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HanmenoBanue o0pa3oBaTeibHOM NPOrpaMMBbl: Y 20.106H0-npasosas

Konx wu HaumMeHoBaHue cneunaiabHocTH: 40.05.01 Ilpasosoe obecneuenue
HAYUOHANIbHOU De30nacHocmu

®opMa 00yUYEeHHUS: OYHAS, 3A0YHAS

IInanupyemsble pe3yjbTaTbl OCBOEHUSI TUCHHUILIMHBI: DOpMUPOBAHHE CIIOCOOHOCTH K
JEIOBBIM W y4eOHBIM KOMMYHHUKauusM. @DOpMHpOBaHHUE CIIOCOOHOCTH  YCIEHIHOTO
B3aUMOJICUCTBUS C APYTUMHU JIFOABMU IIPU MOJATOTOBKE IOKYMEHTOB.

O6beMm qucuumuinHbl: [1o 04HOM 1 3204HOM hopMe 00yUEHHUS TUCIUTINHA OCBAUBACTCS
B | cemecrpe, o0mmas TPyI0EMKOCTh ITUCIMIUIMHBI B 3a4eTHBIX eauHunax coctasiser 1 3E (36
yacoB). [lo ounoil opme 00OydeHHS KOJIMUECTBO aKaJIEMHUYECKUX 4YacoOB, BbIIACIEHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemojaBaTesieM (IO BUJaM Y4YeOHBIX 3aHATUH) — 6 4YacoB, Ha
CaMOCTOSITENIbHYIO paboTy o0ydaromuxcsi — 26 yacoB, KOHTpoJib — 4 vaca. [lo 3aouHoii hopme
0o0ydeHHs KOJMYECTBO aKaJeMHUYECKHUX YacOB, BBIJCICHHbIX Ha KOHTaKTHYIO padoTy cC
npenogaBareneM (1Mo BUaM Y4eOHbIX 3aHsITUH) — 6 dYacoB, KOHTpoib — 4 4yaca, Ha
CaMOCTOSITEIIbHYIO paboTy oOydaronuxcst — 26 4acos.

CTpyKTypa AMCUMIIMHBI:

Tema 1. Camoananu3s. ConuajibHOe caMOOLLyLLIeHHE.

Tect nOWarHOCTUKM YPOBHSA CAMOMOHHMTOPHMHTA JIMYHOCTH. TeCcT JUarHOCTHKHU
notpebHOCTH B oOmieHnn. (OOIIee mpeAcTaBleHUue O HaBBIKax oOmeHus. VHTEpBBhIO ¢ caMuM
co0oil 0 cebe W comuanbHON 3HAYUMMOCTH mpodeccun. PamxupoBanue neHHocted. OreHKa
HMOLIMOHAIBHOTO MHTe/ulekTa. OueHka yBepeHHoOcTH B cebe. [IpodeccuonanbHas 3Tuka U
CITyK€OHBIIl 3THUKET.

Tema 2. O6menne. OTnpaBiaeHne MeKIMIHOCTHBIX COOOIICHUI.

OOmieHne Kak OCHOBa BCEX BHUJOB YEJIOBEUECKOro B3auMojeWcTBus. MHTepakTuBHAs,
KOMMYHHUKaTHBHAas NEpLENTHBHAs CTOPOHBI oOmieHus. lIpouecc MeXJINYHOCTHOTO OOILICHHUS.
KomnoneHTs! nporuiecca: coodleHue, OTIpaBUTeNb, MOIy4aresb, kaHal. [lonsaTtue BepOanbHOTrO
u HeBepOanbHOro oduieHus. I[lomexu B oOmieHHMH. YcuiieHHMEe U OCiablieHUs] HanpshKeHHe B
oOmennn. OcHoBHble TpeOoBaHUs K 3¢pdexTuBHOMY oOmeHuto. HaBbiku 3¢exkTuBHOTO
OTIIPaBJIEHHSI COOOLICHUN. YBa)KEHHE K APYTrOMY UYEJIOBEKY.

Tema 3. Bocipusitne coo0menui.
VYmenue cnymath. Bocnpusitue HeBepOanbHbIX COOOIIEHUNH. DPPEKTUBHOE CyLIaHHE.
CnyxeOHbIi 3THKET.

Tema 4. O0paTHasn cBs3b.
HaBbiku, HeoOxonumble U1l mojydyeHusi oopaTHoi cBsizu. IlpenocraBienue obpaTHOU
cBs3u. [IpenmyriecTBa mO3UTUBHOM 00paTHOM CBs3H. [IpHHSATHE STHYECKUX PEIICHUH.

Tema 5. Yoe:xxaenmue.

Crpareruu >¢dextuBHOrO yoexknenus. Kak chopMupoBaTh JOBEpUTEIbHBIE OTHOIICHUSI.
Taxktuku yOexaeHus. HaBbiku yOexaeHUs. YBaKEHHE K UYECTH W JIOCTOMHCTBY JPYyroro
YeJI0BEKA.

Tema 6. Benenue neperoBopos.



IleperoBopsl kKak HHCTPYMEHT perieHus npodieM. Iloaroroska k neperosopam. Benenue
neperoBopoB. CTpaTeruu MOBEICHHS MEPEroBopoB. Y cTpaHeHue nmpobiem. HaBwiku BemyIero
[IEPETOBOPBI.

Tema 7. Paspemienre KOH(PJIUKTOB.

AnTHKOppYNUUOHHOE NoBeaeHHe. KoHQUUKT kak mno3uTuBHOE sBieHue. Ctpaterun
noBeeHus B KoHQuukre. HaBpikum paspemenuss KoHpnukra. Hempummpumocts K
KOPPYNLIHOHHOMY IOBEJEHUIO.

