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IInanupyemMbie pe3yabTaTbl OCBOCHUS] JMCHUILIMHBI: YMEET OCYIIECTBIATh JENOBYIO
KOMMYHHKAIMIO B YCTHOM U MUCbMEHHON (hopMax Ha rocyJapCTBEHHOM U MHOCTPAHHOM SI3bIKE.
O0bem aucnunaunbl: [1o ouHoi popme 0OyueHHs AUCIUIIMHA OCBAaUBAETCS B 2 CEMECTpe, 10
3a04HOM (popme oOyueHus OUCIMUIUIMHA OCBauBaeTcsi B 1 ceMmecTpe, o0IIas TPYyIOEMKOCTb
JMCLUUIUIMHBI B 3a4eTHBIX enuHunax cocrasiser 1 3E (36 vacos). Ilo ouHolt Gopme oOyueHUs
KOJIMYECTBO aKaJeMMUYECKHUX 4YacoB, BBIJIEJICHHBIX HAa KOHTAaKTHYIO paldoTy ¢ mpenojaBaTesieM
(mo Bugam y4ueOHBIX 3aHATHI) — 12 yacoB, Ha caMOCTOSTENbHYIO paboTy oOywarommxcs — 20
4acoB, KOHTpoJIb - 4 4aca. [lo 3aounHOl dopme 00ydeHUST KOJIMUECTBO aKaJEMHUYECKUX YaCOB,
BBIJICTICHHBIX HAa KOHTAKTHYIO paboTy ¢ mpemnojaBareieM (Mo BUJaM Yy4eOHBbIX 3aHATHN) — 10
4acoB, KOHTPOJIb — 4 "aca, Ha CaMOCTOATEIbHYIO pab0Ty 00yJaromuxcst — 22 4acos.
CTpyKTypa IMCUMIJIMHBI:

Tema 1. Camoananu3. ConnajbHoe caMOollyIIeHe.

TecT JWMAarHOCTMKM YpPOBHS CAaMOMOHHUTOPUHIA JIMYHOCTU. TecT JAMarHOCTUKU
noTpeOHOoCcTH B oOmieHnu. OO1ee mpencTaBieHne O HaBBIKaxX oOIIeHus. MHTEpBBIO C camuM
coboif 0 cebe M comuambHOM 3HauMMoOCTH mpodeccun. PamxupoBanue neHHocreil. OneHka
SMOLIMOHAIBHOTO MHTe/ulekTa. OueHka yBepeHHOCTH B cebe. [IpodeccuonanbHas sTHKa U
CITy’KE€OHBIN ITHKET.

Tema 2. O6menne. OTnpasiieHne MEKINYHOCTHBIX COO0IICHMI.

OO1ieHne Kak OCHOBa BCEX BHJIOB UEJIOBEUYECKOTO B3auMojieHcTBUS. MHTepakTHBHaf,
KOMMYHHUKATHBHAas TEpLENTHBHAS CTOPOHBI oOmieHus. [Iporecc MeXIMYHOCTHOTO OOIIECHUS.
KomnoneHTsI mponecca: cooOlieHne, oTIpaBuTeNb, OTy4arens, kaHal. [lonarue BepbanbHOTO
u HeBepOanbHOro oOmieHus. [lomexu B oOmieHuu. YcuieHHe M ociabieHHs HalpsDKEHUE B
obmenun. OcHOBHble TpeOoBaHus K 3¢dekTuBHOMY oOuieHuo. HaBbiku 3ddexTuBHOrO
OTIpPAaBICHUS COOOLICHUN. YBaXKEHHE K APYTOMY YEIIOBEKY.

Tema 3. BocipusiTie coo01meHuii.
YmMmenue cinymats. Bocnpusitue HeBepOaibHbIX co00IIeHnN. DddekTuBHOE CilylIaHue.
CiyxeOHBIN STHUKET.

Tema 4. O0paTHas cBsI3b.
HaBbiku, HeoOxoaumble uisi ToidydeHus oOpaTHOM cBs3u. llpenocraBnenue oOpaTHOM
cBs3u. llpenMyiiecTBa MO3UTHUBHON 00paTHOM CBs3H. [IpHHSITHE STHUECKUX PELICHUIA.

Tema S. Yoexnenne.

Crpareruu 3¢ dextuBHoro yoexaenus. Kak cpopmupoBaTh 10BEpUTENbHBIE OTHOLICHUS.
Taktuku yOexneHus. HaBelku yOexaeHus. YBaKeHHE K UYECTH M JIOCTOMHCTBY JApPYroro
4EeJI0BEKA.

Tema 6. Benenue neperosopos.

[TeperoBopsl Kak HHCTPYMEHT petieHus npobneM. [loaroroska k meperoBopam. Benenue
neperoBopoB. CTpaTeruu MOBEACHHs MEPEroBOpoB. Y cTpaHeHue mpooieMm. HaBviku BemyIero
IIEPETOBOPBHI.



Tema 7. Paspemienne KOH(PIUKTOB.

AHTUKOppYyNUHOHHOE NoBeaeHne. KoH(pauKT kak mo3uTuBHOE sBieHHe. CTpareruu
noBeaeHus B KOoH(uukre. HaBpiku paspemenuss koHpaukTa. Hempumupumocts K
KOPPYIIIHOHHOMY ITOBEICHHUIO.

Tema 8. CTuib JiMepcTBa B KOMaH/Ie.

