTy. A B mocienHee BpeMsi Bbl cTanu 3amedarb, 4TO OHa
OMa3JbIBAET MOYTH Kaxabli JeHb. B oOmem, Bbl Mormu Obl 3aKkpbITh Ha 3TO IJa3a, HO €CTh
KOPITOPAaTUBHBIC MPaBUIIa, UCIIOTHEHUSI KOTOPBIX TpeOyroT mpexae Bcero ot Bac. Ilapy pas eit
ObUIO CIeNIaHO 3aMeyYaHue, YTO CJeIyeT BCE K€ BOBPEMs MPUXOJUTh, XOTS Obl MOTOMY YTO 3TO
MIPOIKCAHO B TPYJIOBOM JloroBope. Brl npeaynpenunu, 4yto 6yaere opopMiIsiTh BCE MUCbMEHHO U
COCTaBJIATH CITy’KeOHBIE 3alTUCKU 00 ee ono3aanusax. Ceroaus 14 sHBaps: MPOLLIO J1Ba MecsIa C
TOr0O MOMEHTa, Kak Bbl cnenanu 3ameuanuwe. Torga coTpyaHuiia corjacwiack ¢ Bamu u
noo0erana, 4To cutyauus u3MeHutcs. Ho Bce ocranock Tak xe. J{i1si ceroHsIIHEro pasroBopa
Bbl cobpanu nannble 00 ee ono3aanusx (tadbauna 1). Kpome toro, Bl muiannpoBanu noBbIlaTh
€€, HO TeNephb AyMaeTe, CIEAYET JIU 3TO JeaTh.

Bonpocs! 1 3ananus

1.Hy)xHo 1nu yuuThiBaTh (AaKT OMO3JaHM, MPUHUMAs pELUICHHE O IOBBIILICHUH
COTpyJIHUKA?

2. HyxHo nu cpa3y NpHUMEHATh AWCLMILIMHApHbIE Mepbl? ApPryMEHTUPYWTE CBOE
pelieHue.

Tabmuna 1
I'paduk ono3nanuii COTPYyIHUIIBI
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Jara Jlennb Hemeaun Ono3panus
12 HOs10ps [Iaranna 12 MmunyT
22 HOsOps BTopHuk 22 MUHYTHI
30 HOs1Ops [NonenensHUK 19 MunyT

6 nexadps Bropuux 14 munyT
11 auBaps Cpena 15 MunyT
13 suBaps [TsaTHHLIZ 12 MunyT

4. JInarHocTHKa M yrpaBJjeHue KOHPIUKTAMU

Bro1 — Jlupekrop marasuna. Bel 1aBHo pabotaete B komnanuu «Zimalettoy. [IpencraBbre
ce0e, 4TO Bac BBI3BIBAET Bac K cebe pyKOBOIUTENb U coolmmaer cieayromee: «[lockombKy Bbl —
OTBITHBIM COTPYJHHK M OTJIMYHO 3apEKOMEHJIOBaJM ce0si, Mbl HampaBisieM Bac paboTaTh B
MarasvH, HUMEIOLIMH camble XyJIIIWe pe3yJabTaThl MO0 BCed KOMMaHMM. B monpaszneneHun
IpOIBETACT KOHPIMKTHOCTh U OE3BIHUIIMATUBHOE OTHOILIEHHE K padore. B To e Bpems, i1roboe
BO3JICHCTBHE CO CTOPOHBI PYKOBOJCTBA BOCIIPHHUMAETCS KpaiiHE HETaTUBHO M, €CIM B YeM
KOJUIGKTMB U TPOSABISET EAMHOAYIIME, TaK 53TO B PAa3IUYHBIX (Qopmax caboTaxa W
IPOTUBOJCHUCTBUA HadanbCTBY. O JIOSIBHOCTH KOMIIAHMM TOBOPUTH HE IPHUXOAUTCH,
YMBIIIJICHHAS TIOpYa UMYIIECTBA - OOBIYHOE JIEII0.

Kpome Toro, MoTuBamus COTPYIHHKOB YyiKacaiolle HH3Ka, CBOU JIOJDKHOCTHBIC
0053aHHOCTH OHM BOCIIPUHUMAIOT KaK KpaiHIOW (opMy MOKYIICHHS Ha UX JIMYHYIO CBOOOAY, a
TOI-MEHEDKEPOB CUUTAIOT MOYTH HAJ3UPATEISIMHU, JOCTOMHBIMY, B JIy4YIIEM CIy4ae, Ipe3peHusl.

Bonpocs! ajst 00cyxnenus:

1. Kakue Bumpl KOH(IUKTA MPUCYTCTBYIOT B JAHHOUM CHUTyaluu?
2. Kaxk BbIBeCTH TaHHOE MOJIpa3ieleHUue U3 KPU3UCHOM cuTyauun?
3. Kaxk co3naTe 13 3TOro KOuieKTuBa paboTOCIIOCOOHYI0 KOMaHTy?

5. IIpaBoBoe peryJiupoBanue KOH(JIMKTOB

. B omnom Marasmne ObUIO MPUHATO, YTO Tponasisl obemaror ¢ 12.00 mo 13.30
yacoB. HoBbIi ynpaBistromuii, KOTOpbIi padoTan 3/1eCh HE OYEHb JAaBHO, 3aMETUJI, YTO B 3TO
BpEMA B MarasmHe Ha6JIIOIIaeTC$I CUJIBHBIN HAILJIBIB HOKyHaTCHCﬁ. Tak kak OOJBIIMHCTBO
IPOJIaBLOB B 3TOT HEPUOJI OTCYTCTBOBAJIM B TOPrOBOM 3ajle, OCTABIIMECS HE MOIJIM B IOJIHOM
Mepe 00CIyXHUTh BceX MoKynarenei. J[imst pasperienus: OOMbIIMX ouepenei y KacChl M HATUYHS
IPOJIAaBLOB -KOHCYJbTAHTOB B TOPrOBOM 3ajie YIPABIAIOLIEMY Mara3uHoOM IPHXOJUIOCH
NPUHYIUTEIHHO TpEphIBaTh UX 00ex M TpeOOoBaTh, YTOOBI OHHM MPHUCTYNWIH K padore. DT
IpUBEJIO K (OPMUPOBAHUIO KOHPIIMKTHONW CUTYaIUH.