Tema 8. CTuib JimjepcTBa B KOMaHIe.

BnusHue u Biacte. JlumepctBo M pykoBOACTBO. JIupepckue kayecTtBa. MeXaHU3MBbI
BJIUSHUS U OCHOBaHuUsl BiacTtu. Jlumepckue cTwim u crnocoObl moBeneHus. llocienoBatenu.
[TorpebrOocTH moOcnenoBateneil. TpaHCakIMOHHOE JIUAEPCTBO (YIpaBIIEHHWE TIOCPEICTBOM
Ipyrux mojaei). TpanchopMamoHHOE JIUIEPCTBO (YIIPaBICHUE U3MEHEHHSIMHU ).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BBIBaThH padoty npyrux.  [lonarus paGoueit rpynmbl, KOMaHIbI,
KOJIJIEKTHBA. XapaKTepPUCTUKHU ycnemHoi koman bl [Tomexu a¢hexkTrBHOM KOMaHIHOM padoTe.
Mepsl nipeoiofieHusI TpyIHOCTEH Ha myTd K 3QQeKTHBHON KomaHnme. PorneBoe moBeneHune B
koMmanze. CamoynpaBistonascs KOMaH/a.

Tema 10. ITocTaHoBKka 1eIeH.
XapaxkTepucTuku 3p(PeKTUBHBIX 1iesIel. AIrOpUTM OCTaHOBKU Lienei. OleHka kauecTBa
IIOCTaBJIEHHBIX LIEJIEH.

Tema 11. JlenerupoBanue.
O®yukuuu aeneruposanus. llarn genermpoBanus. Urto HykHO neneruposats. IIpaBuna
3¢ PeKTUBHOTO IETEerupOBaHHMS.

Tema 12. TBopueckuil NOAX0A K NPUHATHIO PEIIEHUI B KOMaH[E.

Anroput™m npussTus pemieHnid. KomnektupHoe TBopueckoe peueHue npoonaem. TexHuku
KOJUIEKTUBHOI'O IPUHATHS PELIEHUN: TEXHUKA MOJEpalud, JUCKYCCHUS, «MO3TOBOW ILITYpM»,
METO/ KOJIJIEKTUBHBIX 3aIMCEH, «KAPTOUKHU UACH», «MBICIUTEIbHBIE KOJIITAKNY.

Tema 13. HacraBHHUY€eCTBO, KOHCYJIBTUPOBAHUE.
Ienu u 3Tanbl HACTABHUYECTBA U KOHCYIbTUpoBaHusA. HeoOxoaumbie HaBbIKU. BaxHble
iaru B 00y4eHuH.

Tema 14. JIuunasa noauTuka MeHem:xkepa. DopmMupoBaHMe HMHIXKA. ITHYECKHE
aCHEKThI.

OrpaHu4eHHOCTbh PECYPCOB M KOHKYPEHIIMS B OpraHu3anuu. IHCTpyMEHTHI U cTpaTeruu
JUYHOW IIOJUTHUKHA MEHEJDKepa B opraHu3zauvu. HaBplkyu JMYHON IOJMTHUKHU: OIPEAEIICHUE
MCTOYHUKA BJIACTH B OpraHMU3allH, (OPMUPOBAHUE 3aBHCUMOCTH JIIOJIeH OT cels, yrnpaBieHHE
BII€YATIIEHUEM, PUMEHEHHE HepOpMalIbHON BIAcTH, (HOPMYIHUPOBKA apryMEHTOB B TEpMHUHAX
OpraHM3alMoOHHbIX Lenell. IMupk kak conuanbHbll cTrepeoTunl. CTpyKTypa JIMYHOTO MMMJIKA.
[McuxonmHamuka uMHIKA. YTpaBieHue BrnedariaeHueM. [loctpoenue 3¢pGEeKTUBHOIO MMMIIKA.
TexHUKH co3aHus SIPKOTO U y3HaBaeMoro oopaza. @eHOMEeHbI COIMaIbHOM nepueniuu: 3Qppext
NepBOTo BIieUaTieHus, 3¢dekT opeona, 3pPeKT HOBU3HBI, BHEIIHENH MPUBIEKATEIBHOCTU U T.II.
Mexanu3mbl GOpMUPOBAHUS [IEPBOTO BIIEYATIICHUS.

Tema 15. IIpe3enTanus. [IydsmuHoe BoICTyIJIEHHE.



O¢dextuBHas camonpeseHTanus. DOpMbl caMoIpe3eHTAUH. JTanbl APPEKTUBHON
camonpe3eHTaluu. TpeboBaHuMs K BepOATbHOMY W HeEBepOanTbHOMY TMoOBenaeHU0. [Ipruemsl
YCTAHOBJICHHSI KOHTAKTa, IpeojoieHnus 6aprepoB. [IpreMsl yOek1eHHs.

Tema 16. CTpeccoycTOYHBOCTL U CAMOPEryJIAIHA

[Tpupona crpecca. Crpecc-pakToppl. YHpaBleHHE CTPECCOM KakK OCO3HAHHAsS
HeoOXoauMoCTh.  TeXHMKM ~ KpaTKOBPEMEHHOro  ociabieHust — crpecca.  TexXHUKH
JIONTOBPEMEHHOT'0  yCTpaHeHusi crpecca. Helpomblmeunas penakcanus mo SIkoOcoHy u
ayTOTpeHUHT 1o Anekcanzaepy. llcuxoananuTiHueckue mpueMsl CHIKEeHHs cTpecca. [lo3utuBHoe
MBIIIIICHUE. .

®opMa MPOMEKYTOYHOI aTTeCTAMU: 3a4YET.
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