Bnusaue u Bnactb. JlupepcTBo M pykoBojacTBO. Jlupepckue kadecTBa. MexaHH3MBbI
BIIMSIHASL M OCHOBaHHWS BiacTH. Jlumepckwe CTHIM M criocoObl moBeaeHus. [lociemoBareny.
[TorpeOHOCTH moOCcnenoBareneil. TpaHcakuMOHHOE JMACPCTBO (YIpaBiIeHHE TOCPEICTBOM
npyrux monei). TpancpopmalioHHOE JUAEpPCTBO (YIpaBiIeHUE H3MEHEHUAMH).

Tema 9. Komangnas padora.

CriocoOHOCTh OpraHu30BBIBAaTH padoTy Apyrux.  [loHatus paGoueil rpynmsl, KOMaHIb,
KOJJIEKTHBA. XapaKTEepUCTUKU ycnelmHoi koman bl [lomexu adexTuBHOM KOMaHHOW padoTe.
Mepsl npeojiofieHus TpyIHOCTeH Ha myTH K 3¢ddexkTuBHOM Komanae. PoieBoe moseseHue B
koMaHie. CamoynpaBisiomascs KOMaHaa.

Tema 10. ITocTaHoBKa LeIeN.
Xapakrepuctuku dH(PEeKTUBHBIX 1eNell. AITOPUTM MOCTAHOBKH Iienel. O1ieHKa KauyecTBa
IIOCTaBJICHHEIX IIeJICi.

Tema 11. JlenerupoBanue.
Oynkuuu aeneruposanus. lllaru peneruposanus. Uro HykHO neneruposats. IIpaBuna
3¢ (PEKTUBHOTO JIETCTUPOBAHUS.

Tema 12. TBopueckmii MOAX0 K MPUHATHIO PELICHUN B KOMaH/IE.

Anroput™m npuHATHS perieHuil. KomnekTuBHoe TBOpueckoe penieHne npodiaem. TexXHUKH
KOJUIEKTUBHOI'O TIPUHATHS PELICHUN: TEXHUKA MOJEpaluy, JAUCKYCCHUS, «MO3TOBOM IITYpM»,
METOJ KOJIJIEKTUBHBIX 3aIIUCEH, KKAPTOUKHU UACH», «MBICIUTEIbHBIE KOJIIAKI.

Tema 13. HacTaBHHMYECTBO, KOHCYJIBTHUPOBAHUE.
[{enm u >Tanpl HACTABHUYECTBA U KOHCYJIbTUPOBaHUs. HeoOXoaumble HaBbIKH. BakHbIe
maryd B 00y4eHuu.

Tema 14. JIlumunasa moJuTHKa MeHelKepa. DopMupoOBaHHMe HMHUIKA. JTHUYECKHE
aCleKTbl.

OrpaHn4eHHOCTb PECYPCOB M KOHKYPEHIIMS B OpraHU3alui. IHCTpyMEHTHI U cTpaTeruu
JUYHON TMOJUTUKU MEHeKepa B opraHuzanuu. HaBbIKM JMYHOW MOJUTUKU: OMNpEeIesIeHne
MCTOYHHKA BJIACTU B OpraHM3aluH, (OpMHUpOBaHUE 3aBUCUMOCTHU JIIOJIeH OT cebsd, ynpaBiieHUE
BIIEYaTJIEHUEM, IPUMEHEeHne HeopmanbHOM BiacTH, GOPMYIMPOBKA apryMEHTOB B TE€pMHUHAX
OpraHM3allMOHHBIX Lened. UMUK Kak conualbHbli crepeotunl. CTpyKTypa JIMYHOTO MMHMJDKA.
[lcuxoauHamuka uMHKa. YTpasieHue BnedarieHueM. [loctpoenne 3p¢heKTHBHOrO UMHIIKA.
TexHUKM cO3AaHus IPKOTO U y3HaBaeMoro oopaza. DeHoMeHbI COLMAIbHON Nepueniuuu: d3PPexT
nepBoro BrievyatieHus, 3¢dext opeosa, 3pPexT HOBU3HBI, BHELTHEH MPHUBIEKATEILHOCTH U T.II.
MexaHu3mbl (OPMHUPOBAHHUS IEPBOTO BIIEYATIICHHUS.

Tema 15. Ilpesentanus. IlyéanuHoe BhICTyIICHHE.

OddextuBHas camomnpesentanus. dopmbl camomnpeseHTanuu. OTanbl 3PGEKTUBHON
camonpeseHTanuu. TpeOoBaHuss K BepOaJbHOMY W HeBepOalbHOMY TNOBeAeHUI0. [Ipuembl
YCTaHOBJICHUS] KOHTAKTa, MpeoAoseH s 0apbepoB. [Ipuemsl yoexxaeHus.

Tema 16. CTpeccoycToOiYMBOCTb U CAMOPEryJIs s



IIpupoma crtpecca. Crpecc-pakTopbl. YIpaBlIeHHE CTpecCOM KaK OCO3HaHHas
HEO0OXOIUMOCTb. TexHuku KpPaTKOBPEMEHHOTO oclabieHus cTpecca. TexHukun
JONTOBPEMEHHOTO yCTpaHeHUs cTpecca. Heilpombimeunas penakcanuss mo SkoOCoHy U
ayTOTpeHUHT 1o Alekcauzaepy. [lcuxoananmuTuaeckue mpueMbl CHIDKEHHsI cTpecca. [lo3uTuBHOE
MBIIILICHHUE.
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