. Bonpocuwl ona obcyymcoenusn:

. Kak paspemnts KOHGIMKTHYIO CUTYaIHIO, He HapyIias TpyaoBoro kojekca?

. Kakue neiicTBUsI CO CTOPOHBI IEPCOHANIA M PYKOBOIUTENSI MOYKHO TIPEIIIPHHSTE?

. Kax moctossHHO M3MeHuTh Tpaduk paboThl 0e3 ycyryOieHus: KOHPJIUKTHON
cuTyaruu?

6. IlpuunHbBI KOH(PIUKTOB

[Tprxox HOBOTO COTPYJIHUKA B OTAEI MO CHAOXKEHHIO cPOPMHUPOBAT K HEMY HETaTUBHOE
OTHOIIIEHHEe. DTO OBUIO OOYCIIOBJIEHO KOHKYPEHIIMEH, T. €. TMOIBITKON 3aHSTh JIMIUPYIOIIHE
no3unuu. B JaHHOM cioyyae HOBBIM, OTHOCUTEIIBHO MOJOJOHM, aMOWIMO3HBIA W
poeCCHOHANIBHBINA COTPYIHUK MPEACTABIUT PEAIbHYIO YIPO3y IS CTPYKTYpPhl KOJIJIEKTHBA.
Ha »rToif mouBe y HEro BO3HHKJIA KOH(JIMKTHAS CHUTyalusi IO OTHOIICHHIO K JIPYTUM
COTPYIHHKAM.
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. Bonpocsl 7151 00cy:KIeHUs:

. Kakoii Bun koH(paMKTa HabM0AaeTCs B TaHHOM CUTyaluu?
. Uro sBasieTcst NpUYUHON KOH(IIUKTA?
. Uro HE0OX0IUMO MPENNPUHATh, YTOOBI HE JIOIMYCTUTh pa3pacTaHus KOHMIUKTA U

JUISL yIPaBJIEHUS! CUTyaluei?

7. «lleperoBopsl B KOMaH/Ie»

Tpoe npyseit (Tumyp, neBouka Kensi, KBakuH) TOTOBSTCS K YETBEPTHOU KOHTPOJIHHOM
no matemaTtuke. KaxnoMy xouercst caaTh €€ Ha «OTIMYHO». Ho ypoBeHb NOATOTOBKHU y KaKI0r0
Pa3HBIN.

esn 1 3aga4m apysei.

Ponp Nel KBakuH. OTKpOBEHHBIM TPOEYHUK, HO 3aBOAMWJIA B KoMmaHuu. Jlydmuii npyr
Tumypa. XodeT Ha KOHTPOJIBHOM CECThb PsIOM € AeBOYKOi JKeHel, B Hajexe, YTO OHa €My
nomoxet. [IpuBbik cuiers Ha «KaMuaTke», Tak Kak TaM JIET4e CHHUCBIBaTh M NPENOAaBaTEIN
IIPUBBIKIIN €ro TaM BUJeTh. EMy HpaButcs aeBouka JKeHsl, IO3TOMY OH YaCTEHBKO JYIIUT €€ IO
roJioBe oprdenem.

Ponp Ne2 Tumyp. XopowmuCT, B IPUHLHUIIE, KOHTPOJIbHYIO, HABEPHOE, HAIUILIET, HO
TOYHO HEe Ha «5». A OHa eMy OYeHb HYyXHa, TaK KaK pPOJUTENH OO0€Ilaaud KyHUTb HOBBIE
POJIMKOBBIE KOHBKH (€CIIM OH CIacT MaTeMaTUKy Ha OTJIMYHO. Ponukamu ero «3apasun» KBakuH,
KOTOpPBIN 11X0 KaTaeTrcsa. OObIYHO CUANT psiioM ¢ KBakuHbIM).

Ponp Ne3 JleBouka JKens. OTnmyHMIA, CUAUT HA NEPBOM MAapTE, 3HAET MAJbUYMILEK C
JIETCKOI0 caja, € HpaBHUTCS TuUMyp, y He€ TOXKE €CTh OTIMYHBIE POJIMKH PO30BOIO IBETA, HO
MaJIbYMIIKU ee He OepyT ¢ co00i KaTaTbes B MapK, UTO €€ pacCTpauBaeT.

3anaya — IPOBECTH MEPErOBOPHI, PEIINUTh, KTO C KEM CAJET, KaK C1aTh KOHTPOJIbHYIO.

8. KoH(IHKT ¢ opranaMu rocy1apcTBeHHON BJIACTH

CrpoutenbHas (upma OKa3bIBae€T YCIYT'M IO CTPOUTEIBCTBY OOBEKTA Ui KPYIHOTO
rocyaapcTBeHHoro npennpustus. Cpok cnaun o0ObekTa Obll stHBapb. Celfyac MapT, OOBEKT ele
HE CJlaH, TaK KaK y CTpOUTENIeH HEeT CPEJCTB, YTOOBI 3aKyNHThb CTPOHUTEIbHbIE MaTEpUalbl U
3aBEpUINTh CTPOUTENHCTBO. [lTaHUpOBaIOCh NpUBIIEYb KPEIUTHBIE CPEACTBA, HO OAHKU B CBS3U
C KpU3HMCOM KpPEIUThl BBIJIaBaTh OTKa3bIBalOTCA. lIpn 3TOM rocyaapcTBEHHOE NpPENNpPUATHE HE
BHECJIO MPOMUCAHHON B JIOTOBOpE MpeaoIiaThl 3a padoty B pasmepe 50%, a BHECIO TOJIBKO
30%. Kommanus, KOTOpas IMOCTaBJIAET CTPOUTENBHBIE MaTEpUajbl, HE I'OTOBA OCYILIECTBHUTH
MOCTaBKU O€3 orulaThl, T.K. UM HEOOXOAMMBI T'apaHTHH, KOTOPBIX CTpOMUTENbHas (Gupma He
MOJKET IPEJCTABUTD.

IIpencraBuresib  rocylapcTBEHHOr0  NPeINPUSITHS:  3aHMHTEPECOBAH,  YTOOBI
CTPOUTENBCTBO OBLJIO 3aBEPIICHO KaK MOXKHO OBICTpee, TOTOB B CIIy4ae HEOOXOIMMOCTH CMEHUTD
cTpouTenbHylo ¢GupMy. ['oToB paboTaTh TOJBKO IO NOCTOIUIATE, HECMOTpPS Ha TO, YTO B
noroBope nponucana 50% npegormara.

IIpencraBuresb CTPOMTENBHOH (PMPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpPUIMTH
CTPOUTENBCTBO U MOJIYYUTh OCTABIIYIOCS YaCTh JCHET.

IMocTaBmMK CTPOMTEJBHBIX MATEPHAJIOB: 3aUHTEPECOBAH B KJIIMEHTE — CTPOUTEIbHOMN
¢upMme, Tak Kak Ha IBOPE KPU3HUC U KIMEHTOB MaJlo, HO UM HY>KHbI FapaHTHH.

Ienp: mpoBecTH NMEPETrOBOPBI C KaXAbIM ONIOHEHTOM M IPUWTH K PELICHUIO, KOTOPOE
OBl YZOBJIETBOPUIIO BCE CTOPOHBI.

9. Pa3zpa0doTKa npaBoBbIX JOKYMEHTOB 110 YIIPABJEHUI0 KOH(IUKTAMM

PasMmpInuiseT MIKOJIBHBIM IICUXOJOT: «BOT 4acTo roBopAT, 4TO y TPYAHBIX JETEH
TpyZAHbIE ceMbU. MIM camMuM HeOJIaronojay4yHo; TPYIHO U C HUMH. A HOYEMY Mbl COBCEM He
00ECIIOKOCHBI ~ JIPYT'MM  SIBJICHHEM, pPaclpOCTPAaHEHHBIM, OBITh MOXXET, HE MEHBbIIE:
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TpyZaHas...mkomna. [[ns pebenka. EcTb ecTecTBeHHbIE TPYAHOCTH B YYEHHMM, B MPHUBBIKAHUM K
pexxumy, K TpeOoBaHMsM, K meparoram. Ho y mpueMHoro peGeHka 3THX TpyAHOCTEH elie
OosbIiie. DTU JI€TU HCIBITHIBAIOT YacTO IMCUXOJOTUYECKUH IUCKOM(GOPT OT OTKPBITOCTH HX
cynel uis OKpy)KarolMX (HampuMep, BO3HHUKAIOT €CTECTBEHHBIE BONPOCHI OT CBEPCTHHUKOB O
pasHuie B GamMuiusax poaurencii u peOdeHKa), OT TOro, YTO MX HE MOHUMAIOT TOBAPHUIIH U
yauTens («y4duTelbHUIA MEHS He TI0OUTY, «OHA KO MHE TIPUIUPACTCS».

3aganus:

1. CocTaBbTe CIMCOK LIKOJBHBIX TPYIHOCTEH, C KOTOPBIMU CTAJIKUBAIOTCS MHOTHE JETH;
a TaKKe TPYJAHOCTEH, XapaKTEPHBIX TOJIBKO JJIsl IPUEMHBIX JAETEH.

2. OObACHUTE TPUYMHBI TOTO, YTO MPHEMHBIE JETH YacCTO HCIBITHIBAIOT OOJBIINE
TPYZHOCTH B IIKOJIE.

3. Kakue nefictBust Bbl, Kak poAauTens, NpeaIpUMUTE, €CITU U3 MIKOJIbl CUCTEMATHUYECKH
OyIlyT MOCTYMAaTh KaJIOObI HA MJI0OXOE TIOBEICHHE U CITa0yI0 ycreBaeMOoCTh Baiero pebeHka.

4. TocTpoiiTe KIacCU(PUKAIUIO IKOJIBHBIX 3aTPyIHEHUN MPUEMHOT0 peOeHKa, BIIEIHB
Cpeld HUX Te, MPEOJIOJICHNE KOTOPbIX 3aBUCUT B OOJIBLIEH CTENEHM OT caMoro peOeHKa, OT
MOMOIIH POJIUTENEH, OT y4acTHs MeIaroroB.

5. Paspaboraiite mamsTky s negaroroB «Ecmu x Bam B kiacc mpwimen mpHeMHBINA
pebeHok». BricTymaiiTe HE B POJHM KPUTHUKYIOUIEH CTOPOHBI, 2 B POJIU COBETYMKA, KOTOPBIN
IPOHUKCA TPYAHOCTSIMU NMpeObIBaHUS B IIKOJE CBOEro peOeHKa M XOueT OOpecTH B Iearore
CBOETO COIO3HHKA.

6. CoryacHbl 11 Bbl ¢ TeMm, 4YTO NMpUEMHBIX AETEW CIOKHO U CIEIYEeT OTHECTH K
KaTeropuu «ocoosie netn»? OTBeT 000CHYHTE.

10. Cemeiinbie KOH(PIUKTBI

Henonnast cemps, ceiHy 15 ner, B mocieqHee BpeMs MCIOPTUIMCH OTHOIIEHUS C
Mareppro. CbIH NPUXOAUT JOMOM IO3IHO M B HETPE3BOM BHJAE, K COBETaM MaTepu HeE
npuciaymusaercsa. Ero qpy3bs U AeBylIKa HUYETO HE UMEIOT IIPOTUB BBIMMBOK. MaTh HacTpoeHa
NPOTHUB pYy3€H U IEBYIIKH, U3-3a YEro OTHOILEHHUS C CBIHOM elle 0oJiee yXyIIIHINCh.

Bonpocs! pist 00cyxnenns:

1. Uto momxkeH cienath COIMaIbHBIN MeIaror Ha IEPBOM 3Tare padoThI C CeMbei?

2. Kakue meporpuarusi HE0OXOAUMO OCYLIECTBUTH COLMAIBHOMY IEarory ¢ JaHHOH
ceMben?

11. BHyTpHINYHOCTHBIN KOH(JIMKT.

Csere, ydeHuie 8 Kiacca, MO3BOHWIA €€ OJHOKJIACCHULA M NEYAIbHBIM TOJ0COM
MOKAJIOBAJIaCh Ha CBOE OJUHOYECTBO, HA TO, YTO OHA OOJIbIIE HE BEPHUT, YTO >KU3Hb MOXKET
IPUHECTU € YTO-TO XOpoIIee, U MO3TOMY OHa MOCTOSHHO JyMaeT o cmepTu. CBeTa obemana K
HEW BEYEPOM 3aeXarthb.

Bomnpoce! 1i19 o0cykaeHus:

1. Kak u o ueM nomkHa Csera pasroBapusath ¢ Kareii?

2. Moxer iin CBeta peasibHO momoub Kate?

12. MexxHallHOHAJIbHbIE KOH(JIUKTHI

B 7 xnacc npumen HoBbIN yueHUK AnaH bepoes. Ero cembs npuexana u3 Ueunu. Anan
IUIOXO BIAJEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE€ 4Yallle TOBOPST HAa POJHOM — YEUEHCKOM.
[lemarorn mnpakTUYeCKHW HE CHOpamIMBaOT AjaHa Ha 3aHATHAX. JleTw cropoHsATcs ero. A
KJIACCHBIM PYKOBOJUTENb HE OKa3bIBAECT MAJIbUYMKYy ITOMOIIM B aJalTallUd K HOBBIM YCJIOBMSM
KU3HU U y4eObl». * 3a7aHusl, KOTOpbIe MPUBEAYT K pe3yabTaTy (IPOAYKTY):

KuaroueBoe 3amanue: pazpaboTaiiTe cTpaTeruro ACHCTBUS MeAarora, KOTopas MO3BOJIUT
HaJIaUTh OTHOILIEHHUE KJacca ¢ peOEHKOM M3 CEeMbH MUTPAHTOB
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Bomnpoce! 1i1s1 o0cyKaeHus :®

1. Kak pemanucey nogo0HbIe 3214l B UCTOPUU TIEAarOTUKN?

2. Kak pemaercs pgaHHas 3ajada, HCXOAd W3 KOHUCHIHMH IOJHUKYJIBTYPHOTO
oOpa3oBaHus?

3. Kakue nenarornueckre NpUHLHUIBI ObLIN HAPYILIEHBI ITejaroraMmu?

4. Ilpunymaiite BapuaHThl Pa3BUTHS CUTyalUu: OJAronpUATHBIM U HEOIAronpHUsITHBIH,
UCXOJSl U3 KOHKPETHBIX COLIMANIbHO-TIEJarOTMYECKUX PeabHOCTEH. *

13. «Xoaoaubiii cym» (MogeaM KOH(JIMKTHOrO TMOBeJeHUST H TOBeICHUs,
OPHEHTHPOBAHHOI0 HA NPeJ0TBpPallleHHe KOH(IUKTOB)

OTO0 ynpaxxHEHHE MPOBOAMUTCS IOCIIE KPAaTKON TEOPETUYECKONW 4acTH, BO BPEMsI KOTOPOM
TpeHep OOBACHAET 3HAuYe€HHWE TEPMHUHOB "yBEpeHHbIH (accepTuBHBIN)", "HeyBepeHHbIN
(maccuBHBIN)", "arpeccuBHBIN", "MaHUITYISATUBHBIN".

VYyacTHUKH cafgaTcs noaykpyroM. Ha mosy TpeyroibHUKOM pacTAruBaeTcs IIHYP, MO €ro
yrjlaM M Ha CepellMHE OJIHOM W3 CTOPOH JIeKaT KapTOYKH CO CJoBamMHu 'yBEpeHHBIN',
"HeyBepeHHBIN'", "arpeccuBHBIN", "MaHUITYIATUBHBIN".

JluHuy, coeauHSIONINE pa3InYHble BHUJIbI TOBEICHUS, SABISIOTCS KOHTMHYYMOM, HA HEM
pacronararoTcs mepexoHbie (OpMBI MOBEICHHS: OT MAaHHUITYJSTHBHOTO K HEYBEPEHHOMY W
arpecCUBHOMY, OT HEYBEPEHHOTO - K YBEpEHHOMY H T.]I.

Benymmit npennaraet 115t 00Cy>XI€HUSI CISTYIONTYI0 CUTYaIIHIO:

Bac momnpocunu o6cyauTh JeN0OBbIE BOMPOCHl C BaXXHBIM KIMEHTOM, U BbI TMPUTIIACHUIN
€ro B JOporoil pecropas. M Bam KJIKMEHT, U Bbl 3aka3ayiu ceOe mepBoe Omono. Cymn okaszancs
xonoaubiM. KinmeHTa mpuriacuiu Bbl, 3HAUUT, BBl SIBISETECh XO3IMHOM M YYBCTBYETE, UTO
JIOJDKHBI UTO-TO TIPEATNPUHSTD.

Kaxxaplif y4acTHUK MOJTy4YaeT KapTOYKy, Ha KOTOPOH HamucaHa BO3MOJKHAs peakius Ha
CO3/1aBIlIeeCs MOJOKEHUE. YYaCTHUKAM IPEAaraeTcss HOMECTUTh JIOCTABIINECS UM KapTOYKH B
IPOCTPAHCTBE TPEYTOJbHUKA U O0OOCHOBATH CBOE pelleHue. ['pymma MoXeT 3aJaBaTh BOIPOCHI
KaXJIOMY YYaCTHUKY U 00CYXJIaTh €ro BBIOOP.

Cooeporcanue kapmouek:

1. Copocure odurmanra: "ITOT Cyn nogaeTcs XouIoaHbM?"

2. OTcTaBbTE TAPENKY B CTOPOHY.

3. BcTanbTe ¥ MOKUHBTE 3aBEICHHE.

4. I'pomMKoO, Tak, YTOOBI ATO YCABIIAIHA U OPUIHMAHT, U APYTUE TTOCETUTENN, TPOUZHECUTE:
"IT0 mocyeHU pa3, Korjaa s Croga KOro-To MpuBoxy!"

5. Ckaxure odunuanty: "5 xoren Obl IOTOBOPUTH C MEHEIKEPOM .

6. Cxaxute opunuanty: "Cyn OTBpaTUTENICH. YHECUTE €r0 U HEMEIJICHHO MoAaiTe HaM
4yTO-HUOYAb O0Jiee cheoOHoe".

7. Crpocure odunmanTa: "MuneHmmi, a 4To CIIyIHIOCh ¢ BallleH 3JICKTPOIUTHTOMN?"

8. CnenaiiTe BUJ, 4TO BCE B MOPSIZIKE, U €LIBTE CYII.

9. Ckaxwure ourmanty: "Itot cyn xomoansiii. [Toxkanyiicra, 3ameHuTe ero”.

10. Ckaxxute o(UIIMaHTY, YTO Bl XOTEIH OBl BEIYECTH CTOUMOCThH CyIla U3 CUeTa.

11. CopocuTe y Baliero KJIMEHTa, HE KeJIaeT JIM OH M0KaJ0BaThCS.

12. Korna odunmanT npuaer youpaTs Tapeiku, ckaxute: "VI3BUHUTE MEHS, HO 51 00I0CH,
YTO Mbl HE CMOIUVIM JoecTh cyn. Ha BKyc OH He IUIOX, HO OH OBII HE OYEHb TEIUIBIM -
COBEPIICHHO XOJIOJIHBIM, 51 UMEIO B BUTY!"

Bo Bpems obmiero o6cyxaeHHS aHATU3UPYIOTCS BAPUAHTHI MOBEJICHHUS W MPUMEPHI U3
COOCTBEHHOM U3HHU, KOTJ[a Y4aCTHUKH CMOTJIM UCTOJIb30BaTh IaHHBIM BapUaHT.

14. YnpaBienne KOHPINKTAMH € y4acTHEM TPeThel CTOPOHbI

Curyanusi. Ansokar ['appu Po3zeH, 00bIYHO yMeno BBICTyHaBIIUK B Cyae, ObUI, 4TO
Ha3bIBaeTcs, modeaureneM. ['appu pabotan Ha GupMy, 3alIUIIABIIYI0O HHTEPECH METUIIMHCKUX
CTPaxOBBIX KOMIIAHUH B ciy4ae MpeIbsBICHUS MALMEHTAMU HCKOB 3a HEMPABUIIBHOE JICUECHUE.
OCHOBHBIMH €T0 KITUEHTaMU OBbLIN Bpauu U OOJIbHUIIBI.

B ognom gene N'appu nmpunuiock NpoTUBOCTOSATH a/IBOKATy, KJIMEHTKAa KOTOPOro Obljia He
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yJIOBJIETBOPEHA CBOUM JieueHHe B OonbHUIE. CTpaxoBasi KOMITAaHUS YK€ COTJIACHIIACh OIJIATUTh
€e MCK K JBYM BpauaM, NPEAbSBICHHBIA 32 TO, YTO OHM JOBOJIBHO HEYMECTHO BO BpeMs
OTIepaNMU MCIIOJIb30BAIA AKCIIEPUMEHTATIBHYIO0 MEIUIIMHCKYIO Tponeaypy. ['appu ObLT yBepeH,
4TO CMOXET MoOeaAUTh B 3TOM Jene. [lo ero MHEHHUIo, HEBO3MOXHO ObLIO HAaMTH CBHUIETENCH
TOTO, 4YTO B OONBHUIE HE OBUI0O KOMHCCHH, KOTOPYIO B COOTBETCTBHE C TIpaBUIAMHU
MexyHapoaHoM accouanuu HE00X0IMMO CO3/1aBaTh, eciu IIPUMEHSIOTCS
OKCIEPUMEHTAJIbHBIE METOABl JieueHWs. [appum TMpekpacHO 3HaJI, 4YTO B OOJBHHIIE,
JeMCTBUTENBHO, HE ObUIO TaKOW KOMHUCCHH, U YTO PYKOBOJCTBO HapyIIWJIO MIpaBujia, HO 3TO HU
YyTh €r0 HE TPEBOXKWIO. XO0Ta (upma ["appm mpummia K MEPOBOMY COTJIAIICHHUIO TIO AETY C
UCKOM K Bpauam, I0 Jiely ¢ UCKOM K OOJIbHHIIE BO3MOXHOCTh TAKOTO COTJIAILICHHS Jake He
obcyxnanack: B pupme ObUTH YBEpEHBI B ToOeIe.

[To3unus 'appu ocHOBBIBasIaCh Ha TOM, YTO MCTHUIA HE CMOXKET JOKa3aTh CBOIO MPABOTY.
I'appu He BOJHOBAJNIO HM TO, YTO OBUTH HAPYIUICHHI MPaBWJIA, HA TO, IOCTpajala JIM MalueHTKa
U3-32 HEMH(OPMHUPOBAHHOCTH O BO3MOXHBIX MOCIEICTBHIX XUPYPTrHUECKOr0 BMEIIATENIbCTBA.
Jlnst Hero Oblia BaxkHa o0Oe/ia Ha OCHOBE MO3UIIMH "HET JOKA3aTelbCTB".

[Tpomio yxe Tpu Helenu 3acefaHui, MpeIceaaTeNbCTBOBAN CY/Ibsi, KOTOPBIN, KaK 3Ha
lappu, 0OBIYHO TpPHHUMAI CTOPOHY CTPaxOBBIX KOMIIAHWH, HO WCTHIIA CAaBaThCS HE
cobupanace. K ynusnenuto I'appu, B cyJie BBICTYIHJIO MHOTO 3KCIEPTOB, MOAJIEPKUBAIOIINX
OOBHMHEHHE TPOTHB OOJBHHIBI. ['appu MOYYyBCTBOBAJ, YTO, €CIHM PEIICHHE MPEJOCTaBAT CyIy
MPUCSHKHBIX, AeN0 OyAeT MPOUrpaHo, OJHAKO, KOTJa aJBOKAT UCTUIILI MPEIOKUI yIaaUTh €TI0
NOJTF000BHO, J0 TOTO, KaK 3alIiTa OOJHHUIBI HAYHET NMPUBOJUTH CBOW JO0KA3aTeNbCTBA, | appH
ocrajscs HernpekioHeH. Bekope [Mappu npeanoxui npsMoi BEpIUKT, U, K €0 YAUBICHUIO, Cybs
o00pun 3TO mpemyiokeHue. B ucke Obu1o oTkazaHo, u ['appu moOemwin. To, 9TO OH 3aHsN
YKECTKYIO MO3UIINIO U OTCTauBal ee 0e3 KoneOaHuil, 10 KOHIa cedst ompaBaaso.

Bonpocs! 1151 00CyKIeHus:

1. Beurpain nu ["appu nepBoe neno?

2. 3. Upm uHTEpECH 3amumiai ['appu - CBOETo KIIMEHTa WM CBOU COOCTBEHHBIE?

4. Mor nu ['appu U3MEHUTH CBOIO MO3UIINIO, U KaK OBl TOTa U3MEHHIICS pe3ybTar?

5. Ecnu BBl ObITH ObI aIBOKATOM OOJBHMIIBI U TOJYYMJIA B CBOE PACIOPSIKEHUE
yKa3zaHHbIe (PaKkThl, Kak Obl BBI MOBETH ce0s B 3TOM jene?

6. He cunraere nu BBI, 4TO, 3aHAB MO3UIHMIO "Mo0ena t000i 1eHoi", 'appu HCKITFOUMIT
BCSKYIO BOBMOKHOCTB YIAJAUTh KOH(MIUKT U COCITYKHII CBOEMY KJIHEHTY TUIOXYIO CITykO0y?

7. He xaxkercst i BaM, 4TO Jaxe, Koraa ['appu BeIMTpan Jelo B CyJe€, €ro COBECTh He
OCTaJlach CIIOKOMHOM?

15. Tunosorust KOHGJIUKTOB

B npousBocTBeHHO-KOMMeEpUecKkoi (upMe Ha OJIMHAKOBBIX JOJKHOCTSAX paboTanu JBe
KEHIMHBI OJHOrO Bo3pacta - Amma u TatesHa. Crax paboTBl U YpOBEHb OOpa30BaHUS Y
TatbstHBl OBLT BBIIIE, HO KOTJa OcBOOOAMIACH OoJiee BBHICOKO OIIauMBaeMas JOJDKHOCTb, €€
noiyunia Asta. PykoBoaurens 0OBSICHHI CBOE PEIICHHE TEM, YTO OPTaHU3aTOPCKHE KadecTna,
HEOOXOoJuMbIe Ui paboOThl B 3TOH JOKHOCTH Yy AJUIBI pa3BUTHI JIydllle, U €€ YPOBEHb
oOpa3zoBaHus J1aeT €il mpaBo paboTaTh Ha JaHHOM Mecte. OOBEKTUBHO OH ObUI mpaB. TeMm He
meHee TaTbsHa He cornacuiachk ¢ MOJOOHBIM perieHreM. OHa cTajia BEIMCKUBATh M BBIHOCUTH Ha
BceoOIee oOCyXJIeHne HeIo4YeThl B pabore AJuibl, 0OCYXJaTh, a MHOTAA U OCIApUBATH €€
pacmopsDKeHHs, TaKk Kak oOKazajach B ee momunHeHuu. KoHdmukT 3aTparuBan u "ObITOBBIE"
00J1acTH - BHEIIHUI BUJ, CEMbIO, 00pa3 Xu3HU H Jp. KoulekTuB He ydacTBOBal B KOH(QIIHKTE,
HO OH OKa3bIBaJl BIMSHHE HA pabOTy BCETO MPEIIPUATHS.

K xakomy THITy OTHOCHTCSI TaHHBIN KOH(IMKT, M KaKUe IIard MOXHO MPEANPHHATE JUIs
€ro paspeuieHus?

Cxema pernieHus

1. Heob6xoaumo onpenenuTs BU KOH(MIUKTA, €ro TUI MO MPOOJIEMHO- JeSTEIIbHOCTHOMY
NPU3HAKy M CTENEHH BOBJIEYEHHOCTH B HETO JIIOJEH, €ro MpUYUHY, MO3ULIUU U HHTEPECHI
Y4aCTHUKOB KOH(JIUKTA.

2. HeoOxonuMo onpenenuTb, B YeM MPOSBISETCS KOHQIIMKT, CTETIEHb €ro OCTPOTHI H
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BO3MOXKHYIO JUIUTEIbHOCTb.

3. Heo6xoaumo 00BEKTUBHO ONPEAETUTh IPABOMEPHOCTh Ha3HAUYEHUS AJIJIbI Ha
JOJKHOCTb.

4. Heo0Xx01uMO OIpeNeNUTh IyTH U CPEACTBA pa3pelieH st KOH(QIUKTHON CUTYaLHH.

16. lIpopunakTuka KOHPIUKTOB.

Omnpenenure TUIT BO3MOXXHBIX KOH(JIMKTOB B 3aBUCUMOCTH OT T€X WMJIM UHBIX BapUAaHTOB
UX PEryJIUpPOBaHMUSL.

Be1 neture B camonete, y100HO pacHoOXKUBILUCH B MaccakupckoMm kpecie. C3aau Bac
cUIUT PeOCHOK M CTYYUT HOTOM IO BameMy Kpeciay. Bac 3To pazapakaeT u Bbl pemiaete
HpeKpaTUTh «6e300pazuer», JeUCTBYs CIEIYIOIUM 00pa3oM:

a) ocTapaeTech caMu OOBSICHUTH PEOCHKY, UTO CTY4aTh HOTOM 10 KPECIly HElNb3s,;

0) oOpatuTech K poaAUTENsIM pebeHKa ¢ MPOChOOH, YTOOBI OHU «YTOMOHHIIN CBOE YaJI0»;

B) BBI3OBHUTE CTIOAPJECCY M IMONPOCUTE €€, YTOObl OHa obecredunsia BaM HaaJeKalui
IIOKOM.

17. llpuunHbl KOH(PIUKTOB M NMPOrHO3UPOBAHHME KOH(IMKTOB € MCHOJIb30BaHUEM
NPaBOBbIX 3HAHUI

B oaHoll (hMHAHCOBO-KPEAUTHOI OpraHn3aluy Ha4aJIbHUKOM IOPUAMYECKOTO OTeNa OblI
Ha3HaueH MoJoJoH (25 1er) 4YenoBeK C HE3aKOHYEHHbIM Ha TOT MOMEHT (PUHAHCOBO-
SKOHOMHMYECKUM o00pa3oBaHueM. B ero mnoauymHeHHM OKa3alduch TpOE CHEIHAIUCTOB C
BbICOYAMIIel opuandeckoi kBanudukanueir u O0JbIIUM ONBITOM paboThl. [lpuHsiiu ero
CIIOKOWHO U HEUTPAJIBHO.

B nepBblif ke JeHb B OTJeN MOCTYNIII 3aKa3 Ha IOPUAMYECKOe OOCITyKMBAaHHE OT OUYEHb
KPYNHOTO KiHeHTa. PUHAHCOBO-KPEIUTHAs OpraHu3alus BBICOKO IEHWJIa CBOMX KIIMEHTOB,
[IO3TOMY MOJIOJION HadaJdbHUK OTJIENIa MPUHSII 3aKa3 B YCTHOHM (opme M moobOeman BhINOJIHUTD
ero B Kpardaiimme cpoku — K 16 yacam 3toro xe aHs. OQUUHMaIbHBIM TOHOM OH HOPYYMI
paboTy BedylleMy CHenMaIucTy oTiena, )keHuuHe 36 snet. Hazosem ee Mapus ViBanoBHa. OHa
KHMBHYJIa TOJIOBOM U morpy3uiach B padoty. Ha yacax — 16.00, 3aTtem mpouen emte yac. KinueHt
yke oOopBan Bce Teneponbl. Ho Ha pasapaxeHHblli Bompoc pykoBojauTens: «CKOJIBKO ke
MOkHO?» Mapus VBaHoBHa crokoiHO oTBeTwia: «MHE Ha 3Ty paboTy HO HHCTPYKLUHU
nosioxeHo 12 yacoB. KoHeuHO, eciii Bbl HE XOTUTE MOIYy4UTh XanTypy. [loatomy 3aBTpa B 10.00
OHa OyJeT y Bac Ha croiyie». M He ObUIO B €€ rojioce HU TEHH pa3apa’keHusl.

[TonpiTkM nOpPY4YuTh paboOTy [BYM JAPYTMM COTPYAHUKaM BOOOIIE YCHEXOM He
YBEHUYAIIUCh: OJIHA COTPYAHMIIA COCTIANIAch Ha Ooyiee HU3KYIO KBATM(HUKAIMIO, a BTOPOH KoJiera
3a8BMJI, YTO Kpome Mapuu VIBaHOBHBI HUKTO He clesaeT padoTy JUlsl CTOJIb KPYIHOTO KIMEHTa
Ha JIOJUKHOM ypoBHe. HauanbHMK OoTzi€na copBajcsl U MO3BOJIWI ce0e THEBHBIE BbICKa3bIBaHUS B
aapec corpyaHunsl. Ilocne dero omiryunscs Ha BpeMsa. Ha KOJIJIEKTUB OTJiena €ro BCIBIIIKA HE
OKa3aJla HUKaKOTO BO3/ICHCTBHSI, TOJIBKO BbI3BAJIA YIIBIOKH.

3aganme. Ompenenure OObEKTUBHBIE M CYOBEKTHBHbIE NPUYMHBI KOH(IJIUKTA U
NPEIIOKUTE CIOCOOBI MPETYTIPEKACHUS TTOAOOHBIX CUTYaIHH.

18. TpynoBbie KOHQIMKTBI: NPHYMHbI, NMPABOBbIC M COLUUAIbHbIC MEXaHH3MbI
ylpaBJieHUs

IIpousBoacrBennas curyanus. Jleonnn Kosmos, BeinyckHuk [ITY, npumen Ha 3aBon
«Ctpoiigeranpy 3a moidaca 10 cMeHbl. HakanyHe B oTAene KaJpoB eMy Jaiu TeaedoH MacTepa
apMaTypHOI'O 11€Xa, Ha y4acTKe KOTOpOro eMy mnpezactosuio padorate. MuHyT 10 OH mbITasics
JIO3BOHMUTHCS J10 TPOXOJIHOM, ITOKA, HAKOHELL, HE 3acTajl MacTepa Ha Mecte. «Hampasuiu ko MHe?
— crpocun ToT. — Yepes 10 MUHYT mutaHepka, MOAXOAM K 3TOMY BPEMEHH»,— M IIOBECHI
TpyOKy. 3aBoj ObLT OosbIION, HE3HAKOMBINA. Toibpko yepe3 15 muHyT KOBIIOB pasbickan cBOi
1IeX U ydacTok. Bce paboune yxe ycrenu nosyduTh 3a1aHusi, U OH yCJIbIIIAJ JIMIIb, KaK MacTep
«HacTpauBaJl» BCEX Ha BBIIIOJHEHUE CPOYHOIO 3aJaHMsl, TO yroBapuBas, To yrpoxas. Korna Bce
YIUIA, MacTep 3aMETHJI HOBUUKA: «A, 370 ThI? [loiiieM Kk cTaHKy».

OHu noiro mpoOMpanuch MO LeXy, MOKa HE MOJOLUUIM K CTaHKY, KOTOPBIH CTOSUI
HECKOJIbKO B cTopoHe. CTpy’KKa BOKPYI HEro Obuia He yOpaHa, MHCTPYMEHTBI pa30pocaHbl, HO
CTaHOK (3TO OBLIO BUIHO) — HOBBIH.
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— Yto, NpuxoauIocs padboTaTh Ha TAKOM?

— Her...

— HoBenbkuii, TONBKO TpU MecsIa Kak nmonyqwid. Buaumsb, cpasy tebe moepsiem. Bot
TOJILKO HE MOBE3JI0 TOMY, KTO 710 TeOs 311ech padboTai. [lozaBuepa nomien Ha 0oben, a 0TTy1a — B
6onbpHUIy. [loka moOyap Ha ero Mecte, a BEpHETCS] — MOCMOTpUM. Thl mpubepu Mmoka 37ech,
MOJIFOTOBh CTAaHOK, a 1 MUHYT Ha 20 K HayalbHUKY Iiexa cOeraro, mocje MOTOJKYeM, 4TO K
yemy.

HoBHYOK ¢ TOTOBHOCTBIO HpUHsICA 3a YOOpKy, coOpaim CTPYXKY, pa3ioxui
UHCTpyMeHT. Ho kxorja nmoameTat moii, €ro 3acTaBuj B3ApOrHYTh PE3KUI CBUCT: HA HETO YyTh HE
Haexan 35aekTpokap. [Tocie aroro Kosios Bce Bpemst orisiapiBaics ¢ onackoil. OH y)ke 3aMeTn,
YTO HAJ0 OCTEpPEraTbCsi HE TOJIBKO JJIEKTPOKAapa, HO M KpPaHa, KOTOPBIM 4acTO CHOBAJI HAJ
rojoBoii. Mactep BEpHyJICs uepes rnonyaca.

— Taxk, roBopuis, Ha TakOM cTaHKe padboTaTh He qoBoawiock? Torma ciymail. Y on
CTaJl paccKa3blBaTh, KaKas 3TO XOpolIas MallMHA, HA KaKOM MPUHIINUIIE OCHOBAHO €€ JICHCTBHE,
KaKOBbl MapaMeTpbl M XapaKTEPUCTHKH, KaK HYKHO YXa)XHMBaTh 3a CTaHKOM, MEPHOJUYECKH
cupamuBas: «SIcHo? IlonsaTHO?» — KoBmOB poOKko momnakuBai. Y IOBIETBOPEHHBIH TaKOM
00CTOSITENFHOM W JOXOJYMBOM, MO €ro MHEHMIO, Oecenoi, MacTep oO0OoIpsIonle MOXJOMNal
HOBHUYKa 1o miaedy: «Hy, BoT m HauumHail. 3aroToBokK Te0€ XBAaTUT, a HAacYeT WHCTPYMEHTa
crpocuib y Tepentbuua». HOBUYOK XOTEN CIIPOCUTH, KTO TaKOM TE€pEeHTbUY U TAE €ro HauTH,
HO HE OCMETWJICA, J]a MacTep YXKE €ro M He yCIbIImai Obl.

Pabora muta HOpMalbHO, HO C HENPUBBIUKA OH BCE-TaKW TOpe3all Tajel. XOTelnl
CIIPOCHUTH, 1€ MOXHO CHENaTh MEPEBSI3KY, HO CHOBA HE OTBAXKWJICA: BCE COCPENOTOUYECHBI —
3a/laHMe CPOUYHOE, He 10 Hero. Koe-kak nmepeTsHyIl najien HOCOBBIM IUIATKOM M CHOBA IIPUHSIICS
3a geno. OTopBajcs OT CTaHKa HEOKUJAHHO — 3aMETHJI, 4TO CTajlo MeHblue myma. Cyas mo
BpEMEHH, Havajcs 00e, u Bce 0e3 Hero yuuu. [loka oH uckan CTOJI0BYI0, 00€/ 3aKOHYHIICS.

B 16 u KoBmios coOpaiicsi ciaBaTe paboTy (OH Kak MOAPOCTOK paboTan Ha 4ac MEHbIIE),
HO MacTepa He ObUI0 BUAHO. MacTep mojomien K HeMy JIMIIb B KOHIE pab04yero JHs, MPOBEpUII
CAENaHHYI0 paboTy, MOXBAaNWI M TYT K€ 3acCHelInil, cChUlasgchb Ha 3a00Thl: «TBOsS cMmeHa
KOHYMJIACh, @ Y MEHS JeHb HEHOPMHMpOBaHHbIN». Y KoBioBa ObUI0 MHOTO BOIIPOCOB: CKOJIBKO
3apaboran, kakas pabora OyneT 3aBTpa,— HO JOKyYaTb 3TUMU MEJIKHMHU JEeINaMU, OTPHIBATh
Mactepa OT 0osiee BaKHBIX OH HE PEIIHIICs, TeM 0oJiee 4TO TOT yKe ObUT ajieKo, a Bce paboune
pa3zonuiuch. bonbllle HUYEro He OCTaBaJIOCh, KAK OTIIPABUTHCS CO CBOMMH BOIPOCAM U JOMOM.
A gto Oyner 3aBTpa?

3ananus 1Jist 00CyKICHUS

1. IIpoaHanu3upoBaTh MOBEICHUE W ACHUCTBUA MAacTepa IO OTHOUICHUIO K MOJIOAOMY
pabouemy.

2. latp oneHKy (IpaBOBYIO, OPTaHU3ALUOHHYIO, IICUXOJIOTUYECKYIO) TIEpBOTO pabovero
JIHS1 HOBUYKA.

3.Onpenenuth 1enecooOpa3Hee TIOBEJIEHUE U IMPaBOBble JIEHCTBUS MacTepa B
aHAJIM3UPYEMOU MPOU3BOJCTBEHHON CUTYAaIlUH.
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